Opol kal MNpoiUmnoBécelg

TIWANONG TPOTOVTIWY KOl TTAPOXNG UTINPECLWY TOU Samsung eshop

‘Evapén woxvog: 22/03/2024

OLTapOovTEG OpoL Kal TPpoUTMoBETEL MWANCNG KLl TOPAd00onG, CUUTMEPAAUBAVOUEVWY OAWV TWV
eyypadwv mou avadépovtal og autoug (ede€ng «Opol kat MpolmoBEoelg»), oag EVNUEPWVOUV
OXETLKA LLE TOUG OPOUG TTOU £POpUOTOVTaL yLa TNV ayopd Kol apAdoaon o€ €0AC TWV TTPOIOVTWV
Kal Tapoxn twv umnnpeocwwv (edefnc «Mpoidvra» kot «YMNPEOLEC» aviioTowa) amod To
NAEKTPOVLKO KaTaotnua Samsung TIou Aettoupyel otn
SlevBuvon https://shop.samsung.com/gr (edpe€ng to “Samsung eshop”). H mwAnon nmpoioviwy n
N Mapoxn UMnpectlwy amnod Tpita pépn gv undyetal otoug mapovieg Opoug Kat Mpolnobéoelg.

MNapakaAoU e SLoBACTE TPOCEKTLKA TOUG TapovTeg Opoug Kat MpolmoBéaoelg kat eoikelwBelte
HE auToUG TipLv Tapayyeilete éva Mpoilov r/kat Yiinpeoia and to Samsung eshop. Mptv amno tnv
umoPoAr tng mapayyeAiog oag oto Samsung eshop Ba cag {ntnBel va dnAwoete otL Stafdocarte,
KOTAVONOOTE KoL ATIOSEXEDTE TO TEPLEXOUEVO TWV TAPOVTIWV Opwv Kat MNpolmoBécewv. Av dev
SnAwoete OTL oupdwveite pe toug mapovteg Opouc kal NpolnmoBéoelg, dev Ba umopeite va
umnoBalete napayyeAia ayopdg Npoioviwy r Yinpeowwv amno to Samsung eshop.

1. NAnpodopieg OXETIKA HE ENAG KOl ETUKOVWVIA podi pog

1.1. Eipaote n etapeia SAMSUNG Electronics EAAGG Movonpdowrn Avwvupn Elcaywyikn kat
Eumopikny Etatpeia HAektpikwv kat HAektpovikwv Eldwv, n omola edpevel otnv EAAGda, A.
Knowotag 24A, Mapouot, T.K. 151 25, pe aplBuo FrEMH 009349401000 kat AOM 997802345
(ede€ng “Samsung” 1 «epeic» ) «EUAG») Kol AsttoupyoU e To Samsung eshop.

1.2. Mnopeite va erukolvwvAoete padl pag tnAepwvikd ota tnAédwva 210-6897691 (oo kvntod
N otaBepo TNAEPwvo pe BAon Tov LoxUovTa TILOKATAAOYO Tou tapoyxou oag) rj 80111 7267864
(a6 otaBbepod n kvntod TnAéPwvo pe Baon Tov LoxUovta TILOKATAAOYO TOU mapoxou oag). MNa
™V anoduyr MPOoHETWV XPEWOEWYV, 6A¢ CUUBOUAEVOUUE Va EAEYXETE TTAVTA TO TIPOYPAULO TNG
TNAEPWVIKNC oag oUVOEDNC KOL TOV TIHOKATAAOYO OTNV LOTOCEALSA TOU TTOPOXOU COG YLO TLG
XPEWOELS KAAOEWV TPoG aplBuol¢ onmwg 801 1 oto Mapatnpntipio Twwv tng EETT
(https://www.pricescope.gr/short-codes-search), kaBwg evdéxetal oL KAI|OELG OTOUC MOPATIAVW
aplOpoug va pnv nepthapfavovtol oTov PoayopacUEVO XPOVO OMALa oag KoL va XPEWVOVTOL
Eexwplota.

Mnopeite EMiong va ETUKOLWVWVNOETE polt HOG HEOW email oTo
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samsung.gr _eshop@email.support.samsung.com 1 péow Live Chat pe TOug TPOMOUG TOU
avadEpovral otnv evotnta Emkolvwvio TnG LotooeAldag pag.

2. Nedio Epappoyng

2.1. OL mapovteg Opot kat MNpolmoBEoelg SLEmouv AMOKAELOTIKA TN cUUPacn mwAnong Kot
napadoong Twv MNpoloviwyv Kal mapoxn Twv YINPECSLWY anod QA o€ €0A¢ LEOW TOU Samsung
eshop otnv ekdoxn Toug TMou LOoYXVUEL KATA TNV nuepopnvia AnPng tng mapayyeAiog oag Kat
UTIEPLOXUOUV OAWV TWV TUXOV SLadOPETIKWY OpwV TIOU HaG BETETE, €KTOC €AV EXOUUE pNTA
oUUPWVNAOEL UE AUTOUG PE Eyypado UTIOYEYPAUUEVO VOULUWG. Mpodoplkég ) ATumeg ouUdWVIES
TIOU £pXOVTaL O GUYKPOUON LE Toug mapovies Opoug kal MpoinoBéoelg Sev Ba £xouv LoxL.

3. NpolmnoB<oelg mapayyeAiog

3.1. MNapayyéAlvovtag ta Mpoiovta f/kat TG YInpeoieg pag HEow tou Samsung eshop, SnAwvete
KOlL EYYUAOTE OTL:

(o) €xete mMARpPN SlKALOTPAKTLKA LKAVOTNTA,
(B) elote Touhdylotov 18 eTwv, Kal
(y) elote KATOKOG EVOC €K TWV KPOTWV TNG Eupwmaikng

‘Evwong ) tou Eviaiou OwkovoutkoU Xwpou.

3.2. Hmapddoon twv Npoidovtwv f/kat n mopoxn Twv Yinpeowwv AapBAaveL xwpa LoOvVo eVtog TNG
EAANVIKAG ETKpATELQC HE TIG ELOIKOTEPEG MIPOUTIOOEDELG KO TIEPLOPLOUOUC TTIOU TTEPLYpadovTaL
ota apBpa 6 KoL 7 KATWTEPW.

4. 0vayn ™ ouBaong

4.1. 3tn oeAiba kaBe Mpoiovrog n/kat Ynnpeoiag tou Samsung eshop Ba Bpeite pia mepypadn
TWV KUPLWV XAPOKTNPLOTIKWY TouG. APoU evnuepwBEiTE yla auTtd, UMopeite va emAEEETE Ta
SwoBsowa Mpotdvta n/kat Ymnpeoiec ta omolo smBupesite va ayopAoste Kol va Ta
OUYKeVTPpWOeTe 0to KaAdaBbL Ayopwv cag. Mplv oAoKANPWOETE TNV mapayyeAia oag, Umopeite va
Seite kal va alAaéete to Teplexopevo tou KalaBlou Ayopwv oac. 2to KaAabt Ayopwv oag, oag
napouotaletal pia cuvon Twv Mpoidvtwv f/kat YINpeoLwy, To EMUEPOUG KAL GUVOALKO TUNUa
ayopdg, cupmeplhappavopévou tou @.M.A., kaBwg kal OAeg oL mpoobeteg emiBapuvoeLg
amootoAng, mapadoong 1 taxudpopeiou, ol dtabéoiuol TpomoL MANPWHUAG Kal mapdadoong, o
EKTILWHEVOC XPOVOG tapadoong TNG mapayyeALOC oag Kol OTIou Tuyxavel epappoyng, n Stapkela
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™G oUUPBacng N €dv n cuUPacn eivatl AoploTou XPOVOU 1) AUTOUATNG TTAPATACNG, OL OPOL yLa TN
ARén g cupuPBacng Kat n EAAXLOTN SLAPKELA TWV UTIOXPEWOEWY 00G BACEL TNG cuUBAONG.

4.2. H mopayyelia oag yla tv ayopd twv Mpotloviwy /Kot twv YInpeolwy rou neptlapBdavovtat
oto KaAdaBL Ayopwv cag umoBAAAETOL OPLOTIKA OE EUAG HOVoV adou, €xovtag Slafdcel Tou
napovteg Opoug kat MpoiUmoBéoelg, kabBwg kat tnv TMoAwtik Mpootaciag MPoowWIKWY
Agdopévwy, SNAWOETE OTL TOUG KOTOVOEITE KoL TOUG amoSEXeEOTeE MANPWE KAl OTN CUVEXELX
emAé€ete 1o meblo «YmoPoAn mapayyeAiag & mMANpwUR». Apéows Petd Ba oag {ntnbel va
TANPWOETE TO OUVOAIKO TipHnuo ayopdg, KabBwe kal OAeC TIC TMpPOoBOeteg emPapuvoelg
(amootoAng, mapadoong ) taxudpoueiou).

4.3. Mnopel va cag Sivoupe tn duvatotnta pHEow To Samsung eshop va mpomapayyEAveTe
npoiovta, dnAadn va UToBAAETE yla aUTA TTapayyeALQ ayopdc TPV TNV EMICNUN NUEPOUNVi
KukAogoplag Toug akopa kat eav Sev Bplokovral oTig anobnkeg pag. MapakaAoUE ONUELWOTE
OTL oL XpOvoL mapadoong o ox€on UE Ta €6n mpomapayyeAiag elval EKTILWUEVOL Kal EVOEXETAL
va aAAG€ouv e Baon t SlaBeouoTNTO TWV AMOBEUATWY 1 WG AMOTEAECHUA KABUOTEPOEWV
otnv apaywyn. Mo tnv untofoln tng npomnapayyeAiag cog 6a akoAouBeite ta idla Bripata mou
neplypadovral otnv napdaypado 4.2 avwtépw. Apéows Hetd Ba oag {ntnBel va MANPWOETE TO
OUVOALKO TiMNHa ayopac, KaBwg Kat OAEG TIG TPooBeteg emBapUuvoel (amooToAng, mapadoong
N taxubpoueiou). Zta mpoildvta mou dlatiBevtal ywa mpomapayyeAia tnpeital oepd
TIPOTEPALOTNTOG OTNV EKTEAECH TWV TTOPAYYEALWV.

4.4. H untoBoAn tng mapayyeAiog coag anoteAel apetdkAntn npoodopd cag mPog EUAG YL TNV
ano UEPouC oag ayopd twv lMpoldvtwv | YRnpeowwy. e TEPUTTWON TOU UTOBAAETE TNV
napayyeAia ayopdg o€ otolxeia voulkol npoowrou A {ntate tnv €kdoon TtiHoAoyiou oto dvoua
VOULKOU TIPOOWTIoU, SNAWVETE KAl EYYUAOTE OTL VOULUOTIOLEIOTE OXETIKA Kol OTL SLaBETeTE KABE
avaykaia e€ovolodotnon yla tnv umoBoAn tng mapayyeAiag kot tTnv napaiafn twv Mpoidviwy
Kall YTUNPEGLWYV yLo. AOYyapLOoUO KoLl €€ OVOLLOTOC TOU VOULKOU TIPOCWITOU.

4.5. Apéowg PEeTA tnv UTtoBoAn tng mapayyeAiag oag, Ba ocag amooTeiAoUE OTNV NAEKTPOVIKN
S1evBuvon mou pag €xete SNAWOEL €val UVUMA NAEKTpoVIKOU Taxudpopeiou «Kataxwplong
MNapayyeAiac», oto omoio Ba cog mapabETtovpe pia cuvodn TWV KUPLWV XAPAKTNPLOTIKWY TWV
Mpotdvtwyv f/kal YNPEOoLWY TIOU TOPAyYYEINATE, TO EMUEPOUC KOl CUVOALKO TiNUO ayopdag,
ocupnephapBavopévou tou @.M.A., KaBWG KoL OAEG TG MPOOOETEG EMBAPUVOELG ATIOOTOANG,
napadoong r taxudpopeiou, Tov aplOpo TnG mapayyeAiag, KoL TOV EKTILWUEVO XPOVO apAdoon g
™. H ev Adyw Kataywplon MNapayyeAiag dev cuviotd anodoxn amnod eudg tng nopayyeAiog oag,
oAAG amookomel Hovo otnv evnuépwaon oag OTL AdBape tnv mapayyeAia cag. Zag KAAOUUE va



eléyete To email «Kataxwplong NapayyeAiag» Kal vo aKUPWOETE APECWE TNV TtapayyeAia o
nepintwon omoloudnmote AdBoug (to apyotepo evidg tplavta (30) Aemtwv amod v wpa
mapoAaBng ToU NAEKTPOVIKOU UNVUHOTOG) HE TOUG TPOTOUC TIou avadEpovtal otov opo 9.1
MaPOKATW, OladopeTikd Ta oToleio mou meplhapPBavovtal oto email «Kataxwplong
MNapayyehiag» Ba edapuocbolv otn cupBacn MwANoNG [ MOPOXAG UTNPECLWVY avtioTolXa.
MNapakaAOUUE ONUELWOTE OTL PETA TNV €KS0ON TNG €VIOANG MOPASOoNC TwWV TPOIOVIWY OTN
ouVEPYALOUEVN UE EUAC LETADOPLKA ETALPELD 1) €AV UTIOBAAETE TNV TtapayyeALQ oag o€ XpOVo
KATA Tov omolo dev Asttoupyel n unnpeoia e€unnpétnong nehatwv (dnAadn amno tig 00.00 Ewg
T 8.00), dev Ba elvat Suvartr n akupwaon autng. Metd tnv napaAafn Twv MPOLOVIWY UMopEiTe
VO 0LOKINOETE TO SIKALWMO UTIAVAXWPNOoNG.

4.6. I MePIMTWON IOV £XETE MANPWOEL PE TUOTWTIKA/XPEWOTIKA KApTa, Paypal i pe tpanelko
EUBaoUQ, HETA TNV KOTAXWPELON TNG mapayyeAiog oag kat adol oAokAnpwOel pe emtuyia n
enefepyaoia tnG MANPwWHUNAG cag Ba cag amootelloupe €va SeUTEPO UAVUHA NAEKTPOVLKOU
taxubpopeiov «EmiBeBaiwong Moapayyeliag». Ie meplmtwon mou €xete eMAELEL WG TPOTO
TANPWHAG TNV aVTIKATABOAN, AUECWE UETA TNV UTTOBOAN TN apayyeAia oag Ba mpémet va TV
ETUPBEPBALWOETE XPNOLLOTIOLWVTAC TOV KWALKO piag xpriong mou Ba oag oteihovpe otn StevBuvon
NAEKTPOVIKOU Ttaxudpopeiou mou pag dnAwoarte. Eav Sev eloayeTe ToV eV AOYW KWSIKO PETA O€
tplavta (30) Aemta amd tnv uToPoAn tng mopayyeAiog ooag, n mapoayyeAia cag dev Ba
KataxwpenOel kat Oa mpénel va tnv UTIORAAETE €K VEOU £HOCOV TO ETLOUELTE.

4.7. H oOpBaocn mwAnong f mapoxng UTNPECLWVY avTtiotolya pall LoG cuvVATeTaL LHovo adou oog
amooteiloupe éva (N meploodtepa) pnvupa(ta) nAektpovikou taxudpopeiov «EmiBeBaiwong
QITOCTOANC» LE To omoio oag emiBefatwvoupe otL Tto(a) Mpoidv(ta) €xouv amooTtalel KAl oag
EVNUEPWVOUE OXETIKA UE TOV TpOTo ARG Twv mapayyeABelowyv Yrinpeowwyv. Avaloya Ue Thv
HEB0SO0 MAnpwUNG Tou eTUAEEQTE, N TIANPWUN evOEXETaL va €XxeL oAokAnpwOel 6tav untoBaAate
™V napayyeAia oag, wotoco auto dev Ba emnpedlel Tn XpoVikh oty cuvadng tng cUUPBACNHG
oo padl pag. Eav n cupBaocn dev ouvadBel TeAkA, To TOOO Tou kataBaiate Ba oag emotpadel
Xwplc adikaloAoyntn kabuaotépnon.

