‘Opot kat NMpoiinmoBéoelg

TWANGNG MPOTOVTWV KOl TLOLPOXNG UTINPECLWV TOU Samsung eshop

‘Evapén woxvog: 14/04/2026

OL mapovteg O6pol kal mpolmnoBécelg mwAnong Kal mapddoong, cuuneplapBavouévwy OAwv Twv
gyypadwyv mou avadipovtat oe autol¢ (edpefng «Opot kal MpolnoBEaelg»), 0aG EVNLEPWVOUV OXETLKA
LE TOUG OpOoUG TToU £HAPUOTOVTAL VLA TNV AyOoPA KAl apAdoon 0€ £00C TWV TPOIOVTWY KAl tapoxr Twv
unnpeolwv (edpe€nc «MNpoidvta» Kal «Ynpeoieg» avtiotolya) amd To NAEKTPOVIKO KOTAOTNHA Samsung
mou Aettoupyel otn StevBuvon https://www.samsung.com/gr/ (edeéng to “Samsung eshop”). H mwAnon
MPOIOVTWY 1 n TapoXn UMNPeclwv amd tpita pépn Oe&v umAyetal OToug mapodvtec Opoug Kat
MpoumnoBéaoslLg.

MapakahoUpe SLafAote MPOOEKTIKA TOUG mapovie Opoug kal MNpolmoBéoelg kal efolkelwbdelte pe
ouTtolGg pLy mopayyeilete éva Mpoiov n/kal Yiinpeoia anod to Samsung eshop. Mpwv and tnv untoBoln tng
napayyeliag ocag oto Samsung eshop Ba cag Intnbel va SnAwoete OTL SLoPACATE, KATAVONOATE Kol
OmOSEXEOTE TO TEPLEXOUEVO TWV TOPOVIWY Opwv Kat MpolnoBioewv.

1. NAnpodopieg OXETIKA E ENAG KOl ETULKOWWVIA pall Hog

1.1. Elpaote n etatpeia SAMSUNG Electronics EAMGG Movonpdowrin Avwvupn Elcaywytkn kot Epmopikn
Etalpeia HAektpikwv Kat HAektpovikwv Eldwv, n omoia edpevel otnv EAAGSa, A. Kndloiag 24A, Mapouot,
T.K. 151 25, pe apBud F’EMH 009349401000 kat AOM 997802345 (edpefng “Samsung” i «epeio» N
«EMACY) KaL AeltoupyoU e To Samsung eshop.

1.2. Mnopeite va emikowvwvnoete pall pag tnAedwvikd ota thAédpwva 210-6897691 (amod Kntd N
otaBepd tNAédwvo pe Baon tov oxvovta TIHOKATAAOYo Tou mapdxou cog) n 80111 7267864 (amod
otaBepod f Kvnto THAEdPwvo pe BAon ToV LoXUOVTA TILOKATAAOYO TOU TAPOXOU 0aG) amo Asutépa PEXOL
Mapackeun, 09:00 £éwg 18:00. Ma tnv anoduyr MPOCOHETWY XPEWCEWY, 0aG CUUBOUAEUOUE Vo EAEYXETE
TLAVTA TO MPOYPA LA TNG TNAEDWVIKAG 60C CUVOEGNC KL TOV TULOKOTAAOYO 0TV LoTooeAiSa Tou mapoou
O0G YLO T XPEWOELS KANOCEWV TpoG aplBpols onwg 801 n oto Mapatnpntipo Twwwv tng EETT
(https://www.pricescope.gr/short-codes-search), kabw¢ evOéxetol oL KANOEL OTOUC TOAPATIAVW
apLlBUoUC va NV meplAapBAvovtal 0ToV TPoayOpPOCHEVO XPOVO OUIALO GO KoL VA XPEWVOVTOL EEXWPLOTAL.

Mo 1o dueon €fumnpEtnon, MMOPELTe €miong vo EMKOWVWVNAOETE Hall po¢ uéow email oto
eshop@email.support.samsung.com, péow Live Chat N péow Whatsapp amno Asutépa péxpt Kuplakn,
08.00 £w¢ 00.00, pe TOUC TPOTOUG IOV avadEPoVTaL OTNV evOTNnTa ETIKOVwVvia TNG LoTooeAidag pog.
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1.3. Kataokeuaotg twv Tpoloviwv Samsung elvat n Samsung Electronics Co. Ltd, SielBuvon
emkowvwviag PO Box 12987, Dublin, IE, www.samsung.com (YrmeuBuvog E.E.).

2. Nedio Edappoyng

2.1. O mapovreg Opol kat MpoiUmoBEaelg SIEMoOUV amMOKAELOTIKA TN cUPBacn MwWANonG Kot mapadoong
Twv Mpoldovtwv Kal apoxng Twv YINPEoLWY amno eUAc o€ €0d¢ LECW ToU Samsung eshop otnv ekdoxn
TOUC TIoU LoYXUEL KATA TNV nUEpopnvia AnPng tng mapayyeAiog cag Kal UTtEPLoXYVoOUV OAWV TwWV TUXOV
SLPOPETIKWV OPpWV, EKTOC EAV EXOUUE PNTA CUUPWVAOEL PE AUTOUC UE €yypado UTIOYEYPOUEVO
VOUipWwG.

3. NpoiimoBéosig mapayyeAiog

3.1. Napayy£Avovtag ta Mpotovra R/kal Tig Yrnpeoleg pag péow tou Samsung eshop, dnAwvete otL:
(o) éxete MANPN SLKALOTIPAKTLKH LKAVOTNTA,

(B) elote TouAayLoTov 18 eTwv, Kal

(v) elote kKATOLKOG EVOG €K TWV KpaTwV TG Eupwrnaikic Evwaong 1 tou Eviaiou OtkovopikoU Xwpou.

3.2. H mapadoon twv Mpoidviwv n/kal n mapoxi tTwv Yrnpsolwv AapBAavel xwpa HOVO £VTOG TNG
EAANVIKNG EMKpATELOC e TIC ELSLIKOTEPEG PO UTIOBECELC KOL TIEPLOPLOUOUG TIOU TiepLypadovtal ota apbpa
6 KAl 7 KATWTEPW.

4. Yuvayn g coppaong

4.1. ¥tn oeAiba kaBe Mpoidvrog r/kat Ynnpeoiag tou Samsung eshop Ba Bpeite pia mepypadn twv
KUPLWV XOPOKTNPLOTIKWY TOUG, Twv Tmpodlaypadwy, Twv Suvatothtwv Asltoupyiog TOug Kol Twv
SlaBéouwv Tinpodoplwv cuppatdtntag f/kal StaAettoupylkotnTag. STV evotnta Ymoothplen Oa
Bpeite emiong Eyxewpibla kat ARPelg (6mwg odnyileg xpnong kat achaAelag), Kabws Kol TPAKTIKEG
£PWTAMAVTAOELG TTOU TTapEXouv AUCELG Kol CULBOUAEC yLa tn xprion tou Mpoiovrog f/kal Yrnpeoiag.

AdoU evnuepwBeite yla avtd, pnopeite va emiléete ta Stabéopa Mpoidvta r/kat Yinpeoieg ta onoia
eMIOUUEITE VO QyOPAOETE KOL VA TA CUYKEVTPWOETE 0To KoAdaBL Ayopwv cag. Mplv oAoKANpWOETE TNV
napayyelia oog, unopeite va Seite kat va aAAd€ete To meplexdpuevo tou Kahablol Ayopwv oag. 2To
KaAaBL Ayopwv oag, oag mapouataletal pia cuvodn twv Mpoidvtwy f/kal YNpeoLwy, To EMUEPOUC Kal
OUVOALKO Tinpa ayopdg, cupmepllapupavopevou tou O.MN.A., kaBwg Kot OAeg oL IPdoBeTeg eTBAPUVOELG
amootoAng, mapadoong ) taxudpopeiou, ol SLaBEoLUOL TPOTIOL TTANPWAG KAL TIAPAS00NG, O EKTLLWEVOG
XPOVOG Ttapadoong TN mapayyeAiag ocag Kat Omou Tuyxavel edappoyng, n Stdpkela tg cuPPaong 1 av
n ovpPaocn ival aoplotou XpOVOU 1 AUTOUATNG TAPATAoNG, oL OpoL yla Th AREn tng cuUPaong Kat n
eAAxLOTN SLAPKELO TWV UTIOXPEWOEWVY 0a¢ BAoeL Tng oupBaonc.



4.2. H mapayyeAia oag yla tTnv ayopd twv MNpoidviwv f/katl Twv YInpeowwyv mou nepllapupfdavovtal oto
KaAaBL Ayopwv oag urtoPAAAETaL OpLOTIKA o€ eUAg adoTou, €xovrag SlaBdoel Tou mapovteg Opoug Kal
MNpolUmoBéoelg, kabwg kat tnv MoAtikn Mpootaciag Mpoowrnikwyv AsSopévwy, dnAwoete OTL TOUG
KOTOVOELTE Kol TOUG amodEXEaTE MANPWG KoL 0T CUVEXELa eTUAEEETE TO ebio «YmoBoAn mapayyehiog &
TANPWUA». Apéowe PeTd Ba oag {nTtnBel va MANPWOETE TO GUVOALKO TINUO ayopag, KOBWE Kal OAEC TIG
npooBeteg emPapuvoelg (amootoAng, mapadoong i TaxuSpoueiou).

4.3, Mnopel va oag divoupe tn duvatotnta PHéow To Samsung eshop va mpomapayyEéAvete mpolovia,
SnAadn va uToBAAETe ylo aUTA TopayyeAio ayopag mpLv TNV enionun nuepopunvia kukAodopiag toug
okopa kal edv gv Bpilokovtal oTig anobnkeg pag. NMopakaAoV e CNUELWOTE OTL OL XPOVOL Ttapadoong ot
oxéon Me Ta £ldn mpomapayyeAiag eival ekTUwWHEevVOL Kol evdexetal va aAldfouv pe Bdon tn
SLaBeoIUOTNTA TWV AMOBEPATWY | WG AMOTEAECUA KOBUOTEPROEWY oTNV mapaywyn. MNa tnv umoBoAn
™¢ mpormapayyeAioc cag Ba akolouBeite ta dla BrApata mou meplypddovtal otnv mapaypado 4.2
AVWTEPW. ApEOWG PeTd Ba oag IntnBel va MANpWOETE TO GUVOALKO TiUNpa ayopadg, KaBwg Kal OAEC TIG
npooBeteg emBapuvoelg (amootolng, mapadoong f TaxuSpopeiou).

4.4, H untoPBoln tng mapayyeAiag oag anotelel TV mpoodopd oag mPog EUAC YL TV and HEPOUG 0ag
ayopd Twv MNpoildoviwy f YInpeolwy. & mepintwaon mou unoBAAeTe tnv mapayyeAia ayopdg o oTolyeia
VOULKOU Tipoowrou f {ntate tnv €kdoon ToAoyiou OTO Ovopa VOWLKOU TIPOCWIoU, SNAWVETE OTL
VOULUOTIOLELOTE OXETIKA Kol OTL SlaBétete kABe avaykaia egfouclodotnon yla tnv umoBoAn tng
napayyeAiag kat Tnv mapaiaBn twv Mpoioviwy Kal YINPeolwy yla Aoyaplacpo Kot € ovOUOTOG Tou
VOLKOU TIPOCWIOU.

4.5. Apéowg peta tnv untoPoAn tng napayyeAiog oag, Oa cag anooteiloupe otnv NAeKTpOVLIKH SlevBuvon
TIOU HaG €XeTe SNAWOEL €val UVUMA nAekTpovikoU Ttoaxudpoueiou «Kataxwpnong MapayyeAiag», oto
orolo Ba oo mapabétovpe pia clvodn Twv KUPLwV XapaKTNPLOTIKWVY TwV MNpoidvtwv A/kal Yinpeowwy
TIoU TtapayyelAaTe, TO EMPEPOUG KAL GUVOALKO TLNA ayopag, cupmeplhappavopévou tou @.M.A., kabwg
KoL OAec tig mpdobeteg emiPaplvoslg amootoAng, mapadoong n taxudpopeiou, Tov aplOpd NG
napayyeAiag, Kol Tov eKTIUWUEVO Xpovo mapddoong tng. H ev Adyw Kataxwpnon MNapayyehiog dev
OUVLOTA amodoyrn Ao UAG TNG apayyeAiag oag, aAAd amooKoTel LOVo TNV eVNUEPWOT) oaG OTLAABaUE
v napayyehia oag. Toc¢ kaloUpe va eAéyéete to email «Kataxwpnong MapayyeAiag» Kal va akUpWOETE
OUEOWG TNV Mapayyella os mepimtwon omoloudnmote AdBoug (To apyotepo evtog e€nvra (60) Aemtwy
omod TV wpa mapaAaBrg Tou NAEKTPOVIKOU UNVULATOCG) LE TOUG TPOToUG Ttou avodépovtal otov 6po 9.1
mapakatw, StadopeTikd ta otolyeia mou nepthappavovtal oto email «Katayxwpnong Mapayyeliag» Oa
edappocbolv otn clUBOCN MWANGCNG 1 TTAPOXAG UTNPECLWY avtiotolya. MapakaAoUpe onuelwote OTL
HETA TNV £k600N TNG EVIOAAG TaPAdoong TwV TPOIOVIWY 0T cuvepYalOUEVn HE gUAC UETAdOPLKN
eTalpela | €dv uToBAAete TNV Mapayyehia cag oe XpOvo Katd tov omolo Sev Asttoupyel n umnpeoia
gfunnpétnong nedatwv (6nAadn amo tig 00.00 £wc tic 8.00), Sev Ba ival Suvatr) n akUpwaon authg. Metd
Vv mapalafr Twv MPOIOVTIWVY LMOPEITE VO CKAOETE TO SLKALWHA UTTAVOXWPNONG.



4.6. Y& MeplMTWON TIOU £XETE MANPWOEL LE TILOTWTLKA/XPEWOTIKA K&pTa, Paypal | pe tpamnslikd éupacpa,
META TNV KoTaxwplon tng mapayyeiiag cog kat adol oAokAnpwbOel pe emituxia n enegepyoaoia tng
TANPWUNAG oag Ba oag amooteiAou e €va SUTEPO URVULO NAEKTPOVIKOU Taxubpopeiou «EmiBeBaiwong
MapayyeAiagy. 2e meplmTtwon Mmou €XeTe eMAEEEL WG TPOTIO MANPWHNG TNV avTikataBoAr, Ba xpelaotel va
KAVETE €va TeEAeUTAlO B yLa va pag emiBeBatlwaoeTe ThV mapayyeiia oag. ELSLKOTEPQ, AUECWE LETA TNV
uTtoBoAn NG mapayyeAio oag pe avtikataBoAn 6a oag amooteiloupe £va SEUTEPO UVULA NAEKTPOVIKOU
toxubpopeiov «EmPePfaiwon mopayyehiog pe avikoataBoAn» otn  SlevBuvon  nAektpovikol
tayxudpopeiou ou pag SnAwaoate pe Evav KwSLKO piag xpriong mou Ba XpELAOTEL vaL GUUMANPWOETE OTN
oeAiba emPBeBaiwong napayyediag. Eav dev eloayete tov v AOyw KwdLko péoa o tplavra (30) Asmta
amnod tnv umoBoAn tng mapayyeAiag cog, n moapayyehia cag Sev Ba kataxwpnbel katl Ba TpEmeL va TN
urtoBalete ek véou, edpooov To emiBupeite. APol CUUMANPWOETE TOoV KWOWKO piag xprnong Kat
eruPBefalwoete TNV mapayyeAia oag pe aviikataBoAr 6a cag anooTteiAoupe TO HAVUHA NAEKTPOVIKOU
tayubpopeiov «EmiBeBaiwonc MNapayyeAiagy.

4.7. H oOpBaon mwAnong A mapoxnG UMNpecLlwy avtioTolya Loll LoG CUVATTTETOL OTAV OAC OTMOCTEIAOUUE
TO UAVUHA NAEKTpOVIKOU Taxudpopeiou «EmPePaiwong Mapayyediog», oclubwvo HE TO AVWTEPW
optlopeva oto apbpo 4.6.

4.8. 31tn ocuvéxela Ba oag amooteiloupe va (A TeplocoTepa) prvupa(ta) nAektpovikol toxudpopeiou
«EmpePfaiwong amooctoAng» pe to(ta) omolo(a) cog emiPeBalwvoupe Ot to(a) Mpoidv(ta) €xouv
QIMOOCTOAEL KOl OOG EVNUEPWVOULE OXETIKA HE TOV TPOTo ANYNG Twv mapayyeABelowv Ymnpeowwv.
EvSéxetal va oag anooteiloupe to(a) Mpoidv(ta) mou mapayyeihate TUNUATIKA. XTNV EpMTwon auth, N
ErupePfaiwon amootoAng Ba mephapfdvel pévo autd ta oxeTikd Mpoiovta kot Ba cag otelhoupe
Eexwplotn N Eexwplotég EmPeBatwoelg amootoAng yia ta umolouta Mpoidvta tng napayyeiiag oag.
Metd tnv napdadoon oe £0d¢ tou/Twv Mpoidv(twv) Ba cog amooteilovps pAvupa(ta) NAEKTPOVIKOU
tayubpopeiou yla tnv «OAokArpwaon Napayyehiag». AkoAoUBwWE, AapBAVETE TO MOPACTATIKO AyOPAS Ao
TN cuvepyalOUevn e ERAG eTALpEi TOPOXNG UTNPECLWY NAEKTPOVLKAG TLHOAOYNong Information Systems
Impact MON. A.E.

4.9. MnopoU e va apvnBoupue Tnv mapayyeAio ocog i LEPOG QUTNG:

a) eav to(a) Mpoidv(ta) N Ynnpeoia Sev eival mAéov Stabéatua,

B) gav n mAnpwpun cog Sev eykplOei 1 amoppLdpOei, N

y) €dv Slamiotwoou e otL ev Anpoite TG mpoimobEoslg tou apOpou 3.

