‘Opot kat NMpoiinmoBéoelg
NWANoNG MPoiGVIWVY Kal MapoXn g UNNPECLWY TOU Samsung eshop

‘Evapén woxvog: 01/09/2026

OL mapovteg Opol kot mpolmoBéoel mwAnong Kat mapadoong, cupnepAopBavouévwv OAwWV Twv
gyypadwv mou avadpEpovrtal oe autous (edpetng «Opol kal MpolnoBEoelsy), o0g EVNUEPWVOUV OXETIKA
LE TOUG OpOoUG TToU £DAPUOTOVTAL VLA TNV AyOoPA KAl apAdoon 0€ €00 TWV TPOIOVTWY KAl Ttapoxr Twv
unnpeowwv (edpe€ng «MNpoidvta» katl «Ynpeoieg» avtiotolya) armd To NAEKTPOVIKO KOTAOTNHA Samsung
mou Aettoupyel otn SlevBuvon https://www.samsung.com/gr/ (ede€ic to “Samsung e-shop”) kat
epapudlovral os mapayyelieg mou umoBaAlovtal amno tnv nuepounvia Evapénc oxvog mou avadEpetat
oTNV apxn Twv napoviwv Opwv kat MpoinoBéoswy.

H nwAnon mpoidvtwy f n mapoxn umneectwy amnod tpita Hépn S&v UTIAYETAL OTOUC TTapovieg Opoucg Kal
MpoimnoBéosLg.

MNapakahoUpe SLOPACTE TPOCEKTIKA Toug Tapdvteg Opoug Kkal MpoUmoBEéoelg kal e€olkelwBeite pe
oautol¢ mpLy mopayyeilete éva Mpoiodv n/kal Ynnpeoia and to Samsung e-shop. Mptv amnoé tnv unofoln
™G napayyeliag oag oto Samsung e-shop Ba cag {ntnOei va SnAwoete otL Slafacate, KATOVOROATE Kal
OmOSEXEDTE TO TIEPLEXOUEVO TWV TOPOVIWY Opwv Kat MpolnoBioewv.

1. MAnpodopieg OXETIKA HE EPAG KO EMIKOWWVIA pali pog

1.1. Elpaote n etatpeia SAMSUNG Electronics EAAGG Movompoowrn Avwvupn Etoaywyikn kot Epmopikn
Etalpeia HAektpikwv Kat HAektpovikwv Eldwv, n omoia edpevel otnv EAAASa, A. Kndloiag 24A, Mapouot,
T.K. 151 25, pue apOpé TEMH 009349401000 kat AOM 997802345 (ebec “Samsung” 1 «epeicy A
«EMAC») KaL AeltoupyoU e To Samsung eshop.

1.2. Mrmopeite va emikowwvnoete pall pag tnAsdwvikd ota thAédpwva 210-6897691 (amod Kvntod N
otaBepd tNAédwvo pe Baon tov oxvovta TIHOKATAAOYo Tou mapdxou cog) n 80111 7267864 (amod
otaBepod f Kvnto TNAEPwvo e BAcN ToV LOXUOVTA TILOKATAAOYO TOU TIAPOXOU 00G) amo AsuTtépa PEXPL
Mapackeun, 09:00 £éwg 18:00. Ma tnv anoduyr MPOCOHETWY XPEWCEWY, GaG CULBOUAEUOUE Vo EAEYXETE
TLAVTA TO MPOYPAU A TNG TNAEDWVIKAG 00 CUVEETNG KOL TOV TLLOKATAAOYO OTNV LoTOCEALS L TOU TTapO)OU
O0G YlOL T XPEWOELS KANCEWV Tpo¢ aplBuols onwg 801 n oto Mapatnpntiplo Twwv tng EETT
(https://www.pricescope.gr/short-codes-search), kabw¢ evdéxetol oL KANOEL OTOUC TAPATIAVW
apLlBoUG va punv mepAapBAvovtal 6Tov TPoayopaoHEVO XPOVO OUIALO 00 KOL VO XPEWVOVTOL EEXWPLOTA.

MNa mo dpeon efumnpétnon, MUMOPElTE €miong vo EMKOWVWVNOETE pall po¢ péow email oto
eshop@email.support.samsung.com, péow Live Chat 1 péow Whatsapp amno Asutépa péxpt Kuplakn,
08.00 £w¢ 00.00, pe Toug TPOMOUG ToU avadEépovtal oTtnv evotnta Emkowvwvia tng lotooeAidag poc.

1.3. Kataokeuaotng Ttwv Tpoloviwv Samsung elvat n Samsung Electronics Co. Ltd, &evBuvon
gmkowwviag PO Box 12987, Dublin, IE, www.samsung.com (YriebBOuvoc E.E.).

2. Nedio Edappoyng
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2.1. OL mapovteg Opol kat MpolnmoBeoelg SLEMOUV ATOKAELOTIKA TN cUUBOCN TIWANCNG Kol tapadoong
Twv Mpoidvtwy Kat mapoxng Twv YINPECSLWY oo €UAC O £00¢ LEOW Tou Samsung eshop otnv ekdoxn
TOUG TOU LoYVEL KATA TNV nuepopnvia AnYPng tng mapayyeAlog cag Kal UTEpLoXVOUV OAWV TWV TUXOV
SL0POPETIKWV OpwWV, EKTOC €AV €XOUUE PNTA CUPDWVNOEL PE aAuTOUC He £yypado UTIOYEYPAUUEVO
vouipwe.

3. NMpoinoBEoelg mapayyeAiog

3.1. Napayy£Avovtag ta Mpoidvra A/Kkat Tig Yiinpeoleg pag péow tou Samsung eshop, SnAwvete otL:
(o) éxete MANPN SIKALOTIPAKTLKH LKAVOTNTA,

(B) eilote TouAdyLoTov 18 eTwv, Kat

(v) elote kATOLKOG EVOG €K TWV KpaTwV TS Eupwrmaikng Evwong ) tou Eviaiou OtkovopuLkoU Xwpou.

3.2. H mapadoon twv Mpoidviwv n/kal n mapoxn tTwv Ymnpeolwv AdpPBAvel xwpa HOVO €VTOG TNG
EAANVLIKAG ETKpATELOC LE TIG ELSIKOTEPEC IPOUTTIOBETELG KAL TIEPLOPLOOUC TTOU TEpLypadovTal ota apbpa
6 Kol 7 KOTWTEPW.

4. 30van tng cupPaong

4.1. 3tn oehida kabe Mpoidvtog r/katl Ynnpeoiag tou Samsung eshop Ba Bpeite pla mepypadn twv
KUPLWV XOPAKTNPLOTIKWY TOUC, TwV Tpodlaypadwy, Twv SUVATOTATWY AELTOUpYLag TOUG, TWV TEXVIKWY
UETPpWV TpOoTACLAC KoL TWV Slabéotpwy mAnpodoplwy cupBatdtntag f/kat SladeltoupyLlkoTnToC. ITNV
gvotnta Yrootnplén Ba PBpeite emiong Eyxelpidia kat Anelg (0nweg odnyieg xpriong kot acdalelag),
KOBWG KaL TIPAKTIKEG EPWTATIAVTACELG TIOU TTAPEXOUV AUOELS KAl CUMBOUAEG yLa T xprion tou MNpoidvtog
n/kat Yrnpeoiog.

AdoU evnuepwOeite yla autd, unopeite va emihé€ete ta Stabéopa Mpoidvta A/kal Yrinpeoieg ta onoia
eMOUUEITE VO AYOPAOETE KAL VO TA CUYKEVTPWOETE 0To KohaBL Ayopwv cag. Mplv oAoKANpWOETE TNV
napayyelia oog, pnopeite va deite kat va aAAd€ete to Teplexouevo tou KaAabBlou Ayopwv oag. ETo
KaAaBL Ayopwv oag, oag mapouataletal pia cuvodn twv Mpotdviwy n/kKatl YNpeoLwy, To EMIUEPOUC Kal
OGUVOALKO Tiunua ayopdg, cupmnepllapupavopévou tou O.MN.A., kaBwg Kot OAeg oL pOoBeTec eTBapUVOELS
anootoAng, mapadoong | taxudpopeiou, ol SLaBEoiuol TPOTIOL MANPWHAG KAL TIAPAd0o0oNG, 0 EKTLUWEVOG
XPOVOG Ttapadoong TN mapayyeAiag ocag Kat Omou tuyxavel edpappoyng, n Stdpkela tg cuPPaong 1 av
n ovpPaocn eival aoploTou XpOVoU 1 AUTOUATNG TTAPATAcNG, oL OpoL yla Th AREn TG cuUPaong Kat n
€AAXLOTN SLAPKELO TWV UTIOXPEWOEWVY 0a¢ BAoeL TNG ocuuBaonc.

4.2. H mapayyeAia cag yla tTnv ayopd twv Mpoidviwv f/katl Twv Ynpeowwyv mou nepthappBavovtal oto
KaAdBL Ayopwv cag urtoBAAAeTaL opLoTIKA o€ epdg adotou, exovrag Stafdosl Tou mapovteg Opoug Kal
MpoumoBéoelg, kabwg kat tnv MoAwtikn MNpootaciog Mpoowrnikwy Asdopévwy, SNAWOETE OTL TOUG
KOTAVOE(TE KaL TOUG amodEXEaTE MANPWE KoL 0T CUVEXELA eTUAEEETE TO edio «YmoBoAn mapayyeiiog &



TANPWUA». Apéowe Petd Ba oag {ntnBel va MANPWOETE TO GUVOALKO TIUNUO ayopdg, KoBwE Ko OAEC TLg
npooBeteg emPapuvoelg (amootoAng, mapadoong i Taxudpopeiou).

4.3. Mnopel va oag divoupe tn duvatotnta péow To Samsung eshop va mpomapayyEéAvete mpolovia,
SnAadn va urtoPAAete ylo autd mopayyeAla ayopdg mpLwv TNy enionun nuepounvia kukAodopiag toug
okoOpa kal edv dev Bpilokovtal oTig anobnkeg pHag. NMoapakaAoV e ONUEWWOTE OTL oL XpOvoL tapddoong o
oxéon Me Ta eldn mpomapayyeAiag sival ekTUwWHEeVOL Kol evdexetal va aAldfouv pe Bdaon tn
SLaBeoIUOTNTA TWV AMOBEPATWY N} WG AMOTEAETUA KOBUOTEPAOEWV OTNV Mapaywyn. Mo tTnv umoBoAn
¢ mpormapayyeAiog cag Ba akolouBeite Ta bla Prpata mou meplypddovtal otnv napdypado 4.2
AVWTEPW. ApEowG PeTd Ba oag IntnBel va MANpWOETE TO GUVOALKO TiUNUO ayopadg, KaBwg Kal OAEC TIG
npooBeteg emPapuvoelg (amootoAng, mapadoong f TaxuSpoueiou).

4.4. H umtoPBoAn tn¢ mapayyeAiag ocag anoteAel TNV npoodopd cag MPOC EUAC YLA TNV OO UEPOUG OOG
ayopd twv Mpoidviwy N Yrnpeowv. I meplntwaon nmou umoBalete Tnv mapayyelia ayopdg os otolyeia
VOULKOU Tpoowrou f {ntate tnv €kdoon TLloAoylou O0To OVOopd VOULKOU TPOoWIou, SnAwvete OtL
VOULUOTIOLELOTE OXETIKA Kal OTL Slobétete kaBe avaykaia gfouclodotnon ywo tnv UMoBoAn NG
napayyeliag kat tTnv mopaiaBrn twv Mpoioviwy Kal YInpeolwy yla Aoyaplacpo kot € ovouotog Tou
VOLLLKOU T{POCWTTOU.

4.5. Apéowc peta tnv umoPoln tng napayyeAiog oag, Oa cog amooteiloupe otnv NAeKTpovikn StelBuvon
TIOU MG €xete SnAwoel éva pnvupa nAektpovikou taxudpopeiov «Katayxwpnong MapayyeAiagy, oto
orolo Ba oo mapabétovpe pia clvon Twv KUPLwv XapaKTNPLOTIKWVY TwV MNpoidvtwv R/kal Yiinpeowwy
Tou apayyeiAate, To EMPEPOUG KAL CUVOALKO Tipnpa ayopdg, cupmnephapBavopévou tou @.MN.A., kabwg
KoL OAeg TIC mpoaoBetec emiPapuvoel amootoAng, mapadoong rn taxudpopeiou, tov aplBUo NG
napayyeAiag, Kol Tov eKTIHWUEVO Xpovo Tapddoong tng. H ev Adyw Kataxwpnon MapayyeAiag Sev
OUVLOTA amodoyn Ao UAG TNG mapayyeAiag oag, aAAd amookomel Lovo otnv evnUEPwWOoTr) oaG OTLAABaE
™V napayyeAia oag. Zog kaloUpe va eAéyéete To email «Kataxwpnong MapayyeAlag» Kal va akUpwWOETE
OHEOWC TNV Mopayyelia os mepintwon onoloudnmote AdBoug (to apyotepo evtog e€nivra (60) Asmtwy
amno TV wpa apaAafrg Tou NAEKTPOVIKOU NVULATOC) E TOUG TPOTIOUG TTou avadépovtal otov 6po 9.1
Mapakatw, StadopeTika Ta otolyeia mou mepthappavovtal oto email «Katayxwpnong Mapayyeiiagy» Ba
edappocbolv otn clPBoon MWANCNG 1 TAPOXAC UTNPECLWY avTiotolya. MapakoAoUUE ONUELWOTE OTL
META TNV €K60CN TNG EVIOANG MAPAdoong Twv TPOIOVIWV 0T cuVePYAlOUEVN HE EUAG METADOPLKN
gTalpelo i €dv UTOBAAETE TNV Mapayyehia cog os XpOvo Katd tov omolo Sev Aettoupyel n umnpeoia
gfunnpétnong nedatwv (6nAadn amo tig 00.00 wg tig 8.00), dev Ba elval Suvath N akUpwaon AuThG. Metd
™V mapaAafr] Twv MPOIOVIWY UMOPEITE VO ACKAOETE TO SIKALWLA UTIAVOXWPNONG.

4.6. Y& TEPIMTWON TIOU €XETE MANPWOEL LIE TILOTWTLIKA/XPEWOTIKN KApTa, Paypal | pe tpameliko éuBaocua,
LETA TNV KOTaXwplon Tng mapayyeliag cog kat ool ohokAnpwOel pe emtuyio n enefepyacia g
MANPwWUAC oog Ba oag amooteiloupe éva SeUTepo URVUHA NAEKTpoVIKOU Taxudpopeiou «EmiBeBaiwong
MNapayyeAiagy. Ze meplmtwon Mmou €xete eMAEEEL WG TPOTO MANPWUAG TNV avTkataBoAr, Ba xpelaotel va
KAVETE €va TEAEUTALO BN yLa va pag eTBEBOLWOETE TNV apoyyeAia oag. ELSLKOTEPQ, AUECWE LETA TNV
umoBoAn tng mapayyeiia oog pe aviikataBoAr 6a oag anooteilov e éva S£UTEPO UAVURO NAEKTPOVLKOU
tayubpopeiov «EmPBePfaiwon mapayyediog pe avtkatafoAn» otn  Slevbuvon  NAeKTpoVLKOU
toyuSpopeiov mou poc SnAwoate pe vav KwSLKO piag xprnong mou Ba XpELAOTEL val GUUTTANPWOETE OTN
oeAiba emPBePfaiwong mapayyehiog. Edv Sev elodyete ToV €V AOYW KwOLKO péoa oe tplavta (30) Aemtd
amd tnv unoBoAn tng mapayyeliag cog, n mopayyehia cag Sev Ba kataxwpnOel kot Ba mpémel va Thv



umoBaAete €k véou, edocov To emiBupeite. APoU CUUMANPWOETE TOV KWOWKO Hilog xprnong Kot
emBeBalwoste TNV mapayyeAia cag e avikatafoAr) Ba cag amooteiAoUUE TO UAVURA NAEKTPOVIKOU
tayubpopeiov «EmiBeBaiwonc MapayyeAiagy.

