Opol kal MpolnoBéoelg

TWANGNG POTOVTWV Kal OPOXNG UTINPECLWY Tou Samsung eshop

‘Evapén woxvog: 09/01/2025

OL mapovteg O6pol kal mpolmnoBécelg mwAnong Kal mapddoong, cuuneplapBavouévwy OAwv Twv
gyypadwyv mou avadipovtat oe autol¢ (edpefng «Opot kal MpolnoBEaelg»), 0aG EVNLEPWVOUV OXETLKA
LE TOUG OpOoUG TToU £HAPUOTOVTAL VLA TNV AyOoPA KAl apAdoon 0€ £00C TWV TPOIOVTWY KAl tapoxr Twv
unnpeolwv (edpe€nc «MNpoidvta» Kal «Ynpeoieg» avtiotolya) amd To NAEKTPOVIKO KOTAOTNHA Samsung
mou Aettoupyel otn StevBuvon https://www.samsung.com/gr/ (edeéng to “Samsung eshop”). H mwAnon
MPOIOVTWY 1 n TapoXn UMNPeclwv amd tpita pépn Oe&v umAyetal OToug mapodvtec Opoug Kat
MpoumnoBéaoslLg.

MapakahoUpe SLafAote MPOOEKTIKA TOUG mapovie Opoug kal MNpolmoBéoelg kal efolkelwbdelte pe
ouTtolGg pLy mopayyeilete éva Mpoiov n/kal Yiinpeoia anod to Samsung eshop. Mpwv and tnv untoBoln tng
napayyeliag ocag oto Samsung eshop Ba cag Intnbel va SnAwoete OTL SLoPACATE, KATAVONOATE Kol
OmOSEXEOTE TO TEPLEXOUEVO TWV TOPOVIWY Opwv Kat MpolnoBioewv.

1. NAnpodopieg OXETIKA E ENAG KOl ETULKOWWVIA pall Hog

1.1. Elpaote n etatpeia SAMSUNG Electronics EAMGG Movonpdowrin Avwvupn Elcaywytkn Kot Epmopikn
Etalpeia HAektpikwv Kat HAektpovikwv Eldwv, n omoia edpevel otnv EAAGSa, A. Kndloiag 24A, Mapouot,
T.K. 151 25, pe apBud FEMH 009349401000 kat AOM 997802345 (edpefng “Samsung” i «epeio» N
«EMACY) KaL AeltoupyoU e To Samsung eshop.

1.2. Mnopeite va emikowvwvnoete pall pag tnAedwvikd ota thAédpwva 210-6897691 (amod Kntd N
otaBepd tNAédwvo pe Baon tov oxvovta TIHOKATAAOYo Tou mapdxou cog) n 80111 7267864 (amod
otaBepod N Kvnto THAEPwvo pe BAon ToV LoXUOVTA TILOKATAAOYO TOU APOXOU 00G) amo AsuTtépa PEXPL
Mapackeun, 09:00 £éwg 18:00. Ma tnv anoduyr MPOCOHETWY XPEWCEWY, 0aG CUUBOUAEUOUE Vo EAEYXETE
TLAVTA TO MPOYPA LA TNG TNAEDWVIKAG G0C CUVOEGNC KL TOV TLLOKOTAAOYO 0TV LoTooeA IS a Tou mapoyou
O0G YLO T XPEWOELS KANOCEWV TpoG aplBpols onwg 801 n oto Mapatnpntipo Twwwv tng EETT
(https://www.pricescope.gr/short-codes-search), kabw¢ evOéxetol oL KANOEL OTOUC TOAPATIAVW
apLlBUoUC va punv meplAapBAvovTal 0TovV TPOoayOPOCHEVO XPOVO OUIALO GO KoL VO XPEWVOVTOL EEXWPLOTAL.

Mo mo dpeon efumnpétnon, MMOPEITE €miong vo €MKOWVWVNOETE pall po¢ péow email oto
eshop@email.support.samsung.com, péow Live Chat 1 péow Whatsapp amno Asutépa péxpt Kuplakn,
08.00 £w¢ 00.00, pe Toug TPOMOUG oV avadEpovTtal otV evotnTa Emikolvwvia tTng LotooeAidag poc.

1.3. Koataokeuaotng twv Tpoloviwv Samsung eivat n Samsung Electronics Co. Ltd, &ie0Buvon
gnwowvwviog PO Box 12987, Dublin, IE, www.samsung.com (YrneuBuvog E.E.).
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2. Nedio Edappoyng

2.1. O mapovreg Opol kat MpolmoBEoelg SIEMOUV AMOKAELOTIKA TN cUPBacn MwWANonG Kot mapadoong
Twv Mpoldovtwv Kal apoxng Twv YInpeolwy anod gUdg os €04 LECW Tou Samsung eshop otnv ekdoxn
TOUC TIoU LoYXUEL KATA TNV nUEpopnvia AnPng tng mapayyeAiog cag Kal UTtEPLoXYVOUV OAWV TwWV TUXOV
SL0POPETIKWV OpwWV, EKTOC €AV £XOUUE PNTA CUPDWVNOEL PE auToUC He £yypado UTIOYEYPAUUEVO
VOUIUWG.

3. NpoiimoBéosLg napayyeAiog

3.1. Napayy£Avovtag ta Mpoidvra A/Kkat Tig Yiinpeoleg pag péow tou Samsung eshop, SnAwvete otL:
(o) éxete MANPN SIKALOTIPAKTLKH LKAVOTNTA,

(B) eilote TouAdyLoTov 18 eTwv, Kat

(v) elote kATOLIKOG EVOG €K TWV KpaTwV TG Eupwrnaikic Evwaong r tou Eviaiou OtkovopulkoU Xwpou.

3.2. H mapadoon twv Mpoidviwv n/kat n mapoxn Twv Ymnpeolwv AApPAvel Xwpa HOVO €VTOG TNG
EAANVLIKAG ETKpATELOC UE TIG ELSIKOTEPEC IPOUTIOBETELG KAL TIEPLOPLOOUC TTOU TEpLlypadovTal ota apbpa
6 Kal 7 KATWTEPW.

4. Yuvayn g obppaong

4.1. 3tn oehida kaBe Mpoidvtog r/katl Ynnpeoiag tou Samsung eshop Ba Bpeite pla mepypadn twv
KUPWV XOPOKTNPLOTIKWY TOUC, Twv Tmpodlaypadwy, Twv Suvatothtwv Asltoupyiog TOug Kol Twv
SlaBéouwv TAnpodoplwv cuppatdtntag f/kal StaAettoupylkotnTag. Xty evotnta Ymootrplen Oa
Bpeite emiong Eyxewpibla kat ARPelc (6mwg odnyileg xpnong kot achaAelog), Kabwe Kol TPAKTIKEG
£PWTAMAVTAOEL TIOU TTapEXOUV AUCELC Kol UBOUAEC yLa Tn xprion tou Mpoidvtog ri/kat Yrinpeoiag.

AdoU evnuepwBeite yla avtd, pnopeite va emilé€ete ta Stabéopa Mpoidvta r/kat Yinpeoieg ta onola
€MOUUEITE VO AyOPAOETE KAL VA TA OUYKEVTPWOETE 0To KaAdBL Ayopwv cag. Mpv oAoKANpwoeTe TNV
napayyelia oog, punopeite va Seite kot va aAAdfete to meplexdpevo tou Kahablol Ayopwv oag. 2To
KaAaBL Ayopwv oag, oag mapouaotaletal pia cuvodn twv Mpoidviwy f/kal YINpeoLwy, To EMIUEPOUC Kall
OUVOALKO Tipnpa ayopdg, cupneplapBavopévou tou @.M.A., kaBwg Kal OAeg oL TpOcBeTeC EMBAPUVOELS
amootoAng, mapadoaong ) taxudpopeiou, ol Slabéoiuol TPOTIOL MANPWHAG KaL TTapAdoong, 0 EKTLUWLEVOC
XPOVOC TtapAadoong TnG mapayyeAlag oog Kal Omou Tuyxavel edappoync, n Stapkela g cuUPBaoNG 1 dv
n ovpPaocn eival aoplotou XpOVoU 1 AUTOUATNG TTAPATAcNG, oL OpoL yla Th AREn tng cuUPaong Kat n
e\dxLotn SLAPKELO TWV UTIOXPEWOEWV oag BAoeL Tng cuppoaonc.

4.2. H mapayyeAia cag yla tTnv ayopd twv Mpoidviwv f/katl Twv Ynpeowwyv mou nepthappBavovtal oto
KaAdBL Ayopwv cag urtoPAAAeTal oploTika o€ epdg adotou, exovrag StaBdosl Tou mapovteg Opoug Kal
MpoumoBéoelg, kabwg kat tnv MoAttikn MNpootaciog Mpoowrnikwy AsSopévwy, SNAWOETE OTL TOUG



KOTOVOELTE Kol TOUG amodEXEaTE MANPWE KoL 0T CUVEXELa eTUAEEETE TO ebio «YmoBoAn mapayyehiog &
TANPWUAY. ApEoWC PeTa Ba oag INTNOel va TANPWOETE TO GUVOALKO TiNUA ayopag, KabBwe Kal OAEG TIG
NpooBeteg eMPBapuVoEeL (amooTtoAng, mapadoong f Taxudpopeiou).

4.3, Mnopel va oag divoupe tn duvatotnta Péow To Samsung eshop va mpomapayyEéAvete mpolovia,
SnAadn va urtoBdAeTe ylo aUTA TopayyeAio ayopag mpLv TNV enionun nuepopunvia kukAodopiag toug
okoOpa kal edv ev Bpilokovtal oTig anobnkeg pag. NapoakaAoUE ONUEWWOTE OTL OL XPOVOL tapAdoong ot
oxéon ue Ta €ldn mpomapayyeAhiag eival ekTUWPEVOL Kol evOéxetal va oAAafouv pe Baon tn
SLaBeoIpuOTNTA TWV OMOBEPATWY | WG AMOTEAECUA KaBuOoTEPROEWV oTNnV mapaywyn. Ma tnv umoBoAn
™G mpormapayyeAiog cag Ba akolouBeite Ta dla BApata mou meplypddovtal otny napdaypado 4.2
QVWTEPW. ApEowG PeTd Ba oag IntnBel va MANpWOETE TO GUVOALKO TiUNUa ayopadg, KaBwg Kal OAEC TIG
npooBeteg enmBapuvoelg (amootoAng, mapadoong A taxudpopeiou).

4.4, H untoPBoln tng mapayyeAiag cag amotelel TV mpoodopd cag MPOC EUAC YLOL TNV ATO HEPOUG OAG
ayopd Twv MNpoildoviwy f Ynpeolwy. & mepintwaon mou UMoBAAETeE TV mapayyeAia ayopdg o oTolyela
VOULKOU Tipoowrou f {ntate tnv €kdoon ToAoyiou OTO Ovopa VOWLKOU TIPOCWIoU, SNAWVETE OTL
VOULUOTIOLELOTE OXETIKA Kol OTL Olabétete kaBe avaykaia gfouclodotnon ywo tnv umoBoAn g
napayyeliag kat tnv mopaiaBrn twv Mpoioviwy Kal YInpeolwy yla Aoyaplacpo kot € ovouotog Tou
VOLKOU T(POCWIOU.

4.5. Apéowg peta tnv untoPoAn tng napayyeAiog oag, Oa cag anooteiloupe otnv NAEKTPOVIKH SlevBuvon
TIOU HaG €XeTe SNAWOEL €val UVUMA nAekTpovikoU Ttoaxudpoueiou «Kataxwpnong MapayyeAiag», oto
omoio Ba cog mapabétoupe pia civodn Twv KUPLWV XAPAKTNPLOTIKWY TwV Mpoldvtwy f/Kat YIinpeoLwv
TIoU TtapayyelAaTe, TO EMPEPOUG KAL GUVOALKO TLNA ayopag, cuumnephapavopévou tou @.M.A., kabwg
KoL OAec tig mpdobeteg emiPaplvoslg amootoAng, mapadoong f taxudpopeiou, Tov aplOpd NG
napayyeAiag, Kol Tov eKTIUWUEVO Xpovo mapddoong tng. H ev Adyw Kataxwpnon MNapayyehiog dev
ouvLoTa armodoyn amo eUdg TnG mapayyeAiag oag, aAAd AmocKOTEL LOVO TNV EVNUEPWOT) oo OTLAABaUE
v napayyehia oag. Tog kaloUpe va eAéyéete To email «Kataywpnong MapayyeAiag» Kal va akUpwWOETE
OUEOWG TNV Mopayyelia os mepintwon onoloudnmote AdBoug (to apyotepo evtog e€ivta (60) Aemtwv
omo Ty wpa mapalaBhg Tou NAEKTPOVLKOU UNVULATOG) HE TOUG TPOToUG o avadépovtal otov 6po 9.1
TIpaKATw, SladopeTikad ta otolkeia tou epthappavovtat oto email «Katoaxwpnong MNapayyeiiag» Ba
edappocbolv otn clPBaon MWANCNG 1 TAPOXAG UTNPECLWY avtiotoya. MNMapakaAoUUEe ONUELWOTE OTL
HETA TNV £k600N TNG EVIOAAG TaPAdoong TwV TPOIOVIWY 0T cuvePYalOUEVn HE EUAC UETAdOPLKN
eTalpela N edv umoBaliete TNV mapayyehia cag oe XpOvo Katd tov omolo Sev Aettoupyel n umnpeoia
gfunnpétnong nedatwy (6nAadn amo tig 00.00 wc Tic 8.00), Sev Ba eival Suvatr n akUpwon auTthS. Metd
TV mapalafr] Twv MPOIOVTIWV LMOPEITE VO OKAOETE TO SLKALWA UTTAVOXWPNONG.

4.6. Y& TEPIMTWON TIOU EXETE MANPWOEL LIE TILOTWTIKA/XPEWOTIKA KApTa, Paypal | pe tpamelko éppoopa,
HETA TNV KoTaxwplon tng mapayyeliag coc kot adol oAokAnpwbOel pe emituxio n enefepyooia tng
TANPWHNAG oag Ba oag amooteihoupe Eva SeUTEPO UNVUHA NAEKTPOVIKOU Taxudpopeiou «EmiPBeBaiwong



MapayyeAiagy. 2e meplmtwon Mmou €XeTe eMAEEEL WG TPOTIO MANPWHNG TNV avTikataBoAr, Ba xpelaotel va
KAVETE €va TeAeuTaio Brpa yla va pog emBeBalwoste Tnv mapoayyelia oag. ElSIkOTEPA, OUECWE UETA TNV
umoBoAn tng mapayyehia cog pe aviikataBoAr 6a oag anooteilovpe éva S£UTEPO UAVULO NAEKTPOVLKOU
toyubpopeiov «EmPePfaiwon mapayyeAiag pe avikataBoAn» otn SevBuvon  nAektpovikol
tayudpopeiou mou pag SnAwaoate pe Evav KwSLKO piag xpriong mou Ba XpELAOTEL v GUUMANPWOETE OTN
oeAiba emPBePfaiwong mapayyehiog. Edv Sev elodyete Tov ev AOyw KwOLKO péoa oe tplavta (30) Aemtd
ano tnv umoPoAn tng mapayyeAiag oag, n napayyeAio cag Sev Ba kataywpnBel kal Oa mpémnel va tnv
umoBaAete €k véou, edpocov To emiBupeite. APoU CUUMANPWOETE TOV KWOKO Hiag xpriong kat
emPefalwoete TNV mapayyeAia oag pe aviikataBoAr 6a cag anooteiAoupe TO HAVUHUA NAEKTPOVIKOU
tayubpopeiov «EmiBeBaiwong NapayyeAiagy.

