‘Opot ko MNpoiimoB<oelg

NWANONG MPOIOVTIWV Kal Mapoxng UNNPECLWY Tou Samsung eshop

‘Evapén woxvog: 10/10/2024

OL apovTeg Opol Kal MpoUmoBEoel MwANONG Kal mapadoonc, cupmnepAapBoavouévwy OAwv
Twv gyypadwv mou avadépovial o autoug (edefng «Opol kal MpolmoBéoelg»), oag
EVNUEPWVOUV OXETIKA LE TOUG OPOUG TToU ePappolovTal yLa TNV ayopd Kol mapadocn os £04G
TWV TPOIOVTWYV Kal Ttapoxn Twv unnpeotwv (ede€nc «Mpoidvta» kal «Ymnpeoieg» avtiotolya)
armd TO  NAEKTPOVIKO  KATAoTtnua  Samsung Tou  Aewtoupyel  otn  SlevBuvon
https://shop.samsung.com/gr (ede€nc 1o “Samsung eshop”). H mwAnon mpoiloviwv i N mapoxn
UTINPECLWV Ao Tpita pépn dev umtayetal otoug mapovteg Opoucg kat MpoUmoBEaoelg.

MNapakaAoUpe SLaBACTE TPOOEKTIKA TOUC apovteg Opoug kal NpolinoBEoels kal e€olkelwOeite
HE auToUG TipLv mapayyeilete éva Mpoiov r/kat Yrinpeoia and to Samsung eshop. Mpiv amno tnv
umoBoAn tng napayyeAiag cag oto Samsung eshop Ba oag {ntnOet va dnAwoete otL dtafacarte,
KOTOVONOOTE KoL ATOSEXEOTE TO MEPLEXOUEVO TWV TtapovIwv Opwv Kat MpolmoBbéoswv.

1. NAnpodopieg OXETIKA HE ELAG KOl ETUKOLVWVIA pall pog

1.1. E{paote n etapeioa SAMSUNG Electronics EAAGG Movompoowrin Avwvupn Elcaywytkr kat
Eumopikry Etatpeia HAektpikwv kat HAektpovikwv Eldwv, n omola edpevel otnv EAAGda, A.
Kndolag 24A, Mapouot, T.K. 151 25, pe aplOud TEMH 009349401000 kot AOM 997802345
(ede€nc “Samsung” ) «epeic» i «epAG») Kal AsttoupyoU e To Samsung eshop.

1.2. Mnopeite va emnikowvwvnoete pall pag tnAedwvikd ota tnAédwva 210-6897691 (amo
KLvNToO 1 otaBbepo tnAédpwvo pe Bdaon tov oxvovta TiHokatdAoyo Tou mapodxou cag) ; 80111
7267864 (a6 otabepo n Kvntod tnAédpwvo pe Baon Tov LoxUovta TILOKATAAOYO TOU MapOXou
cag). N TNV amoduyn MPOCOETWV XPEWOEWVY, 0AC CUMBOUAEUOUUE va €AEYXETE MAVTIA TO
TPOYPAUUO TNG TNAEPWVIKAG oa¢ oUVOEONG Kal TOV TLHOKATAAOYO OTnV LoTtooeAiba Tou
TIAPOXOU OOC YLa TIG XPEWOELC KANOEWV TIpOC aplBuoug onwe 801 1) oto Napatnpntiplo Tiuwv
¢ EETT (https://www.pricescope.gr/short-codes-search), kaBw¢ evoExeTal oL KAOELG OTOUG
TapAMAVW aplBpous va unv mepAapBAavovtol oTov TPooyopPacUEVO XPOVO OULAL 0OG KOl va
XPEWVOVTAL EEXWPLOTA.

Mnopeite emiong va ETUKOLWVWVNOETE poalt HoG HEOW email oTo
samsung.gr _eshop@email.support.samsung.com 1 Uéow Live Chat pe toug TPOMOUG TOU
avadépovtal otnv evotnta Emikolvwvia tng LotooeAidag pag.
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2. Nedio Epappoyng

2.1. Ou mapovieg Opot kat MpoimoBeoelg SLEMoOUV AMOKAELOTIKA Tn ocUUPacn TwAnong Kat
napadoong Twv Mpoloviwy Kal mapoxns Twv YINPeowwy anod eUAg o€ E0AG LEOW TOU Samsung
eshop otnv €kdoxn tToug TMou LoYXUEL KATA TtV nuepounvia ARPng tng mapayyeAiag cog Kal
UTIEPLOXUOUV OAWV TWV TUXOV SLOPOPETIKWV OpwV, EKTOG €AV €XOUUE pNTA cUUPWVNAOEL ME
QUTOUG UE £yypado UTIOYEYPAUUEVO VOUIUWG.

3. NpoinoB<oelg mapayyeAiag

3.1. MNapayyéAvovtag ta Mpoiovta r/kat TG Yrnpeoieg pag péow tou Samsung eshop, SnAwvete
otL:

(o) €xete mMARpPN SlKALOTPAKTLKA LKAVOTNTA,
(B) elote Touhaylotov 18 eTwv, Kal

(v) elote KATOIKOC €VOC €K TwV Kpatwv tnG Eupwmnaikng Evwong i tou Eviaiou Owkovouikou
Xwpou.

3.2. H napadoon twv Mpoidviwv n/kat n mapoxn tTwv Ynnpeowwv AapBAvel xwpa HOVo eViog
™G EAANVIKAG EMIKPATELOG HE TIG €LOIKOTEPEC TPOUTOOECEL KoL TIEPLOPLOUOUC TIOU
neplypadovtal ota apbpa 6 Kol 7 KATWTEPW.

4. Zuvayn tng cuppaong

4.1. >tn oeAiba kaBe Mpoiovrog n/kat Ynnpeoiag tou Samsung eshop Oa Bpeite pia mepypadn
TWV KUPLWV XOPAKTNPLOTIKWY ToUG, TwV npodlaypadwy, Twv duvatottwy AEltoupylag Toug Kal
Twv Sabéolpwy mAnpodopwyv cuppatotntag r/kal SLaAELTOUpYLKOTNTOG. ITNV €voTnTa
Yrootpn Ba PBpeite emiong Eyxepidla kat AnPels (onmwg odnyieg xprong kat acddAelag),
KOOWE KoL TIPAKTLKEG EPWTATIAVTIOELG TIOU TtApEXOUV AUCELG KOl CUMBOUAEG yLa TN Xprion tou
Mpoidvtog n/kat Yrnnpeoiag.

AdoU evnuepwBeite yla autd, pmopeite va emilé€ete ta dtabéotpa Mpotdvta i/kal Yrnpeoieg
To omola emMBUUEITE va AyOPAOETE KAl VO TO. CUYKEVIPWOETE 0To KaAdbL Ayopwv ocag. Mptv
OoAOKANpwWOeTe TNV TtapayyeAia oag, pnopeite va Seite kol va aANAEETE TO MEPLEXOUEVO TOU
KaAaBou Ayopwv ocag. Ito KaAdBu Ayopwv cag, oo¢ mapoucialetol pia ovvoyn twv
Mpoidovtwv  n/kat  Ymnpeowwv, TO  EMPEPOUC KAl  OUVOAIKO  Tipnpa  ayopdag,
ocuunepthapfavopévou tou O.M.A., kaBwg kat OAeg oL pocBetTeg eMPapUVOEL ATIOCTOANG,
napadoong f taxudpopeiou, ot StabBéoiuol TpOMOL MANPWUAG KoL TTOPAdoonG, 0 EKTLLWUEVOS
Xpovog mapadoong Tng mopayyeAiog cag Kal Omou Tuyxavel edapuoyng, n SLapkela TG



cUUBaoNG N €dv n cuUPaocn elval AopPLlOTOU XPOVOU I AUTOUATNG TAPATACNG, OL OPOL yLa TN
ARén g cupuPBacng Kat n EAAXLOTN SLAPKELA TWV UTIOXPEWOEWY 00G BACEL TNG cuUBAONG.

4.2. H mapayyeAia oco¢ yw tnv ayopd Twv [Mpoidviwv n/kat twv YInpeowyv Tou
nepthappavovtal oto KaAadL Ayopwv cog UTIOBAAAETAL OPLOTIKA O €UAG adOTOU, E£XOVIAG
Slapaocel tou mapovieg Opoug kat MpolmoBéoelg, kabBwg kat tnv MoAwtky Mpootaciog
MNpoowrikwyv AeSopévwy, SNAWOCETE OTL TOUG KATOVOELTE KAL TOUG QMOSEXEOTE MANPWE KAL OTN
ouvéxela emhé€ete to medio «YmoPoAn moapayyeAiog & MANPpwUR». Auéows HETA Ba oag
{ntnBel va TMANPWOETE TO OUVOAIKO TiUNUO oyopdacg, KaBwg Kol OAEC TIC TPOCOETEC
emBapuvoelg (amootoAng, mapadoong i taxudpopeiou).

4.3. Mnopel va oag Sivoupe tn duvatdtnta péow to Samsung eshop va mpomapayyEAveTe
npoiovta, dnAadn va UToBAAETE yla aUTA TTapayyeALQ ayopdc TPV TNV EMICNUN NUEPOUNVi
KukAogoplag Toug akopa kat eav Sev Bplokovral oTig anobnkeg pag. MapakaAoUE ONUELWOTE
OTL oL XpOvoL TapAadoong o€ oXEan HE Ta £16n mpomapayyeAlag elval EKTILWUEVOL Kal EVOEXETAL
va aAAG€ouv e Baon t SlaBeouoTNTO TWV AMOBEUATWY 1 WG AMOTEAECHUA KABUOTEPOEWV
otnv mopaywyn. MNa tv unoPoAn tng mpomnapayyeAiag cag Oa akoAouBeite ta iSla Brpata
Tmou Teplypadovral otnv mapaypado 4.2 avwtépw. Apéows UeTa Ba cag Intnbel va
TANPWOETE TO OUVOAIKO Tipnuo ayopdg, kabwg Kol OAeG TIC TPOobeteg emPBapUVOELS
(amootoAng, mapdadoong ) taxudpoueiou).

4.4. H umoBoAn tng mapayyeAiag ocag anoteAel tnv mpoodopd cog MPOG EUAG ylo TNV Ao
HEPOUG oaG ayopd Twv Mpoidviwy | Ynpeowwy. € mepimtwon mou UToBAAETE TNV mapayyeAia
0yopAg O€ OTOLYELA VOULKOU TpoowTiou N {ntdte tnv €kdoon TLLoAoyiou oto Ovopa VOuULKOU
MPOOWTOU, ONAWVETE OTL VOULUOTIOLEIOTE OXETIKA Kal OtL Slabétete kdABe avaykaia
efouolodotnon yla tnv umoPoAn tng mapayyeAiag kat tnv mapoAafn twv MNpoldoviwv Kot
YINpeowwvV yLo Aoyaplacpo Kol €€ OVOUATOG TOU VOLLKOU TIPOCWITOU.

4.5. Apéowg PeTA tnv uTtoPoAn tng mapayyeAiag oag, Ba oG AmMooTEIAOUUE OTNV NAEKTPOVLKN
S6levBuvon mou pag €xete SnAwoeL Eva pvupa NAektpovikol taxudpopeiov «Kataxwpnong
MNapayyeAiac», oto omoio Ba cog moapabETtovpe pia cuvodn TWV KUPLWV XAPAKTNPLOTIKWY TWV
Mpotdvtwyv f/kal YNPEOoLWY TOU TOPAYYEINATE, TO EMPUEPOUC KOL CUVOALKO Tipnua ayopdac,
ocupnepthappBavouévou tou @.M.A., KaBWE KoL OAEG TG MPOOOETEG EMBAPUVOELG ATTOOTOANG,
napadoong N taxudpopeiou, Tov aplBUd TNG MapayyeAlag, KoL TOV EKTILWHEVO XPOVO
napadoong . H ev Adoyw Kataxwpnon Mapayyeliag dev cuviotd amodoxr amd €Udg g
napayyeAiag oag, aAAG AmOOKOTIEL LOVO OTNV EVNUEPWON oag OTL AdBape tnv apayyeAia oag.
Zag kaloUpe va eAéyéete To email «Kataxwpnong MapayyeAiag» Kal va AKUPWOETE APECWS TNV



napayyeAia oe nepintwon onoloudnnote AaBoug (to apyotepo eviog Tplavta (30) Aemtwy anod
™V wpa mapaAaBng Tou NAEKTPOVIKOU UNVUUATOC) HE TOUG TPOMOUG Mou avadEpovtal oTtov
0po 9.1 nmopakdtw, SlapopeTkA Ta oTolxela ou meplthapBavovtal oto email «Kataxwpnong
MNapayyehiag» Ba edapuocbolv otn cupBacn MwANCNG 1} MOPOXAG UNMNPECLWY avTioToLXa.
MapakaAOUUE ONUELWOTE OTL PETA TNV €kSoon TNG €VIOANg mapddoong Twv MPOoIOVIWV otn
ouvepyalOPeVN UE EUAC HeTAdOPLKN ETOLPELD 1) €AV UTIOBAAETE TNV TapayyeEALQ oag O XpOVo
KATA Tov omolo dev Aettoupyel n unnpeoia e€unnpétnong nedatwv (dnAadn amno tig 00.00 wg
T 8.00), dev Ba elvat Suvatn n akUpwaon autng. MEeTd Tnv mapalafr) Twv MPOIOVIWY Unopeite
VO 0K OETE TO SIKALWUO UTIAVaXWPNOoNG.

4.6. I MEPUMTWON TIOU £XETE MANPWOEL UE TUOTWTIKA/XPEWOTIKA KApTa, Paypal A pe tpanelikod
EUBaoua, PETA TNV KOTOXWELoN TNG moapayyeAiog oag kot adol olokAnpwOel pe emtuyio n
enefepyaoia NG MANPwUNG oag Ba cag amooteiloupe €va SeUTEPO UAVUUA NAEKTPOVIKOU
taxubpopeiov «EmiBeBaiwong Mapayyeliag». Ie meplmtwon mou €xete eMAECEL WG TPOTO
TMANPWHAG TNV avtlkataBoAr, Oa xpelactel va KAVETE €va TEAEUTAlO PBApA ylo Vo HOG
emBeBawwoete NV napayyeAia cag. ElSIkOTEPA, APEOWG PETA TNV UTIOBOAN TNG TtapayyeAia
oag pe avtikataBoAn Ba oag anooteilovpe Eva SeUTEPO PRVUPA NAEKTPOVIKOU Taxudpopeiou
«EmBeBaiwon mapayyeAiag pe avtikatafoAn» otn StevBuvon nAektpovikol Ttaxudpopeiou
Tou pag¢ dSnAwoate pe évav KwOIKO piag xpriong mou Ba XPELAOTEL VO CUUTTANPWOETE OTN
oeAiba eniBeBaiwong mapayyeAiag. Eav dev elodyete Tov ev AOyw KwdLko péoa o tplavta (30)
Aemtd anod tnv umoPoAn tng mapayyeAiog oag, n mapayyeAia ocag dev Ba kataxwpnOel kat Ba
TPEMEL va TNV UTIOBAAETE €k Vvéou, edbdoov To emBupeite. Adol GUUMANPWOETE TOV KWLKO
uiog xpnong kat emiPeBalwoste TV mopayyeAia oag pe avrikatafoAr Ba cag anooteiloupe To
VU NAEKTPOVIKOU Taxudpopeiou «EmiBePfaiwong NapayyeAiogy.