Eav apvnBolpe tnv mapayyelia cog Ba enkolvwvrnooupe poll oag yLo va oaG EVNEPWOOULE OXETIKA
KOLL OTLC TIEPUTTWOELC at) KOLY) avWwTEPW, Ba oag MIOTPEYOUE TA XPAHUATO TNC Ayopds coc oUUDWVOL e
1o apOpo 9.10 1. KATWTEPW.



4.10. 1 mepintwon mou éva PEpog Hovo Twv mapayyeAbevtwy Mpoldviwy f Yrnpeowv dev eival Aéov
SlaBéotpa, Tote N mopayyeAia LOXUEL KAvoVIKA yLa Ta uTtodouna Mpoiovta 1 Yrnpeoleg, EKTOC AV HaG
EVNUEPWOETE OTL N MEPLKN EKTANPWON TNG TapayyeAiog cag dev eEUMNPETEL TIC QVAYKEG Oag. TNV
neplntwon autr, Ba punopeite va akupwoEeTE TO GUVOAO TNG apayyeAlag oag.

4.11. Mrmopeite vo EVNUEPWVECTE YLa TNV TIOPEia TN TapayyeAiag oag EMKOWVWVWVTOCG Lol Hag PE TOUG
TPOTOUG TIoU avadEpovtal otV evotnTa Emkowwvia TnG LoTooeAidog oG elte MPayUaTomoLwvTag
gloobdo otov Aoyaplacpd cog Samsung account. Eav umoBdalate tnv mapayyeAio 0og w¢ EMIOKEMTNG,
propeite va Seite TNV mopeia tng xpnouomnowwvrag tn ¢oppa Avalntnong MapayyeAiog.

5. TUHEG KoL TPOTIOL TANPWHAG

5.1. H twun twv Mpoidvtwv kat Yrinpeowwv Ba eival autr) ou avaypadetol Simha oTo oXeTiko MNpoidv f
Ynnpeoio. oto Samsung eshop amd kawpd o Kapd. OL TWEG Twv [Mpoidviwv Kal Ymnpeowwv
nephappavouv OMA pe tov Loxovta cuvteAeoth. H Twun mou avadpépetal dev mephappavel ta €€oda
amootoAng. Ta akplBry €€oda amOCTOANG KOL O UTOAOYLOMOG TOUG £€apTWVTOL Ao TOV TUMO TNG
napadoong kal kaBopilovral Eexwplotd oto KaAabl ooc.

5.2. OL TIpEG Twv Mpoidviwy Kal Twv YInpeowwy Kat ta £€oda mapadoong UMOKeLVTAL o aAAOYEG ava
Ao oTLypn, oAAA oL allayég 6 Ba emnpedoouy TIG mopayyeALEC yLa TIC OTIOIEG 0OC £XOUE amooTeiAeL
«ErupePfaiwon napayyeAiag».

5.3. MOTWTIKN/XPEWOTLKA KAPTA: H MANpW UMOPEL val YIVEL PE TILOTWTIKEG KOl XPEWOTIKEG KAPTEG Visa
Kol Mastercard. Emi\éyovtag tnv mMAnpwun He kapta Ba petadepbeite oe €vav amod toug achaleig
SloKopuLoTEG MANpwUWY TNG Adyen N.V. (ylia TANPpWUN XPEWOTLKA KAPTO 1 ME TUOTWTLKA KAPTOA XWpig
6060¢1g) A tng Worldline Merchant Acquiring Greece A.E. (ylo. mAnpwpr pe 860l HEOW TN TILOTWTLKAG
00C KAPTOC) TIPOKELUEVOU VA ELOAYETE TO OTOLXELD TNG XPEWOTIKAG/TLOTWTIKAC oag Kaptac. H mAnpwun
Bo AapBavetal Katd Tn oTYUA TNG UTTOBOANG TNG MapayyeALAC oag ) TNG mpomapayyeAiog oog.

Evoéxetal va cag Sivoupe tn duvardtnta va MANPWOETE PE SOOEL OTNV TILOTWTLKN COC KAPTA. ZTNV
nepintwon autn, Ba epdaviletal oxetikn emdoyn katd t Stadikacia tng mapayyehiog (checkout) kot 6a
00LG EVNUEPWVOULE yLa ToV aplOpd Twy 860wy mou Ba pmopeite va emAEEETE.

5.4. Paypal: Edocov emilé€ete o PayPal wg péBodo mAnpwunc, €éva véo napabupo Ba epdavioTel kat Ba
petadepbeite otov wototomno tng PayPal. SuvbeBeite otov Aoyaplaopud cag oto PayPal kot emidé€te évav
OO TOUG OUVOESEUEVOUC TPOTIOUC TANPWHNG OOG.

5.5. Iris: Me tnv uninpeoia IRIS unopeite va mAnpwoete art’ euBelog and tov TPanellkd coc AoyopLocpuo
pEoa amo To mepBaAlov Tou e-banking tng tpamneldag oag. H unnpeoia IRIS untootnpilel cuvallayég pEow
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e-banking yla katoxoug Aoyaplacuwv Alpha Bank, EBvikng Tpanelac, Eurobank, Tpamnelag Melpatlwg Kot
Viva Wallet.

5.6. Mg Atokeg SO0ELG e TN XPEWOTLKN N TILOTWTLKA oag kapta pe tnv Klarna: Mo afio kahablot £wg 1300
Eupw (oupmepAopPavouevwy TUXOV XPEWOEWV HETOPOPLKWY KOl AAAWY UTINPECLWV KOl EKTTTWOEWV)
propeite va mAnpwoete pe tnv Klarna, pe ™ xprion tng XPEWOTIKNAG N TILOTWTLKAG o0 Kaptag (oxt
T(POTIANPWHEVNG KAPTAC) WG £€NC: a) MAnpwun og 3 860elg pe tnv Klarna: H mpwtn mAnpwn XpewveTaL
a6 tnv Klarna otnv KApTa 00C KATA TNV NUEPOUNVIO TNG apayyeAlag Kol Ol EMOUEVEG 2 TIANPWHUEG
XPEWVOVTAL autopata petd amd 30 kat 60 nuépeg, avtiotolxa, amd TNV opxXlki TAnpwun. MNa
TeploooTepeg MANpodopleg Kal yla Tig mpoinobéoelg SlabeoipuotnTag SLoPACTE MPOCEKTIKA TOUG OPOUC
™me Klarna yla v MNAnpwun os 3 d00¢lg ebw:
https://cdn.klarna.com/1.0/shared/content/legal/terms/0/el gr/paylaterin3. B) NAnpwun Twpa:
Mropeite va xpnotpomnotioete tnv erloyn MAnpwpn 6Aou tou mocoou twpa pe Klarna. Mo meplocotepeg
mAnpodopieg kal yla Tig mpolnobéoelg Stabsouotntag SlaBaote MPOoeKTIKA Toug 0pouc tne Klarna yua
v NAnpwun Twpa edw Eav emiré€ete NAnpwun pe Klarna, 6a dtapipdcoupe ta otolxeia oag otnv Klarna
Bank AB (publ), Corp. ID No. 556737-0431, Sveavdgen 46, 111 34 3ItokxoAun, Zoundia (Klarna)
OUUMEPNAUBAVOUEVWV TWV TTOPAKATW: OVOUATENMWVULO, aplBud thnAedwvou, StevBuvon mapadoong Kot
TIHoAdynong, SlevBuvon nAektpovikol taxudpopeiou, aplBuod mapayyeliag, Kwdko mpoidvtog, dvoua
TPOIOVTOC, NUEPOUNVia ayopdg, TLun ayopdc. MNa va padete nwg n Klarna enefepyaletal Ta MPOoWILKA
coc Oebopéva, OSwaBacte tnv MoAtky Amoppntou tn¢ Klarna mou eivat SlaBéowun edw:
https://cdn.klarna.com/1.0/shared/content/legal/terms/el-GR/privacy. NapokaAoU e CNUELWOTE OTL Qv
emlé€ete MAnpwun He Klarna, avayvwpilete O0TL OAEC OL TTANPWEC TIPETEL VAL Yivouv Tipog tnv Klarna pe
Bdon toug 6poug mou cupdwveite Eexwplotd pe tnv Klarna. H Samsung &ev mapexel Kat Sgv eUmMAEKETAL
otn dladikaaoia €ykplong, xopnynong, mapakoAouBnaong n Slaxeiplong Twv Tponwy mAnpwing tng Klarna.
OL8060¢LG eival atokeg epooov TNPnBoUV oL OpoL TANPWNG. AEV UTIAPXOUV XPEWOELG KABUOTEPNONG OTAY
TIANPWVETE EYKALPWE. e TEPIMTWON TOU XAOeTe piot MANPWHN, €VOEXETAL va LOXUOOUV XPEWOELG
kaBuotépnong. EAéyEte toug Opoug Tou TMAAVOU TANPWUNAG oag yla va Seite TL KOOTN Mmopel va
npokUPouv and kabuotepnuévn MANPWN. 20.C CUCTIVOULLE VO £l0TE TPOOEKTLKOL KalL va TipoBaivete og
CUVETH XPNoN TNG WG Avw Ttapexoevng umnpeciog amno tv Klarna xwplg va emiPaplvete UTEPUETPA TNV
OLKOVOULKA co¢ kataotaon. H Swadikacia umoBoAng maparnovwy tng Klarna eivat Stabéoun edw:
https://www.klarna.com/gr/anafores/.

5.7. AvtikataBoAn: EVOAANQKTIKA, UMOPELTE VA TIANPWOETE [E AVTIKATOPBOAN LE LETPNTA YL TIOPOYYEALES
LE GUVOALKO Tipnpo £wg 499,99 Eupw (ouVoALkO Ttoad tipoloyiou 1 amodeténg Atavikng, ne OMA). Asv
UTIAPXEL XPEWON yla TNV MANpwUNA e avtikataBolrn. H duvatdtnta mAnpwung pe avikataBoAn dev
MapEXeTal, avefaptntwe ¢ aflag tng mopayyeAia oag, ot akoAouBeg mepuTtwoelg: (a) oTLg
niportapayyeliec, (B) og OpLOUEVEC ATMOUOKPUCOUEVEG TIEPLOXEG UE TOUG Tapakdtw T.K. : 18010, 18040,
23062, 23062, 32004, 82101, 82104, 84001, 84004, 84008, 84010, 84011, 84300, 84300, 85001, 85003,
85303, 85400, 85800, 85900. (y) oe ayopég mou mepllapBavouv AcdaAlotiky kaAudn Samsung Protect
kot (8) oe ayopég owkiakwv cuokeuwv (Wuyeia, MAuvtipla, MAuLVTAPLA-ITEYVWTNPLA, ITEYVWTINPLA,
MAuvtrpla Ndtwy, QoUpvol PKPOKUUATWY, HAEKTPLIKEG OKOUTIEG KoL TaL A§ECOUAP TOUG).
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5.8. Google Pay: H mAnpwpn Umopel va yivel e TNV TILOTWTLIKN 00G KAPTA TIOU £lval amoBnkeupévn Ue
aoddalela oto Google Pay. Me to Google Pay &g xpeldletal va EL0AYAYETE TA OTOLXELQ TNG KAPTOG OAG
KaBe dopa mou mpaypatonoleite ayopd oto Samsung eshop. Ma neploocotepeg MANpodopleg oXeTIKA e
TIC TANPWUEC Ue TN Xpnon Google Pay pmnopeite va emokedOeite tnv otooeAida tng Google «BonBela
Google Pay».

5.9. Samsung Pay: H Suvatotnta mANpwUNg He KOTAANAN KAPTA MANPWHWY HECW TNG €PAPUOYNG
Samsung Pay mapéxetal Kot TNV OAOKARPwWON TNG MopayyeAlog oa¢ OTo NAEKTPOVIKO KOTACTNUO
Samsung. Av €xete eykateotnuévo to Samsung Wallet otn Samsung Galaxy ouokeun oag Kol €XETE
TipooBEoel pia KatdAnAn kapta MANPWHWY, ETUAEETE «Samsung Pay» Kal, 0T CUVEXELQ, ELOAYAYETE TN
S6levBuvon email tou Aoyoplacpol Samsung mou eival cuvdedepévog e To Samsung Pay coag. Itn
OUVEXELD, TATAOTE «AlTnUa TANPWHAC». Twpa £xete 10 AeTTd yLa va eTUREPALWOETE TO altnUa TANPWUAG
oto smartphone cag. Oa spdaviotei pa avadudpevn eldomnoinon otnv edappoyn Samsung Pay mou Ba
emBeBawvel To attnua mMANPWUARC. Apou Slapdacste autnv tnv eldomoinon kot eAéyEeTe TIG MAnpodopleg
NG KAl T0 Moad MANPWHUNAG, ETMPEPALWOTE TV MANPWHN HE TO SOKTUALKO 0OG AMOTUTIWHA 1 TOV KWELIKO
PIN tou Samsung Pay. Ztn ouvéyela, Ba epdaviotel to pAvupa «EmiBefatwbdnke» Kotd TNV OAOKANpwon
NG mopayyeAiag 0To NAEKTPOVLKO KATAOTNUA TG Samsung.

5.10. EkSoon Tipoloyiou: Mrmopeite va {ntroste tnv €kdoon tioloyiou emAéyovtag «OEAW TILOAOYLO»
MOALG CUUTIANPWOETE Ta OTOoLXELO 00¢ 0T PpOpUa mapayyeAiag. e mepinmtwon mou emBupeite tnv €kdoan
TIHoAoyiou yla €va mpoiov Kal amodel€én Alavikng yio évo dAlo mpoidv, Ba mpémel vo umoBdlete
Eexwploteg mapayyeAies. Na tnv ayopd Kwwntwv tThAedwvwv kal tablet, epdoov elote emxelpnon n
gmtndevpaTiOg KoL UTIAYEDSTE 0 Kavoviko kaBeotwg OMA, unopeite eniong va Introete Tnv €kdoon
Tlpoloyiov péow tng umnpeoiag 39a (map. 5 tou Kwdika PNA). Itnv mepinmtwon outn, £bpocov
akoAouBroete erutuxwe tn dadikaoia péow tng edpappoyng tng AAAE, Ba cag ekSWOOUUE TILOAOYLO
xwpig¢ ONA pe v évdeltn «ApBpo 39a, UTIOXPEOG YLt TNV KataBoAr tou ¢dopou eival o ayopaoTrgy.
NETITOUEPELEG Yl TO TTWC UTTOPEITE va XPNOLUOTIOIROETE TV UTinpecia 39a umopeite va PBpeite oto
«ZUVOTITIKO O8nyo yiao AyopaoTéC» Kal oto «Eyyelpidio ypnotwv» tng AAAE. MNa tnv ékdoon tipoAoyiou
xwpic @A, oto otadio tng napayyeAiog Oa oag IntnOei va elodyete, enumAéov tou AOM oag, Ta oTolxeia
TOU EKTIPOCWITIOU 0O OTWG Ta £XeTE dSNAwaeL atnv edappoyr] tTng AAAE SnAadn Tov TUTo Kal Tov aplBuo
TOU gyypadou TauTonoinong, Kat tov aplBud Tou Kwvntou oag tnAedwvou. Ta mopanavw Brpata sival
UTIOXPEWTLKA yla Thv €kdoon Tlpoloyiou péow tng umnpeoiog 39a. Asv unootnpiletol n duvatdtnta
€kboong toloyiou 39a pe katdBeon SlkaloAoynTikwy eyypadwy. I MEPIMTWON TOU UNMAYECTE OF
nieploxn He Sladopetikdo OMNA (m.x. 17%) Kal €l0TE UTOKELEVOG OTOV HOPO ) VOULIKO TMPOCWIO HN
UTIOKElEVO oTov ¢Opo, Omwe amodelkvuetal and tn PePaiwon mept umoBoAng SNAwong epyaciwy,
TIAPAKOAOUE VO ETILKOLVWVHOETE GUECO LETA TNV KaTaxwpnon tng mapayyeiiag ota tnAépwva 210-
6897691 (amd kwvnto 1 otobepd tnAédwvo pe Baon Tov LoxUovVTa TIHOKATAAOYO Tou Ttapdxou oag) i
80111 7267864 (amo otabepod 1 Kvnto TNAEDWVO e BAon Tov LoXUOVTA TILOKATAAOYO TOU TapOX0U CagC.
Ma tnv anoduyr MPOcBETWVY XPEWOEWYV, avalntnote MANPodOoPIES yLa TIC XPEWOELG KA oewV Tipog 801
oTnV LoTtooeAida Tou mapoxou oag ) oto Mapatnpntiplo Tipwv tng EETT oto https://bit.ly/4aP4y6L), yia
va enefepyactolle To aitnud ocag. Oa cog INtnbel va TPOOKOUIOETE T OTOLXELD MNTPWOU TNG
emuxeipnong oag amd tnv AAAE. Ot petwpévol cuvteheoteg DMNA Sev oxUouv yLa ISLWTEG.



https://support.google.com/googlepay/answer/7644068?hl=el
https://support.google.com/googlepay/answer/7644068?hl=el
https://www.aade.gr/dl_assets/39afpa/user_guide_summary_4_buyers_aade39afpaV1.0.pdf
https://www.aade.gr/dl_assets/39afpa/user_guide_aade39afpaV1.4.pdf
https://bit.ly/4aP4y6L

6. Napadoon npoioviwv

6.1. MNapadoon Mpoidviwv. Mapadidoupe oe SleuBuvoelg (Katowkieg/owknpuata) evtog tng EAANVIKAG
Erukpdatelag. Aev mapadiboupe oe TaxuSPOUIKEC BupldEC.