4.7. H cupuBaon mwAnong 1 mapoxng UTINPECLWV avtiotolya Loll Log CUVATTETAL OTAV 00G anooteiloupe
TO UAVUMA NAEKTpOVIKOU Taxudpopeiou «EmPePaiwong MapayyeAiog», ocludwvo HE TA AVWTEPW
oplopeva oto apbpo 4.6.

4.8. 3tn ocuvéxela Ba oag amooteilovpe £va (f eplocotepa) uvupo(ta) nAektpovikol taxudpopeiou
«EmiBeBaiwong amootoAng» pe to(ta) omoio(a) cag emiPeBawwvoupe otL to(a) Mpoidv(ta) €xouv
ONMOOTOAEL KOl OOG EVNUEPWVOULE OXETIKA HE TOV TPOTo ANYNG Twv mopoayyeAbelowv YmnpeoLwy.
EvSéxetal va oag anooteiloupe to(a) Mpoiov(ta) mou mapayyeiAate TUNUATIKA. XTNV EpiMTwon autn, n
EmBeBaiwon amootoAnc Ba meplapBavel povo autd ta OXETKA Mpoiovta kol Ba cag oteiloups
Eexwplotn N Eexwplotég EmPeBalwoslg amootoAng ylo ta umolouna Mpoidvta tng mapayyeiiag oag.
Metd tnv napddoon oe £0dg tou/twv MNpoidv(twv) Ba cag amooteiloupe pAvupa(ta) nAskTpovikoU
taxubpopeiou yla tnv «OAokArpwaon Napayyehiag». AkoAoLBwWE, AapBAVETE TO MOPACTATIKO AyOpAS Ao
TN cuvepyalOUevn e ERAG eTALpEi TTOPOXNG UTNPECLWY NAEKTPOVLKAG TLHOAOYNoNG Information Systems
Impact MON. A.E.

4.9. MnopoUpe va apvnBoUue Tnv mapayyeAio oo A LEPOG AUTNAG:

a) eav to(a) Mpotdv(ta) n Ynnpeoia Sev eival mAéov Stabéotua,

B) eav n mMAnpwun cog dev eykplBei 1) amoppldOei, N

y) €av Slamiotwoou e otL ev Anpoite Tig mpolmobEoslg Tou apbpou 3.

Eav apvnBolpe tnv mapayyelia cog Ba enkolvwvrnooupe poll oag ylo va oG EVNEPWOOULE OXETIKA
KOLL OTLC TIEPUTTWOELC at) KOL ) avwTEPW, Ba oag MIOTPEYOUE TA XPAHATO TNC Ayopds coc cUUbWVOL e
1o apOpo 9.10 M. KATWTEPW.

4.10. 3& mepintwon mou éva pépog pdvo twv mapayyeAOevtwy Mpoidviwy R Yrnpeowv dev elval Aéov
Slo0éatpa, tote N mapayyehio WoXUEL KAVOVIKA yla Ta. uTtodotrta Mpoidvta 1 Yrnpeoleg, ekTdC Qv Hag
EVNUEPWOETE OTL N MEPLKN EKTANPWON TNG TapayyeAiag oog Sdev eEUMNPETEL TIC AVAYKEG OAG. TNV
nepintwon autr, Oa Unopsite va akupWOETE TO GUVOAO TNG IapoyyeALag oag.



4.11. Mrmopeite vo EVNUEPWVECTE YLa TNV TIOPEia TN TapayyeAiag oag EMKOWVWVWVTOCG Lol Hag PE TOUG
TPOTOUG ToU avadEpovtal otV evotnTa Emkowvwvia TNG LoTooeAidog oG £lte mPayUaTomoLwvTag
gloobdo otov Aoyaplaocpd cog Samsung account. Eav umoBdalate tnv mapayyeAio 0o¢ W EMOKEMTNC,
urnopeite va Seite TNV mopela tng xpnolponowwvrag th ¢poppa Avalntnong MapayyeAiog.

5. TYuEG Ko TpomoL MANPWRAG

5.1. H T twv MNpoidvtwv kat Yrinpeowwv Ba eival autr) mou avaypddetal Simha oto oxeTiko Mpoidv f
Ynnpeoia oto Samsung eshop amd kalpd ot kolpd. Ou TWEG Ttwv Mpoldovtwv Kol Ymnpeolwv
nephappavouv OMA pe tov Loxovta cuvteAeoth. H Tiun mou avadpépetal dev mephappavel ta €€oda
amootoAng. Ta akplBry €€oda amOCTOANG KOL O UTOAOYLOMOG TOUG £€apTWVTOL AMO TOV TUMO TNG
napadoong kal kaBopilovral Eexwplotd oto KaAabl ooc.

5.2. OL TIpEG Twv Mpoidviwy Kal Twv YInpeowwy Kat ta £€oda mapadoong UMOKeLVTAL o aAAOYEG ava
oo oTyun, aAAA oL alay£cg Sev Ba emnPeACOUV TIG TTAPAYYEALEC VLA TLC OTIOLEC OAG £XOUE ATOOTEIAEL
«EmiBeBaiwon mapayyeAiog».

5.3. MoTtwTtkA/XPEWOTIKA KApTo. H MANPWLI UITOPEL vaL YIVEL PE TILOTWTIKEG KOl XPEWOTIKEC KAPTEC Visa
kot Mastercard. EmiAéyovtag TNV mAnpwun He kapta Ba petadepbeite o évav amd toug achaleig
SLOKOULOTEG MANPWHUWY TNS Adyen N.V. (yla TANPWUN XPEWOTLKA KAPTO 1 UE TILOTWTLKA KAPTO XWpIig
6060¢1g) A tng Worldline Merchant Acquiring Greece A.E. (ylo. mAnpwpr pe 860l HEOW TNG TILOTWTLKAG
00C KAPTOG) TIPOKELUEVOU VA ELOAYETE TA CTOLXELD TNG XPEWOTIKAG/TUOTWTIKAG 0AC KAPTAC.

H mAnpwun 6a Aappavetal Katd tn oty TG UTOBOANG TNG mapayyeAlag cag f tng mpormnapayyeAiog
0aQg.

Evoéxetal va cag Sivoupe tn duvardtnta va MANPWOETE PE SOOEL OTNV TILOTWTLKN COC KAPTA. ZTNV
nepintwon avth, 6a epdaviletal oxetikn emdoyn Kotd tnv Sltadkooia tng moapayyehiog (checkout) kat
B coC eVNUEPWVOULE YLa ToV aplBud twv §6oewv mou Ba prmopeite va emAé€ete.

5.4. Paypal. Edpocov emilé€ete To PayPal wg péBodo mAnpwpng, éva véo mapdbupo Ba epdaviotel kat Ba
petadepbeite otov wototomno tng PayPal. SuvdeBeite otov Aoyaplooud oag oto PayPal kat emié€te Evav
OO TOUG OUVOESEUEVOUC TPOTIOUC TANPWHNG OOC.

5.5. Iris. Me tnv umnpecia IRIS propeite va mAnpwoeste ar’ euBeiog and tov Tpanellkd cog AoyopLloopd
péoa amo to meptBarlov Tou e-banking tng tpameldag oag. H untnpeoia IRIS urtootnpilel cuvallayég péow
e-banking yla katoxoug Aoyaplacuwv Alpha Bank, EBvikng Tpanelac, Eurobank, Tpamnelag Melpatlwg Kot
Viva Wallet.


https://www.samsung.com/gr/support/contact/
https://shop.samsung.com/gr/mypage/orders

5.6. AvukatafoAr. EVaANOKTLIKA, UTTOPELTE v TTANPWOETE [E AVTIKATOROAN LE LETPNTA VLA TTAPOYYEALES
ME OUVOALKO Tipnpa €wg 499,99 Eupw (ouvoAlkd mood tioAoyiou 1 amodelEng Atavikng, pe OMA). Aev
UTTAPXEL XPEWON Yyla TNV MANPWUN e avtikataBoAn. H duvatdétnta mMAnpwUng pe avikataBoAn Sev
mapéxetal, avefaptnTwg tng aglag tng mapayyeAia oag, otig akOAOUBEC EPUTTWOELG:

(o) otic Mpomapayyelieg,

(B) o€ 0plOPEVEG ATIOUOKPUGUEVEC TTEPLOXEC e TOUC Ttapakatw T.K. : 18010, 18040, 23062, 23062, 32004,
82101 ,82104, 84001, 84004, 84008, 84010, 84011, 84300, 84300, 85001, 85003, 85303, 85400, 85800,
85900.

(y) og ayopécg mou nepthapPfavouv AcdaAlotikn kaAupn Samsung Protect kot

(6) o ayopég owlakwv cuokevwv (Wuyela, MAuvtnpla, MAuvtipla-Iteyvwtnpla, Zteyvwtnpla, Muvvtnpla
Matwv, ®olpvol PKPOKUUATWY, HAEKTPLKEG OKOUTIEG KOL Tl AEECOUAP TOUG).

5.7. Google Pay

H mAnpwpn pmopel va ylvel Pe TNV TILOTWTLKI 0OC KAPTA TIOU elval amoBnkeupévn pe aodpdalela oto
Google Pay. Me to Google Pay Sev xpelaletal va LOAYAYETE T OTOLXELQ TNC KAPTAC 0o KABs Ppopd mou
TPAYLLOTOTOLELTE ayopd oTo Samsung eshop. lNa eplocotepeg MANPOPOPLEC OYETIKA HE TIC TTANPWUEG HUE
™ xprion Google Pay pmopeite va eniokedOeite TNV LotooeAida tng Google «BonBela Google Pay»

5.8.'"Ek&oaon TyLoAoyiou.

Mmopeite va {ntrnoete TNV €K600N TLLOAOYIOU ETIAEYOVTOG «OEAW TULOAOYLO» HOALG CUUTTANPWOETE TA
otolxeia oag otn dopua mapayyeliag. e mepintwon mou embupeite tnv £€kdoon TiHoAoyiou yla éva
TPOLOV Kol ardSelen Alavikng yla €éva aAAo mpoidv, Ba mpénel va UTIOBAAETE EEXWPLOTEG OPAYYEALEG.

Mo tv ayopd Kwvntwv tThAedwvwv Kal tablet, epooov siote emiyeipnon 1 emtndeupatiag Kol UTIAYEOTE
o€ Kavoviko kaBsotwg OMNA, punopeite eniong va {ntroete tnv €kdoon ToAoylou HEow TNG UTthpeaiag
39a (rmap. 5 tou Kwdwka OMA). Itnv neplnmtwon autr, ebocov akoloubricete emtuxwg tn Sladikacia
Méow TG epappoyng tng AAAE, Ba oag ekbwaooupe TIHoAOyLo Xwpig DMNA pe tnv évbelEn «ApBpo 39aq,
UTIOXPEOG yLa TNV KataBoAr tou ¢popou lval o ayopactigy.

NETITOUEPELEG Yl TO TTWC UTTOPEITE va XPNOLUOTIOIROETE TV UTinpecia 39a umopeite va PBpeite oto
«ZUVOTITIKO O8nyo yLa AyopaoTEg» Kal oto «Eyyelpidlo xpnotwv» tng AAAE».

Mo tnv €kdoon Teoloyiou xwpic OMA, oto otddio Tng mapayyeAiog Ba oag {ntnOel va elodyete, emumAéov
tou AOM oag, Ta oToLXElo TOU EKTIPOCWTTOU 0a¢ OTWG Ta £XeTe SnAwoeL otnv epapuoyn thg AAAE dnAadn
Tov TUTO Kal tov aplbud tou eyypddou Tautomnoinong, Kot tov aplOpd tou Kivntol cog tnAedpwvou.

To moponmdvw BrRpato elvol UTIOXPEWTIKA yla TNV £kdoon Twoloyiou péow tng unnpeoiag 39a. Asv
umnootnpiletal n Suvatotnta £€kdoong Tioloyiou 39a pe katdbeon SikaloAoynTIKwy eyypadwv.

J€ MEPLMTWON MOV UTIAYEOTE o€ Tteploxn Le Sladopetikd OMA (m.x. 17%) KaL loTE UTIOKELLEVOG OTOV GOPO
I VOULKO TIPOOWTIO N UTIOKElPEVO otov ¢popo, onwe amodeikvietal amnod tn BeBaiwon mepi umoBoAng


https://support.google.com/googlepay/answer/7644068?hl=el
https://www.aade.gr/dl_assets/39afpa/user_guide_summary_4_buyers_aade39afpaV1.0.pdf
https://www.aade.gr/dl_assets/39afpa/user_guide_aade39afpaV1.4.pdf

SNAwoNG epyacLwv, MOPOKAAOU LE VA ETIKOLVWVNOETE AECA LETA TNV KATOXWPNON TG mapayyeAiog ota
TAédwva 210-6897691 (amod Kvntod 1 otabepo thAédwvo pe BAaon Tov WoxUovTa TILOKATAAOYO TOU
napoxou oag) r 80111 7267864 (amod otabepd f KNTo ThAEPwVo pe BAcn Tov LoYUoVTa TILOKATAAOYO
TOU TapoOxou cag. MNa TV armoduyr MPOcBeTwY XPeEWoewV, avalntrote MAnpodopleg yLa TG XPEWOELS
kAnoewv mpog 801 otnv LotooeAida tou mapdyxou cag n oto Mapatnpntipo Tipwv tng EETT oto
https://www.pricescope.gr/short-codes-search), yia va ene€epyaoctolpe 1o aitnud oag. Oa cog {ntnbel
VQ TIPOOKOUIOETE T OTOLXElA UNTPWOU TNG EMXeipnong oag anod tnv AAAE. Ol HELWUEVOL OUVTENECTEG
ONA Sev LoxUouV yLa LOLWTEG.

6. MNapadoon npoidvtwv

6.1. Napadoon MNpoidvtwv. Noapadiboupe os SleuBUVOoEeLC (KaToKIEC/OKNUATO) €VTOC TNG EAANVIKAG
Erukpatelag. Aev mapadidoupe oe TaxuSpoUIKEG Bupldeg.

6.2. Oa mapadwooupe to(a) Mpoidv(ta) otn dievBuvon napdadoong mou kabopilete otnv MapayyeAia
coc. Asv Ba mapadwooupe ta MNpoidvta otn SlevBuvon mapddoor g oog, EKTOC GV UTIAPXEL KAmolog/a
napwv/ovoa ylo. va ta mapoAdBel kot va uroypadet yu' avtd. Mo to Adyo autd, mapakoAoUE
BeBowwBeite OtL £osic A evag/pia e€ouolodotnuEVOC EKMPOOWITOC 0aC BPIOKETOL OTOV XWPO yLla Vol
umoypa el yia tnv mopaiafry. Edv dev éxete mapaldPet to(a) Mpoidv(ta) evidg ToU EKTIUWUEVOU XPOVOU
napadoong, MAPAKOUAOUUE ETIKOWVWVACETE pall pag (UE TOug TpOmoug mou avadépovtal edw:
Emkowwvia).

6.3. Eav eocig 1 évag/uia eovolodotnuévog ekmpoowndg oag dev Bpebel oto xwpo mapdadoong, n
petadopikn etalpeia Oa oag adroet Eva onuelwpa katto(a) Mpoiov(vta) Ba emotpéPel(ouv) oto onpueio
Slohoyng NG HeTadopLkAg eTatpeiag. XTo onueio auto, Ba mpémel va cuvevvonBeite pe tn petadopikn
etalpela kot eite va oploete pia véa nuepounvia mapadoong eite va mapaldfete ol idlot to(a)
Mpoidv(vta). Metd tn deltepn avemituxn anonelpa mapadoong, To(a) MNpoidv(vta) Ba emotpéPet(ouv)
oTIG amoBnkeg pag kat Bo AdBete mAnpn emotpodn TNG TIUAC MOU KATOPBAAATE. X MEPIUMTWON UN
napalafng tng napayyeAiog oag yio Adyoug mou odeilovtal og €0, n atia Tng express mapadoong dev
ETLOTPEDETAL.

