‘Opot kat NMpoiinmoBéoelg
NWANoNG MPoiGVIWVY Kal MapoXn g UNNPECLWY TOU Samsung eshop

‘Evapén woxvog: 08/10/2026

OL mapovteg Opol kot mpolmoBéoel mwAnong Kat mapadoong, cupnepAopBavouévwv OAwWV Twv
gyypadwv mou avadpEpovrtal oe autous (edpetng «Opol kal MpolnoBEoelsy), o0g EVNUEPWVOUV OXETIKA
LE TOUG OpOoUG TToU £DAPUOTOVTAL VLA TNV AyOoPA KAl apAdoon 0€ €00 TWV TPOIOVTWY KAl Ttapoxr Twv
unnpeowwv (edpe€ng «MNpoidvta» katl «Ynpeoieg» avtiotolya) armd To NAEKTPOVIKO KOTAOTNHA Samsung
mou Aettoupyel otn SlevBuvon https://www.samsung.com/gr/ (ede€ic to “Samsung e-shop”) kat
epapudlovral os mapayyelieg mou umoBaAlovtal amno tnv nuepounvia Evapénc oxvog mou avadEpetat
oTNV apxn Twv napoviwv Opwv kat MpoinoBéoswy.

H nwAnon mpoidvtwy f n mapoxn umneectwy amnod tpita Hépn S&v UTIAYETAL OTOUC TTapovieg Opoucg Kal
MpoimnoBéosLg.

MNapakahoUpe SLOPACTE TPOCEKTIKA Toug Tapdvteg Opoug Kkal MpoUmoBEéoelg kal e€olkelwBeite pe
oautol¢ mpLy mopayyeilete éva Mpoiodv n/kal Ynnpeoia and to Samsung e-shop. Mptv amnoé tnv unofoln
™G napayyeliag oag oto Samsung e-shop Ba cag {ntnOei va SnAwoete otL Slafacate, KATOVOROATE Kal
OmOSEXEDTE TO TIEPLEXOUEVO TWV TOPOVIWY Opwv Kat MpolnoBioewv.

1. MAnpodopieg OXETIKA HE EPAG KO EMIKOWWVIA pali pog

1.1. Elpaote n etatpeia SAMSUNG Electronics EAAGG Movompoowrn Avwvupn Etoaywyikn kot Epmopikn
Etalpeia HAektpikwv Kat HAektpovikwv Eldwv, n omoia edpevel otnv EAAASa, A. Kndloiag 24A, Mapouot,
T.K. 151 25, pue apOpé TEMH 009349401000 kat AOM 997802345 (ebec “Samsung” 1 «epeicy A
«EMAC») KaL AeltoupyoU e To Samsung eshop.

1.2. Mrmopeite va emikowwvnoete pall pag tnAsdwvikd ota thAédpwva 210-6897691 (amod Kvntod N
otaBepd tNAédwvo pe Baon tov oxvovta TIHOKATAAOYo Tou mapdxou cog) n 80111 7267864 (amod
otaBepod f Kvnto TNAEPwvo e BAcN ToV LOXUOVTA TILOKATAAOYO TOU TIAPOXOU 00G) amo AsuTtépa PEXPL
Mapackeun, 09:00 £éwg 18:00. Ma tnv anoduyr MPOCOHETWY XPEWCEWY, GaG CULBOUAEUOUE Vo EAEYXETE
TLAVTA TO MPOYPAU A TNG TNAEDWVIKAG 00 CUVEETNG KOL TOV TLLOKATAAOYO OTNV LoTOCEALS L TOU TTapO)OU
O0G YlOL T XPEWOELS KANCEWV Tpo¢ aplBuols onwg 801 n oto Mapatnpntiplo Twwv tng EETT
(https://www.pricescope.gr/short-codes-search), kabw¢ evdéxetol oL KANOEL OTOUC TAPATIAVW
apLlBoUG va punv mepAapBAvovtal 6Tov TPoayopaoHEVO XPOVO OUIALO 00 KOL VO XPEWVOVTOL EEXWPLOTA.

MNa mo dpeon efumnpétnon, MUMOPElTE €miong vo EMKOWVWVNOETE pall po¢ péow email oto
eshop@email.support.samsung.com, péow Live Chat 1 péow Whatsapp amno Asutépa péxpt Kuplakn,
08.00 £w¢ 00.00, pe Toug TPOMOUG ToU avadEépovtal oTtnv evotnta Emkowvwvia tng lotooeAidag poc.

1.3. Kotaokeuaotng twv Tpoioviwv Samsung eivat n Samsung Electronics Co. Ltd, &ie0Buvon
gmkowwviag PO Box 12987, Dublin, IE, www.samsung.com (YriebBOuvoc E.E.).

2. Nedio Edappoyng
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2.1. OL mapovteg Opol kat MNpolnoBéoelg SLEMOUY AMOKAELOTIKA Th cUUPaon TWANoNG Kal mapddoong
Twv Mpoidvtwy Kat apoxng Twv YInNpeolwy ano eUAC 0 £04¢ LECW Tou Samsung eshop otnv ekdoxn
TOUG TOU LoYVEL KATA TNV nuepopnvia AnYPng tng mapayyeAlog cag Kal UTEpLoXVOUV OAWV TWV TUXOV
SL0POPETIKWV OpwWV, EKTOC €AV €XOUUE PNTA CUPDWVNOEL PE auTOUC He £yypado UTIOYEYPAUUEVO
vouipwe.

3. NMpoinoBEoelg mapayyeAiog

3.1. Napayy£Avovtag ta Mpoidvra A/Kkat Tig Yiinpeoleg pag péow tou Samsung eshop, SnAwvete otL:
(o) éxete MANPN SIKALOTIPAKTLKH LKAVOTNTA,

(B) eilote TouAdyLoTov 18 eTwv, Kat

(v) elote kATOLKOG EVOG £K TWV KpatwV Th¢ Eupwraikig Evwaong r tou Eviaiou OtkovopLkoU Xwpou.

3.2. H mapadoon twv Mpoidviwv n/kal n mapoxn tTwv Ymnpeolwv AdpPBAvel xwpa HOVO €VTOG TNG
EAANVLIKAG ETKpATELOC UE TIG ELOIKOTEPEC TTPOUTIOBETELG KOL TIEPLOPLOOUG TTOU TiepLlypadovTal ota dpbpa
6 Kol 7 KOTWTEPW.

4. 30van tng cupPaong

4.1. 3tn oehida kabe Mpoidvtog r/katl Ynnpeoiag tou Samsung eshop Ba Bpeite pla mepypadn twv
KUPLWV XOPAKTNPLOTIKWY TOUC, TwV Tpodlaypadwy, Twv SUVATOTATWY AELTOUPYLAS TOUG, TWV TEXVIKWY
UETPpWV TpOoTACLAC KoL TWV SlaBéoipwy mAnpodoplwy cupBatdtntag n/kat SLaAelToupyLlkOTNTOS. TNV
gvotnta Yrootnplén Ba PBpeite emiong Eyxelpidia kat Anelg (0nweg odnyieg xpriong kot acdalelag),
KOOWG KaL TIPAKTIKEG EPWTATIAVINCELG TIOU TTAPEXOUV AUCELG KAl CURBOUAEG yLa tn xprion tou MNpoidvtog
n/kat Yrnpeoiog.

AdoU evnuepwOeite yla autd, unopeite va emihé€ete ta Stabéopa Mpoidvta A/kal Yrinpeoieg ta onoia
eMOUUEITE VO AyOPAOETE KAl VA TO CUYKEVTPWOETE 0to KaAdaBL Ayopwv oag. Mplv oAoKANpwOoEeTe TNV
napayyelia oog, unopeite va deite kat va aAAagete T0 meplexdpevo tou Kahablol Ayopwv oag. 2To
KaAaBL Ayopwv oag, oag mapouataletal pia cuvodn twv Mpotdviwy n/kKatl YNpeoLwy, To EMIUEPOUC Kal
GUVOALKO Tiunua ayopdg, cupmnepllappavopévou tou @.MN.A., kaBwg kot OAeg oL MpOoBeTeg eMBapUVOELS
amootoAng, mapadoong ) taxudpopeiou, ol SLaBEoLUOL TPOTIOL TTANPWAG KAL TIAPAS00NG, O EKTLLWEVOG
XPOVOG Ttapadoong TN mapayyeAiag ocag Kat Omou tuyxavel edpappoyng, n Stdpkela tg cuPPaong 1 av
n ovpPaocn ival aopilotou XpOVoU 1 AUTOUATNG TapATacnG, oL 6pol yla Th AREn tng cupPaong Kat n
€AAXLOTN SLAPKELO TWV UTIOXPEWOEWVY 0a¢ BAoeL TNG ocupBaonc.

4.2. H mapayyeAia cag yla tTnv ayopd twv Mpoidviwv f/katl Twv Ynpeowwyv mou nepthappBavovtal oto
KaAdBL Ayopwv oag urtoBAAAeTal oploTikd os epdg adotou, €xovrag StaBacel Tou mapovieg Opoug Kalt
MpoumoBéoelg, kabwg kat tnv MoAttik MNpootaciog MNpoowrnikwv Asdopévwy, SNAWOETE OTL TOUG
KOTOVOE(TE KaL TOUG amodEXE0TE MANPWE KoL OTN cUVEXELa eTUAEEETE TO ebio «YMoBoAr mapayyehiog &



TANPWUA». Apéowe PeTd Ba oag {nTtnBel va MANPWOETE TO GUVOALKO TINUO ayopag, KOBWE Kal OAEC TIG
npooBeteg emPapuvoelg (amootoAng, mapadoong i Taxudpopeiou).

4.3. Mnopel va oag divoupe tn duvatotnta péow To Samsung eshop va mpomapayyEéAvete mpolovia,
SnAadn va urtoPBdAeTe ylo aUTA TopayyeAio ayopag mpLy TNV enionun nuepopnvia kukAodopiag toug
okoOpa kal edv dev Bpilokovtal oTig anobnkeg pHag. NMoapakaAoV e ONUEWWOTE OTL oL XpOvoL tapddoong o
oxéon Me Ta €ld6n mpomapayyehiog eival ekTUwWpevVoL Kot evdexetal va aAlafouv pe Baon n
SLaBeoIpuoTNTA TWV OMOBEPATWY N WG AMOTEAEOUA KaBuoTEPROEWV oTNnV mapaywyn. Ma tnv umoBoAn
¢ mpormapayyeAiog cag Ba akolouBeite Ta bla Prpata mou meplypddovtal otnv napdypado 4.2
QVWTEPW. ApEOwG PeTd Ba oag InTnBel va MANPWOETE TO GUVOALKO TiHUNUO ayopag, KoBwg Kal OAEC TIG
npooBeteg emPapuvoelg (amootoAng, mapadoong i Taxudpopeiou).

4.4. H umtoPBoAn tn¢ mapayyeAiag ocag anoteAel TNV npoodopd cag MPOC EUAC YLA TNV OO UEPOUG OOG
oayopd twv Mpoidviwy A Yrnpeowwv. I meplntwaon mou UMoBAAETE TNV mapayyeAia ayopdc os oTolxeia
VOULKOU Tipoowrou f {ntate tnv €kdoon ToAoyiou OTO Ovopa VOWLKOU TIPOCWIoU, SNAWVETE OTL
VOULUOTIOLELOTE OXETIKA Kal OTL Slobétete kaBe avaykaia gfouclodotnon ywo tnv UMoBoAn NG
napayyeiiag kat tnv mopaAafn Twv Mpoloviwy Kal YINPeowwy yla Aoyaplacuo Kol € ovopaTtog tou
VOLLLKOU T{POCWTTOU.

4.5. Apéowc peta tnv umoPoln tng mapayyeliog oag, Oa cog anooteiloupe otnv NAekTpovikn StelBuvon
TIOU MG €xete SnAwoel éva pnvupa nAektpovikou taxudpopeiov «Katayxwpnong MapayyeAiagy, oto
orolo Ba oag mapabetoupe pia cUvon Twv KUpLwWV XapPaKTNPLOTIKWY TwV Mpoidviwy f/kat Yinpeolwy
TIoU tapayyeiAaTe, TO EMPEPOUG KAL CUVOALKO Tipnpa ayopdg, cupmneplapBavopévou tou @.MN.A., kabwg
KoL OAeg TG TMpooBetec emiPapuvoelg amootoAng, mapdadoong n taxudpopeiou, Tov aplOUd NG
napayyeAiag, Kol Tov eKTIUWUEVO Xpovo mapdadoonc tng. H ev Adyw Kataxwpnon Mapayyehiog dev
OUVLOTA amodoyn Ao UAG TNG mapayyeAiag oag, aAAd amookomel Lovo otnv evnUEPwWOoTr) oaG OTLAABaE
™V napayyeAia oag. Zog kaloUpe va eAéyéete To email «Kataxwpnong MapayyeAiag» Kal va aKUPWOETE
OHEOWC TNV Mopayyella os mepinmtwon omoloudnmote AdBoug (to apyotepo evtog e€nvta (60) Aemtwy
amno TV wpa apaAafrg Tou NAEKTPOVIKOU NVULATOC) E TOUG TPOTIOUG TTou avadépovtal otov 6po 9.1
Mapakatw, StadopeTika Ta oTtolyeia mou mepthappavovtal oto email «Kataxwpnong Mapayyehiag» Ba
edappocbolv otn clPBoon MWANCNG 1 TAPOXAC UTNPECLWY avTiotolya. MapakaAoUUE CNUELWOTE OTL
META TNV €K60CN TNG EVIOANG MAPAdoong Twv TPOIOVIWV 0T cuVePYAlOUEVN HE EUAG METADOPLKN
gTalpelo | €dv UTIORBAAETE TNV apoyyehia cog os XpOVo KATd tov omolo Sev Aettoupyel n umnpeoia
gfunnpétnong nedatwv (6nAadn amno tig 00.00 wg tig 8.00), dev Ba elval Suvath N akUpwon AuThG. Metd
™V mapaAafr] Twv MPoIOVIWVY UMOPELTE VAL ACKNOETE TO SLKOlWUA UTTAVOXWPNONG.

4.6. Y& TEPIMTWON TIOU EXETE MANPWOEL LIE TILOTWTIKA/XPEWOTIKA KApTa, Paypal | pe tpamelko Eppoopa,
LETA TNV KOTaXwplon Tng mapayyeliag cog kat ool ohokAnpwOel pe emtuyio n enefepyacia g
MANPWHAG oo Ba oag amooteiloupe éva SeUTEPO UAVUUA NAEKTPOVIKOU Taxudpopeiou «EmiBeBaiwong
MapayyeAiagy. Ze meplmTwon Mou €xeTe eMAEEEL WG TPOTO MANPWHNG TNV avTikataBoAr, Ba xpelaotel va
KAVETE €va TEAEUTALO BN yLa va pag eTBEBOLWOETE TNV apoyyeAia oag. ELSLKOTEPQ, AUECWE LETA TNV
umoBoAn tng mapayyeAia ocag pe avikataBoAr 6a cag anooteilov e éva SEUTEPO UVUPO NAEKTPOVLKOU
tayubpopeiov «EmPePfaiwon moapayyehiog pe avikoataBoAn» otn  SlevBuvon  nAektpovikol
toyuSpopeiov mou poc SnAwoate pe vav KwSLKO piag xprnong mou Ba XpELAOTEL val GUUTTANPWOETE OTN
oeAiba emPBePfaiwong mapayyehiog. Edv dev elodyete ToV €V AOYW KWwSLKO péoa o Tplavta (30) Aemta
amnod tnv unoPoln tng mapayyehiag cog, n mapayyehio oag dev Ba kotaywpenOel kat Ba TpEmeL va TNV



umoBaAete €k véou, edooov To emiBupeite. APoU CUUMANPWOETE TOV KWOKO Miog xprnong Kot
ermBeBalwoste TNV mapayyeAia cag pe avikatafoAr Ba cag amooteiAoUUE TO UAVURO NAEKTPOVLKOU
tayubpopeiov «EmiBeBaiwonc MapayyeAiagy.

4.7. H cbuuBaon mwAnong 1 mapoxng UTNPECLWV avtiotolya Koll oG CUVAITTETAL OTAV 00G amootelAoupE
TO UAVUMA NAeKTpoviKoU Ttoxudpopeiov «EmiBePfaiwong Mapayyeliagy, cOudwva PE TA AVWTEPW
opl{opeva oto dpbpo 4.6.

4.8. 3tn ocuvéxela Ba oag amooteiloupe va (| MeploooTepa) pRvupa(ta) nAektpovikol Taxudpopeiou
«EmiBeBaiwong amootoAng» pe to(ta) omoio(a) cag emiPeBoalwvoupe otL to(a) Mpoidv(ta) £xouv
QMOOTAAEL KOl 0OC EVNUEPWVOUUE OXETIKA HUE TOV TPOMO ANYNG Twv TapayyeABelowv Ymnpeolwy.
EvSéxetal va oag anooteihoupe to(a) Mpoiov(ta) mou mapayyeiAate TUNUATIKA. XTNV TEpIMTwaon autn, N
EmBeBaiwon amootoAnc Ba mepllauBavel povo autd ta oXetika Mpoidvta kat Ba cag oteiloupe
Eexwplotn N Eexwplotég EmPeBalwoslg amootoAng ylo ta umolouta Mpoidvta tng mapayyeiiag oag.
Metd tnv napddoon oe £04¢ tou/Twv MNpoidv(twv) Ba cog amooteilovpe pAvupo(ta) NAeKTpovikol
tayudpopeiou yla tnv «OAokAnpwaon MNapayyeliag». AkoAoUBwWC, AaUBAVETE TO MOPACTATIKO AYOPAG Ao
TN cuvepyalOUevn Le EUAG eTALpEl TTOPOXNG UTINPECLWY NAEKTPOVLKNAG TLHOAOYNong Information Systems
Impact MON. A.E.

4.9. MnopoU e va apvnBouue Tnv apayyeAio cog i LEPOG AUTNG:

o) eav to(a) Mpoidv(ta) N Ynnpeoia Sev eival mAéov Stabéatua,

B) €av n MAnpwpun oog dev eykplBei N amoppldBei, 1

y) €av Slamiotwoou e otL Sev TAnpoite Tig mpolmoboelg tou apbpou 3.