6.2. Oa nmapadwooupe to(a) Mpoiov(ta) otn StelBuvon mapadoong nmou kabopilete otnv mapayyeiia
coc. Asv Ba mapadwooupe ta MNpoidvta otn StevBuvon mapddoor ¢ oag, EKTOC EAV UTIAPXEL KAmoLog/a
napwv/ovoa ylo va Ta mapoAdBel kot va umoypadel yu' avtd. Na 1o Adyo auto, TapakoAoULE
BeBowwBeite OtL gosic A évag/pia e€ouolodotnUévog ekmMPOOWIOE 0oC BPIlOKETOL OTOV XWPO yla va
urtoypa et yia tnv mapalafn). Eav dev €xete mopaAdPet to(a) Mpoidv(ta) EVIOE TOU EKTLLWLEVOU XPOVOU
napadoong, mapakaAoUUE emiKowwvAoete pall pag (Ue Toug TPOMOug Tou avadépovial £6w:
Emkowwvia).

6.3. Eav eoeic N évag/pla e€oualodotnpévog ekMpOownog oag dev Bpebel oto ywpo mapadoong, n
petadopikn etatpeia Oa oag adrosl éva onueiwpa katto(a) Mpoidv(vta) Ba emiotpéPel(ovv) oto onpeio
Sladoyng TG petadopikng eTalpeiag. Ito onueio auto, Oa mpenel va cuvevvonBeite pe tn petadoplkn
etalpelo kol gite va oploete pia véa nuepounvia mapdadoong eite va mapaldBete ol idlol to(a)
Mpoiodv(vta). Meta tn deUTtepn avemituyn amomnepa napadoong, to(a) MNpoidv(vta) Ba smiotpéPet(ouv)
OTIG amoBnkeg pag kat Ba AdBete mAnpn emiotpodn TNG TIUAC TOU KATOPBAAATE. I MEPUTTWON HN
napalafig tng mapayyeliag cag ylta Adyoug mou odeilovtal oe e0ag, n afio tng mapadoong dev
ETULOTPEDETAL.

6.4. Metd tnv ohokAnpwaon tng napddoong twv Mpoidvtwv tne mapayyeliag oag, Ba oag amooteiloupe
éva pnvupa nAektpovikoUu taxudpopeiou «OAokAnpwong mapayyeAiag» kal éva EEXwPLOTO UAVUUQ
NAEKTPOVIKOU TAXUSPOELOU LE TO omolo Ba oag emoUVAYOUE TO GOPOAOYLKO TTAPACTATIKO (AMOSELEN
Alavikng MwANoNg R TLHoAoyLo). Noapakalolpe Guldlte to oe aodaléc pépog kabBwe evoExeTal va To
XPELQOTE(TE O EMOUEVEG EMLKOWVWVIEG LG KABWE KAl yLa TNV yyunon Tou mpoiovtoc.

6.5. Xpovol napdadoong Kot £§06a amooTtoAng

H napddoon twv mapayysAlwy npaypatomnoleital ano cuvepyalopevn pall pag etalpsia petadpopwy Kot
pe Baon toug akdAouBoug xpovouc:

1. Standard napadoon (dwpedv yla nmapayyelieg cuvoliking aiag 50 eupw KAl AVw Kal UE EMUTAEOV
XPEWGN VLA TLG OLKLOKEG CUCKEVEC* KaL Tl afEC0OUAP TOUC Kal yia tapayyeAiec cuvolikng agiag KAaTtw Twv
50 supw)

Eddoov n mapayyelia tonobetnBei epydoipn nuépa péxpt tig 12:00 Ba mopahaBete


https://www.samsung.com/gr/support/contact/

® Tnv eNOUEVN £pYACLUN NUEPA OFE TIEPLOXEC EVTOG OLKLOTLKAC wvng Tou N. ATTIKAG EKTOC o Ta vhold
KOLL OTTOLOKPUCLEVEG TIEPLOXEG.

® EVT6G 1-3 £pydoIUWY NUEPWV YLa TIEPLOXES EKTOG N. ATTIKNG.
¢ O xpovog mapadoong Unopel va sival 3 -15 epyAcLUES YLot AIMOUAKPUCUEVEC TIEPLOXEG.
Edooov n mapayyelia tonobetnOet epydoiun nuépa peta tig 12:00 Oa mapaldapete:

® J& 2 £pYAOIUEG NUEPEC OE TIEPLOXEG €VTOG TOU N. ATTIKNC €KTOC OO TA VNOLA KAl OMOUOKPUGCUEVEC
TLEPLOXEG.

® EVT6G 2-4 epyACIUWY NUEPWV YLO TIEPLOXES EKTOG N. ATTLKNG.
¢ O xpOvog apadoong Unopel va gival 4 -16 epyACLUES YLt OTTOUOKPUCUEVEC TIEPLOXEC.

*  Wuyela, MNAvvtipla, MAuvinplo-Iteyvwtnpla, teyvwtnpla, MAvvinpua  Mdtwy, @Qolpvol
ULKPOKULATWY, HAEKTPLKEG OKOUTIEC.

2. Express napadoon (e emumA£ov XpEwon yla OAEC TG CUOKEVEG). EmutAov, £xeTe TN SuvatotnTa va
eTUAEEETE express Tapadoon e sTMAEoV XpEwon:

Eddoov n mapayyelia tonobeteital péxpt tig 12:00 os gpydon nuépa Ba mapadidetal audnuepov.

Edooov n mapayyelia tomoBeteital petd tic 12:00 oe gpyaoiun nuépa Ba mapadidetal TNV EMOUEVN
€pyAoLn NuépQ.

H Express mapddoaon LoXUEL yla TIEPLOXEG EVTOG TNG OWKLOTIKAC {wvng Tou N. ATTIKAG (ekTtocg amod Alywa-
MNoépo-MEBava-Ydpa-Imétoec-2alapiva) kabwe Kal og IxNUATAPL Kot OwvoduTa Kol PE OXETLKA XPEWON
Tou mapaAnmTn. H Suvatotnta Express mapadoong dev MOpPEXETAL O TEPLTTWON TIOU AyOPACATE Kal
umnpeoia Eykatdotoonc.

I mepimtwon e8kwv ocuvBnkwyv A/kal avwtépag Biag (m.x. amepyieg, Puoikég kataotpodEC, apyieg,
uTEpBOALKOC POPTOG epyaciag AOyw el8LKWV cuVBNKWV — TIY o€ MEPLOSOUG LN Asttoupyiag Twv GUCIKWY
KOTAOTNUATWY KATL.) 8ev Ppépoupe kapio euBuvn yla tnv kabuaotépnon mapadoong Tou PoidvIoG.

3. E¢oba amootoAng. Mmopeite va PBpeite tn MOALTIKA HOAG OXETIKA He TA €£00a QMOOTOANG £dw.
SuvioTtatol va TNV EAEYXETE TOKTIKG TIPOKELUEVOU VO EVIUEPWVECTE Lo oTtoLeadrote aAAayEC.

6.6. OL xpovol mapadoong oe oxéon e Ta €idn mpomapayyeAiag ival EKTLUWUEVOL Kal EVOEXETAL VOl
oA\aouv pe Bdaon t™ StoBsowotnta Twv omoOspdTwy | WG OMOTEAECHA KABUOTEPNOEWV OTNV
napaywyr. Onoladnnote KabBuotEpnon otnv mapAddocon TwV MPOIOVIWY ToU £XETE Mpomnapayyeilel Ba
00lG YVWOTOMOLE(TAL TO CUVTOUOTEPO SuvaTo.

6.7. EGv to(a) Mpoidv(ta) mou cag napadidovrol dépouv sudavr onuadia PAaBNng otn cuckevacio (my.
elval ytumnuéva r okopéva), SIKaloUoTe va PNV ta apaldPete. e neplmtwon mou ta MapaAdpets,
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npénel va {ntrioete ano tov petadopéa va kataypadel tic pBopic oto SeAtio mapadoong Kal va Hag
EVNUEPWOETE AUECA ETIKOWVWVWVTAC Hall pag Pe Toug TpOTou tou avadEpovtal e5w: Emkovwvia.

6.8. AMOOTOAEC peydAwv oOwlakwv ouckevwv (Wuyeia, MAuvvinpla, MAuvtApla-ZTeyvwTipLla,
Iteyvwtipla, MAvvinpla Matwv):

Mo TNV Tapadoon HeYAAWV OLKLAKWY CUCKEUWYV LoXUOUV OL TTApaKATW OpoL:

e -[la mapadooelg oe Slapéplopa HEXPL Kal Tov 30 0podo Sev UTIAPXEL EMMALOV eMLBApUVON, LE TNV
npolnoBeon otL to(ta) Mpoidv(ta) unopolv va petadepBouv amd TI¢ OKAAEG 1} TOV AVEAKUOTNPA,

o -Mla mopadodoelg e 0podo armd Tov 40 Kal AVW Kal o€ KAOE TEPLMTWON OTIOU N XELPWVAKTLKI LETAKIVNON
Sev eival duvatn (6nAadn akoun kal oe 6podo KATW Tou 4ou) amalteital n xprion avopartopiou. H
napadoon e T xprion Tou avaBatopiou sivat StaBéoiun Hovo Tig kabnueptvég (Asutépa — Mapaokeun)
Ue eTUMAEOV XpEWOT), avaloya e TNV Tteploxn mou Bpioketal n StelBuvon mapadoong. Na To KOOTOG Tou
avapatopiou ava neploxn deite edw. To kdoTog KataBarletal ansuBeiag otn PeTadOPLK ETALPELA KATA
TN OTLYUA TNG MapAdoonG. ITIC EEALPETIKEG TIEPLUITTWOELC TTIOU N Xprion Tou avapatopiov Sev sival epiktn
AOyw tou meplBaAAovtog xwpou tou onpeiov mapddoong Ba efetdletal Katd mepinmtwon n xpnon
vepavou. H petadopikn etalpeio Oa oag evnUEPWOEL YLA TO OXETIKO KOOTOC.

-NMpoypappatiopog pavtefou (Standard mapddoon): MNa Tov OpPLOUO TNG NUEPOUNVIOG KAl WPEOG
napadoong Twv Mpoidvtwv pe emdoyry Standard mapdadoon, n fumnpétnon mMeAATWV TNG
ouvepyalOpevng Le elAC petadoplkig etatpeiag Ba emkovwvel pall cog we e€AG:

¢ -[la ayopEG o mpaypatomnolndnkav and Asutépa €wg MNéumnen, petagy 00:00 €wg 12:00 n emkowvwvia
Ba yivetal avbnpuepov,

o -[la ayopEG Tou mpaypatomnolndnkav and Asutépa €wg Néumtn, petafd 12:01 €wg 23.59 n enkovwvia
Ba yivetal tnv emopévn nuépa,

¢ -[la ayopég mou mpayuatonolBnkav amno MNapaockeun €wg kot Kuplakr lte o€ apyleg, n emkowwvia
Ba ylvetal tnv emopevn pyaciun nuépa.

Katd tThv wg dvw emkowvwvia Ba TPEMEL va EVNUEPWOETE TN LETadOPLKN eTaLpEia YL TUXOV SUCKOALEG )
oouvnblota eumodla ToU UMOopPEL va mapoucLaoToUV amd To onueio mou Ba CTAPATOEL TO GUVEPYELD
METADOPAG HEXPL TO TEAKO ONpELO TOMOBETNONG TNG OUOKEUNG EVIOG TN OLWKiaG, wote va AndBouv
EYKALPWC OL aMALTOU PEVEG EVEPYELEC YA XpHon emmA£ov e€omAlopoU (Y. avaBatopiou ) yepavoUl) Kat
avOpWwTVoU SUVOULKOU, oTOTe Ba eVNUEPWOELTE YLO TO KOOTOG TIOU EVOEXETAL VAL TIPOKUWPEL.

-Express Mapddoon: H petadopwkn etolpeia Oa emkowwvel pall cag tnv bla nuépa g
TPAYHOTOTOLNONG TNG TAPASoong eite HEOW UNVUMOTOG N TNAEDWVIKA OXETIKA HE TNV WPO TIOU €XEL
koBoplotel yia tn mapadoon.

-EnMavanpoypoppaticpog napadoong

Y€ MEPLMTWON TIOU OTO ONUELO TTOU Ba OTOUATAOEL TO cUVEPYELD HeTadOpAC I TEAKO onpeio TomoBEtnong
TNG OUOKEUNG €VIOC TG Olkelag umdpyxouv SuokoAieg N aocuvnBilota eunmddia n mapdadoon bev
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TPAyHOTOTOLElTaL. A TOV TPOYPOUMUATIONO VEOU pavieBol, Ba emikowwvel pall cog To KEVTPO
gfumnpEtnong meAatwy tnG cuvepyalOUeVNG UE EULAC LETADOPLKNG ETOLPELOC.

-H petadopikn etatpeio eival umebdBuvn ywa tnv mapadoon twv Mpoldviwv oTo TeAKO onpeio
TOMOBETNONG TNG CUOKEUNG EVTOG TNG OLKiaG. Agv uTtooTnpIleTaL LOVTAPLOUA TTIOPTWV yLa T SLEAEUON TNG
OUOKEUNG KAl UTtNpeoieg ouvbeong/amoolvdeong CUOKEU WV.

6.9 Ynnpeoia avakUKAwWoNG CUCKEUWV NAEKTPLKOU Kol NAEKTPOVIKOU e§omALoOU

H unnpeola avakOKAWONG TIOPEXETAL YLA TG OLKIOKEG OUOKEUEC (YPuyela, TAuvTnpla, TALVIAPLA-
OTEYVWTNPLA, OTEYVWTAPLY, TIAUVTAPLA TUATWY, GoUPVOL PLKPOKUMATWY, NAEKTPLKEG OKOUTIEG) KOl T
afegoudp Toug KaBwe Kal TIG TNAEOPATELS, TG CUOKEUEC NXOU, TIC 000VEC UTIOAOYLOTWY KaL To. aéEcouap
TOUG, XWpLg emMUMALOV XpEWGN KAl UTIO TOUG KOTWTEPW OPOUG:

¢ -H maAaLd cUoKEeUT) TIOU EMLOTPEDETAL €ival LA KATNyopLlag Le TN VEO CUCKEUT Tou oag rmapadidetal
KOl EXETE AyOpAOoEL Ao To Samsung eshop (my. emotpodr mMalaldg ThAEOpAoNG LETA otd ayopd VEAS
tnAedpacong anod to Samsung eshop),

¢ -H napalafr tng maAaldG CUCKEUNG TIPEMEL VA TIPAYLLOTOTIOLELTOL TAUTOXPOVA LE TNV MAPAdocn the
VEQG CUCKEUNG,

e -Ertiloyn tng unnpeoiag avakUKAwong Kotd tn mapayyeAia tou/twv Npoidvtog/ Mpoidviwvy.

¢ -H moAald cuokeur MPEMEL va elval ameykataotnuévn (m.y. anocuvdeon Puysiwv amo tnv NAEKTPLKN
Tapoyn, arnocuvdean MAUVTNPIiOU amo NAEKTPLKA Kol USPAUALKN Ttapoxn).

¢ -Na gival kaBoapn (m.x. Ta Puyeia va pnv mepLlexouv vepod f mayo, ot kouliveg xwpig Almn).

® -3& MePIMTWON EVTIOLYLOMEVNG TIOAALAG CUOKEUNG, aUTH Ba Tpémel va €xel amoénAwbel kat va givatl
£T0OLUN TtpO¢ Tapadoon.

¢ -Na elval oe onueio mpooPfdaoipo and tn petadopikn etalpeia xwplg va amatteital yia tnv acdaln
petadopad xprion avapatopiou (epdoov ev xpnouomnotBnke Katda Ty mapadoon Twv mapayyeABEviwy
TMPOIOVIWY), OMOLASATIOTE TPOTIOMOLNOoN 0T MOAALA CUOKEUN N 0TO onpeio cuAhoyng T.x. adaipson
KAoOG MOPTOC).

ITLG MEPUTTWOELG OTIOU N TIOAALA CUOKEUT S€v TANPOL KATOLO amd Ta MAPANAVW KPLTAPLA, N UTINpECia
Sev mapéxetal.

7. MNapoxn UNMnPECLWV

7.1. Acdaliotikr) kdAuyn Samsung Protect tng Allianz Partners.



7.1.1. Méow Tou Samsung eshop cOG TMAPEXOUUE TN SuUVOTOTNTA VA OyopAoeTe aoPaALOTIKY KAAuYn
TIPOOTAOLOC KOl EMEKTACNC £YYUNONG TMOPAAANAQ LUE TNV ayopd opLopEVwWY amod ta Mpoidvta pag. Eav n
unnpeoia eival Stabéoiun, Ba epdaviodel wg emhoyn oto KaAabL ayopwv oag. MoapakaAoUUE ONUELWWOTE
otL Sev elval n duvatn n ayopd PoOvo evog MPoypapupatog Samsung Protect (xwplc tnv ayopd kat tou
avtiotolyou emhé€lpou Mpoidvtog) kabBwg kat OtL pévo €va Samsung Protect mpoypappa Umopel vo
npootebel avd mapayyehia evog emAeEpou Mpoiovrog. Eav emBupeite va mpoobéoete Eva aopaALloTiko
npoypappa Samsung Protect og meplocotepeg emAEELLa MpoidvTa, MApOKAAOUE VO KAVETE EEXWPLOTEG
mapayyeAieg.

7.1.2. e nepintwon mou emAEEATE va ayopAoTe €va mpoypappa Samsung Protect yia to MNpoidv mou
ayopadlete anod to Samsung eshop, LoxUouv oL mapokATw £LdIKOL OpolL Kal mpolinobéoelc:

o) H anod pépoug oag ayopd kat apadoon tou Mpoidviog pécw Tou Samsung eshop SLEMETAL AO TOUG
napovieg Opoug Kal MNpolmoBéaelg.