6.4. Metd tnv oAokAnpwon tng napddoong twv Mpoidvtwyv tng mapayyeiiag oag, Ba cog anooteilovpe
€va pRvupa nAektpovikoU taxudpopeiou «OAokAnpwong mapayyeAiag» kal éva EEXwPLoTO UAVUUQ
NAEKTPOVIKOU TaXuSpopEiou e To omoio Ba cag emlouvAYoUpE TO GOPOAOYIKO TTAPACTATIKO (amodeLén
ALaVIKAG MWANONG A TLHoAOyLo). NapakaloUpe PpuAdlte To o aodalég LEPOG KaBwC evOEXETAL VA TO
XPELOOTE(TE O£ EMOUEVEC ETMLKOWVWVIEG pag KaBwWCE Kal yla tnv gyyunon Tou poiovtoc.

6.5. Xpovol napadoong


https://www.pricescope.gr/short-codes-search
https://www.samsung.com/gr/support/contact/

H napddoon twv mapayysAlwy mpaypatormnoleital ano cuvepyalopevn pall pag stalpeia petadpopwy Kot
Me Bdaon toug akdAouBoug xpovoug:

1. Standard mapadoon (Ue emMUTAL0V XPEWON YLA TLG OLKLAKEG CUOKEUEG* Kal T afecoudp Toug Kal
SwPEAV yLa TIC UTTOAOUTEC CUOKEUEG)

Eddoov n mapayyelia tonobetnBel epydoiun nuépa péxpL T 13:00 Ba mapaAdpete:

Tnv eNOUEVN EPYACLUN NUEPQ O TIEPLOXEG EVTOG OLKLOTIKAC {wvng Tou N. ATTIKNG EKTOG o T VNOLA Kol
OQTIOLOKPUOUEVEC TTIEPLOXEC.

Evtog 1-3 pydolwy NUEPWY YLo TIEPLOXEC EKTOG N. ATTIKNG.
O xpovoc mapadoong pmopel va eival 3 -15 epyACLUEC YLO ATIOPOKPUOUEVEG TIEPLOXEG.
Edooov n mapayyelia tonobetnOei epydoiun nuépa peta tig 13:00 Ba mapalapete:

Ye 2 €pYAOLUEG NUEPEC OE TIEPLOXEC €VTOG TOU N. ATTIKNG EKTOG QO T VNOLA KoL OTOUOKPUCHEVEG
TLEPLOXEC.

Evtdc 2-4 pyAoLUwY NUEPWV YLO TEEPLOXEC EKTOG N. ATTIKAG.
O xpovoc napadoaong pnopel va elval 4 -16 epyACLUES YLt ATTOOKPUCUEVEG TIEPLOXEG.

*Wyyela, NAuvtipla, NAuvtpla-IteyvwtnpLa, teyvwtnpla, Muvvtnpla Natwv, @olpvol LIKPOKU LATWY,
HAEKTPLKEC OKOUTIEG.

2. Express mapadoon (e emMUTA£0V XPEWON YLO. OAEC TIC OUOKEUEG). EmumA£oy, €xete Tn Suvatotnta va
ETUAEEETE express Tapadoon e sTMAEoV XpEwon:

Eddoov n mapayyelia tonobeteital péxpt tig 13:00 os gpydoun nuépa Oa mapadidetatl audnuepov.

Eddoov n mapayyelia tonobeteital petd tig 13:00 oe gpydon nuépa Ba mapadidetal Tnv enopevn
€PYAoLn NuéPQ.

H Express mapadoon LoXUEL yla TIEPLOXEG EVIOC TNG OLKLOTIKAG {wvng Tou N. ATTIKAG (EKTOG amo Alywa-
MNoépo-MeEBava-Ydpa-Inétosg-2alapiva) Kabwe Kat os IxnUatdapt kot Owoduta Kol UE OXETLKI XPEWON
Tou mapaAnmTn. H Suvatotnta Express mapddoong v MApEXETAL O MEPLTTWON TIOU AYyOPACATE KOl
unnpeoia Eykataotaonc.

I mepimtwon e8kwv ocuvBnkwyv A/kal avwtépag Biag (m.x. amepyieg, Puolkég kataotpodE, apyieg,
uTEpBOALKOC POPTOG epyaciag AOyw el8LKWV ouVONKWV — TIY o€ EPLOSOUG LN Asttoupyiag Twv GUCIKWY
KOTAOTNUATWY KATL.) 8ev dpépoupe kapio euBUvn ylo tnv kabuaotépnon mapadoonc Tou PoiovToG.

6.6. OL xpovol mapadoong oe oxéon e Ta €idn mpomapayyeAiag ival EKTLUWUEVOL Kal EVOEXETAL VAl
oA\aouv pe Bdaon t™ SlaBsootnTa Twv OMOOepdTWY | W¢ OMOTEAECUA KABUOTEPNOEWV OTNV
napaywyr. Onoladnnote KaBuotEpnon otnv MapAdoon Twv MPOIOVIWY ToU £XeTe pomnapayyeilel Ba
00/ YVWOTOTOLE(TAL TO GUVTOUOTEPO SuvaTo.



6.7. Eav to(a) Mpoidv(ta) mou oag napadidovrat dpouv epudavi onuadia BAABNG otn cuokevaoia (my.
glval ytumnuéva n oklopéva), SIkaloUoTe va PNV T MapaAdPete. I meplmtwon mou ta mopaAdPete,
npénel va {ntrioete amno tov petadopéa va kataypadel tic pBopsc oto SeAtio mapadoong Kal va Hag
EVNUEPWOETE AUECA ETUKOWWVWVTAG Moll oG LE TOUG TPOTIOUE TTou avadEpovtal 6w: Emkovwvia.

6.8 AmMooTOAé¢ HeydAwv owklokwv ouokevwv (Wuyeia, NAuvtipla, MAuviAplo-Iteyvwinpla,
Iteyvwtnpla, MAuvvtipla Natwy):

Ma tnv napadoon LeyAAwV OLKLOKWY CUCKEU WV LOXUOUV OL TIAPAKATW OPOL:

-MNa mopadoocelc oe Slapéplopo LEXPL KoL Tov 30 0podo Sev UTIAPXEL eTUMAEOV EMIPAPUVAON, LE TNV
npoiUmnoBeon otL to(ta) Mpoidv(ta) pmopolv va petadepBolv amo T OKAAEG 1) TOV AVEAKUGTNPA,

-Ma mopadooeslc oe 6podo amo Tov 40 Kal AVW Kol 0 KABE MepIMTwaon OMOoU N XELPWVOKTLKH HETAKivnon
Sev eival duvatn (6nAadn akoun kol oe 6podo KATW Tou 4ou) amalteitoal n xprion avapatopiou. H
napadoon Ue T xprion tou avapatopiou sival StabBéoipun povo Tig kabnuepveg (Asutépa — Napaokeun)
UE eETUTALOV XPEWOT), avAAoya LE TNV TiEpLoxH Tou Bpioketal n dievBuvon mapadoong. Mo To KOGTOG TOU
avapatopiou ava neploxn deite edw. To kdoTog KataBarletal ansuBeiag otn PeTadopLK ETALPELA KATA
TN OTLYUA TNG MapAdoonG. ITIC EEALPETIKEG TIEPUITTWOELC TTIOU N Xprion Tou avapatopiou Sev sival epiktn
AOyw Tou TepIBAAAOVTOG Xwpou Tou onueiou mapadoong Ba e€etdletal Katd TEPIMTWON N XPrRon
vepavou. H petadoplikn etalpeio Bo o0g eVNUEPWOEL YLOL TO OXETLKO KOOTOG.

-Npoypappatiopds paviepov (Standard mapddoon): Na Tov OpLOPO TNG NUEPOUNVIOG Kol WPOG
napadoong twv [Mpoldviwv pe emdoyny Standard mapddoon, n eCumnpétnon TEAATWV TNG
ouvepyalOUevnG Pe EPAC peTadoplkig etatpeiag Ba emkolvwvel pall cog we €€NG:

Mo ayopEg mou mpaypotonolBnkav and Asutépa €wg NEpmtn, petafv 00:00 £éwg 13:30, n enkowvwvia
Ba yivetal aubnuepov,

-Mo ayopég mou mpaypatonowibnkav and Asutépa £€wg €wg Méumtn, petatyv 13:01 €wg 23.59 n
gmkovwvia Ba yivetal tnv emouévn nuEpPQ,

-MNo ayop£g mou mpaypatomnolidnkav anoé Mapaokeur €wg kat Kuplakr ite og apyleg, n emkowvwvia Ba
ylvetal tnv emopevn epyaoLun nuEpa.

Katd tnv we dvw emikovwvia Ba PEMEL va eVNUEPWOETE TN PeTadopLKn eTalpeia yla TUXOV SUOKOALEG N
oouvnbloto eumodla ToU UMopEL va mapouoLaoTouV and To onueio mou Ba CTAPATOEL TO GUVEPYELD
METADOPAC HEXPL TO TEAKO ONpElO TOMOBETNONG TNG CUOKEUNG €VTOC TNG olkiag, wote va AndBouv
EYKALPWC OL AMaLTOU LEVEG EVEPYELEG VLA XPNON EMUMAEOV €0TALOMOU (T.X. avapatopiou f yepavou) Kot
ovOpwrivou SuvaptkoU, omote Ba evnUEPWOEITE yLO TO KOOTOG TTOU EVOEXETAL VO TIPOKUEL.

-Express Mapddoon: H petadopikn etolpeia Oa emkowwvel pall cag tnv Bla nuépa g
TPAYHOTOTONONG TNG TaPAdoong €ite HECW UNVUUATOC N TNAEDWVLKA OXETIKA HE TNV WP TIOU EXEL
koBoplotel yla tn mapadoon.

-Emavanpoypoppoticog napadoong


https://www.samsung.com/gr/support/contact/
https://www.samsung.com/gr/shop-faq/paradoseis/exoda-apostolis/

Y€ ePIMTWON TIOU OTO oNpEelo ou Ba oTaUATAOEL TO ouvepyelo PeTadopAc I TEAKO onuelo TomoBétnong
TNG OUOCKEUNG €VIOC TNG Olkelag umdpyxouv SuokoAieg N aocuvriBilota eumodia n mapadoon Oev
TpAyHOTONOLElTaL. A TOV TPOYPOUHATIONO VEOU pavieBol, Ba emikowwvel pall cog To KEVTPO
g€uMNPETNONG EAATWY TNG CUVEPYALOUEVNG LE ELAC LETAPOPLKAG ETALPELAG.

-H petadopikn etatpeio eival umebBuvn ywa tnv Tapdadoon twv Mpoloviwv oto TeAKO onueio
TOMoBETNONG TNG OUCKEUNG €VTIOC TNG olkiog KaBw¢ Kal yla TNV amocuckeuaoia, tn cuAloyn Kal
anoppuhn twv VAWV cuokeuaociag twv Mpoildviwv. Aev unmootnpileTtal LOVIAPLOMO TIOPTWVY YLo TN
S1EAeuon TNG OUOKEUNC Kal UTtnpecieg oUvdeong/anocvOecNg CUGKEUWV.

6.9 Yninpeoia avakUKAWONG CUCKEUWV NAEKTPLKOU Kol NAEKTPOVLKOU £§OMALOOU

H umnnpeoia avakOKAWONG TIOAPEXETAL YLA TG OLKIOKEG OUOKEUEC (Puyeia, mAuvinpla, mAuvinpla-
OTEYVWTHPLO, OTEYVWTNPLA, TIAUVTAPLA TILATWY, GoUPVOL HLKPOKUUATWY, NAEKTPLKEC OKOUTIEC) KAl TO
0a€eooudp Toug KaBwCE Kal TG TNAEOPACELS, TLG CUCKEVEC NXOU, TIC 00OVEC UTTOAOYLOTWYV Kal To aecouap
TOUG, XWpLg eMUMALOV XpEWGN KAl UTIO TOUG KATWTEPW OPOUG:

- H maAoild cuokeur) mou emLoTpEdeTal eival LSlag Katnyopiag Pe T vEa GUCKEUN TIou oag apadidetat
KOlL EXETE ayopAoeL amo to Samsung eshop (my. emotpodr malaldg tTNAeOpACNC LETA OO ayopd VEOC
tnAedpacong anod to Samsung eshop),

-H napaiaBn tng maAaldc GUOKEUNRG TIPETEL VOL TIPOYLATOTIOLEITOL TAUTOXPOVA UE TNV TAPAS00N TNE VEQS
OUOKEUNC,

-Emiloyn) Tng unnpeoiag avakUKAwoNG Katd tn mapayyeAia tou/twv Mpoidvrog/ Mpoidviwv.

-H maAald cuokeun MPEMEL va gival ameykataotnpévn (m.x. amoolvdeon YPuyeiwv amo thv NAEKTPLKN
napoxn, anoouvdeon MAuvinpiou amd NAEKTPLKN KaL uSPAUALKN Ttapoxn).

-Na eivar kaBapn (m.x. Ta Puyeia va pnv meplExouv vepo f tdyo, oL Koulives xwplg Almn).

-Y€ TepiMTwon eVIoLLOUEVNC TTAAALAG CUCKEUNG, auTH Ba mpénel va £xel amoénAwBel kat va eival £Touun
npog mapadoon.

-Na eival oe onueio mpooPaociyo amod tn petadopikr eTalpeio xwplg va amalteital yia tv acdpaln
petadopd xprion avapatopiou (epdoov dev xpnouomnolBnke KATA TNV Mapadoon Twv apayyeABEVIwY
TPOLOVTWY), oMoLadAMOTE TPOTOMOINGCN ot MAAALd CUCKEUN 1] 0To onueio ouAloyng m.x. adaipeon
KAoOG MOPTAC).

YTIG TEPUTTWOELG OTIOU N TOAALY CUOKEUT &gV TANPOL KATOLO amd TO MAPONAVW KPLTAPLY, N UTINPECia
Sev mapéxetal.

7. NMapoxn UTMNPECLWV

7.1. Aodpaliotiki KGAvpn Samsung Protect tng Allianz Partners.



7.1.1. Méow Tou Samsung eshop cOG TMAPEXOUUE TN SuUVOTOTNTA VA OyopAoeTe aoPaALOTIKY KAAuYn
TIPOOTAOLOC KOL EMEKTACNG £YYUNONG MOPAANAQ LE TNV ayopd opLopévVwy amod ta Mpoidvra pag. Eav n
unnpeoia eival Stabéoiun, Ba epdaviodel wg emhoyn oto KaAabL ayopwv oag. MapakaAoOUE CNUEWWOTE
otL Sev elval n duvatn n ayopd PoOvo evog MPoypapupatog Samsung Protect (xwplc tnv ayopd kat tou
avtiotolyou emAé€lpou Mpoidvtog) kabwg kot OtL pévo €va Samsung Protect mpdypappa Umopei vo
npootebel avd mapayyehia evog emAeEou Mpoiovrog. Edv emBupeite va pooBéoete Eva aoPaALoTIKO
npoypappa Samsung Protect og meplocotepeg emAEELLa MpoidvTa, MApOKAAOUE VO KAVETE EEXWPLOTEG
mapayyeAieg.