4.8. Evbéxetal va oag amooteilouvpe to(a) Mpoidv(ta) mou mapayysilate TUNUATIKA. TNV
neplmtwon avtn, n EmPBeBaiwon amootoArg Ba mepthapfavel povo auvta ta Mpoidvta yla ta
omola ocuvamtoupe tn ovpBaon pall cag kat Ba cog oteilouvpe Eexwplotn N EEXWPLOTEC
EmBeBaiwoslc amootoAng yla ta urmoAowna Mpoiovta tng mapayyeAiog oag. ETol, o xpovog
ouvayng tng ovuPacnc poc pall cag pmopel va eival Stadopetikdg yia Mpoidvta mou
nephappavovtal otnv dla mapayyeAia.



4.9. MnopoUpe va apvnBoU e TNV mapayyeAia cag i LEPOG AUTAG:

a) eav to(a) Npoidv(ta)  Ynnpeoia dev eival mAéov dlabéatua,

B) edv n mMAnpwun oag Sev eykplBei n amoppLdbOel, R

y) €av SLamIOTWOOUUE OTL SV TTANpoite TI¢ mpolmoBéoelg tou apbpou 3.

Eav apvnBoupue tnv mapayyeAio oag Ba emikolvwviooupe pall oog yla vo 060G EVNUEPWOOULE
OXETLKA KOl OTLG TIEPUTTWOELG A) KOL V) AVWTEPW, Ba oaG EMOTPEPOUUE TA XPHUOTA TNG OYyOPAS
oaG cUpdwva pe to apbpo 9.10 KATWTEPW.

4.10. e meplmtwon mou éva HEPOG HOVO TwV apayyeABéviwy Mpoidvtwy 1 Yrinpeowwv Sev eival
mAéov SlaBéoLua, TOTE n mapayyeAia OXUEL KAVOVLKA ylo Ta uTtoAouta Mpoidvta f Yiinpeolieg,
EKTOC €AV POG EVNUEPWOETE OTL N UEPLKN EKTIANPWON TNG TapayyeAiog oag dev eEunnpetel TIg
OVAYKEC 0OG. 2TNV MEPUMTWON AUTH, Ba UMOPELTE VAL AKUPWOETE TO CUVOAO TNG tapayyeAiag oag.

4.11. MTopelte va EVNUEPWVECTE yLa TNV TOPELA TNG MapayyeALOG 0ag EMIKOWVWVWVTOC Hall Lag
HE TOUG TPOTOUC ToU avadépovtal otnv evotnta Emikowwvia tng otooeAidag pog eite
payuatonolwvtag €icodo otov Aoyaplaopo oca¢ Samsung account. Eav umofadalate tnv
TapayyeALQ oA wWC ETIOKETTNG, UMOPELTE va SEITE TNV MOPELX TNG XPNOLLOTIOLWVTAC TN GOpUa
Avalintnong NapayyegAiog.

5. TLpEG KaL TPOTOL TTANPWHAG

5.1. H tyun twv Mpoidvtwy kal Yrinpeowv Ba eival avtr mou avaypddetat SimAa 0To OXETIKO
Mpoidov i Yrnnpeoia oto Samsung eshop amd kalpd oe kalpo. Ol TYHEG Twv Mpoldvtwy Kal
Ynnpeowv meplappavouv OMNA pe tov LoxUovta ouvtedeotn. H Tiun mou avadépetatl dev
nephapBavel ta €€oda amootoAnc. Ta akplBry €€oda AmMOOTOANG KOl O UTOAOYLOMOC TOUG
g€aptwvtat anod Tov tUTo Tn¢ mapadoon kat kabopilovral Eexwplotd oto KaAAOL oag.

5.2. OLTIpEG TwV MpoidvTwy Kot Twv YIINPeowwv Kal ta €€oda mapddoong UTIOKELVTAL 0€ AAAAYEG
ova maco otyur, aAAa ot aAAayég Sev Ba emnpedcouv TIG TAPAYYEALEG Yl TIG OTIOLEC oA
€xoupe anooteilel «EmiBefaiwon mapayyeAioc».

5.3. MOTWTIKA/XPEWOTLKA KAPTA. H MANPpWUN UMOPEL va YIVEL HE TUOTWTIKEG KOL XPEWOTLKEC
Kapteg Visa kat Mastercard. EmAéyovtag Tnv mMAnpwin He kapta Ba petadepbeite oe Evav amno
Touc aodaleic dtakoplotég mMAnpwHwY Tt Adyen N.V. (yia TANPWHA XPEWOTIKN KAPTA N HE


https://www.samsung.com/gr/support/contact/
https://shop.samsung.com/gr/mypage/orders

TUOTWTLKA Kapta xwpig §6oeLg) n tng Worldline Merchant Acquiring Greece A.E. (ylo mAnpwun
pue 600l PEOW TNG TUOTWTLKAG OAC KAPTOC) TIPOKELUEVOU VA ELOAYETE TA OTOLXELQ TNG
XPEWOTIKAG/TUOTWTLKAG 0O KAPTAG.

H mAnpwun 6a AapPavetal katd tn OTyUR TNG UMOBOANRC TNG TapayyeAiag oag n tng
npomnapayyeliog oag.

Evbéxetal va oag Sivoupe tn SuvatotnTa va MANPWOETE e SOOELG OTNV TILOTWTLKN oaG KAPTA.
TNV mepimtwon avtr, Ba epdaviletal oxeTikn emAoyn katd tnv dtadikaoia tng mapayyeAiag
(checkout) kat Ba caG evnuepwVoUUE yla Tov aplBpo twv §60ewv ou Ba pmopeite va eTUAEEETE.

5.4. Paypal. Epocov emilé€ete To PayPal wg pEBodo mAnpwpng, Eéva véo mapabupo Ba epdaviotel
Kal Ba petadepbeite otov LotdTOMO TNG PayPal. Zuvdebeite otov Aoyaplacpo ocag oto PayPal kat
ETUAELTE €vav Ao Toug ouVEESEUEVOUC TPOTIOUC TIANPWHIG COG.

5.5. Iris. Me tnv umnnpeoia IRIS punopeite va mAnpwoete amn’ subeiag amod tov TPamellkd oG
Aoyaplaopd péca amd 1o meptBallov tou e-banking tng tpameldg cag. H umnpeoia IRIS
unootnpilel cuvaAlayég péow e-banking yla katoxoug Aoyaplacpwv Alpha Bank, EBvikng
Tpanelag, Eurobank, Tpamnelag Nepatwg kat Viva Wallet.

5.6. AvtikatoBoAn. EVOANGKTIKA, UMOPEITE va TIANPWOETE UE OVTIKATABOAN HE HETPNTA YyLO
mapayyeAleC Le oUVOALKO Tiunua €wg 499,99 Eupw (ouvoAlkd Tooo TLUoAoyiou 1 amodeléng
Altaviking, ue ®MNA). Aev uTIApXEL XPEWON yla TNV MANPWUNA pE avikataBoAn. H duvatotnta
TMANPWHUAG He avtikataBoAn dev mapéxetal, avefaptitwe tng aflag Tng mapayyeAia oag, otig
O0KOAOUBEC TTEPUTTWOELC:

(a) otig mpomapayyeieg,

(B) oc oplopéveG QMOUOKPUOUEVEG TIEPLOXEG ME TOUG mapakdtw T.K. : 18010, 18040, 23062,
23062, 32004, 82101 ,82104, 84001, 84004, 84008, 84010, 84011, 84300, 84300, 85001, 85003,
85303, 85400, 85800, 85900.

(v) og ayopég mou nmephappavouv Acdaliotiki kaAun Samsung Protect kai

(6) oe ayopéc olkiakwv cuokevwv (Wuyela, NAuvtipla, MALVTAPLO-ITEYVWTAPLA, ITEYVWTNPLA,
MAuvvtipla Mdtwy, ovpvol PkpokUATwy, HAEKTPLKEG OKOUTIEG KOL TAL AEEGOUAP TOUG).

5.7. Google Pay



H mAnpwpr Umopel va yivel Pe TNV MIOTWTLKN 00¢ KAPTA TIOU lval amoBnkeUEVn He aodAAELa
oto Google Pay. Me to Google Pay 6ev xpeldletal va ELOAYAYETE TA OTOLXELQ TNG KAPTAG oG KABE
dopad mou mpaypatonoleite ayopd oto Samsung eshop. lNa neplocotepes mAnpodopleg OXETLKA
HE TIC MANPWHEC PE TN Xprion Google Pay unopeite va enitokedBeite tnv LotooeAidba tng Google
«BonBela Google Pay»

5.8.'Ek6oon tiuoloyiou.

Mrmopeite va Intioste tnv £kSoon TIHOAOylou €eTMAEyovTaG «OEAwW TLMOAOYLO» MOALG
CUUTANPWOETE Ta otolxela cag otn popua mapayyeAiog. 2 meplmtwon mou enBUueite TNV
€kboon TIHoAoyiou yla €va polov Kat amodelen Alavikng yla éva aAAo mpoiodv, Ba mpenel va
UTIOBAAETE EEXWPLOTEC O paYYEALEC.

Ma tnv ayopd Kvntwv thAepwvwyv Kat tablet, epooov eiote eniyeipnon i emtndevpatiag kat
UTIAYEOTE O€ KAVOVIKO kaBeotwg DA, umopeite eniong va {ntroste tnv €kdoon TiHoAoyilou
Héow NG umnpeoiag¢ 39a (map. 5 tou Kwdwka OMA). Itnv mepimtwon oauth, £pocov
okoAouBnoete entuxwg tn Sdtadikaoia péow ¢ edpappoync tng AAAE, Ba cag ekdwooupe
TIHOAOYL0 Xwpic OMA pe tnv €vdelen «ApBpo 39a, uTtdxpeog yla tnv kataBoAr tou ¢popou eival
0 ayopaoTHGY.

NETITOUEPELEC YL TO TTWG UTIOPELTE VO XPNOLUOTIOLOETE TNV UTtnpecia 39a pmopeite va Bpeite
OTO «2UVOTTTLKO O&nyo yio AyopaoTegy Kot oto «Eyyelpidlo ypnotwv» tng AAAE.

Mo tnv €kdoon tiuoAoyiou xwpic OMA, oto otddio Tng mapayyeAiog Oa oag {ntnOei va eLoayete,
emumAéov tou AOM oag, T OTOLXELD TOU EKMPOOWTIOU OAC OMWCE TO £XETE SNAWOEL OTNV
epapuoyn tng AAAE dnAadn tov TUMO Kal tov aplBud tou eyypddou tautomoinong, Kol Tov
aplBuo tou Kvntol oag thAedwvou.

Ta mopandavw Bripata eival UTTOXPEWTLKA yLa TNV £€kdoon TipoAoyiou pHéow TG umtnpeoiag 39a.
Aev unootnpiletal n duvatotnta €kdoong TiwoAoyiou 39a pe katdbeon OSikaloAoyntikwv

gyypadwv.

Ze mepintwon mov umndyeote o€ mieploxn He Stadopetiko OMNA (r.x. 17%) Kal eloTe UTTOKELLEVOG
otov GpOPO 1 VOULKO TPOCWTIO N UTIOKELUEVO oToV POpo, OTtWwG amodelkvuetal amno t Befaiwon
nepl umofoAng SnAwong epyocilwy, TOPAKOAOUUE VA ETUKOWWVACETE AUECA META TNV
Kataxwpnon tng napayyeAiog ota tnAédpwva 210-6897691 (amod kivnto ) otabepo thAédwvo e
Bdaon Tov Loyvovta TIHOKATAAOYO TOu mapoxou cag) 1 80111 7267864 (amod otabepod n Kvnto
A£dwvo pe Baon tov Loxuovta TILOKATAAOYO Tou mapdxou oac. Ma tnv anoduyr MpocOeTwyv
XPEWOEWYV, avalntriote MANPoPopPLeC YLa TIC XPEWOELS KANoEwV Tipoc 801 otnv wotooeAida tou
mapoxou oac n oto Mapatnpntrplo Tipwyv tng EETT oto https://www.pricescope.gr/short-codes-
search), yla va enefepyaotoUpe To altnud cag. Oa cag {ntnBel va mpookouioete ta oToLXElD
HUNTPWOU TNG €TXElPNONG oag amo tnv AAAE. Ol pewwpévol ouvteleotég OMNA Sev loxuouv yla

OLwTeC.


https://support.google.com/googlepay/answer/7644068?hl=el
https://www.aade.gr/dl_assets/39afpa/user_guide_summary_4_buyers_aade39afpaV1.0.pdf
https://www.aade.gr/dl_assets/39afpa/user_guide_aade39afpaV1.4.pdf
https://www.pricescope.gr/short-codes-search
https://www.pricescope.gr/short-codes-search

6. Napadoon npoioviwv

6.1. Mapadoon Mpoidvtwv. Noapadidoupe oe SleuBUVOELG (KATOLKIEG/OWKAUATA) €VTOC TNG
EAANVIkAG Emikpatelag. Asv mapadidoupe og taxudpopikeg Bupidec.

6.2. Oa mapadwooupe to(a) Mpoidv(ta) otn SievBuvon mapadoong mou kabopilete otnv
napayyeAia cag. Asv Ba mapadwooupe ta Mpoidvra otn StevBuvon Mapddoong oag, EKTOC AV
UTTAPXEL KATIOLOG TTAPWV yla va Ta mapaAdPel kal va urtoypddet yu' avtd. Na to Adyo auto,
napokaAoU e BePalwbeite OTL €0l N Evag eE0UCLOSOTNUEVOC EKTPOCWTIOG 00G BploKkeTalL OTOV
XWPO yla va uTtoypaet yia tnv mapaAafn. Eav dev éxete mapaiapel to(a) Mpoidv(ta) evtog Tou
EKTLUWEVOU XpOVOU apadoaong, MapakaAoU LLE ETILKOWVWVHOETE Hall Hag (L€ TOUG TPOTIOUG TTOU
avadépovral edw: Emikovwvia).

6.3. Eav eoeic N évag e€ouolodotnuévog ekmpoownog oag Sev Bpebel oto xwpo mapadoonc, n
uetadopikn etatpeia Ba cag adproet éva onueiwpa kot to(a) Npoiov(vra) Ba emtotpéPei(ouv)
oTO onueio Stahoyng TNG HETAdOPLKN G ETALPELNG. 2TO onueio auTo, Ba Mpémel va cuvevvonBeite
HE TN peTadoplkn €Talpeio KoL €ite va oploete pia véa nuepopnvia mapadoong eite va
napoaAafete ol idloL To(a) Mpoidv(vta). Metd tn SeUTEPN AVETLITUXH OMOTIELPA TTapAdoong, To(a)
Mpoiov(vta) Ba emiotpéPel(ovv) otig amodrkes pag kat Oa AdBete mAnpn entotpodn TNG TLUAG
Tou KataBaAarte. I nepinmtwon pn napaiaBng tng mapayyeAiag oag ylia Adyouc mou odeilovral
o€ £04¢, n ala TNG express mapadoonc dev emioTpEPeTal.