4.7. H cbuuBaon mwAnong 1 mapoxng UTNPECLWV avtiotolya Koll oG CUVAITTETAL OTAV 00G amootelAoupE
TO UAVUMA NAEKTPOVIKOU Taxudpopeiou «EmPePfaiwong MapayyeAiag», ocludwva HE TO AVWTEPW
opl{opeva oto dpbpo 4.6.

4.8. 3tn ocuvéxela Ba oag amooteiloupe va (| eplocoTepa) pivupa(ta) nAektpovikol Taxudpopeiou
«EmiBeBaiwong amootoAng» pe to(ta) omoio(a) cag emiPeBaiwvoupe otL to(a) Mpoidv(ta) €xouv
QTOOTAAEL KOl OOC EVNUEPWVOUUE OXETIKA HUE TOV TPOMO ARYPNG Twv TapayyeABelowv YTNpeoLwv.
EvSéxetal va oag anooteihoupe to(a) Mpoiov(ta) mou mapayyeiAate TUNUATIKA. XTNV TEpIMTwaon autn, N
EmBeBaiwon amootoAng Ba mepllauBavel povo autd ta OXETKA Mpoiovta kol Ba cag oteiloupe
Eexwplotn N Eexwplotég EmPeBalwoelg amootoAng ylo ta untdhouna Mpolovta tng mapayyeiiag ooc.
Metd tnv napddoon oe £04¢ tou/Twv MNpoidv(twv) Ba cog amooteilovpe pAvupo(ta) NAeKTpovikol
tayudpopeiou yla tnv «OAokAnpwaon MNapayyeliag». AkoAoUBwG, Ao BAVETE TO TAPACTATIKO AyOpPAG oo
TN cuvepyalOUevn Le EUAG eTaLpEla TTOPOXTG UTINPECLWY NAEKTPOVLKAC TLHOAOYNonG Information Systems
Impact MON. A.E.

4.9. MnopoU e va apvnBouue Tnv apayyeAio cog i LEPOG AUTNG:

o) eav to(a) Mpoidv(ta) N Yninpeoia Sev eival mAéov Stabéatua,

B) €av n MAnpwpun oog dev eykplBei N amoppldBei, 1

y) €av Slamiotwoou e otL §gv TAnpoite Tig mpolmoboelg tou apbpou 3.

Eav apvnBolpe tnv mapayyelia cog Ba emikolvwvnooupe poll oag yLo va oG EVNEPWOOUE OXETIKA
KOLL OTLG TIEPUTTWOELG a) KOLY) aVWTEPW, Ba oag EMOTPEYPOUUE TA XPAUATA TNG Ayopds oag cUUbwWvaA e
1O GpOpo 9.10 M. KATWTEPW.

4.10. e neplmtwon mou éva PEpog Hovo Twv apayyeABévtwy Mpoidviwy i Yinpeowv dev ival Aéov
SlaBéatpa, tote N mapayyeAia LOXUEL KAVOVIKA yLa Ta uTtodouna Mpoidvta ) Yrnpeoleg, eKTOC €AV HaG
EVNUEPWOETE OTL N HEPLKN EKTANPWON TNG TtapayyeAiog cog Sdev eEUMNPETEL TIC AVAYKEG 0aG. TNV
neplntwon autr, Ba unopeite va akupwaoeTe TO CUVOAO TNG apayyeAiag oag.

4.11. MTopelTe va EVNUEPWVECTE YLa TNV TIOPELD TNE TTapayyeA G 00 EMKOWVWVWVTAC Hall LA LE TOUG
TPOMOUG TIou avadépovtal otV evotnta Emkowwvia Tng LoTooeAidag oG elte MPAyLOTOMOLWVTAG
eloobo otov Aoyaplacpd cag Samsung account. EGav umoBalate tnv mapayyeAio 0ag we EMIOKEMTNG,
urnopeite va Seite TV mopela tng xpnolponolwvtag th ¢oppa Avalntnong MapayyeAiag.

5. TUHEG KoL TPOTIOL TANPWHAG

5.1. H T twv MNpoidvtwv kat Yrinpeowwv Ba sival autr) mou avaypddetal SimAa oto oxeTiko Mpoidv i
Yninpeoio. oto Samsung eshop amd kalpd oe kolpo. OL TWEC Twv MNpoildvtwv Kal Ymnpeouwv
nieplappavouv OMMA e tov oxVovta cuvtedeoth. H Tiun mou avadépetal ev meplhaupavel ta €€oda
amnootoAng. Ta akplBry €€oda AmMOCTOANG KOL O UTIOAOYLOMOG TOUG €€QPTWVTOL OO TOV TUTO TNG
napadoong kot kabopilovral Eexwplotd oto KahdbL oag.


https://www.samsung.com/gr/support/contact/
https://shop.samsung.com/gr/mypage/orders

5.2. OL TIHEG Twv Mpoidviwy Kal Twv YInpeowwy Kal ta £€oda mapadoong UMOKELVTAL 0 AAAOYEG ava
TAoa oTypn, aAd ol aAAayEg 6 Ba emnpedoouV TIG apayYeALEC YLO TLG OTIOLEG 0AC £XOUE AMOOTEIAEL
«EmiBeBaiwon mapayyeAiog.

5.3. MOTWTIKA/XPEWOTIK KAPTA: H TANpWI UMopEl va YIVEL PE TILOTWTIKEG KoL XPEWOTIKEG KAPTEG Visa
Kol Mastercard. EmiAéyoviag tTnv mMANpwUn He Kapta Ba petadepbeite oe £vav amod toug aodaleig
SLOKOULOTEG MANPWHUWY TNG Adyen N.V. (yla TANPWUN XPEWOTLKN KAPTA N UE TIOTWTLKA KAPTO XWpig
600¢Lg) N tng Worldline Merchant Acquiring Greece A.E. (yLa mAnpwpn Le 8O0€LG HECW TNG TILOTWTLKAG
00C KAPTOC) TIPOKELUEVOU VO ELCAYETE TA OTOLXELA TNG XPEWOTIKAC/TUOTWTLKAC 00¢ KAPTAC. H MAnpwun
Ba AapBavetal katd Tn oty TG UTOBOANRG TNG apayyeALag oag 1) TnG mpomapayyeAiog oag.

Evoéxetal va cag Sivoupe tn duvatdtnta va MANPWOETE Pe SOOEL OTNV TLOTWTIKN COC KAPTA. ITNV
neplmtwon auth, Ba epdaviletal oxetikn emiloyn kata tn dtadikacia tng mapayyeiiog (checkout) kal Ba
00LC EVNUEPWVOULE yLa ToV aplBpd Twv §6cewv mou Ba pmopeite va emEEeTe.

5.4. Paypal: Epooov emié€ete To PayPal wg uéBodo mAnpwuncg, €va véo mapabupo Ba epdaviotel kal Ba
petadpepbeite otov wotoTomo TNG PayPal. Zuvdebeite otov Aoyaplacpd cog oto PayPal kat emdé€te évay
QIO TOUC OUVOESEUEVOUC TPOTIOUG MANPWHNG OO,

5.5. Iris: Me tnv uninpeoia IRIS unopeite va mAnpwoete art’ euBelag and tov TPanellkd cog AoyopLocuo
pHéoa armo to neptBaAlov tou e-banking tng tpamnelag oag. H untnpecia IRIS umootnpilel cuvaAlayEg HEOow
e-banking yla katoxoug Aoyaptacuwv Alpha Bank, EBvikng Tpanelog, Eurobank, Tpamnelag Melpatlwg Kot
Viva Wallet.

5.6. Mg Atokeg SOOELG e TN XPEWOTIKN N TILOTWTLKA oag Kapta pe tnv Klarna: Na afia kahablol €wg 1300
Eupw (oupmepAopPavopEVWY TUXOV XPEWOEWV UETOPOPLKWY KoL OAAWY UTINPECLWV KOl EKTTTWOEWV)
urnopeite va mAnpwoete pe tnv Klarna, pe tn xprion tng XPEWOTIKNAG N TIOTWTIKAG 00g Kaptag (Oxt
TIPOTIANPWHEVNG KAPTACS) we £€RC: a) MAnpwun o 3 86oelg pe tnv Klarna: H mpwtn mAnpwun XpeWveTaL
and tnv Klarna otnv KApta oag KOTA TNV NUEPOMNVIA TNG TapayyeAlag KAl Ol EMOUEVEG 2 TIANPWHEG
XPEWVOVTAL autopata Hetd amd 30 kat 60 nuépeg, avtiotola, amd TNV opxXlkn TAnpwun. MNa
neploooTtepeg mMAnpodopieg kat yia Tig mpolnobéoelg SlabeoipudtnTag S1oPACTE MPOCEKTIKA TOUC OpOUC
™g Klarna yla ™mv NAnpwun o€ 3 800¢€lg edw:
https://cdn.klarna.com/1.0/shared/content/legal/terms/0/el gr/paylaterin3. B) NAnpwun Twpa:
Mmopeite va xpnotponotnoete tnv emloyn MAnpwpr 6Aou tou ocou twpa pe Klarna. Mo meplocotepeg
mAnpodopieg kat yla TG npoinobéoelg dtabeoudtntog SLaBAcTe MPOOEKTIKA Toug 0poug Tn¢ Klarna yua
v NAnpwun Twpa edw Eav emilé€ete NAnpwun pe Klarna, Oa dtapLBdcoupe ta otolxeia oag otnv Klarna
Bank AB (publ), Corp. ID No. 556737-0431, Sveaviagen 46, 111 34 ZItokxoAun, Zoundia (Klarna)
CUUTEPAQUBAVOUEVWY TWV MOPAKATW: OVOUATENIWVU O, 0plOpo thAedwvou, SteBuveon mapadoonc Kot
TIpoAdynong, SlevBuvon nAektpovikol taxudpopeiou, aplBud mapayyeliag, Kwdko mpoidvtog, dvoua
TPOLOVTOG, NUEPOUNVIO ayopdg, Tiur ayopdg. MNa va pabete nwg n Klarna emefepydletal To MPOCWIKA
coc Oebopéva, SwaBdote tnv TMoAtky Amoppntou t¢ Klarna mou eival SwaBéown edw:
https://cdn.klarna.com/1.0/shared/content/legal/terms/el-GR/privacy. MoapoakahoUpe onUeLWoTE OTL av
emAé€ete MAnpwun Ke Klarna, avayvwpllete 0Tl OAeg oL MANPWHEG TTPEMEL va yivouv mpog tnv Klarna pe
Bdon toug époug mou cupdwveite Eexwplotd pe tnv Klarna. H Samsung &gv mtapexel Kot Sgv eUmAEKETAL
otn dladikaoia €ykplong, xopnynong, mapakoAouBnaong r Slaxeiplong Twv Tponwy mAnpwing tng Klarna.
OL860¢LG eival atokeg epodoov TnpnBoUv oL OpoL TANPWHAG. AEV UTIAPXOUV XPEWOELG KABUOTEPNONG OTaY
TIANPWVETE EYKALPWE. Ze TIEPIMTWON TOU XAOETe piot MANPWHN, €VOEXETAL va LOXUOOUV XPEWOELG
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KkaBuotépnong. EAéyfte Toug OpouC TOU MAGVOU TANPWHAC oag yla va Seite TL kKOOt Hmopel va
poKUouv anod kabuotepnuévn MANPWUN. Z0G CUCTAVOULLE VO £L0TE TPOOEKTLKOL KAl va TtipoBaivete o€
GUVETH XPNoN TNG WG Avw TtapexoOUevng umnpeciog amno tnv Klarna xwplg va emiPaplvete UTEPUETPA TNV
OLKOVOULKN oo0¢ kataotaon. H Swadikaocia umoBoAng mapamovwy tng Klarna eival Stabéowun edw:
https://www.klarna.com/gr/anafores/.

5.7. AvtikataBoAn: EVAAANQKTIKA, UMOPEITE VA TANPWOETE UE AVTLIKATOROAN UE LETPNTA YLO TTOpayYEALES
ME OUVOALKO TipNpa €wg 499,99 Eupw (ouvoALko Tood tipoloyiou i anddeléng Atavikng, pue OMA). Aev
UTTAPXEL XPEWON Yyla TNV MANPWUN e avtikataBoAn. H duvatdétnta mAnpwuUng pe avikataBoAn Sev
mapExetal, aveoptAtw¢ TNG aflag TG mapayyehio cog, ot akOAouBeg mepuMTwWOoelg: (o) oTIg
niporopayyeAieg, (B) o€ opLOUEVEC ATTOUOKPUCUEVEG TIEPLOXEG ME TOUC Tapakdtw T.K. : 18010, 18040,
23062, 23062, 32004, 82101, 82104, 84001, 84004, 84008, 84010, 84011, 84300, 84300, 85001, 85003,
85303, 85400, 85800, 85900. (y) o ayopeg mou mephapBavouv AopoaAlotikr) kaAuPn Samsung Protect
kot (8) oe ayopég owklakwv cuokeuwv (Wuyeia, MAuvtipla, MALVIAPLA-ITEYVWTNPLO, ITEYVWINPLA,
MAuvtrpla Mdatwy, OolUpvol LKPOKUUATWY, HAEKTPLKEG OKOUTIEG Kol ToL €GOV AP TOUG).

5.8. Google Pay: H mAnpwpn Umopel va yivel e TNV MIOTWTLKN 00¢ KAPTO MOV €ival amobnkeupévn pe
aodpaAela oto Google Pay. Me to Google Pay 6& xpeldletol va ELOOYAYETE TO. OTOLXELQ TNC KAPTAC GG
KGaBe Ppopa Tou payUATONOLEITE ayopd oTto Samsung eshop. Mo eplocotepeg MANPodopleg OXETIKA UE
TIC TANPWUEC UE T Xprion Google Pay pmopeite va enokedBeite tnv Lotooehida tng Google «Bonbela
Google Pay».