4.7. H ovpBaon mwAnong | mMopoxng UTMNPECLWY avtiotolxa Mol HOG CUVATTETAL OTAV COG
anootelloupe TO MAVUpA  nAektpovikol Ttaxudpoueiou «EmBePfaiwong MapayyeAiagy,
ocUUPWVA PE Ta AVWTEPW opl{opeva oto apbpo 4.6.

4.8. Itn ouvéxela Ba ocag¢ amootelhoupe €va (i MEPLOOOTEPA) HAVUUA(TO) NAEKTPOVIKOU
tayudpopeiov «EmiBeBaiwong amootoAng» Ue to(ta) omoio(a) cag emPeBatwvoupue otL To(a)
Mpoidv(ta) €xouv amooTaAel KOl OOC EVNUEPWVOUME OXETIKA WE TOV TpoOmo ARYPNG twv
napayyeAOelowv Ymnpeowyv. Evdéxetalr va oag amooteilovpe To(a) Mpoidv(ta) mou
mapayyelAate TUNUOTIKA. 2TNV Mepimtwon auth, n EmPBeBaiwon amootoArc Ba meplappavel
HOVO QUTA Ta OXeTIKA Mpoiovta kal Ba cag oteiloupe Eexwploth N Eexwplotéc EmPeBalwoslg
QOOTOANC yla Ta uTtoAouma Mpoidvta tng mopayyeAiog cag. Meta tnv nmapadoon os £04C
Tou/Twv MNpoidv(twv) Ba cag amooteiloupe pRvupa(ta) nAektpovikou taxudpoueiou yla Tnv
«OAokAnpwon MapayyeAiagy. AkoAoUBwg, AauPAVETE TO MOPACTATIKO aAyopAG amod 1Tn



OUVEPYALOUEVN UE EUAG ETALPELQ TIOPOXNG UTINPECLWVY NAEKTPOVIKAG TLHOAOYNnong Information
Systems Impact MON. A.E.

4.9. MmopoU e va apvnBoupe Tnv mapayyeAio oog ) LEPOG AUTAC:

a) eav to(a) Npoidv(ta)  Ynnpeoia dev eival mAéov Slabéoua,

B) edv n mMAnpwun oag Sev eykplBel  amoppLdbOel,

y) €av Slamiotwooupe OtL §gv MANpoLte TIg mpoinmoBEaoelg tou apbpou 3.

Eav apvnBoupue tnv mapayyeAia oag Ba enkolvwviooupe pall oag yla va ooG EVNUEPWOOUUE
OXETIKA KOl OTLG TIEPUTTWOELG O) KL V) avWTEPW, Ba oag eMOTPEPOUUE TA XPHHATA TNG AYOPAG
oo¢ oUpdwva pe To apBpo 9.10 M. KATWTEPW.

4.10. e mepintwon mou éva HEPOC HOVO TwV TtapayyeABéviwy Mpoildviwv f Yrinpeowwv dev
elval mAéov SlaBéotpa, tOTE N TapayyeAia LOYUEL Kavovikd yla ta umolouta Mpoidvta 1
YTinpeoleg, eKTOC €AV UOG EVNUEPWOETE OTL N HEPLKN EKMANPWON TNG MapayyeAiag oag dev
e€unnpeTel TIC AVAYKEG 0aC. ITNV MEPMTWON AUTH, Ba UMOpPEITE VA AKUPWOETE TO GUVOAO TNG
mapayyeAiag oag.

4.11. Mrnopeite va eVNUEPWVECTE yLa TNV MOpPELa TNG mapayyeAiag ocag emkovwvwvtag podl
HOG HE TOUG TPOMOUG Tou avadEépovtal otnv evotnta Emkowwvia tng LotooeAidag pag site
npayuatonowwvtag €lcodo otov Aoyaplaopd cag Samsung account. Eav umoBdAate tnv
TapayyeAla oo w¢ ETMIOKENTNG, UMOPELTE va SelTe TNV MOPEL TNG XpPNOLUOTOLWVTAS TN GOpUa
Avalintnong NapayyeAiag.

5. TLHEG KaL TPOTOL TTANPWHAG

5.1. H tiun twv Mpoidvtwy kat Yrnpeowyv Ba eival autrh mou avaypddetat SimAa 0To OXETIKO
Mpoidov i Yrnnpeoia oto Samsung eshop amd kalpd o kalpo. Ol TYHEG Twv Mpoldvtwy Kal
Yrninpeowv meplhappavouv OMA pe tov oxvovia cuvtedeotr). H tiun mou avadépetatl dev
nephapBavel ta €€oda amootoAnc. Ta akplBry £€oda amooToAnG Kal O UTTOAOYLOMOC TOUC
e€aptwvtat anod tov tUTo Tn¢ mapadoon kat kabopilovral Eexwplotd oto KAAAOL oag.

5.2. Ot TLuéG Twv Mpoldvtwy Kol Twv Yrnpeowv kol ta €€oda mapadoong UTOKELVTOL O€
oAAayEG ava doa oTiypn, oAAG ol aAlayEg Sev Ba emnpeAcoUV TIG OPAYYEALEG yLa TLG OTIOLEG
oaG £xoupe amooteilel «EmiBefaiwon mapayyeAiag».


https://www.samsung.com/gr/support/contact/
https://shop.samsung.com/gr/mypage/orders

5.3. MoTWTKA/XPEWOTIKA KApTA. H TMANpWUr UMopel va YiVEL HUE TUOTWTIKEG KOl XPEWOTIKEC
kapteg Visa kal Mastercard. EmiAéyovtag tnv mAnpwun He kapta Ba petadepOeite oe Evav ano
Tou¢ aodaleic SlakoploTeG MANPWUWY TNG Adyen N.V. (yia MANPWHN XPEWOTLKA KAPTA I UE
TUOTWTLKA Kapta xwpig 66oetg) n tng Worldline Merchant Acquiring Greece A.E. (ylo mAnpwpn
HE OOCELG PEOW TNG TUOTWTILKAG OOC KAPTOC) TIPOKELUEVOU VO ELOAYETE TA OTOLXELD TNG
XPEWOTIKAG/TUOTWTLKAG 0OG KAPTAG.

H mAnpwun 6a Aaupdavetal katd tn oTypn Tn¢ umoBoAng Tng mapayyeAlag ocag 1 tng
ipomapayyeAiog oog.

Evééxetal va oag Sivoupe tn Suvatotnta va MANPWOETE e SOCELG OTNV TILOTWTLKI 0a¢ KAPTA.
Itnv nepimtwon auth, 6a epdaviletal oxetikn enthoyn Kotd tnv dtadikaaoia tng mapayyeAiog
(checkout) kat Ba cag evnueEpWVOUUE yla Tov aplOpuo twv docswv mou Ba pmopeite va
ETUAEEETE.

5.4. Paypal. Edpocov emiNé€ete to PayPal wg péBodo mAnpwung €va véo moapabupo Ba
eudpaviotel kot Ba petadepbeite otov wotdtomo tn¢ PayPal. Zuvdebeite otov Aoyaplacud oag
oto PayPal kat emiAé€te €vav amo toug cuvdeSEUEVOUC TPOTIOUG TANPWIG OOC.

5.5. Iris. Me tnv unnpeoia IRIS punopeite va mAnpwoete an’ euBeiag and Tov TPANElkO oag
Aoyaplacpd péca amd to meplBdrlov tou e-banking tng tpdmneldg ocag. H umnpecia IRIS
umootnpilel cuvaAllayéc péow e-banking yla katoxou¢ Aoyaplacpwv Alpha Bank, EBvikig
Tpanelag, Eurobank, Tpamnelag Nelpawwc kat Viva Wallet.

5.6. AvukataBoAr. EVOANOKTIKA, UTOPEITE va TIANPWOETE UE OVTLKOTOPBOAN HE HETPNTA YL
mapayyeAleC Le cUVOALKO Tiunua €wg 499,99 Eupw (ouvoAlkd oo TLHoAoyiou 1 amodeléng
Aavikng, pe @OMA). Aev umtapxel XPEwaon yla TNV TANPWUNR He avtikataBoAn. H Sduvatotnta
TANPWHUNAG HE avTtikataBoAn dev mapéxetal, avelaptntwe tng aflog TG mapayyeAia oag, oTig
0KOAOUDOEC TTEPUTTWOELC:

(at) otig mpomapayyeAieg,

(B) oe oplopéveg QMOUOAKPUCUEVEG TTIEPLOXEG ME TOUG mapakdtw T.K. : 18010, 18040, 23062,
23062, 32004, 82101 ,82104, 84001, 84004, 84008, 84010, 84011, 84300, 84300, 85001, 85003,
85303, 85400, 85800, 85900.

(v) o ayopgg mou mephappavouv Aodaliotiki kalun Samsung Protect kat



(6) o ayopécg owklakwv cuokevwv (Wuyeia, MAuvtpla, MALVTAPLA-ITEYVWTNAPLA, ITEYVWTNRPLA,
MAvvtnpla Mdtwv, Qoupvol UKPOKU LATWY, HAEKTPLKEG OKOUTIEG KoL TAL AEECOUA TOUG).

5.7. Google Pay

H mAnpwpr pumopet va yivel Je TNV MOTWTLKY 00G KAPTA TToU £lval amoBnkeuuévn Le aodalela
oto Google Pay. Me 1o Google Pay 6ev xpeldleTal va EL0AYAYETE TA OTOLXELA TNG KAPTAC OOC
kKaBe dopd mMou MpayuaTomoleite ayopd oto Samsung eshop. MNa meploocdtepeg MANpodopieg
OXETIKA E TIG MANPWHEG UE TN Xprion Google Pay unopeite va emokedBOeite TNV LotooeAida TG
Google «Bonbesla Google Pay».

5.8.'Ek6oon tipoAoyiou.

Mnopeite va {ntioete tnv €£kdoon TIHoAoyiou emAéyovtaog «OEAw TIWOAOYLO» HOALG
CUUMANPWOETE Ta OTOLXEla oag otn ¢opua mopayyeAlog. e mepimtwon mou embuueite Tnv
€kdoaon TwoAoyiou yla €va mpoidv kal amodelén Alavikng yla éva aAlo mpoiov, Ba mpeénel va
UTIOBAAETE EEXWPLOTEG MapaYYEALEC.

Ma tnv ayopd Kwntwv thAedwvwyv Kal tablet, epdoov eiote emxeipnon n emtndevpatiog Kot
UTAyeoTe o€ Kavoviko kabeotwg DNA, unopeite eniong va {ntroete tnv €kdoon TiLoAoyiou
Héow tNG umnpeoiag 39a (map. 5 tou Kwdika OMA). Itnv nepimtwon auth, €pocov
akoAouBnoete emtuxwg tn Sdtadikaocia péow ¢ edappoyng tng AAAE, Ba cag ekdwooupue
TLHOAOYL0 Xwpic DMA pe tnVv €vdelen «ApBpo 39a, uTtdxpeog yla tnv KataBoAn tou dpopou eival
0 QYOPACTHGY.

N\ETITOUEPELEG VLA TO TIWG MTTOPELTE VO XPNOLUOTIOLNOETE TNV UTtnpecia 39a pmopeite va Bpeite
OTO «2UVOTTTLKO O8nyo yLo AyopooTegy Kot oto «Eyyelpidlo ypnotwv» tng AAAE.

MNna tnv €kdoon toloyiou xwpigc ®NA, oto otadlo tng mapayyeAiag Oa ocag {ntnbei va
elodyete, enumAéov tou AOM oag, TA OTOLXELQ TOU EKTIPOCWTIOU 0OG OTIWG T £XETE SNAWOEL
otnv edappoyn tg AAAE dnAadr tov TUTo Kal Tov aplBuod tou eyypdadou Tautonoinong, Kot
ToV 0plOUO TOU KlvnToU oag TNAEPWVOU.

Ta mopandavw Bripata ival UTTOXPEWTLKA yla TNV €kdoon TLHoAoyiou péow TG ultnpeciag 39a.
Aev unootnpiletal n duvatotnta £kdoong TipoAoyiou 39a pe KatdBeon SlkaloAoynTiKwv

gyypadwv.

Y€ mepintwon novu undyeote o eploxn Ue dtadopetikd DMNA (r.x. 17%) kal eloTe UTTOKELUEVOG
otov $pOpo N VOUIKO TPOOWIO I UTIOKELUEVO OToV POpOo, OMWE OMOSEKVUETAL amo TN
BeBaiwon mepl umoBoAng SNAWGCNC £pyactlwy, TAPAKOAOUUE VO ETILKOWVWVNOETE AUECO META
™V Kataxwpnon tng mapayyeiiag ota tnAédwva 210-6897691 (amod Kvntd 1 otabepod
Aédwvo pe Bdaon tov woxlvovta TIHOKATAAOYO TOU Tapoxou coag) n 80111 7267864 (amod


https://support.google.com/googlepay/answer/7644068?hl=el
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otaBepo 1 KwnNto TnAédwvo pe Baon Tov Loxlovia TIHOKATAAOYo Tou mapdxou oag. MNa tnv
anoguyn MPocObetwv Xpewaoewv, avalntrote MANPOPOPLES LA TIG XPEWOEL KARoewV Tpog 801
otnv wtooeAiba Tou mapoxou oa¢ n oto [Mapatnpntipo Twwv tng EETT otO
https://www.pricescope.gr/short-codes-search), yla va emefepyactoUpe To aitnud oag. Oa cog
{ntnBel va TPOOKOUIOETE TA OTOLKELQ UNTPWOU TNG emixeipnong ocag amo tnv AAAE. O
HELwpEVoL ouvteleoTtéc OMA Sev LoxUoUV yLa LOLWTEG.

6. Napadoon npoioviwv

6.1. Napadoon Mpoidovtwv. MNoapadidoupe oe SleuBUvVoelg (Katolkieg/okpaTa) €VIOG TNG
EAAnvikn¢ Emikpatelag. Aev mapadiboupe og Taxudpoukég Bupidec.

6.2. Oa mapadwooupe to(a) Mpoidv(ta) otn Sevbuvon mapadoong mou kabopilete otnv
napayyeiia cog. Asv Ba napadwooupe ta Mpoidvta otn dtevBuvon MAPAdoon G oag, EKTOG EQV
UTIAPXEL KAToloG/a apwv/ovoa yla va Ta tapaldBel kat va uroypaet yi' avtd. MNa to Adyo
auTo, mopakaloUpe BeBalwBOeite OtL goeig 1 évag/pia e€0UCLOSOTNUEVOG EKTIPOCWIIOG OAG
Bploketal otov Xwpo yla va umoypdel ya tnv mapoaAofn. Eav dev éxete mapaAdfetl to(a)
Mpoiov(ta) evtog TOU EKTIHWHEVOU XpOvou Tapadoong, TOPAKAAOUUE ETLKOWVWVNOETE Hall
HOG (Ue Toug Tpomoug tou avadepovtat edw: Emikowvwvia).

6.3. Eav eoei¢ N évag/pia eouolodotnuévog ekmpoowmndg ocoag dev Ppebel oto xwpo
napadoong, n petadopikn etalpeia Ba ocag adnoel €éva onueiwpa kot to(a) Mpoidv(vra) Ba
emotpePel(ovv) oto onpeio dtahoyng TnG LeTadOPIKNG ETALPELAC. ITO ONUEL0 auTo, Ba mpEmel
va ouvevvonBeite pe tn Petodoplkn €TAlpEla KOl €ite vo oploete pio véa nuepopnvia
napadoong eite va mapoaAaPete ol (Slot to(a) Mpoidv(vta). Meta tn OSeUteEpPn aAvemLTUXN
anornelpa napadoong, to(a) Mpoidv(vta) Ba emotpéPel(ouv) otig anobnkeg pag kat Oa Adpete
mANpn emotpodn T TUNAG Tou KataBdAate. Ze mepimtwon Un moapalafng tng mapayyeAiog
oaG yla Aoyoug mou odeilovtal og €0dg, n agia tng express mapddoong dev emoTpedeTal.