B) H umnpeocia aopaiiong mapexetal and Kat N achoALOTIK CUUPACH CUVATTETOL ATMOKAELOTIKA UE TAV
aopaAlotikn etatpeio AWP P&C SA mou £6pevel emi tng odou Mpepetnic 10 atov Aylo Anunitplo tou N.
Attikng, T.K. 17342 koi Spaotnplonoleital otnv EANGSa pe TN popdr] TOU VOULUA EYKATECTNUEVOU
Yriokataothipatog (“Allianz Partners”). H Samsung evepyel wg aodaAloTikog SLapuecoAanTig mou aokel
v aocdohiotikn Stapecoldpfnon wg deutepelovoa dpaotnplotnta, £xovrag cupPAnBel pe tnv Allianz
Partners ylwo tnv mpowbnon oodaAlCTIKWY TPOIOVIWV MpooTooiag Kol E£MEKTOONG gyyunong Ttwv
Mpoidovtwy Samsung kal §gv CUUBANAETAL WG PEPOC TNG OPAALOTIKAG cUMPBaoNC. H Samsung, EMOUEVWC,
00C TIOPEXEL LOVO GUHPBOUAN yla to MwAoUpeva achoALOTIKA TtpolovTa Kal AaBAVEL ylo TV EV AOYW
SpaoTNPLOTNTA TNG WG apoLPr pounOeta ent Twv elompattopevwy acdaliotpwy, pe Baon tnv Eyypadn
oUMBaon Kat evtoAn sionpaéng aopaiiotpwy tng Allianz Partners.

v) H unnpeoia aocdaiiong mapexetal Lovo o HOVIHOUG Katoikoug EANGdag. Aodalilovial cuoKeUEG TTou
Tipoopilovtal LOVO yLA OLKLOKNA KoL OXL EMAYYEALATIKA XpHoN.

8) Mpw TNV ayopd tng unnpeoiag aocpaiiong tou Mpoidviog cag Ba kAnBeite va dlapdoete to Mpo—
cuppatiké Eyypado mAnpodoplwv pe avaluTKEG TTANPOdOPLeG yia TIC aoPaALOTIKEG KAAUYELS, TIC
£€ALPEDELG, TIC UTIOXPEWOELG 0AG, TN SLAPKELX TNG KAAUYP NG KAl TOUC TPOTOUG aKUPWONG, KOBWE Kol TOUG
‘Opoug kat MpoinoBaoelg kat TV NOALTIKr ) AOPPATOU TOU AoPAALOTLKOU TIPOYPALATOC TIOU ETUAEEATE.
MapakaAoUpe SLaBAOTE MPOCEKTIKA Ta eV AOyw £yypada PoKeévou va BeBatwbeite 6Tl achaAloTIKO
T(POYPOHLA TTOU ETUAEEQTE KAAUTITEL TIG AOPAALOTIKEG OOG AVAYKEG.

g) Metd tnv ayopd tnc unnpeoiag aopaiiong, n Samsung Oa StafiBdaoel ta otolyeia oag otnv Allianz
Partners oupmePAAUPBAVOUEVWY TWV TIOPOKATW: OVOUOTEMWVUHO, aplOpd tnAedwvou, Sievbuvon,
SlevBuvon nAektpovikol Taxudpopeiou, KwdLkd mPoidvtog, dvoua mpoiovtog, IMEI/oslplakog aplOpuag,
oTOlXEla TTAPAOTATIKOU, NUEPOUNVIA AYOPAC, TLU AyOPAdc.

ot) H Allianz Partners Ba cag amooteilel péow nAektpovikol Taxudpopeiov To 0lodaALOTAPLO PETA TNV
napadoon tou/twv MNpoiovtog/wv.

{) H Stadikaoio urtopolng mapamnovwy g Allianz Partners eivol StaBéowun 6w kat n Oéppa YroBoAng
Mapanévwy dw.
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n) H Stadikaoio uTtooANG mMapamovwy T Samsung meplypadetal oto apbpo 19 Twv mapdviwyv Opwv.

7.2. Ynnpeoieg eykataotaon TNAEOPACEWV KOl OKLOKWY ouckeuwv (Puyeia, mAnviupla pouxwv,
oTEYVWTAPLO).

H napadoon twv Mpoidovtwv Sev meplhapBavel TNy eykataotacrn. Mmopeite va ayopAoeTe UTNPECLEG
EYKATAOTOONG TNC TNAEOPAONG KOL TWV OLKLAKWY cuckeuwv (Puyela, mAnviupla polxwy, oTEyVWTNPLA)
UTIO TOUG OpOoUG TIou avadEPOoVTal TIOPAKATW, ETUAEYOVTAG TNV avtioTolxn UTnpecia oto oTddlo NG
EMAOYNG TOU TpOTIOU apadoon g Tng mapayyeAiag oag.

7.2.1. OL akdAouBol Gpol LoXUoUV yla TNV UTINPECLA EYKOTAOTACNG TNE TNAEOPAONE KOL TWV OLKLOKWVY
ouokevwv (Puyela, TAnvTUpLA poUXWYV, OTEYVWTNPLO):

(o) Npoodépoupe unmnpeoia eykatdaotoong HOVo yla TnAsopdoslg, Puyeia, mMAuvTpLa poUxwv Kal
OTEYVWTHPLA Kal HOVO 0 cuVOUAOUO LE TNV OYOPA TOU avtiotolyou Mpoidvtog amod to Samsung eshop.
H unnpeoia eival Stabéoun povo os oplopéveg MepLOXEG. EGv n uminpeoia ewvat SlaBgatun otnv meployn
oag, 6a oag eudavicoups Tt OXETKA EMAOYH KATA TNV KOTAXWPENON TOU ToXUSPOoUkol KwdKoU TNG
SlevBuvaong napadoong tou Mpoidvrog oac.

(B) H umnpeoia eykataotacng mopexetal amnd tTpito £fouclodotnuévo amod tn Samsung TAPOXO
UTINPECLWV EYKATAOTOONC KAl UTTOKELTAL 0Th StaBeoiuotnta.

(v) Meta tnv ayopd ulag umnpeoiog eykatdaotaocng, 6a cag Kaléoel TnNAedwVIKA 0 eE0UCLOSOTNUEVOG
EYKATOOTATNG Hag eVTOg SU0 (2) epyacipwy NUeEpWVY amo TNV nUepopnvia mou oag emBepolwoape T
OooToAr Tou ev Adyw MNpoiovtog yla To Omoio ayopAcoTe TNV UTNPECILO EYKOTAOTAONG TIPOKELUEVOU VOl
ipoypappatioste éva pavteBou yla va emokedBel To Xwpo oag KAl Vo TIPAYHOTOTOLOEL TNV UTtnpeaia
£YKATAOTAONC.

NapakaloUpe onUeELWOTE OTL evEEXETAL va oag 600l n duvatotnta va emhéEete pavieBol ya thv
TAPOXA TNG UMNPECLAG EYKATACTAONG OE NUEPOUNVIA EVTOC TG MPOOEGHING AOKNONG TOU SLKOLWLATOG
unavaxwpnong (6nAadn péca oc 14 nUéEPEC amd TNV NUEPOUNVIOL OUTOOTOANG TOU MNVUMOTOG
nAektpovikou tayudpopeiov «EmuBefaiwong NapayyeAiag»). Inv nepintwon avtr, dv emAEEeTE pia
TETOLA NUEPOUNViO avayvwpilete OTL Oa XAOETE TO SiKaiwpa uTtavaywpenong amno tn cuBacn TOPOXNG
UNNPECLWV EyKATAoTAONG LOALS N UNtnpecia ekteAecBel MARPWG.

(8) H eykatdotaon Ba mpaypatonondei povo eGv UTapXEL KAToloG/a mapwv/ouca otic untodelyBeiosg
EYKATOOTACEL] KOTA TNV TIPOYPAUUATICUEVN WPO TOU pavieBoul, yla va erutpeéPel TNV €loodo oTIg
EYKQATOOTACELG KOL Vo UTtoypdiel yla tnv oAokApwan tng eykatdotaonc. O sykataotdtng pag dsv Ba
TEPLLEVEL TIEPLOCOTEPO Ao 10 AEMTA PETA TNV TIPOYPOLUOTIOMEVN WPA TOU PavTePoU, UETA TNV omola
B0l IPETIEL VOL TIPOYPAUATIOETE €K VEOU povTeRoU.

(€) Ze mepimTwon MOV 0 EYKATACTATNG oG ASUVATEL VA EKTEAECEL OTIOLAOATIOTE UTINPESLA EYKOTACTAGCNG
AOyw pn StaBeouotntag NAEKTPLKNG evépyelog R/kat olvdeong pe to Stadiktuo f/kal clvdeong e to
Sladiktuo ubpeuong ) onolacdnmote GAANG apeBoAnG f epnodiou otig uTodelyBeioeg eyKATAOTACELC,
Ba MPETEL VO TIPOYPAPLATIOETE €K VEOU pavTteBoU.



(oT) EQv XpelooTEL VO EMOVATIPOYPAUUOTIOETE TO paVIEBOU OAG 1) €AV £XETE KATOLO TPOPANUA UE TV
UTINPECLOL €YKATAOTOONG TIOU 00C EKTEAECTNKE, TAPAKOAEIOTE VA ETMLKOWWVNCETE HE TO KEvipo
E€unnpétnong Nelatwv (Ue Toug Tpomoug mou avadépovral edw: Emkowvwvia).

7.2.2. OL akoAouBol teploplopol LoxUouv yla TV UNPecia eyKaTAoToong TNAE0PACEWV:
(a) H untnpeoia «Baowkn Eykatdotaon thAedpaong» neplAapPavet:

1. cuvappoAdynon kat tonoBEtnon oto unonodio (stand) mou mepléxetal otn cuokevaolia,
2. pUBULON KAVOALWY KOL KOTAXWPENOH TOUG OTN VKN TNG CUCKEUNG,

3. olvdeon TNG OUOKEUNG pe Tov umdpyovta (Adn ouvdedeuévo oto Siktuo) olklakod SpopoAoynti
(router),

4. ouvdeon TNG OUOKEUNG Ue cuppata mpolmapyxovta (6N cuvdebepéva oto Siktuo) mepipepelakd
(6opudopLkdg SEKTNC, NXOUTIAPA K.ATL.) KOl

5. emidel€n Paokwv AELTOUPYLWY CUCGKEUNG (OXL TEXVLKOG EAeyx0C).

(B) H unnpeoia «Emitoiyla Eykataotoaon tTnAedpacng» mepAopuBavet:

1. eTutolyla eyKATACTAON TG CUCKEUNG LE T XPNoN auBevtikng emttoiylag Baong Samsung cUpudwva pe
TIC 00nyieg eykataotaong Tou KABe poviélou (MpoUmoBETEL OTL £XETE AyOPAOEL EEXWPLOTA QUOEVTIKN
Bdon Samsung KOTAANAN ylo TO HOVIEAO TNG TNAEOPAONC OO TPV amd TNV €yKATAOTOON Kal gival
SlaBéoiun Katd Tnv mapoxn TG UNnpeciag eykatdotaong),

2. eyKataoTacn KavoAlol Taktonoinong KaAwsiwv pHéylotou pnkog (tou KavaAlou) 2 pétpa,
3. pUBULON KAVOALWY KOL KATOXWENOT) TOUG OTN KV LN TNG CUCKEUNG,

4. oUvdeon TNG CUOKEUNG HE Tov umdpyovta (ndn ouvdedepévo oto Siktuo) owklakd Spopoloynth
(router),

5. ouvbeon tng CUOKeUNG Ue ouppatd mpolndpyxovta (6n ouvdedepéva oto SikTUO) TepLPEPELAKA
(60pudopLkdg SEKTNG, NXOUAPA K.ATL.), Ko

6. emidel€n PaokwV AELTOUPYLWV CUCKEUNG (OXL TEXVIKOG EAeyX0C).

(y) H umnpeoia eykataotaong tnheopdoewyv Sev mepAapPavet:

1. TNV eyKatdotacn tng tNAs6pacng oe un SlapopdwpéVo SIKTUO 1) TOV TEXVLKO EAEYXO TWV AELTOUPYLWV
g,

2. Ta otnpiyparta, Tig BAcELg, Ta KAAWSLO, TIC TPOcOpUOYEiG 1 Ta KaAwdia poéktaong. Edv autd Sev
nepAapBavovtal ot cuoKeuaoia Tou Mpoilovtog oag Kol To XPELAleoTE, MAPAKOAOUE OYOPACTE TA TPV
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anmod TNV £ykotAaoTacn Kal ¢ppoviiote va eival SlabBéoilua oTovV eyKOTOCTATN KATA TNV TAPOXN TNG
UTINPEOLOG EyKATAOTAONG,

3. TO KOGTOG XPNong BondnTikwy PEcwV OMwE avu PwTLIKA HnXovAUaTa i yepavol,

4. TNV AMeyKATAoTAoN OmolaodAmote undpyouoag povadag (-wv) n/kal petadopd TNG, EYKATAOTAON
OTIOLOUSNTIOTE OE€T OLKLAKOU KLvnpatoypddou f nxelou, eykataotaon MEPLOCOTEPWV ATIO LLOC CUCKEUNG
tnAedpaong, entokevn/eykatdotacn Yndlaknig kepaiog,

5. 6,TL 6ev avadEpeTal pnTa oTIC AVWTEPW Ttapaypadouc (a) kat (B).

Mpog amoduyn audlBoAiwv, n PBaocik eykatdotoon TNAeOpAONG KAl N EMUTOXLO EYKATACTAON
tnAedpaonc anoteAoUV SLoPOPETIKEG UTNPEDIEG.

(6) MNa tnv mapoxn TN ulnPeciag EMLTOIXLOC EYKATAOTOONG TNAEOPAONG, AMALTETAL VO EXETE EAEYEEL Kall
Sloodalioel TponyouUEVWE OTL 0 TOlXOG OTOV Omoio emIBUUEITE va YIVEL N EYKATACTAGCH TNE TNAEOPACNG
glvat kataAAnAog Baosl Twv mpodlaypadwy mou TeplypAdovTolL oTo eYXELPLOLO XprioNG TOU HOVTEAOU TNG
tnAedpaonc. O e€oucLloSOTNUEVOG EYKATAOTATNG eV MPAYLOTOTOLEL Epyaociec Sltapopdwaong tolxonotiag
1l evioxuong Toixou Kat ot ev Aoyw uminpeoieg ev mepthappavovtal. O e€oucloSoTNUEVOC EYKATAOTATNG
SkalouTal va apvnBel TNV apoxr TN¢ UTNPECIAC EYKATAOTOONG O MEPIMTWAON TOU SLATLOTWOEL OTL SV
TANpouvTaL oL TtpodLaypadEg eyKATACTAONG TG EMLTOLXLOC BAONG. 2TNV MEPIMTWON AUTH, N UTtnpecia Ba
XpewBel w¢ PBaoikn eykatdotaon tnAedpaonc kot n Stadopd tng TP Ba cog entotpadel cOpPwva pe
1O GpOpo 9.10 M. KATWTEPW.

7.2.3. OL akOAouBol meploplopol LoxUoUV yLa TNV UTINPEGLO EYKATAOTACNG OLKLOKWY CUOKEUWV (Puyeia,
TIANVTUPLA POUXWV, OTEYVWTNPLA):

(o) H urtnpeoia «AmAR EyKOTAOTAON OWKLOKWVY CUOKELWYV (Puyeia, mMAnvIupLa poUxwv, oTeyvwTrpLa)»
nepAapBavet

1. Tnv anmocuoKkeuacio Kol cUVSECN TNG CUOKEUNC OTLG UTIAPXOUOEG TIAPOXEC VEPOU, QTIOXETEVUOELG KOl
NAEKTPLKOU PEVUATOG, CUPDWVA LE TIC TIPOoSLaypadEC TOU KATAOKEUAOTH.

2. Eldikotepa yla tnv eykatdotaon Puysiwv n uninpeoia mephapfavel kal th puOuLon BeppokpacLwY Kal
v alayn dopdag noptag.

3. EL8IKOTEPA YL TNV EYKATACTACT TTAUVTNPLWV Kal oTEyvWwTNpilwy Kot tnv adaipeon Unapwv Letadopdg
KaL TNV EUBUYPAULON TWV CUGKEUWV.

4. Tov €\eyX0 TNG OUAANG AELTOUPYLOC TNG CUCKEUNG LETA TNV EYKATACTAOH.

(B) H umnpecia «AmAR eykatdotaon Kot EMidsi§n twv Bacikwv AELITOUPYLWV OLKLOKWY CUGKEUWV
(Yuyeia, mAnviUpLa polXwv, oteyvwTApLo)» tepAapBavel



1. Tnv anoocuokeuacio Kal cUVSECN TNG CUOKEUNG OTLG UTIAPXOUOEG TIAPOXEG VEPOU, ATIOXETEVUOELG KOl
NAEKTPLKOU pEUATOG, CUUPWVO UE TIE TipoSLlaypadEC TOU KOTAOKELOOTH).

2. Eldkotepa yla tnv eykatdotaocn Puyeilwv n uninpeoia mephapBdavel kal th puOULON BepUOKPACLWV KoL
v alayn dopdg noptag.

3. EL8IKOTEPA YL TNV EYKATAOTAGCH TTAUVTNPLWVY Kal oTeEyVWTNpilwy Kot thv adaipeon Unapwyv Letadopdg
KOLL TNV EVBUYPAUULON TWV CUCKEUWV.

4. Tov £AeyX0 TN OHAANG AELTOUPYIAC TNG CUOKEUNG LETA TNV EYKATACTACH.

5. Tnv enidel€n twv Baocilkwy AEITOUPYLWV TWV eV AOYw cuokeuwv, SnAadn Sokiuaotikr mAUGT, odnyleg
XPong mpoypoppdTwy, cUBOUAEG BEATLOTNG XPrONG.