7.1.2. e nepintwon mou emAEEATE va ayopAoTe €va mpoypappo Samsung Protect yla to Mpoidv mou
ayopadlete anod to Samsung eshop, LoxUouv oL mapokATw £LdIKOL OpolL Kal mpolinobéoelc:

o) H amnod pépoug oag ayopd kat mapadoon tou MNpoidvtog péow Tou Samsung eshop SLEMETAL OO TOUG
napovieg Opoug Kal MNpolmoBéaelg.

B) H umnpeoia aopaiiong mapexetal amd Kal n achaAloTIK cUUPBACH CUVATITETOL ATTOKAELOTIKA UE TNV
aopaAlotikn etatpeio AWP P&C SA mou £6pevel emi tng odou Mpepetnic 10 atov Aylo Anunitplo tou N.
Attikng, T.K. 17342 koi Spoaotnplonoleital otnv EAAGSa pe Tn popdr] TOU VOULUA EYKATECTNUEVOU
Yrniokataothipatog (“Allianz Partners”). H Samsung evepyel wg aodaAloTikog StopecolanThg mou aoket
v acdoahiotikn Sltapecoldfnon wg deutepelovoa dpaotnplotnta, £xovrag cupBAnBel pe tnv Allianz
Partners ylwo thv mpowbnon 0odaAlCTIKWY TPOIOVIWV TpooTaciag Kol €MEKTOONG gyyluNnong Twv
Mpoidovtwy Samsung kal §gv CUUBANAETAL WG PEPOC TNG OPAALOTIKAG cUMPBaoNC. H Samsung, EMOUEVWC,
00C TIOPEXEL LOVO GUHPBOUAN yla to mwAoUpeva achoAloTiKd ipolovta Kal AapBAavel yla tnv ev Adyw
SpacTNPLOTNTA TNG WG apoLPr) tpounOeta eni Twv elopattopevwy aodaliotpwy, pe Baon tnv Eyypadn
oUMBaon Kat evtoAn sionpaéng aopaiiotpwy tng Allianz Partners.

v) H unnpeoia aocddaiiong mapexetal Lovo o HOVIHOUG Katoikoug EANGdag. Aodalilovtal cuokeuég mou
Tipoopilovtal LOVO yLA OLKLOKNA KoL OXL EMAYYEALATIKA XpHoN.

8) Mpwv TNV ayopd tng unnpeoiag aocpaiiong tou Mpoidviog cag Ba kAnBeite va dlapdaocete to Mpo—
ouppatikd Eyypado mAnpodoplwyv pe avaluTikéG mAnpodopleg yla TI¢ aoPaAloTKEG KOAUYPELS, TIG
£€ALPEDELG, TIC UTIOXPEWOELG 0aG, TN SLApKeLa TNG KAAUY NG KAl TOUG TPOTOUG aKUPWOoNG, KABwE KAl Toug
‘Opoug kat MpoinoBaoelg kat TV NOALTIKr ) AOPPATOU TOU AoPAALOTLKOU TIPOYPALATOC TIOU ETUAEEATE.
MapakaAoUpe SLaBACTE MPOOEKTIKA Ta eV AOyw £yypada mpoKelévou va BeBatwbeite 0TL aodaALloTiko
T(POYPOLLA TTIOU ETUAEEQTE KAAUTITEL TG AOPAALOTIKEG COC AVAYKEG.

g) Metd tnv ayopd tnc unnpeoiag aopaiiong, n Samsung Oa StafiBdaoel ta otolyeia oag otnv Allianz
Partners ouumepAAUPBAVOUEVWV TWV TIAPAKATW: OVOUATENMWVUHO, aplOpd tnAedwvou, Sievbuvon,
SlevBuvaon nAektpovikoU Taxudpopeiou, KwbKO TPoidvtog, dvoua mpoiovtoc, IMEI/oslplokdc aplOpdc,
oTOlXEla TTAPAOTATIKOU, NUEPOUNVIA AYOPAC, TLU AyOPAdc.

ot) H Allianz Partners Ba coc amooteilel péow nAektpovikol Taxudpopsiou To aohaAloTPLO UETA TNV
napadoon tou/twv MNpoiovtog/wv.

{) H Swadikaoio urtopolng mapamnovwy tg Allianz Partners ivot StaBéoun 6w kat n Ooppa YroBoAng
Mapanévwy dw.


https://images.samsung.com/is/content/samsung/assets/gr/tcs/Complaints_Procedure.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/Complains_form.pdf

n) H Stadikaoia uTtooAN¢ MapaAmoOvVWY TG Samsung eplypadeTal oto apBpo 19 Twv mapoviwy Opwv.

7.2. Ynnpeoieg eykataotacns TNAEOPACEWV.

H mapddoon twv Mpoidviwyv Sev meplhapPBavel tnv eykatdotaon. MMopeite va ayopdosTe UNNPeoieg
EYKATAOTAONG TNG TNAEOPACNC OAC UTIO TOUC OpOUC TIoU avadEPoVTal TAPAKATW, ETAEYoOvVTAG TNV
avtioTolyn umnpeoia oto oTAdLo TNG EMAOYNG TOU TPOTIOU Ttapadoong tng mapayyeAiag oag.

7.2.1. Ot akoAouBol 6pol LoYUouV yLa TNV UTINPECLO EYKATACTACNC TNAEOPACEWV:

(o) Npoodépoupe unnpeoia eykoTACTAONG LOVO YLO TNAEOPATELS KOl LOVO O oUVSUACUO LE ThV ayopa
™N¢ tnAeopaaong anod to Samsung eshop.H unnpeaoia eivat StabBéoun Lovo os oploPEVEC TIEPLOXEC. EQv N
umnpeoia ewval StaBéoun otnv meploxn oag, Ba cog gudaAVIOOUPE TN OXETIKA €MAOYH KATA ThV
KaTaywpnon tou taxudpopkol kwdikou tne SteBuvong mapadoong tng tThAedpacng oag.

(B) H umnpeola eykatdotacng mapéxetol oand tpito efouciodotnuévo amod tn Samsung TAPOXO
UTINPECLWV EYKATAOTOONC KAl UTIOKELTAL 0Th StaBeoluotnta.

(y) Meta tnv ayopd plag umnpeoiag eykatdotaong, Ba oag KaAéosl TNAedpwVIKA 0 e€0UCLOSOTNUEVOG
EYKATOOTATNG MaG eVTOg U0 (2) epyacipwy NUEPWY amod TNV nUepounvia mou cog enPefalwoape tnv
QIMOCTOAN TNG THAEOPAONG Yl TNV OMOLO AYOPAOATE TNV UTINPECIO EYKATAOTOONG TIPOKELMEVOU val
ipoypoppatioste éva pavteBou yla va emokedBel To Xwpo 0ag KAl Vo TIPAYHOTOTOLOEL TNV UTthpeoia
€yKaTAOTAONG.

NopakaloUpe onUeELWOTE OTL evEEXETOL va oag 600l n Suvatotnta va smAééete pavieBol ya tThv
TaPOXN TNG UNNPECLAG EYKATACTACNG OE NEPOUNVIA EVTOG TNG MPOOEGHING ACKNONG TOU SLKOLWLATOG
unavaxwpnong (6nAadn péca oe 14 nUEPEC amd TV NUEPOUNVIOL OMOCTOAAG TOU MNVUMOTOG
nAeKkTpovIKOU Taxudpopeiov «EmBeBaiwong NapayyeAiagy). Ztnv nepintwon auth, edv eMAEEETE pia
TETOLA NHEPOUNVia avayvwpilete OTL Ba XAOETE TO SiKaiwa uTtavaywenong oo tn cuBacn ToPOoXNS
UNNPECLWV EYKATACTAONG LOALS N UTtnpeoia ekteAeaBel MARPWG.

(6) H eykatactaon Ba nmpayuatonolnBei povo edv undpyeL KAmolog/a mapwv/ouoa oTIg UTIOSELXBElOEG
EYKATOOTACEL( KATA TNV TIPOYPAUUATICUEVN WPA TOU povieBou, yla va eritpéPel TNV €loodo oTIg
EYKATOOTACELG KaL Vo UTIOYpAWEL yla TNV oAokAnpwiévn eykatdotaon. O gykatactdtng pag dev Ba
TEPLLEVEL TIEPLOCGOTEPO Ao 10 AEMTA PETA TNV TIPOYPALUOTIOMEVN WPO TOU pavTieBoU, HETA TNV omola
Ba MpETEL VO IPOYPAPLATIOETE €K VEOU pavTteBoU.

(€) 2e mepintwon mMou 0 eyKATAOTATNG HOC ASUVOTEL VO EKTEAECEL OMOLASATIOTE UTINPECLA EYKATACTAONG
Aoyw pn StaBsopodTnTag NAEKTPLKAG eveépyeLag f/kal ocuvdeong Le To Sladiktuo ) omolacdrmote GAANG
napePoAng r epmodiov otig unodelyOeioeg eykaTaOTACEL, Ba TIPEMEL VO TIPOYPAULOTIOETE €K VEOU
pavtePou.

(oT) EGv XpELOOTEL VO EMOVATIPOYPAUUOTIOETE TO pavTEBOU oaG 1 €AV £XETE KATOLO MPOPANUA PE TV
UTINPECLOl EYKATAOTOONC TIOU O0C EKTEALECTNKE, TOPAKAAEIOTE va ETKOWVWVAOETE Ue To Kévtpo
E€untnpétnong Nelatwv (Ue Toug Tpomoug mou avadepovral edw: Emkovwvia).


https://www.samsung.com/gr/support/contact/

7.2.2. OL akoAouBol tepLopLoOL LOYUOUV YLO TNV UTINPECLO EYKATAOTAONG TNAEOPACEWV:

(a) H unnpeoia «Baotkr Eykataotoon thAeopaong» nepAopBavet:

cuvapuoAdynaon kot TomoBetnon oto unonodio (stand) mou mepléxetal otn cuokevaoia,

pUBULON KaVOALWY KOL KOTAXWPENOH TOUC OTN VAN TG OUOKEUNG,

oUVSEDN TNG CUCKEUNG e ToV urtapyovta (dn cuvdedepévo oto SikTuo) oklako SpopoAoynth (router),

ouvdeon TNG OUOKEUNG He oupPata mpolmdpyxovia (Adn ouvbedepéva oto Siktuo) meplpepelaka
(6opudopiLkdg SEKTNC, NYoUTapa K.ATL.) Kal

EMISELEN BAOLKWY AELTOUPYLWY CUOKEUNC (OXL TEXVIKOG EAEYXOCG).
(B) H umnpeoia «Emroiyia Eykatdotoon thnAeopaocng» mephappBavet:

ETILTOLXLOL EYKATAOTOON TNG CUCKEUNG LE TN XPron auBeVTIKAG emttoiylag Baong Samsung cUUdwva e TLG
oényieg eykatdotaong tou KaBe poviélou (mpolmoBETel OTL £xeTe ayopdosl Eexwplota aubevtikn Baon
Samsung KaTAAANAN yla To LOVTEAO TNG TNAEOPAONG OO TIPLV QO TNV EYKATACTAON Kol eival StaBéoiun
KOTAL TNV TApoxH TNG UTINPECLOC EYKATAOTAONG),

gyKatdotaon KavoAlol TaKTomoinong KaAwdiwv Héylotou Hrkog (Tou kavoaAlol) 2 pETpa,
pLBULON KAVOALWY KOL KATOXWENOK TOUC OTN VAN TNG CUOKEUNG,
oUVSEDN TNG CUOKEUNG e ToV urtdpyovta (Rén ouvdedepévo oto Siktuo) owktako dpopoioyntn (router),

ouv8eon TNG OUOKEUNG pe ocupPata mpolmapyovta (Nén ouvdedepéva oto Siktuo) Tmepldpepelakd
(60pudopLkdg SEKTNG, NXOUApa K.ATL.), Kol

emnidelén Paocikwv AeLTOUPYLWY CUOKEUNC (OXL TEXVIKOG €Aeyx0G).
(y) H unnpeoia eykataotaong dev meptAapufavet:
TNV EYKATAOTAON TNG TNAEOPAONG O N SLopopPpwEVO SIKTUO 1] TOV TEXVLKO EAEYXO TWV AELTOUPYLWV TNG,

otnpiypata, Baoelg, kKaAwdia, mpooappoyeic ) kohwdia mpogktaonc. Edv autd Sev meplhappavovtal oth
cuokeuaoia tou Npoidvtog oag kal ta XpeLAleoTe, MOPAKAAOU LLE AYOPAOTE TA TIPLV OO TNV EYKATACTAON
Kot ppovtiote va eival SLaBEoLa OTOV EYKOTAOTATN KATA TNV TAPOX TNG UTNPECLAG EYKATACTAONG,

TO KOOTOG XPriong FondnTKwY HECWY OTIWG OVU P WTIKA NXOVIHOTA 1) YEPOVOL,

TNV AMEYKATAOTACN Omolacdnmote umdpxovoog povadag (-wv) n/kat petadopd TG £YKATAOTAON
OTIOLOUSNTIOTE OE€T OLKLAKOU KLVNaToypddou f nxelou, eykaTAoToon MEPLOCOTEPWV ATIO L0 CUCKEUNG
tnAedpaonc, emokevn/eykatdotoon PndLlakng kepaioag,

OTL 6ev avadEpeTal pNTA OTIC AVWTEPW Ttapaypddouc (a) kat (B).

Mpoc amoduyn audiBoAiwv, n Packr eykatdotacn TNAeOpOONG KAl N EMITOIXlO EYKATAOTAON
TNAebdpaoNC amoteAoUV SLOPOPETLKEG UTNPEDIEG.



(6) Mo TNV mapoyxr TG UNMNPECiag EMITOLXLAC EYKATAOTACNC TNAEOPACNC, OITALTELTOL VO EXETE EAEYEEL KO
Slaodaliosl mponyouEVWE OTL 0 TOlX0G OTOV OToi0 EMIBUUELTE VA YIVEL N EYKATACTACN TNG TNAEOPACNG
glvat kataAAnAog Baoesl Twv mpodlaypadwy mou TeplypAadovtal oTo eyXeLpibLlo Xpriong TOU HOVTEAOU TNG
tnAedpaonc. O e€0UCL0S0TNUEVOC EYKATAOTATNG eV MpayUaTomnolel epyaocieg Stapdpdwaong tolyomotiag
1 evioxuong toixou Kat oL ev AOoyw unnpecieg dev meplapBavovtal. O eE0UcLOS0TNIEVOG EYKATACTATNG
Sikatoutal va apvnBel Ttnv mapoxr TG UTNPEGCLOC EYKATAOTAONG OE MEPIMTWON ToU Slamiotwoel OtL Sev
TIAnpouvTaL oL tpodLaypadEg eykatAoTaon TG nttoiylag Baonc. Ztnv nepintwon autn, n unnpecia Ba
XpewbBel w¢ Baaolkn eykatdotacn tThAeopaong Kal n Stadopd tne TIung Ba oag eniotpadel cOUPwWvV PE
1o apBpo 9.10 1. KATWTEPW.