5.9. Samsung Pay: H Suvatotnta mAnpwUNg He KOTAANAN KAPTA MANPWHWY HECW TNG €PAPUOYNG
Samsung Pay mapéxetal Kot TNV OAOKANPWON TNG MOPAYYEAIOC 0OC OTO NAEKTPOVIKO KATACTNMOL
Samsung. Av £xete eykateotnuévo to Samsung Wallet otn Samsung Galaxy ouokeur] cog Kol £Xete
MPocBEaoel pia KOTAANAN KAPTA MANPWHWY, ETUAEETE «Samsung Pay» Kal, 0T CUVEXELQ, ELOOYAYETE TN
SlevBuvon email Tou Aoyaplacpol Samsung mou elval ocuvdedepévog Pe To Samsung Pay oag. Itn
OUVEXELQ, TATAOTE «AlTnua TANPWHAC». Twpa £xete 10 AeTTd yia va eTUPREPALWOETE TO alTtnUA TANPWUAG
oto smartphone cag. Oa epdaviotel pia avadudpevn eldomnoinon otnv ebapupoyn Samsung Pay mou Ba
emPBefalwvel To aitnpa mMAnpwung. Apou Slapdoete autrv tnv eldonoinon kat eAéyEete Ti¢ mMAnpodopisg
NG KAl T0 Moad MANPWHUNAG, EMUPEPALWOTE TV MANPWHN HE TO SOKTUALKO GOG AMOTUTIWHA 1 TOV KWEIKO
PIN tou Samsung Pay. Ztn ouvéyela, Oa epdaviotel to pRvupa «EmiBefatwbdnke» Katd TNV OAOKARPWON
NG mapayyeAlag oTo NAEKTPOVLKO KATACTN O TNG Samsung.

5.10. EkSoon TiwoAoyiou: Mmopeite va {ntroete tnv €kdoaon Tioloyiou emAéyovtag «OEAW TULOAOYLO»
MOALC CUUTTANPWOETE Ta oTolXela oag otn doppa mopayyehiag. e mepintwon novu embupeite tnv €kdoon
TIHoAoyilou yla €va mpoiov Kal amodelen Alavikng ylo éva dAAo mpoidv, Ba mpemnel va umoBAlete
Eexwplotéc mapayyehies. Ma tnv ayopd Kwwntwv thAedwvwv Kal tablet, epdoov eiote emyelpnon i
EMITNSEVUATIAG KAl UTIAYEOTE O KAVOVIKO kaBeotwg DA, unopelte eniong va {ntioete tv ékdoon
TwoAoyilou péow TG umnpeciag 39a (map. 5 tou Kwdwka PMA). Itnv mepimtwon autr, £pocov
okohouBnoete emituxwe tn Sdadikaoia péow tng edpappoyng tng AAAE, Ba cag ekSWOOUUE TIHOAOYLO
xwpic ONA pe tnv €vdelln «ApBpo 39a, UTOXPeOg Yl TNV KataBoAr tou ¢opou gival 0 ayopacTtrg».
NEMTOUEPELEG YloL TO WG UTOPEITE va XpnOLUOTORoETe TV UTnpecia 39a umnopeite va Ppeite oto
«ZuvomTtikd 0O8nyo yia Ayopaotég» Kal oto «Eyxelpibio ypnotwv» tng AAAE. Mo tnv ékdoon tipoloyiou
xwpig OMA, oto otddio tng napayyeAiog Oa oag IntnOei va elodyete, emumAéov tou AOM oag, Ta oTolxeia
TOU EKTIPOCWITIOU COC OTWC Ta £XeTe SnAwaoeL otnv edappoyr] tng AAAE SnAadn tov TuTo Kol Tov aplbuo
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ToU gyypadou TauTomnoinong, Kot Tov aplbpd tou Kwvntou oag tnAsdwvou. Ta mapamavw Brpata sivat
UTIOXPEWTLKA yla TNV €kdoaon TlpoAoyiou péow tng unnpeoiag 39a. Asv umootnpiletal n duvatotnta
£€kboong tiwoloyiou 39a pe katdBeon SlkAlOAOYNTIKWY eyypadwv. I TMEPIMTWON TOU UNMAYECTE OF
nepoxn He Stadopetikdo ONA (m.x. 17%) Kol €l0TE UTOKEIUEVOG OTOV POPO 1] VOULIKO TIPOCWTIO N
UTIOKE{lEVO oToV POpo, OMwG amodelkvueTal and tn PePfaiwon meptl umofoAng SRAwong epyaciwy,
TIAPAKOAOUE VO ETILKOLVWVHOETE GUECO UETA TNV KaTaxwpnon tng napayyeiiag ota tnAépwva 210-
6897691 (a6 Kvnto n otabepd tMAédwvo pe Bacon Tov LoxUovVTIa TIOKATAAOYO Tou MapOXou oag) N
80111 7267864 (oo otabepd 1 kKvntod tTnAédwvo Ue BAcn Tov LoYUOVTA TILOKATAAOYO TOU TTAPOXOU GAg.
Ma v anoduyr MPOcBETWVY XpeWOoEWV, avalntnote MANPodOopPIeg yLa TIC XPEWOELS KANoEwV Tipog 801
otnv wotooeAida tou nmapdyou cag f oto Mapatnpntiplo Tipwyv tng EETT oto https://bit.ly/4aP4y6L), yia
va enefepyactolpe To aitnud ocag. Oa cog INtnbel va TPOOKOUIOETE T OTOLXELD MNTPWOU TNG
emnuxeipnong oag anod tnv AAAE. Ot petwpévol cuvteheoteg OMNA Sev LoxUouv yla LISLWTEG.

6. Napadoon npoioviwv

6.1. Nopadoon MNpoidvtwv. Nopadiboups os SieuBivoelg (katowisg/okApata) evtog tng EAANVIKAG
Ermkpatelag. Aev mapadidoupe o TaxuSpoLKEG Bupidec.

6.2. Oa mapadwooupe to(a) Mpoidv(ta) otn dievBuvon napdadoong mou kabopilete otnv MapayyeAio
coc. Asv Ba mapadwooupe ta Mpoidvta otn SievBuvon mapddoor g oag, EKTOC AV UTIAPXEL KAToLoG/a
napwv/ovoa ylo va Ta mapoAdBel kol va umoypadet yu' autd. Mo 1o Adyo outo, mapakoAoUUE
BeBowwBeite OtL gosic A evag/pia e€ouolodotnuéVoC eKMPOOWITOC 0aC BPIOKETOL OTOV XWPO yLa Vo
umoypaeL yia tnv moapadafr). Edv dev éxete mapaldPet to(a) Mpoidv(ta) evidg TOU EKTIUWIEVOU XPOVOU
napadoong, MAPAKAAOUME ETUKOWWVNAOETE Hall pag (ME TOUG TPOTMOUG Tou avadEpovial e6w:
Emkowvwvia).

6.3. Eav eocic 1 évag/uia eovolodotnuévog ekmpoowndg oag dev Bpebel oto xwpo mapdadoong, n
petadopikn etalpeia Oa oag adrost éva onuelwpa katto(a) Mpoidv(vta) Ba emotpéPel(ouv) oto onpueio
Slohoyng NG Hetadoplkng etatpeiag. XTo onueio auto, Ba mpémel va cuvevvonBeite pe tn petadopikn
etalpela kot eite va oploete pia véa nuepounvia mapadoong eite va mapaldfete ol idlol to(a)
Mpoidv(vta). Metd tn deltepn avemituxn anonslpa napadoong, To(a) MNpoidv(vta) Ba emiotpéPet(ouv)
OTIG amoBnkeg pag kat Ba AdPete mAnpn emotpodn TNG TLUAC TMOU KATOPBAAATE. Ze MEPIMTWON KN
napalafnc tng mapayyeAiag oag ylia Adyoug mou odeilovtal oe £0dg, n afia g mapadoong dev
ETLOTPEDETAL.

6.4. Metd tnv oAokAnpwon tng napddoong twv MNpoidvtwv tng mapayyeiiag oag, Ba cog anooteilovpe
v puAvupa nAektpovikol taxudpopeiov «OAokAnpwong mapayyeAiag» Kal €va EEXwPLOTO UAVUUOL
NAEKTPOVIKOU TAXUSPOUELOU HE TO omolo Ba cag emouvAaoupEe To GopPOAOYLKO TAPACTATIKO (amodeLén
Alavikng mwAnong A TiwoAoyio). Nopakalovpe Ppuddlte to os aodalic pépog kabwe evoéxeTal va To
XPELOOTE(TE O£ EMOUEVEC EMLKOWVWVIEG pag KoBwWE Kal yla tTnv gyyunon Tou mpoiovtoc.

6.5. Xpovol ntapadoong kat £§08a anooToAng

H napddoon twv mapayysAlwy mpaypatomnoleital ano cuvepyalopevn pall pag etalpeia petadpopwy Kat
pe Baon toug akdAouBoug xpovoug:
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1. Standard nmapadoon (dwpedv yla mapayyelieg cuvolikng agiag 50 supw Kal AVw Kal UE EMUTAEOV
XPEWOT VLA TLG OLKLOKEG CUCKEVEG™ KaL TOL aEEC0OUAP TOUG Kal yia apayyeAieg cuVoALKNG alag KATW Twv
50 eupw)

Edooov n mapayyelia tonoBetnOet epydoiun nuépa pexpL tig 12:00 Ba mapalafete

® Tnv eNOUEeVN £pYACLUN NUEPA OFE TIEPLOXEC EVTOG OLKLOTLKAC wvng Tou N. ATTIKAG EKTOC o Ta vhold
KOLL OTTOLOKPUCLEVEG TIEPLOXEG.

® Evidg 1-3 epyAoiuwy NUEPWV YLa TIEPLOXES EKTOG N. ATTIKNG.
¢ O xpovog mapadoong Unopel va sival 3 -15 epyAcLUES yLot AMOUAKPUCUEVEC TIEPLOXEG.
Edooov n mapayyelia tonobetnOet epydoiun nuépa peta tig 12:00 Oa mapaldapete:

® J& 2 £PYAOLUEC NUEPEG OE TIEPLOXEG €vTOC ToU N. ATTIKNG EKTOG QMO TO VNOLA KOL OTTOUOKPUOUEVEC
TLEPLOXEC.

® EVTOC 2-4 €pYACLUWY NUEPWV YLa TIEPLOXEC EKTOG N. ATTIKAG.
¢ O xpovog apadoong Unopel va gival 4 -16 epyACLUES YLt OTTOUOKPUCUEVEC TIEPLOXEC.

*  Wuyelo, MAuvtipla, MAuvtApla-Iteyvwtnpla, Iteyvwtnipla, [MAvvtiplo Matwyv, @oupvol
ULKPOKUMATWVY, HAEKTPLKEC OKOUTIEG.

2. Express napadoon (e smumAéov XpEwon yla OAEC TG CUOKEUEC). EmumAéov, €xete Tn Suvatdtnta va
eTUAEEETE express apadoan UE EMUMTAEOV XpEwWON:

Eddoov n mapayyelia tonobeteitatl péxpt tig 12:00 os gpydoun nuépa Oa mapadidetatl audnuepov.

Edbdoov n mapayyelia tonobeteital petd tig 12:00 oe gpydociun nuépa Ba mapadibetal Tnv enopevn
€PYAOLUN NUEPQ.

H Express mapadoon LoXUEL yLa TIEPLOXEG EVTOC TNG OWKLOTIKAC {wvng Tou N. ATTIKNG (ektog amd Alywa-
MNoépo-MéBava-Yopa-Inétoeg-Zalapiva) kabwe Kal og IXNUATAPL Kot OwvoduTa Kol LE OXETLKA XPEWON
Tou mapaAnmin. H Suvatotnta Express mapddoong v MApEXETAL O MEPLTTWON TIOU AYyOPACATE KOl
umnpeoia Eykatdotoonc.

I mepimtwon e8kwv ocuvBnkwy A/kat avwtépag Biag (m.x. amepyieg, PuUOIKEC KOTAOTPODES, apyiEC,
uTEPBOALKOC POPTOG £pyaciag AOyw eL8LKWV ouVBNKWV — TIY o€ EPLOSOUG LN Asttoupyiag Twv GUCIKWY
KOTAOTNUATWY KATL.) 8ev dpépoupe kapla euBuvn yla tnv kaBuotépnon napddoong Tou PoidvToc.

3.'E€oba amootoAric. Mmopeite va Bpeite Tn MOALTIKA LA OXETIKA HEe To €€08a amooTtoAng edw. Tuviotatal
VO TNV EAEYXETE TOKTLKA TIPOKELLEVOU VO EVNLEPWVECTE YLO. OTIOLETSONTIOTE AAAOYEC.

6.6. OL xpovol mapdadoong oe oxéon e Ta €idn mpomapayyeAiag ival EKTLUWUEVOL Kal EVOEXETAL VAl
oAAaouv pe Bdaon T SlaBsootnTa TWV OMOOEUATWY 1 WG OMOTEAECUA KABUOTEPNOEWV OTNV
napaywyr. Onoladnmnote Kabuotépnon otnv mapddoon Twv TPOIOVIWY Tou £XeTe mpomopayyeilel Oa
00lG YVWOTOMOLE(TAL TO CUVTOUOTEPO SuvaTo.

6.7. Eav to(a) Mpoidv(ta) mou cag napadidovtol dépouv eudavr onuadia PAaBNng otn cuckevacio (my.
elval ytumnuéva r okopéva), SIkaloUoTe va PNV ta mapalaPete. e nmepinmtwon mou ta MopaAdpeTe,
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npénel va {ntrioete ano tov petadopéa va kataypadel tic pBopic oto SeAtio mapadoong Kal va Hag
EVNUEPWOETE AUECA ETIKOWVWVWVTAC Hall pag Pe Toug TpOmou tou avadEpovtal e5w: Emkowvwvia.

6.8. AMOOTOAEC peydAwv owlakwv ouckevwv (Wuyeia, MNAvvtipla, MAuvTApLO-ZTEYVWTAPLA,
Zteyvwtnpla, MAvviipia Mdtwv):

Mo TNV Mapadoon HeYAAWV OLKLAKWY CUCKEUWYV LoXUOUV OL TTApaKATW OpoL:

o [ Mapadooelg oe Slapéplopa PEXPL Kal Tov 30 0podo Sev umdpxeL emmAgéov emBapuvon, HUe TNV
npolmnoBeon otL to(ta) Mpoidv(ta) pmopolv va petadepBolv amo TIC OKAAEG 1) TOV AVEAKUGTNPA,

o -[la mapadooelg g 6podo armd Tov 40 Kal AVW KoL 0 KAOE MEPIMTWON OMOU N XELPWVAKTLKI LETAKIVNON
Sev eival duvartn (6nAadn akoun kat oe 6podo KATw Tou 4ou) amatteitatl n xprion avapatopiou. H
napadoon e TN xpron Tou avaBatopiou sivat StaBéoiun povo Tig kabnuepvég (Asutépa — Mapaokeun)
Ue eTUMAEOV XpEWaN, avaloya e TV teploxn mou Bploketal n dtevBuveon mapddoong. MNa To KOOTOE TOU
avapatopiou ava neployr Seite edw. To kKOOTOC KaTtaBAAAsTaL aneuBeiag otn LETAPOPLKN ETALPELN KATA
TN OTWYUA TNG TapAdoonc. ITIC eEAPETIKEG TIEPUTTWOELS TIOU N Xpron tou avafatopiou Sev elval ediktn
AOyw tou meplBAaAAovtog xwpou Tou onueiov mapddoong Ba efetdletal Katd mepimtwon n xpnon
vepavou. H petadopikn etalpeio Oa oag evnUEPWOEL YLA TO OXETIKO KOOTOC.