Eav apvnBolpe tnv mapayyelia cog Ba emikolvwvnooupe poll oag yLo va oG EVNEPWOOUE OXETIKA
KOLL OTLG TIEPUTTWOELG a) KOLY) avVWTEPW, Ba oG ETULOTPEYPOUE TA XPNHATA TNG Ayopds 00¢ CUUDWVA UE
1O GpOpo 9.10 M. KATWTEPW.

4.10. e neplmtwon mou éva PEpog Hovo Twv apayyeABévtwy Mpoidviwy i Yinpeowv dev ival Aéov
SlaBéotua, Tote N mopayyeAia LOXUEL KAVOVIKA yLa Ta uTtoAouna Mpoiovta ) Yrnpeoieg, eKTOC Qv Hag
EVNUEPWOETE OTL N HEPLKN EKTANPWON TNG TapayyeAiog oag dev eEUTINPETEL TIC AVAYKEG 0OC. TNV
neplntwon autr, Ba unopeite va akupwaoeTe TO CUVOAO TNG apayyeAiag oag.

4.11. MTopelTe va EVNUEPWVECTE YLaL TNV TIOPELD TN TapayyeAiag o0 EMKOWVWVWVTOC Hall Lag LE TOUG
TPOMOUG TIou avadEpovtal otV evotnTa Emkowwvia TnG LoTooeAidog oG elTe MPAyLOTOMOLWVTAG
eloobo otov Aoyaplacpd cag Samsung account. EGav umoBalate tnv mapayyeAio 0ag we EMIOKEMTNG,
urnopeite va Seite TV mopela tng xpnolponowwvrag tn ¢poppa Avalntnong MapayyeAiag.

5. TUHEG KoL TPOTIOL TANPWHAG

5.1. H T twv MNpoidvtwv kat Yrinpeowwv Ba sival autr) mou avaypddetal SimAa oto oxeTiko Mpoidv i
Yrninpeoio. oto Samsung eshop amd kawpd o kapd. Ou TWéEG Twv [Mpoidviwv Kol Ymnpeowwv
nieplappavouv OMA pe tov oybovta cuvtedeoth. H Tiun mou avadépetal dev mepllappavel ta £€oda
amnootoAng. Ta akplBry €€oda AmMOCTOANG KOL O UTIOAOYLOMOG TOUG €€QPTWVTOL OO TOV TUTO TNG
napadoong kot kabopilovral Eexwplotd oto KahabL oag.


https://www.samsung.com/gr/support/contact/
https://shop.samsung.com/gr/mypage/orders

5.2. OL TIpEG Twv Mpoidviwy Kol Twv YInpeowwy Kal ta £€o0da mapddoong UTOKELWVTAL 0 AAAOYEG ava
TAoa oTypn, aAd ol aAAayEg 6 Ba emnpedoouV TIG apayYeALEC YLO TLG OTIOLEG 0AC £XOUE AMOOTEIAEL
«EmiBeBaiwon mapayyeAiog.

5.3. MOTWTIKA/XPEWOTIKN KApTa: H MANpWwr] Umopel va yIVEL e TILOTWTLKEG KOl XPEWOTIKEG KAPTEC Visa
Kol Mastercard. EmiAéyoviag tTnv mMANpwUn He Kapta Ba petadepbeite oe £vav amod toug aodaleig
SLoKOULOTEG MANpWUWVY TNG Adyen N.V. (yla TANPWUN XPEWOTLKA KAPTO 1 UE TIOTWTLKA KAPTO XWpig
600¢1g)  tng Worldline Merchant Acquiring Greece A.E. (yia mAnpwp pe 8G0€LG HECW TNG TILOTWTLKAG
00C KAPTOC) TIPOKELUEVOU VO ELCAYETE TA OTOLXELA TNG XPEWOTIKAC/TUOTWTLKAC 00¢ KAPTAC. H MAnpwun
Ba AapBavetal katd Tn oTYR TNG UTTOBOANG TNG TapayYEALAG oaG 1) TNG pomapayyeAiag oag.

Evééxetal va cag Sivoupe tn duvatdtnta va MANPWOETE Pe SOCEL OTNV TLOTWTLKN OOC KAPTA. ITNV
neplmtwon auth, Ba epdaviletal oxetikn emiloyn kata tn dtadikacia tng mapayyeiiog (checkout) kal Ba
00LC EVNEPWVOULE yLa ToV aplBpd Twy §6cewv mou Ba pmopeite va emEEeTe.

5.4. Paypal: Epooov emié€ete To PayPal wg pébodo mAnpwunc, €va véo mapabupo Ba epdavioTel kal Ba
petadepbeite otov LotoTomno tng PayPal. Zuvbebeite otov Aoyaplaoud oag oto PayPal kat emidé€te évav
QIO TOUC OUVOESEUEVOUC TPOTIOUG MANPWHNG OO,

5.5. Iris: Me tnv uninpeoia IRIS pnopeite va mAnpwoete ar’ euBeiog and tov tpamnellkd cog AoyopLacuo
pHéoa armo to neptBaAlov tou e-banking tng tpamnelag oag. H untnpecia IRIS umootnpilel cuvaAlayEg HEOow
e-banking ylwa katoxoug Aoyaplacuwv Alpha Bank, EBvikng Tpamelog, Eurobank, Tpamelag Mepalwg Kot
Viva Wallet.

5.6. Mg Atokeg SOOELG e TN XPEWOTIKN N TILOTWTLKA oag Kapta pe tnv Klarna: Na afia kahablol €wg 1300
Eupw (oupmepAopPavouevwy TUXOV XPEWOEWV HETOPOPLKWY KOl AAAWY UTINPECLWV KOl EKTTTWOEWV)
urnopeite va mAnpwoete pe tnv Klarna, pe tn xprion TnG XPEWOTLKNAG N TILOTWTIKAG o0 Kaptag (oxt
TIPOTIANPWHEVNG KAPTACS) we £€RC: a) MAnpwun o 3 86oelg pe tnv Klarna: H mpwtn mAnpwun XpeWveTaL
and tnv Klarna otnv kApta oag KOTd TNV NUEPOUNVIA TNG TapayyeAlag Kal oL EMOUEVEG 2 TIANPWHES
XPEWVOVTAL autopata peta amd 30 kat 60 nuépeg, avtiotola, amd TNV opxXki TAnpwun. Na
neploooTtepeg mMAnpodopieg kat yia Tig mpolnobéoelg SlabeoipudtnTag S1oPACTE MPOCEKTIKA TOUC OpOUC
™g Klarna yla ™mv NAnpwun o€ 3 800¢€lg edw:
https://cdn.klarna.com/1.0/shared/content/legal/terms/0/el gr/paylaterin3. B) NAnpwun Twpa:
Mmopeite va xpnotponotnoete tnv emloyn MAnpwpr 6Aou tou ocou twpa pe Klarna. Mo meplocotepeg
mAnpodopleg kat yla TG mpoiinobéoelg dtabeoudtntog SLafAocTe MPOOEKTIKA Toug 6poug Tn¢ Klarna yua
v NAnpwun Twpa edw Eav emilé€ete NAnpwun pe Klarna, Oa dtapLBdcoupe ta otolxeia oag otnv Klarna
Bank AB (publ), Corp. ID No. 556737-0431, Sveaviagen 46, 111 34 ZItokxoAun, Zoundia (Klarna)
CUUTEPAAUBAVOUEVWY TWV MOPUKATW: OVOUOTENWVULO, aplOuo thAedwvou, dtelBuvon mapadoonc kot
TIpoAdynong, SlevBuvon nAektpovikol toxudpopeiou, aplOuod mapayyeliog, Kwdko mpoidvtog, dvopa
TPOLOVTOG, NUEPOUNVIO ayopdg, Tiur ayopdg. MNa va pabete nwg n Klarna emefepydletal To MPOCWIKA
coc Oebopéva, SwaBdote tnv TMoAtky Amoppntou t¢ Klarna mou eival SwaBéown edw:
https://cdn.klarna.com/1.0/shared/content/legal/terms/el-GR/privacy. MopakahoUUE CNUELWOTE OTL AV
emAé€ete MAnpwun Ke Klarna, avayvwpllete 0Tl OAeg oL MANPWHEG TTPEMEL va yivouv mpog tnv Klarna pe
Bdon toug époug mou cupdwveite Eexwplotd pe tnv Klarna. H Samsung &gv mtapexel Kot Sgv eUmAEKETAL
otn dladikaoia €ykplong, xopnynong, mapakoAouBbnaong n Slaxeiplong Twv Tponwy mAnpwng tng Klarna.
OL860¢LG eival atokeg epodoov TnpnBoUv oL OpoL TANPWHAG. AEV UTIAPXOUV XPEWOELG KABUOTEPNONG OTaY
TIANPWVETE EYKALPWE. Ze TIEPIMTWON TOU XAOETe piot MANPWHN, €VOEXETAL va LOXUOOUV XPEWOELG
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KkaBuotépnong. EAéyEte Toug Opoug TOu TMAAGVOU TIANPWHNAG oag yia va Seite TL KOOTN Umopel va
poKUouv anod kabuotepnuévn MANPWUN. Z0G CUCTAVOULLE VO £L0TE TPOOEKTLKOL KAl va TtipoBaivete o€
CUVETH XPNoN TG WG Avw TapexOUevng umnpeciag amno tnv Klarna xwpic va emiBaplvete unEpUeTpa TNV
OLKOVOULKA o0¢ katdotaon. H Swadikacia umoBoAng napamovwy tng Klarna eival Stabéowun sdw:
https://www.klarna.com/gr/anafores/.

5.7. AvtikataBoAn: EVOANQKTIKA, UMOPEITE VA TANPWOETE UE AVTIKATABOAN UE LETPNTA YL TIOPOYYEALEG
ME OUVOALKO TipNpa €wg 499,99 Eupw (ouvoALko Tood tipoloyiou i anddeléng Atavikng, pue OMA). Aev
UTTAPXEL XPEWON Yyla TNV MANPWUN e avtikataBoAn. H duvatdétnta mAnpwuUng pe avikataBoAn Sev
mapExetal, avefoptAtw¢ TNG aflog tNg mapayyeAio cog, OTIC aKOAOUBeG MepUTTWOELG: (O) OTIG
niporopayyeAieg, (B) o€ opLOUEVEC ATTOUOKPUCUEVEG TIEPLOXEG ME TOUC Tapakdtw T.K. : 18010, 18040,
23062, 23062, 32004, 82101, 82104, 84001, 84004, 84008, 84010, 84011, 84300, 84300, 85001, 85003,
85303, 85400, 85800, 85900. (y) oe ayop£c nou nephappfavouv Acpaiiotikr kaAun Samsung Protect
kot (8) oe ayopég owklakwv cuokeuwv (Wuyeia, MAuvtipla, MALVIAPLA-ITEYVWTNPLO, ITEYVWINPLA,
MAuvtrpla Mdatwy, QolUpvol UKPOKUUATWY, HAEKTPLKEG OKOUTIEG Kol ToL AEECOU AP TOUG).

5.8. Google Pay: H mAnpwpn Umopel va yivel Ue TNV MOTWTLKA 0OC¢ KAPTO MoV €ival amobnkeupévn Ue
aodpaAela oto Google Pay. Me to Google Pay 6& xpeldletol va ELOOYAYETE TO. OTOLXELQ TNC KAPTAC GG
K@Be Ppopa TToU TPaAyUATONOLEITE ayopd oTto Samsung eshop. Mo tepLocoTePEG MANPOGOPLEG OXETIKA UE
TIC TANPWUEC UE T Xprion Google Pay pmopeite va enokedBeite tnv Lotooehida tng Google «Bonbela
Google Pay».

5.9. Samsung Pay: H Suvatotnta mAnpwUNg He KOTAANAN KAPTA MANPWHWY HECW TNG €PAPUOYNG
Samsung Pay mapéxetal Kot TNV OAOKANPWON TG mapayyeAlag oag oTto NAEKTPOVIKO KATACTHUO
Samsung. Av £xete eykateotnuévo to Samsung Wallet otn Samsung Galaxy ouokeur] cog Kol £Xete
MPocBEaoel pia KOTAANAN KAPTA MANPWHWY, ETUAEETE «Samsung Pay» Kal, 0T CUVEXELQ, ELOOYAYETE TN
SlevBuvon email Tou Aoyaplacpol Samsung mou eival cuvbebSepévog e To Samsung Pay oag. Itn
OUVEXELQ, TATAOTE «AlTnua TANPWHAC». Twpa £xete 10 AeTTd yia va eTUPREPALWOETE TO alTtnUA TANPWUAG
oto smartphone cag. Oa epdaviotel pia avadudpevn eldonoinon otnv edpappoyr Samsung Pay mou Ba
emPBefalwvel To aitnpa mMAnpwung. Apou Slapdoete autrv tnv eldonoinon kat eAéyEete Ti¢ mMAnpodopisg
NG KAl T0 Moad MANPWHUNAG, EMUPEPALWOTE TV MANPWHN HE TO SOKTUALKO GOG AMOTUTIWHA 1 TOV KWEIKO
PIN Tou Samsung Pay. Ztn ouvéyela, Oa epdaviotel To pivupa «EmBefaiwdnke» katd TNV oAoKARpwon
NG mapayyeAlag oTo NAEKTPOVLKO KATACTN O TNG Samsung.

5.10. EkSoon TiwoAoyiou: Mmopeite va {ntroete tnv €kdoaon Tioloyiou emAéyovtag «OEAW TULOAOYLO»
MOALG CUUTTANPWOETE Ta oTolXela oag otn doppa mopayyelioc. e mepintwon novu embupeite tnv €kdoon
TIHoAoyilou yla €va mpoiov Kal amodelen Alavikng ylo éva dAAo mpoidv, Ba mpemnel va umoBAlete
Eexwplotéc mapayyehies. Ma tnv ayopd Kwwntwv thAedwvwv Kal tablet, epdoov eiote emyelpnon i
EMITNSEVUOTIAC KAl UTIAYEOTE O KAVOVIKO KaBeotwg OMNA, pnopeite emniong va {ntrioete tnv €kdoan
TwoAoyilou péow TG umnpeciag 39a (map. 5 tou Kwdwka PMA). Itnv mepimtwon autr, £pocov
okohouBnoete emituxwe tn Sdadikaoia péow tng edpappoyng tng AAAE, Ba cag ekSWOOUUE TIHOAOYLO
xwpic ONA pe tnv évdelen «ApBpo 39a, UTIOXPEODG YL TNV KaTaBoAn Tou ¢oOpou elval 0 ayopaoTHG».
NEMTOUEPELEG YloL TO WG UTOPEITE va XpnOLUOTORoETe TV UTnpecia 39a umnopeite va Ppeite oto
«ZuvomTtikd 0O8nyo yia Ayopaotég» Kal oto «Eyxelpibio ypnotwv» tng AAAE. Mo tnv ékdoon tipoloyiou
xwpig OMA, oto otddio tng napayyeAiog Oa oag IntnOei va elodyete, emumAéov tou AOM oag, Ta oTolxela
TOU EKTIPOCWITIOU COC OTWC Ta £XeTe SnAwaoeL otnv edappoyr] tng AAAE SnAadn tov TuTo Kol Tov aplbuo
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TOU gyypadou TauTomoinong, Katl Tov aplBud tou Kvntou oag thAsdwvou. Ta mapanavw BrRuata sival
UTIOXPEWTLKA yla TNV €kdoaon TlpoAoyiou péow tng umnpeoiog 39a. Aesv umootnpiletal n duvatotnta
£€kboong tiwoloyiou 39a pe katdBeon SlkAlOAOYNTIKWY eyypadwv. I TMEPIMTWON TOU UNMAYECTE OF
nepoxn He Stadopetikdo ONA (m.x. 17%) Kal €l0Te UTOKEIUEVOG OTOV POPO 1] VOULIKO TIPOOWTIO N
UTtOKE{lEVO oToV POpo, OmwG amodelkvueTal and tn PBePfaiwon mept umofoAng SNAwong epyaciwy,
TIAPAKOAOUE VO ETILKOLVWVHOETE GUECO UETA TNV Kataxwpnon tng napayyeiiag ota tnAédwva 210-
6897691 (a6 Kvnto n otabepd tMAédwvo pe Bacon Tov LoxUovVTIa TIOKATAAOYO Tou MapOXou oag) N
80111 7267864 (amo otabepd 1| kKvntod tnAédwvo Pe BAan Tov LoxUovTa TILOKATAAOYO TOU TTIAPOXOU GAg.
Ma v anoduyr MPOCBETWY XPEWOEWY, avalnTnoTe MANPODOPIEC yLa TIC XPEWOELG KANCewV Tipog 801
otnv wotooeAida tou nmapdyou cag f oto Mapatnpntiplo Tipwyv tng EETT oto https://bit.ly/4aP4y6L), yia
va enefepyactolpe To aitnud ocag. Oa cog Intnbel va TMPOCKOUIOETE TA OTOLXELO HNTPWOU TNC
emnuxeipnong oag anod tnv AAAE. Ot petwpévol cuvteheoteg OMNA Sev LoxUouv yla LISLWTEG.

6. Napadoon npoioviwv

6.1. Nopadoon MNpoidvtwv. Nopadiboups os SieuBivoelg (katowisg/okApata) evtog tng EAANVIKAG
Ermkpatelag. Aev mapadidoupe o TaxuSpouLKEG Bupidec.

6.2. Oa mapadwooupe to(a) Mpoidv(ta) otn dievBuvon napdadoong mou kabopilete otnv MapayyeAio
coc. Asv Ba mapadwooupe ta Mpoidvta otn SievBuvon mapddoor g oag, EKTOC AV UTIAPXEL KAToLoG/a
napwv/ovoa ylo va Ta mapoAdaBel kot vo umoypadel yu' avtd. Na to Adyo outo, mapakoAoUue
BeBowwBeite OtL gosic A evag/pia e€ouolodotnuéVoC eKMPOOWITOC 0aC BPIOKETOL OTOV XWPO yLa Vo
umoypaeL yia tnv moapadafr). Edv dev éxete mapaldPet to(a) Mpoidv(ta) evidg TOU EKTIUWIEVOU XPOVOU
napadoong, MAPAKOAOUME ETUKOWVWVNAOETE Hall HaG (LE TOUG TPOTMOUG Tou avadEépovial €6w:
Emkowvwvia).