7.3. Npoypappa Trade-In tng Foxway

7.3.1. To mpoypappa Trade-In yia ayopéc Mpoiovtwv amd tnv katnyopia Kvntég Suokevég (Smartphones,
Tablets, PoAoyLa, Galaxy Buds, Afecoudp) amo to Samsung eShop mapéxetal amno tnv statpeia FOXWAY
oU, Killustiku Pdik 1, Vahi 60534, kopnteia Tartu, EcBovia, eyyeypappévn otnv EcBovia pe apduod
stalpeiog 12703942 («Foxway») péow Ttn¢ lotoosAidag: https://samsungonline-gr.foxway.tech/
(«lotooeAiba»). O ocuvepyatng tng Foxway otnv EAAGda eival n etawpsioc OMNITECH AcUpuateg
Edappuoyég Avwvuun Etatpeia Epmoplag kat Yrinpeowwv (Omnitech Wireless Applications S.A.), pe £6pa
otov [épaka Atukng, Aswd/opoc Mapabwvoc 98, 15344, pe apOué TEMH 085970802000,
www.omnitech.gr, service@omnitech.gr («<Omnitech» 1} «Zuvepydtng»).

Mrmopeite va EMIKOWWVNOETE UE TOV CUVEPYATN TNG Foxway otnv EAAaSa oto tnAédwvo 2106619010,
Aevutépa-Napaokeur 9:00-17:00 (amoé otabepo A Kvntod ThAédwvo & xpEwon pe BAon Tov TLHoKATAAOYO
TOU Tapoxou oac) N Léow email oto service@omnitech.gr.

7.3.2. Méow tou mpoypapuatog Trade-In, n Foxway cag Slvel Tn SuvatotnTa va MWANCETE TO TAALO 0OG
smartphone, tablet ] smartwatch (ede€rg n «malild cog cuokeun»), Aappavovtog we aviaAaypa amno tn
Foxway 1o Tipnpa mwAnong pe tn popdn tpamellkng mMAnpwUnG. Baoikn mpoindBeon yla autd sival (a)
n oAl oaG cuokeun va eplthappavetol oto xaptodulakio smartphones, tablets | smartwatch mou n
Foxway mpoodépetal va ayopdosl amo Toug meldteg (Seite katwtépw map. 7a.5. Awadikacio tou
npoypauparog Trade-In Tng Foxway) kat (B) mponyouuévwe va €XETe ayopacel éva Mpoildov and tnv
Katnyopia mpoloviwy Kivntég Tuokeuég (Smartphones, Tablets, PoAdyla, Galaxy Buds, A€ecouadp) amo to
Samsung eShop kat va €xel MapEABeL To Xpoviko Sldotnua Twv Sekatecodpwv (14) nuepwv Péoa oTo
ormolo S1kaloUoTe va AoKAOETE TO Sikalwpa urtavaxwpenong. H amno pépoug cag ayopa kat mapadoon Tou
Mpoidvrog Slémetal anod toug mapovreg Opoug kat MpoinmoBéoelg. H Samsung Siatnpei to dikaiwpa va
aAAagel Ta Mpoiovta mou cuppeTexouv oto Mpoypappa Trade-In tng Foxway avd maca OTLyu Kol ylo
orolovénmote Aoyo pe LoV yia to péAAov. To mpoypappa Trade-In mpaypotonoleital evtdg SLacTthUATog
omo Séka mévte (15) £wg ocapavta mEvTe (45) nuépeg amd tnv apdadoon tou Mpoidvtog.

7.3.3. H moAwd oag cuokeuny Ba aflohoynBel amd tn Foxway wg mpog tnv TeAkn afla ayopds. To
npoypappa Trade-in mopéxetal and tnv Foxway umd Tov AmOKAELOTIKO TG €Aeyxo Kal guBlvn tng.
Ouoiwg, n oupPacn MwANONG TG MOALAG 0O CUCKEUNG CUVATITETAL OTIO €04 e TNV Foxway Kal n TeAKN
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afla ayopdg kataBalAetal anod tnv Foxway otov Tpamnellkd oag AoyapLoopid UE T XPrion Tou KwoLkou
IBAN mou Ba dnAwoete otnv Foxway. H Samsung 8ev eumAéketal otn Stadikacio tou Trade-In, SnAadn
otn Sladikaoia amootoAng NG MAaALAG oaG CUOKEUNG otnv Foxway, otn Stadikacio afloAdynong tng
KOTAOTAONG TN Kal TNG TeAKNS aflog ayopdg TnG amo tn Foxway, otnv amo PHéPoug oag amodoxn Tng
OLKOVOULKAG Ttpoadopdg tng Foxway Kat otn cuvadn tng petafy oag cupBaong mwAnong.

7.3.4. Mpv mopadwWoEeTe TNV MAALA 060G CUOKEUN otnv Foxway mpémnel va Snuloupyeite kat va Slatnpeite
avtiypada oodporeiag OAwv Ttwv apxeiwv, O6edopévwy, emadwv, TPOYPOLUATWY, AOYLOULKWY,
epappoywv KA («Aedopévwyvy) og SIKO oag Eexwploto LECo amoBbrikeuong kal vo Staypddete OAa ta
Aedopéva Tou MEPLEXOVTAL O QUTH TIPAYLATOTIOLWVTAG emavadopd OTLG EPYOCTACLAKEG pubuioelc. Oa
TPEMEL VAL €XETE adalpETel OAA TA TPOOWTILKA SES0UEVA, TOUC TTIPOOWTITLKOUG AOYQPLAGHUOUG KAl Val EXETE
Slaypadel 6Aoug Toug KwdKoUE TpocBaonc, ta amodnkeupéva dedopéva Kal Tig Kapteg SIM and tnv
TaALd 00 ¢ cUCKEUR. AUTO TteplhapBavel potifa kKAeldwpatog, Kwdikoug KAedwpatog, kwdikolg BIOS kat
UALKOAOYLOULKO. AV SeV TO £XETE KAVEL, OAa Ta Sedopéva TTou evEeXOUEVWCE va UTtapxouV, Ba dlaypadouv
KOTA TOV €AeYX0 TNG OUOKEUNG amo tn Foxway. H Samsung 8ev dpépel euBUVN o€ MepimTwon anwAEsLag,
Staypadng  aloiwonc twv Asdopévwy oag Katd tn dlapkela tng dtadikaciag Trade-in 1 yla Tuxov
6e60pEvVa TTOU TTAPEUELVAV OTNV TIOALL OOG CUCKEUT).

Edv n maAld oag cuokeun gival cuokeun tng Apple, adatpéote tnv amno to iCloud.

Eav n maAld oag ouokeun eival Android, Staypate To Aoyaplacud cog oto Google.

7.3.5. Aladkaocia tou poypappatog Trade-In tng Foxway.

H &wadwkaocia tou mpoypdupatog Trade-In meplypddetal avaluTikd otnv lotooeAida. Zuvomtika
ocuviotartal ota €£1¢ Buoata:

Brjpa 1o: Ayopdlete €va Mpoiov (GAAWG TN «VEO 0OC CUOKEUN») amo TNV Katnyopla mpoidvtwyv Kwvntég
JuokeU€g (Smartphones, Tablets, PoAdyLa, Galaxy Buds, Afecoudp) amnoé to Samsung eshop.

Brjpa 20: Metd tnv ndpodo twv dekatecodpwy (14) nuepwv amnod tnv mapadoon og €0GG TOU €V AOyw
Mpoidvrog (Slaotnua péoa oto omoio SIKAaloUOoTE va ACKNOETE TO SIKalwpa UTtavaxwpenong) Kot eviog
Slootipotog anod dekamévie (15) €wg kal capavta MEVTe (45) NUEPEG ATO TN OXETKN NUEpoUnvia
napadoong, Unopeite va emiokedBeite TNV lotooeAida kalL va akolouBrioete Ta Pruata Tou
Tieplypadovtal eKel. TUYKEKPLUEVOL

0. ZUMITANPWOTE TO HMOVIEAO TNG TOALAG 00§ CUOKEUNG oto €W8kO medio «Kavte avalitnon» tng
lotooeAibog wote va eléyéete edv autn mepllapPavetal oto xaptopuldkio smartphones, tablets n
smartwatch mou n Foxway mpoodépetal va ayopdcel amd Ttoug TeAdtes. Eav dev epdaviotouv
oanoteAéopata, autd onpaivel 6tL n cuokeun Sev eival MPog to MOPOV emAEELUN yia Trade-In, Omwg
koBopiletal amo tn Foxway.

B. Adol evrtomioete TN MOALQ OOC CUOKEUH, CUUTANPWOTE TO NAEKTPOVIKO «Evtumo A£LoAoynong»
QIAVIWVTAG HE OKPLBELX OTLG EPWTNATELG TTIOU OKOAOUBOUV OXETLKA HE TNV KOTAOTAON TNG MOALAG OAG


https://support.apple.com/el-gr/guide/icloud/mmfc0eeddd/icloud
https://support.google.com/android/answer/7664951?hl=el

OUOKEUNG, OTOTE Uopeite va Seite TNV eKTILWUEVN amo T Foxway afla ayopdg Tng MAALAG 00¢ CUOKEUNG
(n «exTLWPEVN alan).

y. Mpayuatonotiote enalnBeuon tng MOALAC 00C CUOKEUNG SUpMAnpwvovtag to IMEl i To oslplako
aplBpo tng oto el6kd medio tnN¢ lotooehidbag. Mmopeite va avaktioete tov aplBuo IMEI
TANKTpoAoywvtag *#06# otnv ebapuoyn Tou smartphone oag ] EVIOTIOETE TO OELPLAKO APLOUO Ao TtV
gvotnta "MAnpodopieg cuokeung" Tou pevou "Pubuiocelg" oe mepintwaon mou N cuoKeun cog sival tablet
1 “ZXETIKA E TO POAOL” O€ MEPLMTWEON TIOU N CUCKEUH 0a¢ £lval smartwatch.

6. Emewta, otnv nAEKTPOVIKN aitnon mou akoAouBel CUUMANPWOTE OPLOPEVEG AEMTTOUEPELEG TOOO TNG
TAALAG 000 KOl TNG VEAG CUCKEUNG KaBWG Kal Ta otolxeia oag Kot tatriote «OAOKAHPQIH».

Bua 30: AauBavete and tn Foxway éva e-mail emiPBefaiwong otav KATaywpHOoETE TNV Altnor oag, UE
oényiec mapaiaprg tng maAldg oag cuokeung. O Tuvepyatng tng Foxway (Omnitech) Ba emikolvwvnoet
poll cog evtog TpLwV (3) pyAcIUWY NUEPWV YL va Kavovioel Tnv mapaAafn amd courier TnG MOALAC 0aG
OUOKEUNC o to onpueio mou Ba tou unodeitete, mpog édeyxo kal emiBefaiwaon tng EKTLLWHEVNS aglag.
Mpénel va dpovtioete yla thv aopaln cUCKeUAoLA TNC TOALAC OAG CUOKEUNG TIPLV TNV MOPASWOETE OTO
courier. O&nyieg ouokevaoiag napéyxovral oto e-mail emiBePfaiwonc.

Edv o Zuvepydtng n to courier Sev pmopet va oag BpeL ota oTolyela emikowwviag mov SnAwoate ) eav
Sev MapaSWOETE TN CUOKEUN EVTOG Sekateaoodpwy (14) nuepwvy, N altnon oog aKUPWVETAL Kol Ba tpémel
VO CUMIMANPWOETE Kal va UTIOBAAETE véa aitnon pe éva véo «Evtumo AfloAdynong» otnv lotooeAida.

Bnua 40: MOALg ohokAnpwBel o €Aeyxog TNG MOALAC 0G CUOKEUNG amo tn Foxway (evtog tpuwv (3) Ewg
6€ka (10) epydoipuwy NUEPWV amod TNV huepounvia moapaAapng tng anod tnv Omnitech, n Foxway Ba cag
EVNUEPWOEL 0TO email mou SnAwoate Katd TNV uTtoBoAr Tou NAEKTPOVIKOU Evtumou AELoAGynong, OXETKA
ME TNV TEAKN afla ayopdg amod autr) TG MAALAG 0OG CUOKEUNG. ZUYKEKPLUEVAL:

a) €dv n TeAkn agla ayopdg eival lon pe tnv ektipwpevn afia, n Foxway Ba oag evnuepwoel péow email
OXETIKA WE TN ouvayn tng clPBaoNg MWANCNG Ao €0GG Kol ayopdg amo tn Foxway tng moAldg oag
OUOKEUNC.

B) eav n tehwkn afia ayopdg sivat xapunAotepn amo tnv ektipwpevn afia, n Foxway Ba co¢ evnuepwosL
pEéow email oxetikd pe tnv tehkn aflo ayopdg Kal Toug Adyoug tng Sladopormoinong, kol Ba éxete
Suvatotnta va anodexBeite evtog entd (7) nuepwv TtV tehkn afla ayopd¢ i va {NTHOETE va OAg
erotpadei n maAld oag cuoKeur (To KOOTOG peTadOPLKWVY TNE emLoTtpodng Sev Bapaivouv Tov meAdtn).

Brijpa 50: Edpocov cupdwvroete pe tnv Foxway oxeTikd e Tnv TeAkn afia ayopdg, n Foxway Ba cog
KOTABAAEL TO TIHNUA HE TN HopdN TPATIENKAC MANPWUNAG EVTOG TPLWV (3) Epydoipwy NUEPWVY amod Thv
nuépa mou n Foxway Ba cag oteilel To email emiBeBaiwong cuvadng tng ocuuPacng TwAnong (AVwWTEpw
UTIO oTolXEla a) TiepimTwaon) A and thv nuépa mou amodextrkote TV TeAkn afia (avwtépw umd otolyeia
B) mepimtwon).

Mo ovaAuTikEG MAnpodopieg oxetikd pe t Stadikacio tou Trade in tng Foxway, Toug 6pouc mwAnong Kat
v MNoAwtikn anopprtou tn¢ Foxway napakaloUpe avatpeéte otnv lotooehida (https://samsungonline-

gr.foxway.tech/).
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8. TitAog Kka KupLotnTa

8.1. Ta Mpoiodvra Ba eivat 8k cag euBUVN amo tn oTyun Tt napadoonc. H kuplotnta Twv MNpoioviwy
Ba petaBLpaoBel o e0dg kKata Tnv mapadoon.

9. AKUpwon napayyeAiag ko Stkaiwpa urnavaywpenong

9.1 AKUpwon napayyeAioag. Mmopeite va 0KUPWOETE TNV MOpayyeAlo 060G LEPLKWE N OTO OUVOAO TNG
omoteSNMOTE TPV €KSWOOUUE €VIOAN TapAdoong Twv TPOIOVIWV OThn CUVEPYA{OUEVN HE EUAG
petadoplkn etatlpeia. MapakaAoUUE ONUELWOTE OTL TO XPOVLKO Slaotnua ard th Andn tng mapayyeAiog
oaG LEXPL TNV £KkSOoaN TNG EVIOANC mapadoong otn LeETadOpPLKA Lag eTalpeia eivol oAU cUvtopo (€wg 60
Aemtd). Mmopeite vo aKUPWOETE TNV tapayyeAia oag péoa oto mpoavadepOEV Xpoviko SLATTNLO LE TOUG
TPOTOUG IOV TEPLYPADOVTAL KATWTEPW:

o) OAkN akUpwaon mapayyeAiag: Mmnopeite va kaAéoete oto TNAEDWVIKO pag KEvtpo oto 210 6897691
(a6 otaBepd 1 kvnto TNAEdwvo Kal xpéwon Pe BAcn Tov TIHoKOTAAOYo Tou Tapdxou oag). H opdada
gfunnpétnong mehatwv pag eival dwabéoun amo Asutépa péxpt MNapaokeurn, 09:00 €wg 18:00.
MapakaAoUpE GNUELWOTE OTL AV UTIOBAAETE TNV apayyeAia oag og xpovo Katd Tov omnoio &g Asttoupyel
n umnpeoia eEunnpétnong nehatwv (6nAadn amod tig 18:00 p.u. £wg Tig 09:00 m.u.), € Ba eival Suvatni n
akUPWON TNC LECW TOU TNAEDWVIKOU HaG KEVTPOU 1

B) OAkn f ueplkn akUpwon mapayyeliag: Ymo tnv mpolmoBeon ot Stabétete Samsung Account Kal
T(PAYLLOTOTIOLOATE TNV ayopa oag evw noaotav cuvdedepévol oto Samsung Account oag, UMopeite va
OKUPWOETE TN mopayyeAio oo péoa amo to npodil oag, emléyovtag To pevol «MapayyeAieg» kat adpoul
EVTOTIOETE TNV TtapayyeAio oag pnopeite va emdégete «AKUpwaon TapayyeAiog» Kot and To LeVoU Twv
£MAOYWV TO AGYO TIOU MPOXWPNOoATE oTNV akUPpwaon. Me Tov TPOTO QUTO UIMOPEITE VO OKUPWOETE TNV
napayyeAia cog Kol Katd TG wpeg mou 6ev Aeltoupyel n unnpeoia efumnpétnong mehatwy, Unod v
npoUnoOeon OTL MPAYLATOTOLEITE TIG OXETIKEC EVEPYELEG EVTOC 60 AEMTWV QATIO TNV tapayyeAia oag.