6.4. Meta tnv ohokAnpwon tn¢ mapadoong twv Mpoildvtwv tng mapayyeAiog oag, Ba oag
amooteiloupe éva pnvupo nAektpovikol taxudpopeiov «OAokAnpwaong mapayyeAiog» Kal Eva
EeEXWPLOTO UNVUHA NAEKTPOVIKOU Taxudpopeiovu pe To omoio Ba ocag emouvapoupe TO
dopoAoylkd mapaotatiko (amddelEn Atavikn¢ mwAnong f TinoAoylo). NapakaAoUpe puAalte To
o€ 00DAAEG LEPOG KABWG EVOEXETAL VAL TO XPELAOTEITE OE EMOUEVEC ETKOLWVWVIEG Hag KaBwg Kat
yla tnv gyyunon Tou mpoioviog.

6.5. Xpovol mapadoaong

H mapadoon twv mapayyeAlwv TpayUaTOnoLleitol amo ocuvepyalopevn pall pog stolpesia
petadopwv Kal pe Bacn toug akoAouboug xpovoug:

1. Standard napadoon (e eMUTAE0OV XPEWON YLa TIC OLKLOKEG CUCKEVEC* KOl TOL AECOUAP TOUG
Kol SWPEAV YLA TLG UTTOAOLTEC CUOKEUEG).


https://www.samsung.com/gr/support/contact/

Edbdoov n napayyelio tonobetnOet epydoiun nuépa péxpt tig 13:30 Ba mapaAdpete:

-Tnv eMOUEVN €PYACLUN NUEPA OE TIEPLOXECG EVTOC OLKLOTIKNG {wvng Tou N. ATTIKNG €KTOC amod Ta
VNOLA KOl QTIOUAKPUCEVEG TIEPLOXEG.

-Evtocg 1-3 epyAciuwy NUEPWV yLa TIEPLOXEC EKTOG N. ATTIKNC.

-0 xpovog napadoong pumopet va eivat 3 -15 epyAoIUEC yLo ATTOUAKPUOUEVEC TIEPLOXEC. Eddoov
n mapayyeAia tonoBetnBel epydoiun nuépa petd tig 13:30 Ba mapalaBete:

-2€ 2 EPYAOLUEG NUEPEC OE TEPLOXEG €VIOG Tou N. ATTIKAG €KTOC amd T vnold Kol
OTIOLALKPUOUEVEG TIEPLOXEG.

- EVtoG 2-4 gpydouwy NUEPWV YLO TTEPLOXEC €KTOC N. ATTIKAG.
- O xpovog napadoong Unopei va eivat 4 -16 pyACLUES VLA ATIOUAKPUOUEVEC TIEPLOXEG.

*Wuyela, MAvvtnpla, MAuvtiplo-Iteyvwtnpla, Iteyvwtnpla, MAuvvinpla Matwv, Polpvol
HULKPOKUMATWYV, HAEKTPLKEG OKOUTIEC.

2. Express napadoon (pe eMUTAE0V XpEWON YLA OAEC TIC OUOKEVEC)
ErutAéov, €xete Tn SuvatotnTa va eMIAEEETE express MapAdoon e ETUMAEOV XPEWON:

Edooov n mapayyehia tomobBeteital péxpt tig 13:30 ot epyaoiun nuépa Ba mapadidetal
ouBnuepov.

Edooov n mapayyelia tomoBeteital petd tic 13:30 oe epyaociun nuépa Ba mapadidetal tnv
ETOUEVN EPYACLUN NUEPOQL.

H Express mapddoon LoXUEL yLa TIEPLOXES EVTIOG TNG OLWKLOTIKAG Lwvng Tou N. ATTIKNG (ekTOG amod
Alywa-Nopo-MéBava-Ydpa-Inétoec-2alapiva) kabwg kal og Ixnuatdpt kat Owoduta Kal pe
OXETLKNA XPEwon Tou mapaAnmtn. H Suvatotnta Express mapadoong dev mapEXETOL O TEPLTTWON
TIOU ayopAoaTe Kol urtnpeaoia Eykataotaong.

Y& mepinmtwon eldlkwv ouvOnkwv n/kat avwtépag Bilag (m.x. anepyieg, GUOIKEG KATAOTPODES,
opyleg, umepPoAikoc Ppoptoc epyaciag AOyw EeOKWV ouvBnkwv — T O MePLOSOUG pn
AELToUPYLOG TWV PUOLKWYV KATAOTNUATWYV KATL.) §ev pEpoupe Kapia euduvn yla tnv kabuotépnon
napadoong Tou mpoidvtod.

6.6. OLXpOVOoL TOPAS0CNC O OXEDN UE Ta €16 pomapayyeAiog elval EKTILWUEVOL KAl EVOEXETAL
va aAAG€ouv pe Baon t SLaBeoUOTNTO TWV AMOBEUATWY 1 WG OMOTEAECHO KABUOTEPOEWV
otnv mapaywyn. Omowdnmote kabuotépnon otnv mapadoon Twv TPOIOVIWV TIoU EXETE
nponapayyeilel Ba oag yvwotonoleital To cuvtopotepo duvato.



6.7. Eav to(a) Mpoidv(ta) mou cag mapadidovtal dépouv eudavr) onuadia BAABNG otn
ouoKevaoia (Ty. elval YTumnuEéva r oKLoPEVA), SIKOLOUOTE va KNV To MO paAABETE. I mMepiMTWon
TIou Ta TapaldPete, MpEMeL va {NToete and tov petadopéa va kataypdpel T pOopég oto
S6eltio mapadoong KoL va MG EVNUEPWOETE AUECH KOL TO OPYOTEPO EVIOC TPlwv (3)
NUEPOAOYLOKWVY NUEPWV ATO TNV NUEpPOoUnvia mapaAafng EMIKOWVWVWVTOG Hall HOG HE TOUG
TPOMoUG 1ou avadepovrtat edw: Emkowvwvia.

6.8 AMOOTOAEC peyGAwV olklakwv cuokevwv (Wuyeia, MAuvtipla, MAuvthplo-Iteyvwinpla,
Iteyvwtnpla, Muvtnpla Matwy):

Mo tnv mapadoon PEYAAWV OLKLOKWY CUCKEUWV LOXUOUV OL TTAPOKATW OPOL:

- Mo mapadooelg oe Slapéplopa PEXPL Kal tov 30 6podo Sev uTtdpyeL eTMAEov emBdpuvan, e
Vv mpolnéBeon otL to(ta) Mpoidv(ta) umopoulv va petadepbBolv amd TG OKAAEG R TOV
aveAkuoThpQ,

- Na mapaddoelg oe 6podo amo tov 40 Kal AVwW Kol 0 KABE MePIMTTWON OMOU N XELPWVOKTLKNA
petakivnon &ev eivat duvatn (6nAadr akoun kot oe 6podo KATW Tou 40uU) amalteital n xpHon
avapBatopiou. H mapadoon pe tn xprion tou avopatopiou sival StabBéoiun LoOvVo TG KaBnNUEPLVEG
(Aeutépa — Mapaokeur)) pe eTUMAEOV XPEwWOT), OVAAOyo HUE TNV TEPLOXN TIOU PplokeTal n
S1evBuvon mapadoonc. Na to k6otog Tou avapatopiou ava meploxn deite 6w. To KOOTOC
katafaletal amevBeiag otn petadoplkn €Talpeia KATA TN OTWYUR TNG Mapddoong. ITig
€€OIPETIKEG TIEPUTTWOELG TIOU N Xpnon tou avapatopiou 8ev eival edikty Adyw ToUu
niepLBAaAAovTog Xwpou Tou onueiou mapadoong Ba e€etaletal KatA MepimTwon N xpron yepavou.
H petadopikn etalpeia Ba cog evnUEPWOEL YLA TO CXETLKO KOOTOGC.

- Mpoypappatiopog pavteBou (Standard mapadoon): MNa Tov 0pLOUO TNE NUEPOUNVIOG KOl WPOC
napadoong twv MNpoidovtwv pe emloyn Standard mapddoon, n €€umnpétnon MEAATWV TNG
ouvepyalOpeEVNG e eUAC peTadoplkng eTalpeiag Ba emikowvwvel pall oag wg e€Nc:

Ma ayopég mou mpaypatomolidnkav and Asutépa €wg Méumtn, petafy 00.00 €wg 13.30, n
eMKOWVWVia Ba yivetal auBnuepodv,

Ma ayopég mou mpaypatonolOnkav and Asutépa €wg Méumtn, petafd 13.31 £wg 23.59 n
ETKOWVWVLA Ba yiveTal TNV EMOUEVN NUEPQ,

Ma ayop€g mou mpaypatorowdnkav amnod Mapoaokeun €wg kal Kuplokr eite oe apylieg, n
ETUKOWVWVLA Ba YIVETAL TNV EMOUEVN EPYACLUN NUEPQA.

Kata tTnv w¢ avw emikovwvio Ba TPEMEL va EVNUEPWOETE TN UETAPOPLKN ETALPELD yLO TUXOV
SuokolAiec 1 acuvnBlota eumodlo mMou UMopPEl va tapouctacTolVv anmd To onpeio mou Ba
OTAUATHOEL TO OUVEPYELD PETAPOPAG LEXPL TO TEALKO ONUELO TOMOBETNONG TNG CUCKEUNG EVTOG


https://www.samsung.com/gr/support/contact/
https://www.samsung.com/gr/shop-faq/paradoseis/exoda-apostolis/

NG olkelag, wote va AndBolv eykalpwg OL QTMALTOULEVEG EVEPYELEG YLl XPrion EMUTAEOV
g€omAlopou (m.x. avaBatopiou 1 yepavou) kat avBpwrivou duvapikol, ondte Ba evnuepwbeite
YlOL TO KOOTOG TIOU EVOEXETOAL VA TIPOKUEL.

- Express Mapadoon: H petadopikn etaipsia Ba emikowvwvel pall oag tnv dla nuépa tng
TipaypaTomnoinong tng mapadoon  eite HEow PNVUHATOC | TNAEDWVIKA OXETLKA E TNV WPOL TIOU
€xeL kaBoplotel yla ) mapadoon.

-EnavamnpoypaupaTiopnog mapadoong

Y€ MePUMTWON TOU OTO onUElo MoOU Ba oTAUATAOEL TO ouveEPYElo LETADOPAG 1) TEAKO onueio
TOMOBETNONG TNG CUCKEUNG EVTOG TNG OWKELOG uTApXouV SUCKOALEG 1 acuvRBlota gumodia n
napadoon Sev mpayuatomnoleltal. Mo Tov MPoypaUUATIONO VEOU pavieBou, Ba emikowwvel padl
00G TO KEVTPO EUTINPETNONG TEAATWYV TNG CUVEPYALOUEVNC UE EMAG LETOPOPLKAG ETALPELQC.

- H petadopikni etatpeia ival unevBuvn yla tnv napadoon Twv Mpoidvtwv oto TeEAKO onueio
TOMoBOETNONG TNE CUOKEUNG EVTOC TNG OLKLOG KABWE Kal ylot TNV OIMOCUCKELOOLa, TN GUAAOYH Kall
anoppudn Twv VAIKwV cuokevaciag Twv Mpoidvtwv. Asv utooTtnpileTal LOVTAPLOUA TIOPTWV yLo
™ SLEAEVON TNC CUOKEUNC KAl UTINPECLEC oUVEEONG/AmOCUVEECNG CUGKEUWV.

6.9 Yninpeoia avakUKAWGCNG CUCKEUWV NAEKTPLKOU Kol NAEKTPOVIKOU £EOTTALOLOU

H untnpeoia avakUKAWGONG TIAPEXETOL YLaL TLG OLKLOKEG CUOKEVEG (Puyeia, MAuvTpLa, TAUVTAPLO-
OTEYVWTINPLA, OTEYVWTNPLA, TAUVTAPLA TILATWY, GOUPVOL ULKPOKUUATWY, NAEKTPLKEG OKOUTIEG) KOl
T agecoudp Toug KaBWCE KoL TG TNAEOPAOELG, T CUGKEVEG XOU, TLG 080OVEG UTTOAOYLOTWVY KoL Ta
afeooudp TOUG, XWPLG ETLITAEOV XPEWON KOL UTIO TOUC KOTWTEPW OPOUG:

- H maAawd cuokeuny mou emotpeédetal eival W6lag katnyoplag pe TN VEA CUCKEUN TIOU OO
napadidetal koL €xete ayopdoel and To Samsung eshop (my. entotpodr malaldg TnAedpacng
HETA amo ayopd VEAG TNAedpacng amo to Samsung eshop),

- H mapaAafn tng maAaldG CUCKEUNG TIPETEL VA TIPAYLATOTIOLELTOL TAUTOXPOVA HE TNV Ttapadoon
NG VEOG CUOKEUNCG,

- Emloyn tng unmnpeoiog avakUKAWGoNG Katd tn mapayyeAia tou/twv Mpoidvtog/ Mpoidviwv.

- H moAawd cuokeun MPEMEL va €lval ameykataotnuévn (m.x. anoocuvdeon Yuyeiwv and tnv
NAEKTPLKNA Ttapo)r, arnoclvéeon mMAuvVTNpiou amd NAeKTPLKA Kal USPAUALKA Ttapoxn).

- Na eivat kaBapn (m.x. Ta Puyeia va pnv mepLExouv vepo f mayo, oL kouliveg xwpig Almn).

- Y& TMEPLMTWON EVIOLXLOUEVNC TTOAALAC CUOKEUNG, auth Ba mpemel va €xel anoénAwOel kat va
elval €tolun mpog napadoon.



- Na elval og onueio mpooBaciuo and tn Hetadoplkn eTalpeia Ywplg va amatteital yio tnv
aodaln petadopa xprion avapatopiou (epdoov dev xpnaolponolBnke Katd tnv napadoon Twv
napayyeABEviwy mpoidvtwy), omoladnmoTe Tpomonoinon otn MaAald CUCKEUN 1 OTO OnUEio
ouAAoyni¢ (m.x. adaipeon kAoag moOpTac). ITIC MEPUTTWOELG OTIOU N TaAaLd cuokeun 6gv mAnpot
KATIOLO ATt T MOPATIAVW KPLTHPLA, N UTINPECLO SEV TTAPEXETAL.

7. Mapoxn UnnpecLwV

7.1. AcdaAiotikr) kaGAuPn Samsung Protect tng Allianz Partners.

7.1.1. Méow tou Samsung eshop cag¢ MAPEXOUKE TN SuvaTOTNTA VO AYOPACETE 0LOPAALOTIKNA
KAAun TPOOTOOIOC KOL EMEKTACNG EyyUNoNng mMApAAANAQ HE TNV ayopd OPLOPEVWY aTo Ta
Mpotdvta pag. Eav n unnpeoia eivat Stabéoiun, Ba epdavicbel wg emhoyn oto KaAdbL ayopwv
cog. Mapakaholpe onuewwote OtL dev eival n duvatry n ayopd HOVO €VOC TPOYPOAUHATOG
Samsung Protect (xwplig TNV ayopd Kal Tou avtiotolyou emAéELuou Mpoldvtog) kabwg Kal otL
HOVo €va Samsung Protect mpoypappa pnopet va mpooteBel ava napayyelia evog emAEELLOU
Mpoiovtog. Eav embupeite va mpooBéoete £va aodaAloTKO ipoypappo Samsung Protect oe
TIEPLOCOTEPEC ETAEELUA MPOoTOVTA, TIAPAKAAOUE VO KAVETE EEXWPLOTEC TTOPAYYEALEC.

7.1.2. Ze nepintwon movu emAEEQTE va ayopAoTe Eva poypappa Samsung Protect yia to Mpoidv
TIou ayopalete amnod 1o Samsung eshop, LoxUouV oL TapakATw eLdLkol 6pot kat tpolmobEoeLc:

a) H anoé pépoug oag ayopd kat tapadoon tou Mpoidvtog péow tou Samsung eshop SlEmetal
aro toug napovies Opoug Kal MNpolnobéoelc.