-Npoypappatiopog pavieBou (Standard mapadoon): Mo Tov 0pLOUO TNG NUEPOUNVIOC KOl WPEAC
napadoong Twv Mpoidvtwv pe emloyry Standard mapddoon, n fumnpétnon meAATWV TNG
ouvepyalOUevng Le PAC peTadoplkig etatpeiag Ba emikolvwvel pall cog we e€Ng:

e -[la ayopEC Ttou mpaypatomnolnOnkav and Asutépa £wg Néumn, petafy 00:00 €wg 12:00 n emkovwvia
Ba yivetal avbnpuepov,

e -[la ayopEC Ttou mpaypatomnolnonkav and Asutépa £wg Néumtn, petafd 12:01 £wg 23.59 n emkowvwvia
Ba ylvetal tnv emopévn nuépa,

o -[la ayopég ou mpayuatonoldnkay amnod Nopackeun £wg Kal Kuplakn elte og apyleg, n emKovwvia
Ba ylvetal tnv emMopevn pyaciun nuéEpa.

Katd thv wg avw emikowvwvia Ba TPEMEL va EVNUEPWOETE TN PeTadOopLKn eTOLpeia yia TUXOV SUOKOALEG N
aocuvnolota eUnodLla OV UIMOoPEL va TAPoUcLAcTOUV amd To onuelo mTou Ba OTAUATACEL TO CUVEPYELD
peTadOpPAC HEXPL TO TEAKO Onpelo TomoBETNONG TNG CUOKEUNG EVTOG TNC OLKiag, wote va AndBouv
EYKALPWC OL amaLTOU PLEVEC EVEPYELEC YLA XpHon emumA£ov €omAlopoU (.. avopatopiou f yepavou) Kot
avOpwrvou SuvapLkou, omote Ba evnuepwBELTE yLa TO KOOTOG TTOU EVOEXETAL VA TIPOKUPEL.

-Express Mapddoon: H petadopikn etalpeia Ba emikowwvel pall cag tnv dla nuépa NG
TPAYHOTOTOLNONG TNG TAPASoonG eite HECW UNVUUATOC | TNAEDWVIKA OXETLKA HE TNV WPA TIOU EXEL
koBoplotel yla tn mapadoon.

-EnavanpoypopLatiopos napadoong

Y€ EPIMTWON TIOU OTO ONUELo TOU Ba OTOUATAOEL TO oUVEPYELD PeETAdOPAC I TEAKO onpelo TomoBETnong
NG OUOKEUNG &VTOC TNG OlKelag umdpyxouv Suckohieg N acuvnBiota eumodio n mopdadoon bev
TpAyHOTOMOLETAaL. Mo TOV TPOYPOUUATIONd véou povieBol, Ba emkolwwvel pall cag To KEVTPO
€EUTNPETNONG TTEAATWY TNEG CUVEPYALOHUEVNG LE EPAC LETAPOPLKAG ETALPELOC.
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-H petadopikn etalpeio elval umebBuvn ywa tnv mapdadoon twv Mpoloviwv oto TeAKO onueio
TOMOBETNONG TNG CUOKEUNG EVTOG TNG OLKLOG. Agv UTIOOTNPLIETOL LOVTAPLOMA TTOPTWV yLa T SLEAEUON TNG
OUOKEUNG KAl UTINPeoieg ouvSeong/amooUvdeonG CUOKEU WV.

6.9 Ynnpeoia avakUKAWONG CUCKEUWV NAEKTPLKOU Kol NAEKTPOVLKOU £§0MALOOU

H unnpeola avakOKAWONG TOPEXETAL YLA TG OLKIOKEG OUOKEUEC (Puyela, TAuvTApLla, TAULVINPLA-
OTEYVWTNPLA, OTEYVWTIAPLA, TIAUVTAPLA TUATWY, GoUPVOL HLKPOKUMATWY, NAEKTPLKEG OKOUTIECG) KOl T
afeooudp Toug KaBwWC Kal TG TNAEOPATELS, TLG CUCKEVEC NXOU, TIC 000OVEC UTTOAOYLOTWYV Kal Ta aecoudp
TOUC, Xwplc emuTA£oV XpEwaon Kol UTIO TOUG KATWTEPW OPOUG:

¢ -H maAaLd cUoKEeUT) TIOU TLOTPEDETAL lval LBlag Katnyoplag Le Tn VEO CUCKEUT TIou oag apadidetal
KOlL EXETE ayopAoEL amo to Samsung eshop (my. emiotpodr] malaldg tTNAedpACNC LETA OO ayopd VEOC
tnAedpaong amnod to Samsung eshop),

¢ -H napalafr tng maAaldG CUCKEUNG TIPETEL VO TIPOYLOTOTIOLELTOL TAUTOXPOVA LE TNV TTAPAdoaon Tne
VEQG CUCKEUNG,

e -Ertiloyn tn¢ umnpeoiag avakUKAwong Kot tn mapayyeAia tou/twv Npoidvtog/ Mpoidviwvy.

* -H maAald CUCKEUN TIPEMEL VA £lval AmeyKATAOTNUEVN (TT.X. armocUvdeon Puyeiwv amo TNV NAEKTPLKN
Tapoyn, arnocuvdean MAUVTNPIOU amo NAEKTPLKNA Kol USPAUALKN Ttapoxn).

¢ -Na eival kaBapn (r.x. Ta Puyeia va unv mePLEXOUV VEPO 1 A0, ol Koulives xwpig Airtn).

e -J& TMePIMTIWON EVIOLYLOMEVNG TTOAALAC CUOKEUNG, auTr Ba Tipémel va £xel amoénAwbel kal va eival
£TOLUN TIpOC Oopadoon.

¢ -Na elval o onpeio mpooPfacipo anod tn petadoplkn stalpeia xwplc va amatteital ya tnv acdaln
petadopd xprion avapatopiou (epdoov dev xpnouomnolBnke KATd TV Mapadoon Twv apayyeABEVIwWY
TPOLOVTWY), OMoLaASAMOTE TPOTOMOLNOoN 0T TAAOLA CUCKEUN | 0To onueio cuAloyng m.x. adaipeon
KAoOG OPTAC).

ITLG MEPUTTWOELG OTIOU N TIOAALA CUOKEUT S€v TANPOL KATOLO amd Ta MAPANAVW KPLTAPLA, N UTINpECia
Sev mapéxetal.

7. Ynnpeoieg eykatdotaon THAEOPACEWV KOl OLKLOKWV OUCKEUWV (Puyeia, mAnviUpLa pouxwv,
oTEYVWTAPLO).

H mapddoon twv Mpoidviwyv Sev meplhappavel Tnv eykataoctach. Mmopeite vo ayopdoeTe UNNPECLe
EYKATAOTAONG TNC TNAEOPAONG KOL TWV OLKLAKWY cUoKeLWwV (Puyeia, mAnviipla polxwy, OTEYVWTAPLO)
UTIO TOUG OPOUC TIoU avadEPovTal TOPAKATW, EMAEYOVTIAG TNV avtioTolxn UMnpecio oto otddlo TNg
£TLAOYNG TOU TPOTIOU apAdoong TN mapayyeAiag coc.

7.1. OL ak6AouBol 6pol LoxUoUV yla TNV UNNPECLA €yKATACTAONG TNG TNAEOPAONG KAl TWV OLKLAKWV
cuokeuwv (Puyeia, TAnvtlpLa poUxwV, OTEYVWTAPLA):



(o) Npoodépoupe unnpeoia eykataotaong HOvVo yla TnAsopdoslg, Puyeia, TMAUVTAPLO poUXwWV Kal
OTEYVWTHPLA Kal LOVOo o cuvOUAOUO HE TNV ayopd Tou avtiotolyou Mpoidvtog amnod to Samsung eshop.
H unnpeoia eival Stabéoiun povo os oplopéveg epLlOXEG. EGv n uminpeoia ewvat SlaBgatun otnv neployn
coc, Ba oag eudavicOUHE TN OXETIKA EMAOYN KATA TNV KOTAXWPNON TOU TaxuUSPOULKOU KwSIKOU TNg
SlevBuvaong napadoong tou Mpoidvtog oac.

(B) H umnpeola eykatdotacng mapéxetol and Tpito efouclodotnuévo amd tn Samsung TAPOXO
UTINPECLWV EYKATAOTOONG KaL UTTOKELTAL 0TN Stabeopotnta.

(y) Metd tnv ayopad plag unnpeciag eykataotaong, Ba ocag KaAéoel TNAedwVIKA 0 €E0UCLOSOTNEVOG
EYKATOOTATNG PaG eVTOg U0 (2) epyacipwy nUeEpWVY amnod tnv nuepounvia mou cag enipefalwoape tnv
QooToAr Tou gV Adyw MNpoiovtog yla To omoio ayopAcoTe TNV UTNPECILO EYKOTAOTAONG TIPOKELUEVOU VOl
TIPOYPAUUATIOETE Eva pavteBoU yla va emlokedBEel TO XWPO 0OC KAL VO TIPAYUATOTIOLCEL TNV UTtNPECia
£YKATAOTAONC.

NopokaAoUE onpHelwoTe OTL evEEXeTaL v oag 600sl n Suvatdtnta va emAEEeTe paviefou yla tnv
TLAPOXA TNG UMNPECLAG EYKATACTAONG OE NUEPOUNVIA EVTOC TNG MPOOEGHING AOKNONG TOU SLKOLWLOTOG
vnavaywpenong (6nAadn péca oe 14 nUEPEC AMO TNV NUEPOMNVIOL QAMOOTOANG TOU MNVUMOTOG
nAektpovikoU tayudpopciov «EmpBepaiwong MNapayyeliog»). TTnv nepintwon auth, eav eTuA£EeTe pia
TETOLA NUEPOUNVia avayvwpilete OTL Oa XAOETE TO SiKaiwpa uTtavaywpenong amno tn cuBacn ToPoXNG
UTTNPECLWV EYKATACTAONG HOALG N UTtnpeoia ekteEAe0Oel TARPWCG.

(6) H eykatactacn Ba nmpayuatonolnbel povo edv undpyel kamolog/a mapwv/ovoa otig untodelyBeioeg
EVKOTOOTACELG KOTA TNV TIPOYPOULOTIOUEVN WPO TOU pavieBou, yla va emtpePel TNV (0060 OTIG
EYKATOOTACELG KOl Vo UTtoypdel yla tnv oAokAnpwan tng eykatdotaons. O eykataotdtng pag dev Ba
TEPLUEVEL TIEPLOCOTEPO Ao 10 AEMTA LETA TNV TIPOYPOLUATIOMEVN WPA TOU PAVTEROU, LETA TNV omoia
Ba MPETEL VO IPOYPAWLATIOETE €K VEOU pavTteBoU.

(€) Z& meplmTwon MOV 0 EYKATAOTATNG MOG ASUVATEL VO EKTEAECEL OMOLAOATIOTE UTNPECLA EYKATACTAONG
Aoyw pn SlaBeopdtnTag NAekTpLlkAg eveépyetag rn/kat ouvdeong pe to Stadiktuo r/kat cuvbeong He To
Sladiktuo ubpeuong 1 onolacdnmote GAANG apepBoAng A epmodiou otig uTodeLyBeloeg EYKATOOTACELCG,
Ba MPETEL VO TIPOYPAPUATIOETE €K VEOU pavTteBoU.

(oT) EQv XpelooTEL VO EMOVATIPOYPAUUATIOETE TO povTEBOU 0ag N £GV £XETE KATOLO TPOPANUA LUE TAV
UTINPECLOL €YKATAOTOONG TIOU 00C EKTEAECTNKE, TAPAKOAELOTE VA ETMLKOWWVNOETE HE TO KEvipo
E€untnpétnong Nelatwv (pe Toug Tpomoug mou avadépovral edw: Emkowvwvia).

7.2. OLakOAouBol MEPLOPLOUOL LOXUOUV YLO TNV UTINPECLA EYKOTACTAONG TNAEOPATEWV:

(a) H unnpeoia «Baowkn Eykatdotaon tnAedpaong» nepAapPavet:

1.cuvappoAdynon kat tonoBetnon oto unonddio (stand) mou mepLéxeTal otn cuokevaoia,

2.pUBULON KOVAALWV KaL KATOXWENOT TOUG 0TN VAN TNG CUGKEUNG,

3.00v8€e0n NG CUOKEUNG LE Tov uTtdpyovta (én cuvbedepévo oto Siktuo) olklako Spopoioyntr (router),
4.00v8e0n TNG CUOKEUNG Le oupPatd mpoimdpyovta (Rdn cuvdedepéva oto Siktuo) mepipepelakd
(60pudopLkdg SEKTNC, NXOUTTAPA K.ATL.) Kot

5.emibel€n Paolkwv AELTOUPYLWV CUOKEUNG (OXL TEXVIKOC EAEYXOG).


https://www.samsung.com/gr/support/contact/

(B) H umnpeoia «Emroiyia Eykatdotoon tnAeopaocng» mephapBavet:
1. emToiyla EyKATAOTAGCN TNG CUCKEUNG LE TN XPron auBevTIknG emttoixlag Baong Samsung cludwva pe

TIC 00nyleg eykataotaong tou KABs povtéAou (MpolToBETEL OTL £XETE AYOPAOEL EEXWPLOTA AUBEVTIKN
Baon Samsung katdAAnAn ylo To HOVTEAO TNG TNAEOPAONC OaG TPV anmd TNV eyKATAoTacn Kol £ival
Sla0€atun Katd Tnv mapoyn g Unnpeoiag eykataotaong),

2. eykatdotaon KavoAlol TOKTomoinong KaAwdiwv HEyLOToU UNKOC (Tou KavaAlou) 2 PETPAQ,

3. pUBULON KAVOALWY KOL KATOXWENGT) TOUG OTN VAN TNG CUCKEUNG,

4. olvdeon TNG OUOKEUNG e Tov umdpyovta (ndn ouvdedepévo oto Siktuo) owklakd Spopoloynth
(router),

5. oUvdeon tnG cuokeung pe cupPata mpolmapyovra (6N ocuvbedepéva oto SikTuo) MepLPEPELAKA
(60pudopLkdC SEKTNG, NXOUMAPA K.ATL.), Kol

6. enibelén Baolkwv AETOUPYLWV CUOKEUNG (OXL TEXVLKOG EAEYXOC).

(v) H unnpeoia eykataotaong tnAeopacswv Sev mepAapBaveL:

1. TNV eyKataotacn tng tTNAs0pacng o€ pn SlapopPwpévo SIKTUO 1 TOV TEXVIKO EAEYXO TWV AELTOUPYLWV
™G,

2. Ta otnpiypata, TG BAaoelg, ta KOAwSLa, TIG MPOCoapPUOYEiC 1 Ta KaAwdia poéktaonc. Eav autda dev
neptAapfavovtal otn cuokeuaoia Tou Npoidvtog oag Kot To XPELAleoTs, TAPAKOAOULE 0lYyOPAOTE TA TIPLV
amo TNV eykataotacn kol ¢povrtiote va elval SLaB£oLo OTOV EYKATOOTATN KATA ThV TAPOXH TNG
UTINPEOLOG EYKATAOTAONG,

3. T0 KOGTOC XPNong PondNTkwy PEowV OMwE avuPWTLIKA HnXovALOTaA | yepavol,

4. TNV ameyKotaotacn onolaodAmote undpyxovoag povadag (-wv) r/kal petadopd NG, EYKATAOTAON
OTIOLOUSNTIOTE OE€T OLKLAKOU KLVNUATOYypAddou f nxelou, eyKATAoTOON TIEPLOCOTEPWV ATIO LG CUCKEUNG
tnAedpaonc, emokevn/eykataotoon Pndlakng kepaiag,

5. 0,TL 6ev avadEpeTal pnTa OTIC avWTEPW Ttapaypdadoud (a) kat (B).