9.2. Alkaliwpa vTtavaxXwpenonge.

Eav eiote katavalwtig, ikalolote va untavaywpnoete and tnv cuPBacn mMwAnong twv Mpoidviwy
Yninpeowwv evtde Sekatscodpwv (14) nuepwv xwpi¢ vo avadépete toug Adyous. To Swkaiwpa
UTIOVaXWPNONG UMOPEL va aoknBel evtog dekatecodpwy (14) nuepwyv anod a) tnv nUEPA IOV €0€(G N éva
Tpito pépog Tou eoeic umodeiarte, Sladopetikd amo Tov petadopd, mapéAofe tnv GUOLKN KAToXH TOu
Mpoidvrog, N og nepintwon moAwv Mpoidvtwy napayyeABéviwy o pia mapayyehio kat mapadibopevwy
XWPLOTA, Tou TeAeutaiou Mpoidvrog kat B) amd Ty nuepopnvia cuvadng tng cUUPACNS YLA TIC CUUPBAOELS
YIinpeowwy, AToL amd TNV NUEPOUNVIA AMOCTOAAG TOU NAekTpovikoU unvopotog EmPBeBaiwong tng
napayyeAiag cog («Mepiodog umavoywpnong»).

9.3. MapakohoU e ONUELWOTE OTL TO SiKaiwpo uTtavaxwpnong Sev Loyt edv ayopalete to Mpoidv /Kot
Vv Ynnpeoia oto mMAQioLlo TNG EUTIOPLKNG, ETUXELPNHUATIKAG, BLOTEXVLKNG N EAEUBEPLAC EMAYYEAUOTIKAG
oog dpaotnplotntag. Autd cuppaivel otav {ntate Tnv €kSoon TiHoAoyiou.



9.4. Tpomnog unavaxwpenong: NMPoKeEVOU VO OOKHAOETE TO SIKAlWUA uTtavaxwpnong, odeiAeTe va pHag
EVNUEPWOETE YLOL TNV a0 OO 0AG VA UTTAVOXWPNOETE amo Tn ocuUPaon pe pia Eekabapn SnAwan, 6mwg
pe emiotoAnl mou Ba otalel pe taxudpoueio N NAEKTPOVIKO Tayxudpopeilo PE TOUC TPOTMOUC TIOU
avadépovral edw: Emkowwvio. Mmopeite va XpNOLULOTOLOETE TO UTTOSELYLLO. EVTUTIOU UTIOVAYXWPNGNG
Xwpi¢ TouTOo va elval UTOXPEWTLKO. MTopeite eMionNg VoL CUMMANPWOETE Kal VO UTIOBAAETE NAEKTPOVIKA
TO UTIOSELYp O €vTUTIOU uTIAVAXWPENONG otnv TIOPOKATW SlevBbuvon:
https://www.samsung.com/gr/returns/. EdQv Xpnolgomoiwjoste oavut TN OSuvatotnta 6Oa oag
amnooteiloupe pia emiBefaiwaon mapalaBng tng aitnong cag péow email. Ma va tnpnbei n mpobeaouia
uTIAVOXWPENONG, apKel va pag oteilete tn dSNAwaon cog nmepl Aoknong Tou SIKALWUATOG UTIAVOXWPNONG
Tipv amno tn Anén tg Neplddou umavayxwpnonc. e avtiBetn nepintwon dev elpaote umoxpewuévol va
SextoU e TO aitnUd oac ylo uTtavaxwpenon amo tn cuuBacn MWANONG 1 TTOPOXNAC UTtNPECLWV. MEeTA Tov
£\ey)X0 TOU ALTAUATOC oag, Ba oag evnuepWooU e yia tn dladikaoia emotpodrg Twy MNpoidvtwy oag.

MNapakaholpe onpewots OtL €dv ayopdoate achaAlotiky KGAuPn mpootoociag f/kal EmMéKTAoNC
gyyunonc twv MNpoidévtwv ocag Samsung Protect, yia va aoknoete to Sikaiwpa umavaxwpnong n
akUpwong TnG aodaAloTikng cupBacng Samsung Protect Ba pEnel va amooTelAETe OXETIKN pNTH SNAwon
otnv aodpaAlotikn statpeia “Allianz Partners” oUudwva pe TIg 0bnyieg mou mepléxovral otoug Opoug
AoddAlong mou n Teleutala oag €xel amooteilel. MNa meploocdtepeg mAnpodopieg mapakaAoUue
gnkowvwvhote pali tng oto tnAfédwvo 211-9909006 r) email samsung@allianz-assistance.gr. To Sikaiwpa
umovaxwpnong f evavtiwong Sev pnopel va aoknBel av péxptl thv adLen tg SnAwaong umavoxwpnong n
evavtiwong otnv aodalilotikn etatpeia “Allianz Partners” emélBel aodallotikdg kivbuvog Tou
KoAUTITETAL QMo T oUpBaon.

9.5. E€aipeon amno to Sikaiwpa uravoywpnong.
E€aipeon amd 1o Sikalwpa uavoywpnong CUVIPEXEL:

a) o€ mepimtwon cVUPBAONG TTAPOXG UTNPECLWY EYKATAOTAONG HETA TNV TANPN TTOPOXT TG UNNPECiag.
JUYKEKPLUEVQ, EAV ETUAEEQTE WG NLEPOUNVIC paVTEROU yLaL TNV TOPOXN THG UTMINPECLOG EYKOTACTAONC
pia nuepopnvia evtog TG mpobeopiog Aoknong Tou Stkalwpatog untavaxwpnong (6nAadn péca oc 14
NUEPEG amno TV npuepounvia anootoAng tou email EmBePaiwong tng mapayyeliag cag), avayvwpilete
OTL O YAOETE TO SKaiwpa vTITAVOXWPNONG OO TN CUKBACH MAPOXHG UTINPECLWV EYKOTACTOONG HLOALG
n unnpecia ekteAecOel MANPWG.

B) oe mepinmtwon mwAnong Mpoidvtwy: (i) mou kotackevdlovrol cludwva UE TIG Tipodlaypadég Tou
KoTavoAwTtn N elval cadwg e€atopkevpéva, (ii) mou eival odpaylopéva kal Sev eival Kat@AAnAa mpog
£MLOTPOGN yLa AGYoUC TPOOTACLOC TNG UYELOC 1 Yia AOYOUG UYLELVAG KoL TAL OTIoL0 £X0UV amoodpayLoTel
HETA TNV Tapadoon (yia mopddelypa to akouoTikd), (iii) tnv mpounBsia obpoylopévwy NXNTIKWY
geyypadwv n oppaylopévwy eyypadwv PBivteo 1 odpaylopuévou AOYLOUIKOU yla UTIOAOYLOTEG, TOU
anoodpayiotnkav HeTd TNV apadoon, (iv) tnv mpounBeia PndLakol TEPLEXOUEVOU LN TIOPEXOLEVOU
TAVW O€ UALKO PECO, EQV N eKTEAEDN EeKivnoE e TNV TPONYOULEVN PNTH OUYKOTABESN TOU TEAATN Kol
v eniBePaiwaon ek LEPOUC TOU OTL XAVEL TO SIKALWLA TOU UTTAVOXWPNONG.


https://www.samsung.com/gr/support/contact/
https://images.samsung.com/is/content/samsung/assets/gr/support/Withdrawal-form.pdf
https://www.samsung.com/gr/returns/

9.6. Z& mepinTwWon Mou Aok oeTe To Sikaiwpo uTtavaxwpnong ent Mpoidvtog to onoio cuvodeudtav anod
GO TIPOoidV WG SWPO 1 UE HELWUEVN TIUN WG TIAKETO, N LUTTOVAXWPENON LOXVEL KoL yLa To SwPEeAV Mpoiov
Il TO TPOIOV LIE EKTTTWON.

9.7. Y& MEPUTTWOELG UTIAVAXWPNONG Ao TV ayopd MNpoidvtog umoxpeovote va emiotpéPete to MNpoidv
padl pe Tuxov aiho Mpoidv mou cag mapadobnke w¢ SwPo N HE EKMTWON WE TIAKETO, OTNV OPXLKH TOUG
KOTAOTOON Kol 0 TARPN ouokevaoia, pall pe To apxlko MEPLEXOUEVO aUTNC (KaAwdia, efaptnuata,
€vtuma, afsooudp KATL.) xwplc adikatoAoyntn KaBuaoTtépnaon Kol To apyotepo eviog dekatecodpwy (14)
NUEPOAOYLOKWV NUEPWV ATIO TNV NUEPO TTOU Hag SnAwoaTe OTL UTTavaxwpEeite and tn cuppaon.

9.8. EmBAPUVECTE JLE TO AUECO KOOTOG EMLOTPOoPNG TwV Mpoidoviwv. Edv ta Mpoidvta amo tn $puaon Toug
6gv UMOpPOUV UTO KOVOVIKEC OUVONKeG val emiotpadolV TAXUSPOLKA, TO KOOTOC QANMOOTOAAG TOUG
KoBopiletal and tn petadopikn stalpeia mou Ba emAé€ete pe Baon kpitipla Onwg n SevBuvon
napalafig Kol amooTtoAng, 0 Oykog Kal To Pdapog. MapakaAolUe onUelwoTe OTL L6lwg yla oykwon
OVTLKELUEVA, TO KOOTOC QUTO UMopEi va givat uPnAo.

Mpémel emiong vo PEPLUVAOETE yla Thv acodadr) cuokevacia twv entotpedopevwy MNpoidviwy. Eav
gmBupeite va emotpePete Mpoidv(ta) mou £xel(-ouv) eykataotabdel, Ba MPEMEL va LEPLLUVIOETE yLa TV
amneykotdotaon Tou(twv) Mpoidv(-twv) pe dika oag £€oda. Eav emBupeite va ayopaoete €va véo MNpoidv
Ba XPELAOTEL VO OYOPAOETE EK VEOU UTINPECIA EYKATAOTAONG YL TO VEO Mpoiov.

9.9. EuBuveote ylo Tuxov peiwon tng afiag twv Mpoidvtwv wg amotédeopa tng Sloxeiplong twv
Mpoidvtwyv GAANG ANV eKkelvng Ttou eival avaykaia ywa tn dtamiotwon tng ¢puong, Twv XAPAKTNPLOTLKWY
KoL tng Asttoupylag twv Mpoidviwy. ZUYKeKPLUEVA, EUBUVEDTE yLa TUXOV Helwon g aglag twv Mpoidvtwy
oe Teplmtwon mou éxel mpokAnBel {nuia ota Mpoidvto amd UTALTIOTNTA oA 1] OE TIEPLMTWON TIOU £XETE
npoPel oe xprion autwv n omoia umepPaivel To avaykaio ywa tn Stamiotwon ¢ $uvong Twv
XOPAKTNPLOTIKWY Kal TNG Asttoupyiag touc. H Samiotwon tng ¢puong, Twv XapoKTNPLOTIKWY Kol TNG
Aettoupylag Twv Mpoidvtwyv Ba mpénel katapyxnv va yivetal pe tov (610 Tpomo e Tov omoio Ba oag
ETUTPEMOTAV VA TO TPALETE O KATOLO GUOLKO KATAOTNHA. OMoleoSATOTE MPOCTATEUTLKEG TOLVIEG TIOU
£xouv tomoBetnOel oto Mpoidv Ba mpémel va adatpolvtat Hovo otav autd sival amoAUTwE avayKalo yla
™ 60K Tou. Evdeiktikd, Bewpeital OtL £xel pewwBel n alag evdg kivntol ThAedwvou oTo omolo £xeL
tomoBetnOel kapta SIM, piag TnAeopacng mou €xouv eykatoaotabel n €xel ylvel ocUVTOVIOMOG TwWV
KOVOALWY, piog NAEKTPLKAC CUCKEUAC N XPron g omolag prmopsi avanodeukta va adrosl ixvn i evog
TPOLOVTOG 0To omolo €xouv anobnkeutel dedopéva r £xelL eykataotabel Aoylopiko 1) Aeinel onolodnmote
ond ta eéaptipatd tou (eyxelpibia, tnAexelplothipla, KaAWSLO K.ATL). XTI MEPUTTWOELS AUTEG (KoL OF
GAAEG avTiOTOLXEG), SIKOLOUUAOTE VA LELWOOU LLE TO TTOCO TN TUXOV EMLOTPOGNC TTOU aaG odpelNOUE WOTE
va avtiotabuicou e tnv peiwon g aglag Twv eMoTpadEVIWY MPOIOVTIWVY.

Eniong, dev Ba mapdyel anoTeAECHATA N UTIAVAXWPNON KAl KOTA cuvEmnela Ba anopplPoupe To aitnua
oo¢ Qv 8ev pog emotpePete to Mpoiov pall pe tuxov aillo Npoidv mou cag mapadoOnke wg dSwpo N e
EKTITWON WC TIAKETO. AEV UMOPELTE VO {NTAOETE EeXWPLOTA EMLOTPOGN XPNUATWY yLo Ta Swpa.



9.10. AntoteAéopata utavaywpnong: Me tnv mpolnoBeon OtL Ba UTTavaXWPNOETE KATA TN SLAPKELA TNG
Meplodou unavaxwpnong kat epocov Sev oUVTPEXEL KaToLla e€alpeon amo to Sikaiwuo vmavaxwpenong,
Ba oac emotpEéPoupe KAOe MANPpwUN ToU AdBape amod €0Ag os oxéon Le To MNpolov 1 Tnv Yinpeoia ya
TNV omola acknoate To SIKALWUO LTTAVOXWPENONG, CUMMEPIAOUPBAVOUEVWY Twy Samavwy tapddoong,
edpooov emléCate tov HOBNVOTEPO TUTOTOLNUEVO TpOTo mapadoonc. Asv emiotpedovtal ta £€oda
aMOCTOANG €dv eiyate emAé€el tpomo mapdadoong dAAo amd Tov $OnNVOTEPO TUTIOTOLNUEVO TPOTIO
napadoong mou oag¢ mpoodépape. Oa ocag emotpéPoupe KABe MANpwHN Xwpic adlkaloAoyntn
koBuotépnon Kal oe KaBe mepimtwon OxL apyotepa oamo 14 nuépeg amd TNV nuépa Tou Ba
nmAnpodopnBolpe tnv anddaor oag va UTTAVAXWPNOETE amod TNV mapolod cUpBacn. AlKalOUUOOTE,
WOTO00, VA TIAPAKPATCOUE TNV EMLOTPOdN TOU TLUAMOTOG HEXPL Vo AdBoupe Tiiow Kal eAéyEoupe Ta
Mpoiovra.