B) H untnpeoia aodpaAiong mapexetal amo Kat n acPaAloTikr) cUUBACN CUVATTETOL ATTOKAELOTIKA
ue tnv acdaliiotikn etatpeia AWP P&C SA mou edpelel eni tng odou Mpepetig 10 otov Aylo
Anunitplo tou N. Attikig, T.K. 17342 kat dpaoctnplomoleital otnv EAAGSa pe tn popdn Tou vouLua
gykateotnuévou Ymokataotipatog (“Allianz Partners”). H Samsung evepyel w¢ 0.0pAALOTIKOC
Stapeoolafntig mou aokel TNV aodaAlotikn StapecoldaBnon wg deutepelovoa dpaotnplotnTa,
€xovtog oUpPANnBel pe tnv Allianz Partners yiwa tnv mpowBnon aodaAloTIKwV TPOIOVIWV
TIPOOTAOLOG KOL EMEKTOONG £YYUNONC Twv MNpoilovtwv Samsung Kal dgv cuUPBANETAL WG LEPOG
™M¢ aodaAlotikng ovpPaong. H Samsung, emopévwg, cog Tapéxel Hovo cupPouln yua ta
MwAoUevVa aodaAloTikd tpoiovta Kot AapBAavel yla tnv ev AOyw §paotnplotntd tn¢ we apolpn
npounBela emni Twv elonpattopevwy achaiiotpwy, eni tn Bdoel TNg €yypadng cupBaong Katl
evtoAng elonpaéng aopariotpwv tng Allianz Partners.

Y) H umnpeocia acdpaiiong mapEXeTal UOVO O HOVIHOUG Katoikou¢ EAAGSag. AodaAilovrtal
OUOKEUEG TIOU Ttpoopilovtal LOVO yla OLKLOKN KoL OXL ETIAYYEALATIKY Xpron.



8) Mpwv tnv ayopd tn¢ unnpeoiag acdaiiong tou MNpoidvrog cag Ba kAnbeite va Stafdcete 10
MNpo—cuppatikd Eyypado mAnpodoplwv He avaluTikéG mAnpodopleg yla TG aodaALOTIKES
KAAUWELG, TIG €€ALPEDELG, TIG UTIOXPEWOELG 00G, TN SLApKELA TNG KAAUYNG KOL TOUC TPOTOUG
oakUpwong, kabwg kat toug Opoug kat MpoUmoBéoelg kat tnv MoAttiky AmopprRtou Tou
00PAALOTIKOU TtpoypAppatog ou eTiAé€ate. MapakaAoU e SLaBAOTE TPOOEKTIKA TA €V AOYW
gyypada npokepévou va BeBaiwbeite 0Tt aocdaAlOTIKO TIPOYPAULO TTOU EMIAEEATE KAAUTITEL TIG
00PAALOTIKEG OQG AVAYKEG.

€) Meta tnv ayopa tn¢ unnpeoiag aopaAiong, n Samsung Ba dtafiBaocel Ta otolyeia ocag otnv
Allianz Partners cupneplA\apBavopéVwy TwV TTAPOKATW: OVOUATENMWVUHO, aplBuod tnAedwvou,
SlevBuvon, dlevBuvon nAektpovikol Ttaxudpopeiou, KWOIKO TPOIOVTOG, OVOoUa TPOLOVTOG,
IMEI/og1plakdg aplOpog, OTOLXELD TOPAOTATLKOU, NUEPOUNVIO OYyOPAG, TLUA OYOPAS.

ot) H Allianz Partners Ba cag amooteilel HEow NAEKTPOVIKOU Taxudpoueiou To achaAloTriplo
HETA TNV mapadoon tou/twv Mpoidvtog/wv.

{) H dwadwkaoia urmofoAng napamnovwy tng Allianz Partners sivatl StaBéoun edw kat n Oopua
YrioBoAng MNapanévwy edw.

n) H Stadikacia umtoBoAng mapamovwy Tng Samsung meplypadetal oto apbpo 20 Twv MapoOvVIwv
Opwv.

7.2. Ynnpeoieg eykatraotaonc. H mapadoon twv Mpoidvtwy Sev meplapBavel Tnv eykataoctoon.
Mrmopeite va ayopAOETE UTINPECIEC EYKATAOTAONG TNG TNAEOPAONC COG UTIO TOUG OPOUG TIOU
avadEpovtal mopakdtw, EMAEyovTag TNV avtiotolyn umnpeoia oto otadlo tnG emhoyng Tou
TpoOmou mapddoong tng mapayyeAiog oag.

7.2.1. Ot akoAouBol 6pol LoxUOoUuV yLa TNV UNNPECLA EYKATACTACNC TNAEOPACEWV:

(o) Npoodépoupe umnpeaoia eykaTAOTAONC LOVO YLO TNAEOPAOELS KOL LOVO OE GUVOUOOUO HUE TNV
ayopad tn¢ tnAeopaong anod to Samsung eshop.H unnpeoia eivat Stab&oun LOVoO 0 OPLOUEVEG
neplox€c. Eav n umnpeota ewvat Stabeoiun otnv neploxn oag, Ba oag epdavicoupe Tn OXETIKA
ETUAOYA KATA TNV KOTOXWPENON TOUu TaxudpoplkoU kwdikou tng SlevBuvong mapadoong tng
TNAEOPACNHG 0OG.

(B) H unnpeoia eykataotaong mopExeTal amno tpito e€ovalodotnuévo amnod tn Samsung mApoxo
UTINPECLWYV EYKATAOTACNG KAl UTIOKELTOL 0TN dLtaBsoipdtnta.

(y) Metad tnv ayopd uplag umnpeoiag esykoataotaong, 6Oa ocac kaléost tnAedwvikd o
€€ouOL060TNUEVOC EYKATOOTATNG MaG €vtog SdUO0 (2) epyacipwv NUEPWV TIPOKELUEVOU vV
TIPOYPAUHOTIOETE éva pavteBoU yla va emlokedBel To XWPO 0O KOL VA TIPOYHOTOTIOW|CEL TNV
umnpeoia eykataotaonc. MapakaAoU e onUelwote OTL evdéxetal va oag 600l n Suvatdtnta va
ETAEEETE pavTeBoU yla TNV TAPOXN TNG UTINPECLAC EYKATAOTACNG OE NUEPOUNVIOL EVTOC TNG
npoBeopiag aoknong tou SIKAalwHATo¢ urtavaxwpnonc (dnAadn péoa o 14 nUEPEC amo TNV
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nuepopnvia amootoAng tou email EmPefaiwong amootoAng tng mapayyeAiag oag). Itnv
neplmTwon autn, edv eTUAEEETE pia TETOlA NUEPOUNVia avayvwplleTte OTL Ba xAoeTe TO SIKalwua
umavaxwpnong amo TN ocUpPacn TMAPOXNE UTNPECLWV EYKATAOTAONG HMOALC N UTnpPEoia
ekTeAe0Oel MARPWG.

(6) H eykatdotacn Ba mpaypatonolnbel LOVo €AV UTIAPXEL KATIOLOG TTAPWV OTLG UTtodeLXBeloeg
EYKOTOOTAOELS KATA TNV TIPOYPOUUATIOUEVN WPa Tou pavtePou, yla va emtpéPel tnv elcodo
OTLG EYKATAOTAOELG KL VA UTIOYP AP EL yLa TNV OAOKANPWUEVN eyKaTAoTaon. O EYKATAOTATNG LOG
Oev Ba meplpével meploootepo amo 10 AEMTA PETA TNV TTPOYPAUUOTIOUEVN wpa Tou pavtePou,
LETA TNV omola Ba PEMEL va TIPOYPOLUATIOETE €K VEOU pavieBou.

() Ze meplmtwon mMoOU 0 gyKATAOTATNG MOG aduvartel va ekteAéoel omoladAMOTE unnpeacia
gykataotaong Aoyw pn dtabeoipuotntag NAEKTPLIKAG eVEPYELaC n/kat ouvdeong e to Stadiktuo
N omotaodnmote AAANG mapepBoAng ) epnodiou otig untoSelyBeioeg eykATAOTACELG, Oa TPEMEL
VO TIPOYPOUUOTIOETE €K VEOU paviefoul. (ot) EAv XpelaoTel va EMAVOPOYPAUUATIOETE TO
pavteBol oag 1 €AV €XETE KATOLO TMPOPANUA HE TNV UMNPECIA €yKATAOTAONG TIOU OOC
EKTEAEDTNKE, TMAPAKAAELOTE VAL ETULKOWVWVNOETE e To Kévipo EEumnpétnong MeAatwy (Ue Toug
TPOMouG nou avadepovrtat edw: Emkowvwvia).

7.2.2. OL akoAouBol meploplopol LoxUOoUV yLa TNV UTINPEGL EYKATAOTAONG TNAEOPACEWV:
(a) H uninpeoia «Baoikn Eykatdaotacn tTnAeopaong» mepAapBAveL:

1. cuvappoAoynon Kot TornoB£tnon oto UToodLo (stand) TOU MEPLEXETAL OTN CUOKEUAOLQ,
2. pUBULON KOWVOALWYV KOL KATAXWPENGCN TOUC OTN VAN TNG CUOKEUNG,

3. olvbeon NG OUOKEUNG Ue Tov umadpxovia (Adn ouvdedepévo oto Oiktuo) oOLKLAKO
Spopoioyntn (router),

4. ouvbeon NG ouokeung e ocupPatd mpoimdapyxovta (Ndn ouvbedeuéva oto Siktuo)
niepldepelakd (§opudoplkdg SEKTNG, NXOUTIAPA K.ATL.) KaL

5. emidelén Baolkwv AELTOUPYLWY CUCKEUNG (OXL TEXVIKOG EAEYXOC).

(B) H unnpeoia «Emtoiyia Eykatdotoaon tnAeopacnc» mepthapBaveL:

1. erutolyla eyKOTAOTAON TNG CUOKEUNG UE TN XPnon auBevtikng emttoixlag Baong Samsung
oUpdwva PE T 0dnylec eykataotaong Tou KABe povtéAou (mpolToBETeL OTL £XeTE ayOopPAOEL
Eexwplota aubevtikn Baon Samsung KAt@AANAN yla To HOVTEAO TNG TNAEOPACHG COG TIPLV ATO
NV eyKataotaon Kal eival SLabEoiun Katd tnv mapoxr tng UTNPECiag EyKataotaon ),

2. EYKOTAOTOON KAVAALOU TOKTOTIONONC KOAWSIWV HéEYLoTOU UrKOC (Tou KavaAlou) 2 HETpa,


https://www.samsung.com/gr/support/contact/

3. pUBULON KAVAALWVY KOL KOTOXWPENOT) TOUG OTN VAN TNG CUCKEUNG,

4. olUvdeon NG OUOKEUNG e Tov umapyovia (nén ouvdedepévo oto OIKTUO) OLKLOKO
SpopoAoyntn (router),

5. ouvdeon NG OUOKEUNG He oupPata mpolmapyxovra (Adn ouvdedepéva oto biktuo)
nieplpepelaka (6opudopLkog SEKTNG, NYOUTAPA K.ATL.), Kl

6. emiSELEN BaOIKWV AELTOUPYLWYV CUOKEUNG (OXL TEXVIKOG EAEYXOC).

(v) H untnpeoia eykataotaong dev neplthapBavet:

1. TNV eykataotaon tng tNAedpaonG os Un SLapopdWHEVO SIKTUO ) TOV TEXVIKO EAEYXO TWV
A€LTOUPYLWV TN,

2. otnplypata, PBacelg, kaAwdla, mpooapuoyeic N KaAwdla mpoéktaons. Eav auta Sev
nepllappavovtal otn cuokevaoia tou [MpolovVIog oaG Kol Ta XPELAlECTE, TAPAKAAOUUE
O0yOPAOTE TA TPLV ATO TNV EYKATAOTACON Kal ¢ppovTtioTe va sival SlaBEoiua 0ToV EYKATAOTATN
KOTA TNV TApOXN TNG UTtNPECLOG EYKATACTAONG,

3. TO KOOTOC Xprong BondNTikwv HECWV OTIWE VU WTLKA UNXOVALOTA 1) YEPAVOL,

4. TNV QIEYKATAOTOON OMOLAcONTOTE UMApXoucag Hovadag (-wv) n/kat petadopd tng,
EYKATAOTOON OMOLOUSATIOTE O€T OLKLOKOU Klvnuatoypddou 1 nxelou, eykataotaon
TIEPLOOOTEPWV ATIO MO CUOKEUNC TNAEOPAONG, ETLOKELR/eykataotaon PndLakng Kkepaiag,

5. 0tL 6ev avadEpeTal pnTd oTIC avwTEpw Ttapaypadoug (a) kat (B). Npog amoduyn audLBoAiwy,
n Boown eykatdotacn tnAeopaonG Kal n emitoiyla €ykataotaon TNAEOPOONG QMOTEAOUV
Sladpopetikég umnpeoiec. (6) M TNV TMApPOXH TNG UTINPECLOC ETUTOLXLOG EYKOTAOTAONG
TNAeopaonG, analteital va EXeTe eAEyEel kat Slaodalioel TponyouLEVWE OTL O TOXOG OTOV OToio
emBU UElTE va YIVEL N eykaTAoTaon tTng tTNAeopaong eival KatdAAnAog Baoel twv mpodlaypadwv
TIou Teplypadovtal oTo eyxXeLpidlo xpriong Tou HovtéAou tng TnAsdpaonc. O e€ouclodotnuévog
€yKaTaoTATNG SEV MpayUaTOTOLEL Epyaoieg Stapopdwon g Tolyomoliag i evioxuong Tolxou Kalt ot
ev Aoyw umnnpeoieg dev meplhapfavovtal. O g€ouclodotnuévog eykataotatng SikalouTtal va
apvnBel tnv mapoxn NG UTINPECLOG EYKATAOTOONG OE TEPLUTTWON TOU SlamoTwoel OTL bev
TAnpouvtaL ot podlaypadEG eyKATAOTOONG TNG EMITOXLOC BAONG. ITnV MEpMTWOoN autn, N
unnpeoia Ba xpewbel wg Baokn eykataotacn tNAedpaong Kat n dtadopd tng Tunc Ba cog
emotpadel cupudwva pe To apbpo 9.10.

7.3. Npoypappa Trade-In tng Foxway.

7.3.1. To mpoypappa Trade-In yia ayopé¢ emé€luwv Mpoldvtwv amd to Samsung eshop
napéxetaL ano tnv etatpeia FOXWAY OU, Killustiku Pdik 1, Vahi 60534, kopnteia Tartu, EcBovia,



eyyeypappévn otnv EcBovia pe apBuo etapeiag 12703942 («Foxway») péow tng LotooeAidag
https://samsungonline-gr.foxway.tech/ («lotoogAida»). O cuvepydtng tng Foxway otnv EAAGSa
elval n etatpeia OMNITECH AcUppuateg Epapuoyég Avwvupn Etatpeia Epmoplag kat Yinpeolwy
(Omnitech Wireless Applications S.A.), pue £€6pa otov Mpaka Attikng, Aewd/o6poc Mapabwvog
98, 15344, pe oapOu6 TEMH 085970802000, www.omnitech.gr, service@omnitech.gr
(«Omnitech» | «ZuvepydTng»).

Mmopeite va E€MIKOWWVNOETE PE TOV ouvepydAtn tng Foxway otnv EAAGSa oto tnAédwvo
2106619010, Asutépa-Mapaokeun 9:00-17:00 (amod otabepod n kvntd TnAEPwvo & xpéwon Ue
Bdon Tov TILOKATAAOYO TOU TtapOxou o0G) N Héow email oto service@omnitech.gr.