Mpo¢ amoduyn apdBoriwv, n Pacikr) eykatdotacn TNAeOpOONC Kal n EMLTOIXIA EYKATAOTAON
TNAedpaonC amoteAoUV SLOPOPETLKEG UTNPEDLEG.

(6) Mo TNV mapoyxn TG UTNPECLAG EMLTOLXLAC EYKATAOTACNC TNAEOPACNG, amalTeital vo £XeTe eAEYEeL KoL
Slaodalioesl mponyouEVWE OTL 0 TolX0G oTOoV OToio eMLBUUELTE VA YIVEL N EYKATACTACN TNG TNAEOPAGCNG
glvat kataAAnAog Baosl Twv mpodlaypadwy mou TeplypAdovToL oTo eYXELPLOLO XprioNG TOU HOVTEAOU TNG
tnAedpaonc. O e€0ucL080TNHEVOC EYKATAOTATNG eV MPaAyUATOTOLEL epyacie Stapdpdwaong Tolyomotiag
Il evioxuong Toixou Kot ot ev Adyw uminpecieg dev mepthappavovtat. O e€0UcLOSOTNUEVOC EYKATAOTATNG
Sikaovtal va apvnBel Tnv mapoxr TG UTINPEGCLOC EYKATAOTAONC OE TiepiMTwon mou Stamotwoel ot dev
TANpouvTaL oL tpodLaypadEG EyKATACTACNG TG EMLTOLXLOC BAONG. 2TNV epIMTWON aUTH, N ultnpecia Ba
XpewBel w¢ Paoikn eykatdotaon tnAedpaonc kot n Stadopd tne TP Ba cog entotpadel cupPwva pe
10 GpOpo 9.10 £T. KATWTEPW.

7.3. Ot akOAouBol MepLOPLOUOL LOYUOUV YLOL TNV UTINPECLO EYKOTAOTACNE OLKLOKWY cUoKeuwv (Puyeia,
TIANVTUPLO pOUXWVY, OTEYVWTAPLA):



(o) H umtnpeoia «ARAR €EYKOTAOTOON OLKLAKWY CUCKEUWV (Puyeia, mAnvtipLa poUxwv, OTEYVWTARPLA)»
nepAappavel

1. Tnv amocuokeuaoia Kol cUVSECN TNG CUCKEUNG OTLG UTIAPXOUCEC TIOPOXEC VEPOU, QTOXETEVCELG Kall
NAEKTPLIKOU PeVATOG, CUUDWVA LLE TIC TTPOoSLaypadEC TOU KATAOKEUAOTH.

2. Eldwotepa yia tnv eykataotaon Puyeilwv n uninpeoia mephapBavel kal tn pubuion BeppokpacLwy Kat
v alayn dopdg noptag.

3. EL8IKOTEPA YL TNV EYKATAOCTACH TTAUVTNPLWV Kal OTEyVWTNPLWY Kot Thv adailpeon Unapwyv PeTadopdg
KOLL TNV EVBUYPAUULON TWV CUCKEUWV.

4. Tov €AeyX0 TNG OAANRG AELTOUPYLOG TNG CUCKEUNG LETA TNV EYKATAOTACH.

(B) H umnpeocia «AnAR eykatdotaon Kot EMidsi§n twv Bacikwv AELITOUPYLWV OLKLOKWY CUCKEUWV
(uyeia, mAnvtupla polYwV, oTeEyvWTAPLO)» TIEpAAUPAVEL

1. Tnv amocuokevaoia Kol cUVOEDN TNG CUCKEUNG OTLG UTTAPXOUCEC TIOPOXEG VEPOU, QTTOXETEVCELG Kall
NAEKTPLKOU peVUATOG, CUUDWVA LE TIC TTPOoSLaypadEC TOU KATAOKEUAOTH.

2. Eldkotepa yla tnv eykataotacn Puyeiwv n uninpeoia mepAappBavel kal tn pUBULON BEpLOKPACLWY KOl
v aAAayn $opac moptag.

3. EL8IKOTEPA YL TNV EYKATAOTAGCH TTAUVTNPLWV KAl OTEYyVWTNPLWY KoL TV adaipeon Unapwyv LeTadopdg
KOLL TNV EVBUYPAUULON TWV CUCKEUWV.

4. Tov £Aey)0 TNG OHAANG AELTOUPYLAG TNG CUCKEUNC LETA TNV EYKATACTAON.

5. Tnv enidelfn twv Baoctkwy AETOUPYLWV TWV eV AOYw cuokeuwv, SnAadn Sokipaotiky mAUGn, odnyieg
XPriong mpoypoppdTwy, cUBOUAES BEATLOTNG XPrONG.

(y) OL umnpeoieg eykatdotacn oWKLOKWY cuokeuwv (Puyeia, TMANvTUpLO polXwyV, OTEYVWTNPLA) KoL
enideléng Baoikwy Asttoupylwyv dev meplthappavouv:
1. TV €yKOTAOTAON TWV OLKLAKWV CUCKEUWV o€ pn Slapopdwpévo Siktuo vepol, amoxETsuonc Kal
NAEKTPLKOU PEVOTOG I TOV TEXVIKO £AEYXO TWV AELITOUPYLWYV TOU.

¢ O XWPOG EYKATAOTAONG TPETEL VA €(val MPOOBACLOG KAl ETOLLOC VLA TNV TOMOBETNON TNG OLKLOKNAG
OUOKEUNC.

e OLTIOPOXEG VEPOU, OMOXETEVONG KAl NAEKTPLKOU PEVOTOG TIPETEL VAL £(VAL CUUBOTEG LLE TLC OMALTAOELG
TNG OLKLOKIG OUOKEUNG.
2. NpoeKTAOELS TAPOXNG VEPOU Kol OMOXETELONG. Edv autd Sev meplhapfavovtol 6Tn cUoKEUAOLa TNG
OLKLOKNG O0C CUCKEUNG KaL T XPELATEOTE, MAPAKAAOUE OYOPAOTE TA TIPLV ATIO TNV EYKATACTACH KOL
dpovriote va sival SLaBEoia 0TOV EYKATAOTATN KOTA TNV TAPOXH TNG UTINPECLAG EYKATACTOONC.
3. To K6oTOC XpNong BondNTIKWY HECWV OMWE VU WTIKA pnxavAuata f yepavol. Katd tnv entkovwvia
0QG HUE TOV EYKOTAOTATN yla TOV TPOYPOUUOTIONO TOU Paviefol TPETEL VO TOV EVNUEPWOETE yLa
omoloénmnote BN, To omolo pmopel va SUCKEPAVEL 1] va KOTOOTAOEL AdUVATN TNV EYKATACTAGT, OTIWG
yla moapadslypa TG OSlOTACELG, KN TPOCPRACLUOTNTA 1 EUMOSIA OTO XWPO EYKOTACTAONG,
oKataAANAOTNTA MOPOXWV, KTA.
4. Tnv ameyKOTAOTOON OMoLo.odNmoTE untdpyouoag povadag (-wv) f/kat petadopd tne.
5. Tnv komn/Sapdpdwon emnimiwy.
6.0,TL 6ev avadEpeTal pnTd oTLS OVWTEPW Tapaypddoug (a) kat (B).



Mpoc¢ amoduyn audplBoAlwy, N amAn gyKOTACTAON OLWKLAKWY CUCKELWV (Puyeia, mMAnvtipla poluxwvy,
OTEYVWTNPLA) KAl N OTAR gykatdotaon kot emidel€n twv PACIKWY AELTOUPYLWY OLKLOKWY CUCKEUWY
(Puyela, mMAnvtupla polywv, OTEYVWTNAPLA) AOTEAOUV SLAPOPETLKEC UTINPEGCIEG.

(6) Na TNV TMapPOX TWV UTNPECLWY EYKATACTOONG OLKLOKWY cUCKEUWV (Puyela, mAnvtupla pouxwy,
OTEYVWTNPLA), amalteital va €xete eAéyéel kal SlaopaAiosl mponyoupévwe OTL 0 XWPOG OTOV Omoio
emBupeite va ylvel n eykatdotaocn Tou Tpolovrog sival katdAAnAog Baocel twv npodlaypadwv mou
Teplypddovt oL OTo eyXepiblo XpHonG TOU €EKAOTOOTE MOVIEAOU TNG OLKLOKAG ouokeung. O
£€0UOLOSOTNUEVOG EYKATOOTATNG Oev TPAyUOTOMOLElL gpyaocieg Slapopdwong Xwpou 1 evioxuong
uTtoSoUWY, Kal oL &v AOyw umnpeoieg Sev meplhapBavovtal. O g£ouclodOTNUEVOG EYKATACTATNG
SkalouTal va apvnBel Tnv mapoxr Tn¢ UTNPECLAC EYKATAOTOONG O MEPIMTWON MOV SLATMLOTWOEL OTL SV
TANpouvTal oL podlaypadEG EYKATACTACNG. ITNV MEPUMTWON auTh, N Ulnpecia Ba xpewBel wg amAn
EYKOTAOTOON OLKLOAKWV CUCKEU WV (Puyeia, mAnvtupla polxwy, oTEyVWINAPLa) Kot n dtadopd tng Tung Ba
oo eniotpadel cUpPwva pe to dpOpo 9.10 M. KATWTEPW.

7.A. AopaAiotiki kKaAvpn Samsung Protect tng Allianz Partners.

7.A.1. Méow tou Samsung eshop oag mapéxoupe tn SUVATOTNTA VA AyopAcEeTE AoPaALOTIKN KAAUYN
TIPOOTAOLOC KOL ETTEKTACNG £YYUNONG MOPAANAQ HE TNV ayopd opLopévwy amod ta Mpoidvra pag. Eav n
umtnpeotia eivat StaBéoun, Ba epdavicbel wg emdoyn oto kKaAabL ayopwv oag. NapakoAoU e CNUELWOTE
otL Sev elval n duvatn n ayopd POvVo VoG Mpoypappatog Samsung Protect (xwplig tnv ayopd Kot Tou
avtiotolyou emAé€lpou Mpoidvtog) kabwg kot OtL pévo €va Samsung Protect mpdypappa Umopei vo
npootebel ava mapayyehia evog emAéEpou Mpoiovrog. Eav emBupeite va mpoobéoete éva a.odpalLloTiko
npoypappa Samsung Protect oe eplocotepec emNeEa Npoidvta, MopaKAAOUE VO KAVETE EEXWPLOTEG
napayyeAiec.

7.A.2. Y& meplntwon mou eMAEEATE VA ayopAoTE £va TPOypapa Samsung Protect yia to Mpoidv mou
ayopalete amno to Samsung eshop, LoxUoUV oL TOPOAKATW £LSKOL 6poL KAl TPoUMoBETELS:

a) H anoé pépoug oag ayopd kat mapddoon tou Npoidvtog péow Tou Samsung eshop SLEMETAL A TOUG
napovteg Opoug kal MpolnoBéoelc.

B) H unnpeocia aopaiiong mapexetal and Kot N achaALOTIK CUUPBACH CUVATTETOL AMTOKAELOTIKA UE TNV
oaodaliotikn etatpeio AWP P&C SA mou £6pevel emti tng 0600 Mpepetic 10 otov Aylo Anuntplo tou N.
Attikng, T.K. 17342 koi Spoaotnplonoleital otnv EAAGSa pe T popdr] TOU VOULUA EYKATECTNUEVOU
Yrnokataotiuartog (“Allianz Partners”). H Samsung evepyel w¢ aohaAlotikog Slapecolafntng mou aokel
v acdohiotikn Sltapecoldpfnon wg deutepelovoa dpaotnplotnta, £xovrag cupBAnBOsei pe tnv Allianz
Partners ylwa tnv mpowbnon oaodaAlCTIKWY TPOIOVIWV Mpootaciag Kol £MEKTOONG €yyunong Twv
Mpoidvtwy Samsung kot 6ev cUUPBAAETAL WG LEPOG TNG A0DOAALOTIKAG oUPBaconG. H Samsung, eMopéVw,
00C TIOPEXEL LOVO GUHPBOUAN yla to mwAoUpeva achoAloTikd poiovta Kal AapBAavel yla tnv ev Adyw
6paoTNPLOTNTA TG WG apoLPr tpounOeta ent Twv elompattopevwy aodaliotpwy, e Baon Tnv Eyypadn
cUUBaoN Kat evtoAn siompaéng aopaliotpwy tng Allianz Partners.

v) H unnpeoia aochaiiong moapexetal Hovo o HOVIHOUG Katoikoug EANGdag. Aodalilovtal cuoKeuEG ou
Tipoopilovtal HOVO yLa OLKLAKA KoL OXL ETaYYEALATIKA XprAon.



8) Mpwv TNV ayopd tng unnpeoiag aocpaiiong tou Mpoidvtog cag Ba kAnBeite va Stapaocete To Mpo—
oupBatiko Eyypado mAnpodoplwv pe avoAuTikéG TMANPodopieg yia TI¢ aodaALloTIKEG KAAUWPELG, TIG
£€ALPEDELG, TIC UTIOXPEWOELG 0AG, TN SLAPKELX TNG KAAUYP NG KL TOUG TPOTIOUG aKUPWONG, KOBWE Kal ToUg
‘Opouc kat MpoinoBoelc kat TV MoALTIKr) ATIOPPATOU TOU AchOALOTIKOU TIPOYPALMOTOG TIOU ETUAEEQTE.
MNapakahoUpe SlaBAaote MPOCEKTIKA TO €V AOYW €yypada mpoKeEvou va BeBalwbeite 0Tl aodaALOTIKO
TPOYPOUUA TTIOU ETUAEEQTE KAAUTITEL TIC AOPAALOTIKEG OOG AVAYKEG.

€) Meta tnv ayopa tng umnpeoiag acdpdaliong, n Samsung Ba SapiBacel Ta otolyeia ocag otnv Allianz
Partners cuumepAAUPBAVOUEVWY TWV TIAPAKATW: OVOUATENMWVUHO, aplOpud tnAsdwvou, Sievbuvon,
SlevBuvon nAektpovikoU Taxudpopeiou, KwdLKd mPoidvtog, dvoua mpoiovtog, IMEI/oslplakog aplOpag,
oTolXEla TTAPOOTOTIKOU, NUEPOUNVIO ayopag, TIU ayopdc.

ot) H Allianz Partners Ba oag amooteilel HEow NAEKTPOVIKOU TaxUSpoUEioU TO 0l0PAALOTHPLO UETA TV
napadoon tou/Twv Mpoidvtog/wv.