6.3. Eav eocic 1 évag/uia eovolodotnuévog ekmpoowndg oag dev Bpebel oto xwpo mapdadoong, n
petadopikn etalpeia Oa oag adrost Eva onuelwpa katto(a) Mpoiov(vta) Ba emotpéPel(ouv) oto onpueio
Slohoyng NG Hetadoplkng etatpeiag. XTo onueio auto, Ba mpémel va cuvevvonBeite pe tn petadopikn
etalpela kot eite va oploete pia véa nuepounvia mapadoong eite va mapaldfete ol idlol to(a)
Mpoidv(vta). Metd tn deltepn avemituxn anonelpa mapadoong, to(a) MNpoidv(vta) Ba emotpéPet(ouv)
OTIG amoBnkeg pag kat Ba AdPete mAnpn emotpodn TNG TLUAC TMOU KATOPBAAATE. Ze MEPIMTWON KN
napalafnc tng mapayyeAiag ocag ywa Adyoug mou odeihovtal oe €0dg, n afla tng mapadoong Sev
ETLOTPEDETAL.

6.4. Metd tnv oAokAnpwon tng napddoong twv MNpoidvtwv tng mapayyeiiag oag, Ba cog anooteilovpe
v puAvupa nAektpovikol taxudpopeiov «OAokAnpwong mapayyeAiag» Kal €va EEXwPLOTO UAVUUOL
NAEKTPOVIKOU TaXuSpopEeiou He To omoio Ba cag emMlouvAYoupE TO GOPOAOYLKO TTAPACTATIKO (AMOSELEN
Alavikng mwAnong A TiwoAoyio). Nopakalovpe Ppuddlte to os aodalic pépog kabwe evoéxeTal va To
XPELOOTE(TE O£ EMOUEVEC EMLKOWVWVIEG pag KoBwWE Kal yla tTnv gyyunon Tou mpoiovtoc.

6.5. Xpovol tapadoong Kat £§08a arooToAnG

H napddoon twv mapayysAlwy npaypatomnoleital ano cuvepyalopevn pall pag etalpsia petadpopwyv Kot
pe Baon toug akdAouBoug xpovoug:
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1. Standard nmapadoon (dwpedv yla mapayyelieg cuvolikng agiag 50 supw Kal AVw Kal UE EMUTAEOV
XPEWOT VLA TLG OLKLOKEG CUCKEVEG™ KaL TOL aEEC0OUAP TOUG Kal yla apayyeAleg cuVOALKNG aglag KATW Twv
50 eupw)

Edooov n mapayyelia tonoBetnOet epydoiun nuépa pexpL tig 12:00 Ba mapalafete

® Tnv eNOUEVN £pYACLUN NUEPQ OE TIEPLOXEC EVTOG OLKLOTLKAG {wvng Tou N. ATTIKAG EKTOC o Ta VNoLld
KOLL OTTOLOKPUCLEVEG TIEPLOXEG.

® Evidg 1-3 epyAoiuwy NUEPWV YLa TIEPLOXES EKTOG N. ATTIKNG.
¢ O xpovog mapadoong Unopel va sival 3 -15 epyAcLUES yLot AMOUAKPUCUEVEC TIEPLOXEG.
Edooov n mapayyelia tonobetnOet epydoiun nuépa peta tig 12:00 Oa mapaldapete:

® J& 2 £PYAOLUEC NUEPEG OE TIEPLOXEG €VTOC ToU N. ATTIKNG EKTOG QMO TA VNOLA KOL QTTOUOKPUGHEVEC
TLEPLOXEC.

® EVTOC 2-4 €pYACLUWY NUEPWV YLa TIEPLOXEC EKTOG N. ATTIKAG.
¢ O xpovog apadoong Unopel va gival 4 -16 epyACLUES YLt OTTOUOKPUCUEVEC TIEPLOXEC.

*  Wuyelo, MAuvtipla, MAuvtApla-Iteyvwtnpla, Iteyvwtnipla, [MAvvtiplo Matwv, @oupvol
ULKPOKUMATWVY, HAEKTPLKEC OKOUTIEG.

2. Express napadoon (e smumAéov XpEwon yla OAEC TG CUOKEUEC). EmumAéov, €xete Tn Suvatdtnta va
eTUAEEETE express apadoan UE EMUMTAEOV XpEwWON:

Eddoov n mapayyelia tonobeteital péxpt tig 12:00 os gpydoun nuépa Oa mapadidetatl audnuepodv.

Edbdoov n mapayyelia tonobeteital petd tig 12:00 oe gpydoun nuépa Oa mapadibetal TNV emopevn
€PYAOLUN NUEPQ.

H Express mapadoon LoXUEL yla TIEPLOXEG EVTOC TNG OWKLOTIKAC {wvng Tou N. ATTIKAG (eKTOG amo Alywva-
MNoépo-MéBava-Yopa-Inétoeg-Zalapiva) Kabwg Kat og Zxnuatdpt kot OwoduTa Kol LE OXETLKN XPEWON
Tou mapaAnmin. H Suvatotnta Express mapddoong v MApEXETAL O MEPLTTWON TIOU AYyOPACATE KOl
umnpeoia Eykatdotoonc.

I mepimtwon e8kwv ocuvBnkwyv A/kal avwtépag Biag (m.x. amepyieg, Puolkég kataotpodE, apyieg,
uTEpBOALKOC POPTOG epyaciag AOyw eL8LKWV cuVONKWYV — TIY o€ EPLOSOUG LN Asttoupyiag Twv GUCIKWY
KOTAOTNUATWY KATL.) 8ev Ppépoupe kapio euBuvn yla tnv kabuaotépnon mapadoong Tou PoidvToG.

3.'E€oba amootoAric. Mmopeite va Bpeite Tn MOALTIKA LA OXETIKA HEe To €€08a amooTtoAng edw. Tuviotatal
VO TNV EAEYXETE TOKTLKO TIPOKELLEVOU VO EVNLEPWVECTE YLO. OTIOLECONTIOTE OAAQYEC.

6.6. OL xpovol mapadoong oe oxéon e Ta €idn mpomapayyeAiag eival eKTILWUEVOL Kal EVOEXETAL vVa
oAAaouv pe Bdaon T SlaBsootnTa TWV OMOOEUATWY 1 WG OMOTEAECUA KABUOTEPNOEWV OTNV
napaywyr. Omoladnmnote Kabuotépnon otnv MapAdoon Twv TPOIOVIWY ToU €xete mpomnapayysilel Ba
00lG YVWOTOMOLE(TAL TO CUVTOUOTEPO SuvaTo.

6.7. EGv to(a) Mpoidv(ta) mou oag mapadidovral pépouv epdavi onpadia BAABNS otn cuokevooia (my.
glval xtumnuéva r okwopéva), SIKaloUoTE va PNV T TAapaldPete. e MePIMTWON TOU TA MOPAAAPETE,
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npénel va {ntrioete ano tov petadopéa va kataypadel tic pBopic oto SeAtio mapadoong Kal va Hag
EVNUEPWOETE AUECA ETIKOWVWVWVTAC HLall pHag Pe Toug TpOTouE tou avadEpovrtal e5w: Emkowvwvia.

6.8. AMOOTOAEC peydAwv owlakwv ouckevwv (Wuyeia, MNAvvtipla, MAuvTApLO-ZTEYVWTAPLA,
Iteyvwtnpla, MAvviipla Ndtwv):

Mo TNV Mapadoon HeYAAWV OLKLAKWY CUCKEUWYV LoXUOUV OL TTApaKATW OpoL:

o [ Mapadooelg oe Slapéplopa PEXPL Kal Tov 30 0podo Sev umdpxeL emmAgéov emBapuvon, HUe TNV
npoUmnoBeon otL to(ta) Mpoidv(ta) umopolv va petadepBolv amo TG OKAAEG I TOV AVEAKUOTAPQ,

o -[la mapadooelg g 6podo armod Tov 40 Kal AVW Kal o€ KAOE EPIMTWON OTIOU N XELPWVAKTLKI UETAKIVNON
Sev eival duvartn (6nAadn akoun kat oe 6podo KATw Tou 4ou) amatteitatl n xprion avapatopiou. H
napadoon e TN xpron Tou avaBatopiou sivat StaBéoiun Lovo Tig kabnuepveg (Asutépa — Mapaokeun)
Ue eTUMAEOV XpEWOT), avaloya e TV Tteploxn mou Bpioketal n StelBuvon mapadoong. Na To KOOTOG Tou
avapatopiou ava neployn Seite edw. To k6OTOC KataBAAAsTal aneuBeiag otn LETAPOPLKN ETALPELN KATA
TN OTWYUA TNG Tapadoonc. ITIC e€AUPETIKEG TTEPUTTWOELS TTIOU N Xpron tou avaPatopiou Sev eival ediktn
AOyw tou meplBAaAAovtog xwpou Tou onueiov mapddoong Ba efetdletal Katd mepimtwon n xpnon
vepavou. H petadopikn etalpeio Oa oag evNUEPWOEL YL TO OXETIKO KOOTOC.

-Npoypappatiopog paviefou (Standard mapadoon): Mo Tov 0plOUO TNG NUEPOUNVIOC KOl WPEAC
napadoong Twv Mpoidvtwv pe emloyry Standard mapddoon, n fumnpétnon meAATWV TNG
ouvepyalOpevng Ue elAC petadoplkng etatpeiag Ba emikowvwvel pall cog wg e€NG:

e -[la ayopEC Ttou mpaypatomnolnonkav and Asutépa £wg Néurmen, petafd 00:00 £wg 12:00 n emkovwvia
Ba yivetal avbnpuepov,

e -[la ayopEC ou mpaypatomnolnonkav and Asutépa £wg Néumtn, petafd) 12:01 €wg 23.59 n emkovwvia
Ba ylvetal tnv emopévn nuépa,

¢ -[la ayopég ou mpayuatonolBnkay amnod MNapookeun €wg kot Kuplakr lte og apyieg, n enkowwvia
Ba ylvetal tnv emMopevn pyaciun nuéEpa.

Katd tThv wg dvw emkowvwvia Ba TPEMEL va EVNUEPWOETE TN LeTadOpLKN eTalpeia yia TUXOV SUCKOALEG )
aocuvnolota eunodla ToU UMopPEL va mMApPoucLaoToUV and To onueio mou Ba oTapATOEL TO cuvepyEio
peTadOpPAC HEXPL TO TEAKO Onpelo TomoBETNONG TNG CUOKEUNG EVTOG TNC OLKiag, wote va AndBouv
EYKALPWC OL aMaLTOU PEVEC EVEPYELEC YLA XpHon emumA£ov €omAlopol (Y. avapatopiou f yepavoul) Kot
avOpWwTVoU SUVOULKOU, OTOTE Ba eVNUEPWOELTE YLO TO KOOTOG TIOU EVOEXETAL VAL TIPOKUYEL.

-Express Mapddoon: H petadopikn etalpeia Ba emikowwvel pall cag tnv dla nuépa NG
TPAYHOTOTOLNONG TNG TAPASoong eite HECW UNVUMATOG N TNAEDWVIKA OXETIKA HE TNV WPO TIOU €XEL
koBoplotel yla tn mapadoon.

-EnavanpoypopLatiopos napadoong

Y€ EPIMTWON TIOU OTO ONUELo TOU Ba OTOUATAOEL TO oUVEPYELD PeETAdOPAC I TEAKO onpelo TomoBETnong
NG OUOKEUNG &VTOC TNG OlKelag umdpyxouv Suokolieg n aocuviBilota spmodia n mapddoon Sev
TPAYHOTOMOLETAL. o TOV TPOYPOUHUATIONO VEOoU pavieBol, Ba smikowwvel pall co¢ To KEVTPO
€EUTNPETNONG TTEAATWY TNEG CUVEPYALOHUEVNG LE EPAC LETAPOPLKAG ETALPELOC.


https://www.samsung.com/gr/support/contact/
https://www.samsung.com/gr/shop-faq/paradoseis/exoda-apostolis/

-H petadopikn etatpeio eival umebBuvn ywa tnv mapdadoon twv Mpoldviwv oTo TeAKO ohnpeio
TOMOBETNONG TNG CUOKEUNG EVTOG TNG OLKiaG. Agv uTtooTnpIleTaL LOVTAPLOUA TTIOPTWV yLa T SLEAEUON TNG
OUOKEUNG KAl UTINPeoieg ouvSeong/amooUvdeonG CUOKEU WV.

6.9 Ynnpeoia avakUKAWONG CUCKEUWV NAEKTPLKOU Kol NAEKTPOVLKOU £§0MALOOU

H unnpeoia avakOKAWONG TOPEXETAL YLA TG OLKIOKEG OUOKEUEC (YPuyela, TAuvTnpla, TALVIAPLA-
OTEYVWTNPLA, OTEYVWTIAPLA, TIAUVTAPLA TUATWY, GoUPVOL HLKPOKUMATWY, NAEKTPLKEG OKOUTIECG) KOl T
afeooudp Toug KaBwE Kal TG TNAEOPAOELS, TIC CUCKEUEC NXOU, TG 0BOVEC UTIOAOYLOTWYV Kal Ta afecoudp
TOUC, Xwplc emuTA£oV XpEwaon Kol UTIO TOUG KATWTEPW OPOUG:

¢ -H maAaLd cUoKEeUT) TIOU TLOTPEDETAL lval LBlag Katnyoplag Le Tn VEO CUCKEUT TIou oag apadidetal
KoL EXETE ayopAOEL amo to Samsung eshop (my. emotpodr malaldg tTNAedpACNC LETA ATO AYOPA VEAS
tnAedpaong amnod to Samsung eshop),

¢ -H napalafr tng maAaldG CUCKEUNG TIPEMEL VA TIPAYLLOTOTIOLELTOL TAUTOXPOVA LE TNV MAPAdocn tnhe
VEQG CUCKEUNG,

e -Ertiloyn tn¢ umnpeoiag avakUKAwong Kot tn mapayyeAia tou/twv Npoidvtog/ Mpoidviwvy.

* -H maAald CUCKEUN TIPEMEL Va €lval ameykotaotnuevn (m.x. anocuvdeon Puyeiwv and tnv NAEKTPIKN
Tapoyn, arnocuvdean MAUVTNPIOU amo NAEKTPLKNA Kol USPAUALKN Ttapoxn).

¢ -Na eival kaBapn (r.x. Ta Puyeia va unv mePLEXOUV VEPO 1 A0, ol Koulives xwpig Airtn).

e -J& TMeplMTWON EVIOLYLOMEVNG TTOAALAC CUOKEUNG, auTr Ba Tipémel va £xel amoénAwbel kat va eival
£TOLUN TIPOC opadoon.

¢ -Na elval o onpeio mpooPfacipo anod tn petadoplkn stalpeia xwplc va amatteital ya tnv acdaln
petadopd xprion avapatopiou (epdoov dev xpnoiponolBnke Katd TV mMopadoon Twv napayyeABEVIwY
TMPOLOVIWY), OMOLASATOTE TPOTOMOINoN 0Tn MOAALY CUOKEUN N 0To onueio culhoyng m.x. adaipeon
KAoOG OPTAC).

ITLG MEPUTTWOELG OTIOU N TIOAALA CUOKEUT S€v TANPOL KATOLO amd Ta MAPANAVW KPLTAPLA, N UTINpECia
Sev mapéxetal.

7. Ynnpeoieg eykatdotaon THAEOPACEWV KOl OLKLOKWV OUCKEUWV (Puyeia, mAnviUpLa pouxwv,
oTEYVWTAPLO).

H mapddoon twv Mpoidviwyv Sev meplhappavel Tnv eykataoctach. Mmopeite vo ayopdoeTe UNNPECLe
EYKATAOTAONE TNC TNAEOPAONG KOL TWV OLKLAKWY cuokeuwv (Puyeia, mAnvtipla polxwy, OTEYVWTAPLO)
UTIO TOUG OPOUC TIoU avadEPovTal TOPAKATW, EMAEYOVTIAG TNV avtioTolxn UMnpecio oto otddlo TNg
£TLAOYNG TOU TPOTIOU apAdoong TN mapayyeAiag coc.

7.1. OL ak6AouBol 6pol LoxUoUV yla TNV UNNPECLA gYKATACTAONG TNG TNAEOPAONG KOL TWV OLKLAKWV
cuokeuwv (Puyeia, TAnvtlpLa poUxwV, OTEYVWTAPLA):



(o) Npoodépoupe unnpeoia eykataotaong HOvVo yla TnAsopdoslg, Puyeia, TMAUVTAPLO poUXwWV Kal
OTEYVWTHPLA Kal LOVOo o cuvOUAOUO HE TNV ayopd Tou avtiotolyou Mpoidvtog amnod to Samsung eshop.
H unnpeoia eival Stabéoiun povo os oplopéveg epLOXEG. EGV n uTinpeoia ewvat SlaBgatun otnv eployn
coc, Ba oag eudavicOUHE TN OXETIKA EMAOYN KATA TNV KOTAXWPNON TOU TaxuUSPOULKOU KwSIKOU TNg
SlevBuvaong napadoong tou Mpoidvtog oac.

(B) H umnpeola eykatdotacng mapéxetal and Tpito efouclodotnuévo amd tn Samsung TAPOXO
UTINPECLWV EYKATAOTOONG KaL UTTOKELTAL 0TN Stabeopotnta.

(y) Metd tnv ayopad plag unnpeciag eykataotaong, Ba ocag KaAéoel TNAedwVIKA 0 €E0UCLOSOTNEVOG
EYKATOOTATNG PaG evTog U0 (2) epyacipwy nUeEpWVY amod tnv nuepounvia mou cag eniPefalwoape tnv
QooToAr Tou gV Adyw MNpoiovtog yla To omoio ayopAcoTe TNV UTNPECILO EYKOTAOTAONG TIPOKELUEVOU VOl
TIPOYPAUUATIOETE Eva pavteBoU yla va emlokedBEel TO XWPO 0OC KAL VO TIPAYUATOTIOLCEL TNV UTtNPECia
£YKATAOTAONC.

NopokaAoUE onpelwoTe OTL evdExeTal va oag 600sl n Suvatdtnta va emAEEete paviefou yla tnv
TLAPOXA TNG UMNPECLAG EYKATACTAONG OE NUEPOUNVIA EVTOC TNG MPOOEGHING AOKNONG TOU SLKOLWLOTOG
vnavaywpenong (6nAadn péca oe 14 nUEPEC AMO TNV NUEPOMNVIOL QAMOOTOANG TOU MNVUMOTOG
nAektpovikoL tayudpopciov «EmpBefaiwong MNapayyeliog»). v nepintwon auth, eav eTUAEEETE pia
TETOLA NUEPOUNVia avayvwpilete OTL Oa XAOETE TO SiKaiwpa uTtavaywpenong amno tn cuBacn ToPoXNG
UTTNPECLWV EYKATACTAONG HOALG N UTtnpeoia ekteEAe0Oel TARPWCG.