7.3.2. Méow tou mpoypappatog Trade-In, n Foxway cag Sivel tn duvatotnta va MWANCETE TO
naAd oag smartphone, tablet i smartwatch (edpe€nig n «moAid oag cuokeun»), AapBavovtag wg
oavtaAlayua amno tn Foxway 1o tipnua mwAnong Pe tn popdn Tpamellkng MANPWUNG. Baotkn
npoUmoBeon yla auto eival (a) n maAld cag cuokeun va TepAapBavetal oto XaptoduAdkLo
smartphones, tablets i smartwatch mou n Foxway npood£petal va ayopaoel and Toug MEAATEG
(6elte katwtépw map. 7.3.5. Awadikacia tou mpoypappato¢ Trade-In tng Foxway) kot (B)
TIPONYOUHEVWG VA EXETE AYOPAOEL Eva eTUAEELUO MPpoldV Ao TV Katnyopia mpoloviwy Kivntég
JuokeUugg (Smartphones, Tablets, PoAoyla, Galaxy Buds, Atecouap) amo to Samsung eShop kat
va €XeL TAPEABEL TO XpovikO Slaotnua twv dekateoodpwv (14) nuepwv pECA OTO OTOLO
SlkalovoTte va AOKAOETE TO Skailwpa umavaxwpnong. H Samsung dwatnpet 1o dikaiwpa va
oAGgel Ta emAEEa Mpoldvta ava oo OTyUR Kol ylo omolovdnmote AOyo He LoxU yla To
HEAAOV.

7.3.3. H maAwa ocag ocuokeuny Ba afloloynBel amd tn Foxway wg mpog tnv afio ayopag. To
npoypappa Trade-in mapéxetal and tnv Foxway Uno ToV AmoKAELOTIKO TNG EAeyX0o Kal euBuvn
™C¢. Opoiwg, n cupBaon MWANGCNC TNG MOALAG OAC CUCKEUT G CUVATITETAL Ao £04G LE TNV Foxway
Kall TO Tinua mwAnong katafaAAetal and tnv Foxway otov Tpamellkd oag Aoyoplacpuod e T
xpnon tou kwdwkou IBAN mou Ba dnAwoete otnv Foxway. H Samsung 6ev eumAEKeTaL OTN
Swadkaoia tou Trade-In, dnAadn otn Sladikacio amooTtoAng TG MAALAG 0OG CUCKEUNG OTNV
Foxway, otn dtadikacia aloAdynong tng KATAoTaon TG KaL Tng agiag tng amo tnv Foxway, otnv
oo HEPOUC 0O amodoxr TNEG OLKOVOLKAG Tipoadopdg tng Foxway Kal otn cuvayn t¢ LeTtal
oaG cupBaong mwAnonc.

7.3.4. Npv mopadwoete TNV MOALA 0a¢ CUCKEUN otnVv Foxway TpEneL va SnULoupyeLte Kal va
Swatnpeite aviiypada aocdaAeiag OAwv Twv apxeiwv, dedopévwy, emadwy, TPOYPAUUATWY,
AOYLOUIKWY, epappoywV KATT («AsSopévwvy) og SIKO oag EExwPLOTO HECO aMOBKELONC Kal va
Slaypadete OAa ta AsSOUEVO TIOU TIEPLEXOVTOL OE QUTH TIPAYUATONMOWWVTAC emavadopd OTLG
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EPYOOTACLOKEG pUBULoELS. Oa TpEMeL va €xeTe adalpécel OAa Ta TPOCWTKA dedopéva, TOUG
TIPOCWTILKOUG Aoyaploopolg Kal va €xete Staypadel 0Aoug toug kwdlkoug mpdoPaong, ta
amoBnkevpéva dedopéva Kat TG KAPTeG SIM amod tnv MoALld oG cUOKEUT. AuTto meplAapPavet
poTiBa KAELOWHATOC, KWELKOUCG KAELSWHATOC, KwSLKOUE BIOS kat UALKOAOYLOULKO. AV SV TO €XETE
KAveL, OAa ta dedopéva mou evoexopEvwe va uTtapyxouv, Ba Staypadolv Katd Tov EAEYXO TNG
OUOKEUNG amo tn Foxway. H Samsung &ev dépel eubuvn oe nepimtwon anwAelag, dStaypadng n
aAAolwon ¢ twv Asdopévwy oag Katd tn Stapketa tng Stadikaotiag Trade-in f ya tuxov dedopéva
TIOU TIAPEPELVAV OTNV TAALA 0OG CUCKEUN.

Edv n maAld ocag cuokeun eival cuokeun tng Apple, adatpéote tnv amnd to iCloud.

Edv n maAld ocag cuokeun eivat Android, Staypdadte to Aoyaplacuo ocag oto Google.

7.3.5. Atadikaoia tou mpoypappartog Trade-In tng Foxway.

H dwadikaocia tou mpoypaupotog Trade-In meplypddetal avaAutikd otnv lotooeAida
(https://samsungonline-gr.foxway.tech/). Zuvomntika cuvictatal ota £€nG Bripata:

BAua lo: Ayopdlete to emAé€lpo Mpoidv (GAAWG N «VE 0aG CUCKEUR») amo TNV Katnyopia
npoloviwv Kwvntég Zuokevég (Smartphones, Tablets, PoAoyla, Galaxy Buds, Afecoudp) ano 1o
Samsung eshop. H ano pépoug cag ayopad Kat mapadoon tou emAéELuou Mpoidvtog HEcw Tou
Samsung eshop Stémetat anod toug mapovres Opouc kat MpolnmoBEoelg mwWANONE MPOTOVIWV Kal
TIOPOXN G UTINPECLWYV Tou Samsung eshop.

BAua 20: Metd tnv napodo twv dekatecodpwyv (14) nuepwv and tnv napddoon o€ €0A¢ TOU
emAE€lpou Mpoidvtog (Staotnua péca oto omoio SKALOUOTE va QOKAOETE TO OlKaiwpa
umavaxwpnong) Kat €éwg éva (1) pAva amo tnv nUepopnvia €k600nN¢ ToU MOPACTATIKOU TIOU
ek&6OnNKe yla TNV ayopd Tou, unopeite va eniokedOeite tnv lotooeAida (https://samsungonline-
gr.foxway.tech/) kat va akoAouBnroste ta Bripata mou epLlypAdovTal EKEL. TUYKEKPLUEVAL:

Ol. JUUTTANPWOTE TO POVTEAO TNG TTAALAG 00C CUOKEUNC o0To £l81KO medio «Kavte avalntnon» tng
lotooeAibog wote va eAéyéete eav autn meplhapBavetal oto xoaptoduAdkio smartphones,
tablets 1 smartwatch mou n Foxway mpoodépetal va ayopdoel anod toug meAdteg. Eav dev
eUdavIoTOUV AMOTEAECUATA, QUTO oNnUaivel OTL N cuokeur Sev eilval MPog To aPOV ETAEELUN
yla Trade-In.

B. AdoU evtomioete TN MOAA OO0C OUOKEUN, OUMMANPWOTE TO NAEKTPOVIKO «Evtumo
AfloAOynonc» amaviwvtag HE OKPIBEld OTIC EPWTNOCELS TTOU AKOAOUBOUV OXETIKA HUE TNV
KOTAOTOON TNG MAALAG O0G CUCKEUNG, OTIOTE UMOpPELTe va Selte TNV EKTILWHUEVN oo Tn Foxway
agla ayopag tng mMaAldg oag CUCKEUNG (N «EKTLLWHEVN afla).

y. Mpayuatonoljote enaAnbevon tn¢ MOALAG o0a¢ CUOKEUNG oupmAnpwvovtag to IMEl i to
oElpLaKko aplBuod tng oto €161k medio tng lotooeAidag. Mmopeite va avaktrioete tov aplOud IMEI
TmAnktpoAoywvtag *#06# otnv epappoyr Tou smartphone cag f EVTIOMIOETE TO OELPLAKO apLOUO
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amno tnv evotnta "MAnpodopieg cuokeung" Tou pevou "PuBuiloelg” os mepimtwaon mou n cUoKeLN
oo elval tablet 1} “ZxeTikd pe To POAOL” O€ MEPLTTWON TIOU N CUOKEUN 0O¢ Elval smartwatch.

6.’ Emelta, otnv NAEKTPOVLKN aitnon mou akoAouBel CUUMANPWOTE OPLOUEVEG AEMTOUEPELEG TOOO
NG MaALAG 000 KOl TNG VEAG CUOKEUNG KaBwG Kal ta otolxeia oag kat matrote «OAOKAHPQIH».

Brpa 30: AapPavete anod tn Foxway éva e-mail emiBeBaiwong étav kataxwpnoete TNV aitnon
oo, ue odnyieg mapaAafng tng maAldg oag cuokeung. O Zuvepyatng tng Foxway (Omnitech) Ba
ETUKOWVWVNOEL Lall oag evtog Tplwy (3) EpYACLUWY NUEPWV YLa va Kavovioel Tnv mapaAafn Tng
TAALAG 0OC OUOKEUNG amod courier amo to onueio mou Ba tou umodeifete, MpPog EAeyXO Kal
emPBeBaiwon ™G exktipwpevng aflag mwAnong. Mpémel va ¢GpOVIIOETE yla TNV acdaln
OUOKEUAOLO TNG TMOALAG 00G CUCKEUNG TIPLV TNV Ttapadwaoete oto courier. O8nyleg ouokevaaoiag
napEyovtat oto e-mail emiBefaiwong.

Edv o Zuvepyadtnc 1 To courier dev Umopel va oag BpeL ota otolyela enMkowvwviag mou SnAwoate
N €av ev MapadWOETE TN CUOKEUT eVTOG dekateaodpwyV (14) nUepwy, n altnor oo OKUPWVETAL
Kol Ba TPETEL VAL CUUTIANPWOETE KOlL VOL UTIOBAAETE VEQ alltnon e €va véo «Evtumo AELoAdynong»
otnv lotooeAida (https://samsungonline-gr.foxway.tech/).

Bripa 40: MOALg oAokAnpwBOel 0 €Aeyxo¢ TNG MAALAC 0OC CUOKEUNG amo T Foxway (eviog tplwv
(3) éwg 6€ka (10) epyAcLUWY NUEPWV ATIO TNV NUEPOUNVia mapaAaprg tng anod tnv Omnitech, n
Foxway Ba coag evnuepwoel oto email mou dnAwoate Katd TNV UMOBOAN TOU NAEKTPOVIKOU
€VTUTIOU a€loAOYNoNG, OXETIKA HE TNV TEAKA afla ayopds amd auth tg MAALAG 00¢ CUOKEUNG.
JUYKEKPLUEVAL:

a) eav n teAwkn aia eivat ion pe Tnv extipwpevn aia, n Foxway Ba cag evnuepwoel Heow email
OXETLKA ME TN ouvadn tng cuUPBAoNG TWANCNG Ao £0AG Kol ayopdg anod tn Foxway tng maAldg
00G CUOKEUNG.

B) eav n teAkn afla eival xapnAotepn amnod tnv ekTwpevn agila, n Foxway Ba oag evnuepwoel
HEow email oxetikd pe tnv teAkn afla kal toug Adyoug tng dtadopomoinong, kal Ba €xete
Suvatoétnta va anodexBeite evtog emtd (7) nuepwv TNV TEAKN afia ayopdg r va {NTroETE va oag
emotpadel N mMaAld oag CUOKEUN (TO KOOTOC LETAPOPLKWY TNG eMLOTPpodnc Sev Bapaivouv Tov
meAatn).

Bpa 50: Eddoov cupdwvroste pe tnv Foxway oxeTikad He tnv teAkn afia, n Foxway Ba cag
KaTaBAAEL TO TiHNUA Ke TN popdr TPATElKC TANPWHAG EVTOG TPLWV (3) EPYACIUWY NUEPWV ATIO
™V nuépa mou n Foxway Ba cog oteidel to email emPBeBaiwong ovvadng tng cupuPaong
nwAnong (avwtépw uTo a) 1 amod TNV NUEPA TTOU AMOSEXTAKATE TNV TEAKN afla (avwTépw umo

B).

MNna avaAutikég mAnpodoplieg oxetika pe tn dtadikacia tou Trade in tng Foxway, Toug 6poug
nwAnong kat tnv MNoAttik amopprtou tng Foxway mapakaloUpe avatpéfte otnv lotooeAiba
(https://samsungonline-gr.foxway.tech/).
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8. TitAog ko KupLOTNTA

8.1. Ta MNpoiodvta Ba eival Sk oag euBUvn amod T otyun TG mapadoong. H kupldéTNTa TWV
Mpoiovtwv Ba petapiBacOdel o e0dg katd TNV Mapadoon.

9. AKUpwon napayyeAiog Kot Stkaiwpa uroavaxwpnong

9.1 AkUpwon mapayyeAiag. Mmopeite va akupwoeTe TNV mapayyeAia ocog oto cUVOAS tng (Sev
elvat duvatn n Heplkn oakLPWON TNG TOpPAyyeALaG) omotednmote TPV eKOWOOUUE EVIOAN
mapadoong Twv TMPoIOVIwWY 0Tn ouvePYalOUEVN HE EUAG HeTadopLkh eTalpeia. MapakaAoUue
ONUELWOTE OTL TO XPOVIKO dlaotnua amo t ARYPn t¢ mapayyeAiog oag HExpL TNV €kdoan tng
€VTOANG mapadoonc otn PeTadopLkn oG eTaLpeia elval TOAU cUvTopo (Ewg 30 Aemtd). Mmopeite
VO 0KUPWOETE TNV tapayyeAia oag LEoa oTo mpoavapepBEV XpoVIKO SLACTNHA LE TOUG TPOTIOUG
TIOU TIEPLYPADOVTAL KATWTEPW:

o) Mrnopeite va kaA£oete oto TNAEPWVLIKO pag KEVTpo oto 210 6897691 (amod otabepd f KvnNTO
TNAEPwWVO Kal XpEwan Ue BACn TOV TILOKATAAOYO TOU Mapoxou oag). H opada eEunnpétnong
neAatwy pag ival Stabéoun 7 nuépeg tnv eBdopada amo tig 8:00 m.u. péxpt tig 00:00 W.y..
MNapakaAoUE CNUELWOTE OTL €AV UTIORAAETE TNV MapayyeAia 0ag o XpOVo KOTA Tov onoio dev
Aewtoupyel n unnpeoia e€unnpétnong medatwv (6nAadn and tig 00:00 p.p. éwg Tig 8:00 mt.p.), dev
Ba eivat Suvarth n akupwon TGN

B) Y6 tnv mpoumnodBeaon otL Stabétete Samsung Account KoL TTPAYLLOTOTIOLCATE TNV Olyopd OOLG
evw noaotav cuvéedepévol oto Samsung Account o0G, UTOPELTE VoL AKUPWOETE TN TapayyeAia
oaG pHéoa amo to mpodiA oag, emAéyovtag To Hevou «lMapayyeAiec» kal adou eVIomioeTe TV
napayyeAia oag pnopeite va eTAEEsTe «AKUPWON TAPOyYEALOC» KAl OTTO TO EVOU TWV ETIIAOYWV
TO AOYO TIOU TIPOXWPNOOATE OTNV aKUPwWON. Mg TOV TPOTO QUTO UTIOPEITE VO OKUPWOETE TNV
mapayyeAia oo Kal Katd TG wpeg ou dev Aettoupyel n uninpeoia eEunnpétnong neAatwy, uno
™V TPoUMOBeon OTL TPAYUQATOTOLEITE TI OXETIKEG eVEPYELEC eviog 30 AEMTwWV amo tnv
napayyeAia cag. Itnv nepinmtwaon mou £xete NON poxwpnoeL o e€6dANGCN TNG MapayyeALag oag
Kol 6ev €xoupe ekOWOOUNE €VIOAN MAPAS0ooNG TwV TPOIOVIWY OTN CUVEPYALOUEVN UE EUAG
peTadopikn etalpeia, TOTe Ba 00G EMOTPEYPOULE TO TILNUA TTOU QVILOTOLXEL OTNV akupwBOeioa
mapayyeAia, pe Tov (6Lo TPOTO OV MPAYHUATOTOLNoATE TNV cuvaAlayr cac. Meta tnv £ékdoon
¢ evtoAng mapadoong, dev eivat Suvatn n akUpwaon TnG mapayyeAiog oag. Metd tnv mapalafn
TWV MPOIOVTWV UTTOPELTE VA AOKAOETE TO SIKOLWUO LUTTAVAXWPENONG.