) H duadikacia umtofoAng mapamnovwy tng Allianz Partners sivat StaBéowun edw kat n oppa YroBoAng
Mapanovwy edw.

n) H dwadikacia urtofoAng mapamovwy tng Samsung meplypadetol oto apbpo 19 twv mopoviwv Opwv.
7.B. Npoypappa Trade-In tng Foxway

7.B.1. To mpoypappa Trade-In mapéxetat anod tnv etapeia FOXWAY OU, Killustiku P8ik 1, Vahi 60534,
kounteia Tartu, EcBovia, eyyeypappuévn otnv EaBovia pe aplBud stapeiog 12703942 («Foxway») HEow
tou Samsung eshop. Mmopeite va emkowwveite pe tn Foxway otnv nAektpovikn SlelBuvon:
helpdesk.gr@foxway.com, Asutépa-MNapaockeur, 0Ao t0 24wpo. O EeKTILWUEVOC XPOVOC TIOU £VOC
EKTPOOWNOC TNG Foxway Ba ocag amavtioel sivat 24 wpeg amo t ARYn tou email oag, ektog
YaBBATOKUPLOKOU KAl EMICNUWY 0PYLWV, OOTE Ba EMIKOWWVYACOUUE Hall oag TNV EMOUEVN EPYACLUN

nuépa.

7.B.2. Méow tou mpoypdppatog Trade-In, n Foxway oag Sivel Tn SuvatotnTa va MWANOCETE TO TAALO 0QG
smartphone, tablet ] smartwatch (ede€ng n «maAld cog cuokeun»), AauBavovtog we aviaAaypa amno tn
Foxway To Tipnua mwAnong pe t popdn tpamnellkng mMAnpwung. Baowkn nmpoiindBeon ylo autd sival n
maAld oag cuokeun va meplapPavetal oto xaptoduldkio smartphones, tablets i smartwatch mou n
Foxway mpoodépetal va ayopacel amd Toug MEAATEG, WOTE VO UTTOPELTE vaL TNV ETUAEEETE KATA TNV
KOTaXweLlon TG mopayyehiag evog Mpoidviog amd tnv Katnyopio mpoidviwv Kvntég IUOKEUEC
(Smartphone, Tablet, Smartwatch) oto Samsung eShop (beite katwtépw map. 7a.5. Awadikaoia tou
npoypapparog Trade-In tng Foxway). H and pépoug oag ayopd Kal mapadoon Tou mpoidvtog HEow Tou
Samsung eshop Si€metal amnod toug mapdvteg Opouc kal MpolnmoBEoelg mMWANGNE TPOLOVTWY KOl TIAPOXNG
UTnpeclwv tou Samsung eshop. H Samsung diatnpel to Sdikalwpa va oAAdgel ta mpoidvia mou
CUUMETEXOUV OTO Ttpodypappa Trade-In tng Foxway avd mdoa oty Kot yla ontolov8Amote AGyo LE LoxU
yla to péMov. To mpoypoppa Trade-In mpaypatonoleitat evidg Staotnuatog and déka mévte (15) £wg
copavta nevie (45) nuépeg amod tnv napadoon tou MNpoidvroc.

7.B.3. To mpoypappa Trade-In mapéxetal anod tn Foxway UTO ToV amoKAELOTLKO £Aeyx0 Kal euBuvn tnC.
Enopévwe, n ouppoon MwAnong tng MOALAG 0a¢ CUOKEUNG CUVANTETAL omd €04¢ HE T Foxway Kal n
telikn afia ayopag katafaletal and tn Foxway otov tpamnellkd oa¢ Aoyoplaoud e Tt XprHon tou
KwSKoU IBAN €xete SNAWOEL KOTA TNV KATAXWPLON TOu attrpatog Trade-In. H Samsung dev eumAékeTal
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otn Stadikacio Tou Trade-In, SnAadn otn dtadikaoia amooToAng TnG MAALAG 0a¢ CUOKEUNG ot Foxway,
otn Stadikacio afloAdynong TNG KATACTACNG TNG Ko TNG TEALKAG aglag ayopdg tng amno tn Foxway, otnv
anod UEPOUC oo armodoxn TNEG OKOVOULKAG Tipoodopdc TNG Foxway Kal otn olvayn tng UeTaty oag
cUUBaoNG MWANONG.

7.B.4. MNpwv mopadwaoete TV MAALA 00G CUCKeUH otn Foxway Tpémel va dnuloupyeite kat va dlatnpeite
avtiypada aocdadeiog OAwv twv opxelwv, &sdopévwy, emadwv, TPOYPAUUATWY, AOYLOULKWY,
epappoywv KA («Aedopévwyvy) og SIKO oag Eexwploto PEGO amoBrikeuong Kal va dlaypdadete OAa ta
Aedopéva Tou MEPLEXOVTAL O QUTH TIPOYUATOTIOLWVTAG EMovadopd OTLG EPYOCTACLAKEG pubuioels. Oa
TPEMEL VAL €XETE adalpETel OAA TA TPOOWTILKA SES0UEVA, TOUC TTPOCWITLKOUG AOYAPLAGUOUC KAl Val EXETE
Slaypael 6Aoug Toug KwdilkoUC tpodoBaaong, Ta amoBnkeupéva dedopéva Kot TG KApteg SIM amo tnv
TAALQ 00 CUCKEUN. AUTO TteplhAapBavel potifa kKAeldwpatog, KwdkoUg KAELSWHATOC, KwdLkoug BIOS kalt
UALKOAOYLOULKO. AV SeV TO £XETE KAVEL, OAa Ta Sedopéva Tou evEeXOUEVWCE va uTtdpxouv, Ba dlaypadouv
KOTA TOV €AeYX0 TNG OUOKEUNG amo tn Foxway. H Samsung 8ev dpépel euBUVN o€ mepimTwon anwAsLag,
Slaypadng n aroiwong twv Asdouévwy cog katd tn Sldpkela tng Stadikaoiag Trade-In f yla Tuxov
6e60pEVa TTIOU TTAPEUELVAY OTNV TIOALA OOG CUCKEUT).

Edv n maAld oag cuokeun gival cuokeun tng Apple, adatpéote tnv amno to iCloud.

Eav n maAld oag ouokeun eival Android, Staypate To Aoyaplacud cog oto Google.

7.B.5. Aladikaoia tou mpoypappotog Trade-In tng Foxway.
H Stadikaoia tou nmpoypaupatog Trade-In cuviotatal ota £€R¢ BApata:
BrAua lo:

Ayopadete £€va Mpoidv (aAALWE TN «VEX 0OG CUCKEUR») armd TRV Kotnyopia mpoioviwy Kivntég UoKEVES
(Smartphone, Tablet, Smartwatch) ané to Samsung e-shop. To mpoypoppa Trade-In unopei va mpooteOei
elte anevuBelag and tn ceAiba ayopdg npoidvtwy, eite péow Tou kahablol ayopwv. Epooov n umnpeoia
elvat dltaBéoiun otn oeAida ayopdg mpoidvtog yia to emAéEo Mpoidy, Ba epdaviotel n emdoyn ya To
Trade-In. Aladopetikd, adoul €xete mpoobEoel TV véa coc cuokeun (Smartphone, Tablet, Smartwatch)
OTO KOAGBL ayopwv, yLa TG ETUAEELLEG CUOKEUEG UMOpPEiTe o€ aUTO TO 0TASL0 Va TPOCBECETE TNV ETAOYN
«Trade-In by Foxway». MNapakoaAoUpe onuelwoTte 0tL to Trade-In dev eivat SLaB£0Lo Xwpig TNV ayopd Kot
TOU avtiotolyou emAEELOU Mpoidvtog, KabBwG kat 6TL povo éva Trade-In mpdypappa prnopel va mpootebel
ava mapayyelia evog emlé€pou Mpoiovrog. Edv embBupeite va npooBéoete mpoypappa Trade-In oe
neplocotepa emAEE LA MpolovTa, TaPaKAAOUHE Vo KAVETE EEXWPLOTEG TTaPaYYEALEC.

Brjpa 20: Ito mapdBupo mou cag gpdaviletal (pop-up), CUUMANPWOTE TO HOVIEAO TNG MOALAG oG
OUOKEUNG oTo £L81KO Ttedio «EMAEETE Lol OUOKEUN N EEKLVAOTE va TIANKTPOAOYELTE» WOTE VO EAEYEETE EQV
autn nepappavetal oto xaptoduAdkio smartphones, tablets r} smartwatch mou n Foxway npoodépetat
va ayopAaoeL omd Toug eAATes. Edv dev epdaviotolv amoteAéouata, aUTO onUailvel OTL n cuokeun Sgv
elval tpog to mapov emAéEun yia Trade-In, 6nwg kaBopiletal and tn Foxway.

Brjpa 30: Adou evtomioete tn MaALd 00 CUCKEUR, AIMAVTAOTE UE OKPIPELA TIC EPWTNOELG TTOU akoAouBouv
OXETIKA [LE TNV KATAOTOON TNG TOALAC 00 CUOKEUNG, WOTE va SelTe TNV ekTIHWUEVN amd Tn Foxway ala
ayopag NG MAALAG oag ouoKeUNng (n «ektiuwpevn afiar»). H tedikn afia emotpodng Tng mMaAldg oag


https://support.apple.com/el-gr/guide/icloud/mmfc0eeddd/icloud
https://support.google.com/android/answer/7664951?hl=el

OUOKEUNG eVOEXETAL va SLadEPEL TNG APXLKAC EKTILWHEVNG aflog BAoel TNG afloAdyNnong TNG TMOALAG 0aG
OUOKEUNG amo tnv Foxway. Adfete umodn OtL o TiwokatdAoyog tng Foxway umokeltal o alhayn,
CUVETTWC KAl N EKTUUWHEVN afla Sev elval eyyunuévn kat pmopel vo aAAAEEL LETA Ao KATIOLO KALpo.

Bnua 4o: Mpayuotonolnote emaAnBeuon tng MAALAG 00C CUOKEUNC ocupmAnpwvovtag to IMElI i to
OELpLOKO aplBud tng oto elbikd medio mou Ba eudaviotel. Mmopeite va avaktnoste tov aplOuo IMEI
TANKTpoAoywvtag *#06# otnv ebapuoyn Tou smartphone oag 1] EVTOTIOETE TO OELPLAKO APLBUO Ao TV
evotnta "MAnpodopiec cuokeung" tou pevou "Pubuicelg" o mepimtwaon MOV n CUCKEL oag sival tablet
N “IXETIKA Pe To smartwatch” og mepintwon mou n cuoKeur oag ewvat smartwatch.

Brua 50: JuumAnpwote to IBAN oag, to omoio Ba xpnolponolnBet ano tn Foxway yla va cog KataBaAeL
™V TeALKN cupdwvnuevn pall oag afio tTng MaALAC 600G CUCKEUNG LE TNV EMLTUXH 0AOKANpwon Tou Trade-
In.

Brjpa 60: Otav emiBeBowwbel n mapayyelio oag, Ba AdPete amo tn Foxway éva e-mail pe odnyieg
QIMOCTOANG TNG TTAALAG 00C CUOKEUNC otn Foxway mpog afloAdynon. Ito email emiBePfaiwong mou Ba
AaBete Ba mephappavetal Kol TPOMANPWUEVN ETIKETA ATTOCTOANG, TNV ool Ba XPNOLUOTMOLOETE KATA
TNV noapadoon ¢ MAALAG 00G CUCKEUNG O KATIOO amod Ta onueia mapadoong tng cuvepyalOUEVNS
gtalpeiag courier tng Foxway. Mmnopeite va Bpeite ta onueia mapadoong mou cog eumnpetolv edw. To
KOOTOC TwV PeTadoplkwV amootolng 6ev Bapaivel tov meldtn. Mpémel va ¢povtioete yla Ty aodaln
OUOKEU QOO TNG TTAALAG 00C GUOKEUNC TIPLV TNV MOpadWOoETE otV etalpeia courier. Odnyieg aodpalolg
cuokeuaolog mapéyxovral amod tn Foxway oto e-mail emiBeBaiwong. Katd tn ocuokevaoia tng maAldg oag
CUOKEUNG TIPEMEL VA APALPECETE TUXWV ETILIMAEOV O€ECOUAP KOL TIPOCWTILKA QVTIKELMEVA (T.Y. BnKn).
I6avLKA, XpNOLLOTIOLAOTE TNV aPXLK ) CUCKEUOOIO TOU KOTOOKEVOOTH KOl ETIAVOOUCKEUAOTE TNV OE £va
6eUTePO aVOEKTIKO KOUTL. EVaANAKTIKA, €TUAEETE pLa TTOAU avOEKTIK CUOKEUAOLA KOl TOTIOOETNOTE TN
OUOKEUN OTO E0WTEPLKO TNC, WOTE 0 €EOMALOUOG oaG va dTaceL otn Foxway pe achalela. I mepimTwon
TIOU N CUOKEUN 00¢ MPEMEL va oag emiotpadel, n Foxway dev euBUVETAL yLot OTIOLASHTIOTE ATIWAELX TWV
0fe00Udp KOl TIPOOWTILKWY OVTIKEIUEVWY TIOU oupmepllafate. MOALC ocag amootalsl to email
emuPBePfaiwong and tn Foxway, unopeite va ekwnoete kateuBelav tn Swadikacia Trade-In. Edv dev
MAPASWOETE TN CUCKEUN OE KATOLO Ttapdptnpa tg ouvepyalduevng He tn Foxway stalpelag courier
evto¢ 14 nuepwv amo tn Andn tou email emBeBaiwong, n aitnon oag OKUPWVETAL AUTOUATA KAl XAVETE
0PLOTIKA TO Sikaiwpd oag yia Trade In (Seite katwtépw map. 7.3.6. Note to Trade-In oag akupwvetal).

Brijpa 70: MOALG oAokAnpwBel o EAeyxog TNG TAALAG 0OG CUOKEUNG amo tn Foxway (evtog Tplwv (3) €wg
6€ka (10) epydouwy NUEPWV Ao TNV nuepounvia mapaiaPng), n Foxway Ba oag evnuepwaoel oto email
00LC, OXETIKA e TNV TeEALKNA agla ayopdg TnC MAALAG 00¢ CUCKEUNG. ZUYKEKPLUEVAL:

o) eav n tehkn afio ayopdc elval ton pe tnv ektipwpevn afia, n Foxway 8o oag evnuepwosl peow email
OXETIKA He TN ouvadn Tng cUUPBacNC TWANCONG KAl ayopdg amo tn Foxway tng maAldg 60.¢ CUCKEUNG.

B) €dv n tehwkn afia ayopdg sivat xapnAotepn amo thv ektipwpevn afio, n Foxway Ba co¢ evnuepWOoEL
péow email oxetikd pe tnv tehkn afio ayopdg Kat toug Adyoug tng Sladopomoincic tng amod tnv
EKTLLWHEVN afla, kal Ba €xete SuvatdtnTa va anodexbeite evtog entd (7) npepwv TNV TEAKA aflo ayopdg
N va {ntroete va oag entotpadel N malld cag cuokeun (to KOOToG UETAdOPKWY TNG EMLOTPOdPNC Sev
Bapaivel Tov meAdtn).


https://locator.dhl.com/advanced-search?language=en&languageCountryCode=GB&resultUom=km&light=n&countryCode=GR&clientAppCode=gspl&address=

Brjua 8o: Epooov cupdwvnoste pe tn Foxway OXeTKA He TtV TeAkn afla ayopdc, n Foxway Ba oag
KOToBAAEL TO TipNUa PE TN Hopdn TPAMellKAG MANPWUAG EVIOG TEVTE (5) EpYACLUWY NUEPWV aTIO TNV
nuépa mou n Foxway Ba cog oteilel to email emiBeBaiwong oclvadng tng cuPaonNg TwANONG (AVWTEPW
UTIO oTolxela a) mepimtwon) f anod tnv NUEPa ou amodextrkate TNV TeAKN afla (avwtépw und otolyeia
B) mepimtwon).