(6) H eykatactaon Ba nmpayuatonolnBel povo edv undpyel kamolog/a mapwv/ovoa otig untodelyBeioeg
EVKOTOOTACELG KOTA TNV TIPOYPOULOTIOUEVN WPO TOU pavieBou, yla va emtpePel TNV (0060 OTIG
EYKATOOTACELG KOl Vo UTtoypdel yla tnv oAokAnpwan tng eykatdotaong. O eykataotdtng pag dsv Ba
TEPLUEVEL TIEPLOCOTEPO Ao 10 AEMTA LETA TNV TIPOYPOLUATIOMEVN WPA TOU PAVTEROU, LETA TNV omoia
Ba MPETEL VO IPOYPAWLATIOETE €K VEOU pavTteBoU.

(€) Z& meplmTwon MOV 0 EYKATAOTATNG MOG ASUVATEL VO EKTEAECEL OMOLAOATIOTE UTNPECLA EYKATACTAONG
Aoyw pn StaBeoipdTnTag NAekTtpLlkAg evépyelag rn/kat ouvdeong pe to Sladiktuo r/kat cuvbeong pe To
Sladiktuo ubpeuong 1 onolacdnmote GAANG apepBoAng A epmodiou otig uTodeLyBeloeg EYKATOOTACELCG,
Ba MPETEL VO TIPOYPAPUATIOETE €K VEOU pavTteBoU.

(oT) EQv XpelooTEL VO EMOVATIPOYPAUUATIOETE TO povTEBOU 0ag N GV £XETE KATOLO TPOPANUA LE TV
UTINPECLOL €YKATAOTOONG TIOU 00C EKTEAECTNKE, TAPAKOAELOTE VA ETMLKOWWVNOETE HE TO KEvipo
E€untnpétnong Nelatwv (pe Toug Tpomoug mou avadépovral edw: Emkowvwvia).

7.2. OLakOAouBol MEPLOPLOUOL LOXUOUV YLO TNV UTINPECLA EYKOTACTAONG TNAEOPATEWV:

(a) H unnpeoia «Baowkn Eykatdotaon tnAedpaong» nepAapPavet:

1.cuvappoAdynon kot tonoBetnon oto unonddio (stand) mou TepLEXeTAL OTN cUOKeLAaia,

2.pUBULON KOVAALWV KaL KATOXWENOT TOUG 0TN VAN TNG CUGKEUNG,

3.00v8€e0n NG CUOKEUNG LE Tov uTtdpyovta (én cuvbedepévo oto Siktuo) olklako Spopoioyntr (router),
4.00v8e0n TNG CUOKEUNG Ue oupPatd mpoimdpyovta (Ndn ocuvdedepéva oto Siktuo) mepiPpepelokd
(60pudopLkdg SEKTNC, NXOUTTAPA K.ATL.) Kol

5.emibel€n Paolkwv AELTOUPYLWV CUOKEUNG (OXL TEXVIKOC EAEYXOG).


https://www.samsung.com/gr/support/contact/

(B) H umnpeoia «Emroiyia Eykatdotoon tnAeopaocng» mephapBavet:
1. emToiyla EyKATAOTAGCN TNG CUCKEUNG LE TN XPron auBevTIknG emttoixlag Baong Samsung cludwva pe

TIC 00nyleg eykataotaong tou KABs povtéAou (MpolToBETEL OTL £XETE AYOPAOEL EEXWPLOTA AUBEVTIKN
Baon Samsung katdAAnAn ylo To HOVTEAO TNG TNAEOPAONC OaG TPV anmd TNV eyKATAoTacn Kol £ival
Sla0€otun Katd Tnv mapoxr TG UNnpeciag eykataotaong),

2. eykatdotaon KavoAlol TOKTOmoinong KOAwSiwv HEYLOTOU UNKOC (Tou KavaAlou) 2 PLETPAQ,

3. pUBULON KAVOALWY KOL KATOXWENGT) TOUG OTN VAN TNG CUCKEUNG,

4. olvdeon TNG OUOKEUNG e Tov umdpyovta (ndn ouvdedepévo oto Siktuo) owklakd Spopoloynth
(router),

5. ouvdeaon tnG ocuokeung pe ocupParta mpolmapyovra (6N ocuvbedepéva oto SikTuo) MepLPepELaKA
(60pudopLkdC SEKTNG, NXOUMAPA K.ATL.), Kol

6. enibelén Baolkwv AETOUPYLWV CUOKEUNG (OXL TEXVLKOG EAEYXOC).

(v) H unnpeoia eykataotaong tnAeopaccswv Sev mepAapBAveL:

1. TNV eyKatAoTacn tng tTNAE0pacng o€ pn SlapopPwpévo SIKTUO 1 TOV TEXVLKO EAEYXO TWV AELTOUPYLWV
™G,

2. Ta otnpiypata, TG BAaoelg, ta KOAwSLa, TIG MPOCoapPUOYEiC 1 Ta KaAwdia poéktaonc. Eav autda dev
nepAapfavovtal otn cuokeuaoia Tou Npoidvtog oag Kol To XpELAleoTs, TAPAKOAOUUE 0lYyOPACTE TA TIPLV
amo TNV eykataotacn kol ¢povrtiote va elval SLaB£oLo OTOV EYKATOOTATN KATA ThV TAPOXH TNG
UTINPEOLOG EYKATAOTAONG,

3. T0 KOGTOC XPNong PondNTkwy PEowV OMwE avuPWTLIKA HnXovALOTaA | yepavol,

4. TNV AmMEYKOTAOTAON OMOLoSATOTE UTtdpyovoag povadag (-wv) ri/kal petadopd NG, EYKATAOTAON
OTIOLOUSNTIOTE OE€T OLKLAKOU KLVNUATOYypAddou f nxelou, eyKATAoTOON TIEPLOCOTEPWV ATIO LG CUCKEUNG
tnAedpaonc, emokevn/eykataotoon Pndlakng kepaiag,

5. 0,TL 8ev avadEpeTal pnTd OTIS avwTEPW Tapaypadoug (a) kat (B).

Mpo¢ amoduyn apdBoriwv, n Pacikr) eykatdotacn TNAeOpOONC Kal n EMLTOIXIA EYKATAOTAON
TNAedpaonC amoteAoUV SLOPOPETLKEG UTNPEDLEG.

(6) Mo TNV mapoyxn TG UTNPeciag eMLTOXLAG EYKATAOTACNC TNAEOPACNG, amalteital vo £xeTe eAéyEel Kall
Slaodaliosl mponyouEVWE OTL 0 TolX0G oTOoV OToio eMLBUUELTE VA YIVEL N EYKATACTACN TNG TNAEOPAGCNG
glvat kataAAnAog Baosl Twv mpodlaypadwy mou TeplypAdovToL oTo eYXELPLOLO XprioNG TOU HOVTEAOU TNG
tnAedpaonc. O e€ouclodotnpéVog eykataotatng Sev mpaypatonolel epyaocie Stapdpdwaong Ttolyomotiag
Il evioxuong Toixou Kot ot ev Adyw uminpecieg dev mepthappavovtat. O e€0UcLOSOTNUEVOC EYKATAOTATNG
Sikaovtal va apvnBel Tnv mapoxr TG UTINPEGCLOC EYKATAOTAONC OE TiepiMTwon mou Stamotwoel ot dev
TANpouvTal oL tpodLaypadEG EyKATACTACNG TNG EMLTOlXLOG BAONG. ZTNV MEPIMTWON AUTH, N UTtnPeoia Ba
XpewBel w¢ Paoikn eykatdotaon tnAedpaonc kot n Stadopd tne TP Ba cog entotpadel cupPwva pe
10 GpOpo 9.10 £T. KATWTEPW.

7.3. Ot akOAouBol MepLOPLOUOL LOYUOUV YLOL TNV UTINPECLO EYKOTAOTAONG OLKLOKWY CUOKEUWY (Puyeia,
TIANVTUPLO pOUXWVY, OTEYVWTAPLA):



(o) H umtnpeoia «ARAR €EYKOTAOTOON OLKLAKWY CUCKEUWV (Puyeia, mAnvtipLa poUxwv, OTEYVWTARPLA)»
nepAappavel

1. Tnv amocuokevaoia Kol oUVOEDN TNG CUCKEUNG OTLG UTTAPXOUCEC TIOPOXEG VEPOU, QTTOXETEVOELG Kall
NAEKTPLIKOU peVLATOG, CUUDWVA LLE TIC TTPOoSLaypadPEC TOU KATAOKEUAOTH.

2. Eldwotepa yia tnv eykataotaon Puyeilwv n uninpeoia mephapBavel kal tn pubuion BeppokpacLwy Kat
v alayn dopdg noptag.

3. EL8IKOTEPA YL TNV EYKATAOCTACH TTAUVTNPLWVY Kal oTeEyvwTnpilwy Kot tnv adaipeon pnapwyv Petadopdg
KOLL TNV EVBUYPAUULON TWV CUCKEUWV.

4. Tov €AeyX0 TNG OAANRG AELTOUPYLOG TNG CUCKEUNG LETA TNV EYKATAOTACH.

(B) H umnpeocia «AnAR eykatdotaon Kot EMidsi§n twv Bacikwv AELITOUPYLWV OLKLOKWY CUCKEUWV
(Puyeia, mMAnvtupla polXwV, oteyvwTApLa)» ephAapPavel

1. Tnv amocuokevaoia Kol cUVOEDN TNG CUCKEUNG OTLG UTTAPXOUCEC TIOPOXEG VEPOU, QTTOXETEVCELG Kall
NAEKTPLKOU peVUATOG, CUUDWVA LE TIC TTPOoSLaypadEC TOU KATAOKEUAOTH.

2. Eldkotepa yla tnv eykataotacn Puyeiwv n uninpeoia mephappavel kal tn pUBULON BEpLOKPACLWY KOl
v aAAayn $opac moptag.

3. EL8IKOTEPA YL TNV EYKATAOTAGCH TTAUVTNPLWV KAl OTEYyVWTNPLWY KoL TV adaipeon Unapwyv LeTadopdg
KOLL TNV EVBUYPAUULON TWV CUCKEUWV.

4. Tov £Aey)0 TNG OHAANG AELTOUPYLAG TNG CUCKEUNC LETA TNV EYKATACTACH.

5. Tnv enidelfn twv Baoctkwy AETOUPYLWV TWV eV AOYw cuokeuwv, SnAadn Sokipaotiky mAUGn, odnyieg
XPriong mpoypoppdTwy, cUBOUAES BEATLOTNG XPrONG.

(y) OL umnpeoieg eykatdotacn owlaKWY cuokeuwv (Puyela, TMAnvTUpLa polXwy, OTEYVWTNPLA) Kol
enideléng Baoikwy Asttoupylwyv dev meplthapBavouyv:
1. TV €yKOTAOTAON TWV OLKLAKWV CUCKEUWV o€ pn Slapopdwpévo Siktuo vepol, amoxETsuonc Kal
NAEKTPLKOU PEVOTOG I TOV TEXVIKO £AEYXO TWV AELITOUPYLWYV TOU.

¢ O XWPOG EYKATAOTAONG TPETEL VA €(vaL TPOOBACLUOG KOl ETOLLOG YLa TNV TOMOBETNON TNG OLKLOKNAG
OUOKEUNC.

e OLTIOPOXEG VEPOU, OMOXETEVONG KAl NAEKTPLKOU PEVOTOG TIPETEL VAL £(VAL CUUBOTEG LLE TLC OMALTAOELG
TNG OLKLOKIG OUOKEUNG.
2. NPoeKTACELG TTOPOXNG VEPOU KoL OMOXETEVONG. EAv autd Sev meplhapfavovtol oTn cuoKEUaoia TG
OLKLOKNG 00C CUCKEUNG KOL T XPELATEOTE, MAPOKAAOUE OYOPAOTE TA TIPLV ATIO TNV EYKATAOTACN KOl
dpovriote va sival SLaBEoia 0TOV EYKATAOTATN KOTA TNV TAPOXH TNG UTINPECLAG EYKATACTOONC.
3. To k6oTOC XpNong BondNTIKWY HECWY OTIWE VU WTLKA pnXavhpata f yepavol. Katd tnv enkowvwvio
0QG HUE TOV EYKOTACTATN YLO TOV TPOYPOUUOTIONO TOU Paviefol TPETEL VO TOV EVNUEPWOETE yLa
omoloénmnote BN, To omolo pmopel va SUCKEPAVEL 1] va KOTOOTAOEL AdUVATN TNV EYKATACTAGT, OTIWG
yla moapadslypa TG OSlOTACELS, HUN TPOoPAcIUOTNTA 1 EUMOSIA OTO XWPO EYKOTACTAONG,
oKataAANAOTNTA OPOX WV, KTA.
4. Tnv ameyKOTAOTOON OMoLo.odNmoTE untdpyouoag povadag (-wv) f/kat petadopd tne.
5. Tnv komn/Sapdpdwon emnimiwy.
6.0,TL 6ev avadEpeTal pnTd oTIG aVWTEPW Tapaypadoug (a) kat (B).



Mpoc¢ amoduyn audplBoAlwy, n amAn gyKOTACTAON OLWKLAKWY cuokeuwv (Puyeia, mMAnvtlpla pouxwy,
OTEYVWTNPLA) KAl N OTAR gykatdotaon kot emidel€n twv PACIKWY AELTOUPYLWY OLKLOKWY CUCKEUWY
(Puyela, mMAnvtupla polywv, OTEYVWTNAPLA) AOTEAOUV SLAPOPETLKEC UTINPEGCIEG.

(6) Ma tnv mapoxn TwvV UTMNPECLWV EYKATACTAONC OLKIAKWY cuokeuwv (Puyeia, mAnvtiupla pouxwy,
OTEYVWTNPLA), amalteital va €xete eAéyéel kal SlaopaAiosl mponyoupévwe OTL 0 XWPOG OTOV Omoio
emBupeite va yivel n eykatdotaon Tou mpolovrog eival katdAAnAog Baocel twv mpodlaypadwv mou
TMeEpLypAdovt Ol OTO EeYXEPIOLO0 XPrONG TOU EKACTOOTE HOVIEAOU TNG OLKLAKAG ouokeung. O
£€0UOLOSOTNUEVOG EYKATOOTATNG Oev TPAyUOTOMOLElL gpyaocieg Slapopdwong Xwpou 1 evioxuong
UTtoSOUWY, Kal oL &v AOyw umnpeoieg Sev meplhapPfavovrol. O €€ouclOSOTNUEVOG EYKATACTATNG
Swatovtal va apvnBel Tnv mapoxn TNG UTNPECLOG EYKATAOTAONG OE TEPIMTWON TIOU SLamLoTwoel OtTL Sgv
TANpouvTal oL podlaypadEG EYKATACTACNG. ITNV MEPUMTWON auTh, N Ulnpecia Ba xpewBel wg amAn
EYKOTAOTOON OLKLOKWV CUOKEU WV (Puyela, mAnvtupla polxwv, oTteyvwthpla) kot n dtadopd tng TIung Ba
oo eniotpadel cUpPwva pe to dpOpo 9.10 M. KATWTEPW.

7.A. AopaAiotiki kKaAvpn Samsung Protect tng Allianz Partners.

7.A.1. Méow tou Samsung eshop oag mapéxoupe tn SUVATOTNTA VA OyopAoeTeE a.oPaALloTIKr) KAAuYn
TIPOOTAOLOC KoL ETTEKTACNG £YYUNONG MOPAANAQ LE TNV 0yopd OPLOUEVWY amo ta Mpoidvra pag. Eav n
umtnpeotia eivat StaBéoun, Ba epdavicbel wg emdoyn oto kKaAabL ayopwv oag. NapakoAoU e CNUELWOTE
otL Sev elval n duvatn n ayopd pPovo evog mpoypapupatog Samsung Protect (xwplc tnv ayopd kat tou
avtiotolyou emhé€lpou Mpoidvtog) kabwg kot OtL povo £€va Samsung Protect mpoypappa pmopsl va
npootebel ava mapayyehia evog emAéEpou Mpoiovrog. Eav emBupeite va mpoobéoete éva a.odpalLloTiko
poOypappa Samsung Protect og meplocotepec emAEELa NPoIOVTO, MOPAKAANOUE VO KAVETE EEXWPLOTEC
napayyeAiec.

7.A.2. Y& meplntwon mou eMAEEATE VA ayopAoTe £va TPOoypapa Samsung Protect yia to Mpoidv mou
ayopalete amno to Samsung eshop, LoYUoOUV OL TOPAKATW ELSLKOL OpoL KaL TPOUTOBETELG:

a) H anoé pépoug oag ayopd kat mapddoon tou Mpoidovtog péow tou Samsung eshop SLEMETAL QMO TOUG
napovteg Opoug kal MpolnoBéoelc.

B) H unnpeocia aopaiiong mapexetal and Kot N achaALOTIK CUUPBACH CUVATTETOL AMTOKAELOTIKA UE TNV
oaodaliotikn etatpeio AWP P&C SA mou £6pelel emt tng 0600 Mpepetnic 10 otov Aylo Anuntplo tou N.
Attikng, T.K. 17342 koi Spoaotnplonoleital otnv EAAGSa pe T popdr] TOU VOULUA EYKATECTNUEVOU
Yrnokataotiuartog (“Allianz Partners”). H Samsung evepyel w¢ aodaAloTikog StapecoAafnThG mou aoKel
v acdohiotikn StapecoldBnon wg deutepelovoa Spactnplotnta, £xovrag cuUBAnOei pe tyv Allianz
Partners ylwa tnv mpowbnon oaodaAlCTIKWY TPOIOVIWV Mpootaciag Kol £MEKTOONG €yyunong Twv
Mpoidvtwy Samsung kot 6ev CUUPBAAETAL WG LEPOG TNG A0DOALOTIKAG SUMPBaoNG. H Samsung, EMOUEVWC,
00C TIOPEXEL LOVO GUHPBOUAN yia ta TtwAoUpeva achaAloTIKA Ttpolovta Kat AoUPBAVEL yla TNV €V AOYwW
6paoTNPLOTNTA TG WG apoLPr tpounOeta ent Twv elompattopevwy aodaliotpwy, e Baon Tnv Eyypadn
ocUUBaoN Kat evtoAn siompaéng aopaliotpwy tng Allianz Partners.

v) H unnpeoia aochaiiong mopEXeTal LOVo o HOVIHOUG KaTtoikoug EANGSag. Aodalilovtal cuoKeUEG TToU
Tipoopilovtal HOVO yLa OLKLAKA KoL OXL ETaYYEALATIKA XprAon.