9.11. Edooov mAnpoite T mpolUmoBéoslg emiotpodng, Ba cag EeMIOTPEYPOUUE TO XPAUATA OQg
XPNOLOTIOLWVTAG Ta (Sla HEoa TIANPWNG UE EKELVA TIOU XPNOLUOTIOLNOATE YL TNV apXLKr cuvaAAayn).
JUYKEKPLUEVA OE TIEPUTTWON XPEWONE MEOW TILOTWTLKAG/XPEWOTIKAG K&pTag fy Paypal, Oa evnuepwooupus
EVIOC TOU mpoavadepBévtog SlaotnUatog Twv 14 nuepwv tn ouvepyalopevn e eudg tpamnela n
0pyavIopHO yla TNV oKUPWON TG CUVOAAOYAC KoL €V CGUVEXEla n ocuvepyolOpHevn HE eUdC tpamela/
opyaviopog Ba Staffdosl Ty evnuépwaon auth otnv ekdotpla Tpanelo tng Kaptag (n oto Paypal
avtiotolya), n omoia ev téAeL B mpoPel otV akUpwWaon TG XPEWONG e BAcN TV TTOALTIKNA TTou edapudlel
KoL Ttn oupBaon mou €xel cuvael pall oag. MNapoakalovpe AaBete uTOYPN 0O OTL LETA TNV EVNUEPWON
™¢ ekdoTplag tpanelog tng kaptoag (f tou Paypal avtiotolya), Sev eAéyyoupe oUte pépoupe euBUVN yLa
TO XPOVO KOL TOV TPOMO EKTEAECNG TOU QVTIAOYLOMOU TIOU €KTEAOUV OL €V AOyw opyaviouol (yia
MapAdeLlyla o€ mepimtwon mapayyeAiog pe SO0ELG, OXETIKA e TO av Ba yivel oTadlakog avtlAoyLopog
AQUEON TPOWPN WpPLpavon Twv SOCEWV KATT). 2& EPIMTWON MOV yLa TNV apXLK cuvaAlayr TANPWOATE e
Tpamnellkod éuBaoua, Ba oag EMIOTPEPOUE TA XPRUATA 0O OTOV (510 AoyapLlaopo. € MEPIMTWON TOU yLa
NV apxLkr cuvaAlayr TANPWOATE PE PETPNTA (Ue avTikaTtaBoAn), Ba cag emotpéPoupe Ta XPAUOTA UE
KotdBecon otov Tpamellko Aoyaplacpo mou Ba pag SnAwoste eyypddwg, otov omolo Ba MpEmel va eiote
Swkatolxoc/cuvdikalolxog, Kat UTO TRV ipoUnoBeon otL Ba pog entouvaete éva éyypado tng tpanelag
L€ TO omoio miotomnoleitat o IBAN kot 0 Stkalolxog Tou AoyapLlocpou.

9.12. Metad tnVv mepiodo umavaxwpnong: Metd t ARén tng Neplddou umavayxwpnong, oL ayopég dev
UTIOKELVTOL O€ emLotpodn XPNUATWY | akupwaon. Av Kamowo ayopacBiv Mpoidv £Xel €va OUCLWOEG
e\attwpa, Ba loxVeL to dpOpo 10 KATWTEPW.

9.13. e nepintwon nou anoppiPoupe To altnpa unavaxwpnong cUUdWVA LE TOUG TTAPOVTEG OPOUG KOl
NV Loxvouoa vopoBeaia, Ba 00C EVNEPWOOUE OXETIKA Kal To Mpoidv Ba oag emiotpadei.

10. NoAttikn emoTtpodwV Kal ELINOPLKN Eyyunon



10.1. Me tnv empUAAEN TWV MAPOKATW OPpWV, OE MEPLMTWON ToU To Mpoidv mou cog mapadobnke eival
SLadOpPETIKO amd AUTO OV TlapayYeIAaTe 1 €dv MLOTEVETE OTL €va Mpoidv Tou €xete mapayysilel and
EUAG elval eAattwpatikd | pia Ymnpeoia Sev oag mapadobnke mpoonkoviwg, Ba TpEmel va
ETUKOLVWVNOETE Pall LaG E TOUC TPOTOUC o avadEpovtal edw: Emikowwvia. Oa oag eVNUEPWOOULE
yla ta KataAANAa BrApoTa ou TPEMEL va KAVETE. Eav ta Mpoidvta oag €pTacav KATECTPAUEVA, TIPETEL
va pag eL60moLNoeTe cUUdPwva Le To ApBpo 6.7 avwTépw.

10.2. 3tg mapandavw TePMTWOoel; Ta £€oda emiotpodng Mpoldvtog o gudg kKabwg kal ta £€oda
OMOCTOANG TOU OVTLKOTAOTABEVTOG 1 ETLOKEVAOUEVOU poiovtog Bapuvouv epdg, epooov tnpeitat o
T(POTELVOLEVOC QIO EUAG TPOTIOC ETLOTPODNC.

10.3. e mepinmtwon mou SLAMIOTWOOUME OTL Tto Mpoidv N pla Yrmnpeoia eival sAattwpatika, Ba
ETILOKEUACOU LUE I AVTLKATAOTHOOUE To Mpoidv ) Ba SlopBwaooupe Ta ehattwpata otny Yinpeoia xwpig
TPOCOETO KOOTOC yla €0AG. I Mepimtwon mou Sev elval duvath n enlokeur] Tou MNpoidvtog os eVAoyo
XpOvo Kal 8ev pmopel va BpeBel aA\o Mpoidv avtioTolwv XOPAKTNPLOTIKWY Kal aflag ylo tnv
OVTLKOTAOTAON I 0t Mepimtwon mou n S10pbwon Twv eAaTtwUdTwY otnv Ynnpeoia dev eival edikty,
SlKALOUOTE va OKUPWOETE TN cuvoAAayn Kal 6a cag emIOTPEPOUUE TA XPHUATA TNG OPXLKAG AYOPAS
ocUudwva pe To ApBpo 9.10 en. avwTépw. I pia TETola TeplmTwaon UToxpeolOoTE va. [og emotpéPete
omoLoénmote Ao Mpoiov mou oag mopadoOnKe WG SWPO I UE EKMTWON WE TTAKETO.

10.4. AwawoVUpaote va eléyéoupe ta emiotpadevia MNpoidvta r/kat tnv ektedecBbeica Ymnpeoia.
Alatnpoupe to Sikaiwpa va apvnBoUue vo EMIOKEUACOUUE ) OVTLKOTAOTAOOUME éva Mpolov n va
SlopBwooupe pia Yiinpeoia xwplc mpooBeTo KOGTOG I VAL 0O EMLOTPEPOULE TA XPHATA a) AV apvnBeite
va pog emutpéPete va eléyfoupe to Mpoidv n/kal tnv ektedecBeioa Ymnpeoia TPOKEWEVOU va
Slamotwooupe t dvon Tou eAattwpatog N B) edv to eAATTWHA SLATILOTWVETAL OTL €lval ATOTEAECUQ
MeTaty aAAwv: (i) duololoyikig dBopac, (ii) BAaBwv mou oxetilovtal pe t petadopd, adaipeon,
gykataotaon n enépPaon eni tou Mpoidvrog amno £0dg 1 anod Tpita npoécwna un e€ovolodotnuéva amd
gUag, (iii) Suohettoupylog 1 {nuiog mou mpokaleitol amd omoladnmnote attia pn duvdapevn va anodobel
OTNV KATOOKEUN Kal To oXeSlaopd tou Mpoidviog (m.X. aoTpamég, mupKayld, Beopnvies, KOWWVIKEG
Slotapay£g, AavBaopévn Tdon NAEKTPLKAC EYKATAOTAONC, AKOTAAANAO €€AEPLOUO, LETAMTWOELG TAGNS R
Slakomr tpododooiag, akpaieg ouvOnkes Beppokpaaciag ) mePBAANOVTOG 1] AKOMA ATIOTOUEG ETABOAEG
O€ QUTEG TLG OUVONKEG 1] OTOLASNTIOTE Ao TLG MOPOTAVW ALTIEG TIEPA atd ToV €Aey)0 TG Samsung), (iv)
KOTAXPNONG N KAKNG XPnong, mou mepAOpUPBAVEL KN TIEPLOPLOTIKA TNV aduvapia xpriong outol tou
TPOLOVTOC Yla TOUG KOWOVIKOUG TOU OKOToUG I cUpdwva Le T odnyleg xpriong Kal ouvtnpnong g
Samsung (yla mopadetypa AavOacpévn Asttoupyia, MTWon, XTUTAUATY, akatdAAnAn €kBson os uypa,
vypaocia, okovn f orotadnimote AN ouoia, KAL), (v) BAABNg mou mpokaleital Adyw tng Xprong tou
Mpoidvtog oe ouvduaoud pe e€aptnuata, Goptlotég 1 TpodoSoTikd ou dev €xouv eykplBel amod Tt
Samsung yla xpnon Ue auto to Mpoidv ) dev eivol cupPatd pe to Mpoidv, (vi) MepUTTWOELS OToU TO
MOVTEAO, 0 oelpLako aplBuog (IMEI) i o aplBudg tou Mpoidvrog £xel alowwBel, dlaypadel, adalpebein
kataotel Sucavayvwotog f (vi) oe meplmtwon mapoxng Ynnpeowwy, €av To eAdttwua odeiletal ot
obnyleg mou dwoarte og gUAC | oToV £€0UCLOSOTNUEVO PaG TTAPOXO YIINPECLWV.


https://www.samsung.com/gr/support/contact/

10.5. Npwv enotpéPete o Mpoidv oag mpémel va Snuoupyeite kot va diatnpeite avtiypada acdaleiog
OAwv Twv apxeiwv, dedopévwy, eMadwV, TPOYPAUUATWY, AOYLOULIKWY, EbapUOywV KATL («AcSoUEVWV»)
oe 81ko oag Eexwploto pEco anobrkeuaong kat va dlaypadete OAa ta Ao éva o TTEPLEXOVTAL OE AUTH
1 va evepyomoleite tn Asttoupyia Zuvtrpnong epocov umootnpiletal otn cuokeun oag. MNapasdidovrag
TN CUCKEUN 000G avayvwpilete OTL 0 TEXVIKOG €AEYXOC N/KaL N ETLOKEUN TNG CUCKEUNG 0ag UIMOpEL va
npoUnoBeteL TNV MPOOP AN OE MEPLOXEG TNG CUCKEUNG EVTOG TWV OTOLWwV Umopei va Bplokovtatl AeSopéva
(eav bev éxete evepyomolnoel tn Asttoupyia fuvtipnong) n tnv enavoadopd TNg OTLG EPYOOTOOLAKEC
puBuioelg, n omoia cuvenayetol TN dtaypadrn OAwv Twv Asdopévwyv mou mepllapfavovial oe auth
(akOua kal v £xete evepyomoliosl tn Asttoupyia Zuvtripnong). Emiong, o texvikog €leyxog f/kat n
ETILOKEUN TN CUOKEUNG 0OG UMOPEL va PoUToBETEL TNV eVNUEPWON TOU AOYLOMLKOU TG oTnV teAevtala
SlaBgoun €kdoon Tou, PeTa tnv omoia Sev Ba sival epiktr n emavadopd o mpoyeveatepn €kdoorn. H
Samsung Sev anobnkevel oUte neplhapPavel ta Asdopéva oag o cUoTNUA 0pXELOBETNONG Ko Sev hépeL
guBuvn ot nepintwon anwlelag, dtaypadng r aAAoLWor g TOUC KATA TN SLAPKELA TNG ETILOKEUAG.

11. Eumoptkr gyyunon

11.1. EmutAéov Twv SIKALWUATWY oo BACEL TG SUUBACNG TTWANGCNC KoL TWV VOULUWY SIKOLWUATWY 00¢
cUudwva pe tn vopoBeaoia mepl mpootaciog katavaAwtr, Ta mpolovta tng Samsung Stabtouv emniong
£yyUnon TOU KOTOOKEUAOTH (EUTIOPLKN €yyUnon). AEMTOUEPELEG OXETIKA LE TNV EYYUNON KATAOKELAOTH
Ba Bpeite oto €vtumo eyyunong mou ouvodelel to Mpoidv cag KabBwg Kal otnv LoTooeAida pag
https://www.samsung.com/gr/support/warranty/. Eyxelpidila xpriong kot apxelo oxetika pe to Mpoidvta
gival SltaBéotpa oto https://www.samsung.com/gr/support/user-manuals-and-guide/.

MAnpodopieg OXETIKA pe TN SLaBeoUOTNTA QAVTAAAOKTIKWY KOL EVNHEPWOEWY AOYLOWLKOU, OTOoU
SlatiBevral, umdpyouv oto eyxelpiblo xpriong A/kat oto https://www.samsung.com/gr/support/repair-
guides-spare-parts/ kat https://www.samsung.com/gr/support/software-updates/.

11.2. H egumopikn eyyvnon 6ev Biyel ta Sikalwpatd oag amd tn SLETA VOULUN €yyunon, OMwg autd
g€elbikevovtal oto dpbpo 5 tou vouou 2251/1994 kal ota apBpa 534 em. tou ActikoU Kwdika, yla tThv
avtandkplon twv MNpoidvtwy, Tou Pndlakol ePLEXOUEVOU Kal TwV PNdLOKWY UTINPECLWVY. Z€ TIEPLTTWON
€ublvnNG HaG YL TPAYHATIKO gAATTWHO H yia €AAewPn ouvopoloynuévng wlotntag tou Mpoidvtog
(«vOpun eyylnon»), OWKOLOUOTE: Q) VO QMOLTHOETE, XWwPLG emiBapuvon oag, T OW6POwon 1
ovtikotdotaon tou [poidvtog pe GAAo, ekTOC av pio tétola evépyela sival aduvatn A amoattei
Sucavaloyeg damaveg, B) va INTNOETE PelWON TOU TIUAMOTOG 1} V) VA UTTAVOXWPNOETE anod tn cUUPach
TIWANONG, EKTOC OV TIPOKELTAL VLA ETMOUOLWEEG TPAYUATIKO EAGTTWUAL.

11.3. Eldkotepa, 600V adopd TN POLOVILKY KATNYopLo TwV MAUVTNPLWV eMLonpaiveTal OTL To poiovta
auta mpoopilovral povo yla ocuvinBn olklakn xpron (ya mapddelypa w¢ EOMALOUOG SLAPEPLOUATWY
Bpaxuxpoviag picbwonc). AvtiBeta, dev mpoopilovtal yla XpHon we¢ EMAyYEAUATIKOC £EOTMALOUOG (Lo
TMAPASELYUA WE ETAYYEALATLIKOC EEOMALOUOC amd emixeipnon mMAuvinpiwv). H xprion twv mAuvinpiwv wg


https://www.samsung.com/gr/support/warranty/
https://www.samsung.com/gr/support/user-manuals-and-guide/
https://www.samsung.com/gr/support/software-updates/

enayyeAHatikoU £€0TALOMOU Sev KOAUTITETAL QMO TNV E€UMOPLKN gyyunon oUlte Kablotd tn Samsung
UTIOXPEN CUUGWVA HE TO ApBpo 11.2. avwTépw.