(y) OL unnpeoieg eykatdotacng owKlaKWY cuokeuwv (Puyela, TMAnvTUpLa polXwy, OTEYVWTNPLA) Kol
emnideténg Baoikwy Asttoupylwyv dev meplthapfavouv:

1. TV €yKOTAOTAON TWV OLKLAKWYV CUCKEUWV o€ Un Slapopdwpévo Siktuo vepol, amoxETsuonc Kal
NAEKTPLKOU PEVLOTOG I TOV TEXVIKO £AEYXO TWV AELITOUPYLWV TOU.

¢ O XWPOC EYKATAOTAONG TMPETEL VA £(val TPOOBACLUOC KAl £TOLUOC YL TNV TOTOBETNON TNG OLKLAKNG
OCUOKEUNC.

e OLTIOPOXEG VEPOU, OMOXETEVONG KAL NAEKTPLKOU PEVOTOG TIPETEL VAL £(VAL CUUPBOTEC LLE TIC OMMALTAOELG
TNG OLKLOKNG CUOKEUNC.

2. NPoeKTAOELG TOPOXNG VEPOU KoL OMOXETEVONG. Eav autd Sev meplhapfavovtol oTn cuoKEUaoia TG
OLKLOKNG 00G CUCKEUNG KAl T XPELATEOTE, MAPAKAAOUE AYOPAOTE TA TIPLV ATIO TNV EYKATACTACN KO
dpovriote va sival SLabBEoipa 0ToV EYKATOOTATN KOTA TNV TAPoXH TNC UTINPECLAC EYKATACTOONC.

3. To kGoTOC Xpriong FondNTIKWY HECWV OTWE VU WTLKA pNXavaTa 1 yepavol. Katd tnv enkowwvia
0QG HUE TOV EYKOTAOTATN Ylo TOV TPOYPOUUOTIONO TOU paviefol TPETEL VO TOV EVNUEPWOETE yLad
omoloénmnote BN, To omolo pnmopel va SUCKEPAVEL 1] va KOTOOTAOEL AdUVATN TNV EYKATACTACT, OTIWG
yla mapddelypa TG SlOOTACELS, HUN TPOOPOCLUOTNTA N EUMOSIA OTO XWPO EYKATACTOONG,
oKaTaAANAOTNTA OPOX WY, KTA.

4. Tnv ameyKataoTacn onoLacdnmoTe UTtdpxouoag povadoc (-wv) f/kat petadopd tnge.
5. Tnv komr/Slapdpdwon enimiwy.

6.0,TL Sev avadEpeTal pnTd oTLG AVWTEPW Tapaypadoug (a) kat (B).

Mpoc¢ amoduyn audplBoAlwy, n amAn €yKOTAOTACN OWKLAKWY cUoKELWV (Puyela, mMAnvtlpla pouxwy,
OoTEYVWTNPLA) Kal N ommAnf eykatdotaocn kot emidelén twv POOIKWY AETOUPYLWY OLKLOKWY CUCKEUWY
(buyela, mMAnvtupLa poUXwWV, OTEYVWTNPLA) amoTEAOUV SLadOPETIKEG UTINPEGLEC.



(6) Mo TNV TAPOXN TWV UTINPECLWY EYKATAOTAONG OLKLOKWY CUOKEUWV (Puyeia, MAnvtupla polxwy,
OTEYVWTNPLA), amalteital va €xete eAéyéel kal SlaopaAiosl mponyoupévwg OTL 0 XWPOG OTOV Omoio
emBupeite va yivel n eykatdotaon Tou mpolovrog eival katdAAnAog Baocel tTwv mpodlaypadwyv mou
neplypadovtol oto  eyxelpiblo XprRong TOU E£KAOCTOOTE WOVIEAOU TNC OLKLAKAG OUOKEUNRG. O
€€ouoloS0oTNUEVOG EYKATOOTATNG OV TPAYMOTOTOLEL gpyaocieg Slapopdwong Xwpou 1 evioxuong
umoSopwy, Kal oL gv AOyw umnpeoieg Sev meplhappavovtal. O g€ouclod0TNUEVOC EYKATAOTATNG
SkalouTal va apvnBel Tnv mapoxrn Tng UTNPECLAC EYKATAOTOONG O MEPIMTWAON MOV SLATMLOTWOEL OTL SV
TAnpouvTaLl ot TtPodLaypad£EC EYKATACTACNC. TNV TEPLUITTWON AUTH, N UTtnpeoia Ba xpewBel wg amAn
EYKATAOTOON OlKLAKWVY cuokeuwv (Puyeia, mAnviupla pouxwy, oteyvwtnpla) kat n dtadopd tng TG Ba
oag enmotpadei cUpPwWvA Pe To ApBpo 9.10 €. KATWTEPW.

7.3. Npoypappa Trade-In tTng Foxway

7.3.1. To npdypappa Trade-In mapéxetal and tnv etawpeia FOXWAY OU, Killustiku P&ik 1, Vahi 60534,
Kounteia Tartu, EcBovia, eyyeypappévn otnv EcBovia pe aplBud stalpeiog 12703942 («Foxway») péow
tou Samsung eshop. Mrmopeite va emikowvwveite pe tn Foxway otnv nAektpovikn SievBuvon:
helpdesk.gr@foxway.com, Asutépa-Mapaockeur, 0Ao 10 24wpo. O EKTIUWUEVOG XPOVOC TIOU EVOG
ekmpoOowno¢ tng Foxway Ba cag amavtiosl sival 24 wpeg and ™ ANPn tou email cag, ektog
JaBBatokUpLAKOU Kal EMIONUWY apyLWV, OTOTE Ba eMIKOWVWVHOOUUE pall oag TNV EMOUEVN EPYACLUN
nuépa.

7.3.2. Méow tou mpoypappatog Trade-In, n Foxway cog Slvel Tn SuvaToTNTA Va MWANGCETE TO TAALO 0OG
smartphone, tablet 1 smartwatch (ede€ng n «maAld cog cuokeun»), AauBavovtog we aviaAaypa amno tn
Foxway To Tipnua mwAnong pe t popdn tpamellkng mMANpwHnG. Baolkn nmpoiindBeon ylio autd eival n
TMaALd oaG cuokeun va meplapPavetal oto xaptoduldkio smartphones, tablets 1 smartwatch mou n
Foxway mpoodépetal va ayopacel amd Toug MEAATEG, WOTE VA WIOPELTE va TNV EMNEEETE KATA TNV
KOTaXwpLlon tnNg mopayyehiag evog Mpoidviog amd tnv Katnyopio mpoidviwv Kvntég IUOKEUEC
(Smartphone, Tablet, Smartwatch) oto Samsung eShop (beite katwtépw map. 7a.5. Aladikaoia Tou
npoypappartoc Trade-In tng Foxway). H amd pépouc oag ayopd Kal mapddoon Tou mpoidvtog HEow Tou
Samsung eshop SiEnetal amnoé toug mapovteg Opouc kal MpoinoBEoelg mMWANONG TPOIOVTWY KoL TIAPOXNG
Umnpecwwv tou Samsung eshop. H Samsung Siatnpel to Sdwkaiwpa va oAAdel ta mpoidvia Tou
CUUUETEXOUV OTO Tipoypappa Trade-In Tng Foxway avd mdoa oty Kot yla onolov8nmote AGyo Le Loxu
yla To péAov. To mpoypappa Trade-In mpaypatonoleitat evidg Slaotnuatog and déka névre (15) €wg
copavta névie (45) nuépeg amd tnv mapadoaon tou MNpoidvrog.

7.3.3. To npdypoppa Trade-In mapéxetal amno tn Foxway umd tov amokAELoTIKO EAeyxo Kal euBuvn tnc.
Enopévwe, n oupBoon MwAnong tng MOALAC 0A¢ CUCKEUNG CUVANTETAL omd €04¢ HE T Foxway Kal n
teldikn afia ayopdg kataBdlletol and tn Foxway otov tpamellkd co¢ Aoyaplacuo He Th XprRon tou
KwSKoU IBAN €xete SNAWOEL KOTA TNV KATAXWPLON Tou attrjpatog Trade-In. H Samsung dev eumAékeTal
otn Stadikacio Tou Trade-In, &nAadn otn dtadikacia armooToAng TG MAALAC 00¢ CUCKEUNG otn Foxway,
otn Stadikacio a€loAdynong tng KATAoTacrn TG Kot tng TeALKAC afiag ayopdc tng amo tn Foxway, otnv



anod UEpPOUC oo armodoxn TNG OKOVOULKAG Tipoodopdc TNG Foxway Kal otn olvayn tng UETaty oag
ouuBaong nwAnong.

7.3.4. MNplv mapadwoeTe TNV MOALA 060G CUOKEUN ot Foxway Tp£mel va Snuloupyeite kal va dlatnpeite
avtiypada aocdadeiog OAwv twv opxelwv, &sedopévwy, emadwv, TPOYPAUUATWY, AOYLOULKWY,
epappoywv KA («Aedopévwyvy) og SIKO oag Eexwploto PEGo amoBrikeuong Kal va dlaypdadete OAa ta
Aedopéva ToU MEPLEXOVTAL O QUTH TIPOYLATOTIOLWVTAS EMOvVadopd OTLG EPYOOTACLOKEG pubuioels. Oa
TPEMEL VAL €XETE adalpETel OAA TA TTPOOWTILKA SES0UEVA, TOUC TTPOOWITLKOUG AOYAPLAGHUOUC KAl Val EXETE
Slaypaet 6Aoug Toug KwdLkoUE tpooBaacng, Ta amobnkevuéva dedopéva Kat Tig kKapteg SIM amnd tnv
TAALA 00 CUCKEUN. AUTO TteplhapBavel potifa kAeldwpatog, Kwdlkoug KAeldwpatoc, kwdkolg BIOS kat
UALKOAOYLOULKO. Av BeV TO £XETE KAVEL, OAa Ta Sedopéva Tou evdexoUEVwWE va urtdpyxouv, Ba dlaypadouv
KOTA TOV €AeYX0 TNG OUOKEUNG amo tn Foxway. H Samsung 6ev ¢pépel euBuvn oe mepintwon anwlelag,
Slaypadng n aroiwong twv Asdopévwy cog katd tn Stdpkela tng dtadikaoiag Trade-In f yla Tuxov
6e60pEvVa TTOU TTAPEUELVAY OTNV TIOALA OOG CUCKEUT).

Edv n maAld oag cuokeun gival cuokeun tng Apple, adatpéote tnv amno to iCloud.

Eav n maAld oag ouokeun eival Android, Staypate To Aoyaplacud cog oto Google.

7.3.5. Aladkaocia tou poypappatog Trade-In tng Foxway.

H Stadikaoia tou mpoypaupatog Trade-In cuviotatal ota £€R¢ BAuata:

Brua lo:

Ayopadete £€va Mpoidv (aAAWE TN «VEa 00G CUCKEUR») armd TNV Kotnyopia mpoidviwy Kivntég UoKEVES
(Smartphone, Tablet, Smartwatch) ané to Samsung e-shop. To mpoypappa Trade-In unopel va npooteBet
elte anevBeiag and tn oeAiba ayopdg npoidvtwy, gite péow Tou kahablol ayopwv. Epdoov n unnpeoia
elvat dltaBéoun otn oeAida ayopdg mpoidvtog yia to eméEo Mpoidy, Ba epdaviotel n emdoyn ya To
Trade-In. Aladopetikd, adol €xete mPooBEoeL TV véa oag cuokeun (Smartphone, Tablet, Smartwatch)
OTO KOAGBL ayopwv, yLa TG ETUAEELUEG OUOKEUEC pmopeite g auTd To oTtadlo va TpooBEoeTe TNV mhoyn
«Trade-In by Foxway». MapakaAoUpe onuelwote 0tLTo Trade-In dev elvat SLaBEoio Xwpig TNV ayopd Kot
ToUu avtiotolyou emAEELpou Mpoidvtog, kabwc kot OTL Lovo éva Trade-In mpdypappa propei va mpooteBetl
ava mapayyelia evog emhé€pou Mpoiovrog. Edv embBupeite va npooBéoete mpoypappa Trade-In oe
TMeplooOTepa eTUAEE LA MPpoTOVTA, TTAPAKAAOUE VO KAVETE EEXWPLOTEG TLOPAYYEALEC.

BrAua 20: Ito mapdbupo mou cag epdaviletol (pop-up), CUUTANPWOTE TO HOVTEAO TNG MOALAG oag
OUOKEUNG 0TOo £L81KO Ttedlo «ETUAESTE Lol OUOKEUN N EEKLVAOTE va TIANKTPOAOYELTE» WOTE VAL EAEYEETE EQV
outn nephappavetal oto xaptoduldkio smartphones, tablets ] smartwatch mou n Foxway npoodépetat
va ayopdaoel amd Toug eAATes. Edv Sev epdaviotolv anoteAéopata, AUTO onpaivel OTL N cuokeur dev
elval mpog o mapov erAEELUN yia Trade-In, onwg kaBopiletal and tn Foxway.


https://support.apple.com/el-gr/guide/icloud/mmfc0eeddd/icloud
https://support.google.com/android/answer/7664951?hl=el

Brua 3o0: Adpou evtonioete Tn MaALd 0O CUGKEUT], OTTOVTHOTE € AKPLBELA TIC EPWTHOELS TTOU akoAouBolv
OXETIKA [E TNV KATAOTOON TNC TMOALAC 00 CUCKEUNG, WOTE va Selte TNV eKTILWEVN amo T Foxway afia
ayopas TG MAALAG oag oUoKEUNG (N «ektiuwpevn agiar). H tedkn afla emotpodnic TG mMaAldg oag
OUOKEUNG eVOEXETAL va SLadEPEL TNG APXLKAC EKTILWHEVNG aflog BAoel TNG afloAdyNnonG TNG MAALAG 0OG
OUOKEUNG amd tnv Foxway. AdBete umoyn OtL o TiHokatdAoyog tng Foxway UTIOKeltal oe aAlayh,
OUVETWC Kal N ekTiLwpevn afla Sev elval eyyunueévn Kol Unopei va aAAGEEL HETA OO KATIOLO KaLPO.

Brjua 4o: MNpaypatonotnote emaAnbsuon tng MAALAG oo CUOKEUNG cupmAnpwvovtag to IMEl | to
OElpLaKO aplBuo tnG oto 161k Tedio mou Ba epdaviotel. Mmopeite va avaktiosTe Tov aplBud IMEI
TMANKTpoAoywvtag *#06# otnv edpappoyn Tou smartphone oag ] evtomnioste To oslplakd aplbpd and tnv
evotnta "MAnpodopieg cuokeung" Tou pevou "Pubuicelg" oe mepintwon mov n cuokeun oag ival tablet
N “IXETIKA Pe TO smartwatch” og mepilmTtwon mou n cuoKeun oag eval smartwatch.

Brjpa 50: TupmAnpwote to IBAN oag, To omnoio Ba xpnowuomnotnBei amo tn Foxway yla vo oag KataBaAel
Vv tehkn cupdwvnuévn pall oag aia tTng MaALdg 0oG CUCKEUNG LE TNV ETLTUX OAOKARpwaon Tou Trade-
In.

Brjpa 60: Otav emiBeBowwbel n mapayyelio oag, Ba AdPete amo tn Foxway éva e-mail pe odnyieg
QMMOOTOANG TNG MOALAG 0aG CUOKEUNG otn Foxway mpog afloAdynon. Ito email emiBepaiwong mou Ba
AaBete Ba mephapBAavetal KoL TTPOMANPWUEVN ETIKETA OITOCTOANG, TNV omoia Ba XPNOLUOMOLNOETE KATA
™V MapAadoon tng MAALAC O0G CUCKEUNG O KATOLO amod Ta onueia mapddoong tng ouvepyaloUevng
etalpelag courier tng Foxway. Mmnopelte va Bpeite ta onpeia mapadoong mou oag e€unnpetovv edw. To
KOOTOC TwV PETAdOPKWY amooToAng Sev Bapaivel tov meldtn. Npémel va ¢povtioste yla Thv acdaln
CUOKEUAOLA TNG TAALAG GOG CUCKEUNG TIPLV TNV TApadwoeTe otny etatpeia courier. Odnyileg acdarolg
cuokeuaolag mapéxovrol amd tn Foxway oto e-mail emiBeBaiwong. Katd tn cuokevaoia tng mMaAldc oag
OUOKEUNG TIPETEL Vo APALPECETE TUXWV ETILIMAEOV O€ECOUAP KOL TIPOOWTILKA QVTIKELMEVA (TT.Y. BnRKN).
I6aVIKA, XPNOLUOTIOLROTE TNV APXLKI) CUCKEUAGCLO TOU KATAOKEUAOTH KOL EMOVACUCKEUAOTE TNV OE €va
6eUTepO avOeKTIKO KOUTL. EvaANaKTIKA, eAEETE pa TTOAU ovOeKTIKr) cuokeuaoia Kal TomoBetnote Tn
OUOKEUN OTO E0WTEPLKO TNC, WOTE 0 €EOMALOUOG oaG va GTaceL otn Foxway pe achalela. I mepimTwon
TIOU N OUOKEUN 00¢ MPEMEL va oag emiotpadel, n Foxway Sev euBUveTaL yla OTOLASTIOTE AMWAELA TWV
0€e00UAp KAl TIPOOWTILKWY OVIIKEWMEVWY TIou ocupmeptAdpote. MOALG co¢ amootalel to email
emPBePfaiwong and tn Foxway, unopeite va ekwnoete kateuBelav tn Swadikacia Trade-In. Edv dev
TAPASWOETE TN CUCKEUN OE KATOLO Ttapdptnua tng cuvepyaldpevng He tn Foxway etalpeiag courier
evtog 14 nuepwv amo tn Andn tou email emBeBaiwong, n aitnon oog OKUPWVETAL AUTOUATA KL XAVETE
0PLOTIKA TO Sikaiwpd oag yia Trade In (Seite katwtépw map. 7.3.6. Note to Trade-In oag akupwvetal).


https://locator.dhl.com/advanced-search?language=en&languageCountryCode=GB&resultUom=km&light=n&countryCode=GR&clientAppCode=gspl&address=

Brjpa 70: MOALG oAokAnpwBel o £Aeyxoc TNG MAALAC 0OC CUOKEUNG amo tn Foxway (evtog tplwv (3) wg
6£ka (10) epydoiuwyv NUEPWY o thv nuepounvia mapaiafng), n Foxway Ba cag evnuepwoel oto email
00lC, OXETIKA e TNV TeEALKNA a&la ayopdg Tng MAALAG 00¢ CUOKEUNG. ZUYKEKPLUEVAL:

a) eav n tehikn afia ayopdg sivat ton pe tnv extipwpevn afla, n Foxway Ba cag evnuepwoel péow email
OXETIKA e TN ouvadn TG oUPPBAcNS MWANONG KAl ayopdg amo tn Foxway Tng MaAldg 60 CUCKEUNG.