9.2. Aailwpa umavaxwpnong. Eav elote katavaAwtng, SIKALOUOTE VA UTIOVOXWPNOETE Ao ThV
oUpBaon mwAnong Twv MNpoldvtwv N Ynpeowwv evtog dekatecodpwyv (14) nuepwv Xwpig va
avadEpeTe Toug Aoyouc. To Sikalwpa uTtavaxwpenong Umopet va aoknBel evtdg Sekatecoapwv



(14) nuepwv amoéd a) tnv NUEPQ TOU £0EIG I €va Tpito HEPOC ou eo0eig utodeitate, dtadopeTiko
anod tov petadopad, mapéhaBe tnv Puolkn katoxrn tou Mpoidvtog, | oe mepimtwon MoAWvV
Mpoiovtwv mapayyeABéviwy o€ pia mapayyeAio Kol mapadldoUevVWY XWPLOTA, Tou TEAEUTAlOU
Mpoiodvtog Kal B) amod tnv nuepounvia cuvayng tTng cuPPAONC yLa TG CUUBACELS YITNPECLWY,
ATOL Ao TNV NUEPOUNVIO AMOCTOANG TOU NAEKTPOVIKOU pnvupatog EmiBeBaiwong amootoAng
™¢ mapayyeAiog oog («Mepiodog umavaxwpnong»).

9.3. MapakaAoUPe CNUELWOTE OTL TO SKailwpa urmavaxwpnong dev oXVEL €AV ayopaleTe To
Mpoidv n/kat tnv Ymnpeoio oto TAQICLO TNC EUTOPLKAC, ETUXELPNUOTIKAG, BLOTEXVLKAC N
e\evBéplag emayyeApatikng cag dpaotnplotntag. Autd cupPaivel otav I{ntate tnv €kdoon
TLHoAoyiou.

9.4. Tpomog untavaxwpnong: NMPOoKeWWEVOU va 0LOKNOETE TO Sikaiwpa umavaxwpnong, odpeilete
Va LOC EVIUEPWOETE YLOL TNV Ao Oor 0OG VA UTIAVAXWPNOETE oo Tn cUUPBacn He pia EekaBapn
SNAwon, Onwg pe emoToAr mou Ba otaAel pe taxudpopeio [ NAEKTPOVIKO TaxUSPOUELD E TOUG
TpoOmoug mou avadépovral edw: Emikowwvioa. MMopeite va XpnOLUOTOLOETE TO UTIOSELY LA
€VTUTIOU UTTAVOXWPNONG XWPLG TOUTO va elval UTIOXPEWTIKO. MTIOpELTE EMIONG VA CUUITANPWOETE
Kal va UTOBAAETE NAEKTPOVIKA TO UTOSELYUQ €VTUTIOU UTIOVAXWENONG OTNV TIOPOKATW
SlevBuvon: https://www.samsung.com/gr/returns/. EGv xpnotpomnotloete autr tn duvatotnta
Ba oag anooteiloupe pia emiBePfaiwon mapaiafig tng aitnong cag peéow email. MNa va tnpnBOet
n mpoBeopia umavaxwpnong, apkel va pag oteilete tn dNAworn ocag mepl AokKnong tou
Skauwpatog umavaxwpnong mpwv and tn Anén tng MNeplddou umavaywpnonc. e aviibetn
TEPUMTWON SeV ElLOOTE UTIOXPEWUEVOL VO SEXTOUUE TO QLTNUA COG yla UTIAVOXWPENON Ao TN
oVuBaon mMwANong n MOPOXNE UTNPECLWVY. META TOV €AEYXO TOU QUTAHOTOC oacg, Ba oag
evnuepwooupe yla tn dtadikaoia emotpodng Twy Mpoidvtwy oag.

MapakaAoU e CNUELWOTE OTLEAQV ayopaoate aodaAloTiki KAAL YN pootaciag /Kot EMEKTACNC
gyyunong twv Mpoidvtwv cag Samsung Protect, yla va aoknoete 1o Sikalwpa umavaxwpnong n
akUpwong NG acdaAlotikng cLUPBacng Samsung Protect Ba pémeL va amooTtelAeTe OXETIKN pNTN
6nAwon otnv aodaAlotikn etatpeia “Allianz Partners” cUpdwva pe T 0dnyleg Tou mepLéxovtal
otou¢ Opoug AodaAiong ou n tedeutaia oag €xeL amootellel. o meplocotepes MANpodopieg
napoakaAoU e emkowvwvhote pall tTng oto tnAédpwvo 211-9909006 r email samsung@allianz-
assistance.gr. To dikailwpa vmavaxwpnong n evavtiwong dev pmopel va aoknBel av pexpL tTnv
adLen e dnAwong umavaxwpnong n evavtiwong otnv aopaAlotikn etatpeia “Allianz Partners”
enéNBeL aodaAloTikog kKivduvog mou KaAUTITETAL oo Tt cUpBaon.

9.5. E¢€aipeon amo to Sikailwpo umavaxwpnong.

E€aipeon amod 1o Sikaiwpa umavoxwpnong CUVTPEXEL:


https://www.samsung.com/gr/support/contact/
https://images.samsung.com/is/content/samsung/assets/gr/support/Withdrawal-form.pdf
https://www.samsung.com/gr/returns/
mailto:samsung@allianz-assistance.gr
mailto:samsung@allianz-assistance.gr

a) o€ meplMTtwon cLUBOONG MAPOXNG UTINPECLWV EYKATACTAONG META TNV TARPN TapPOoXN TNG
UTNPECLOG. ZUYKEKPLUEVA, €AV €TUAELOTE WG NUEpPOUnVia paviefol yla TNV TAPOXH TNG
UTINPECLOC EyKATAOTAONG Uia nuepounvia eviog tng mpobeopiag Aoknong Tou SLKALWUATOG
unavaxwpnong (6nAadn péoca oe 14 nuUEPEC amO TNV NUEPOUNVia amootoAng tou email
EmBeBaiwong amootoAig tn¢ mapayyeAiag oag), avayvwpilete otL Ba xaoete to Sikalwpa
umavaXwpenNong amo TN cUUPacn TMAPOXNC UTNPECLWV EyKATAOTAONG MOALC N umnpeoia
eKTeEAE0Oel MANPWC.

B) oe mepimtwon nwAnong Mpoidvtwv: (i) mou kataokevalovral cUUPwWvVA LE TIG TipodlaypadEq
TOU KatavaAwtn 1 eival cadws e€atopikeupéva, (ii) mou eival odpaylopéva kat dev eival
KataAAnAa mpog emotpodr] yla Adyoug mpootaciag TG Uyelag 1 yla AOyoug UYLELVAG Kol Ta
omola €xouv amoodpaylotel PeTA TNV Tapadoon (yia mapddelypa ta akouoTikd), (iii) tnv
npounBela odppaylopévwy NXNTIKWV gyypadwv 1 obpaylopévwy eyypadwyv Pivteo n
odpaylopévou AOYLOULKOU yLa UTTOAOYLOTEG, TTOU anoodpayiotnkayv LETA tnv napadoon, (iv) tnv
npounBeta Pndlakol MEPLEXOUEVOU LN TIAPEXOUEVOU TIAVW OE UAIKO HECO, EAV N EKTEAEON
geklvnoe Ye TNV MPonyouHEVN pNTA ouyKatdBson Tou meAdtn Kal TV enPefaiwon ek HEPOUC
TOU OTL XAVEL TO SIKAlwpa Tou umavaxwpnone.

9.6. e mepinmtwon ToOU 0OKNOeTe TOo Skalwpo umavaxwpnong emni Mpoidvtog to omoio
ouvodeuotav amo AAAo TPoIoV WG SWPO 1 HE LELWHEVN TN WG TTAKETO, N UTTAVAXWPENON LoXUEL
KOl yla To Swpeav poidv f To MPoIov e EKTwON.

9.7. & MEPUTTWOELG UTIOVAXWPNONG Ao TNV ayopd MNpoildviog umoxPeOUOTE va ETMLOTPEYPETE TO
Mpoiov pall pe Tuxov aAlo MNpoiov mou oag napadobnke wg Swpo f e EKMTWON WG TAKETO, OTNV
OPXLKN) TOUC KATAOTAON KOl OE TANPnN OUCKELOOLA, MOll HUE TO QPXIKO TIEPLEXOUEVO QUTINC
(kaAwdla, e€aptiuata, €vtuna, afecoudp KAM.) Xwpi¢ adikaloAdyntn kabuotépnon Kal To
0pYOTEPO £VTOC SekaTECTAPWYV (14) NUEPOAOYLAKWV NUEPWV ATIO TNV NUEPO TTOU poG SnAwaoate
OTL uTtavaxwpeite ano t cuPaocn.

9.8. EmBapuveoTte pe TO AUECO KOOTOC €MLOTPOPNG Twv MNpoidviwv. Eav ta MNpoidvta amod tn
dUon toug dev PmopolV UTIO KAVOVIKEC OUVONKEG va emLoTpadoUV TaxUSPOUIKA, TO KOOTOC
QOO TOANNC TOuC Kabopiletal amo tn petadoplkn etatpeia mou Ba emAE€eTe pe Baon KpLtrpla
onwg n dtevBbuvon napaiafig kot to Bapog.

MNapakaAoUUE ONUELWOTE OTL L6IwG yla oyKwdN QVTLKEIPEVA, TO KOOTOC QUTO UMOPEL va gival
uPnAo. MNpémel emiong vo UEPLUVAOETE yla TNV acdal] CUOKEUAOIO TwV EMIOTPEPOUEVWV
Mpoiovtwv. Eav emBupeite va erotpéPete MNpoiov(ta) mou €xel(-ouv) eykataotabeil, Ba mpémel
vVa UEPLUVACETE yla TNV ameykatdotacn tou(twv) Mpoidv(-twv) pe Sika ocag €€oda. Edv



ermbupeite va ayopdaocete €va véo MMpoldov Ba XpelaoTel va ayopAoETE €K VEOU UTNPECia
EYKATAOTOONG yLa TO VEO Mpolov.

9.9. EuBuveoTe yLa TUXOV Pelwon TG aflag Twv Mpoidvtwy wg amotéAeopa tng Slaxeiplong Twv
Mpoidvtwv GAANG mMAnV eKelvng mou eival avaykaia ywa tn dlamiotwon tng ¢uong, Twv
XOPAKTNPLOTIKWY Kal TG Asttoupylag twv Mpoidvtwv. TuykekpLUEVa, €UBUVECTE yla TUXOV
ueiwon ¢ aflog twv MNpoidvtwv oe mepinmtwon mou €xel mpokAnBel {nuia ota Mpoidvta anod
UTTALTLOTNTA OO ) O TEPUMTWON TIOU £XETE TPOPel o xprion autwv n omoia umnepPaivel To
avaykaio ywa tn dlamiotwon ¢ ¢uong, TwV XapOoKTNPLOTIKWY Kal TG Aswtoupylag toug. H
Slamiotwon NG $UoNG, TWV XAPOAKTNPLOTIKWY Kal TNG Aettoupyiag twv Mpoidvtwv Ba mpémel
KOTOPXAV VA YIVETAL LE TOV (510 TPOTIO LE TOV OTIOL0 Ba CaG EMITPEMATAV VO TO TIPAEETE OE KATIOLO
duoLkod kataotnpa. OMolEGSNTIOTE TPOOTATEUTIKEG TALVIEG TTOU £€XouV TomoBetnBel oto Mpoiov
Ba mpénel va adalpouvtal Hovo OTav auTo eival amoAUTWE avaykaio yla tn SoKlun tou.
Evoelktika, Bewpeital OtL €xel pewwBel n aflag evog kwvntol TnAedwvou OTO Omoio €xel
TomoBetnBel kapta SIM, piag TNAEOPACNC TTOU £XOUV EYKATAOTOOEL 1] €XEL YIVEL GUVTOVIOUOG TWV
KaVaAlwy, HioG NAEKTPLKAC CUCKEUNC N XPHON TNG omolag Umopel avanddpeukta va adraost ixvn
N €vOG MPOIOVTOC OTO omoio £xouv amobnkeutel dedopéva f €xel eykataotabsl AoyLOULKO 1)
AeimeL onolodnmote anod ta e€aptipatd Tou (eyxelpidia, tnAexelplotnpLla, KOAWSLO K.ATL). ITIg
TIEPUMTTWOELG AUTEC (Kal 08 AANEG AVTIOTOLXEC), SIKALOULOOTE VA LELWOOUE TO TTOCO TNE TUXOV
emotpodng mou oag odeiloupe wote va avtotabuicoupe tnv pelwon tng aflag Twv
ETULOTPADEVTWY TIPOIOVTIWV.

Entiong, 6ev Ba mapdyel amoteAéopata N utAVAXWPENON KoL KATA cuvenela Ba anoppioupe to
attnua oag edv dev pag emtotpéPete to Mpoidv pall pue Tuxov aAlo Mpoidv ou cag mapadobnke
wW¢ SwPo N HE EKMTWON WG TTAKETO. Agv Unopeite va {NTAoETE Eexwplota emiotpodn XpnUATwyY
yla ta dwpa.

9.10. AnoteAéopata umavaxwpnong: Me tnv mpoilnoBeon OtTL Ba uAVAXWPNOETE KATA TN
Suapkela tng Neplddou umavayxwpnong kal epocov Sev cUVIPEXEL KAmola e€aipeon amod to
Skaiwpa vmtavaxwpnong, Oa oag emotpéPou e kABe MAnpwn ou AdPape and 0AC o€ OXEON
he to Mpoidv n v Ymnpeola ywa tnv omoila aoKAoOTE TO SKalwpa umavaxwpnong,
ouvpnepthapBavopévwy Twv damavwv mopadoong, edodoov emhé€ate tov HOnvoTEpPO
TUTTOTIOLNEVO TPOTIO Ttapddoaong. Aesv emotpEédovtal Ta £€0da amooTtoAng v sixate emAEEEL
tpomo mapadoon¢ AAo amd tov $PONVOTEPO TUMOMOLNUEVO TPOMO mapddoong Tou o0G
npoodpEpape. Oa oo emMOTPEPOUUE KAOE MANPWUN Xwplc adkaloAdyntn kabuotépnaon Kol o
KABe mepintwon oxL apyotepa and 14 nuépeg amod tnv nuépa mou Ba mAnpodopnBolpe tnv
anodacn oog va UTIOVAOXWPNOETE and tnv mapovoa cupBoaocn. AKKaloUUAOTE, WOTO00, Va
TIAPOKPATHCOUUE TNV ETLOTPOPH TOU TIMAUATOG HEXPL va AdBoupe miow kot eAéyéoupe Ta
Mpoiovra.