8) Mpwv TNV ayopd tng unnpeoiag aocpaiiong tou Mpoidvtog cag Ba kAnBeite va Slapdoete to Mpo—
oupBatiko Eyypado mAnpodoplwv pe avaAutikéG TANpodopieg yia TI¢ aodaAloTIKEG KAAUWELS, TIG
£€ALPEDELG, TIC UTIOXPEWOELG 0AG, TN SLAPKELX TNG KAAUYP NG KL TOUG TPOTIOUG aKUPWONG, KOBWE Kal ToUg
‘Opouc kat MpolmnoBoelg kat TV MoALTIkr) AopPATOU ToU aoPaALOTLKOU TIPOYPAMUOTOC IOV eTUAEEATE.
MNapakahoUpe SlaBAoTe MPOCEKTIKA TA €V AOYW Eyypada MpoKeEVou va BeBalwbeite 0Tl aodaALOTIKO
TPOYPOUUA TTIOU ETUAEEQTE KAAUTITEL TIC AOPAALOTIKEG OOG AVAYKEG.

€) Meta tnv ayopa tng umnpeoiag acdpaiiong, n Samsung Ba StaBipacel Ta otolyeia cag otnv Allianz
Partners oupmepAAUPBAVOUEVWY TWV TIOHPOAKATW: OVOUOTEMWVUHO, 0aplBpd thAedwvou, SielBuvon,
SlevBuvon nAektpovikoU Taxudpopeiou, KwdLKd mPoidvtog, dvoua mpoiovtog, IMEI/oslplakog aplOpag,
oTolXEl TTAPOOTOTIKOU, NUEPOUNVIA ayopac, TLUN ayopdc.

ot) H Allianz Partners 6a cag amooteilel LEow NAEKTPOVIKOU TaxuSpopeiou To aopaALoTAPLO PETA TNV
napadoon tou/Twv Mpoidvtog/wv.

) H duadikacia umtofoAng mapamnovwy tng Allianz Partners sivat StaBéowun edw kat n oppa YroBoAng
Mapanovwy edw.

n) H dwadikacia urtofoAng mapamovwy tng Samsung meplypadetol oto apbpo 19 twv mopoviwv Opwv.
7.B. Npoypappa Trade-In tng Foxway

7.B.1. To mpoypappa Trade-In mapéxetat anod tnv etapeia FOXWAY OU, Killustiku P8ik 1, Vahi 60534,
kounteia Tartu, EcBovia, eyyeypappuévn otnv EaBovia pe aplBud stapeiog 12703942 («Foxway») HEow
tou Samsung eshop. Mmopeite va emkowwveite pe tn Foxway otnv nAektpovikn SlelBuvon:
helpdesk.gr@foxway.com, Asutépa-MNapaockeur, 0Ao t0 24wpo. O EeKTILWUEVOC XPOVOC TIOU £VOC
EKTPOOWMOC TNG Foxway Ba ocag amavtioel sival 24 wpeg amo T ARPn tou email oag, ektog
YaBBATOKUPLOKOU Kal EMICNUWY 0pYLWV, otoTe Ba EMIKOWWVACOUUE pall oag TNV EMOUEVN EPYACLUN

nuépa.

7.B.2. Méow tou mpoypdppatog Trade-In, n Foxway oag Sivel Tn SuvatotnTa va MWANOCETE TO TAALO 0QG
smartphone, tablet 1 smartwatch (ede€ng n «maAld cog cuokeun»), AapBavovtog we aviaAaypa amno tn
Foxway To Tipnua mwAnong pe t popdn tpamnellkng mMAnpwung. Baowkn nmpoiindBeon ylo autd sival n
maAld oag cuokeun va meplapPavetal oto xaptoduldkio smartphones, tablets i smartwatch mou n
Foxway mpoodépetal va ayopacel amd Toug MEAATEG, WOTE VA UIMOPELTE va TNV EMAEEETE KATA TNV
KOTaXweLlon TG mopayyehiag evog Mpoidviog amd tnv Katnyopio mpoidviwv Kvntég IUOKEUEC
(Smartphone, Tablet, Smartwatch) oto Samsung eShop (&eite kotwtépw map. 7a.5. Aladikacio Tou
npoypapparog Trade-In tng Foxway). H and pépouc oag ayopd Katl mapadoon Tou Mpoidvtog HEow Tou
Samsung eshop Si€metal amnod toug mapdvteg Opouc kal MpolnmoBEoelg mMWANGNE TPOLOVTWY KOl TIAPOXNG
UMnpecwwv tou Samsung eshop. H Samsung diatnpel to dikalwpa va aAAdel ta mpoidvta mou
CUUMETEXOUV OTO Ttpodypappa Trade-In tng Foxway avd mdoa oty Kot yla ontolov8Amote AGyo Le LoxU
yla to péMov. To mpoypoppa Trade-In mpaypatonoleitat evidg Staotnuatog and déka mévte (15) £wg
copavta nEvte (45) nuépeg amod tnv napadoon Tou MNpoidvrtog.

7.B.3. To mpoypappa Trade-In mapéxetal anod tn Foxway UTO ToV amoKAELOTIKO £Aeyx0 Kal euBuvn tng.
Enopévwe, n ouppoon MwAnong tng MOALAG 0a¢ CUOKEUNG CUVANTETAL omd €04¢ HE T Foxway Kal n
telikn afia ayopag kataBdalletol and tn Foxway otov Tpoamellkd co¢ Aoyaplacpd pe Tn XpHon tou
KwSKoU IBAN €xete SNAWOEL KOTA TNV KATAXWPLON TOu attrpatog Trade-In. H Samsung dev eumAékeTal
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otn Stadikacio Tou Trade-In, SnAadn otn dtadikaoia amooToAng TnG MAALAG 0a¢ CUOKEUNG ot Foxway,
otn Stadikacio afloAdynong tnG KATAOTACN G TNG KAl TNG TEALKAG aglag ayopdg tng amnod tn Foxway, otnv
anod UEPOUC oo armodoxn TNEG OKOVOULKAG Tipoodopdc TNG Foxway Kal otn olvayn tng UeTaty oag
cUUBaoNG MWANONG.

7.B.4. Mpwv mopadwoete TNV MAALA 00G CUCKeUH otn Foxway Tpemnel va Snuiloupyeite kot va dlatnpeite
avtiypada aocdadeiog OAwv twv opxelwv, &edopévwy, emadwv, TPOYPAUUATWY, AOYLOULKWY,
epappoywv KA («Aedopévwyvy) og SIKO oag Eexwploto PEGO amoBrikeuong Kal va dlaypdadete OAa ta
Aedopéva Tou MEPLEXOVTAL OE QUTH TIPOYUATOTIOLWVTAG enMavadopd OTLG EPYOCTACLOKEG pubuiosls. Oa
TPEMEL VAL €XETE adalpETel OAA TA TPOOWTILKA SES0UEVA, TOUC TTPOCWITLKOUG AOYAPLAGUOUC KAl Val EXETE
Slaypael 6Aoug Toug KwdilkoUC tpodoBaaong, Ta amoBnkeupéva dedopéva Kot TG KApteg SIM amo tnv
TAALA 00 CUCKEUN. AUTO TteplhapBavel potifa kAeldwpatog, Kwdlkoug KAeldwpatoc, kwdikolg BIOS kat
UALKOAOYLOULKO. AV SeV TO £XETE KAVEL, OAa Ta Sedopéva Tou evEeXOUEVWCE va uTtdpxouv, Ba dlaypadouv
KOTA TOV €AeyX0 TNG OUOKEUNG amo tn Foxway. H Samsung 8ev dpépel euBUvn oe meplmtwon anwleLag,
Slaypadng n aroiwong twv Asdopévwy cog katd tn Sldpkela tng dtadikaoiag Trade-In f yla Tuxov
6e60pEVa TTIOU TTAPEUELVAY OTNV TIOALA OOG CUCKEUT).

Edv n maAld oag cuokeun gival cuokeun tng Apple, adatpéote tnv amno to iCloud.

Eav n maAld oag ouokeun eival Android, Staypate To Aoyaplacud cog oto Google.

7.B.5. Aladikaoia tou mpoypappotog Trade-In tng Foxway.
H Stadikaoia tou mpoypaupatog Trade-In cuviotatal ota £€R¢ BAparta:
BrAua lo:

Ayopadete £€va Mpoidv (aAALWE TN «VEX 0OG CUCKEUR») armd TRV Kotnyopia mpoioviwy Kivntég UoKEVES
(Smartphone, Tablet, Smartwatch) ané to Samsung e-shop. To mpoypoppa Trade-In unopei va mpooteOei
elte anevuBelag and tn ceAiba ayopdg npoidvtwy, eite péow Tou kahablol ayopwv. Epooov n umnpeoia
elvat dltaBéoiun otn oeAida ayopdg mpoidvtog yia to emAéEo Mpoidy, Ba epdaviotel n emdoyn ya To
Trade-In. Aladopetikd, adoul £xete mPooHEoeL TNV véa co¢ cuokeun (Smartphone, Tablet, Smartwatch)
OTO KOAGBL ayopwv, yLa TG ETUAEELLEG CUOKEUEG UMOpPEiTe o€ aUTO TO 0TASL0 Va TPOCBECETE TNV ETAOYN
«Trade-In by Foxway». MNapakoaAoUpe onuelwoTte 0tL to Trade-In dev eivat SLaB£0Lo XwpLg TNV ayopd Kot
TOU avtiotolyou emAEELOU MpoidvTtog, kabwc Kat OTL Lovo éva Trade-In mpdypappa pnopel va mpooteBel
ava mapayyelia evog emlé€pou Mpoiovrog. Edv embBupeite va npooBéoete mpoypappa Trade-In oe
neplocotepa emAEE LA MpolovTa, TapakaAOUHE Vo KAVETE EEXWPLOTEG TtapayyeAiec.

Brjpa 20: Ito mapdBupo mou cag gpdaviletal (pop-up), CUUMANPWOTE TO HOVIEAO TNG MOALAG oG
OUOKEUNG oTo £L81KO Ttedio «EMAEETE Lol OUOKEUN N EEKLVAOTE va TIANKTPOAOYELTE» WOTE VO EAEYEETE EQV
autn nephappavetal oto xaptoduAdkio smartphones, tablets ] smartwatch mou n Foxway npoodépetat
va ayopAaoeL omd Toug eAATes. Edv dev epdaviotolv amoteAéouata, aUTO onUailvel OTL n cuokeun Sgv
elval tpog to mapov emAéEun yia Trade-In, 6nwg kaBopiletal and tn Foxway.

Brjpa 30: Adou evtomioete tn MaALd 060G CUCKEUH, AITAVTHOTE e AKPIPELA TIC EPWTHOELS TTOU akoAouBouv
OXETIKA [LE TNV KATAOTOON TNG TOALAC 00 CUOKEUNG, WOTE va SelTe TNV ekTIHWUEVN amd Tn Foxway ala
ayopag NG MAALAG oag ouoKeUNng (n «ektiuwpevn afiar»). H tedikn afia emotpodng Tng mMaAldg oag


https://support.apple.com/el-gr/guide/icloud/mmfc0eeddd/icloud
https://support.google.com/android/answer/7664951?hl=el

OUOKEUNG eVOEXETAL va SLadEPEL TNG APXLKAG EKTILWHEVNG aflog Baoel TNG afloAdynong TNG MAALAG 0OG
OUOKEUNG amo tnv Foxway. Adfete umodn OtL o TiwokatdAoyog tng Foxway umokeltal o alhayn,
CUVETTWC KAl N EKTLWHEVN atla Sev elval eyyunuévn kot pmopel va aANAEEL LETA Ao KATIOLO KAlpo.

Bnua 4o: Mpayuoatomnolnote emaAnBeuon tng MAALAG 00C CUOKEUNC cupmAnpwvovtag to IMElI i to
OELpLOKO aplBud tng oto elbikd medio mou Ba eudaviotel. Mmopeite va avaktnoste tov aplOuo IMEI
TANKTpoAoywvtag *#06# otnv ebapuoyn Tou smartphone oag r} EVIOTIOETE TO OELPLAKO APLOUO Ao TNV
evotnta "MAnpodopiec cuokeung" tou pevou "Pubuicelg" o mepimtwaon MOV n CUCKEL oag sival tablet
N “IXETIKA Pe To smartwatch” og mepintwon mou n cuoKeur oag ewvat smartwatch.

Brua 50: ZuumAnpwote to IBAN cag, To onoio Ba xpnotpomnolnBel amo tn Foxway yla va oag KataBaAest
™V TeALKN cupdwvnuevn pall oag afio tTng MaALAC 600G CUCKEUNG LE TNV EMLTUXH 0AOKANpwon Tou Trade-
In.

Brjpa 60: Otav emiBeBowwbel n mapayyelio oag, Ba AdPete amo tn Foxway éva e-mail pe odnyieg
QIMOCTOANG TNG TTAALAG 00C CUOKEUNC otn Foxway mpoc afloAdynon. Ito email emiBePfaiwong mou Ba
AaBete Ba mephappavetal Kol TPOMANPWUEVN ETIKETA ATTOCTOANG, TNV ool Ba XPNOLUOTMOLOETE KATA
TNV napadoon ¢ MAALAG 00G CUCKEUNG O KATIOO Omo Ta onpeia mapadoong tng ouvepyalOpevng
gtalpeiag courier tng Foxway. Mmopeite va Bpeite ta onueia mapadoong mou cog eumnpetolv edw. To
KOOTOC TwV PETAdOPKWY amooTtoAng Sev Bapaivel tov meldtn. MNpémel va ¢povtioste yla Thv acdaln
OUOKEU QOO TNG TTAALAG 00C GUOKEUNC TIPLV TNV MOpadWOoETE otV etalpeia courier. Odnyieg aodpalolg
cuokevaolog mapéyxovral amod tn Foxway oto e-mail emiBeBaiwong. Katd tn cuokevaoia tng maAldg oag
CUOKEUNG TIPEMEL VA APALPECETE TUXWV ETILIMAEOV O€ECOUAP KOL TIPOCWTILKA QVTIKELMEVA (T.Y. BnKn).
I6avLKA, XpNOLLOTIOLAOTE TNV aPXLK ) CUCKEUOOIO TOU KOTOOKEVOOTH KOl ETIAVOOUCKEUAOTE TNV OE £va
6eUTepo avOeKTIKO KOUTL. EvaANakTika, emAEETe pla TOAU avOeKTIKr) cuokeuaoia Kal Tomobetnote Th
OUOKEUN OTO E0WTEPLKO TNC, WOTE 0 €EOMALOUOG oaG va dTaceL otn Foxway pe achalela. I mepimTwon
TIOU N OUOKEUN 00¢ MPETEL va oag emiotpadel, n Foxway Sev euBUveTal yla omoLaSNTIoTE AMWAELA TWV
0€e00UAp KAl TIPOOWTILKWY OVIIKEIWEVWY TIou ocupmeplAdfote. MOALC co¢ amootalsel to email
emuPBePfaiwong and tn Foxway, unopeite va ekwnoete kateuBelav tn Swadikacia Trade-In. Edv dev
MAPASWOETE TN CUCKEUN OE KATOLO Tapdptnua tng cuvepyaldpevng He th Foxway etalpeiag courier
evto¢ 14 nuepwv amo tn Andn tou email emBeBaiwong, n aitnon oag OKUPWVETAL AUTOUATA KAl XAVETE
0PLOTIKA TO Sikaiwpd oag yia Trade In (Seite katwtépw map. 7.3.6. Note to Trade-In oag akupwvetal).

Brijpa 70: MOALG oAokAnpwBel o EAeyxoc TNG MAALAG 0OC CUCKEUNG amo tn Foxway (evtog tplwv (3) €wg
6€ka (10) epydouwy NUEPWV Ao TNV nuepounvia mapaiaPng), n Foxway Ba oag evnuepwaoel oto email
00LC, OXETIKA e TNV TeEALKNA agla ayopdg TnC MAALAG 00¢ CUCKEUNG. ZUYKEKPLUEVAL:

o) eav n tehkn afio ayopdc elval ion pe tnv ektipwpevn afia, n Foxway Ba oag evnpepwoel péocw email
OXETIKA He TN ouvadn Tng cUUPBacNC TWANCONG KAl ayopdg amo tn Foxway tng maAldg 60.¢ CUCKEUNG.

B) gav n tehwkn afia ayopdg sivat xapunAotepn amnod tnv ektipwpevn afia, n Foxway Ba cog evnuepwost
péow email oxetikd pe tv tedkn afio ayopdg kat toug Adyouc tng Sdadopomoincng tng amo thv
EKTLLWHEVN afla, kal Ba €xete SuvatdtnTa va anodexbeite evtog entd (7) npepwv TNV TEAKA aflo ayopdg
N va {ntroete va oag entotpadel N maAld oag cuokeun (to KOOTOG HeTadOPLKWY TG emLoTpodnc Sev
Bapaivel Tov meAdtn).


https://locator.dhl.com/advanced-search?language=en&languageCountryCode=GB&resultUom=km&light=n&countryCode=GR&clientAppCode=gspl&address=

Brjua 8o: Epooov cupdwvnoste pe tn Foxway OXeTKA He TtV TeAkn afla ayopdc, n Foxway Ba oag
KOToBAAEL TO TipNUa PE TN Hopdn TPAMellKAG MANPWUAG EVIOG TEVTE (5) EpYACLUWY NUEPWV aTIO TNV
nuépa mou n Foxway Ba cog oteilel To email emiBeBaiwong cuvadng tng cvuBacng TwAnong (AVwWTEpw
UTIO oTolxela a) mepimtwon) f anod tnv NUEPa ou amodextrkate TNV TeAKN afla (avwtépw und otolyeia
B) mepimtwon).