B) eav n tehwkn atia ayopdg eival xapnAotepn amo tnv ekTiwpevn ala, n Foxway Ba oag evnuepwoel
pEéow email oxetikd pe tnv teAkn afio ayopdg kat toug Adyoug tng dladopomoinong tng amo tnv
EKTIHWHEVN atia, kol Ba €xete Suvatotnta va anodexbeite evtog emtd (7) nuepwv tnv TeAKN afla ayopag
N va INtAoete va oag emotpadel n mMaAld cog CUOKEUN (To KOOTOG LETOPOPIKWY TNG emiotpodng Sev
Bapaivel Tov meAatn).

Bua 8o: Epocov cupdwvnoete pe tn Foxway OXeTIKA Ue TNV TeAKn afla ayopag, n Foxway Ba oag
KOTABAAEL TO TIPHNUA HE TN Hopdr TPATEIKAC TANPWHNG EVTOG TIEVTE (5) epyACIUWY NUEPWY ATIO TV
nuépa mou n Foxway Ba co¢ oteilel To email emiBeBaiwong cuvadng tng cvpBacng mTwAnong (aVwWTEpw
UTIO oToLXElO O) TepimTwaon) 1 Ao TNV NUEPO TTIOU AMOSEXTAKOTE TNV TEAKN afila (avwTépw UTIO oToLKELD
B) nepimtwon).

Ta mpoowriikd SeSopéva oag MouU CUMMANPWVETE oto Samsung eshop StafiBalovtal otnv etalpsia
FOXWAY 0U, pe é6pa to Killustiku P&ik 1, Vahi 60534, kounteia Tartu, EcBovia, eyyeypopupévn otnv
EcBovia pe aplBud etalpeiag 12703942, n omnoia mapexel to Npoypappo Trade-In katl Aettoupyel wg
YnevBuvog Enetepyaociag ylwa va UMOpECEL va oog TAPEXEL TO Tpoypaupa Trade-In. Mo va
nmAnpodopnOeite yla Tov TPOMO MoU N Foxway emnetepydleTal Ta MPOCWTIKA oag SeSopéva UMopelte va
avatpé€ete otnv MoAttikn Aropprtou tng Foxway.

7.3.6. Note to Trade-In oag akupwvetal.

To altnud oag yla Trade-In aKUPWVETAL AUTOUATA €AV OEV ATIOCTEIAETE TN TAALA OOG CUOKEUNG TPOC
aflohoynon amno tn Foxway Kal el81kotepa dv Sev mapadwWOoEeTe TNV MAALA 0A¢ CUCKEUN OE KATOLO oo
Ta onpeia mapadoong tng cuvepyalopevng etatpeiag courier Tng Foxway evidg 14 nuepwv amo th Andn
tou email emiBePaiwong amno tn Foxway. Eniong, edv n amootoAn cag MEPLEXEL LA CUCKEUT SLOPOPETLKN
omo autr mou dev £xeTe Katoxwpioel yia Trade-In, auth cog entotpédetal amd tn Foxway kat To altnud
oag yla Trade-In akupwveTaL QuTOpATA.

NdBete untogn ot to aitnua Trade In urtoBAAAETAL LOVO KATA TNV OYOPA VOGS EMIAEELIOU TTPOLOVTOC Ao
To Samsung eshop, CUVETIWC SV UTTAPXEL SUVOTOTNTA EMAVAANTITIKAG 1 XWPLOTHG UTIOBOANG QLTAATOC
Trade-In, o€ MeplnTwon MOU TO AlTNUA 0aG AKUPWONKE KOTA T AVWTEPW avadpepOUEVA.


https://www.foxway.com/wp-content/uploads/2026/06/fxw-privacy-pp-foxwaycom-2-04-greek.pdf

AlaBaote mpooektika Toug Fevikoug Opoug kal MNpoinoBéoelg> tou Mpoypaupartog Trade-In tng Foxway.
Mpémnel va tnpeite katd ypapupa tn Stadikacio kat dlaitepa T mpobeopieg mou Bétel n Foxway yla tnv
Tipaypatonoinon tou Trade-In.

8. TitAog kat KupLotnTa

8.1. Ta MNpoidvta Ba eival Sk cag eubUvN amo tn oty Tng mapadoonc. H kuplotnTa Twv Mpoidvtwy
Ba petaBLBacOel o e0dg kata TV mapadoaon.

9. AKUpwon napayyeAiag ko Stkailwpa urnavaywpenong

9.1 AkUpwon mapayyeAiog. MMOPElTe va. AKUPWOETE TNV TOPAYYEALD OOG UEPLKWE 1) OTO GUVOAO TNG
omotednmote TPV eKSWOOUUE €VTOAN TAPASoonG Twv MPOIOVTIWV 0T ouvepYalOUEVN UE EUAG
petadoplkn etalpeia. MapakaAoUUE CNUELWOTE OTL TO XPOVLKO Staotnua and th Aqdn tng mapayyeAiog
oo LEXPL TNV £KSOON TNG EVIOANC mapddoong otn HeTadopLki Hag eTalpeia eivol oAU cuvtopo (€wg 60
Aemtd). Mmopeite va aKUpWOETE TNV TOpayYeALa oaG HEoa oTo ipoavadepBEV XPOVIKO SLAOTNLA UE TOUG
TPOTIOUG OV TIEPLYPAdOVTOL KATWTEPW:

o) OAkN akUpwaon mapayyeAiog: Mmnopeite va kahéoete oto TNAEDWVIKO pag KEvtpo oto 210 6897691
(amo otaBepod n kvnTo ThAEdwvo Kal XpEwaon Ke BAoh ToV TIHOKATAAOYO Tou mapodxou cag). H opdda
gfunnpétnong mehatwv pog eivol Stabéowun amo Asutépa péxpt MNoapoaokeur, 09:00 éwg 18:00.
MapakaAoUpe onUELWOTE OTL AV UTIOBAAETE TNV apayyeAia oag og xpovo Katd Tov omoio & Asttoupysl
n unnpeoia e€unnpétnong neAatwy (dnAadn amo tig 18:00 W.u. £wg tig 09:00 m.u.), & Ba eival Suvatn n
oKUPWON TNG LECW TOU ThAEPWVIKOU Hag KEVIPOU N

B) OAwnA | pepkn akUpwon mapayyeAiag: Yo tnv npoindBeon otL Slabétete Samsung Account kal
T(PAYLLOTOTIOLOATE TNV ayopa oag evw noaotav cuvdedepévol oto Samsung Account oag, UMopeite va
OKUPWOETE TN MmopayyeAia oag péoa amod To mpodil oag, emléyovtag To pevol «NapayyeAieg» kat adou
EVTOTIOETE TNV TtapayyeAio oag pnopeite va emlégete «AkUpwaon TapayyeAiog» Kot and To LeEVOU Twv
£MAOYWV TO AGYO TIOU MPOXWPNOoATE oTNV akUPpwaon. Me Tov TPOTO QUTO UMOPEITE VO OKUPWOETE TNV
napayyeAia cog Kol Katd TG wpeg mou Sev Asltoupyel n unnpeoia efunnpétnong meAatwy, und tnv
npoUnoOeon OTL MPAYLATOMOLEITE TIG OXETLIKEC EVEPYELEG £VTOC 60 AeMTWV Ao TNV apayyeAia oag.

9.2. AlKaiwpa vTtavaxwpenone.

Edv giote katavalwtig, Sikalolote va urtavaxwpnoste and thv cUPBacn mwAnong twv Mpoidviwy n
Ynnpeowwv eviog Sekatecodpwv (14) nuepwv xwplg va avadépete toug Adyous. To Swkaiwpa
uTIOVaXWPNONG UMOoPEL va aoknBel evtog dekatecodpwy (14) nuepwyv amd a) tnv NUEPA IOV €0€(G 1 éval
Tpito pépog Tou eoeic unodeiate, Sladopetikd amo tov petadopd, mapéAape tnv GUGCLKA KATOXN TOU
Mpoidvrog, N oe nepintwon moAAwv Mpoidviwy napayyeABéviwy o pia mapayyehio kat mapadibopevwy
XWPLOTA, Tou tedeutaiou Mpoiovroc kot B) and tnv nuepounvio cuvaPng tng cUPPaoNS yLa Tic cUUPAOELS
YIinpeowwy, NToL anmd TNV NUEPOUNVIA ATOOTOAAG TOU nAekTpovikoU unvUpatog EmpePfalwong tng
napayyeAiag cog («Mepiodog umavaywpnong»).


https://images.samsung.com/is/content/samsung/assets/gr/tcs/Foxway_Terms_Conditions_Trade_In.pdf

9.3. MapakohoU e ONUELWOTE OTL TO SiKaiwpo urtavaxwpnong dev Loyt edv ayopalete to Mpoidv /Kot
Vv Yninpeoia oto mMAaiclo TNG EUTIOPLKNG, ETUXELPNUATIKAG, BLOTEXVIKNG | EAeUBEpLAg eMAYYEAUATIKAG
oag Spaotnplotntag. Auto cuuBaivel otav {Ntate TV €kdoon TLHoAoyiou.

9.4. Tpomog vnavaxwpnong: MNPokKeWWEVOU va 0lOKAOETE To Sikalwpa uravaxwpnong, odellete va pag
EVNUEPWOETE yLa TNV amodacr) 0ag va UTIAVAXWPEHOETE arno Th cUUPacn Ue pia EekaBoapn dnAwan, Omwg
pe emotoAnl mou Ba otalel pe taxudpoueio N NAEKTPOVIKO Taxudpopeio PE TOUC TPOTMOUC TIOU
avadipovral edw: Emkowwvio. Mmopeite va XpNOLULOTOLOETE TO UTOSELYLO. EVTUTIOU UTIOVAYXWPNGNG
XWwpig TouTo va elval UToXPEWTLKO. Mmopeite emiong va CUMTANPWOETE Kal VoL UTIOBAAETE NAEKTPOVLKA
10 UTOSELY O gvtUmou uTIaVaXWPNONG otnv TIAPAKATW SlevBuvon:
https://www.samsung.com/gr/returns/. Edv Xpnolgomowjoete aut 1t OSuvatotnta 6Oa oag
amnooteiloupe pia emiBefaiwaon mapalaBng tng aitnong cag péow email. Mo va tnpnbel n mpobeopuia
umovVaxwpenonge, apKet va pag oteilete tn SHAwaon oag mepl AoKNoNG TOU SLKOLWUATOC UTIAVOXWPNONG
mipwv amo tn Anén g Neplddou umavayxwpnone. e avtibetn nepintwon dev elpaoTe UTIOXPEWUEVOL VO
Sextol e TO aitnUd oag yla uTtavoxwpenaon amno tn cuuPacn MWANONG 1 TOPOXAGS UTNPESLWV. MEeTA Tov
£\ey)X0 TOU ALTAUATOC oag, Ba oag evnuepwooU e yia tn dladikaoia emotpodrg Twy MNpoidviwv oag.

MNapakaholpe onpewwote OTL €Gv ayopdoate achaAlotiky KGAuPn mpootoociag f/kKal £méKTAoNg
gyyunonc twv Mpoildévtwv ocag Samsung Protect, yia va aoknoete to dikaiwpa umavaxwpnong n
okUpwaong tng aodaAloTtikng cupPaong Samsung Protect Ba mpémel va amooteilete oxeTikg pnth SnAwon
otnv aocpoaAlotikn etalpeia “Allianz Partners” cUudwva pe TIg odnyieg mou mepLéxovtal otoug Opoug
AoddAlong mou n Teleutala oo €xel amooteilel. Na meplocdtepeg mAnpodopieg mapakoloUue
gMKovwvnoTte padl tng oto tnAédwvo 211-9909006 1) email samsung@allianz-assistance.gr. To Sikatlwpa
umovaxwpnong f evavtiwong dev pnopel va aoknBet av péxpl tnv adien tng SnAwong umavayxwpnong n
sevavtiwong otnv aodaliotikn etatpeia “Allianz Partners” emélBel aodallotikdg kivbuvog Tou
KOAUTITETAL Ao TN cUpBaon.

9.5. E€aipeon amno to Sikaiwpa unavoywpnong.
E€aipeon amd 1o Sikalwpa umavoywpnong CUVIPEXEL:

a) o€ mepinTwon cVUPBAONG TAPOXIG UTNPECLWY EYKATAOTOONG HETA TNV TIANPN TTOPOXH TG UNNPECiag.
JUVYKEKPLUEVQ, €AV ETUAEEATE WG NLEPOMNVIC PAVTIEROU yLO TNV TOPOXN THG UNMNPECLOG EYKATAOTOONG
pia nuepopnvia evtog thg mpobeopiog Aoknong Tou StKalwpatog unavaxwpenong (6nAadn péoa oc 14
NUEPEG amo TNV nuepounvia anootoAng tou email EmBePaiwong tng napayyeliag ocag), avayvwpilete
OTL O YAGETE TO SIKAiWMa LTTOVOXWPNONG OO TN CUUBACH APOXHG UTINPECLWV EYKOTACTOONG LOALG
n unnpeocia ekteAecOei MARPWG.

B) oe mepinmtwon nmwAnong Mpoidvtwy: (i) mou kataokevalovtol cUudwva PE TIC TpodlaypadEg Tou
KoTavoAwTtn N elval cadpwg e€atopkevpéva, (ii) mou eival odpaylopéva kal Sev eival Kat@AAnAa mpog
ETLOTPOGN yLa AOYOUC TPOOTAGCLOC TNG UYELOG 1 Yla AOYOUG UYLELVAG KOl TAL oTolal €Xouv amoadpaylotel


https://www.samsung.com/gr/support/contact/
https://images.samsung.com/is/content/samsung/assets/gr/support/Withdrawal-form.pdf
https://www.samsung.com/gr/returns/

META TNV mapdadoon (yia mopddelypa T aKOUoTIKd), (iii) tTnv mpounBela obpaylopévwy NXNTIKWY
gyypadwv 1 odpaylopévwv eyypadwv Bivieo 1 oppaylopévou AoyLOUKOU yla UTTOAOYLOTEG, TIOU
anoodpayiotnkav petd TNV mapadoon, (iv) tnv mpounBeta PndLokol TEPLEXOUEVOU N TIAPEXOUEVOU
TAVW O€ UALKO PECO, AV N ekTEAeon Eekivnoe e TV TponyoUEVn pNTr ouyKoTABgon Tou MeEAATN Kot
Vv emBeBaiwon ek LEPOUC TOU OTL XAVEL TO SIKaiwa TOU umtavaywpenong.

9.6. Z& mepinTwon mMou aoknoetTe To Sikaiwpo urtavaxwpnong ent MNpoidvtog to onoio cuvodsuotay ano
GO TIPOoidV WG SWPO 1 UE HELWUEVN TIUN WG TIAKETO, N UTTOVAXWPENON LOXVUEL KoL yla To SwPEeAv Mpoiov
Il TO TIPOTOV LIE EKTTTWON).

9.7. Y& MEPUTTWOELC UTIAVAXWPENONG Ao TV ayopd MNpoidvtog unoxpeovote va eniotpéete to MNpoidv
padl pe Tuxov aiho Mpoidv mou cag mapadobnke w¢ SWPOo N HE EKMTWON WE TIAKETO, OTNV OPXLKH TOUG
KOTAOTOON Kol o TANPN cuokevaoia, pall pe To apylko MePLEXOUEVO auTnC (KaAwdia, efaptnuata,
£vtuna, afscoudp KAT.) xwpic adikatoAoyntn kabuotépnon Kal To apyoTepo eviog dekatecoapwy (14)
NUEPOAOYLOKWV NUEPWV ATIO TNV NUEPO TIOU Hag SnAwoaTe OTL UTIAVAXWPEiTE ard tn cuppaon.

9.8. EMPBAPUVECTE JLE TO AUECO KOOTOG EMLOTPOoPNG TwV Mpoidoviwv. Edv ta Mpoidvta amno tn ¢puon Toug
6&v UMOpPOUV UTO KOVOVIKEC OUVONKEC vol emLoTpadoUV TOXUSPOULKA, TO KOOTOC QATMOOTOANG TOUG
KoBopiletal and tn petadopikn stalpeia mou Ba emiAé€ete pe Baon kpitnpla Onwg n SevBuvon
napalafng Kol armooToArg, 0 OYKOG Kal To Bapog.

MapakaAoUpE ONUELWOTE OTL LBLWCE yLa oyKWEN OVTIKELUEVA, TO KOOTOC AUTO UMOpPEL va gival upnAo.