6.4. Meta tnv oAokAnpwon tn¢ mapadoon twv Mpoldvtwv tng mapayyeAioc oag, Ba oag
amooteiloupe éva pRvupa nAektpovikol taxudpopeiov «OAokApwong mapayyeAiog» kal éva
EeXxwPLOTO pAVUHA NAEKTPOVIKOU Taxudpoueiou pe To omoio Ba cag emouvapoupe TO
dopoloylkd mapaoctatiko (amédel€n Atavikng mwAnong A TinoAoylo). NapakaAoUpe dpuAdlte To
o€ 00PAAEC LEPOC KOOWG EVOEXETAL VO TO XPELAOTEITE O EMOUEVEC EMKOLWVWVIEG Hag KABwWC Kot
yla tnv gyyunaon Tou mpoiovtog.


https://www.pricescope.gr/short-codes-search
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6.5. XpovolL mapadoong

H mopadoon twv mapayyeAlwv TPOYUATOMOLETAL anmd cuvepyalOpevn Hall pog stalpeia
HEeTadOopwWV Kal pe Bacn Toug akoAouBoug xpovoug:

1. Standard napadoon (Le eMUTAEOV XPEWON YLA TG OLKLOKEG CUCKEVEC* KAl TOL AEECOUAP TOUG
Kall SWPEAV YLA TG UTTOAOLTIEG CUOKEUEC)

Edooov n mapayyelio tomoBetnOet epydoiun nuépa péxpL tig 13:30 Ba mapaidpete:

-Tnv eMOpEeVN €PYACLUN NUEPA OE TIEPLOXEG EVTOG OLKLOTLKAG {wvng Tou N. ATTIKAG EKTOG Ao T
VNOLA KOl ATOLAKPUCLEVEG TIEPLOXEG.

-Evtocg 1-3 epyAciuwy NUEPWV YLa TIEPLOXEC EKTOG N. ATTIKNC.
-0 xpovog mapadoaong pnopet va gival 3 -15 epyAcLUE YLO ATTOUOKPUCUEVEG TIEPLOXEC.
Edbdoov n napayyelia tonobetnOet epydoiun nuépa peta tig 13:30 Ba mapaAdPete:

-3 2 €EPYAOIUEG NUEPEC Ot TEPLOXEG €VIOG Tou N. ATTIKAG €KTOC amd T vnold Kol
QTOLLOKPUOUEVEC TIEPLOXEG.

-Evtocg 2-4 epyAcIUWY NUEPWV VLA TIEPLOXEC EKTOG N. ATTIKNC.
-0 xpovog mapadoonc umopei va ivat 4 -16 epyACLUEC VL0 ATIOUOKPUCUEVEG TIEPLOXEC.

*Wuyela, MAuvtipla, MAuvinplo-Iteyvwtipla, teyvwtipla, MAvviplo Matwv, Qoupvol
HULKPOKUUATWVY, HAEKTPLKEG OKOUTIEG.

2. Express mapadoon (pe emumAéov xpEwon ylo OAEC TIC OUOKEULEC). EmumAéov, €Xete T
Suvatdtnta va eTiAEEETE express mapadoon Ue eTAEoV XpEwon:

Edooov n mapayyehia tomobBeteital uéxpt tig 13:30 ot epyaoiyun nuépa Ba mapadidetal
auBnuepov.

Edooov n mapayyelia tomobeteital petd tig 13:30 oe epydoilun nuépa Ba mapadidetal tnv
ETOUEVN EPYACLUN NUEPQL.

H Express mapdadoon LoXUEL yLa TIEPLOXEG EVTOG TNG OLKLOTIKAG {wvng Tou N. ATTIKNG (ekTOG amod
Alywa-Nopo-MéBava-Ydpa-Inétoeg-Zalapiva) kabwg kal oe Ixnuatapl kat Owoduta Kal pe
OXETIKR XpEwon Ttou mapaAnmtn. H Suvatdétnta Express mapdadoong Sev mapéxetal o€
TIEPLITTWON TIOU alyopPAoATE Kal UTthpeoia Eykataotaonc.

Y& mepimtwon eldlkwyv ouvOnkwv n/kat avwtépag Bilag (m.x. anepyieg, GUOIKEG KATAOTPODES,
opyleg, umepPoAikog doptog epyaciag Aoyw EeOIKWV ouvBnkwv — T O TEPLOSOUC N
AeltoupyloG TwV GUOIKWV KATAOTNUATWY KATL.) 8ev  pépoupe kapio gubivn yua tnv
KaBuotépnon mopadoong Tou mpoidvToc.



6.6. OL xpovolL mapadoong oe oxéon e Ta €idn mpomoapayyeAlog €ival eKTIULWHEVOL Kal
evbéxetal va al\afouv pe Bdaon tn SL0OECUOTNTA TWV AMOBEUATWY 1 WG OMOTEAECUQ
kaBuotepnoewv otnv mapaywyn. Onoladnnote kKaBuotEpnaon otnv Mapadoon Twv MPolovIwy
TIoU £XETE pomapayyeilel Ba oag yvwaoTtomoleital To cuvtopdtepo duvarto.

6.7. Eav to(a) Mpoidv(ta) mou cag mapadidovrat dépouv gudavry onuadia BAABNg otn
ouokevaoia (my. elvol Xtumnuéva n oklopéva), SIKALOUOTE va PNV Ta mapaldPete. e
neplntwon mou ta MapaAdPete, MPENEL va {NTNOETE AMO TOV HETAdOpPEQ va Kataypapel TIg
$Bopég oto SeAtio mMapadoong Kal vo A EVNUEPWOETE AUECA ETILKOWVWVWVTOG Hall Hog UE
TOUC TPOTIOUG Ttou avadEpovtal edw: Emikowvwvia.

6.8 ANMOOTOAEG HeEYAAwWV OLlKLOKWV ouokeuwv (Wuyeia, MAuvtipla, NAvvinpla-Iteyvwtnpla,
Zteyvwtipla, Muvtipla Natwv):

Mo tnv mapadoon LEYAAWV OLKLOKWY CUCKEUWV LOXUOUV OL TTAPOKATW OPOL:

-Ma napadooelg o Slapéplopa PEXPL Kal Tov 30 0podo dev umdpxel eTMAEoV eMIBAPUVON, LE
Vv mpoindBeon ot Tto(ta) Mpoidv(ta) umopouv va petadepbolv amd TG OKAAEG N TOV
aveAKuoThpQ,

-Ma mapadooelg oe 6podo and Tov 40 Kal AVW KoL 08 KABE MePIMTWON OMOU N XELPWVOAKTLKN
petakivnon dev eival duvatn (6nAadn akoun kal oe 6podo KATw Tou 4ou) anatteitat n xprnon
avafatopiouv. H mapddoon pe T Xprjon tou avapfatopiou eival Stabéolun poOvo TIG
KaOnuepweg (Asutépa — Mapaokeur) HeE €MUTAEOV XpEwOH, AvAAOyo HUE TNV TIEPLOXN TIOU
Bpioketal n dtevBuvon mapadoongc. MNa to K6oTog Tou avapatopiou ava neploxn deite edw. To
KOOTOG KataBaAAetal aneuBeiag otn LeETAPOPLKN) ETALPELO KATA TN OTLYUN TNG Tapadoon . ITig
€€OIPETIKEG TIEPUTTWOELG TIOU N Xpnon tou avapatopiou 6ev eival edikt) Adyw ToU
neplBaAlovto¢ xwpou tou onpeiou mapadoong Ba efetaletol Katd MepimTwon n xpnon
yepavou. H petadopiki etalpeia Ba oag EVNUEPWOEL VLA TO OXETLKO KOOTOGC.

-Npoypappaticpog pavtefou (Standard mapddoon): MNa tov oplopd TNG NUEPOUNVIAC Kal
wpoac napadoong Twv Npoldvtwv pe emhoyn Standard mapadoon, n e€unnpEtnon MEAATWY TNG
ouvepyalOUEVNG e EMAC HeTadOpPLKNC eTapeiag Ba emikovwvel pall oag wg EAG:

-Ma ayopgg mou mpaypatomolndnkav and Asutépa £wg Mépmtn, petatv 00.00 £wc 13.30, n
gMIKOWVWVia Ba yivetal auBnuepov,
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-Ma ayopég mou mpayuoatonowiOnkav and Asutépa €wg MNépm, petafy 13.31 €wg 23.59 n
ETUKOLVWVLA Ba ylveTal TNV EMOUEVN NUEPQ,

-Ma ayopég mou mpaypatonow|Bnkav and MNapaokeur) €wg kKat Kuplakn eite oe apyieg, n
ETUKOLVWVLA Ba YIVETAL TNV EMOUEVN EPYACLUN NUEPA.

Katd tnv w¢ avw emikowvwvia Ba TPEMEL va EVNUEPWOETE TN UETAPOPLKN ETALPELA YLl TUXOV
SuokoAieg i aouvnBLOTA EUMOSLA TTOU UMOPEL va TAPOUCLOCTOUV amod To onueio mou Ba
OTAMOTIOEL TO CUVEPYELO HETAPOPAG PEXPL TO TEALKO CNUELO TOTOOETNONG TNG CUCKEUNG EVTOG
¢ owiag, wote va AndBolV eykalpwC OL AMALTOUPEVEC EVEPYELEG ylOL XPrion EMUMAEoV
efomAlopoy  (mx. avaPatopiou 1n yepavou) kal avBpwriivou Suvaplkou, omote Ba
EVNUEPWOELTE ylLa TO KOOTOG TTOU EVOEXETAL VA TIPOKU PEL.

-Express Mapadoon: H petadopikn etalpeia Ba emkowvwvel pall coag tnv 6o nuépa tNng
Tipaypatonoinong tng mapadoong eite HEow PNVUHOTOC | TNAEPWVIKA OXETIKA LE TNV WPO TIOU
€xeL kaBoplotel yla T mapadoon.

-Emavanpoypappatiopnog napadoong

J€ TePUMTWON MOV OTO onUelo Mou Ba oTapATAOEL TO ouvepyeio LeETAdOPAG 1) TEAKO onuUEio
TOMOBOETNONG TNG OUOKEUNG EVTOG TNG OLKELOG uTtdpxouv SUOKOALEG 1 aouvnBlota epmodia n
napadoon 6ev mpaypatonoleital. Mo Tov mMPoypappaTiopnd véou pavteBou, Ba emikowwvel
noll oog to Kévipo efumnpétnong MeAOTWV TNG oUVeEPYAIOUEVNC HUE EUAC HETADOPLKAG
etatpeiag.

-H petadopikn etapeia ival umtevBuvn yla tnv napadoon Twv MpPoidviwyv oTto TeEAKO onpeio
TOMoBOETNONC TNE CUOKEUNG EVTOC TNE OLKLOG KABWE Kal yLot TNV aImMOCUCGKELOoLa, T cUAAOYN Kall
anoppudn twv VALKwV cuokevaoiog twv Mpoldvtwyv. Aev umootnpileTal POVTAPLOUO TTOPTWYV
yla T SLEAEUGN TNG CUOKEUNG KaL UTINPECLEG oUVEEONG/AMOCUVEECNG CUGKEUWV.

6.9 Yninpeoia avakUKAWGONG CUGKEVWV NAEKTPLIKOU Kol NAEKTPOVIKOU €EOTALOOU

H unnpeoia avakUKAwWONG TAPEXETAL YlA TIC OLKLOKEC OUOKEUEC (YPuyeia, mAuvtipla,
TIAUVTHPLO-OTEYVWTN PLA, OTEYVWTNPLO, TTAUVTHPLO TILATWY, GoUPVOL UIKPOKUUATWY, NAEKTPLKEC
OKOUTIEC) Kal Ta 0EcOUdp TOUG KABwWC Kal T TNAEOPACELG, TIG CUOKEUEG NXOU, TG 000VEC
UTTOAOYLOTWV KL TA a€E00UAP TOUC, XWPLG EMUTAEOV XPEWON KaL UTIO TOUC KATWTEPW OPOUC:

-H moAawd cuokeun mou emoTpEdeTal eival dlag katnyoplag e TN VEX CUCKEUN TIOU OO
napadideTal KoL €XeTe ayopaoel anod To Samsung eshop (my. entotpodn malaldg TNAeOpaAcnC
HETA amo ayopd véag tnAedpacng arod to Samsung eshop),

-H mapoAafry t™¢ MAAALAG CUOKEUNG TPEMEL VO TIPOAYUOTOTOLE(TOL TAUTOXPOvVA UE TNV
napadoon TG VEAG CUOKEUNCG,



-Ermloyn tng unnpeoiag avakukAwaong Katd tn mapayyeAia tou/Twv Npoiovrog/ Npoidoviwv.

-H maAawd ouokeun MPEMEL va elval ameykataotnuévn (m.x. anocuvdeon Yuyeiwv amnd tnv
NAEKTPLKA Ttapoxn, arnocuvdeon MAUVTNPILoU armd NAEKTPLKN Kol USPAUALKY Ttapoxn).

-Na eivat kaBapn (r.x. Ta Puyeia va unv mepLléxouv vepo r ayo, ot kouliveg xwplig Almn).

-J€ TEPUMTWON EVIOLXLOUEVNG TIAAOLAC CUOKEUNG, autr Ba mpémnel va €xel amoénAwOel kal va
elval €tolun mpog mapadoon.

-Na eivat oe onueio mpooPacipuo amnd tn peTadoplkn €TAlpEla XWPIG var amatteital ywa tnv
aodaAn petadopd xprion avaBatopiov (edpdoov dev xpnolpomolOnke katd tnv mapadoon
TWV TapayyeABEVTWY TPOIOVIWY), OMOLASATIOTE TPOTOMOoiNCn OTn MAAQLA CUOKEUN 1 OTO
onueio cuAhoyng LY. adaipeon KAoOC MOPTAC).

ITIC TIEPUTTWOELG OTIOU N TOAOLd cUOKeU &gV TTANPOL KATIOLO amd T MOPATIAVW KPLTHpLa, N
unnpecia Sev MopEXETAL.

7. Napoxn unnpecLwv
7.1. AopaAiotikn kaAun Samsung Protect tng Allianz Partners.

7.1.1. Méow tou Samsung eshop cag mapéxoupe tn SuvatdTNTA va AyopAceTe aoPAALOTIKN
KaAun mpootaciag Kol eNEKTAcNS €yyunong mMapdAAnAa LE TNV ayopd OPLOPEVWVY aTod Ta
Mpoiovta pag. Eav n unnpeoia eival Stabéoiun, Oa epdaviobel wg emloyn oto KaAabL ayopwyv
oaG. NopakaAoUpue onuelwote OtL dev eival n duvat) n oyopd HOVO €VOC TIPOYPAUMOTOC
Samsung Protect (xwpig TNV ayopd kot Tou avtiotolyou emAé€lpou Mpoidvtog) kabwg Kal OtL
Hovo éva Samsung Protect mpoypappa pmopet va mpootebel ava mapayyeAia evog emAeELuou
Mpoiovtog. Eav emBupeite va npocBéoete Eva aodaAloTiko poypappa Samsung Protect oe
TEPLOCOTEPEG EMAEELUA MNpoTlovVTa, TIAPAKAAOUE VO KAVETE EEXWPLOTEC TTOPAYYEALEC.

7.1.2. e nepintwon mou emMAEEATE va ayopAote £va Tpoypaupo Samsung Protect yla to
Mpoiov mou ayopalete amd to Samsung eshop, WOXUOUV oL TAPAKATW €EL8IKOL Opol Kal
npolmnoBéoelc:

o) H amno pépouc oag ayopa kot mapadoon tou Mpoidvrtog péow tou Samsung eshop Slémetal
oo toug napovteg Opoug kal MNpolmobéoelc.