Ta mpoowrnikd Sedopéva 0ag MOU CUUMANPWVETE oto Samsung eshop SlafiBalovtal otnv etalpeia
FOXWAY 0U, pe é6pa to Killustiku P&ik 1, Vahi 60534, kounteia Tartu, EcBovia, eyyeypappévn otnv
EcBovia pe aplBud etalpeiag 12703942, n omnoia mapexel to Npoypappo Trade-In kal Aettoupyel wg
YnevBuvog Emefepyaoiog yla va UMOPECEL va oag TAPEXEL TO TPoypaupo Trade-In. MNa va
nAnpodopnOeite yia Tov TpoOTO ToU N Foxway enefepydleTal Ta MPOCWIKA oag SeSopéva Umopeite va
avatpé€ete otnv MoAltikn Aropprtou tng Foxway.

7.B.6. Nate to Trade-In oo aKUpWVETOL.

To altnud oag yla Trade-In aKUPWVETAL AUTOUATO £QV SV ATIOOTEIAETE TN TMAALA OOG CUOKEUNG TTPOC
afloAoynon amo tn Foxway Kal elSIKOTEpa €AV SV MOPASWOETE TNV MOALL GOG CUOKEUN OE KATOLO OO
Ta onpela mapddoong tng ouvepyalopevng etatpeiag courier Tng Foxway eviog 14 nuepwv amo th Andn
tou email emBeBaiwong amd tn Foxway. Eniong, eGv n anootoAn cog MEPLEXEL LA CUOKEUH SLOPOPETIKN
amnod autr mou dev £xete Katoxwplosl yia Trade-In, auth cog entotpédetal amd tn Foxway Kot To altnud
oag yla Trade-In akupwveTaL Qutopata.

AdBete unoPn otLTo aitnua Trade In uTTOBAAAETAL LOVO KATA TNV OYOPA VOGS EMIAEELLIOU TTPOLOVTOC Ao
To Samsung eshop, CUVENIWG SV UTTAPXEL SUVOTOTNTA EMAVAANTITIKAG 1] XWPLOTNG UTTIOBOANG OLTOTOG
Trade-In, o€ meplnTwon MoU To AltnUAd cag aKUpwWONKe KATA TA AVWTEPW avadepOUeva.

AlaBaote MpooekTikd Toug M'evikolg Opoug kat MNpoidnoBéoelg tou MNpoypappatog Trade-In tng Foxway.
Mpémnel va tnpeite katd ypapupa tn Stadikacia kat tdlaitepa tig mpobeopieg mouv B€tel n Foxway yla tnv
Tipaypatonoinon tou Trade-In.

8. TitAog kau KupLotnTa

8.1. Ta MNpoidvta Ba eival Stk cag eubUvN amoé T oTyun The mapadoonc. H kuplotnTa tTwv MNpoidvtwy
Ba petaBLpacBOel o e0dg kata Tnv mapadoon.

9. AkUpwon tapayyeAiag Kal Stkaiwpa urtavaxwpnong
9.1 AkUpwon napayyeAiog.

Mmopelte va aKUpWOETE TNV apayyeAia oag HEPIKWCE 1 0TO CUVOAO TNG OMOTESATIOTE MPLV EKSWOOUE
EVTOAN Tapddoong Twv mpoidvtwyv otn cuvepyalOpevn HE Udg petadoplkn etatlpsia. Moapakalovpe
ONUELWOTE OTL TO XPOVIKO Stdotnua amd th APn tng mapayyeliag oag péxpl TNV £€KkSocn TNG EVIOANG
napadoong otn Hetadopikn Hag etalpeia eival oAU cuvtopo (Ewg 60 Aemtd). Mmopeite va akUPWOETE


https://www.foxway.com/wp-content/uploads/2026/06/fxw-privacy-pp-foxwaycom-2-04-greek.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/Foxway_Terms_Conditions_Trade_In.pdf

Vv napayyeiia oag péca oto nmpoavadpepBEV Xpoviko SLACTNUA LE TOUC TPOTIOUG TIoU Meplypddovtal
KOTWTEPW:

a) OAkn akUpwaon mapayyeAiog: Mmnopeite va kaAéoete oto TNAEDWVIKO pag KEvtpo oto 210 6897691
(amoé otaBepod n kvnto ThAEdwvo Kal XpEwan Ke BAon ToV TIHOKATAAOYO Tou mapodxou cag). H opdda
gfunnpétnong mehatwv pog eivoal Stabéowun amo Asutépa péxpt MNoapoaokeur, 09:00 éwg 18:00.
MapakaAoUpE oNUELWOTE OTL AV UTIOBAAETE TNV tapayyeAia oag og Xpovo Katd Tov omnoio &g Asttoupyel
n umnpeoia eEunnpétnong nehatwv (6nAadn amd tig 18:00 Y. £wg Tig 09:00 m.u.), € Ba ival Suvatni n
oKUPWON TNG LECW TOU TAePWVIKOU Hag KEVIPOU N

B) OAwkn i ueptkn akVpwon mapayyeAiag: Yo tnv mpolmoBeon otL Stabétete Samsung Account Kal
T(PAYLLOTOTIOL0ATE TNV ayopa oag evw noaotav cuvdedepévol oto Samsung Account oag, Umopeite va
OKUPWOETE TN apayyeAia oag péoa amnod to npodiA oag, eMALEYovTaG To pevou «MNapayyeAieg» kat adou
EVTOTILOETE TNV Ttapayyelia oag pnopeite va emidé€ete «AkUpwaon TapayyeAiog» Kot and To Levoy Twy
£MAOYWV TO AGYO TOU MPOXWPNOoATE oTNV akpwaon. Me Tov TPOTO QUTO UIMOPELTE VO OKUPWOETE TNV
mapayyeAia oag Kol Katd Ti¢ wpeg mou Sev Aettoupyel n unnpecia eumnpétnong meAatwy, UMo TNV
npoUnoOeon OTL MPAYLATOMOLEITE TIG OXETLIKEC EVEPYELEG EVTOC 60 AEMTWV Ao TNV apayyeAia oag.

Avvartotnta akUpwong os nepintwon unoPiag anatng. Atatnpol e to Sikailwpa va avooteiAoUE 1 va
OKUpWOooUUEe Tapayyelio oag, os mepinmtwon Unapéng evbeifewv mou dnuoupyolv gVAoyn uTOVOLA
KOTOXPNOTLKAG 1 SOALG cupTePLdOPAG OE OXEDN LE TN XPrON TOU NAEKTPOVIKOU UOG KATAOTAUOTOG. ITIG
OVWTEPW TIEPLMTTWOELG, EMLGUAACOOLAOTE YLlo TNV A.OKNON KAOE VOULUOU SLKOLWUATOC LA,

9.2. Alkaiwpa umavayxwpnong.

Eav elote katavalwtng, Sikalolote va unmavoxwpnoete and tnv cUUPacn mwAnong twv Mpotdviwy n
Ynnpeowv eviog Sekatecodpwv (14) nuepwv xwpi¢ va avadépste toug Adyous. To Swkalwpa
uTIOVaXWPNONG UIopel va aoknBel evtog Sekatecodpwy (14) nuepwy omd o) TNV NUEPQ TTOU €0EIG 1 Eva
Tpito PépoG ou eoeig untodeifate, SladopeTikd and tov petadopéa, mapéAafe TNV GUCLKN KATOXI TOU
Mpoidvtog, N og nepintwon moAAwv Mpoidvtwy napayyeABéviwy o pia mapayyeAio kat mapadibopevwy
XWPLOTA, Tou TeAeutaiou Mpoiovrocg kot B) amd tnv nuepopnvio cuvadng tg oupBacng yLa Tig cCUUPBACELS
YInpeowwy, NToL anmd TNV NUEPOMUNVIA ATOCOTOARG TOU nAekTpovikoU unvopatog EmBefaiwong tng
napayyeAiag cog («Mepiodog umavoywpnong»).

9.3. NapakoAoUUE CNUELWOTE OTL TO Sikaiwpa urtavayxwpnong Sev LoxVeL edv ayopdlete to Mpoidv /Kot
Vv Yninpeoia oto mMAQiolo TNG EUTIOPLKAG, ETUXELPNUATIKAC, BLOTEXVIKNG i EAeUBépLag emayyEAUATIKAC
oag dpaotnplotnTag. Autd cuppaivel 6tav {ntate Tnv €kSoon TiHoAoyiou.

9.4. Tpomog untavaxwpnong: MpoKeWWEVOU va aoKNOETE TO Sikaiwpa umavayxwpnong, opeilete
Va LOG EVINUEPWOETE YLaL TNV Ao oot 0OG va UTTAVAXWPHOETE oo Tn cUUPBacn He pia EekdBapn
6nAwon, 6nwg pe emotoAr mou Ba otaAetl pe taxudpopeio [ NAEKTPOVIKO TaxuSPOUELD UE TOUG
TPpoOmoug mou avadépovtal edw: Emikowwvia. Mrmopeite va XpnoLULOMOL)OETE TO UTOSELyua
EVIUTIOU UTIAVAYXWPENONG XWPLG ToUTo va elval UTIOXPEWTLKO. Mropeite emiong va aoKOETE TO
Sikalwpa umavaxwpnong NAEKTPOVIKA, CUUMANPWVOVTAC Kol UTTOBAAANOVTOG TNV NAEKTPOVLIKN
dopua UTTAVOXWPNONG TIou Ba Bpeite otnv TIOPOKATW SievBbuvon:
https://www.samsung.com/gr/returns/. EGv xpnowpomotwjoete auty tn Suvatdétnta Oa cog
anooteilovpe pia emPefaiwon mapalafrg tng aitnong ocag péow email. Na va tnpnBei n



https://www.samsung.com/gr/support/contact/
https://forms-prod.sprinklr.com/guided-workflows/670fad683edf6168deafdf4a?gwId=670f979c8a58d76383460f93&viewType
https://forms-prod.sprinklr.com/guided-workflows/670fad683edf6168deafdf4a?gwId=670f979c8a58d76383460f93&viewType
https://www.samsung.com/gr/returns/

npoBeopia umavaxwpnong, apkel va pag oteidete tn dnAwon ocag mepl Aoknong Tou
SKalwHATog umavaxwpnong mpwv and tn AREn tng Meplodou umavoaxwpnong. e aviibetn
TeEPUMTWon 6ev €lOOTE UTIOXPEWUEVOL VO SEXTOUUE TO QlTNUA COG yla UTIAVOXWPENON Ao TN
oVuBaon mMwAnong n MOPOXNG UMNPECLWV. META TOV €AEYXO TOU QITAHOTOC oag, Ba oag
evnuepwooupe yla tn dtadikaoia emtotpodng Twy Mpoidvtwy oag.

MNapakaAOUUE CNUELWOTE OTL O€ Mepimtwon mou podl Ye To mPoilov yla To omoio umoBaAate
aitnua umavaxwpenong ayopacote Kot acdaAloTiky KaAupn mpootaciag f/ Kol €MEKTAONG
gyyunong amnod tv acdaliotikn etatpeia “Allianz Partners” (Yrnokatdotnua tng etaipeiag AWP
P&C SA, ue €6pa eni tng odou Mpepetig, ap. 10, Aytog Anuitplog, Attkng, T.K. 17342), Ba
MPOowWONCOUUE TO ailtnua umavaxwpenong anod tnv acdaAlotiky cupBacn otnv achaALoTIKA
gtalpseia.

9.5. E€alpeon amod 1o Sikailwpa umavaxwpnong.
E€aipeon amo 1o Sikalwpa umavaxwpnNonG CUVIPEXEL:

o) o€ mepimtwon cOUPACNE MAPOXAG UTINPECLWV EYKATACTACNC LETA TNV TARPN TTOPOXN TNG UTINPECLOC.
JUYKEKPLUEVQ, EAV ETUAEEQTE WG NLEPOUNVIA PpAVTEROU yLO TNV TOPOXN THG UNMNPECLOG EYKATACTOONG
Mia npepopnvia evtog TG nPoBeopuiag AoKNoNG TOU SIKOLWHATOG utavaxwpnong (6nAadn péca o 14
NUEPEG amo TV huepopnvia anootoAng tou email EmBePaiwong tng napayyeliog cag), avayvwpilete
OTL Oa YAOETE TO SKAiwa LTTAVOXWPNONG OO TN CUKBACH APOXHG UTINPECLWV EYKOTAOTOONG LOALG
n unnpecia ekteAecOel MANPWG.

B) oe mepimtwon nwAnong MNpoidovtwv: (i) mou katacksudlovtol cUpbwva UE TG TipodlaypadEg Tou
katavaAwth 1 elval cadwe eatopikeupéva, (ii) mou eivatl obpaylopéva Kat dev eival KatdAAnAa tpog
£MLOTPOGN yLa AGYOUC TPOOTAGCLOC TN UYELOC 1 Yla AOYOUG UYLELVAG KoL TAL OTolal £X0UV amoodpayLoTel
UETA TNV Tapddoon (ylia mapddelypa ta akouoTikd), (iii) tnv mpoundeia oppaylopévwy NXNTIKWY
geyypadwv n oppaylopévwy eyypadwyv PBivteo 1 odpaylopévou AOYLOULIKOU yla UTIOAOYLOTEG, TIOU
anoodpayiotnkav HeTd TNV Tapadoon, (iv) tnv mpounBela PndLakol TEPLEXOUEVOU LN TIOPEXOLEVOU
TAVW O€ UALKO PECO, EQV N eKTEAEDN EEKIVNOE e TNV TPONYOUUEVN PNTI OUYKATABOE0on Tou TEAATN Kall
v emBePaiwon ek LEPOUC TOU OTL XAVEL TO SLKALWA TOU UTTAVOXWPNONG.

9.6. Z€ MePIMTWON MOU AOKAOETE TO Slkalwua uTtavaxwpnong ent Mpoiovtog to onoio cuvodeuodtav anod
GAAO TPOidV W SWPO ) HE HELWHEVN TIUA WE TTAKETO, N UTIOVAXWPENON LOXUEL KaL Lo TO SWPEAV poidv
1 TO TIPOLOV HE EKTTTWON.

9.7. Y& MEPUTTWOELC UTIAVAXWPENONC oo TV ayopd MNpoidvtog unoxpeoviote va entotpéPete to MNpoidv
pall pe tuxov aAho MNpoidv mou cag mapadodnke w¢ Swpo N He EKMTWON WC TAKETO, OTNV APXLKI TOUC
KaTdotoon Kal oe MAApN cuokevaoia, pall pe To apxlkd meplexopevo autng (kaAwdia, efaptnuata,
£vtumno, afsooudp KAT.) xwpic adikatoAoyntn kabuotépnaon Kal To apyotepo evidg Sekateoodpwv (14)
NUEPOAOYLAKWVY NEEPWV OO TNV NUEPOA TIOU po¢ SnAwaoate OTL uTavayxwpeite amod tn cupPaocnh.

9.8. EmPAPUVECTE JLE TO APECO KOOTOG EMLOTPodnG TwV Mpoidviwv. Edv ta Mpoidvta amno tn ¢puon Toug
O6ev UmopoUV UTIO KOVOVIKEG CUVONKeC va emotpadolV TaxUSPOULKA, TO KOOTOG OIMOCTOANG TOUG
kaBopiletal and tn petadopikn etatpeio mov Oa emAé€ete pe Baon kpitipla O6nwg n SevBuvon
napalafng Kol amooToArg, 0 OYKOG Kal To BAapocg.



MapakaAoUpE ONUELWOTE OTL LBLWCE yLa oyKwEN QVTIKELLEVA, TO KOOTOC QUTO UMopel va eivatl unAo.

Mpémel emiong vo PEPLUVAOETE yla TNV aodaAr cuokevacia Twv enotpedpopevwy MNpoiovtwv. Eav
emBbupeite va emiotpéPete Mpoidv(ta) mou £xel(-ouv) eykataotabel, Ba MPEMEL va LEPLUVAOETE yLa TV
aneykataotacn tou(twv) Mpoidv(-twv) pe Sika oag £€oda. Eav embBupeite va ayopdoste £va véo Mpoidv
Ba XpelaoTEL VO 0lyOPAOETE €K VEOU UTINPECLO EYKATACTACNG YLla TO VEOD [poidv.

9.9. EuBuveote ywa tuxov peiwon tng aflag twv MNpoidvtwv wg amotéAecua Tng Slaxeiplong twv
Mpoidvtwyv GAANG ANV eKkelvng Ttou eival avaykaio ywa tn Slamioctwon tng ¢puong, Twv XaPAKTNPLOTIKWY
KoL TNG AelToupyiog Twv Npoloviwyv. ZUYKeKPLUEVD, EUBUVEDTE yLa TUXOV Helwaon TG aglag Twv MNpoiloviwy
o€ Teplmtwon mou €xeL mPokANBel Inuia ota Npoidvta amd uMALTLOTNTA CaG | OE TEPUTTWON IOV EXETE
npoPel oe xprnon autwv n omoia umepPaivel To avaykaio ywa TN Stamiotwon ¢ dvong Twv
XOPAKTNPLOTIKWY Kol TNG Aettoupyiag toug. H Stamiotwon g ¢uong, Twv XOPOKTNPLOTIKWY KAl TNG
Aettoupylag Twv Mpoidviwy Ba mpénel Katapynv va ylvetal pe tov 8lo Tpomo e Tov onoio Ba oag
ETUTPEMOTAV VA TO TIPAEETE G KATOLO GUOIKO Katdotnpo. OmoleodnmMoTe MPOCTATEUTIKEG TOLVIEG TTOU
£xouv TonoBetnBel oTo TPOidV Ba Mpénel va adatpolvTal LOVo Otav auTd gival amoAUTwWG avayKaio yio
™ SoKLUA Tou. EvdelkTikd, Bewpeital OtL £xel pewwdel n alog evog kivntol ThAedwvou oto omolo £xel
tomoBetnOel kapta SIM, piag tnAedpacng mou €xouv eykataotabel f €Xel YiVEL OUVTOVIOUOC TWV
KOVOALWY, Hiag NAEKTPLKAG CUCKEUNG N XPNon TnG omolag unopel avanddpeukta va adrost ixvn i evog
TPOLOVTOC 0To omoio €xouv amobnkeutel dedopéva n £xel eykataotobei Aoylopiko 1 Aeinel onolodnmote
ano ta efapTAUATA TOU (eyxelpidla, TnAexelplotipla, KOAWSLO K.ATL). ITIC TIEPUTITWOELG AUTEG (Kal OF
GAAEC aVTIOTOLXEG), SIKOLOUUAOTE VA LELWOOU LLE TO TTOCO TN TUXOV EMLOTPOGIN G TTOU oaG odpellou e woTe
va avtiotabuicou e tnv peiwon g aflag Twy eMoTpadEVIWY MPOIOVTWV.