Mpénel eniong va MEPLUVAOETE yla TNV aodpall cuokevaola twv emiotpedopevwy Mpoidviwy. Edv
emBupeite va emiotpéPete Mpoidv(ta) mou £xel(-ouv) eykataotabel, Bo MPEMEL va LEPLUVAOETE yLa ThY
amneykatdotaon Tou(twv) Mpoidv(-twv) pe dika oag £€oda. Eav emBupeite va ayopdoete éva véo MNpoidv
B XpelaOTEL VO OYyOPAOETE EK VEOU UTINPECLO EYKATACTAGCNG YLa TO VEO Mpoidv.

9.9. EuBuUveote ylo tuxov peiwon tng afiag twv Mpoidvtwv we amotéAecuo TnG Slaxeiplong Twv
Mpoidvtwyv GAANG ANV ekelvng ou eival avaykaia yla tn dlamniotwon tng ¢puong, Twv XOPAKTNPLOTIKWY
KoL TG Asttoupyiag Twv Mpoldviwy. TuyKekpLEVa, euBUVEDTE yLa TUXOV Helwon g afiag Twv Mpoidvtwy
o€ meplmtwon mou €xel mPokANnBel {nuia ota Npoidvta anod uMALTLOTNTA Oag | OE EPUTTWON OV £XETE
npoPel oe xprion autwv n omoia umepPaivel To avaykaio ywa TN Stamiotwon tg $uvong Twv
XOPAKTNPLOTIKWY Kal TNG Asttoupyiag touc. H Samiotwon tng ¢puong, Twv XapoKTNPLOTIKWY KoL TNG
Aettoupylag Twv Mpoidviwyv Ba mpénel katapyxnv va ylvetal pe Tov (6o TpOmo He Tov onoio Ba cog
ETILTPEMOTAV VA TO TIPAEETE 0 KATOLO GUOLKO KatdoTnpa. OmolecdAMOTE MPOCTATEUTLKEG TOLVIEG TIOU
£xouv tomoBetnOei oto mpoidv Ba mpémel va adatpolvtal povo dtav autd sivat amoAlTwE avaykaio ylo
™ 60K Tou. EvelkTika, Bewpeital OtL £xel pewwdel n alog evdg kivntol ThAedwvou oTo omolo £xeL
toroBetnOel kapta SIM, piag tnAedpaocng mou €xouv eykatootabel n €xel yivel cuvtoviopdg twv
KOVOALWY, piag NAEKTPLKAG CUCKEUNG N Xpnon tng omnolag pnopel avanddpeukta va adnoet ixvn n evog
TPOLOVTOC 0To omolo €xouv anobnkeutel dedopéva f €xelL eykataotabel AoyLlopLko ) Aeimel onolodnmote



and ta e€aptnuatd tou (eyxelpibla, TNAEXELPLOTAPLY, KAAWSLO K.ATL). ITIC TEPUTTWOEL QUTEG (KOl OF
GAAEG avTioTOLKEG), SIKOLOUOOTE VA LELWOOUE TO TTOGO TNE TUXOV ETLOTPODNG TTOU oo 0peIAOUE WOTE
va avtiotabuicou e tnv peiwon g aglag Twy eMoTpadEVIwy MPolovIwy.

Emtiong, 6ev Ba mopAyel AmOTEAEGUATA N UTTAVAXWPENON KoL KOTA CUVETELD Ba amoppioupe o aitnua
oo v 6ev pog emotpéPete to Mpoiov pall pe tuxov arllo Npoidv mou oag mapadodnke wg dSwpo ) 1e
EKTITWON WC TAKETO. AV UMOPELTE Vo {NTOETE EEXWPLOTA EMLOTPOPN XPNUATWY yla Ta Swpa.

9.10. AntoteAéopata umtavaywpnong: Me tnv mpolindBeon otL Ba uAVAXWPEHOETE KATA TN SLOPKELA TNG
Meplodou unavaywpnong kat epocov Sev oUVTPEXEL KAToLa e€aipeon amo to dikalwpa vavaxwpnong,
Ba oac emotpEéPoupe KAOe MANPwWUN TToU AABape amod €0Ag os oxéon Le To MNpolodv 1 Tnv Yinpeoia ya
Vv omola acknoate To SKAlWUO uavaxwenong, cupnepAapupfavopévwy Twv damavwyv napddoong,
edpooov emré€ate tov HOBNVOTEPO TUTOTOLNUEVO TPOTIO Tapddoong. Asv emiotpédovtal ta £€oda
QMOCTOANG €dv eiyate emAé€el Tpomo mapddoong AAAo amd tov $OnNVOTEPO TUTOTOLNUEVO TPOTIO
napadoong mou oag mpoodépape. Oa ocag emotpéPoups KABs MANPpwHR Xwpi¢ adikaloAdyntn
kaBuotépnon Kal oe KaBe mepimtwon OxL apyotepa omo 14 nuépeg amod TNV huépa mou Ba
nAnpodopnBolpe tnv anodacr cag va UTTAVAXWPNOETE amd TV mapolod cUpBacn. AlKAlOUUOOTE,
WOTO00, VA TIAPAKPATHOOUHE TNV EMLOTPOdN TOU TWUAUATOG MEXPL Vo AdPBoupe Tiow Kal eAéyEoupe ta
Mpoiovra.

9.11. Edooov mAnpoite T mMpolmoBioslg emiotpodng, Ba ocag MIOTPEPOUUE TO XPAUATA OOC
XPNoLUomoLwvTaC Ta (Sla HEo MANPWUNAG UE EKEIVA TTOU XPNOLUOTIOLNOATE YLa TNV aPXLK cuvoAAayr).
JUYKEKPLUEVA OE TIEPIMTWON XPEWONG LEOW TILOTWTLKAG/XPEWOTIKAG Kaptag i Paypal, Ba evnuepwooupe
£VTOC TOU mpoavadepBévtog Slaotnuatog Twv 14 nuepwv tn ouvepyalopevn e eudg tpamela f
opyaviopd ylo TNV akUpwaon TG cuvaAlayng Kal gv cuvexeio n ouvepyalOpevn PE eudg tpadmela/
opyaviopog Ba Stafifdaocel Tnv evnuépwon auth otnv ekdotpla Tpanela Tng Kaptag (i oto Paypal
avtiotolya), n omoia ev TéAeL B mpoPel otV akUPwWaOn TG XPEWONG e BAcn TV TTOALTIKA TTou edappudlel
KoL T oupBaon mou €xel cuvael pall oag. MNapakaloUpe AdBete umoPn oag OTL LETA TNV EVNUEPWON
™¢ ekdoTpLag tpanelog tng kaptog (f tou Paypal avtiotolya), Sev eAéyxoupe oute dpépoupe euBUVN yLa
TO XPOVO KOL TOV TPOMO EKTEAECNG TOU QVTIAOYLOMOU TIOU E€KTEAOUV OL €V AOyw opyaviouol (yia
MapASeLlyla o€ mepinMTwon mapayyeAiog pe SO0ELG, OXETIKA e TO av Ba yivel otadLlakOG avTIAOYLOUOG 1
AQUEON TPOWPN WpPLpavon Twv SOCEWV KATT). 2& EPIMTWON TOU yLa TNV apXLK cuvaAlayr TANPWOATE HUE
tpamnellkod éupaoua, Ba oag EMOTPEPOULE TA XPRUATA 00 OTOV (810 AoyapLlaopo. € MEPIMTWON TOU yLa
™V apxkr cuvaAlayr TANPWOATE PE HETPNTA (Ue avTikataBoAr), Oa cag emoTPEPOULE Ta XPrLOTA LUE
KotdBeon otov Tpamellko Aoyaplacpo mou Ba pag SnAwoste eyypddwg, otov omoio Ba mpémel va siote
Swkatolyxoc/cuvdikalolxog, Kat UTo TNV ipoUmoBeon otL Ba pog entouvapete eva gyypado tng Tpamnelag
| TO omoio mioTtomnoteltat o IBAN kot o Stkatol)og Tou AoyapLocpou.

9.12. Metad tnVv mepiodo umavaywpnong: Metd t AREn tng Neplodou umavaxwpnong, oL ayopég dev
UTTOKELVTOL O€ €MLOTPOdN XPNHATWY N akupwan. Av Kamolo ayopacBév Mpolov £xel €va ouoLWEEG
e\attwpa, Ba loxVeL to dpOpo 10 KATWTEPW.



9.13. Je mepimtwon mou anoppiPou e To aitnuo umavaxwpenong cUUGWVA LE TOUG TIAPOVTEG OPOUC KOl
TNV loxvouoa vopoBeaia, Ba c0¢ eVNEPWOOUE OXETIKA Kal To Mpoldv Ba oag emiotpadet.

10. MoAttikn eMOTPodPWV KoL ELNMOPLKA Eyyunon

10.1. Me tnVv emupUAAEN TWV MAPOKATW OpwWV, OE TiEpLMTwaon mou to Mpoidv ou oag napadddnke sival
SLadOpPETIKO amd AUTO TIOU TlapayYEIAATE 1 €dv MLOTEVETE OTL €va Mpoidv Tou €xete mapayysilel and
EUAC elval eAattwpatikd ) pia Ymnpeoio Sev oag mapadobnke TpPoonkoviwg, Ba TpEmel va
ETUKOLWVWVNOETE Hall Lag e TOUG TPOTIOUG TTou avadEpovtal e6w: Emikowvwvia. Oa oag eVNEPWOOULE
yla ta KatAAANAa BrApoTa mou TPEMEL va KAVETE. Edv ta Mpoidvta oag €pTacav KATECTPAUUEVA, TIPETEL
va pag eL60moLnoeTe cUpdpwva He To ApBpo 6.7 avwTépw.

10.2. 3TI¢ mapanmavw TEPIMTWOELG Ta £€oda emiotpodng Mpoidvrtog o gudg KabBwg kot ta £€oda
OTOCTOANG TOU OVTLKOTAOTAOEVTOC 1| eTloKEUAOUEVOU [Mpoiovtog Baplvouv epdg, epooov tnpeital o
TIPOTELVOLEVOC ATIO EUAC TPOTOC EMLOTPOPNC.

10.3. Xe mepintwon mou SLATIOTWOOUME OTL To Mpoidv N pia Ymnpeoia eival sAattwupotikd, Oa
ETILOKEUACOU LUE 1N AVTLKATAOTHOOUE To Mpoiodv ) Ba SlopBwaooupe Ta ehattwpata otny Yinpeoia xwpig
MPOOOETO KOOTOG yla £00C. 2 meplmtwon mou dev elval duvartr) n emiokeur tou MNpoidvtog oe VAOYO
Xpovo kat 8ev pmopel va BpeBel dAho Mpoidv avtioTowwv XOPAKTINPLOTIKWY Kal aflag ylo tnv
OVTLKOTAOTAON I Ot Mepimtwon mou n 810pbwon Twv eAaTtwUdTtwy otnv Yrnpeoia dev eival edikty,
SkaoUoTE Vo OKUPWOETE TN cuvaAhayr Kol 6o cag eMOTPEPOUHE TA XPHHATA TNG APXIKAG AyopdS
ocUudwva pe To ApBpo 9.10 em. AVWTEPW. I pio TETOLA TIEPIMTWON UTOXPEOUOTE VAL LOG ETILOTPEPETE
omnoloénmnote @AAo Mpoidv nmou cag mapadoOnke wW¢ SWPO I E EKMTWON WG TTAKETO.

10.4. AwawolUpaote vo ehéyéoupe ta emiotpadévia Mpoidvta r/kal thv ektedecBbeica Ymnpeoia.
Alatnpoupe to Sikaiwpa va apvnBoUue vo EMIOKEVUACOUUE ] OVTLKOTAOTAOOUME éva Mpolov n va
SlopBwoou e pia Yninpeoia xwplc mpdobeto KOOTOG 1 va 00 EMLOTPEPOULLE Ta Xpriata a) edv apvnBeite
va pag empéPete va eAéyéoupe to Mpoidv n/kal tnv ektedecBeioa Ymnpeoia mpokelpévou va
Slamotwooupe Tt $uon Tou eAattwpatog N B) dv to eAATTWHA SLATILOTWVETAL OTL €lval AMOTEAECUA
peTaty aAAwv: (i) duololoyikng ¢dBopac, (ii) BAaBwv mou oxetilovtal pe tn petadopd, adaipson,
gykataotaon n emépPaon eni tou Mpoidvrog amno e0dg 1 anod tpita npoécwna un e€ovclodotnuéva amd
gUAg, (iii) Suohettoupylag 1 {nuiog mou mpokaAeital amod onoladnmnote attia pn duvdapevn va anodobel
OTNV KATOOKEUN Kol To oXeSloopd tou Mpoidvtog (m.X. aoTpaméc, mupKayld, Beounvieg, KOWWVIKEG
Slatapay£g, AavBaopévn Tdon NAEKTPLKAC EYKATAOTAONC, AKOTAAANAO €€AEPLOUO, LETOMTWOELG TAONS A
Slakomr tpododooiag, akpaieg cuvOnkeg Beppokpaaciag ) mePBAANOVTOG 1) AKOMO ATIOTOUEG ETABOAEG
O£ OUTEG TLG CUVONKEC 1] OOLASATIOTE Ao TIC APATIAVW attieg mépa armd tov €heyxo tng Samsung), (iv)
KOTAXPNONG N KAKNG XPNong, mou MepAaUPAVEL 1N TIEPLOPLOTIKA TNV aduvapia xpriong autol Ttou
TPOIOVTOG Yla TOUG KAVOVIKOUG TOU OKOTIOUG I cUMdwva Pe TIC 0dnyleg Xprnong KaL cuvtipnong tng


https://www.samsung.com/gr/support/contact/

Samsung (yla mopadelypa AavBaouévn Aettoupyia, MTWon, XTUTNUATa, akatdAAnAn €kBson os uypaq,
uypaoia, okovn 1 onotadnmote aAAn oucia, K.A.), (v) BAGBNG mou mpokaAeital Adyw tng XprHong tou
Mpoidvtog oe ouvduaoud pe efaptnuata, GopTLoTEG 1) TPOPoSOTIKA TTou Sev €Xouv eykplBel amod Tt
Samsung yla xpnon pe auto to Mpoiov ) dev eival cupPatd pe to Mpoldy, (vi) MepUTTWOoELG OToU TO
HOVTEND, 0 oslplako aplBuog (IMEI) i o aplBuog tou Mpoidvrog €xel aAlolwbel, Slaypadel, adatpebein
kataotel Sucavayvwotog f (vi) oe mepimtwon mapoxng Ynnpeowwy, eav To eAdTTwpa odeiletal ot
o6nyieg mou dwoate o€ pAg ) oTov e€0UCLOSOTNHUEVO LG TIAPOXO YITNPESLWV.

10.5. Npwv enotpéPete to Mpoidv oag mpémel va Snuoupyeite kot va diatnpeite avtiypada acdaleiog
OAwv Twv apxeiwv, dedopévwy, eMadwV, TPOYPAUUATWY, AOYLOULKWY, EPapuoywV KATL («AeSopEvwv»)
o€ 81ko oag Eexwploto pEco anobrkeuaong kat va dlaypadete OAa Ta Aedouéva TTOU TTEPLEXOVTAL OE AUTH
1 va evepyormoleite tn Asttoupyia Zuvtrpnong epocov umootnpiletal otn cuokeun cag. Napadidovrag
TN CUCKEUN 00G avayvwpilete OTL 0 TEXVIKOG €AEyXOC N/KaL N ETLOKEUN TNG CUOCKEUNG oag UMopel va
TPoUTMOoBETEL TNV TPOCPACN OE MEPLOXEC TNG CUCKEUNG EVTOC TV omoiwv pmopei va Bplokovtal AeSopéva
(eav bev éxete evepyomolnoel tn Asttoupyia Zuvtipnong) N tv enavodopd TNG OTLG EPYOOTACLUKES
puBuioelg, n omoia cuvenayetol tn Staypadr OAwv Twv Asdopévwyv mou meplappfavovial os auth
(axkopa kal eGv €xete evepyomoliost tn Asttoupyla Suvtripnong). Emiong, o texvikdg £leyxog ri/kat n
ETILOKEUN TN OUOKEUNG 0OC UMOPEL va PoUToBETeL TNV evNUEPWAON TOU AOYLOULKOU TNG 0TNV TeEAsuTaia
SlaBéoun €kdoon Tou, PeTa tnv omoia Sev Ba sival epiktr n emavadopd o mpoyeveatepn €kdoorn. H
Samsung Sev anobnkevel oUte neplhapPavel Ta Aedopéva oag o cUOTNUA apXELOBETNONC Kal Sev PEpeL
guBUvn ot nepintwon anwlelag, dtaypadng f aAAOLWOoNG TOUG KATA TN SLAPKELA TNG ETILOKEUAC.

11. Epmoptkn €yyunon

11.1. ErumAéov Twv SIKALWHATWY oaG BACEL TNG CUUPBACNE TWANGCNG KAL TWV VOULLWY SIKOLWUATWY 00G
cUudwva pe tn vopoBeoia nepl mpootaciog katavaAwth, Ta mpoidvta Tng Samsung dltabétouv emiong
£yyUnon TOU KOTOOKEUAOTH (EUTIOPLKN €yyUNnon). AEMTOUEPELEG OXETIKA LLE TNV EYYUNON KATAOKELAOTH
Ba Ppelte oto évtumo eyyunong mou ouvodeUel To lMpoidv cag kaBwg KAl oTnV LOTooeAiba pag
https://www.samsung.com/gr/support/warranty/. Eyxelpidia xpriong kot apxeio oxetikd pe to Mpoidvta
gival Stabéotpa oto https://www.samsung.com/gr/support/user-manuals-and-guide/.

MAnpodopieg OYETIKA He TN OLOBECIUOTNTA AVTAAAOKTIKWY KOL EVNUEPWOEWY AOYLOMLKOU, OToU
SlatiBevral, umdpyouv oto eyxelpidlo xprong i/kat oto https://www.samsung.com/gr/support/repair-
guides-spare-parts/ kat https://www.samsung.com/gr/support/software-updates/.