B) H vumnpecia aocdpaiiong mopexetal amo kKot N acdpallotiky ocLUPacn CuUVATTETAL
OTTOKAELOTIKA HE TNV aoPaALloTiKn etalpeia AWP P&C SA mou edpelel emi tng 0doU MpeUeTn¢
10 otov Aylo Anunitplo tou N. Attikng, T.K. 17342 kat Spaoctnplonoleitat otnv EAAada pe tn
pHopdn Tou Vouua eykateotnuévou Yrokataotripatog (“Allianz Partners”). H Samsung evepyet
w¢ 00dpaAloTikog OSlapecoAaBntig mou oaokel TV  acdoaAlotiky SlapecoAdaBnon  wg



Sdeutepelovoa Spaoctnplotnta, £xoviag cuUPAnBel pe tnv Allianz Partners yia tnv mpow6non
00PaALOTIKWVY TPOIOVTWY TpooTaciag Kal EMEKTAONG gyyunong Twv Mpoidvtwv Samsung Kot
bev oupBaretal wg pHEPOG TG acdaAloTikng cupBaong. H Samsung, EMOUEVWG, OOG TTAPEXEL
HOVOo cUMPBoUAR yla ta MwAoUpeva 00hOALOTIKA Tipoidvta Kal AapBAvel yla TNV &v AOyw
SpaotnploTNTA TNG WG apoLBr pounBeLla emi Twv eloTPATTOUEVWY a.odaAioTpwy, pe Bacon Tnv
gyypadn ovppaon kot evtoln sionpaéng acpaiiotpwy tng Allianz Partners.

y) H umnpeoia aocdpaAiong mapEXETOL HOVO O HOVIHOUG Kotoikou¢ EAAGSag. AodaAilovtal
OUOKEUEG TIOU TIpoopilovtal LOVO Lol OLKLOKK) KOl OXL ETIOYYEALOTLKN XPrion.

6) Npw Vv ayopd tn¢ unnpeoioag acdpaiiong tou Mpoidvrtog oag Ba kAnBeite va Slapdaocete 10
MNpo—oupBatikd Eyypado mAnpodoplwv PE aVOAUTIKEG TIANPOGDOPLEC Yyl TIC AODAALOTLKEG
KAAUWELG, TIC €€QLPEDELG, TIG UTIOXPEWOELG 0OC, TN SLAPKELX TNG KAAUYNG KOL TOUC TPOTIOUG
akUpwong, kabwg kat toug Opoug kat MpolmoBéoelg kat tnv MoATik AmMopprToU TOU
0o0PaALOTIKOU TIPOYPAUUATOG TTou eTAEEQTE. MapakaAoU e SLOBAOTE MPOCEKTIKA TA €V AOYW
gyypada nmpokelpévou va Befatwbeite 6TL aoPAALOTIKO TTPOYPOLUOA TIOU ETUAEEATE KAAUTITEL TG
00PAALOTIKEG O AVAYKEG.

€) Meta Vv ayopad tng unnpeciag acdaiiong, n Samsung Ba StafBAacel Ta oToELQ OAG OTNV
Allianz Partners cupmnep\apBOVOUEVWY TWV TIAPAKATW: OVOUATENMWVUHO, aplBuo thnAedpwvou,
S1evBuvon, 61evBbuvon nAektpovikoU Taxudpopeiou, KwdLKO Tpoidvtog, Ovoua TPOIOVTOG,
IMEI/og1plakdg aplOpog, OToLXELD TTOPAOTOTLKOU, NUEPOUNVIO ayOPAS, TLUA OYOPAG.

ot) H Allianz Partners Ba cag amootellel pEow NAEKTpoVIKOU Taxudpopeiouv to acdaAlotriplo
HETA TNV mapadoon tou/twv Mpoidvtog/wv.

{) H dwadwkaoia vnofoAng mapanovwy tng Allianz Partners sival StaBéoiun edw kat n Goépua
YroBoAn¢ Napamovwy edw.

n) H &wadkacia umoBoAng mapamévwv tng Samsung meplypadetal oto apbpo 19 twv
mapoviwyv Opwv.

7.2. YINPEGLEG EYKATAOTAONG TNAEOPACEWV.

H mapdadoon twv MNpoioviwv dev meplhapBavel tTnv eykatdaotoon. Mmopeite va ayopAoeTs
UTINPEOCLEC EYKATAOTAONG TNG TNAEOPAONC 0OG UTO TOUC OPOUC TIou avadEPOoVTal TTAapaKATW,
ETUAEYOVTAC TNV avTioTOLXN UTINPECia 0TO OTASLO TNG €MAOYRG TOU TPOMou Tapadoong TG
napayyeAiag oag.

7.2.1. Ot akOoAouBol 6potL LoxUOoUV yLa TNV UTINPECL EYKOTAOTAONC TNAEOPACEWV:
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(o) Npoodépoupe uTnpecia eykatAoTAcoNG LOVO YLa TNAEOPAOELG KOl UOVO 0 GUVSUAOUO ME
™V ayopd tng tnAedpaocng amd to Samsung eshop.H umnpecia sivat dtaBéoiun povo oe
OPLOUEVEG TIEPLOXEGC. EAv n umnpeoia ewvatl StaBéoun otnv neploxn oag, Ba cag epdavicoupe
TN OXETIKA E€MAOYH KOTA TNV Kataxwpnon Ttou taxudpopikol Kwdlkol Ttn¢ OlevBuvong
napadoong ¢ tTNAedpacr g 0ac.

(B) H unnpeoia eykataotaong mapéxetal amno tpito e€ovolodotnuévo anod tn Samsung mApoxo
UTINPECLWYV EYKATAOTACNG KAL UTTOKELTOL 0T SlaBeoipdtnta.

(v) Meta tnv ayopd Mg umnpeoiag esykataotacng, 6a ocag kaléoel tnAedwvikd o
€€0UOLOS0TNUEVOC EYKATAOTATNG HOG €VTOC SUO (2) Epyacipwy NUEPWV ATIO TNV NUEPOUNVIA
mou oo emiBefalwoape TNV AMOCTOAN TNG TNAEOPAOCNG ylo TNV ONMOoiol ayopAcote Tnv
UTINPECLO EYKATAOTOONG TIPOKELUEVOU VO TIPOYPAUHUATIOETE Eva pavteBou yla va emtokedBel o
XWPO 0aG KOL VO TIPOLYLOTOTIOLCEL TNV UTINPECLA EYKATACTAONG.

NapakaAoUpe onpelwote OTL evdEXeTal va cag 800l n duvatotnta va emAé§ete pavieBou
ylol TV apoxr TG UMNPECLAG EYKATAOTAONG OE NEPOUNVIA EVTOG TNG MPoBeopiag Aoknong
TOU SwKalwpatog vnavaxwpenong (6nAadn péoa oe 14 nuépeg amod TNV NHEPOUNVia
aoOoToANG TOU MnvUuaTog nAektpovikol taxudpoueiov «EmiBeBaiwong Mapayyeliagy).
ZTnv nepimtwon auth, av eMAEEETE pia TETola nUEpopUnvia avayvwpilete otL Oa XAoETE 1O
Sikaiwpa unavaywpnong and tn cUMBOCN TAPOXNG UTNPECLWV EYKATACTOONG HMOALS N
unnpeoia ekteAecBei MANpwe.

(6) H eykataoctacn BOa mpayupatomownBel pévo edv umApxeL KAmolog/a mopwv/ouca OTLG
umobelxOeloeg €yKATAOTACEL KATA TNV TIPOYPOUUATIOHEVN wpa Tou pavtefol, ylwa va
eTutpEPel TNV €l0060 OTIC EYKOTOOTAOCEL( KAl VO UTIOYPAYEL yla TNV OAOKANPWHUEVN
eykataotaon. O eykatootatng pag dev Ba meplpével meploocotepo and 10 Aemtd HETA ThV
TIPOYPOAULOTIOUEVN WPA TOU pavteBoU, LETA TNV omola Ba TPEMEL va TIPOYP AU UATIOETE €K VEOU
pavteBou.

(e) 2e meplmTwon MOU O EYKATAOTATNG MOG aduvatel va eKTEAECEL OMOLASNTIOTE UTINPECIA
gykataotaong Adyw pun dtabeoiudtntag NAEKTPLIKAG evEpyeLag r/kat cuvdeong pe to Sladiktuo
N omotacdnimote AAANG rapeUPoAng n eumnodiou otig untodelyBeioeg eykataotdoelg, Oa mpemel
Va TIPOYPOUUATIOETE EK VEOU pavieBou.

(oT) Edv XpelaoTel va emavanpoypopupaTiosTe To pavieBou oag i €AV EXETE KATOLO IPOBANUA
LE TNV UTINPECLA EYKATACTAONG TTOU 0O EKTEAECTNKE, TIAPAKAAELOTE VOl ETUKOLVWVAOETE UE TO
Kévtpo E€unnpétnong MeAatwv (Ue Toug TpoToug ou avadépovtal edw: Emkowvwvia).

7.2.2. OLakOoAouBol meploplopol LoxUouV yla TNV UNNPECLa EYKATAOTACNC TNAEOPACEWV:
(a) H uninpeoia «Baowkn Eykataotaon tnAeopaong» meplhapBavet:

ouvapUoAOynaon Kal TomoB£Tnon oto untonodio (stand) Tou MEPLEXETAL OTN CUOKEUAOLQ,


https://www.samsung.com/gr/support/contact/

PUBULON KAVOALWYV KAl KOTAXWENor TouG 0T VAN TNG CUCKEUNG,

oUVOEDN TNG CUOKEUNG e Tov uTtapyxovta (nén ocuvdedepévo oto Siktuo) oklakd Spopoioyntn
(router),

ouvdeon NG ouoKkeung HMe oupPata mpolmapyovra (N6n ouvdedeuéva oto Siktuo)
nieplpepelaka (6opudopLkog SEKTNG, NXOUTAPA K.ATL.) Kot

eTSeLEN BaoIKwV AELTOUPYLWV CUOKEUNG (OXL TEXVLKOG EAEYXOG).

(B) H unnpeoia «Emtoiyia Eykatdotaon tnAedpaone» mep\apPavet:

ETUTOLYLO. EYKATAOTOON TNG CUOCKEUNG ME TN XPNon aubevtikng emwtoiyxiag Baong Samsung
ocUudwva UE TIG 06nyleg eykatdotacng tou kaBe povtéAou (MPoUmoBETEL OTL £XETE AyOPACEL
Eexwplotad aubevtikni Baon Samsung KOATAAANAN yla TOo HOVTEAO TNG TNAEOPACHG OOG TIPLV OO
TNV eyKataotaon Kal eival SLab€oiun Katd tnv mapoxr tng UTNPECLAC EYKOTAOTAONC),

EYKATAOTOON KAVAALOU TAKTOTIOINONG KAAWSIWV PEYLOTOU HAKOC (TOU KavaAlou) 2 HETPa,
PUBULON KAVOALWYV KAl KOTAXWPENor TOUG 0TN UVAN TNG CUCKEUNG,

oUVSEDN TNG CUOKEUNG e Tov uTtapyxovta (nén ocuvdedepévo oto SikTuo) oklakd Spopoioyntn
(router),

ouvdeon NG ouokeung Me oupPatda mpolmdpyxovra (N6n ocuvdedeuéva oto Siktuo)
niepldepelakd (§opudoplkdg SEKTNG, NXOUTIAPA K.ATL.), KOl

enidel€n BaolkwVv AELTOUPYLWV CUOKEUNG (OXL TEXVLKOG EAeyXOC).

(v) H untnpeoia eykataotaong dev nepthapBavet:

™V €yKatdaotaon tng thAeodpaong o€ Un Stopopdwpévo SIKTUO A TOV TEXVIKO EAEYXO TWV
AELTOUPYLWV TNG,

otnplypata, Paocelg, koAwdla, mpooapuoyeilc 1 kaAwdia mpoéktaocng. Edv auvtd bev
nepllappavovtal otn ocuokevaocia tou [poidvtog cag Kol ta XPELA(ECTE, TMAPAKAAOUE
OyOPACTE TA TPLV ATTO TNV EYKATAOTAON Kal dpovTtioTe va eival SlaBEoipa OTOV EYKATAOTATN
KOTA TNV TapOXN TNG UTtNPECLOG EYKATAOTOONG,

TO KOOTOG XPNoNng BondnTikwv HECWV OTIWE AVUPWTLKA NXOVAHATA ) YEPAVOL,

NV ameykataotacn omnoltaodnmote umdapyxouoca¢ povadag (-wv) n/kal petadopd NG,
EYKATAOTOON OMOLOUSHTIOTE OET OLKIAKOU Klvnuatoypadou 1 nxelou, eykatdotoon
TIEPLOOOTEPWV ATIO IO CUOKEUNC TNAEOPOONG, EMLOKEVUR/eykatdotaon PndLakng Kkepalag,



OTL 6V avapEPETaL pNTA OTIC AVWTEPW Tapaypadoug (a) kat (B).

Mpog amoduyn apdBoiiwy, n Bacikr eykataotacn tTNAeOpAONG KOL N EMLTOIYLO EYKATAOTAON
TNAedpaoNnG anoteAoUV SLadOPETIKEG UTINPETILEC.

(6) Na Tnv mapoxn TNG UNNPECLAG EMITOLXLOG EYKATAOTOONG TNAEOPAONG, ATIALTETAL VO EXETE
eAéyéel kal Sdlaodalioel mponyoupévwg OTL 0 TolxoG oTov omoio emlBupeite va yivel n
gyKataotaon t¢ tTnAeopaong eivat KataAAnAog Bacel Twv mpodlaypadwv mou meplypadovial
OTO €YXELPISLO Xpriong Tou poviéAou tng TnAeopaonc. O e€ouclodotnuévog eykataotatng Sev
TPAyUATOTOLEL €pyaoie¢ Slapopdwong tolxomoliag f evioxuong toixou KoL oL v AOyw
unnpeoieg dev meplhapPBavovtatl. O e€ouolodotnuévog eykataotatng Sikatoutal va apvnBel
TNV Iapoxr TNG UTNPECLOG EyKATACTACNG O€ MEPLMTTWON TIOU SLAMLOTWOoEL OTL SeV MAnpouvTaL
ol mpodlaypadEG eykaTAOTAONG TNG EMITOXLOG BAoNG. TNV TEPIMTWON auTr, N unnpeoia Ba
XPEWBel w¢ Baoikn eykataoctacn tnAeopacng kat n dtadopd tng TURg Ba cag emotpadel
ocUudwva pe to apbpo 9.10 M. KATWTEPW.

7.3. Npoypappa Trade-In tng Foxway

7.3.1. To npoypappa Trade-In yia ayopécg Mpoioviwv amd tnv katnyopio Kvntég TUOKEVEC
(Smartphones, Tablets, PoAdyla, Galaxy Buds, Aéecoudp) amo to Samsung eShop mapéxetatl
and tv etapeia FOXWAY OU, Killustiku P&ik 1, Vahi 60534, kopnteia Tartu, EcBovia,
gyyeypoupévn otnv EcBovia pe aplBuo stalpeiag 12703942 («Foxway») Héow TG LoTooeAidac:
https://samsungonline-gr.foxway.tech/ («lotoogAida»). O cuvepydtng tng Foxway otnv EAAGSa
elval n etatpeia OMNITECH AcUppateg Epapuoyég Avwvupn Etatpeia Epmopiag kat Yiinpeolwv
(Omnitech Wireless Applications S.A.), pue €6pa otov Mépaka Attikng, Aewd/o6pogc Mapabwvog
98, 15344, pe oapOu6 TFEMH 085970802000, www.omnitech.gr, service@omnitech.gr
(«Omnitech» 1) «Zuvepydtng»).