12. Avwtépa Bia

12.1. Aev Ba eipaote umtevBuvol 1) urtdAoyol yla omotadnnote aduvapia ektéAeong 1 kaBuotépnon otnv
EKTEAECT TWV UTIOXPEWOCEWVY Lo BAoel TNG cLUPAONG TTOU TIPpOKOAELTAL OO YEYOVOTA EKTOG TNG odaipag
EMPPONG Lag (Feyovog Avwtépag Biag).

12.2.Eva l'eyovog Avwtépag Blag evvoeital omoladnmote mpagn, cupBav, mopdAswdn r atuxnua népa
oo Tov eVAoyo EAeyx0 pag Kot ieplhappavel el6koTepa (Xwplc meploplopo) Ta e€NG:

(o) amepyieg, avramnepyieg i dAAN Blopnxavikn paon,

(B) moAttikry avatapayn, Tapaxec, ELGBOAN, TPOUOKPATIKY €MiBeon 1 amelAr] TPOUOKPATIKAG eniBeong,
TOAepOG (eite SnAwvetal eite 6xL) N amel\n r mpostolocia yla mOAepo,

(v) mupkayLa, €kpnén, katalyida, MANUULUPQ, oelopoc, kabilnon, emdnuia i GAn duoiki kataotpodn,

(6) aduvapuia xpriong oldnpodpouwy, VouTIAlag, aepooKapwyY, HETADGOPLKWY OUTOKIVATWY 1 GAAwvV
UECWV HETADOPWV SNUOCLWV 1 LOLWTIKWVY,

(g) aduvapia xpriong SNUOCLWV A LBLWTIKWY SIKTUWV TNAETILKOLWVWVLWVY,
(o1) mpagelg, Statdyuata, vopoBeoia, KaVOVIGUOUC  TIEPLOPLOMOUG oTtoLaadAIoTe KUBEPVNONG Kot

() mavénuio N emdnuio.

12.3. H and pépoug pocg ektédeon tng cupPaong Ba avacTtéAAeTaL yla Thv epiodo mou cuveyiletal to
YEYOVOC avWwTEPOC Blag Kal Ba £XOULE LA TTOPATACT TOU XPOVOU EKTEAEONG KATA TN SLAPKELX AUTAG TNG
nieplodovu.

13. EMKOVWVIEG

13.1. H woxVouoa vopoBeoia opllel OtL oplopévee amo T MANPodOpPLeC A TIC EMIKOWVWVIEC TIOU 0OC
oTéAvoupe Ba MpEmeL va elval ypamtwg. Xpnowlomowwvtag To Samsung eshop amodéxeote OTL n
gTIKOWwWvia oca¢ pall pog Oa yivetal kuplwg nAektpovikd. Oa emikolvwvoUUe poll cag péow
NAEKTPOVIKOU TaxuSpopeiou i Ba cag mapdoyoupe mMAnpodopleg SnUooleUOVTAG ELSOMOLNOEL OTO
Samsung eshop. MNa oupBoatikolg okomolg, oupdwvelte pPe autd Tov TPOMO ETKOWwWvIaG Kal
ovayvwpilete 0TL OAeG oL GUUPBACELC, OL EL6OTIOLNOELS, OL TANPOGOPLES KAl GAAEC ETILKOLVWVIEC TTOPEXOVTAL
o€ 0a¢ NAekTpoviKA. O mapwv 0pog dev eMNPeAlEL TO VOULLO SIKOLWUATA GO,



13.2. OAeg oL €MIONUEG EMKOLWVWVIEG TIOU oG OTEAVETE MIPEMEL Vol oTtalouv otn SAMSUNG Electronics
EAAGC Movonpoowrnn Avwvupn Eloaywytkn Kat Epmopikn Etatpeia HAektpilkwv Kot HAektpovikwv Eldwvy,
n omnola edpevetl otnv EAAGSQ, A. Kndloiog 24A, Mapouat, T.K. 151 25.

14. O LoTOTONOG pog

14.1. Eipoote o BLOKTATNG N 0 S1KoodOX0¢ OAWV TWV SIKOLWHUATWY TIVEUHATIKAC LSlokTnolag otov
LOTOTOMO HOC KOl OTA UAIKG KOl TO TEPLEXOUEVO Tou elval SlaBéolpo oe autd. Mmopeite va
XPNOLLOTIOLOETE TOV LOTOTOTIO HOG KOL TO UALKA KOl TO TIEPLEXOMEVO TOU HOVO YLO TIPOCWTILKOUG, [N
EUMOPLKOUC oKOTtoUG. Omoladnmote GAAN Xpron 1 avanapaywyr ToU LOTOTOMOU HOC I} TWV UALKWY Kol
TOU TIEPLEXOUEVOU TOU SEV ETUTPEMETAL.

14.2. O LOTOTOMOC MOG TAPEXETOL «WEC EXELY KAl «OMWCG £ivol SLaB£oipoc» Kol Sev TTOPEXOUUE Kapia
£yyunon omoloudnmnote £i6oug, gite pntr £ite olwmnnpn, o€ ox£on UE TOV LOTOTOMO HaC. Asv MOPEXOULE
Kapio gyyonon OtL o oTOToMmOC pog Ba mAnpol TI§ amaltAoel oag i OtTL n Asttoupyia tou Ba eival
aSLAAELTTN, €yKalpn N Xwpic obaApata 1 OTLOo LOTOTOMOG KA 0 SLUKOULOTAC TTou Tov KaBlotd Stabéotuo
givatl amaAAaypéva amo g R odaiparta.

14.3. Evw npoomnoBoupe va Staopahicoupe OTL 0 LOTOTOMOG LaG Eival Kavovikad SlaBgotpog 24 wpeg thv
nuépa, dev Ba eipaocte unevBuvol eav yla onolovdnmote Adyo o LoTOTondG pag Sev eival Stabéouog ava
naoca otyun n ywa omoladnmnote mepiodo. H mpocBacn otov LOTOTOMO HaG Unopel va avoaotalel
TIPOCWPLVA KaL XWPLE POELSOMOoLNoN 08 MEPIMTWAN GUOTNULKOU TIPOPBAALATOC, CUVTAPNGONG 1) ETILOKEUNC
1 yla AOyouG Epav Tou eAEyXOU Hag, OTIWG opileTal MapATAVW.

15. NMapaitnon

Av mapoAeioupe va OOKAOOUHE OTOLASHTIOTE CUUPATIKA SIKALWHOTA MOG 1 va eMSWEOUNE TN
cUUpOpdwon e Toug mapovieg Opoug, autd dev Ba cuvioTd mapaitnon amno to v Adyw Sikatwpota. H
napaitnon and ta SIKawpaTa pag eivat €ykupn povo av t ShAwooupue syypadwc.

16. EKYWPNON SIKOULWLATWY KOl UTIOXPEWOEWV

16.1. MmopoU e va petafiBaloupe, va ekxwpoUE  va avoBEToupe T cUUPBaon ) omoLlodhmoTe amnod ta
SLKOLWHATA 1) TI UTIOXPEWOELS LaG. MMmopoUpe emiong va XPNOLULOTOL|OOUME UTEPYOAAOUC yla va
EKTTANPWOOUUE T cLUBaoN.

17. Akupotnta



Av €TUUEPOUG SLOTALELG TWV TTAPOVIWY OpWV €lval N KOTAOTOUV OALKA N €V HUEPEL QVIOXUPEG | AKUPEC,
auto dev Ba emnpedlel TNV eYKUPOTNTA Kal oYU Twv Aomwv opwv. H dkupn f avioxupn dataén Ba
avtikobiotatal pe Baon Tig Slatdelg Tou vopou.

18. Npootacia NPoocWIKWV SESOUEVWV

MNa mAnpodopleg oXeTIKA e TNV enefepyacio TWV MPOOWILKWY cog SeS0UEVWY Kal TNV AOKNON TWV
Slkalwpatwy oag mapakalovpe SiaBdote tnv MoAwtikr) MNpootaciag MNpoowrmikwv Aedopévwv TG
SAMSUNG Electronics EAAGg Movomnpoowrnn Avwvupn Etoaywytkn kat Epmopikr Etatpeio HAeKTpLKwV Kot
HAektpovikwv Eldwv n omolia eivat Stabéotun edw.

19. Aadikaoio utoBoARg mMapaANOvVWY TG Samsung

Ye mepintwon mou emnibupeite va umoBAleTe omolodAMOTE MAPATIOVO O OXECN HE TN AEltoupyia Tou
Samsung eshop 1 ta Mpoldvta Kat TIG YIINPECSLEG LaG, UMOPEITE va EMIKOWVWVACETE pall pag péow mail
oto eshop@email.support.samsung.com, thAepwvikd ota tnAfédwva 210-6897691 (amd Kvnto N
otaBepd TNAEPwvo pe BAon Tov LoxUovTa TIOKATAAOYO ToU tapoxou oag) 1 80111 7267864 (Lovo amo
otaBepod N KwNTo TNAEPwWVo Pe BAon Tov LoXUOVTA TILOKOTAAOYO TOU TTAPOXOU 00C) amd Asutépa HEXPL
Mapackeun, 09:00 £éwg 18:00. Ma tnv anoduyr MPOCOHETWY XPEWCEWY, aG CULBOUAEVUOUE Vo EAEYXETE
TLAVTO TO TIPOY PO TNG TNAEDWVIKI G 00C CUVEECNC KOLL TOV TLLOKATAAOYO OTNV LOTOCEALS O TOU TTapOYoU
00C YlO TIC XPEWOELS KANOCswv Tpog aplbuolg onwe 801 n oto Mapatnpntipto Twwv tng EETT
(https://www.pricescope.gr/short-codes-search), kabw¢ evdéxetal oL KANOEL OTOUC TOAPATIAVW
apLlBpoUG va punv mepAapBavovtal 6Tov TPoayopaoHEVO XPOVO OUIALO 0O KOL VO XPEWVOVTOL EEXWPLOTA.

MNa mo dpeon efumnpétnon, MMOPElTE €miong va EMKOWVWVNAOETE pall po¢ péow email oto
samsung.gr_eshop@email.support.samsung.com, péow Live Chat i péow Whatsapp amnoé Asutépa pExpL
Kuptakn, 08.00 £w¢ 00.00, e TOUG TPOTIOUC TTOU avadEpovtal otnv evotnta Emkowvwvia tng .otooeAidag
pag.

20. EridAuon diadopwv

20.1. O mapovteg Opot kat MpoiUmoBéoelg kat N MeTafl pog cuuBacn yo thv ayopd Mpoidviwy f/Kat
Yninpeowwv péow tou Samsung eshop kaBwg kat omoladnmnote dtadopd 1 aflwon MPOKUTITOUV Ao I o€
oxéon He autd (oupmepAapBavopévwy Twy pn cupBatikwy Stadopwv f aflwoswv) SLEmovtal anod To
EAANVIKO Aikalo.

20.2. EGv siote katavaAwtng, onotadnmote Stadopd mpokUPEeL amd tn cupPatiky oxéon UETALY pag
(ovpmephappavopévwy Twyv pn cupBotikwy Stadopwv N aflwoswv), Ba emAUeTal and to apuodla
Awkaotrpla tng EAAGSag, onwcg poPAénetal amod to vouo. Edv ayopdoate to Mpoidv ri/kal tnv Yrinpeoia
HOC HECW TOU Samsung eshop ylo AGyouG ToU EUTUTTOUV OTNV EUTTOPLKN, EMXELPNUATLKY, BLOTEXVIKN N


https://www.samsung.com/gr/info/privacy/local/
mailto:eshop@email.support.samsung.com
https://www.pricescope.gr/short-codes-search
mailto:samsung.gr_eshop@email.support.samsung.com
https://www.samsung.com/gr/support/livechat/?msockid=2bfaa2a2784669693bb3b452791e68db
https://www.samsung.com/gr/support/whatsapp/
https://www.samsung.com/gr/support/whatsapp/

eAeuBépLa eMayyeALATLKI) 0OC SPAOTNPLOTNTA KL CUVETIWG SEV EVEPYELTE WG KATAVAAWTNC, OTIOLASTIOTE
Sladopd MpokUPEL amo Tt CUUBATLKA Lo oxEon (CUUTEPIAAUBOVOUEVWY TWV 1N cUBaTKWY Stadopwy
N aflwoswv) Ba emilbetal and ta appodia Atkaotipla Thg ABrvac.

20.3. N v e€wdikaotiky emiducon dladopwyv, pmopeite va ameuBUvecTe oToUG apUOSloug dopeig
EvaAlaktikng Emiluong Atadopwv, mou £xouv kataxwploBel cupudwva e to apbpo 18 mapdypadol 2 Kat
3 tng KYA 70330/2015 oto €181k6 pntpwo dpopewv EEA («Mntpwo»). To Mntpwo ival Snpocto BiBAio kat
npeltat oe nAektpovikn popdn otn Mevikn AtevBuvon Ayopdg kat Mpootaciog Katavalwtn tng FEVIKAg
lpappateiag Eumopiou, Topéag Mpootaciag KatavoAwt Kol eival TAVIOTE €VNUEPWHEVO Kal
ovaptnUEvo otnv LotooeAiba ™ng otov akoAouBo cuvéeopo
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83
%CE%B7-
%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BBY%CF%89%CF%84%CF%8E%CE%BD/%CE%BC
%CE%B7%CF%84%CF%81%CF%8E%CE%B1-
%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83 % CEBAF%CE%BI1%CF%82/. AkOua, uMmopeite va
urtoPBaAete katayyeAio otn levik AtelBuvon Ayopag kot MNpootaciag KatavoAwt tng levikng
Mpapparteiag Eumopiou, Topéag Mpootaciag Katavalwtn (MA. Kaviyyog, 10181, ABrva, , thA.: 1520,
email: 1520@mindev.gov.gr), L€ TOUG TPOTOUG TIOU TtepLypadovtal otnv LotooeAiba tng ou Bploketal
otov akoAouBo olvdeopo https://kataggelies.mindev.gov.gr/.

20.4. Av éxete Sladopd e Eunopo o xwpa the Evpwnaikng Evwong oXeTika pe mpoidv 1 umnpeoio mou
QyopAoaTe NAEKTPOVIKA, MMOpPEe(te va Ypnowlomolnoete tnv TAatdpopua HAektpovikng EmiAuong
Awadpopwv (HEA) mou Bpioketat otov akdAouBo otdtono ec.europa.eu/consumers/odr kot mopéxetal
oamnod tnv Eupwraikn Emtponh, cuudwva pe tov Kavoviopo (EE) aptBu. 524/2013. H mAatdoppog HEA
SlatiBetal Swpeadv, o OAeC TG YAwooeg TG EE. Inueio emadng HEA yiwa tnv EAAASa eival to Eupwmnaikd
Kévtpo Katavolwtr tng EANGSag, Aewd. ANe€avdpag ap. 144, 11 471, ABrva, +30 2106460284 +30
2106460784, www.eccgreece.gr/, |l€ TO OTOIO WMOPEITE VO EMIKOWWVEITE ylO va odG TOPEXEL
TmAnpodoplieg oxetika Pe tn Asttoupyia tng mAatdopuag HEA, BorBela yia tnv urtofoln Tng katayyeAiog,
EVNUEPWON YL TA SIKALWUOTA TWV KATOVAAWTWY, Yo GAAo StaBéoipa péoa évvoung mpootaciag étav n
Stadopad Sev punopel va emiAuBel péow ¢ mMAatdoppag HEA.

20.5. Mnopeite va dlafaocete tov Kwdika KatavaAwtikig Asovtoloyiag HAektpovikou Epmopiou omwg
dnuoatevtnke oto OEK 969/B/22.03.2017 ebw.
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https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
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