11.2. H egumopikn eyyunon 6ev Biyel Ta Sikawpatd cag and tn SLETH VOULUN €yyunon, Omw¢ autd
g€eldikelovtal oto apBpo 5 tou vopou 2251/1994 kal ota apBpa 534 em. Tou AotikoU Kwdika, yla thv
avtanokplon twv MNpoidvtwv, Tou Pndlakol epLeEXOUEVOU Kal TwV PNdLOKWY UTINPECLWVY. Z€ TteplMTwon
€ublvnNg HaG yla TPAYHATIKO eAATTWHA 1 Yot EAAeWPn ouvopoAoynuévng WBLotntag tou Mpoiovrog


https://www.samsung.com/gr/support/warranty/
https://www.samsung.com/gr/support/user-manuals-and-guide/
https://www.samsung.com/gr/support/repair-guides-spare-parts/
https://www.samsung.com/gr/support/repair-guides-spare-parts/
https://www.samsung.com/gr/support/software-updates/

(«vOpn eyylnon»), OKaloUOTE: O) Vo QMOLTHOETE, Xwpig emPdpuvon ocoag, tn Sopbwon 1
avtikataotacn tou MNpoldviog pe AAAO, €KTOC av pia TETola evépyela sival aduvatn i omaltel
Sucavaloyeg damaveg, B) va INTNOETE Pelwon TOU TUAUOTOG R V) VA UTTAVOXWPNOETE oo tn cUUPaon
TIWANONG, EKTOC OV TIPOKELTAL VLA EMOUCLWEEG TIPAYUATIKO EAATTW AL,

11.3. EWdkotepQ, 600V adopd TN TPOIOVILKI KATNYopLo TWV TAUVTNPLWV EMLoNUaiveTL OTL TA TTpOTOVTA
auta mpoopilovtal povo yla cuvnon otklakn xpnon (yia mapddelypa we eEOMALOUOC SLOUEPLOUATWY
Bpaxuxpoviag picbwong). AvtiBeta, dev mpoopilovtal yla Xprion w¢ eMayyeALATIKOG EOTALOUOC (Yia
TIAPASELY LA WG ETAYYEALATLIKOG EOMALOUOG amd emuxeipnon mAuvinpiwv). H xprion twv mluvinpiwv wg
enayyeApatikol £€oMALOMOU Sev KOAUTTETAL QMO TNV E€UMOPLKN gyyunon oUlte KaBlotd tn Samsung
UTIOXPEN CUUGWVA HE TO ApBpo 11.2. avwTépw.

12. Avwtépa Bia

12.1. Aev Ba eipaote umtevBuvol 1} urtdAoyol yla omotadnnote aduvapia ekTéAeong 1 kaBuotépnon otnv
EKTEAECT TWV UTIOXPEWOEWV PaG BAoel TNG cLUPAONG TTOU TIPOKOAELTAL OO YEYOVOTA EKTOG TNG odaipag
gnppons pag (Ffeyovog Avwtépag Biag).

12.2. BEva l'eyovocg Avwtépag Blog evvoeital omoladnmote npagn, cuppav, mapdiewpn r atoxnua mépa
aro Tov eUAoyo EAeyX0 pag Kot Tiepthappavel el8IKOTEpa (XwpIC tepLOPLOUO) Ta €ENAG:

(o) amepyieg, avramnepyieg i dAAN Blopnxavikn paon,

(B) moAwtikn avatapaxr, TApaxES, LOBOAN, TPOUOKPATIKN €MiBeon N amellr TPOUOKPATIKNG EMiBeoNC,
TiOAepo¢ (eite SnAwvetal eite OxL) N amelAn f mpostolooia yla mOAEUO,

(y) mupkayLd, €kpnén, katatyida, mMAnuuUpa, oelopoc, kabilnon, erudnuia i dAAn duoikn Kataotpodn,

(6) aduvapuia xpriong owdnpodpouwy, vauTAiog, aepookadwy, UETADOPLKWY QUTOKWVATWY i AAAwV
MECWV HETOPOPWV SNUOCLWV 1 LOLWTLKWY,

(€) aduvapia xpriong SNUOCLWV N LOLWTLKWV SIKTUWV TNAETUKOWVWVLWY,
(o1) mpagelg, Statdyuata, vopoBbeoia, KaVovIoHoUG f epLopLopoUG orolacdnmote KuBEépvnoncg Kat

(Q) mavénuio N emdnpuio.

12.3. H and pépoug pag ektédeon tng cUpBaong Ba avacTteAAETAL yla ThV Meplodo mou cuve)iletal To
YEYOVOC avwTEPOC Blag Kal Ba £XOULE LA TTOPATACT TOU XPOVOU EKTEAEONG KATA TN SLAPKELX AUTAG TNG
nieplodovu.

13. EMKOVWVIEG



13.1. H woxVvouoa vopoBeoia opllel OTL oplopéveg amo T MANPodopleg N TIC EMKOWVWVIEG TIOU 0a¢
otéAlvoupe Ba TpEMEL va elval ypamtwg. Xpnollomnolwvtag to Samsung eshop amodéxeote OTL N
gTKowwvia oca¢ pall pog Ba yivetal kuplwg nAektpovikd. Oa emikowwvoUpe pall oag HéEow
NAEKTpoOVIKOU Ttaxubpopeiou i Ba cag moapdoyoupe mMAnpodopleg SnUooLEUOVTIAC ELSOMOLNOEL OTO
Samsung eshop. Mo oupBatikolc OKOTOUC, CUMPWVEITE HE AUTO TOV TPOMO EMLKOWVWVIOC Kol
avayvwpllete OTL OAEG OL GUUPBACELC, OL ELBOTIOLNOELS, OL TTANPOdOPLES KAl AAAEG ETILKOLVWVIEG TTOpEXOVTAL
o€ oaG NAektpovikd. O mapwv 0pog Sev eMNPEATEL TO VOO SIKALWUATA OaC.

13.2. OAeg oL eMIONES EMKOWVWVIEG TIOU HOG OTEAVETE TIPEMEL VoL oTtaAouv otn SAMSUNG Electronics
EANaGg Movomnpoowrn Avwvupun Eloaywytkn kot Epmoptkr Etatpeia HAektpikwy kot HAekTpovikwy Eldwy,
n omnola edpevel otnv EAAASa, A. Kndioiag 24A, Mapouot, T.K. 151 25.

14. O LoTOTOMOG oG

14.1. Eipoote o WBoktATNG N 0 S1kalodoxog OAwV Twv SIKALWHATWY TIVEUUATIKAG L&LOKTNOlag oTov
LOTOTONO HOC KOl OTa UALKA Kol TO TiEPLEXOUEVO Tou eival Slobéolpo os autd. Mmopeite va
XPNOLLLOTIOL|OETE TOV LOTOTOTO HOG KOl TO UALKA KOl TO TIEPLEXOUEVO TOU MOVO YLO TIPOOWTILKOUG, HN
EUMOPLKOUC OKOTIOUG. Omoladnmote AAAN Xprion 1 avomapaywyr] Tou LOTOTOTMOU HOG | TwV UAKWVY Kal
TOU TIEPLEXOUEVOU TOU SEV ETILTPETETAL.

14.2. O LOTOTOMOC MOG TAPEXETOL «WE EXELY KAl «OMWCE £lval SLABECIUOC» KOl SEV TIOUPEXOUUE Kapia
£yyunon omnoloudnmote £i6oug, gite pntr £ite olwmnnpEn, 0 oX£oN UE TOV LOTOTOTMO HaC. Asv MOPEXOULE
KOpia gyyunon OTL 0 LOTOTOMOC Hag Ba mAnpol TIg amalthoelg oog i OTL N Aswtoupyia Tou Ba sival
adLaAeLTn, €ykatpn 1N xwplic opaApata rj OTL o LOTOTOMOG LaG I} 0 SLAKOWLOTA G TTou Tov KaBlotd Stabéatuo
glvatl amaAhaypéva amno oug | odbaApata.

14.3. Evw npoomnaBoupe va StaopaAicoupe OTL 0 LOTOTOMOG LOG Elval KavoviKA SLaBéoipog 24 wpeg TV
nuépa, dev Ba eipaocte umevBuvol edv yLa omolovdnmote AGyo 0 LoTOTonOC pag dev eival Stabéopog ava
maca otyun N yw omoladnmnote mepiodo. H mpoécBoon otov LOTOTOMO paG Umopel va avootalet
TIPOCWPLVA KAl XWPLE IpoeLdonoinon o€ MePIMTWGN cUOTNULKOU TIPOBARLATOC, CUVTAPNGONG I ETILOKEUNG
1 yla AOyoug mépav Tou eAEYXOU HaG, OTIWG OpLleTOL TOPATAVW.

15. Napaitnon

Av mapoAeioupe va OlOKAOOUUE OTOLASHTIOTE CUUPATIKA SIKALWHOTA MOC A va emSlwEoupe N
CUMHOpdwON e Toug mapovteg Opoug, autd Sev Ba cuviotd mapaitnon amno ta v Adyw Sikalwpota. H
napaitnon omnd ta SIKawpata pag ivat Eykupn Hovo av tn SnAwooupe eyypddwd.

16. EKYWPNON SIKOULWLATWY KOl UTIOXPEWOCEWV



16.1. MmopouU e va petafiBaloupe, va ekxwpoUE A va avaBEtoupe tn cUUPaon ) onolodAmote amno ta
SlKalwUATa A TIG UTIOXPEWOELS Hag. MmopoUUE €miong va XpNOoLUOTIOL|COUUE UTtEpyoAdBoug yla va
EKTTANPWOOUUE Th cUUBaoN.

17. Akupotnta

Av €TUUEPOUG SLOTALELG TWV TTAPOVIWY OpwWV €lval N KOTAOTOUV OALKA 1) €V HUEPEL QVIOXUPEG | AKUPEC,
auto dev Ba emnpedlel TNV eyKUPOTNTA Kal oYU Twv Aomwv opwv. H akupn f avioxupn dwataén Ba
avtikaBiotatal pe Baon tig SLatagelg Tou vouou.

18. Npootacia NPoocWIKWV SESOUEVWV

MNna mAnpodopileg oXeTIKA e TNV enefepyacio TWV MPOOWILKWY co¢ SeS0UEVWY Kal TNV AOKNON TWV
Sikalwpdtwy oag mapakadoUpe Stapdaote tnv MoAttik Mpootaociag Mpoowrikwv AeSopéVWY TNG
SAMSUNG Electronics EAAGG Movompoowrnin Avwvupn Elcaywytkn kot Epmopikn Etatpeia HAekTpLlkwv Kot
HAektpovikwv EWdwv n omolia eivat Stabéoiun edw.

19. Aadikaoio utoBoARG mMapANOVWY TG Samsung

Ye mepintwon mou emnibupeite va untoBAalete omolodAMOTE MAPATIOVO O OXECN HE TN A€ltoupyia Tou
Samsung eshop 1 ta Mpoldvta Kat TIG YIINPECLEG LaG, UMOPEITE VA EMIKOWVWVACETE pall pag péow mail
oto eshop@email.support.samsung.com, thAepwvikd ota tnAédwva 210-6897691 (amd Kvnto N
otaBepd tNAédwvo pe Baon Tov LoxUovTa TILOKATAAOYO TOU apoxou oag) i 80111 7267864 (Lovo amd
otaBepod f Kvnto TNAEPwvo He BAoN ToV LOXUOVTA TILOKATAAOYO TOU TIAPOXOU 00G) amo AsuTépa LEXPL
Mapackeun, 09:00 £éwg 18:00. Ma tnv anoduyr MPOCOHETWY XPEWCEWY, aG CUUBOUAEUOUE Vo EAEYXETE
TLAVTA TO MPOYPAU A TNG TNAEDWVIKAG 00 CUVEETNG KOL TOV TLLOKATAAOYO 0TV LoTOCEA LS TOU TapO)OU
00 YLa TLG XPEWOELG KANOEWV TIpO¢ aplBpouc onwe 801 ) oto Napatnpntiplo Tipwyv TnG EETT, kabwg
eVOEXETAL OL KAOELG OTOUG TOPOMAVW OPpLOUOUC va unv epAapBAvovTal OToV IPOayopPaAsEVO XPOVO
oMLl oaG KOL VO XPEWVOVTAL EEXWPLOTA.

MNa mo dpeon efumnpétnon, MUMOPEITE €miong vo EMKOWVWVNOETE pall po¢ péow email oto
samsung.gr_eshop@email.support.samsung.com, péow Live Chat i péow Whatsapp amnoé Asutépa pExpL
Kuptakr, 08.00 £w¢ 00.00, pe TOoug TPOTIOUC TTou avadépovtal otnv evotnta Emkowvwvia tng .otoosAidag
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20. EriAuon diadopwv

20.1. O apovteg Opot kat MpoiUmoBgoelg kot N Uetafl pag cuuBacn yo tnv ayopd Mpoidviwy f/Kat
Yrninpeowwv péow tou Samsung eshop kaOwg kat omoladnmote Stadopd f aflwaon TPOKUTTTOUV Ao I Ot
oxéon He autd (oupmepAapBavopévwy Twy PN cupBatikwy Stadopwv f aflwoswv) SLEmovtal anod To
EAANVIKO Aikalo.


https://www.samsung.com/gr/info/privacy/local/
mailto:eshop@email.support.samsung.com
mailto:samsung.gr_eshop@email.support.samsung.com
https://www.samsung.com/gr/support/livechat/?msockid=2bfaa2a2784669693bb3b452791e68db
https://www.samsung.com/gr/support/whatsapp/
https://www.samsung.com/gr/support/contact/

20.2. Eav elote katavaAwtng, onotadnmote Sladopd mpokUPeL amd tn CUUPATIKA OXECN UETALY Hag
(oupmepapBavopévwy twv un cupBatikwy dtadpopwv A aflwoswv), Ba emAVETAL OO TO. OPUOSLA
Awaothpla Tng EAAadag, omwe npoBAEneTal amno to vopo. Edv ayopdaoarte to Mpoiov f/kal tnv Yrnpeoia
HOC LECW TOU Samsung eshop yla AOyoug TToU EUTTILIITOUV OTNV EUTTOPLKN, ETXELPNUATIKA, BLOTEXVIKN 1
e\euBEpla emayyeAUATIKA 00¢ SPOOTNPELOTNTA KOL CUVETIWG HEV EVEPYELTE WG KATAVAAWTHG, omolodAmoTe
Sladopad npokVPeL amo Tn cupBaTIK Log oxEon (oupmnepAapBavouévwy TwV LN cuppatikwy Sltadopwy
N afiwoewv) Ba emAvetal and ta appodia Aikaothipla tng ABrvac.

20.3. M v €€wdikaotikn emilvuon Sladopwy, pmopeite va ameuBUveSTeE oTOUG aPUOSLoUC dopeig
EvaAAoktikng EmtiAuong Atadopwv, TIou €Xouv KataxwploBel cupdwva pe to apBpo 18 mapaypadot 2 kat
3tng KYA 70330/2015 oto £161k6 pntpwo ¢popwv EEA («Mntpwo»). To Mntpwo eivat Snudaoto BLBAlo kot
tnpeltat oe nAektpovikn popdn otn Mevikn AlevBuveon Ayopdg kat Mpootaciog Katavalwth tng FeViKAg
lpoppateiag Epmopiou, Topéag MMpootacioag KatavaAwtr Kol eival TAVIOTE EVNUEPWUEVO Kol
QVapPTNUEVO otnv lotooeAiba ™me otov oakoAouBo ouvdeopo
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83
%CE%B7-
%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC
%CE%B7%CF%84%CF%81%CF%8E%CE%B1-
%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83 % CEBAF%CE%B1%CF%82/. AkOua, umopeite va
umoBaAete katayyehia otn leviky AevBuvon Ayopdg kot Mpootaciog KatavoAlwt tng levikng
lpoppateiag Epmopiou, Topéag MNpootaciag Katavaiwth (MA. Kaviyyog, 10181, ABrva, , thA.: 1520,
email: 1520@mindev.gov.gr), L€ TOUC TPOTIOUC TIOU TIEPLYpAdovTal aTnV LoTooeAiba TnG mou BpilokeTal
otov akoAouBo olvdeopo https://kataggelies.mindev.gov.gr/.

20.4. Av éxete dladopd e Eunopo os xwpa tng Eupwmnaikig Evwong oxeTika pe mpoidv 1) umnpeoia mou
oyopaoate NAEKTPOVIKA, propeite va amsuBuvBeite oto Eupwraiko Kévrpo Katavahwtr (ECC) Tng xwpag
oo (Bpeite to ECC tng xwpag oag edw: https://www.eccnet.eu/contact-your-local-ecc), yta kaBodrjynon
KOL UTIOOTNPLEN Ot SLaoUVOPLOKEG SladopEg Kal og Evav dpopéa evaAAKTIKAG eniAuong dltadopwv mou
Aewtoupyel otn Sikalodooia cag. O katdloyog Twv popeéwv emiluong KatavaAwTtikwy Sladopwyv ota
KpAtn UEAN, tn NopPnyia kat tnv loAavdia, kabwg kal ta otolyela emkowwviag Tou eivat Stabéotpog
£6w: https://consumer-redress.ec.europa.eu/dispute-resolution-bodies.

20.5. Mrnopeite va StaBdaoste tov Kwdika KatavaAwtikic Asovtoloyiag HAektpovikol Epmopiou omwg
dnuooteltnke oto MEK 969/B/22.03.2017 edw.


https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/
https://www.eccnet.eu/contact-your-local-ecc
https://consumer-redress.ec.europa.eu/dispute-resolution-bodies
https://images.samsung.com/is/content/samsung/assets/gr/tcs/Consumer-Code-of-Conduct-for-Electronic-Commerce.pdf