Mrmopeilte va E€MIKOWVWVAOETE PE TOV ouvepydtn tng Foxway otnv EAada oto tnAédwvo
2106619010, Asutépa-Mapaokeun 9:00-17:00 (oo otabepo f Kvntd TNAEPwvVo & XpEwaon HE
Bdaon Tov TILOKATAAOYO TOU TTapOXoU 00G) N LEow email oTo service@omnitech.gr.

7.3.2. Méow tou mpoypappartog Trade-In, n Foxway oag divel Tn duvatdtnta va MWANRCETE TO
naAld oag smartphone, tablet i smartwatch (edpe€ng n «maAld cag cuokeun»), AapBavovtag wg
oavtaAayua oo tn Foxway 1o tipnua mwAnong e t popdr Tpamellkng mANPpwUnc. Baolkn
npoUmoBeon yla auto eival (a) n maAld cag cuoKeur va TEpAaBAVETAL O0TO XaPTOPUAAKLO
smartphones, tablets i smartwatch mou n Foxway npoodépetal va ayopAaoeL amod ToUg MEAATEC
(6eite katwTépw map. 70.5. Aadikaocia tou Tpoypappatog Trade-In tng Foxway) kot (B)
TIPONYOUUEVWCE VO EXETE ayopaoel Eva Mpoidv amnod tnv Katnyopia mpoioviwy KvnTtég ZUOKEVEC
(Smartphones, Tablets, PoAoyla, Galaxy Buds, Atecoudp) amd 1o Samsung eShop kal va €xet
TAPEADEL TO XpoVikO Sldotnua Twy dekatecodpwv (14) nuepwv HéEoa oTo OTolo SlkalovoTe va


https://samsungonline-gr.foxway.tech/
http://www.omnitech.gr/
mailto:service@omnitech.gr
mailto:service@omnitech.gr

00KNOETE TO SIKalwUa umtavayxwpnong. H amno pépoug oag ayopad kat apddoon tou Mpoioviog
SlEmetal anod toug napovieg Opoug kat MpoimoBéoelg. H Samsung Statnpel 1o Sikaiwpa va
oAAGéeL ta Mpoidvta mou cuppetéxouv oto Mpoypappa Trade-In Tng Foxway ava maca oTyun
Kal yla omolovénmote A0yo He oxU yla to péAov. To mpoypappa Trade-In mpaypatomnoleitat
evtoc Slaotrpartog and Séka nmévte (15) €wg oapavta névte (45) nUEpeC amnod Tnv mapadocon Tou
Mpoidvtog.

7.3.3. H moAd oag ouokeun Ba aflodoynBel amo tn Foxway wg mpog tnv teAkn afla ayopdg. To
npoypappa Trade-in mapéxetal and tnv Foxway UTd Tov amokAELOTIKO TNG EAeyXo Kal euBuvn
™¢. Opoilwg, n ovUPacn MWANONG TG MAALAG OAC CUOKEUNG CUVATITETAL OO €04C UE TNV
Foxway kat n teAhwkn afia ayopdc kataBdaAletoal amd tnv Foxway otov Tpamellkdo oag
Aoyaplaopud pe tn xprion tou kwdikou IBAN mou Ba dnAwoete otnv Foxway. H Samsung &ev
eumA£keTal otn dladikaoia tou Trade-In, nAadn otn dladikaoia amootoAng TnNG MAALdG oag
OUOKEUNG otnv Foxway, otn dladikaoia afloAdynong TG KATAOTAONG TNG KAl TNG TEAKNG aglag
ayopag tng amo tn Foxway, otnv amo HEPOUC oag amodoxn TNG OLKOVOMLKNG MPoodopag TG
Foxway kat otn cuvadn tn¢ LeTall oag ouppaong mMwAnong.

7.3.4. Mpwv mopadwOoeTe TNV MAALA 00G CUOKEUN 0TNV Foxway TPEMEL va dnuLoupyeite Kal va
Slatnpeite avtiypada aodaleiag 6Awv twv apxeiwv, dedopévwy, enadwv, TPOYPAUUATWY,
Aoylopikwy, epapuoywv KATt («AeSopévwvy) oe SIKO oag EEXwPLOTO HECO AMOBRKELONG Kal va
Slaypadete OAa ta AcSOUEVO TIOU TIEPLEXOVTOL OE QUTH TIPAYUATONMOLWVTAC emavadopd OTLG
£PYOOTOOLOKEG pubuioels. Oa mpémel va £xete adalpéosl OAA Ta TTPOCWIILKA SeS0UEVA, TOUC
TIPOOWTILKOUG AOYQPLOOHOUC Kal va €xete StaypaPel 6Aoug Toug Kwdlkoug mpoofaocng, Ta
amoBnkevpéva dedopéva Kat TG KAPTeS SIM amod tnv MoALd oG CUOKEUT. AuTto meplhapPavet
potifa kKAeWbwpatog, kKwdlkoU¢ kKAedwpaTog, Kwdkoug BIOS kat UALKOAOYLOULKO. Av dgv TO
EXETE KAVEL, OAa ta dedopéva ou evoexouévwg va urtapyxouy, Ba dtaypadolv Katd tov EAeyxo
™G ouokeung amd tn Foxway. H Samsung 6ev dépel €ubuvn oe mepimtwon amwAelag,
Staypadnc n alloiwong twv Asdopévwy oag Kata tn Stapkela ¢ Stadikaoiag Trade-in f yla
TUXOV SeS0oUEVA TTOU TTOPEPELVAV OTNV TIOALA GO CUOKEUN.

Edv n maAld ocog cuokeun eival cuokeun tng Apple, adatpéote tnv amnd to iCloud.

Edv n maAld ocag cuokeun eivat Android, Staypate to Aoyaplacuod cag oto Google.

7.3.5. Aladikacia tou npoypappatog Trade-In tTng Foxway.

H &wadikaocia tou mpoypappatog Trade-In meplypadetal avoAutikd otnv lotooeAida.
JUVOTTIKA ouvioTatal ota £€n¢ Bripata:


https://support.apple.com/el-gr/guide/icloud/mmfc0eeddd/icloud
https://support.google.com/android/answer/7664951?hl=el

Brpa 1o: Ayopalete éva Mpoiov (AAAWG TN «VEQ 0OG CUCKEUN») OO TNV Katnyopla mpoioviwy
Kwntég Zuokeuég (Smartphones, Tablets, PoAdyla, Galaxy Buds, Afecoudp) amd to Samsung
eshop.

Brpa 20: Metd tnv ndpodo twv dekatecodpwy (14) nuepwv and tnv mapddoon o€ 0AG TOU €V
Aoyw MMpoidvtog (Sidotnua péoa oto omoio OlKaloUOTE Vo QOKNOETE To dkalwpa
uTIaVaXWPNONG) Kat evtog Sltaotrpatog ano dekamévte (15) Ewg kat capavta révte (45) nUEPEG
OO TN OXETWKA Nnuepounvia mapadoong, umopeite va emokedpBeite tnv lotooeAida kal va
okoAouBroete ta Brpata ou meplypadovrtal eKel. TUYKEKPLUEVQL:

0. ZUUTTANPWOTE TO POVTEAO TNG TMAALAG 00C CUOKEUNG oTo £l81KO medio «Kavte avalntnon» tng
lotooeAibag wote va eAéyfete eav autn mepllapBavetal oto xaptoduAdkio smartphones,
tablets 1 smartwatch mou n Foxway mpoodépetal va ayopAacel amod toug meAdtec. Eav dev
eUdavioTolV AMOTEAECUATA, AUTO CNUALVEL OTL N CUCKEUN SeV €lval TPOg To MAPOV ETUAEELUN
yla Trade-In, 6nwg kaBopiletal anod tn Foxway.

B. AdoU evromioete TN MOAA OOQG OUOKEUN, OUMUMANPWOTE TO NAEKTPOVIKO «Evtumo
AfloAOynonG» amavtwvtog HeE OKPIBELd OTIC €PWTNOELS TTOU OKOAOUBOUV OXETIKA HE TNV
KATAOTAON TNG TAALAG O0G CUOKEUNG, OTOTE UMopEeite va Selte TNV EKTIUWHEVN oo tn Foxway
afla ayopag tng mMaAldg oag cUCKEUNG (N «EKTLLWHEVN afla).

y. Npayuatonowiote enaAnBeuvon NG MAALAG 00G CUCKEUNG ouumAnpwvovtag to IMEI i to
OELPLOKO aplBuo TnG oto eldiIko medio NG lotooeAidag. Mmopeite v AVAKTOETE TOV aplOud
IMEI mAnktpoAoywvtag *#06# otnv edappoyn Tou smartphone cag | eviomioste To oElPLAKO
oplOpo ano tnv evotnta "MAnpodopieg cuokeung" Tou pevou "PuBuioslc" os mepimtwaon mou n
ouoKeun oag eival tablet i “Ixetikd pe To poAOL” O€ MEPIMTWON TIOU N CUOKEUN OAC ELVOL
smartwatch.

6. Emetta, otnv NAEKTPOVIKN aitnon mou akoAouBel CUUTTANPWOTE OPLOUEVEG AETITOUEPELEC
TOOO TNG TAALAC 000 KOl TNG VEOG OUOKEUNC KOOWG Kal TA OTOLKElD OOG KOl TOTAOTE
«ONOKAHPQZH».

BApa 30: AapBavete ano tn Foxway éva e-mail emifeBaiwong 0tav Kataxwprnoste tnv aitnon
oag, ue odnyieg mapaiaBng tng maAldg oog cuokeunc. O Zuvepyatng tng Foxway (Omnitech)
Ba emkowvwvnoel pall oag eviog TpLwv (3) epyAciUwY NUEPWV YLOL VO KAVOVIOEL TNV TtapaAafn
oo courier TNG MAALAG 0OG CUOKEUNG amo To onueio mou Ba tou umodeifete, mpog EAeyxo Kal
emPBeBaiwon ¢ ekTWUEVNG aflag. Mpémel va dpovTioeTe yla TNV acdalr cUCKELACLA TNG
TAALAG 00G CUOKEUNG TIPLV TNV MopadwoeTe oTo courier. Odnyleg cuokevaolag apEXovTaL 0To
e-mail emiBeBaiwonc.

Edv o Zuvepydtng n 1o courier v Umopel va cag BpeEL OTO OTOLKELA EMIKOWWVIAG TIOU
SnAwoate 1 edv dev mapadwoeTe TN cUOKeLH eVIOg dekatecodpwv (14) nuepwy, n aitnon ocag
OKUPWVETOL Kol Bl TIPETEL VAL CUUTIANPWOETE Kol va UTIOBAAETE vEa altnon Ue €va véo «Evtumo
A&loAoynong» otnv lotooeAida.



Brjpa 40: MOALG oAokAnpwBel o EAeyxog TNG MAALAG 00C CUCKEUNG o tn Foxway (evtog tplwv
(3) éwg 6€ka (10) epyAcLUWVY NUEPWV ATIO TNV NUEPOUNVia mapaAaBng tng ano tnv Omnitech, n
Foxway Ba cag evnuepwoel oto email mou dnAwoate katd tnv umoBoAnl Tou NAEKTPOVIKOU
Evtumou AfloAdynong, OXETIKA UE TNV TEAKN agla ayopdg amo autrh TnG MOALAG 0a¢ CUOKEUNG.
JUYKEKPLUEVAL:

a) eav n teAkn afia ayopdg sival ton pe v ektipwpevn afla, n Foxway Ba cog evnueEPWOEL
Héow email oxetikd pe tn ovvan NG cuUPaonNG MWANONG Ao €0AC KL AyopAs amod T
Foxway tn¢ maAldg 00 CUOKEUNC.

B) eav n tehwkn afla ayopdg ival xapnAotepn amo v ekTipwuevn afia, n Foxway Ba oag
evnuepwoel pEow email oxetikd pe ™V TEAKKA aflo ayopdg Kal Toug AOYoug TNng
Slapopormnoinong, kat Ba €xete Suvatotnta va amodexbeite evtog entd (7) NUEPWV TNV TEALKNA
agla ayopdg n va {ntroete va oag emotpadel n MoAld oag CUOKEUN (TO KOOTOG HETAPOPLIKWY
NG emotpodn g dev Bapaivouv tov meAdtn).

Bpa 50: Epdoov cupdwvnoete pPe tTnv Foxway oxeTka pe TNV TeAkn afia ayopdg, n Foxway
Ba oag KataBAAEL TO TUNUA HE TN Hopdr TPAMEIKNG MANPWUAG EVIOG TPLWV (3) gpyaciuwyv
NUEPWV OO TNV nUépa Tou n Foxway Ba cag oteidel to email emPefaiwong cuvadng tng
ocUUBaong mwAnong (avwtépw UTO oOTolkela a) mepimtwon) f amd TNV NUEPA TOU
amodextiKkate TNV TeEAKN afila (avwtépw umo otolxeia B) mepimtwon).

Mo avaAuTikég mAnpodopleg oxetika pe tn dtadikaoia tou Trade in Tng Foxway, Toug 0poug
nwAnong kat tnv MNoAttik amopprtou tng Foxway mapakaloUpe avatpefte otnv lotooeAiba
(https://samsungonline-gr.foxway.tech/).

8. TitAog kaw KupLotnTa

8.1. Ta MNpoiovta Ba eival Sk cag euBUVN amod TN oTyun tNg mapadoonc. H kupldTNTA TWV
Mpoioviwv Ba petafiBacOdel o e0ag katd TNV mapadoon.

9. AKUpwon napayyeAiog Kot Stkaiwpa urovaxwpnong

9.1 AkUpwon mapayyeAiog. MMOPEITE va AKUPWOETE TNV TOPAYYEALID OOGC UEPKWE N OTO
OUVOAO TNG oOmoTedNmotTe TPV €KOSWOOUMPE €VIOAN Tmopadoong Twv TMPolOVIWV OTNn
ouvepyalOPeVn HE €MAC peTtadoplkny etalpeia. MapakoAOUUE ONUELWOTE OTL TO XPOVLKO
Staotnua and th AnYPn tng mapayyeAiog oag pExpL Tnv £€koon TNG eVIOANC mapadoong otn
uetadopikn pog etalpeia eivatl moAl ouvtopo (Ewg 30 Aemtd). MTMOpEiLTe va AKUPWOETE TNV
mapayyeAia oca¢ péoa oto mpooavadepBEV XpoVIKO SlAoTnUA HE TOUG TPOTOUG TOU
TEPLYpAdOVTAL KATWTEPW:


https://samsungonline-gr.foxway.tech/

a) OAkn akUpwaon mapayyeAiog: Mnopeite va KAAECETE 0TO TNAEPWVIKO POG KEVIPO oto 210
6897691 (amd otabepd N KWwNTO TNAédwvo Kol XpEwon Me PAon TOV TILOKATAAOYO TOU
napoxov cag). H opada efunnpétnong meAatwv pog eival dtabéowun 7 nuépeg tnv efdopada
a6 TG 8:00 m.u. péExpL tic 00:00 p.p.. NopakoAOUUE CNUELWOTE OTL €AV UTOPBAAETE TNV
mapayyeAia ocog o€ XpOvo KaTA Tov omoio Sev Aettoupyel n umnpeoia e€umnpEtnong MeAATWV
(6nAadn amod tig 00:00 p.p. €wg Tig 8:00 m.u.), dev Ba eival Suvath n akvpwon TNE HECW TOU
tNAedpwVIKOL pag KEVTPOU N

B) OAkn 1 peplkn akUpwon mapayyeAiag: YmO tnv mpoilmoBeon ot Slabétete Samsung
Account Kol TIPAYUATONOL)OATE TNV ayopd ocag evw noaotav ouvdedepévol oto Samsung
Account oag, UTMOpPE(Te va OKUPWOETE TN TapayyeAla ocag Héoca amo Tto TPodid oag,
eMAEyovtag To pevou «lMapayyeAieg» kal adol eviomioeTe TV MapayyeAia cag pnopeite va
ETUAEEETE «AKUpWON TtapayyeAiagy Kat amd To Hevol TwV EMIAOYWYV TO AOYO TOU TIPOXWPNOATE
oTNV aKUPwOorN. Mg TOV TPOTIO QUTO UIMOPELTE VA AKUPWOETE TNV TAPAYYEALQ 0AC KAl KATA TLG
wWPEeC Mou Oev Asttoupyel n unnpeoia efumnpeétnong mMeAaTwy, UNMO TNV TMpoUmobeon OtL
TIPQAYLOTOTIOLELTE TIG OXETIKEG EVEPYELECG eVTOG 30 AemTwyv amod Tnv mapayyeAia oog.