Eniong, dev Ba mapdyel anoteAéopata n uTtavaXwWPNon Kal Kotd cuvenela Ba anoppiPoupe to aitnua
oG eav 6ev pog emotpéPete to Mpoiov pall pe tuxov ailo Npoidv mou oag mapaddbnke wg Swpo N e
EKTITWON WG TAKETO. AEV UMOPELTE va {NTNOETE EEXWPLOTA ETULOTPOdN XPNHUATWY Yo Ta dwpa.

9.10. AnoteAéopata untavaxwpnong: Me tnv npolinobeon otL Ba uTavVaXWPOETE KATA T SLAPKEL TNG
Mepldodou umavaxwpnong kat epocov Sev oUVTPEXEL KAToLa e€alpeon amo to Sikaiwuo vmavaxwpenong,
Ba oag emotpéPoupe KABe TMANpwUN TIou AdBape and 0dg os oxéon Ue to Mpoldv N Tnv Yrnpeoia yla
TNV omola aoKNooTe To SIKALWUA UTIAVOXWENONG, CUMMEPIAOUPBAVOUEVWY TwV Samavwy Tapddoong,
edpbdoov emhé€ote Tov $HOnNvoOTEpO TUTOMOLNUEVO TPOmo mapddoong (standard moapadoon). Asv
emotpedovtal Ta £€06a amooTtoAng eav eixate emAEEeL Tpomo Tapddoong aAAo amd tov $pOnvotepo
TUTIOTIOLNEVO TPOTIO MAPASooNnG Mou oag MPoodEpae. Oa oag EMOTPEPOUUE KABe MAnpwuUn Xwplig
adkaloAoyntn kabuotépnon Kal o KAOEe epimtwon OxL apyotepa amno 14 nuépeg and tnv nuépa mou Ba
mAnpodopnBoupe TNV anodacr cog va UTIAVAXWPNOETE amd tThv napoloa cUpBacn. AKALOUUAOTE,
WOTO00, VA TIAPAKPATHCOUE TNV EMLOTPOGDN TOU TLUAMOTOG HEXPL val AdBOoUE Tiow Kal eAéyEoupe T
Mpoidvra.

9.11. Edooov mAnpoite T mpoUmoBéoslg emiotpodng, Ba oag EeMIOTPEYPOUUE TO XPAHATA OQg
XpNolLomolwvTag Ta (Sla LEoa MANPWUNG KE EKEVA TTIOU XPNOLUOTIOLNOATE YLA TNV QPXLKA CUVOAAQYT).
JUYKEKPLUEVA OE TIEPIMTWON XPEWONG LEOW TILOTWTLKAG/XPEWOTIKAG KAptag i Paypal, Oa evnuepwooupe
eVTOC TOu mpoavadepBévtog Staotnuatog Twv 14 nuepwv tn ouvepyalopevn e eudc tpamela A
opyaviopd ylo TNV akUpwaon TS ouvaAlayng Kal ev cuvexeio n ouvepyalOpevn PE eudg tpdmela/
opyaviopog Ba StaPiBaocsl tnv evnuépwaon auth otnv ekdotpla Tpanelo tng Kaptag (n oto Paypal
ovtiotolya), n omoia ev téAeL B mpoPei otV akUPWEON TG XPEWONG e BAon TV TTOALTIKA TTou edappudlet


https://www.samsung.com/gr/shop-faq/paradoseis/exoda-apostolis/?msockid=2bfaa2a2784669693bb3b452791e68db

KoL T oupBaon mou €xetl cuvael pall oag. NapakaloVpe AdBete umoPn oag OTL LETA TNV EVNUEPWON
™G ekdoTpLag Tpamelog tng kaptag (f tou Paypal avtiotolya), Sev eAéyxouie oUte pépoupe euBUVN yLa
TO XPOVO KOL TOV TPOMO E€KTEAEONG TOU aAVTIAOYLOMOU TIOU £KTEAOUV oL €V AOyw opyaviouol (yla
Mapadelypa os nmepintwaon nmopayyeAiog pe SO0ELS, OXETIKA LE TO av Ba yivel oTadlakog avtlAoyLopog i
Aueon Mpowpn wpipavon Twv 600wV KATT). Z€ MEPITWON IOV yLa TNV aPXLK cuvaAlayn TANPWOATE UE
tpamnellkod éupaopa, Ba oag EMOTPEYPOUE TA XPAUATA 00 OTOV (810 AoyapLlaopo. e MePIMTWON TOU yLa
TNV aPXLK cuVOAAQyN TANPWOATE UE HETPNTA (UE avTikataBoAn), Ba oag emloTpéPoUE TO XPHHATA LE
KataBeon otov Tpamellkd AoyapLoopo mou Ba pag SnAwaoete eyypddwg, otov onoio Ba mpémnel va eiote
Sikatovyoc/ouvSikaloUxog, kot UTIO TNV mpoUmoBeon oTL Ba pag enmtouvaete éva £yypado tng tpamnelag
e TO omolo motomnoleital o IBAN kat o Sikalouxog Tou Aoyaplacpou.

Y€ MEPIMTWON MOV yla TNV ayopd oag mAnpwoate péow Klarna, mapakaAoUpe Seite TG CUXVEG EPWTHOELG
¢ Klarna oxetikd pe tnv Stadikaoia emotpodpwv edw:

https://www.klarna.com/gr/voitheia/paradoseis-kai-epistrofes/pos-kano-epistrofi-tis-paraggelias-mou/

https://www.klarna.com/gr/voitheia/epistrofes-hrimaton/posos-chronos-chreiazetai-gia-mia-epistrofi-

chrimaton/

9.12. Metad tnv mepiodo umavaxwpnonc: Metd tn ARén tng Neplodou umavaxwpnong, oL ayopég dev
UTIOKELVTOL OE eTotpodr XPNUATWY N akupwaon. Av kamolo ayopacBév Mpoidov €xel éva ouolwdeg
e\attwpa, Ba woxveL to apBpo 10 KATWTEPW.

9.13. Y& mepinmTwon mou anoppiPoulE To aitnua utavaxwpenong cUUGWVA LE TOUG TIAPOVTEG OPOUC Kol
NV Loxvouaoa vopoBeaia, Ba c0¢ eVNEPWOOUE OXETIKA Kal To Mpoldv Ba oag emiotpadet.

10. NoAttikn emoTtpodwV Kal EUIOPLKN Eyyunon

10.1. Me tnVv empUAAEN TWV MOPAKATW OPpWV, OE MEPLMTWON Tou To Mpoidv mou cog mopadobnke eival
SLadopeTkO amo auto mou mapayyeilate i edv ToteleTe OTL éva Mpoidv mou €xete mapayyeilel and
EUAG elval eAattwpatikd 1 Mia Ymnpeola 6ev cag mopaddOnke Tpoonkoviweg, Ba TpEmeL va
ETIKOLWVWVNOETE Pall Hag e TOUC TPOMOUC Tou avadEpovtal edw: Enmtkowwvia. Oa oag eVNUEPWOOUE
yla ta KatAAAnAa Bripata mou PEMeL va KAVeTe. Edv ta Npoidvta cag ébtacav KATECTPAUUEVQ, TIPETEL
va pag eL60moLNoeTe cUpdpwva He To ApBpo 6.7 avwTépw.

10.2. It mopandvw mepuTTwoel ta £€oda emiotpodng Mpoilovtog o endg kabwg kot ta £€oda
OTOCTOANG TOU OVTLKOTAOTAOEVTOC 1| eTloKEUAoUEVOU [Mpoiovtog Baplvouv epdg, epooov tnpeital o
T(POTELVOLEVOC QIO EUAG TPOTIOC ETLOTPOPNG.

10.3. e mepimtwon mou SlamioTwooupe OtL To lMpoldv A pia Yrmnpeoia sival sAattwpatikd, Oa
ETILOKEUACOU LE I QVTLKATOOTHOOUE To Mpoidv ) Ba SlopBwooupe Ta ehattwpata otny Yiinpeoia xwpig
TPOCOETO KOOTOC yla €04G. X mepimtwon mou Sev eivat Suvatr n emokeun tou MNpoidvtog os eVAoyo
Xpovo kat 8ev pmopel va BpeBel dAho Mpoidv avtioTolwv XapakTnploTikwy Kot aflog ywa tnv
QVTLKOTAOTAON I O MepimTwon mou n S0pbwon Twv eAaTTwUATWY otnv Yninpeoia dev ival ediktn,
SikaoloTe va KUPWOETE TN cuvalhayr Kol Ba oo emoTPEPOUME Ta XPAMATA TNG APXIKAG AyOopag
cUpdwva e To ApBpo 9.10 en. avwTépw. I pia TETOla TEPMTWON UTIOXPEOUOTE val oG emLotpéPete
omoloénmote GAAo Mpoidv mou cag mapadobnke WG SWPO I UE EKMTWON WG TTAKETO.


https://www.klarna.com/gr/voitheia/paradoseis-kai-epistrofes/pos-kano-epistrofi-tis-paraggelias-mou/
https://www.klarna.com/gr/voitheia/paradoseis-kai-epistrofes/pos-kano-epistrofi-tis-paraggelias-mou/
https://www.klarna.com/gr/voitheia/epistrofes-hrimaton/posos-chronos-chreiazetai-gia-mia-epistrofi-chrimaton/
https://www.klarna.com/gr/voitheia/epistrofes-hrimaton/posos-chronos-chreiazetai-gia-mia-epistrofi-chrimaton/
https://www.samsung.com/gr/support/contact/

10.4. AwawoUpaote va eléyfoupe ta emotpadévia Mpoilovta r/kal thv ektehecbeica Ymnpeoioa.
AwotnpoUpe to Sikailwpa va apvnBoUUE va EMIOKEUACOUHE N QVIIKOTOOTNOOUUE £va Mpoidv 1 va
SlopBwooupe pia Yiinpeoia xwplc mpooHeTo KOGTOC I VAL 00.C EMLOTPEYPOULE TA XpHATA a) edv apvnBeite
va pag emtpéPete va eAéyéoupe to Mpoidv n/kal tnv ektedeoBeiloa Ymnpeoia mpokelpévou va
Slamiotwooupe TN UON Tou eAaTTWUATOC A B) €AV TO EAATTWHO SLOMIOTWVETAL OTL Elval anoTtéAeoua
petaty aAwv: (i) duololoyikng dBopac, (ii) BAaBwv mou oxetilovtal pe tn petadopd, adaipeon,
gykatdotaon N enéuPfaon eni tou Mpoidvrog anod £04g N amo Tpita Mpdowna KN e€ouclodotnuéva anod
gpag, (iii) SuoAettoupylag N {nuiag mou mpokaAeital and onoladnmote attia un Suvapevn va anodobel
OTNV KATOOKEUN Kol To oXeSloopd tou Mpoidviog (m.x. aoTpameég, mupKayld, Beounvieg, KOWWVIKEG
SlatapayEg, AavOaopévn TAon NAEKTPLKNC EYKATAOTAONG, AKOTAAANAO €€0EPIOUO, LETATITWOELS TAONG N
Slakomr tpododooiag, akpaieg cuvOnkeg Beppokpaaciag ) mepBAANOVTOG 1) AKOUO ATIOTOUEG LETABOAEG
OE OUTEG TLG CUVONKEG 1] OTOLASNTIOTE Ao TIG MAPATAvVW attieg mépa amd Tov €heyxo tng Samsung), (iv)
KOTAXPNONG N KOKAG XPHoNG, Tou TEPAAUBAVEL Un TEPLOPLOTIKA TV aduvauia xpriong autou Tou
TPOLOVTOC YLla TOUG KAVOVIKOUG TOU OKOTIOUC N cUpdwva Pe TIC odnyieg xpriong Kol ouvtinpnong tng
Samsung (yla mapadelypa Aavbaopévn Asttoupyia, TTwWon, XTUTTHUOTO, akatadAAnAn ékBeon os uypq,
uypaoia, okovn 1 omotadnmote aAAn oucia, K.A.), (v) BA&GBNG tou mpokaAeital AGyw tng XprHong tou
Mpoidvtog oe ouvduaopd pe efaptiuota, Goptlotég 1 TpodoSoTikd ou Sev €xouv eykplBel amd T
Samsung yla xprion Ue auto to Mpoidv i dev sival cupPata pe to Npoiodv, (vi) mepmtwoelg 6mou To
HOVTEAO, 0 oelplako aplBuog (IMEI) i o aplBudcg tou Mpoidvrog £xel alowwBel, Staypadei, adalpebein
kataotel Sucavayvwotog f (vi) oe mepimtwon mapoxng Ynnpeowwy, €dv To eAdTtwpa odeiletal ot
o6nyieg mou dwoate o€ pAg  oTov e€0UCGLOSOTNHUEVO LG TIAPOXO YITNPESLWV.

10.5. Npw enotpéPete o Mpoidv oag mpEMeL va Snuoupyeite kat va dtatnpeite avtiypada acdaleiog
OAwvV Twv apxeiwv, dedopévwy, emadwy, TPOYPAUUATWY, AOYLOUKWY, EPOPUOYWY KATL («AeSOUEVWVH)
oe 81k oag EexwpPLoTO PECO amoBnkeuong Kal va Staypadete OAa ta AeSopEva TTOU TTEPLEXOVTAL OE QUTH
1 va evepyomoleite tn Asttoupyia Zuvtrpnong epooov umootnpiletal otn cuokeur oag. Napadidovrag
TN CUCKEUN 00G avayvwpilete OTL 0 TEXVIKOG €AEyXOC /KAl N ETLOKEUN TNG CUOCKEUNG oag UMopsl va
npoUnoBeteL TNV MPOOPACh O MEPLOXEG TNG CUOKEUNG EVTOG TWV OMOLWV Umopei va Bplokovtatl AsSopéva
(eav bev éxete evepyomolioel tn Asttoupyia Zuvtipnong) n tv enavadpopd TNG OTLS EPYOOTOOLUKEG
puBuioelg, n omoia cuvemayetal tn Saypoadn OAwv tTwv Asdopévwy mou Tepthappavovial oe auth
(akOpa kal eav £xete evepyomoliosl tn Asttoupyia Zuvtrpnong). Emiong, o texvikog €leyxog f/kat n
ETILOKEUN TNG CUOKEUNG 00¢ UMOPEL va mpoUToBETEL TNV eVNUEPWON TOU AOYLOUKOU TNG OTNV TeEAeuTaia
Slo0goun £kdoor Tou, PeTA TRV omoia Sev Ba eival edpikth n emavadopd os mpoyevéotepn €kdoon. H
Samsung Sev anobnkevel oUte neplAappfavel Ta Asdopéva oag o cUoTNUA apXELOBETNONG Ko Sev pépet
guBUvn ot nepintwon anwlelag, dtaypadnc f aAAoLWOoNG TOUG KATA T SLAPKELA TNG ETILOKEUAC.

11. Epnoptkn eyyunon — avtaAAOKTIKA KOl EVAUEPWOELG AOYLGHLKOU
11. Epnoptkn eyyunon — avtaAAOKTIKA KOl EVAUEPWOELG AOYLGHLKOU

11.1. ErumAéov Twv SIKALWHATWY oaG BACEL TNG oUUBACNE TWANGCNG KAL TWV VOULLWY SIKOLWUATWY 00¢
ocUudwva pe tn vopoBeaoia mepl mpootaociog katavaAwtr, Ta mpolovta tng Samsung Stabétouv emiong
£yyUNON TOU KOTOOKEUAOTH (EUTIOPLKN) €YYUNON). AEMTOUEPELEC OXETIKA LLE TNV EYYUNON KATAOKEUOOTH
o Ppeite oto évtumo eyyunong mou cuvodelel To MMpoldv cac kKoBwg Kal otnv LoTtooeAibo pag



https://www.samsung.com/gr/support/warranty/. Eyxelpidia xpriong kot apxeio oxetika e ta MNpoidvta
eivat StaBéoa oto https://www.samsung.com/gr/support/user-manuals-and-guide/.

MAnpodopieg OXETIKA He TN OLOBCIUOTNTA AVIAAAOKTIKWY KOL EVNUEPWOEWY AOYLOMLKOU, OToU
SlatiBevral, umdpyouv oto eyxelpidlo xpriong r/kat oto https://www.samsung.com/gr/support/repair
guides-spare-parts/ kat https://www.samsung.com/gr/support/software-updates/ kaBwg kol otnv
nieplypadn Twv npodlaypadwy Tou mpoiovtog.

11.2. H egumopikn gyyunon 6ev Biyel Ta Skalwpatd cag amd Tn SLETA VOULUN €yyunon, OMwG autd
g€eldikelovtal oto GpBpo 5 tou vopou 2251/1994 kat ota GpBpa 534 em. tou AotikoU Kwdika, yla tnv
avtanokplon twv MNpoidovtwy, Tou PndLlakol MEPLEXOUEVOU Kal TWV PNPLAKWVY UTINPECLWV. Z€ TTEPIMTWON
g€uBlvnNg HaG Yyl TIPAYHATIKO gAATTWHO H yo €AAeln ouvopoloynuévng WLotntag tou Mpoidvtog
(«vopLun eyyunon»), Sikalolote: o) va amaltiostE, Xwpic emiBdpuveon cog, tn dopbwan/smiokeun n
ovtikotdotaon tou [poidvtog pe GAAo, ekTOC av plo té€tola evépyela eival aduvatn f amaltel
Sucavaloyeg damaveg, B) va INTAOETE PHeiwon TOU TIUAKOTOG ) V) va UTtavaXwpnoeTe and tn cuupach
MWANONG, EKTOG AV TIPOKELTAL YLO ETIOUCLWOEC TTPAYUATIKO AATTWHA. MNapakoAoUE CNUELWOTE OTL O€
Tiepintwon mou eMNEEETE WC TPOTIO ATIOKATAOTACNG Th SLOPOwon/emiokeur, Ta SIKALWUATA OO Ao TNV
TWANGN AOYyW N OVTAmOKpLoNG otn cupBoaaon, mapaypadovral HETA TNV TTapodo Tplwy (3) eTwv yla ta
Kwvnta. Ma va Site TNV EVAPUOVIOUEVN OVOKOIVWON OXETIKA LE TN VOULUN €yyUnaon, matnote e6w.