9.11. Edboov mAnpoite T mpolnobéoelg emotpodnc, Ba ocag emoTPEPOUUE Ta XPNHUATA 0OG
XPNOLLOTIOLWVTOG Ta (Sla HEoa TANPWHNAG HE EKEIVA TIOU XPNOLUOTIOLOATE YyloL TNV OPXLKA
ouvaAAayn. ZUYKEKPLUEVA OfE TEPIMTWON XPEWONG MECW TUOTWTLKNG/XPEWOTIKAG KAPTOG N
Paypal, Ba evnuepwooupe €vidg tou mpoavadepBevtog SlaoTHUATOC TwV 14 nueEpwv TN
ouvepyalOpeVn e EUAC Tpamela j OPYOVIOUO Lo TNV 0KUPWOT TNG CUVOAAQYNC KAl EV CUVEXELD
n ouvepyalOpevn pe epdg tpamela/ opyaviopog Ba StapLBAcel TNV evnUEPWON QUTH OTNV
ekbotpla tpanela tng kaptog ( oto Paypal avtiotowa), n omola ev téAel Ba mpofel otnv
akUPWON TNG XPEWONG HE Baaon tnv TOALTKA Ttou epapudlel Kot tn cUpBoon mou €xel cuvaet
pall oag. Napakaloupe AaPete umodn oag OTL LETA TNV EVNUEPWON TNG EKSOTPLAG TPATELAS TNG
Kaptag (n Tou Paypal avtiotowa), dev eAéyxoupe oUTe pépoupe euBUVN yLa To XPOVO Kal TOV
TPOTO €KTEAEONG TOU AVTIAOYLOHOU TIou €KTEAOUV oL €v AOyw opyaviopol (yia mapdadelypa oe
neplmtwon mapayyeAiag pe §O0ELg, OXETIKA HE TO av Oa yivel otadlakog avtiAoyLlopog i Apeon
MpowpPN wpipovon Twv §0CEWV KATT). Z€ TEPLTITWON TIOU Lo TNV aApXLK cuvaAAayr TANPWOoATE
pue tpamellkd £uPoopa, Ba oag emotpéPoupe Ta XpHHOTA cag otov (6lo Aoyaplaocpd. e
TLEPLMTWON TIOU YLO TNV apPXLKN cuvaAlayr MANPwoaTte Pe PeTpNTA (Me avtikataBoAn), 6a cag
ETUOTPEPOUE T XpAHATA HE KATABeon otov Tpamellkd Aoyoplacpo mou Ba pog dnAwoete
gyypadwe, otov onoio Ba mpEnel va elote SikaoUX0G/cuvSIKALOUXOGC, KAl UTIO TNV PoUnobean
otL Ba poag emouvapete éva €yypado tng tpamnelag Pe To onoio miotonoleltal o IBAN kat o
SKaloUxog Tou AoyapLlacuou.

9.12. Metad tnv nepiodo unavaywpnong: Metd tn ARén tng MNepldodou umavaxwpenong, oL ayopES
bev umdkewtal og emotpodn XpNUATWY [ akpwon. Av kdmolo ayopacBev Mpoidv €xel Eva
ouolwdeg eAattwpa, Ba LoxueL to dpBpo 10 KATWTEPW.

9.13. It mepimtwon mou anoppiPoule To altnua umavaxwpenong cUUPWVA PE TOUCG TTOPOVTEC
0pou¢ KoL TNV oxvouoa voupoBeoia, Ba cag evNUEPWOOUUE OXETIKA Kol to Mpoidv Ba cag
enmotpadeL.

10. MoAttikn) emotpodwv Kol EUNOPLKA Eyyunon

10.1. Me Vv emdpUAaln TwWV TAPAKATW Opwv, O Tepimtwon mou to [Mpoidv mou oog
napadodnke eival S1adopeTIKO AO AUTO TTOU TTAPAYYEINATE 1) €AV TILOTEVETE OTL Eva Mpoilov mou
€XETE TAPAYYEEL amd €pAC elval eAATTWHATIKO N i Ymnpeoia 6ev cag mapadobdnke
TIPOONKOVTWC, B TPEMEL VAl EMKOWVWVNOETE poll HOC PUE TOUG TPOTIOUG TTou avadEépovtal dw:
Emikowvwvia. Oa oag eVNUEPWOOUUE yla T KATAAANAQ Brijata mou MpEMEL val KAVETE. Eav ta
Mpoiovta cag éhTtacav KATECTPAUEVA, TIPETEL VA oG EL6oTOLoETE cUUGWVA e To ApBpo 6.7
QVWTEPW.


https://www.samsung.com/gr/support/contact/

10.2. T mapandavw nepUTTWOELG Ta €oda emiotpodng NMpoidovrog oe pdg kabwg kKal ta £€oda
QIMOOTOANG TOU QVTIKATAOTABEVTOC 1) emlokevaopévou Mpoiovtog Baplvouv gudg, bpoocov
TNPELTAL O TPOTELVOUEVOC A0 EAG TPOTIOG ETLOTPOPNG.

10.3. e nepintwon mou dlamotwoou e OtL to Mpoidv i pla Yrnpeoia eival eAattwpatika, Ba
ETILOKEVAOOUE I QVTLKOTOOTHOOUUE To Mpoidv | Ba Slopbwooupe Ta eAattwpATA OTNV
Yninpeoia xwpig mpooBEeTo KOOTOC yLa £04G. 2€ Teplmtwon mou Sev elval Suvatn n EMOKEVN TOU
Mpoidvtog og eVAoyo Xpovo kal Sev pumopei va BpeBel aAAo Mpoidv avtioToywy XapaKTnPLoTKWY
Kal aglag yla tnv avilkatdotaon [ o€ mepimtwon mou n dopbwaon Twv EAATTWHATWY OTNV
Ynnpeoia dev eival epiktr, SIKALOVOTE Vo AKUPWOETE TN cuvaAlayn Kal Ba cag emotpePoupe
TO XPAMOTO TNG APXLKAC ayopdg oUpdwva pe To apbpo 9.10. e pia TéTola TEpPIMTWON
UTTOXPEOUOTE va pag emloTpePeTe omotodnmote aAAo Mpoidv mou cag moapadodbnke w¢ Swpo n
HE EKTTTWON WC TTOKETO.

10.4. AikaoVpaote va eAéyEou e Ta emotpadévta Mpoiovra f/kat tnv ekteheocBeioa Yrinpeoia.
AlatnpoU e To Sikailwpa vo apvnBoUE va EMIOKEUACOUE 1) OVTIKATAOTHOOUHE £va Mpoidv n
va SlopBwooupe pia Yiinpeoia xwpic mpooBeTo KOOTOC 1) VOl 00G EMOTPEPOUUE T XPHUATA )
gav apvnBeite va pog emtpePete va eAéyéoupe to Mpoidv n/kat tnv ektedecbeioa Ynnpeoia
TIPOKELUEVOU VA SLATLOTWOOU UE TN pUoN Tou eAattwpatoq f B) €dv To EAATTWHA SLATILOTWVETOAL
otL elval anotéAeopa petafl aAAwv: (i) puotoroyikig dBopdag, (ii) BAaBwv mou oxetilovral pe TN
uetadopd, adaipeon, eykatdotaon n enéuPaon emni tou Mpoidvrog and €0dg 1 anod Tpita
npéowna pn e€ovolodotnuéva ano euadg, (iii) SuoAettoupyiag 1 {nUiag MoU TPOKAAELTAL Ao
omotadnmote attia pn duvapevn va anodobel oTnV KATAOKEUN KoL TO oXedLaoO Tou Mpoidvtog
(m.x. aotpamég, mupkayld, Beounvieg, KOWWVIKEG Slatapaxeg, AavOaopévn TAon NAEKTPLKNG
EYKATAOTOONG, AKATAAANAO £€QEPLOUO, HETAMTWOELS TAONC 1 Stakomn tpododociag, akpaleg
ouvOnkeg Bepuokpaciag r mepBAAAOVTOG 1 AKOUA ATIOTOUES LETABOAEG O€ AUTEC TIG CUVONKEG
f omoLadNTIOTE Ao TIG MOPATIAVW OLTIEG TTEPA aTtd ToV EAeyX0 TNG Samsung), (iv) katdxpnong n
KOKAG XPong, Tou TEPAABAVEL LN TIEPLOPLOTIKA TNV aduvapia xpriong autol Tou TPoiovTog
yla TOUG KOVOVIKOUC Tou okomoU¢ 1 oUpdwva PE TIC 0dnyleg xpriong KoL cuvtipnong tng
Samsung (yla mapadelypa AavOaopévn Asttoupyia, mTWon, XTUTUata, akatdAAnAn €kBeon os
uypa, vypaoia, okovn n omotadnmote AAAn ouacia, K.ATL), (v) PAAPNG ou pokaAeital AOyw TNG
xpnong tou MNpoidvtog oe cuvbuaopod pe s€aptripata, PoptloTéC 1) TpododoTikd ou dev £xouv
gyKpLOel amod tn Samsung yla xprion He auto to Mpoidv 1 dev ival cupPata pe to Mpoiody, (vi)
TIEPLTTWOELG OTIOU TO HOVTEAO, O OElplako aplOuog (IMEI) n o aplBuog tou Mpoidviog €xel
oaAowwBel, daypadel, adalpebel i kataotel duoavayvwotog 1 (vi) oe mepimtwon mapoxng
Ynnpeowy, €dv To eAdTTwpo odeidetal oe odnyie¢ mou Sdwoate o€ €UAC N oTOV
€€0U0L060TNUEVO PO TTAPOXO YIINPECLWV.



10.5. Npw emotpéPete to MNPoidv oag MPEMEL va SnULOUPYEITE Kot va Statnpeite avtiypada
aodaleiag OAwv TwWv apxeiwv, Oedopévwy, enadwv, TNPOYPOUUATWY, AOYLOUIKWYV,
epappoywv KAT («AcSopévwv») o S1KO oag EEXwPLOTO HEoo amoBnkeuong Kat va Staypadete
OAa ta AeSopéva IOV MEPLEXOVTOL OE QUTH I VO EVEPYOTOLEITE TN A€LToupyia Tuvtrpnong
epooov unootnpiletal otn cuokeun oag. Mapadidovrag tn CUOKEUR oag avayvwpeilete OtL 0
TEXVIKOG EAEYXOG /KOl N EMLOKEVN TNG CUCKEUNG 0aG UIOPEL va tpoUmoBEtelL Tnv npooBaon
O€ MEPLOXEG TNG CUOKEUNG EVTOG TWV omoiwv pnopei va Bpiokovtal Aedopéva (edv Sev Exete
evepyomnou)oel tn Aettovpyia Zuvinpnong) N tnv enavadopd TNG OTL EPYOOTUCLAKES
puOuioeLg, n onoia cuvenayetatl tn Staypadr OAwv Twv AeSopévwy ou nepthapBavovtal o€
auth (akOpa Kol Qv €XETE EVEPYOMOLOEL T Asttoupyia Zuvtrpnong). Emiong, o TeXVIKOG
€AeyXog /KAl n EMLOKEUN TNG CUOKEUNG 0O UMOPEL va TTPOUTOOETEL TNV EVNUEPWON TOU
AoylopkoU tnG otnv tedeutaia Stabéoun €kdoor] Tou, HeTA TV omola Sev Oa eival epikTh n
enavadopa oe npoyeveéotepn €kdoon. H Samsung dgv anoBnkevel oUte meplAapBavel ta
Aedopéva oag oe cuotnua apxeloBétnong Kat dsv pépel evuBUVN o MepiNTWOn ANMWAELAG,
Staypadng i aAAoOLWONG TOUG KATA TN SLAPKELA TNG ETILOKEUNS.

11. Epmoptkn eyyvunon

11.1. ErmwumAéov tTwv SIKAWMATWY oc0¢ Baocel tn¢ ovUBaong MwANONG Kal TwV VOULUWV
Skawwpdtwy oag cupudwva Pe TN vopoBeoia mepl mpootaciag katavaAwtr, Ta mpoldvia g
Samsung SlaBétouv emiong eyyunon TOU KATAOKEUQAOTH (EUMOPLKN €yyunon). AETMTOUEPELEC
OXETLKA LE TNV €yyUNON Kotookeuaotr Ba Bpeite oto €évtumo eyyunaong mou cuvodeUeL to Mpoidv
oa¢ kaBw¢ Kal otnv lotooeAidba pag https://www.samsung.com/gr/support/warranty/.
Eyxewpidla xpnong kot apxeia oxetikd pe ta  Mpoidvta eivat  dabéowpa oto
https://www.samsung.com/gr/support/user-manuals-and-guide/. MAnpodopieg OXETIKA WE TN
SLaBeouoTNTO AVTAAAOQKTIKWY KOL EVNEPWOEWY AOYLOMLKOU, OTou SlatiBevtal, umtdpxouv oto
gyXelpidlo xprong n/kat oto https://www.samsung.com/gr/support/repair-guides-spare-parts/
ka https://www.samsung.com/gr/support/software-updates/.

11.2. H epmoptkni eyyunon ev Biyel ta SIKALWUATA oA aro Tn SLETH VOULUN EYyUNnon, 0w auTd
e€eldikevovtal oto apbpo 5 tou vopou 2251/1994 kat ota apBpa 534 em. tou AotikoU Kwdika,
yla tnv avrtamnokplon twv MNpoioviwyv, tou Yndlakol Tmeplexopévou Kal Twv Pndlakwv
UTINPECLWYV. 2e Tepimtwon €ublvng HaAC Yl TIPAYUATIKO €AATTwHA Nyl €ANewdn
ouvopoAoynueévng L8LoTNTac tou MNpolovtog («VOuLUn eyyunaon»), SIKALOVUGOTE: a) val ALt OETE,
xwplc emBapuvon oag, T S6pOwon 1 avtikataotacn tou Mpoildovtog pe aANO, EKTOC av pia
TETOlO evépyela sival aduvatn n anattel Suocavaloyeg damaveg, B) va I{NTHOETE Pelwon TOU
TILAMOTOG 1 V) va umtavaxwpnoete amod tn oLUPacn TwANONG, €KTOC AV TIPOKELTAL YyLO


https://www.samsung.com/gr/support/warranty/
https://www.samsung.com/gr/support/user-manuals-and-guide/
https://www.samsung.com/gr/support/repair-guides-spare-parts/
https://www.samsung.com/gr/support/software-updates/

EMOUOLWAEEG MPAYUATIKO EAATTWHA. Ma va Bewpeltat pia 8Lotnta cuvopoloynuévn, Ba mpémel
va €xel cupdpwvnBel eyypadwg.

11.3. EldkoOtepa, 60ov adopd TN MPOIOVTIKN KaTnyopia Twv MAUVINPLWY EMonUAalveTal OTL TA
npolovta autd mpoopilovral Hévo yla ouvhon olklakn xprnon (ylo mapadelypa wg eEOMALOUOG
Slopeplopdtwy  Bpaxuxpoviag Micbwong). AvtiBeta, 6ev mpoopilovtal ywa xprnon wg
ETAYYEAUATIKOG EOTMALOMOG (YLO TTAPASELYUA WG EMAYYEAUATIKOG EEOTALOMOC Ao EMIXE(PNON
mAuvTNpiwv). H xprion Twv mAuvtnpilwv wg emayyeALaTIKOG eEOMALOUOC SV KAAUTITETOL ATIO TNV
EUMOPLKNA €yyUNON OUTE KABLOTA TN Samsung uTOXpen cUUdwva Pe To apbpo 11.2. avwTépw.