Ta mpoowrnikd Sedopéva oag MoOU CUUMANPpWVETE oto Samsung eshop Slafipdalovral otnv etatpeia
FOXWAY 0U, pe é6pa to Killustiku P&ik 1, Vahi 60534, kounteia Tartu, EcBovia, eyyeypoappévn otnv
EcBovia pe aplBud etalpeiag 12703942, n omnoia mapexel to Npoypappo Trade-In kal Aettoupyel wg
YnevBuvog Emefepyaoiog ylia va UMOPECEL va oa¢ TAPEXEL TO TPOypoppa Trade-In. MNa va
nAnpodopnOeite yia Tov TpoOTO ToU N Foxway enefepydleTal Ta MPOCWIKA oag SeSopéva Umopeite va
avatpé€ete otnv MoAttikr Aropprtou tng Foxway.

7.B.6. Nate to Trade-In oo aKUpWVETOL.

To altnud oag yla Trade-In aKUPWVETAL AUTOUATO £QV SV ATIOOTEIAETE TN TMAALA OOG CUOKEUNG TTPOC
afloAoynon amo tn Foxway Kal elSIKOTEpA €AV SV MOPASWOETE TNV TTAALA COG CUCKEUN O€ KATIOLO Ao
Ta onpeia mapddoong tng ouvepyalopevng etatpeiag courier tng Foxway evtog 14 nuepwv amo th Andn
tou email emBeBaiwong amd tn Foxway. Eniong, eGv n anootoAn cog MEPLEXEL LA CUOKEUH SLOPOPETIKN
oo autr mou dev £xeTe Katoxwpioel yia Trade-In, auth oog entotpédetal and tn Foxway Kal To altnpd
oag yla Trade-In akupwveTaL Qutopata.

AdBete unoPn otLTo aitnua Trade In uTTOBAAAETAL LOVO KATA TNV OYOPA VOGS EMIAEELLIOU TTPOLOVTOC Ao
To Samsung eshop, cUVENWC S&v UTTAPXEL SUVOTOTNTA EMAVAANTITIKAG 1] XWPLOTHG UTTIOBOANG OLTALATOG
Trade-In, o€ meplnTwon MoU To AltnUAd cag aKUpwWONKe KATA TA AVWTEPW avadepOUeva.

AlaBaote MpooekTikd Toug M'evikolg Opoug kat MNpoidnoBéoelg tou MNpoypappatog Trade-In tng Foxway.
Mpémnel va tnpeite katd ypapupa tn Stadikacia kat tdlaitepa tig mpobeopieg mouv B€tel n Foxway yla tnv
Tipaypatonoinon tou Trade-In.

8. TitAog kau KupLotnTa

8.1. Ta MNpoidvta Ba eival Sk oag eubUvn amo tn otyur the mapadoonc. H kuplotnTa tTwv MNpoidvtwy
Ba petaBLpacBOel o e0dg kata Tnv mapadoon.

9. AkUpwon tapayyeAiag Kal Stkaiwpa urtavaxwpnong

9.1 AkUpwon moapayyehiog. Mmopeite va aKUPWOETE TNV MOpAyyeAlol 0a¢ MEPIKWES | OTO GUVOAS TNG
ormotednmote TPV eKSWOOUUE €VTOAN TAPAdoong Twv TMPOIOVTWY 0Tn OuVePYR{OUEVN WE EMAG
petadoplkn etalpeia. MapakaAoUUE ONUELWOTE OTL TO XPOVLKO Staotnua and th Andn tng mapayyeAiog
o0C HEXPL TNV €KSOON TNC eVTOANC Ttapddoong otn petadoplkn pog stotpeia eivat oAy clvtopo (Ewg 60
Aemtd). Mmopeite va aKUPWOETE TNV TOPAYYEALD oaG LEoa 0TO tpoavadepPOEV XPOVIKO SLACTNO LE TOUG
TPOTOUG TIOU TEPLYPADOVTAL KATWTEPW:


https://www.foxway.com/wp-content/uploads/2026/06/fxw-privacy-pp-foxwaycom-2-04-greek.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/Foxway_Terms_Conditions_Trade_In.pdf

a) OAkn akUpwaon mapayyeAiog: Mmnopeite va KaAéoete 0To ThAEhWVLKO pag kKEvipo oto 210 6897691
(amoé otaBepod N kvnto ThAEdwvo Kal xpEwaon Ke BACN TOV TLILOKATAAOYO Tou Mapoxou oag). H opada
gfunnpétnong mehatwv pog eivoal Stabéowun amo Asutépa péxpt MNoapoaokeur, 09:00 éwg 18:00.
MapakaAoUpE CNUELWOTE OTL AV UTIOBAAETE TNV tapayyeAia oag og Xpovo Katd Tov omnoio &g Asttoupyel
n umnpeoia eEunnpétnong neAatwv (6nAadn amod g 18:00 p.p. £wg tig 09:00 m.u.), &g Ba ivat Suvatni n
oKUPWON TNG LECW TOU ThAePWVIKOU Hag KEVIPOU 1

B) OAkn n ueplkn akVpwon mapayyeAiag: Yo tnv npolmoBeon otL Stabétete Samsung Account Kkal
T(PAYLLOTOTIOL0ATE TNV OYopa oag evw noaotav ouvdedepévol 6To Samsung Account oag, UMOpEiTe va
OKUPWOETE TN apayyeAia oag péoa amnod to npodiA oag, eMALEYovTaG To pevou «MNapayyeAieg» kat adou
evToTioeTE TNV TtapayyeAio oag pnopeite va emdégete «AKUpwaon TapayyeAiog» Kot and To PeEVOU Twv
gMAoywv To AGY0 TOU MPoXwpenoate otnv aklpwaon. Me Tov TPOTO QUTO UMOPELTE VO OKUPWOETE TNV
mapayyeAia oag Kol Kotd TIC wpeg mou Sev Asltoupyel n unnpeoia sfumnpétnong meAoatwy, UTo TV
poUnoOeon OTL MPAYLATOMOLEITE TIG OXETIKEC EVEPYELEG EVTOC 60 AeMTWV Ao TNV mapayyeAio oag.

9.2. Alkaiwpa umavayxwpnong.

Edv elote katavaAwTthg, SIKALOVUOTE Vo UTTAVAXWPHOETE amo thv cupBacn nwAnong Twv Mpoidvtwv N
Yninpeowwv evtog Sekatecodpwv (14) nuepwv xwpic va avapépete toug Adyous. To Sikaiwpa
UTIOVaXWPNONG UMOopPEL va aoknBel evtog dekatecodpwy (14) nuUepwv amo a) Thv NUEPA TIOU £0&(¢ N Eva
Tpito pu€pog nou eocig umobdeifate, S1apopPETIKO amod tov petadopea, mapélaBe TNV GUOIKN KATOXN TOU
Mpoidvrog, N oe epintwaon moAwv MNpoidviwy mapayyeABéviwy o pia mapayyehio kat mapadlbopevwv
XWPLOTA, Tou TeAeutaiou Mpoiovrocg kat B) amd Ty nuepopnvio cuvaPng tng cUUPACNS yLaL TIC CUUPAOELS
Ynnpeowy, AToL amd TV NUEPOMNVIiA AmooToAng Tou NnAektpovikol pnvupatog EmiBeBaiwong tng
napayyeAiag cog («Mepiodog umavaywpnong»).

9.3. NapakoAoUUE CNUELWOTE OTL TO Sikaiwua urtavaxwpnong dev LoxVeL eGv ayopdlete to Mpoidv r/kat
Vv Yninpeoia oto mMAQioLlo TNG EUTIOPLKAG, ETUXELPNUATIKAC, BLOTEXVIKNG i eAeUBépLag emayyEAUATIKAC
oag dpaotnplotntag. Autd cuppaivel 6tav {ntate Tnv €kSoon TiHoAoyiou.

9.4. Tpomog untavaxwpnong: MpokeLévou va aoknoete to Sikalwpa vmavayxwpnong, opeilete
Va LaG EVNUEPWOETE YLaL TNV amodaor ooG va UTtavaxwpPnoEeTE oo tn cUUPBacn He pia EekdBapn
SnAwon, onwg pe emotoAr mou Ba otaAetl pe taxudpopeio A NAEKTPOVIKO TaxuSpoUELD UE TOUG
TPOmoug mou avadépovral edw: Emikowwvia. Mmopeite va XpnOLUOTMOLOETE TO UTIOSELY A
EVTUTIOU UTIOVOXWPENONG XWPLE TOUTO va £lval UTIOXPEWTLKO. MTopelte emiong va. 00K OETE TO
Sikalwpa umavaxwpnong NAEKTPOVIKA, CGUUMANPWVOVTAC Kol UTTOBAAANOVTOG TNV NAEKTPOVLIKN
dopua UTTAVOXWPNONG TIou Ba Bpeite otnv TIOPOKATW SlevBuvon:
https://www.samsung.com/gr/returns/. EGv xpnowpomotwjoete auty tn Suvatdétnta Oa cog
amooteilovpe pia emPefaiwon mapalafrng tng aitnong ocag péow email. Na va tnpnBel n
npoBeopia umavaxwpnong, opkel va pag oteilete tn 6NAwor ocag mepl Aoknong Tou
Sikawwpatog umavaxwpnong mpwv and tn Anén tng Nepldédou umavaxwpnong. Ze avitiBetn
TEPUMTTWON O&V EILOOTE UTIOXPEWUEVOL VO SEXTOUUE TO QLTNUA COG yla UTIAVOXWPENON Ao TN
oVUpBaon MwWANONG 1 MOPOXNAG UTNPECLWY. META TOV €AEyXO TOU QUTAHUATOC oag, Ba oag
evnuepwaooupe yia T dtadikaoia emtotpodng Twv Mpoidviwy oag.



https://www.samsung.com/gr/support/contact/
https://images.samsung.com/is/content/samsung/assets/gr/support/Withdrawal-Form.pdf
https://images.samsung.com/is/content/samsung/assets/gr/support/Withdrawal-Form.pdf
https://www.samsung.com/gr/returns/

MNapakaAOUUE ONUELWOTE OTL O MEPIMTWON MoU pall KUe TO TPOIOV yla To onolo unoBaAate
aitnua umavaxwpenong ayopacate kol achaAloTtiky KAAudn mpootaciag )/ Kal eMEKTOONG
gyyunong amnod tv acdaliotikn etatpeia “Allianz Partners” (Ymokatdotnua tng etaipeiag AWP
P&C SA, ue €6pa enit tng odou Mpepetng, ap. 10, Aytog AnuAitplog, Attkng, T.K. 17342), Ba
MPOWONCOUUE TO altnua umavaxwpenong amo tnv acdaAlotikiy cuppacn otnv acPaAloTiKn
eTalpela.

9.5. E€aipeon amod 1o Sikailwpa umavoxwpnong.
E€aipeon amo 1o Sikalwpa umavoywpnong CUVIPEXEL:

a) o€ nepintwon cLUPBACNC TTAPOXIE UTNPECLWY EYKATACTOONG LETA TNV AN PN TTOPOXT| TG UNNPEeoiag.
JUYKEKPLUEVQ, €AV ETAEEQTE WG NUEPOUNVia pavteBoU yla TV mapoxn TN UNMNPECLOG EYKATAOTACNG
Mia npepopnvia evtog TG nPoBeopuiag AoKNoNG Tou SIKOLWHUATOG urtavaxwpnong (6nAadn péca os 14
NUEPEG amo TV huepopunvia anootoAng tou email EmBePaiwong tng napayyeliog ocag), avayvwpilete
OTL B XAOETE TO SIKALWHA UTIOVOXWPNONG Ao T CURBOON MAPOXNAG UTINPECLWV EYKATACTOONG LOALG
n unnpeocia ekteAecOei MARPWG.

B) oe mepimtwon nwAnong MNpoiloviwv: (i) mou katackevalovtal cUpudwva HE TG TpodlaypadEg Tou
KatavaAwtn 1 elvatl cadwe e€atopikeupéva, (ii) mou eival oppaylopéva kat dev sival KatdAAnAa mtpog
gnotpodn yia AOyoug mpootaciag TG UYELaG i yia AGYOUG UYLELVAC KOlL TOL OTTOla £X0UV atoodPayLOTEL
UETA TNV Tapadoon (ywo mapadelypa T aKouoTikad), (iii) tnv mpounBela oppaylopévv NXNTIKWV
gyypadwv N oppaylopévwy eyypadwyv PBivteo 1 odpaylopuévou AOYLOULKOU yLla UTIOAOYLOTEG, TIOU
anoodpaylotnkav petd thv napadoon, (iv) tnv mpoundeta PndLlakol TEPLEXOUEVOU [N TTOPEXOUEVOU
TAVW O€ UALKO PECO, Qv N ekTéAean Eekivnoe Pe TNV TponyoUEVN pNTH ouyKaTABgon Tou eEAATN Kot
v emiBePaiwon ek LEPOUC TOU OTL XAVEL TO SLIKALWA TOU UTTAVOXWPNONG.

9.6. I MePIMTWON MOU AOKAOETE TO SlKaiwpo uTtavaxwpnong et Mpoidvtog to onoio cuvodeuotav anod
GAAO TPOIOV WG dWPO 1 HE HELWMEVN TN WG TTAKETO, N UTIAVAXWPENON LOXUEL KaL YLa TO SWPEAV TPoidV
1 TO TPOIOV HE EKTTTWON.

9.7. & MEPUTTWOELG UTIAVAXWPNONG oo TtV ayopd MNpoidvtog umoxpeovote va emotpéPete to Npoidv
pall pe tuxov Ao MNpoidv mou cog mapadodnke w¢ Swpo N He EKMTWON WC TIAKETO, OTNV APXLKI TOUC
KATAOoTOoN Kal og MARPN cuokevaoia, pall pe To apylkd meplexopevo autng (kaAwdia, efaptiuata,
€VTuna, afecoudp KATL.) Xwpig adkatoAdyntn kabuotépnaon Kal To apyotepo eviog Sekatecodpwy (14)
NUEPOAOYLAKWV NUEPWV OO TNV NUEPO TIOU pog SnAwoate OTL ultavaywpeite and th cupPaocnh.

9.8. EmPAPUVECTE JLE TO APECO KOOTOG EMLOTPodnG TwV Mpoidviwv. Edv ta Mpoidvta amno tn ¢puon Toug
Sev umopolV UTIO KOVOVIKEG oUVONKeC va emlotpadolV TaxUSPOULKA, TO KOOTOG QMOOTOANG TOUG
kaBopiletal and tn petadopikn etalpeio mou Ba emAé€ete e Baon kpunpla onwg n SteBuvon
napalafng KoL armooToAng, 0 OYKOG Kal To BAapocg.