TNV MEPLMTWOoN TIou EXETE 16N poxwpnoeL og e€0PAnaon tng mapayyeAiag oag Kol Sev €xou e
ekdwooupe €evtoAr mapadoong TwvV TPOIOVIWV OTn ouvepPYalOUEVN HE EUAC MUETADOPLKN
etalpeia, 1ote Oa oag eMOTPEPOUUE TO TIUNUA TIOU AVILOTOLXEL 0TNV akupwBeioa mapayyeAia,
HE Tov (610 TPpOTOo MOU MPAYUATOTOW|CATE TNV cuvaAAayr oag. Metd tnv €kdoon TNG EVTOANG
napadoong, dev eival duvatr n aklvpwon TG mapayyeAiog ocag. Metd tnv mapaiafn Twv
TPOLOVTWY UMOPELTE VO LOKNOETE TO SIKalwpa umavaxwpnong.

9.2. AKkaliwpa urtavaxwpnone.

Edv eilote katavaAlwtrg, SKALOUOTE va Umavaxwpernoete amd tnv ocluBacn MwWANoNG Twv
Mpoiloviwyv f Ynpeowwv eviog dekatecodpwy (14) nuepwv xwplc va avadEpete toug AOYouc.
To dikailwpoa vrtavaxwpnong Wnopel va aoknBel evtog dekateooapwy (14) nuepwv amo a) tnv
NUEPA TIOU €0€(G 1 €va Tpito pEpog Tou eoeig uttodeifate, dladopeTikd amod tov petadopd,
napélafe tnv duowki katoxn tou [poidviog, 1 oe mepimtwon moAAwv [Mpoidviwv
napayyeABEviwy og pia mapayyeAia kot mopadldbopevwy xwpLotd, tou teAeutaiou Mpoidvtog
Kal B) and tnv nuepopnvia cuvadng tng cupPaong yla T cuPBACELS YIInpeowwy, NTOL amod TV
NUEPOUNVIA amooTtoAnG Tou NnAektpovikoU pnvopatoc EmiBefaiwong tng moapayyeAiog cog
(«Neplodog umtavaywpnong»).

9.3. MapakaAoUPe oNUELWOTE OTL TO Skailwpa umavaxwpnong dev oxVEL €av ayopalete To
Mpoidv n/kat tnv Ymnpeoio oTo0 TAQICLO TNG EUTMOPLKAC, ETUXELPNMOTIKAG, BLOTEXVLKAC N
e\evBéplag emayyeAHATIKAG cag dpaotnplotntag. Autd cupBaivel otav {ntate tnv €kdoon
TLHoAoylou.



9.4. Tpomog unavaxwpnong: MNPoKeLEVOU VO AOKNOETE To Sikalwpa umavaxwpnong, odeilete
Vo HOC EVNUEPWOETE yla TNV amodoon oG Vo UTIAVOXWPNOETE amo Tn oUpPacn pe pia
gekabopn OnAwon, Onwg pe emotoArl Tmou Ba otaAel pe taxudpopeio 1 NAEKTPOVIKO
taxubpopeio pe TOuGg TPOMOUC ToOU avadépovtal e€6w: Emkowwvia. Mmopeite va
XPNOLLOTIOIOETE TO UTTOSELY O EVIUTIOU UTIOVOYXWENONG XWPLG ToUTo va €ival UTTOXPEWTLKO.
Mropeite emiong vo CUUMANPWOETE Kal VoL UTIOBAAETE NAEKTPOVLKA TO UTIOSELYUA EVTUTIOU
umavaxwpenong otnv mopokdatw &levBuvon: https://www.samsung.com/gr/returns/. Edv
Xpnolgomnotioete auth tn duvatotnta Ba cag anooteilovpe pia emiBefaiwon mapaiapnig g
aitnong oag péow email. MNa va tnpnBei n mpoBeouia umavayxwpnong, apKet va pog otellete T
SNAwon oag mepl Aoknong Tou SIKALWUOTOC UTtavaxwenong mpLwv amno tn Anén tng Mepldodou
umavaxweENonG. e avtiBetn nepintwon dev elaoTe UTIOXPEWUEVOL VO SEXTOUUE TO altnud oog
yla umavaywpenon amno tn ocupBoon mwAnong i mapoxng Umnpecwwyv. MeTA Tov €Aeyxo Tou
QULTAUATOC oag, Ba oag evnuepwoou e yia tn dtadikaoia emotpodn¢ Twv MNpoidviwv oag.

MapakaAoUUE ONUELWOTE OTL €dv ayopdcate aodaAlotiky kaAupn mpootaciag n/kat
ETEKTOONG €yyunong twv Mpoloviwv cag Samsung Protect, yla va aoKNOETE TO Skailwpa
umavaxwpenong i akupwong tng aodaAloTiknG cUuPaong Samsung Protect Ba mpémel va
amooteilete oxeTkn pnt 6nAwon otnv acdallotikn etatpeia “Allianz Partners” cUpudwva pe
TIC 06nyieg mou mepléxovral otou¢ Opoug AodAaAlong mou n TeAeutaia oag €xel amooteilel. MNa
TIEPLOCOTEPEC TIANPOdOpPLeg MapaAKAAOUUE ETIKOWVWVHAOTE pall Tng oto tTnAédwvo 211-9909006
i email samsung@allianz-assistance.gr. To Sikaiwpa vmtavayxwpnong n evavtiwong dev pmopet
va aocknBel av péxpL tnv adien tng dnAwong vmavaxwpnong f evavtiwong otnv acPaAloTikn
etalpeia “Allianz Partners” eméABeL aoPaAloTIKOG Kivduvog mou KaAUTITETAL Ao tn cupBaon.

9.5. E€aipeon amnod to dikaiwpa uravoxwpnong.
E€aipeon amod 1o Sikaiwpa umavoxwpnong CUVTPEXEL:

o) og meplMTwon ocuPBAONC TTAPOXNC UNMNPECLWY EYKATACTOONG UETA TNV MARPN TapoXn TtNg
UTINPECLOC. JUYKEKPLUEVA, €AV ETUAELATE WC NUEPOUNVIA pavIEBOU yla TNV TAPOXN TNG
UTtNPECLOG EYKATAOTAONG it NUEPOUNVIA EVTOC TNG MPOOECHUING AOKNONG TOU SLKALWLATOC
unavaxwpnong (6nAadn péoa oe 14 nUEPEC OMO TNV NUEPOMNnVia amootoAng tou email
EmBeBaiwong tng mapayyeAiag oag), avayvwpilete ot Oa xdoete 1O SKailwpa
unavoywpnong omnd tn oUpBoon MAPOXNG UNNPECLWV EYKATACTOONG HMOALS N UMnpeoia
ekteAecOel mMANpwe.

B) oe mepimtwon nwAnong Mpoidvtwv: (i) mou katackevalovtal cUUPwva pe TIG TipodlaypadEg
Tou KatavaAwtn 1 eival cadws e€atopikeupéva, (ii) mou eival odpaylopéva kat dev gival
KATAAANAQ Tpog emiotpodn yla AGyoug PooTaciag TG Uyelag i yta AGyoug UYLELVAG Kal Ta
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omola €xouv amoodpaylotel PeTA TNV Tapadoon (yia mapddelypa ta akouotikd), (iii) tnv
npounBsla odppaylopévwy NYNTIKWV gyypadwv 1 odpaylopévwy eyypadwv Pivteo n
odpaylopévou AoYLOoPLKOU yla UTTOAOYLOTEG, TTOU amoodpaylotnkav YeTa tnv napadoon, (iv)
™V pounBeta PndLakol MEPLEXOUEVOU LN TIAPEXOUEVOU TIAVW OE UALKO UECO, €AV N EKTEAEDN
geklvnoe Ye TNV TPonyouUEVN pNTA cuykatdBson tou meAdtn Kal TV eniPefaiwon ek HEPOUG
TOU OTL XAVEL TO SlKaiwpa Tou umavaxwpenone.

9.6. e mepimtwon mou ooknoete 1o Skailwpo umavaxwpnong eni MNpoidvto¢ to ormoio
ouvodeuotav and AAo mpoidov wG SwPo N HE UELWUEVN TIUN WC TIOKETO, N UTIAVOXWPENON
LoXVEL KaL yLa To SwPEAV IIPOTOV 1} TO TIPOLOV HE EKTTTWON).

9.7. & MEPUTTWOELG UTIOVAXWPNONG OO TNV ayopa MpoidvTog UTIOXPEOVOTE Va EMLOTPEYETE TO
Mpoiov pall pe Tuxov alho Mpoidv mou oag mapadobnke we SwpPo 1 UE EKMTWON WG TIAKETO,
OTNV apPXLKr TOUG KATAOTOON KAl O€ TANPN ocuokevuaoia, pall He TO apXLKO TIEPLEXOUEVO QUTHG
(kaAwdla, e€aptiuarta, €vtuma, afecoudp KAT.) xwpi¢ adikatoAdyntn kabuotépnon Kot To
0pYOTEPO EVTOC SekaTECTAPWY (14) NUEPOAOYLAKWV NUEPWV ATIO TNV NUEPO TTOU HoG dnAwaoate
OTL UTtAVOXWPELTE amo tn cupBaon.

9.8. EmBapuveote pe TO APECO KOOTOG eEMLOTpodr¢ Twv Npoidvtwv. Eav ta Mpoidvta anod tn
dUon tToug Sev PMopPoUV UTIO KAVOVIKEC OUVONKEG va eMLOTPAPOUV TaXUSPOUIKA, TO KOOTOG
QOO TOANC TouC Kabopiletal amo tn petadoplkn eTalpeia mou Ba emAEEeTe pe BAon KpLtrpla
omnwg n dtevBbuvon mapalaBig Kot amootoAng, o Oykog Kal to BApog.

MapakaAOUUE ONUELWOTE OTL LOLWG yla OyKwdN QVTLKEIMEVA, TO KOOTOC QUTO UImopEel va sival
uPnAo.

Mpémel emiong va LEPLUVNOETE Yyl TNV acdalr cuokevacia Twv entotpedopevwy Mpoidvtwy.
Eav emBupeite va emniotpéPete Mpoidv(ta) mou €xel(-ouv) eykataotabel, Ba mpémel va
HEPLUVNOETE yLa TNV ameykatdotaon tou(twv) MNpoiov(-twv) pe dikd oag €€oda. Edv emibBupeite
va ayopdoete €va véo Mpoidv Ba xpelaoTel va ayopAoETE €K VEOU UTINPECLA EYKATAOTAONG YLa
TO VEO MNpoiodv.

9.9. EuBuveoTe yla TUXOV pelwon Tt aflog Twy Mpoidvtwy wg amotéAeopa TnE Slaxeiplong Twv
Mpoiovtwv AAANG mAnv ekelvng mou eival avaykaia ywo tn Swamiotwon tng ¢uong, twv
XOPOAKTNPLOTIKWY Kol tNG Asttoupyiag twv Mpoloviwv. ZuyKekpluéva, €UBUVECTE yla TUXOV
uelwon ¢ afiag twv MNpoildviwv oe mepimtwon mou €xel mMpokAnBel {nuia ota Mpoidvta amnod
UTTOLTLOTNTA OO N} O TEPUMTTWON TIOU €XETE Mpofel oe xprion autwv n omoia unepPaivel To
avaykaio ywa tn Slamiotwon ¢ ¢uong, TwV XapOoKTNPLOTIKWY Kal TG Asttoupylag touc. H



Slamiotwon NG UoNG, TWV XAPAKTNPLOTIKWY Kal TnG Asttoupyiag twv MNpoidoviwv Ba mpémet
KATAPXAV VO YIVETAL UE TOV (8L0 TPOTO e Tov omolo Ba oog EMITPENOTAV VA TO TIPAELETE OF
KAmoLlo Gpuolkod kataotnua. OMoLlEcSNTIOTE TPOOTATEVTIKEC TALVIEG TTOU €XOuV TomoBetnBel oto
npoiov Ba mpénel va adatlpouvtal Hovo OTav auTO eival amoAUTwWG avaykaio yla T SoKun
Tou. Evlelktikd, Bewpeital OtL €xel pewwbel n aflag evog kvntou tnAedwvou oTo omoio €xel
tonoBetnBel kapta SIM, piag tTnAedpaong mou €xouv eykatootaBel 1} €XeL YiVEL CUVTOVIOUOG
TWV KaVaALWwV, piag nAEKTPLKNG CUOKEUNG N XPNAON TG omolag Umopel avanodeukta va adroel
xvn 1 evog mpolovtog oto omoilo €xouv anobnkeutel dedopéva i €xeL eykataotabel AOYLOUKO
N Aelnel omolodnmote and Ta €EapTAMATA Tou (eyXelpidia, tnAexelplotnpla, KoAwdlo K.ATL).
ITIG TIEPUTTWOELG QUTEC (KO 08 AAAEG avTiOTOLXEG), SIKALOULOOTE VA UELWOOUE TO TTOCO TNG
TUXOV emotpodn¢ mou caG odelAOUUE WOTE va avTloTaBuiocouvpe TNV pelwon tng aglag twv
ETUOTPADEVTWY TIPOIOVTWV.

Entiong, 6ev Ba mapdyel amoteAEéopATO N UTTAVAXWPENON KoL KATA cuVvEmela Ba amoppipoupe to
attnua ocag €av dev pog emotpéPete to Mpoidv pall pe tuxov GAAo Mpoidv mou oag
napadodnke w¢ dwpo N HE EKMTWON WG TOKETO. Aev UTMOpPEite va {NTAOETE EexwploTa
EMLOTPOPN XPNUATWYV ylo Ta dwpa.

9.10. AnoteAéopata umavaxwpnong: Me tnv mpolnobeon OtTL Ba UMAVAXWPNOETE KATA TN
Sapkela tng Nepldédou umavayxwpnong kal epocov Sev CUVIPEXEL KATola eaipeon amo 1o
Sikalwpa vmavaywpnong, Ba cag emotpéPoupe kABs mMAnpwpr mou AdBape and £04G o€
oxéon ue to Mpoidv N tnv Yrmnpeoia ywa TNV omola aocknoate To Slkalwpa umavaxwpenong,
ouunepapPfavopévwy twv damavwv mapddoong, eddéoov emhé€ate tov  HOnvVOTEPO
TUTtOTIOLNEVO TPOTIO Ttapddoonc. Aev emotpeédovtal ta £€0da amootoAng eav eiyate emAEEEL
tpomo mapadoong AAo amd tov $ONVOTEPO TUTOMOLNUEVO TPOMo mapddoong mou oog
npoodEpape. Oa oag eMOTPEPOUUE KABE TANPWUN Xwplg adkaloAdyntn kabuotépnon Kol o€
KOs mepintwon oxL apyotepa and 14 nuépeg amo tnv nuépa mou Ba mAnpodopnBolpe tnv
anodacn oog va UTIOVOXWPNOETE anmod TNV mapovoa cUpBoaon. AKalOUUAOTE, WOTO00, Vo
TIOPOKPATHCOUUE TNV €MLOTPOPN TOU TUAUATOG MEXPL va AdBoupe Tiow Kot eAéyEoupe Ta
Mpoiovra.