11.3. Eldkotepa, 6oov adopd T MPOoloVTIKI Katnyopla Twv TAUVTNPLWY EMLONUOIVETAL OTL TO TTPOiOVTa
outa mpoopilovral povo yla ocuvnBn olklakn xpnon (yia mapddslypa w¢ eEOMALOUOG SLAPEPLOUATWY
Bpaxuxpoviag picbwoncg). AvtiBeta, Sev mpoopilovtal yla Xpron w¢ eMAyYEAUATIKOC £EOMALOMOG (Yo
TOPASELYUA WG EMAYYEALATIKOG EEOTALOUOG Ao EMLXELpNON MAULVTNPILWYV). H xprion Twv MALVINPILWY WG
enayyeApatikol £€omMALOPOU Sev KOAUTITETAL QO TNV EUMOPLKN gyyunon oute Kablotd tn Samsung
UTIOXPEN oUWV LE To apBpo 11.2. avwtépw.

12. Avwtépa Bia

12.1. Aev Ba eipaote umelBuvol ) utdAoyol yla onoladnmote aduvapia ektéAeong 1 kaBuotépnon otnv
EKTEAECT TWV UTIOXPEWOCEWV PaG BAoeL TNG cLUPAONG TTOU TIPOKOAELTAL OO YEYOVOTA EKTOG TG odaipag
gmppong pag (Feyovog Avwtépag Blag).

12.2. Eva l'eyovog Avwtépag Biag evvoeital omoladnmote mpdén, cupBayv, mapdiewpn i atvxnua népa
aro Tov eUAoyo €Aeyx0 Hag Kot teplhappavel elSikOTepa (Xwplg eploplopod) Ta €€NG:

(o) amepyieg, avramnepyieg i dAAN Blopnxavikr pdon,

(B) moAwtikn avatapaxr, TapaxES, LOBOAN, TPOUOKPATIKN €MiBeon N amelAr TPOUOKPATIKNG EMiBeong,
nioAepo¢ (eite SnAwvetal eite 6xL) N ame\f ) mpostowocia yla OAeuo,

(y) mupkayLd, €kpnén, katalyido, mMAnuulpa, oslopoc, kadbilnon, erudnuia  GAAN duoikn Kkataotpodn,

6) aduvapia xprionc oldnpodpouwy, vauTiAiag, agpookadwy, LETAPOPIKWY AUTOKIVATWY I AAAWV HECWY
petadopwv SNUOCLWVY 1 LOLWTIKWY,

g€) aduvauio xpong SNUOcLwV 1 WLWTLKWV SIKTUWV TNAETIKOLVWVLWY,


https://www.samsung.com/gr/support/warranty/
https://www.samsung.com/gr/support/repair%20guides-spare-parts/
https://www.samsung.com/gr/support/repair%20guides-spare-parts/
https://www.samsung.com/gr/support/software-updates/
https://images.samsung.com/is/content/samsung/assets/gr/support/regulatory-information/Legal_guarantee_notice_ELN.pdf

ot) mpdatelg, Statdypata, vopoBeoia, Kavoviopoug i meploplopol¢ onolaodnmote KuBEpvnong Kal
(Q) mavénuio N emdnpuio.

12.3. H and pépoug pag ektéAeon tng ocUUPacnc Ba avaotéAAeTal yio tnv nepiodo mou cuveyiletal To
YEYOVOC avwTEpag Blag kal Ba £XOULE LA TTOPATACH TOU XPOVOU EKTEAEONC KATA T SLAPKELA AUTAG TNG
nieplodou.

13. EMKOWVWVIEG

13.1. H woxVouoa vopoBeoia opilel OTL oplopéveg amod TIG MANPOGOPLEC 1 TIC EMLKOVWVIEG TTOU OOC
otéAlvoupe Ba TpEmEL va eival ypamtwg. Xpnolpgomolwvtag To Samsung eshop amodéxeote OTL N
gTKowwvia oca¢ pall pog Ba yivetal kuplwg nAekTpovikd. Oa emikowwvoUpe pall cag péow
nAektpovikoU TaxuSpoueiov i Ba cag mapdcyoupue TAnpodopieg dnpoctevovtag £LGOMOLNOELG OTO
Samsung eshop. Mo oupBoatikolg okomolg, oupdwveite pe autd tov TPOMO EMIKOWVWVIAG Kal
ovayvwplilete OTL OAEG OL GUUPBACELC, OL ELSOTIOLNOELG, OL TTANPOdOPLES Kl AAAEG ETILKOLVWVIEG TTOpEXOVTAL
o€ oaG NAeKTpoVIKA. O mapwv 0pog Sev emMNPEATEL TO VOO SIKALWUATA OaC.

13.2. OAeg oL eMiONMEC ETUKOWWVIEG TTOU POG OTEAVETE TIPEMEL va otalouv otn SAMSUNG Electronics
EAAGC Movornpoowrnn Avwvupn Eloaywytkn kat Epmopikn Etatpeia HAsktpkwv kat HAektpovikwv ELSwv,
n onola edpevetl otnv EAAGSQ, A. Kndlolog 24A, Mapouat, T.K. 151 25.

14. O LOTOTOMAG Hog

14.1. Eipoote o 8LoKTATNG N 0 S1Kaod0X0¢ OAWV TWV SIKOLWHUATWY TIVEUHATIKAG LSlokTtnoiog otov
LOTOTONMO MO KOl OTA UALKA KOl TO TIEPLEXOMEVO Tou eival Slabéouo os autd. Mmopeite va
XPNOLUOTIOLNOETE TOV LOTOTOMO HAC KOL TO. UALKA KOl TO TEPLEXOUEVO TOU HOVO yLla TIPOCWTILKOUC, KN
EUTOPLKOUC OKOTIOUG. Omoladnmote GAAN Xpron 1 avanapaywyr Tou LOTOTOMOU HaG  TWV UALKWY Kot
TOU TIEPLEXOHEVOU TOU OEV ETUTPETETAL.

14.2. O LOTOTOMOC MOG TAPEXETOL «WE EXELY KAl «OMWCE £lval SLABECIUOC» KOl SEV TIOPEXOUUE Kapia
£yyunon omoloudnmote £i6oug, gite pntr £ite oLwnnpEn, 0 OX£0N UE TOV LOTOTOTO HaG. AEV APEYXOULE
Kopia gyyunon OTL 0 LOTOTOMOC pag Bo mAnpol T amaltoelg cog i OTL N Asttoupyia Tou Ba eival
adLaAeLtTn, €ykalpn N xwpic opaApaTa 1) OTLOo LOTOTOMOG LA R 0 SLOKOULOTA G TTou Tov Kablota Stabéotuo
elval amaAhaypéva amno Louc | odbaApata.

14.3. Evw npoomnaBoupe va StaopaAicoupe OTL 0 LOTOTOMOG LaG Elval KAVOVIKA SLaBEaiuog 24 wpeg TV
nuépa, dev Ba sipaote urtevBuvol eav yla omotovdnmote Adyo o Lototondg pag dev sival Stabéoog ava
maoca oTyun n ywa omoladnmnote mepiodo. H mpocBacn otov LOTOTOMO HaG Unopel va avaotadel
TIPOCWPLVA KaL XWPLE POELSOomoinon 08 MEPIMTWAN GUGTNLKOU TIPOBAAATOC, CUVTAPNGNG 1) ETILOKEUNG
1 yla AOyoug mépav Tou eAEyXOU HaG, OTIWG OpileTol MapOmAvVW.

15. Napaitnon



Av mapoAeipoupe va OOKAOOUHE OMOLASNATIOTE CUUPBATIKA SIKALWUOTA Ho¢ 1 vo embLwEOUUE TN
OUUMOpdwWEON e Toug mapovteg Opouc, auto dev Ba cuviloTd mapaitnon amno Ta v Adyw Sikalwpata. H
napaitnon and ta Skalwpata pag eivat €ykupn Hovo av tn ShAwoou e eyypadwc.

16. EKYWPNON SIKOULWLATWY KOl UTIOXPEWOEWV

16.1. MmopouU e va petafiBaloupie, va ekxwpoUe N va avabEtoupe tn cUUBacn f omolodnmote amno ta
SlKalWUATA A TIG UTIOXPEWOELS Hag. MmopoUUE emiong va XpNoLUOTIOL|COUUE UTtEpyoAdBoug yla va
EKTTANPWOOULE TN cLUPaon.

17. Akupotnta

Av eTUUEPOUG SLOTALELS TWV TTAPOVTIWY OpWV €lval j KOTAOTOUV OALKA N &V HEPEL AVIOXUPEG I AKUPEG,
ouTo bev Ba emnpedlel TNV eyKupOTNTA Kal LoXU Twv Aomwv opwv. H akupn f avioxupn didataén Ba
avtikaBiotatal pe Baon tig Sltatagelg Tou vouou.

18. Npootacia NPOocWTKWVY SESOUEVWV

Ma mAnpodopieg OXETIKA HE TNV eMefepyaoio TWV TTPOCWTILKWY oa¢ SeSOUEVWV KOL TV AOKNON TWV
Sikalwpdtwyv oag mapakaAoUpe Stapdaote tnv MoAttik Mpootaociag Mpoowrikwv AeSopéVwY TNG
SAMSUNG Electronics EAAGG Movompoowrin Avwvupn Elcaywyilkni kot Epmopikn Etalpeio HAekTpLlkwy Kot
HAektpovikwv EWwv n omolia eivat Stabéoun edw.

19. Yoot pién LLETA TV ayopd Kat Stadikacio utoBoAr ¢ mapandvwy tng Samsung

Ze mepintwon mou xpelaoteite Ymootnplén META TNV ayopd, UMOPEite va avatpefete otnv evotnta
YrootplEn mou Bpioketal £6w. EVAAAOKTIKA, UMOPEITE va eMKOWWVNOETE poll pag péow email oto
eshop@email.support.samsung.com, tThnAepwvikd ota tnAédwva 210-6897691 (amod Kvntod f otabepod
tAédwvo pe Baon Tov Loxlovta TLOKOTAAOYO ToU mapoxou oag) i 80111 7267864 (udvo and otabepod
N Kwntd tAédwvo pe Bacn Tov oxUOVTA TLLOKATAAOYO TOU Ttapdxou oag) amd Asutépo HEXPL
MNapaockeun, 09:00 £éwg 18:00. MNa tnv anoduyr MPOCOHETWY XPEWCEWV, 0AG CUBOUAEUOUE VO EAEYXETE
TLAVTA TO TIPOYPA A TNG TNAEDWVIKAG 00 CUVEEGNC KOL TOV TLHOKATAAOYO oTNV LoTooEAISa TOU Tapb)XoU
00 YLa TLG XPEWOELG KANOEWV TIpo¢ aplBuouc onwe 801 1 oto Napatnpntnplo Tiwwv TNG EETT, kabwg
eVOEXETAL OL KANOELG OTOUG TOPOTAVW OPLBUOUC va NV TepAapBAvVOVTaL OTOV IPOAYOPACHEVO XPOVO
opAia oag KoL Vo XpewvovTal EExwpLoTa.

Mo mo dpeon efumnpétnon, MMOPEITE €miong va emkOwwvnoste pall pog péow email oto
samsung.gr eshop@email.support.samsung.com, péow Live Chat i} péow Whatsapp amnoé Asutépa péxpt
Kuptakn, 08.00 £w¢ 00.00, pe TOUG TPOTIOUC TTOU avadEpovtal otnv evotnta Emkowvwvia tng .otooeAidag

pag.



https://www.samsung.com/gr/info/privacy/local/
https://www.samsung.com/gr/support/contact/
mailto:eshop@email.support.samsung.com
mailto:samsung.gr_eshop@email.support.samsung.com
https://www.samsung.com/gr/support/livechat/?msockid=2bfaa2a2784669693bb3b452791e68db
https://www.samsung.com/gr/support/whatsapp/
https://www.samsung.com/gr/support/contact/

Ita i6lo otolela mou avaypddovial MOPONMAvVW HMOPEITE VA EMLKOWVWVNOETE €dv embBupeite va
uTtoBaAete omoloSATMOTE MAPATIOVO G€ OXE0N LE TN Asttoupyia Tou Samsung eshop 1| ta Npolovta Kal Tig
Yninpeoieg pag.

20. EriAuon diadopwv

20.1. O mapovreg Opol kat NpolmoBEoelg kat n petafl pag ocvuBaon ya tnv ayopd Mpoiloviwy f/kal
Ynnpeowv pEcw Tou Samsung eshop kaBwcg kat omotadnmote dtadopad n afiwaon MPoKUTTOUV amnod 1 Ot
ox€on He autd (cupmep\apBavouévwy Twv pn cupBatikwy Stadopwv 1 aflwoswv) SlEmovtal anod 1o
EAANVIKO Aikalo.

20.2. Eav elote katavalwtng, onoladnmote dtadpopd mpokUPeL and tn cupBatTik oxéon UETOEL pag
(oupmephappavopévwy Twv pn cupBotikwy Stadopwv N aflwoswv), Ba emAUeTAL amd T apuodla
Awaotrpla tng EANadag, omwg rnpoBAEnetal amno to vopo. Edv ayopdoarte to Mpoidv f/kat tnv Yrinpeoia
HOC LECW TOU Samsung eshop ylo AOyoug TTOU EUTTUTTOUV OTNV EUMTOPLKN, EMXELPNUATIKA, BLOTEXVIKN 1)
eAeuBépla emayyeALATLKI) 00C SpAOTNPLOTNTA KL CUVETIWGE SEV EVEPYELTE WG KATAVAAWTAC, OTIOLASTIOTE
Sladopd MpokUYPEL Ao TN CUUBATLKA HOC OXEON (CUUTIEPIAAUBOVOUEVWY TWV N CUBaTIKWY Stadopwv
N aflwoswv) Ba emilbetal and ta appodia Atkaothpla tThg ABnvac.

20.3. M v e€wdikaotikn emilvuon Sladopwy, umopeite va ameublveote otoug appodloug dopeig
EvaAAoktikng EmtiAuong Atadopwv, TIou €xouv KataxwploBel cupdwva e to apbpo 18 mapaypadot 2 kat
3tng KYA 70330/2015 oto £161k6 pntpwo ¢popewv EEA («Mntpwo»). To Mntpwo eivat Snudaoto BiBAilo kot
tnpeltat o nAektpovikn popdn otn Mevikn AlevBuveon Ayopdg kat Mpootaciog Katavalwtn tng FeEVIKAg
lpoppateiag Epmopiou, Topéag MMpootacioag KatavaAwtr Kol eival TAVIOTE EVNUEPWUEVO Kol
avVapTNUEVO otnv LotoceAida ™mg otov akoAouBo ocuvbeopo
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83
%CE%B7-
%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC
%CE%B7%CF%84%CF%81%CF%8E%CE%B1-
%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/. AkOua, umopeite va
umoBaAete Kkatoyyehia otn leviky AelBuvon Ayopdg kot Mpootaciog Katavolwt tng levikng
Mpapparteiag Epmopiou, Topéag MNpootaciag Katavaiwtn (MA. Kaviyyog, 10181, ABrva, , tnhA.: 1520,
email: 1520@mindev.gov.gr), L€ TOUG TPOTIOUG TIOU TtepLypddovtal oTnV LoTooeAida TnG mou Bploketatl
otov akoAouBo olvdeopo https://kataggelies.mindev.gov.gr/.

20.4. Av éxete dladopd e Eunopo os xwpa tng Eupwnaikng Evwong oXeTIKA e TTPOIOV 1) UTINPECLA TTOU
oyopaoate NAEKTPOVIKA, prtopeite va amsuBuvBeite oto Eupwraiko Kévipo Katavohwtr (ECC) tng xwpag
oac (Bpeite to ECC tng xwpag cog edw: https://www.eccnet.eu/contact-your-local-ecc), yta kaBodrynon
KoL urtootnpLeEn os Stacuvoplokeg Sladopég kat os évav dpopéa evalakTikig niluong Stadopwv mou
Aewtoupyel otn Sikatodooia cag. O katdloyog twv popewv emiluong KatavaAwTtikwy Sladopwyv ota
KpAtn UEAN, tn NopPnyia kat tnv lohavéia, kabwg Kal ta otolxela emikowwviag Tou eival Stabéoipog
ebw: https://consumer-redress.ec.europa.eu/dispute-resolution-bodies.

20.5. Mnopeite va Slafaocete tov Kwdika KatavaAwtikig Asovtoloyiag HAektpovikou Epmopiou omwg
dnuoaotevtnke oto OEK 969/B/22.03.2017 ebw.


https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/
https://www.eccnet.eu/contact-your-local-ecc
https://consumer-redress.ec.europa.eu/dispute-resolution-bodies
https://images.samsung.com/is/content/samsung/assets/gr/tcs/Consumer-Code-of-Conduct-for-Electronic-Commerce.pdf

21. Apxeio mponyoUpevwY ek0cswv TwV Opwv Kot MpoiinoBéoswv NMwAnong KoL mapoxnG UNNPECLWV

MNapakatw pmopeite va Bpeite tI¢ mponyoLueveg ekd6aelg Twv Opwv Kal MpolmoBEcewv MwAnong Kat
TIPOXNG UTINPECLWY Tou Samsung e-shop:

Opol kal MNpotnoBeoelg NwAnong kat Napoxng Ynnpeolwy os oL £€wg 07.10.2026
Opol kal MNpoinoBeoelg NwAnong kat Napoxng Ynnpeolwy os oL £wg 31.08.2026
Opol kat MNpoilmoBéoeilg MwAnong kat Napoxng Ynnpeowv os oL €wg 13.04.2026
Opol kat MNpoilmoBéoeilg MwAnong kat Napoxng Ynnpeowv og oL €wg 25.05.2025
Opol kal MNpotnoBéoelg NwAnong kat Napoxng Ynnpeolwyv os oxV £éwg 08.01.2025

Opol kal MNpotnoBéoelg NwAnong kat Mapoxng Ynnpeowwy os oL £wg 09.10.2024


https://images.samsung.com/is/content/samsung/assets/gr/tcs/TCs_eshop_full-version-Sept-2026-update_040926.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/5.TCs_24.08.2026.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/4.TCs_13.04.2026.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/3.TCs_25.05.2025.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/2.TCs_08.01.25.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/1.TCs_09.10.24.pdf