12. Auvatotnta akupwong o€ Tepinmtwon unoiag TEAeoNG amatng

AlwatnpoUpe t0 OSKalwpo, oe meplmtwon eVAoyng umoiag Kataxpnotikng n  SoOAlag
OUUTEPLPOPAC €K UEPOUC OAC OE OXEON HME TN XPNON TOU TAPOVIOC LOTOTOMOU Kol adou
TIPONYOUHEVWG TIPOPBOUUE OE OXETIKN) EVNUEPWON OAG, VA LNV EKTEAECOUME TIG CUMUPBATIKEG
TIAPOXEG, VO KATOYYEIAOUUE HOVOUEPWG TN oUUPacn UE Apeon WYXV Kol EVOEXOUEVWE va
EKKLVI|OOUME VOUIKECG Sladlkaoleg.

13. Avwtépa Bla

13.1. Aev Ba eipoote umevBuvol 1 umoAoyol yla omoladnmote aduvopio ekTéEAeong N
KaBuoTEPNON OTNV EKTEAEDN TWV UTIOXPEWOEWV Hag BAoel TG cUUPBacNG ou pokaAEital anod
yEyovoTa £KTOC TNG odaipag emppong pag (Feyovog Avwtepag Biag).

13.2.Eva l'eyovoc Avwtépag Biag evvoeitat onoladnnote mpaén, cuppav, mapdieupn rf atuxnuo
TEPQL OTTO TOV EVAOYO EAeYXO HaC KAl TEpAapBAvVeEL el8IKOTEPA (XWPLE TTEPLOPLOUO) Ta €ENC:

(a) amepyleg, avranepyleg p AAAN Bropnxavikr dpaon -

(B) moAwtikr) avatapaxn, Tapaxec, LoBOAr, TPOUOKPOTIKA €MiBeon 1 amelAr] TPOUOKPATIKAG
eniBeong, moAepoc (eite SnAwvetal elte OxL) ) ATEWAN 1] TPOETOLHAGLA VLA TTIOAEUO -

(v) mupkaywd, €kpnén, katalyida, MAnuUUpa, oslopdg, kaBilnon, emdnuia . aAAn ¢uaotkn
Kataotpodn.

6) aduvapuia xprnong owbnpodpouwy, vautihiog, aspookadwyv, UETOPOPLKWY QUTOKIVATWY N
AA\WV pHEowV peTadopwVv SNUOCLWV N LBLWTLKWV

€) aduvapia xpriong SNUOcLWV N WOLWTIKWVY SIKTU WV TNAETUKOLVWVLWV:



ot) mpatelg, Stataypata, vopobeoia, KavoviopoUg 1) TEPLOPLOKOUG omolaodnmote KuBEpvnong -
Kot

(Q) mavénuia n emdnpia.

13.3. H and pépoug pag ektédeon tn¢ oLUPaocng Ba avaotéAAetal ywa Tnv mepiodo mou
OuVEXL(ETAL TO YEYOVOG avWTEPAC Blag kot Ba £XOUE LA TTOPATACT) TOU XPOVOU EKTEAECNC KATA
™ SLAPKELO QUTA G TNG TtEPLOSOU.

14. Erukowwvieg

14.1. H woxbouoa vopoBecia opilel OTL OplOUEVEG ATIO TIG TANPOdOPLEC 1) TLG EMLKOWVWVIEG TTOU
oaG oTéAVoUUE Ba TpEMeL va elval ypamtwe. Xpnolponolwvtag to Samsung eshop anodéxeote
OTLN ETUKOWVWVIA oag padl pag Ba yivetal Kuplwg NAEKTPOVLIKA. Oa ETIKOWVWVOU UE Pall 00G HEoW
nNAgktpovikoL Taxudpoueiou i Ba oag mapaoyoupe mMAnpodopiec Snuooievovtag EL6OMOLOELG
oto Samsung eshop. MNa cupBatikoUg oKomouG, U UPWVEITE e AUTO TOV TPOTIO ETMLKOLVWVLAG KOt
avayvwpilete OtL OAEC oL cUUBAOELG, oL eldomoLioELg, oL TTANPodOopileg Kal AANEG ETLKOLVWVIEG
TIOU TIOPEXOUUE OE 00C NAEKTPOVIKA CUMMOPGWVOVTIAL HE OMOLOSATOTE VOULKA armaltnon
ETUPRAANEL TIG ETUKOLWVWVIEG QUTEC va elval ypamteg. O mopwv 0pog dev emnpedlel Ta VOULUA
Sikalwparta oog.

14.2. OAeg oL emMionUEG EMIKOWWVIEG TTOU MG OTEAVETE TPETEL va otalouv otn SAMSUNG
Electronics EAAGg Movomnpoownn Avwvupn Elcaywytkr kat Epmopikn Etatpeio HAeKTpLlKwV Kall
HAektpovikwyv Elbwv, n omola edpeviel otnv EAAGSa, A. Kndloiag 24A, Mapouaot, T.K. 151 25.

15. O LoTOTONAG pog

15.1. Eipoote o OLOKTATNG 1 0 S1KaloS0X0C OAWV TWV SIKALWUATWY TIVEUUATIKAG loKTnolog
OTOV LOTOTOMO MG KOL 0TA UALKA KOlL TO TTIEPLEXOUEVO ToU eival SltaBéoipo og auto. Mmopeite va
XPNOLLLOTIOLNOETE TOV LOTOTOTIO OG KOL TOL UALKAL KOLL TO TIEPLEXOUEVO TOU OVO YLO TIPOCWITLKOUG,
U €Umoplkol¢ okomoug. Omoladnmote AAAn xprion 1 avamopaywyn ToU LOTOTOTOoU Hag i TwV
UALKWV KOl TOU TLEPLEXOUEVOU TOU SEV ETTPETETAL.

15.2. O LOTOTOMOG MO TAPEXETAL «WG EXEL» KAl «OTWG €lval SLABECIUOG» KAl SEV TIAPEXOU UE
Kapila eyyunon omoloudnmote eidoug, eite pntn eite olwmnnpr, o€ oxéon UE TOV LOTOTOMO LOG.
Aev TAPEXOUUE KOl eyyunon OTL O LOTOTOMOC pag Ba mAnpol TG amaltioelg cog  OTL n



Aettoupyla Tou Ba sival adldAewttn, €ykalpn N xwpi¢ odaApata  OTL 0 LOTOTONMOG UAG 1 O
SlakopLoTtn g mou tov kablota Stabéoipo elval anaAlaypéva anod Loug f odaipata.

15.3. Evw npoonaBolpe va StacdpaAicoupe OTL 0 LOTOTOTOC MG lvat Kavovika Stabéoiuog 24
WPEG TNV NUEpa, dev Ba elpacte unevBUvVOL AV yLa OMOLOVSNTIOTE AOYO O LOTOTOMOG MaG Sev
elval SlaBéopog ava maoca otyun f yla onotadnmnote nepiodo. H mpdofacn otov LoTOTOnO UG
UMopel va avooTtalel Tpoowplvad Kol Xwpig mposldomnoinon o MEPIMTWON OCUOTNULKOU
TPOPBANUATOC, CUVTAPNONG 1 ETILOKEUAG N yla AOYouC TEPAV TOU €AEyXOU Uag, Omwe opiletat
TIAPATIAVW.

16. Napaitnon

Av rtapalei)OUE VO 00K OOULE OTIOLASHTIOTE OU UPBATIKA SIKOLWUATA HaG 1 Vo ETILSLWEOUUE TN
OUUUOpPwWON pe Toug mapovieg Opoug, auto dev Ba cuviotd mapaitnon amo Ta v Adyw
Swatlwpata. H mapaitnon ano ta dikatwpata pag eivatl éykupn povo av dnAwbet eyypadwc.

17. EkYwpnon SIKOLWHATWY KOl UTTIOXPEWOEWV

17.1. Xwpig TNV tponyoUUEVN pPNTA YPOAITH cuvaiveor pag, dev emttpénetal va petafiBalets,
EKXWPELTE TN oUPBaoN 1 TO SIKALWUATA ) TLC UTIOXPEWOELG TTOU QTIOPPEOUV ATTO AUTH.

17.2. Mmtopoupe va petafLBaloupe, va eKXwPOUUE 1 va avaBETou e tn cUPBaon  onolodnmote
oo Ta SIKOLWHOTO N TIG UTIOXPEWOEL( MOG OvA TAcO OTyun. Mmopouue emiong va
XPNOLLLOTIOLOOUUE UTIEPYOAABOUG yLa VO EKTTANPWOOUE TN cUpBaon.

18. Akupotnta

Av eTUHEPOUC SLATALELG TWV TIAPOVTIWY OpwV ELval I KATOOTOUV OAKA N €V HEPEL avioXUPES N
AKUPEG, auTO Sev Ba emnpedlel TNV EyKUPOTNTA KAl LOXU Twv Aoumwv 0pwv. H dkupn 1 avioxupn
Suataén Ba avtikabiotatal pe Baon Tig Slatdgelg Tou vouou.

19. Npootacia TPOCWTIKWVY SE60UEVWV

Ma mAnpodopieg OXETIKA E TNV EMEEEPYAOLO TWV TIPOCWTIKWVY 0aG SESOUEVWY KAl TNV AOKNON
Twv SKalwpatwy oag mapoakalovpe Swafacte v MoAtikn Mpootacioag Mpoowrikwv



Agdopévwv g SAMSUNG Electronics EAMGg Movonpdowrnn Avwvuun Eloaywyikn kat Epmopikn
Etaipeio HAektpkwv kat HAektpovikwv Edwv n omola eival Stabéoiun edw.

20. Awadikacia utoBoAng mapanovwy TnG Samsung

Y€ meplmtwon mou enBupeite va uTIoBAAETE OTIOLOSATIOTE TAPATIOVO OE OXECN LE TN AELToUpyla
Tou Samsung eshop 1| ta Mpoidvta Kal TG YINpeCIeg HaC, UMOPEITE va EMIKOWVWVAOETE pall pog
Héow mail oto samsung.gr eshop@email.support.samsung.com, ThAEpwWVIKA ota ThAEPwva
210-6897691 (amd Kwnto N otabepd tnAédwvo pe BAon Tov LoXUovTA TLLOKATAAOYO TOU
napoxou oag) N 80111 7267864 (Lovo amod otabepod f Kvnto tnAépwvo Ue Baon Tov Loxvovta
TLLOKATAAOYO TOU TTapOxou oag). MNa tnv anoduyn MPOcOeTwV XpeWOEWV, 0a¢ CUUBOUAEUOUUE
va EAEYXETE TTAVTA TO TIPOYPAUHO TNG TNAEPWVIKAG 00G CUVEEDNC KAL TOV TILOKOTAAOYO OTNV
loTooeAiba TOu TAPOXOU CaC Yla TIC XPEWOELS KANOEwWV TPo¢ aplBuoug onwe 801 1 oto
MNapatnpntpo Twwv tng EETT (https://www.pricescope.gr/short-codes-search), kaBwg
evOEXETAL OL KA OELG OTOUC TOPATIAVW apLBUOUG va pnv mepAapBAavovtal 6ToV TPoayopacEVO
XPOVO OUIALO 0OC KOL VO XPEWVOVTOL EEXWPLOTA.

Mmopeite emiong va ETUKOWVWVHAOETE pali pog péow email  péow Live Chat pe Toug Tpdmoug mou
avadEpovral otnv evotnta Emkovwvia TnG LotooeAidag pag.

21. Eniduon Stadopwv

21.1. O tapovteg Opot kat MpoilmoBeoelg kal n petafy pag cupBaon ywa tnv ayopd Mpoidoviwy
A/kal Ymnpsowv péow Tou Samsung eshop kaBwg kat omowadnmote Stadopd f afiwon
TIPOKUTITOUV OO 1} O€ OXEON PE aUTA (oupmnepAapBavopévwy Twv pn cupBatikwy dtadopwv n
aflwoewv) diEmovtal and to EAAnvikS Aikato.

21.2. Edv eilote katavaAwtnig, onotadnmote Sladopd mpokUPeL amod tn cUUPBATIKY oxEon LETAEV
pog (oupnep\apfavopévwy Twv pn cuppatikwyv Stadopwy A aflwoswv), Ba emAUeTaAL amod Ta
oapuodia Akaotrpla Tng EANGdac, onwe npoPAEnetal anod to vouo. Eav ayopaoate 1o Mpoidv
A/kat TV Yrnpeoio pog péow tou Samsung eshop ylo AOyoug ToU EUIUIITOUV OTNV EUTOPLKN,
ETUXELPNUATIK, BloTEXVIKA 1 €AEUBEpLA EMAYYEAUATIKN oG SpAcTNPLOTNTA KOl CUVETWG Sev
evepyelte wW¢ katavaAwtng, omotadnmote Stadopd MPoKUPEL and tn cupBatiki pag oxéon
(ouumephapBavopévwy Twv un cupBatikwy dtadopwv f aflwoswv) Ba emAVeTAL aMo TA
opuodla Awkaotrpla tng ABrivac.

21.3. T tnv e€wdikaotikn emihuon dladopwy, UMOPELTE va aneuvBUVeECTE OTOUC apUOSLouG
dopeic e€wdikaotikig SlteuBétnong katavalwtikwv dtadopwyv, NTol otn levikn Mpappateio


https://www.samsung.com/gr/info/privacy/
mailto:samsung.gr_eshop@email.support.samsung.com
https://www.pricescope.gr/short-codes-search
https://www.samsung.com/gr/support/livechat/?msockid=2bfaa2a2784669693bb3b452791e68db
https://www.samsung.com/gr/support/contact/

KatavaAwtr tou Ymoupyeiou Avamtuéng kat Avtaywviotikotntag (MA. Kaviyyog, 10181, ABrva,
https://kataggelies.mindev.gov.gr/, tnA.: 1520, email: 1520@mindev.gov.gr), otov Zuvryopo Tou
KatavaAwtr (www.synigoroskatanaloti.gr, A. AAe€avépag 144, 114 71, A6rva, tnA.: 210
6460734, daf: 210 6460414), otic Emitponég OAkoU ALOKAVOVIOUOU KOTAVOAWTIKWY Stadopwv
(&pBpo 11 tou v. 2251/1994) ou £5peVUOUV OTOUG KATA TOTOUG AOUG TNG XWPOC.

21.4. Z0pdwva pe tnv 06nyia 2013/11/EK, n onola evowpatwOnke otnv eAANVLIKN vopobeoia pe
v KYA 70330/2015, mpoPAémetat mA£ov Kal N Suvatotnta NAEKTPOVIKAC ETAUONG
katavalwtikwy Stadopwv pe t dtadikacia Alternative Dispute Resolution (ADR) oto cuUvolo
™¢ EvpwmnaikngEvwong. Eav avakuel Stadopd o oxEon UE ayopad TTOU TIPOLYLOTOTIOL | CATE KOl
Slapévete otnv Eupwmnaikn Evwon pmopel va emokepBeite tov akoAouBo LotoTtOMO
https://webgate.ec.europa.eu/odr/main/?event=main.home.show yla e€WOLKAOTIKNA
SlevBétnon tng Sladopdg. O mioToMOlNUEVOC Yyl TOV oKOMO autd Dopéag EvaAAakTikng
EniAuong Atadopwv (EEA) sivat: Eupwrnaiko Kévtpo Katavalwt EAAGSag (ECC GREECE), Aewd.
AAe€avdpag ap. 144, 11 471, ABrva, +30 2106460284 +30 2106460784, info@eccgreece.gr.

21.5. Mnopette va Stafdaocete tov Kwdika KatavaAwtikng Asovtohoyiag HAektpovikoU Eumopiou
onwg dnpoaotevtnke oto OEK 969/B/22.03.2017 edw.


http://www.synigoroskatanaloti.gr/
https://webgate.ec.europa.eu/odr/main/?event=main.home.show
mailto:info@eccgreece.gr
https://www.et.gr/api/DownloadFeksApi/?fek_pdf=20170200969