9.11. Edpboov mAnpoite tic mpolnoBEaoelg emotpodrc, Oa cog EMOTPEYPYOUE TA XPHUOTA OAG
XPNOLLOTIOLWVTAG T (Olot HEoA TTANPWHAG HE EKELVA TIOU XPNOLUOTIOLOATE ylo TNV OPXLKA
oUVOANOYH. JUYKEKPLUEVA OF TEPIMTWON XPEWONG UEOW TIOTWTIKAC/XPEWOTIKAG KAPTAS N
Paypal, Ba evnuepwooupe evtoc tou mpooavadepBEvtog SlaoTApOTOC Twv 14 nUEPWV TN
ouvepyalOpevn HE €UAC TpAmela fj OPyaVvIOUO yla TNV oKUPWON TNG oUVOAAAYAG Kal €V
ouvexeia n ouvepyalopevn pe epag tpamnela/ opyaviopnog Ba dtapLBacel TNV evnuépwaon auth
otnv ekdotpla Tpamela tng kaptag ( oto Paypal avtiotowya), n onoia ev téAeL Ba mpoPet otnv
okUPWON TNG XPEWONG HE Baon tnv TMOALTIKA TTou epapUdleL Kot T cUpBooN ou €xel cuvaet



nall ocag. MNapakaAoVpe AaBete umodn oag OTL PETA TNV EVNUEPWON TNG ekSOTPLAG Tpamelag
™G Kaptag (n tou Paypal avtiotoya), v eAéyxoupe olte d€poupe euBUVN yLa TO XPOVO Kot
TOV TPOTIO EKTEAEONC TOU AVTIAOYLOMOU TIOU EKTEAOUV OL £V AOYyWw opyaviopol (yla mapadeyua
o€ mepintwon mapayyeAiag pe 6O0eLg, OXETIKA PE TO av Ba yivel otadlakdg avtiloylopuog n
AQUECN TPOWPN wplpavon Twv 800wV KATT). Z& TEPUTTWON TIOU ylo TNV APXLK) cuvaAAayn
MAnpwoate He Tpamellko €uPaocua, Ba ocag emotpéPoupe T XPNUATA o©a¢ oOTovV (6L10
Aoyaplaopd. Ie MePUMTTWON TIOU ylot TNV OPXIKR CUVOAAayr TANPWOATE UE UETPNTA (Ue
avtikatafoAn), Ba cag emotpEPoue T XprHaTa UE KatdBeon otov Tpamellkdo Aoyaplacpud
nou Ba poag dnAwoete eyypadwc, otov omoio Ba mpémel va elote dikalouxog/ouvSikalolog,
Kal UTIO tnv MpolmnoBeon otL Ba pag emouvapete éva €yypado tng tpamnelag Ue To omoio
ruotomnoleitat o IBAN kat o Sikalouxog Tou Aoyoplacpou.

9.12. Meta tnv mepiodo umavayxwpnong: Meta tn ARén tng Meplddou umavaywpnong, ot
QYOpPEG SV UTIOKELVTOL O€ EMLOTPOGN XPNMATWYV | akUpwor. Av Kamolo ayopacBév Mpoiov €xel
€va ouolwdeg eAattwpa, Ba LoxVeL To apBpo 10 KATWTEPW.

9.13. Xe mepintwon mou amoppiPoupe To aitnua vmavaxwpenong cuUGWVA UE TOUG TIOPOVTEG
OPOUG Kal TNV Loxuouoa vopoBeoia, Ba cag EVNUEPWOOUNE OXETIKA Kal To Mpoiov Ba oag
eruotpadet.

10. NoAtTikA €MOTPOGWV KAL EUTIOPLKN EYYUNON

10.1. Me Vv emdpUAaln TwWV TAPAKATW Opwv, O TepimTwon mou to [poidv mou oog
napadodnke eival SLadopeTIKO Ao AUTO MOU TtapayyelAate 1 €qv MIOTEVETE OTL €va Mpoidv
TIoU €XeTe TapayyelAel and euag eival eAattwpatikd N pia Yrnpeoia dev oag mapadodnke
TIPOONKOVTWE, Ba TPEMEL VAL EMKOWVWVNAOETE pall HaG LE TOUG TPOTIOUG Tou avadépovtal dw:
Emkowvwvia. ©a oag EVNUEPWOOUUE yla T KATAAANAQ Bripata mou MpEMEL val KAVETE. Eav ta
Mpoiovta cag éptacav KATECTPAUMEVA, TIPENEL va pag eldonolnoste cuudwva pe to apbpo
6.7 QVWTEPW.

10.2. It mapandvw MEPUTTWOELG Ta £€06a emiotpodnig NMpoidvtog oe endg kabwg kat Ta €€oda
QITOOTOANG TOU avtlkataotabéviog | emokevaocpuévou [poidvtog Bapuvouv gudg, epocov
Tnpeital o MPOTELVOUEVOC ATIO EUAG TPOTIOG ETULOTPOPNC.

10.3. Y& nepintwon mou dlamoTwoou e OTL To Mpoidv N pla Yrnpeoia sival eAaTTwHATIKA, Ba
ETILOKEUAOOUME N avTtikataotooupde to Mpoidv 1 Ba Slopbwooupe ta eAattwuaTta OTNV


https://www.samsung.com/gr/support/contact/

Ynnpeoia xwpilg mpoobeto KOOTOG yla £04G. e mepimtwon mou dgv elval duvath n emLoKeLn
Tou [Mpoidovtog oe eVAoyo xpovo kalL Oev pmopel va PBpeBel Ao MMpoidv avrtiotolywv
XOPOAKTNPLOTIKWY Kol aflag yla tnv avtlkatdotaon | o€ mepimtwon mou n 6opbwon Twv
ehaTtwHATwyY otnv Yrinpeoia dev eival edpiktr, SIKALOVUOTE va aKUPWOETE TN cuvaAlayn Kal Ba
00G ETOTPEYPOUUE TA XPAHATA TNG APXLIKAG ayopdc cUpdwva Pe To dpBpo 9.10 M. avwTépw.
Y€ plo TETola MEPLMTWON UTIOXPEOVOTE va Hag eTLOTPEPETE onolodnmote @AAo Mpoidv mou oag
napadodnke w¢ SwPO 1 PE EKMTWON WE TTAKETO.

10.4. AwolovUpaote va eléyéoupe ta emiotpadevia Mpoiovta n/kal tv ektedecbeioa
Ynnpeoia. AlatnpoUpe To Sikalwpa va apvnBoUUE va ETILOKEUACOULE 1 OVTIKATAOT|COUUE
€va Mpoiodv n va Slopbwooupe pia Yrnpeoia xwpic mpdobeto kdoTOC N va oag eMOTPEPOUUE
Ta Xpnuata a) edv apvnbeite va pog emtpéPete va eléytoupe to MMpoiov n/kat tnv
ekteAecBeioa Ynpeoia MPOKELUEVOU va SLOMLOTWOOUHE TN $Uon Tou eAaTTwUaToS N B) €dv To
eAATTWHA SLATILOTWVETAL OTL €lval anotéAseopa petafl aAwv: (i) puololoyikng dBopag, (ii)
BAaBwv mou oxetilovtal pe tn petadopd, adaipeon, eykatactocn nf emépPacn emni tou
Mpoidvtog amnod €0dg f anod tpita npocwna pn e€ovalodotnuéva ano euag, (iii) SuoAettoupyiog
N {nuiag mou mpokaAeital and onmoladnmote attia pn dSuvapevn va anodoBel oTnV KATAOKEUN
Kall To oXedlaopuo Tou Mpoidvtog (m.x. aoTPATES, TUPpKAYLY, BEOUNVIEC, KOWVWVLKEG SlatapaxEc,
AavOaopévn TAon NAEKTPLKAG EYKATAOTAONG, OKATAAANAO €€aEPLOUO, UETAMTWOELS TAONG N
Slakomn tpododooiag, akpaieg ouvOnkeg Beppokpaaciag f MePPBAANOVTOC | AKOUO OTTOTOUEG
HETAPBOAEC OE QAUTEG TG CUVONKEG | omoladATOTE Mo TIG MOPATAVW altieg mMépa and tov
€Aeyxo tn¢ Samsung), (iv) katdxpnong f KAkAG xprong, mou nepAaUBAVEL N TIEPLOPLOTLKA TNV
aduvapia xpriong autol Tou TPOIOVTOC YLO TOUC KOVOVLKOUG TOU OKOTOUC 1 CUUPWVA UE TIG
obnyleg xpnong kat ouvtipnong t¢ Samsung (yia mapadetypa Aavbacopévn Aettoupyia, mtwon,
XTUTAHaTa, okataAAANAn €kBeon og uypa, vypaoia, okovn i omoladnmote aAAn oucia, K.ATL),
(v) BAaBnc mou mpokaAeital Adyw tng xpriong tou Mpoidvtog o cuvbuacud pe eoptipara,
doptlotég 1 Tpododotikad mou Sev €xouv eykplBel amd tn Samsung ylo XpAon UE autd To
Mpoiov 3 &ev eival ocuppatd pe to Mpoidv, (vi) mepUTTWOEL OOV TO UOVTEAO, O CELPLAKO
aplOpog (IMEI) ) o aplBuog tou MNpoidvtog €xel aAdowwBel, Staypadel, adalpebet i kataotel
duocavayvwotog 1 (vi) oe mepimtwon moapoxAg Ymnpeowwy, €av to eAdttwpa odeiletal o€
o6nyieg mou dwoate og eUAg r} otov e€0UCLOSOTNHUEVO LaG TTAPOXO YTINPECLWV.

10.5. Mpw emnotpéPete 10 MNpPoidv oag MpEMeL va dSnuloupyeite Kal va dlatnpeite aviiypada
aodaAeiag OAwvV Twv apxeiwv, dedopévwy, emadwy, MPOYPAUUATWY, AOYLOULKWY, EHAPLOYWV
KATU («Agdopévwv») o O1kO oag Eexwplotd Péoo amoBbrkeuong Kal va Slaypddete OAa ta
Aebopéva TTOU TIEPLEXOVTAL OE OUTA N va €VEPYOTOLE(TE TN Asltoupyla Tuvtnpnong edpooov
umooTtnpiletal otn cuokeun oag. Mapadidovtag tn CUOKEUN oA AVayVWPLIETE OTL O TEXVLKOG
€\eyxocC /KoL N ETILOKEUN TNG CUOKEUNG 00G UIOPEL va PoUTIOBETEL TNV MPOGBacn OE TIEPLOXEG
TNG CUOKEUNC EVTOG TWV OTtolwv Umopel va Bpilokovtal AsSopéva (€av dev £XeTe EVEPYOTIOLNOEL



™ Aewtoupyla Zuvtipnong) N tnv emavadopd TNG OTI EPYOOTACLOKEG puBUioELg, n omola
ouvemnayetal tn Staypadr OAwv Twv Asdopévwy mou nepthapBdavovtal oe auTr) (KO Kot Qv
£XETE evepyoToOLnoeL Tn Asttoupyia Tuvtipnong). Emiong, o texvikog EAeyxog R/KalL n EMLOKEUN
TNG CUOKEUNG 00G UMOpPEL va TPOUTIOBETEL TNV EVNUEPWON TOU AOYLOMLKOU TNG 0TNV TEAeuTala
SlaBéoun €kdoon tou, petd tnv omoia dev Ba eival epikt n emavadopd o€ MPOYEVESTEPN
€kdoon. H Samsung 6ev amobnkevel olte meplapPavel ta Asdopéva cag oe cUOTNUA
apxeloBétnong katl dev dpEpel euBUVN o mepintwon anwAelag, Staypadng n aAAolwaong Toug
KATA TN SLAPKELD TNG ETILOKEUNG.

11. Epmoptkn eyyvnon

11.1. EmutAéov twv SKAWHATWY oa¢ Bdost tng ovuPacng MwANONG Kal TWV VOULUWV
SIKalwpATwY oag cUpdwva Pe TN vouoBeoia mepl mpootaciag KATavaAwTr, Ta MPoiovTa TG
Samsung SlaB£touv emiong eyylunon TOU KOTOOKEUAOTH (EUMOPLKN €yyunon). AEMTOUEPELEC
OXETIKA PE TNV €yyunon kataokeuaot Oa Ppeite oto £vtumo €yyunong mou ouvodeUEL TO
Mpoidv oag kaBwg Kal otnv wotooceAida pag https://www.samsung.com/gr/support/warranty/.
Eyxelpidla xpniong kot opxela oxetkd pe to  Mpoilovta eival  SlaBéoa oto
https://www.samsung.com/gr/support/user-manuals-and-guide/.

MAnpodopleg OXETIKA UE TN SLAOECLUOTNTA AVTOAAOKTLIKWY KOL EVNUEPWOEWY AOYLOULKOU, OTIOU
SlatiBevray, UTIAPXOUV oTo EYXELPLOLO XPNong n/kat oTo
https://www.samsung.com/gr/support/repair-guides-spare-parts/ Kall
https://www.samsung.com/gr/support/software-updates/.

11.2. H gumopikn eyyunon &ev Biyel ta Sikalwpatd cag and tn SLETH vOULUn gyyunon, Onwg
auta e€eldikevovtal oto apbpo 5 tou vopou 2251/1994 kat ota apbpa 534 em. Tou ACTIKOU
Kwdika, yla tnv avramnokplon twv Mpoioviwy, tou Pndlakol meEPLEXOUEVOU Kal TV Pndlakwv
UTINPECLWYV. 2e Tepimtwon €ubuvng HaAC Yl TPAYUATIKO €AATTWHO N yla €AAewpn
ouvopoloynuévng otntag tou [Mpoidvtog («voulun eyyonon»), Owkalolote: o) va
amaltnoete, xwpic emPBapuvon oag, tn Slopbwon N avtikatdaotacn tou Mpoidvtog pe alAo,
EKTOC av pia Tétola evépyela eival aduvatn i anattel Suocavaloyeg damaveg, B) va InTtroete
pHelwon Tou TWAMATOC 1 Y) va urtavaxwpenoete anod tn cVUPBacn MWANCNG, EKTOC av TIPOKELTAL
YLl EMOUCLWOEC TIPAYHATLKO EAATTW AL

11.3. ElSkOtepa, 600V adopd TN TPOIOVTIKN KaTnyopla Twv MAUVINPLWY EMIONUALVETAL OTL T
mpoiovTa autd mpoopilovtal povo yla cuvhon owiakrn xpnon (yia mapddelypa wg e€omALoNOC
Slapeplopdtwy PBpaxuxpoviag picBwong). AvrtiBeta, 6ev mpoopilovial yla xprnon wg
ETAYYEAUATIKOC €EOTALOUOG (VLo TTApASELYUA WE EMOAYYEAUATIKOG EEOMALOUOC amd emixeipnon
mAuvTnpiwv). H xprion tTwv mMALVINPLWV WG emayyeAPOTIKOU EOMALOUOU &V KAAUTTETAL OO


https://www.samsung.com/gr/support/warranty/
https://www.samsung.com/gr/support/user-manuals-and-guide/
https://www.samsung.com/gr/support/repair-guides-spare-parts/
https://www.samsung.com/gr/support/software-updates/

TNV EUMOPLKA €yyunon oute kablotd tn Samsung umoxpen oVudwva pe to apbpo 11.2.
OVWTEPW.

12. Avwtépa Bia

12.1. Aev Ba eipoote umevBuvol 1 umoAloyol yla omoladnmote aduvapio ektédeong N
KaBuoTEPNON OTNV EKTEAEDN TWV UTIOXPEWOEWV Hag BAoel tng cuUPBaoNG ou pokaAsitat anod
yeyovota eKTOG TG odaipag emppon pag (Feyovog Avwtépag Biag).

12.2. Eva leyovog Avwtépag Bilag evvoeital omoiadnmote mpadfn, cupPav, mapdiewpn n
atuxnua mépa amnod Tov eUAoyo EAeyXO Hag Kal mephapBavel el8IkoTepa (Xwplc meploplopd) Ta
egne:

(a) amepyleg, avramnepyieg 1 aAAn Bropnxavikn dpaon,

(B) moAwtikn) avatapaxn, Tapaxec, LoBOAr, TPOUOKPOTIKA €MiBeon 1 amelAr] TPOUOKPATIKAG
eniBeong, mOAepoc (eite SnAwvetal elte OxL) ) AMEAN 1] MPOETOLHACLA YLa TTOAEO,

(y) mupkaywd, €kpnén, kataiyidba, MANUUUPA, OELOPOG, Kabilnon, emdnuio n aAAn puoikn
kataotpodn,

8) aduvauia xpriong owdnpodpouwy, VauTAlag, agpookadwy, UETAGOPLKWY AUTOKIVATWY I
AA\WV pEowV peTadopwVv SNUOCLWY A LOLWTLKWY,

€) aduvapia xpriong SNUOcLWVY A LOLWTLKWY SIKTU WV TNAETIKOLVWVLWY,

ot1) mpagelg, Stataypata, vouobeoia, Kavoviopoug 1 TIEPLOPLOUOUG omoLlacdnToTe KUBEpVNoNG
Kol

() mavénuia n emdnuia.

12.3. H amo pépoug pag ektédeon tn¢ oLUPacng Ba avaotéAAetal ywa Tnv mepiodo mou
ouvexlleTal To yeyovog avwTtepac Bilag kal Ba £XOUNE PLa TTOPATOON TOU XPOVOU EKTEAECNC
KaTA TN SLAPKELA AUTAC TNG meplodou.

13. Emuikowvwvieg

13.1. H woxbouoa vopoBeaia opilel OTL opLopEVESG Ao TIG MANPOdOPLEG N TIG EMIKOWVWVIEG TTOU
o0 oTéAVou e Ba TpEMeL va elval ypamtwe. XpnoLLomolwvTtag To Samsung eshop anodéxeote
OTL N emikowvwvia oog pall pog Ba yivetal Kuplwg NAEKTpoVIKA. Oa emMKOoWwvVoUpEe pall oag
HEOW nAekTpoviKOU Ttaxubpopeiov 1 Ba ocog mapdcyoupe mAnpodopiec dnuootevovrtog



eldomnolnoelg oto Samsung eshop. Nna cupBatikolg okomoUg, CUUPWVEITE He AUTO ToV TPOTO
ETUKOLVWVLOG Kal avayvwpilete OTL OAeG oL cUUPACELS, OL €L60MOLNOELG, oL TTAnpodopieg Kat
AAAEG ETUKOLWVWVIEC TTOPEXOVTAL O 0OG NAEKTPOVIKA. O mapwv 0po¢ Sev emnpedlel T VOULUA
Slkalwparta oag.

13.2. OAeg oL €MIONUEG ETUKOLWVWVIEG TIOU MO OTEAVETE MPEMEL va otahoUv otn SAMSUNG
Electronics EAAA¢ Movompoownn Avwvuun Elcaywyikn kat Epmoptkn Etatpeio HAeKTpKWY Kat
HAektpovikwv Eldwv, n omola edpeviel otnv EANGSa, A. Kndloiag 24A, Mapoua, T.K. 151 25.

14. O LoTOTOnOG pHag

14.1. Eipoote o WSLOKTATNG 1 0 S1KaloS0X0¢ OAWV TWV SIKALWUATWY TIVEUUATIKAG &lokTnolog
OTOV LOTOTOMO MAG KOL OTA UALKA KOL TO TIEPLEXOEVO TIOU €ival SlaBéatpo og auto. Mmopeite
VO XPNOLUOTIOLNOETE TOV LOTOTOMO MOC KOl TO UAIKA KOL TO TIEPLEXOUEVO TOU MOVO yla
TIPOOWTIKOUG, HN EUMOPLKOUG okomouG. Omowadnmote GAAN xprion n avamopoywyn Tou
LOTOTOTOU HAG I} TWV UALKWV KOLL TOU TIEPLEXOUEVOU TOU SEV ETUTPETETAL.

14.2. O LOTOTOMOG MOG TIAPEXETAL «WG EXELY KAl «OTIWG elval SlaBgouog» Kot Sev mapéxoupe
Kapia eyyunon omoloudnmote €l60UG, ElTe pNTI €LTE OLWTNPN, OE OXEON LE TOV LOTOTOMO LAG.
Aev TAPEXOUUE KOl gyyunon OTL 0 LOTOTOMOC pag Ba mAnpol TG amaltioelg ocag n OtTL N
Aettoupyia Tou Ba eivatl adldAeuttn, gykapn A XwpPLg opdApata } OTL O LOTOTOMOG Hag [ O
SlakopLoTn ¢ mou tov kablota StabEatpo eival anallaypéva amnod Loug f opaipara.

14.3. Evw npoontaBol e va StachaAicoupe OTL 0 LOTOTOTOG MG lval kKavovikad dtabéoiuog 24
WPEC TNV NUépa, bev Ba sipaote untevBuvol av yla omolovdnmote AOyo O LOTOTOMOC Hag dev
elval dlaBéopog ava mdoa otypn A yla onotadnnote nepiodo. H mpodofacn otov LoTtOTOMO
HOG Wmopel va avootoAel TpoowpLlva Kal Xwpig Poeldomoinon o MePUMTWON CUOTNUIKOU
TPOPBANUATOG, CUVTAPNONG 1 ETILOKEUNG N yla AOYoug MEPAV TOU €AEYXOU UG, OwG opileTal
TIAPOTAVW.

15. Napaitnon

Av napaleipoupe va aoKAOOUUE OTOLadATIOTE CUUPBATIKA SIKALWUATA MOG 1) Vo ETUSLWEOUE
N ocupuopdwon pe toug mapovieg Opoug, autd dev Ba cuviotd mapaitnon amo Ta v Aoyw
Sikawwpata. H mapaitnon amd ta dkolwpota pog €ivat €ykupn HOvVo av tn SnAwooupe
gyypadwe.



16. EKYwWPNON SLKALWUATWVY KOl UTIOXPEWCEWV

16.1. MmopoUue va petaPBLBaloups, va eKXWPOUHE 1 vo avobétoupe tn oLUPacn N
omolodnNmote amd TA OSWKOLWHOTO € TIC UTOXPEWOEL HaC. MrmopouUpe emiong va
XPNOLLOTIOLCOUE UTIEPYOAABOUG yLa VoL EKTANPWOOUE T cUUBaoN.

17. Akupotnta

Av ETIUEPOUC SLATALELC TWV TTAPOVTIWY OpwWV VAL I KATOOTOUV OAKA N €V HEPEL AVIiOXUPES N
AKUPECG, auto Oev Ba emnpedlel TNV eykupoTNTA KOl oYU Twv Aowmwv opwv. H dakupn n
avioxupn dwataén Ba avtikabiotatat pe Baon TG SLatdfelg Tou vopou.

18. Npootacia NPooWNIKWV SE60UEVWV

Mo mAnpodopleg OXETIKA UE TNV EMEEEPYACIO TWV TTPOCWTIKWY oG SESOUEVWY KAl TNV AOKNoN
Twv SKolwpdtwy ocag mopakaloUpe OSwafacte tnv MoAwtky Mpootaciag Mpoowrikwy
Agdopévwv g SAMSUNG Electronics EAAGAg¢ Movonmpoownn Avwvupn Elwcaywyikn Kot
Eumopikn Etapeia HAsktpikwy kat HAektpovikwy Eldwv n omoia eival dtabéoipn edw.

19. Aladikaoia uTtoBoANRG MapANMOVWV TG Samsung

e mepintwon mou emBupeite va UTOPAAETE OMOLOSHTIOTE TOAPATIOVO OE OXEON HE TN
Aettoupyia tou Samsung eshop 1 ta [Mpoidvta kat T Ymnpeoleg poag, umopeite va
ETUKOWVWVNAOETE Mall pog péow mail oto samsung.gr eshop@email.support.samsung.com,
Aedwvika ota tnAédwva 210-6897691 (amd kwntd 1 otabepd tnAédwvo pe Baon tov
toxbovta TLHOKATAAOYO Tou Ttapoxou oac) r 80111 7267864 (uovo amod otabepd 1 Kvnto
Aédwvo pe PBdaon Tov LloYUOVIA TIHOKOTAAOYO TOU Tapoxou oag). MNa tnv amoduyn
MPOOOETWY XPEWOEWY, 00C OUUPOUAEUOUUE va €AEYXETE TAVIA TO TPOYPAUHUA TNG
TNAEPWVIKNCG oag oUVOEDNC KOL TOV TIHOKATAAOYO OTNV LOTOOEAISO TOU MAPOXOU Cag yla TLG
XPEWOELS KAAOEWV TPoG aplBpolg onmwg 801 1 oto Mapatnpntipo Twwv tng EETT
(https://www.pricescope.gr/short-codes-search), kaBwg evdéxetal ol KAOELS OTOUC TOPATIAVW
opLlOpouc va pnv mepAapfavovtol oTov IPoayopacHEVO XPOVO OUALD COG KOL VO XPEWVOVTAL
Eexwplota.

Mnopeite eniong va emnikowvwvnoete pall pog pEow email | péow Live Chat pe toug TpoOmoug
Tou avadEpovtal otnv evotnta Emkowvwvia tng otooeAidag pag.


https://www.samsung.com/gr/info/privacy/local/
mailto:samsung.gr_eshop@email.support.samsung.com
https://www.pricescope.gr/short-codes-search
https://www.samsung.com/gr/support/livechat/?msockid=2bfaa2a2784669693bb3b452791e68db
https://www.samsung.com/gr/support/contact/

20. Eniluon Swadopwv

20.1. Ot mapovreg Opot kat NpodmoBEaoelg kat N PeTalV pag cuUPBaon yla tnv ayopad MNpoioviwv
n/kat Ynnpeowwv pEow Tou Samsung eshop kaBwg kat omoiwadnmote diadopd 1 aflwon
T(POKUTITOUV QIO 1 O€ OXEON UE AUTA (CUMMEPAAUBAVOUEVWY TwV KN cupBaTikwy dtadopwv
aflwoewv) SdLEnovtal anod to EAANVIKO Aikato.

20.2. Eav eiote katavaAwtng, omoladnmote Stadopd mpokUYPEL amd T cUUPATIK OXEon
HETAEL Hag (ouumEepAAUBAVOUEVWY TWV KN cUUBATIKWY Stadopwy | aflwoewv), Ba emAUEeTaL
ano ta apuodia Awaotrpla tng EANGdag, onwg mpoPAEnetat and to vopo. Eav ayopdcate To
Mpoidv n/kat tnv Ynnpeoia pog péow Tou Samsung eshop yla AOyoug TIOU EUTLMTOUV OTNV
EUTOPLKN, ETUXELPNUOTIKN, BLOTEXVIKNA 1 €AeLBEpla eMayyEAUATIK O0OC SpaotnplotnTa Kal
OUVETIWC SEV EVEPYELTE WG KATOVOAWTAG, omoladnmote Stadopd mpokUYPEeL and Tn cuppatikn
pog oxéon (oupnep\apfavopévwy Twv pn cupPatikwyv dtadopwv N aflwoewv) Ba emlveTal
amo ta appodia Aikaotipla tng ABrvac.

20.3. T tnv e€wdikaotikn enihuon Sdladopwv, UMopeite va aneuBUVECSTE O0TOUG apUOdLOUC
dopeic Evarlaktikng Emiluong Atadopwy, Tou €xouv kataxwplobel ouudpwva pe to apbpo 18
napaypadot 2 kat 3 tng KYA 70330/2015 oto €8k6 puntpwo ¢opéwv EEA («Mntpwo»). To
Mntpwo eivat dnuoéolo BBAio kal tnpeital oe nAektpovikn popdn otn levikr AlevBuvon
Ayopdc kat Mpootaciag KatavaAwtn tng Mevikng Mpappateiag Epumopilou, Topéag Mpootaciag
KatavaAwtr Kal €lval TAVTIOTE EVNUEPWHEVO KAl OVAPTNUEVO OTNV LoTtooeAiba TG otov
akoAoubo ocuvdeopuo
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89
%CF%83%CE%B7-
%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/
%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-
%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/. AkOpa, Umopeite
va urnoBdAete katayyeAia otn levikn AlevBuvon Ayopdg kat Mpootaciag KatavaAwth tng
Mevikng MNpappateiag Epumopiou, Topéag Mpootaoiag KatavaAwtn (MA. Kaviyyog, 10181, ABrva,
, TnA.: 1520, email: 1520@mindev.gov.gr), UE TOUG TPOMOUC TOU TEPLlypAdovTal oTnv
lotooeAiba ¢ mou Bploketal otov akoAouBo cuvdeopo https://kataggelies.mindev.gov.gr/.

20.4. Av €xete dladopad pe éumopo oe xwpa tnG Euvpwmnaikng Evwong OXETIKA UE TPOIoV i
UTINPECLO TIOU OyopPACATE NAEKTPOVIKA, UITOPEITE VO XPNOLUOTIOLNOETE TNV TAATPOpUQ
HAektpovikng Emiluong Awadopwv (HEA) mou Ppiloketal otov akoAoubBo Lotdtomo
ec.europa.eu/consumers/odr kat mapExetat anod tv Evpwnaiky Emtponn, cudwva Pe tov
Kavoviopo (EE) aptOu. 524/2013. H mhatdoppag HEA SwatiBetal Swpedv, oe OAEG TIC YAWOOEG


https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/

¢ EE. Inueio emadng HEA ywa tnv EAAGSa eival to Eupwnaikd Kévipo KatavaAwtn tng
EANadag, Aewd. Ahetavdpag ap. 144, 11 471, ABrnva, +30 2106460284 +30 2106460784,
www.eccgreece.gr/, L€ TO OTOLO UTMOPELTE VA EMLKOLVWVEITE ylO VO 00G TTAPEXEL TIANPOdOpPIeC
OXETIKA HE TN Asttoupyia tng mAatdopuag HEA, BonBela yia tnv umoBoAn tng KatayyeAiag,
EVNUEPWON Yyl TO OSKALWHUATA TWV KATAVOAWTWY, yla AAAa SlaBéolpa péoa €vvopng
npootaciog otav n dtadopd dev pnopet va emAuBel péow tng MAatpoppag HEA.

20.5. Mmnopeite va Owafaocete tov Kwdwka Katavalwtikng Aegovtoloyiog HAektpovikol
Epmopiou omw¢ dnuoaotevtnke oto OEK 969/B/22.03.2017 £dw.


https://search.et.gr/el/fek/?fekId=550372