MapakaAoUpE ONUELWOTE OTL LBLWCE yLa OyKWEN QVTIKELUEVA, TO KOOTOC AUTO UMopEL va ival uPnAo.

Mpémnel emiong va UEPLUVAOETE ylo TNV oodpalny cuokevaocia twv emiotpedpopevwy Mpoidvtwy. Edv
emBupeite va emiotpéPete Mpoidv(ta) mou £xel(-ouv) eykataotabel, Ba MPEMEL va LEPLUVAOETE yLa TV
ameykotdotaon tou(twv) Mpoidv(-twv) pe dika oag £€oda. Edv emBupeite va ayopdoete €va véo MNpoidv
Ba XpelaOTEL VO 0YyOPAOETE €K VEOU UTINPECLO EYKATACTAGCNC YLa TO VEO Mpoiov.



9.9. EuBuveote yla tuxov peiwon tng aflag twv Mpoidvtwv wg amotédeopa tng Sloxeiplong twv
Mpoidvtwyv GAANG ANV eKkelvng Ttou eival avaykaia ywa tn dtamiotwon tng puong, Twv XAPAKTNPLOTLKWY
KoL TG Asttoupylag Twv Mpoldviwy. TUyKeKPLUEVA, EUBUVEDTE yLa TUXOV Helwon g aglag Twv Mpoidviwy
o€ Teplmtwon mou £xel mpokAnBel {nuia ota Npoildvra amd UMALTIOTNTA 0 1] O MEPLMTWON TIOU £XETE
npoPel oe xprion autwv n omoia umepPaivel To avaykaio ywa tn Slamiotwon tng dvong, Twv
XOPOKTNPLOTIKWY Kal TNG Asttoupyiag toug. H Slamiotwon tng ¢Uong, Twv XAPAKTNPLOTIKWY KAl TNG
Aewtoupylag Twv Mpoidviwyv Ba mpémel katapxnv va ylvetal pe Tov 60 TpOmo He Tov onoio Ba oag
ETUTPEMOTOV VA TO TPAEETE OE KATOLO PUOLKO KATAOTNHA. OTolEcSATOTE MPOCTATEUTLKEG TOLVIEG TIOU
£xouv tomoBetnOel oto MPoidv Ba mpémel va adatpolvtal Lovo 6tav autd sival amoAlTwE avaykaio yla
tn Sokun tou. Eveiktikad, Bewpeital OtTL €xel pelwBel n aflag evog Kivntou tnAedwvou oto omolo €xel
tomoBetnOel kapta SIM, piag tnAeodpacng mou €xouv eykatoaotabel ) €xel ylvel CUVTOVIOHOG TWV
KOVOALWYV, piag NAEKTPLKAG CUCKEUNG N XPron TG omolag pnopel avanodeukta va adroel ixvn i evog
TPOIOVTOC 0TOo omoio £xouv anobnkeutel dedopéva f £l eykataotabel AOyLOLLKO ) AelmeL omoLodnmote
and ta eéaptiuatd tou (eyxelpibla, tNAeXelpLOTAPLO, KAAWSLO K.ATL). TG MEPUTTWOELS QUTEG (KoL OF
GAAEC QVTIOTOLKEG), SIKAULOUOTE VO LELWOOULLE TO TTOGO TNG TUXOV EMLOTPOdNG TTOU 0 0HEINOUUE WOTE
va avTLoTaBuiooupe TNV Helwaon TN aglag TwV emLoTpadEVIwy PoiOVTIWV.

Emtiong, ev Ba mopAyel AmMOTEAEGUATA N UTTAVAXWPENON KoL KOTA CUVETELD Ba amoppioupe To altnua
oo eav bev pog emotpéPete to Mpoiov pall pe tuxov allo Npoidv mou cag mapadodnke wg dSwpo N e
EKTITWON WC TIAKETO. AgV UMOPELTE vl {NTNOETE EeXWPLOTA EMLOTPOdN XPNUATWY ylo Ta Swpa.

9.10. AnoteAéopato untavaxwpnong: Me tnv npolnoBeon otL Ba uTIOVAXWPNOETE KATA TN SLAPKELA TNG
Mepldodou umavaxwpnong kat epocov Sev oUVTPEXEL KAToLla e€alpeon amo to Sikaiwuo vmavaxwpenong,
Ba oac emotpEéPoupe KAOe MANPWHUN TToU AABapE amod €0AG o€ oxéon Ue To MNpolodv ) tnv Yinpeoia ya
Vv omola acknoate To SKAlWUO uavaxwpnong, cupnepAopupfavopévwy Twyv damoavwy napddoong,
edbdoov enhé€ate tov $HOnvoOTEPO TUTOTOLNUEVO TPOTMO mapddoong (standard mapadoon). Asv
emotpedovtal Ta £€06a amooTtoAng eav eixate emAEEeL Tpomo Tapddoong aAAo amd tov $pOnvotepo
TUTIOTIOLNEVO TPOTIO MapASoong mou oag mpoodépape. Oa cog emMoTpEPoupe KABe MANpwWUN XwpPIg
adlkaloAoyntn kaBuotépnon Kal o€ KABE epimtwon OxL apyotepa amno 14 nuépeg and tnv nuépa mou Ba
mAnpodopnBolpe TNV anodacr) co¢ va UTIAVAXWPNOETE amd thv napoloa cUBacn. AKALOUUAOTE,
WOTO00, VA TIAPAKPATACOUE TNV EMLOTPODN TOU TUUAUATOG MEXPL VO AdBoupe Tiow Kal eAéyEoue Ta
Mpoidvrta.

9.11. Edooov mAnpoite T mMpolmoBéoelg emiotpodng, Ba cag EMOTPEPOUUE T XPAMUATA OQG
XPNOLLOTIoOLWVTAG Ta (Sla LECO MANPWUNG LE EKELVOL TTOU XPNOLUOTIOLRCATE YLa TNV APXLIK cUVOAAQYT.
JUYKEKPLUEVA OE TIEPIMTWON XPEWONE LECW TILOTWTLKNG/XPEWOTIKAG KApTag N Paypal, Ba evnuepwooupe
EVIOG TOU mpoavadepBévtog SlaotnUatog Twv 14 nuepwv tn ouvepyalopevn e euag tpamnela N
0opyavIopo yla TNV akUpwon TG cUVOAAOYAC KoL gV cuvexeio n ouvepyaldpevn pe epdg tpadmelo/
opyaviopog Ba StaPiBaocsl tnv evnuépwaon auth otnv ekdotpla tpanela tng Kaptag (7 oto Paypal
avtiotolya), n omoia ev téAel Ba mpoPel oTtnv akUPwWaon TG XPEWONG e BAON TNV TTOALTIKNA TToU edapudlel
KoL T oUpBoaon mou €xel cuvaPel pall oag. MNapakalovpe AdBete umoPn oag OTL LETA TNV EVAUEPWON
™G ekdoTpLag Tpanelog tng kaptag (n tou Paypal avtiotolya), Sev eAéyyouie oUte pépoupe euBUVN yLa
TO XPOVO KOL TOV TPOMO EKTEAECNG TOU QVTIAOYLOMOU TIOU €KTEAOUV OL €V AOyw opyaviouol (yia
napadelypa os mepintwon mopoyyeAiog pe 8O0ELS, OXETIKA LE TO ov Oa yivel otaSLakog avTIAOYLopOG i
AQUEON TPOWPN WPLHAVoN TwV SOCEWV KATT). Z€ TEPMTWON TIOU YL TNV APXLKA cUVAAAAyT) TTANPWOATE [E
tpanellkd éupaopa, Bo oag eMOTPEYOUUE TO XPAUATA 00.C OTOV (610 AoyapLlacuo. € MePMTWON ToU yLo


https://www.samsung.com/gr/shop-faq/paradoseis/exoda-apostolis/?msockid=2bfaa2a2784669693bb3b452791e68db

TNV apXLKr cuvaAlayr TANPWOATE PE HETPNTA (Ue avTikataBoAn), Ba oag emotpéPoupe T XPHUOTA [E
KataBeon otov Tpamellkd AoyapLoopo mou Ba pog SnAwaoete eyypddwg, otov omnoio Ba mpémnel va eiote
Sikaovyoc/ouvSikaloUxog, Kot UTIO TNV MpolmoBeon OTL Ba pag emtouvaete €va £yypado tng tpamnelag
L€ TOo omoio motonoleitat o IBAN kat o Sikatolxog Tou Aoyaploopou.

9.12. Metad tnv mepiodo uvmavaywpnonc: Meta t Anén tng Neplodou umavaxwpnong, oL ayopég dev
UTIOKELVTOL O€ €MLOTPOdN XPNUATWY N akUpwon. Av Kamolo ayopocBév Mpolov €xel €va OUCLWOEG
ehattwya, Ba woxveL to ApBpo 10 KATWTEPW.

9.13. Y& mepintwon mou anoppiPoue To aitnua utavaxwpenong cUUGWVA LE TOUG TIAPOVTEG OPOUC Kal
Tnv Loxvouoa vouoBeaoia, Ba ooG EVNUEPWOOULE OXETIKA Kal To Mpoidv Ba cag enmtotpadel.

10. NoAttikn emoTpod WV KAl EUOPLKN EyyUunon

10.1. Me tnVv empUAAEN TWV MOPAKATW OPpWV, OE MEPLMTWON ToU To Mpoidv mou cog mopadobnke eival
SLopopeTkO amod auto mou Tapayysilate A eGv miotelete OtTL éva Mpoidv mou €xete mapayysilel and
EUAC elval EANTTWHATIKO N Ml Ymnpeoia 6ev cag mapadobnke mpoonkoviwg, Bo TpEmel va
ETUKOLWVWVNOETE Pall Hag e TOUC TPOMOUC ToU avadEpovtal edw: Emtkowwyvia. Oa oag eVNUEPWOOULE
yla ta KatAAANAa Aot Tou TPEMEL va KAVETE. Eav ta Mpoidvta oag €htacav KATECTPAUUEVA, TIPETEL
va pog eldomotoste oUpdwva e To apBpo 6.7 aVwTEPW.

10.2. Jtc mapandavw TEPMTWOoel; Ta £€oda emiotpodng Mpoldvtog o gudg Kabwg kal ta £€oda
OOCTOANG TOU OVTLKOTAOTAOEVTOC 1| ETLOKEUACUEVOU [Mpolovtog Bapuvouv epag, epooov tnpeital o
TIPOTELVOLEVOC OO EUAG TPOTIOC ETLOTPOPNG.

10.3. e mepimtwon mou SlamioTwooupe OtL To lMpoldv A pia Yrmnpeoia sival sAattwpatikd, Ba
ETILOKEUACOU LE I QVTLKATAOTHOOUE To Mpoidv ) Ba SlopBwooupe Ta eAattwpata otny YInpeoia xwpig
MPOCOETO KOOTOC yla €04G. 2 mepimtwon mou Sev eival Suvatr n enokeur tou Npoidvtog oe eVAoyo
Xpovo kat 8ev pmopel va BpeBel dAAo Mpoidv avtioTolwv XapakTnploTikwy Kot aflog ywa tnv
QVTLKOTAOTAON ) O MepimTwon mou n Sopbwon Twv eAaTTWHATWY otnv Yminpeoia dev eival ediktn,
SikaoloTe va 0KUPWOETE TN cuvalhayr Kot 8o cag emoTPEPOUHE Ta XPAMATA TNG APXIKAG ayOopas
cUudwva pe To ApBpo 9.10 en. avwTEpw. I pia TETOl TEPIMTWON UTIOXPEOUOTE va. o¢ emotpéete
omoloénmnote GAAo Mpoidv nmou cag MopadoOnKe W SWPO ) LE EKMTWON WC TIAKETO.

10.4. AwawoVUpaote va eléyéoupe Ta emiotpadévia Mpotovta f/kal tnv ektehecBeica Ymnpeoia.
Alatnpoupe to Sikalwpa va apvnBoUpe vo EMLOKEUACOUUE I OVTLKOTOOTAOOUME éva Mpolov i va
SlopBwooupe pio Yrinpeoia xwpic mpooBeTo KOGTOC I va 00.C EMLOTPEYOUUE TA XprLaTa a) edv opvnBOeite
va pog emutpéPete va ehéyéoupe to Mpoidv n/kal tnv ektedeobeica Ymnpeoia TPOKEWEVOU va
Slamotwooupe t ¢von Tou eAattwpatog N B) edv to eAATTWHA SLATLOTWVETAL OTL Elval ATIOTEAECUO
petafl aAwv: (i) ducoloyikic dBopdc, (i) BAaBwv mou oxetilovtal pe t petadopd, adaipeon,
gykataotaon n enéuPaon eni tou Mpoidvrog ano £0dg 1 anod tpita npocwna un e€ovclodotnuéva and
gUag, (iii) Suohettoupylog ) Inuiog mou mpokaAeitol amnod omoladAmoTe attia pn duvapevn va anodobsi
OTNV KATOOKEUN Kal To oxedSlaopd tou Mpoidviog (Mm.x. aoTpAmES, MUPKayLd, BeopnVies, KOWWVIKEG
Slatapay£g, AavBaopévn TAon NAEKTPLKAC EYKATAOTAONG, AKOATAAANAO €€AEPLOUO, LETAMTWOELG TAGNS i
Slakomr tpododooiag, akpaiseg cuvOnkeg Beppokpaaciag f mepBAANOVTOG 1] AKOMA ATIOTOUEG LETABOAEG
O€ OQUTEG TLG CUVONKEG 1] OTOLASHTIOTE Ao TIG TTAPATIAVW aLTieg Mépa amd Tov €Aeyxo TnG Samsung), (iv)
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KOTAXPNONG N KAKNG XPNong, mou mepAapUPBAVEL KN TIEPLOPLOTIKA ThV aduvapia xprong outol Ttou
TPOIOVTOG Yla TOUG KOWOVIKOUG TOU OKOTIOUG I oUMdwva UE TIG 0dnyleg xpriong Kol cuvtnpnong tng
Samsung (yla mopadelypa AavBaouévn Aettoupyia, MTWon, XTUMNUATa, akatdAAnAn €kBson os uypaq,
vypaocia, okovn n onotadnmote AAAn oucia, KAL), (v) BAABNG ou mpokaAeital Adyw TG XpHong tou
Mpoidvtog oe ocuvbuaouo e efaptipata, Goptiotég N TpododoTika mou Sev €xouv eykplBel amo n
Samsung yla xpnon pe auto to Mpoiov ) dev eival cupPatd pe to Mpoldv, (vi) MepUTTWOELG OMoU TO
HOVTENOD, 0 oslplako aplBuog (IMEI) i o aplBuog tou Mpoidvrog £xel alhowBel, Staypadel, adalpebei
kataotel Suocavayvwotog i (vi) oe meplmtwon mapoxng YMNPeowwy, €av To EAATIWHO odelleTal oe
oényieg mou dwoarte og gUAC ) 0TOV £€0UCLOSOTNUEVO LaG TIAPOXO YITINPESLWV.

10.5. Npwv eniotpéPete to Mpoidv oag mpEmeL va Snuoupyeite kal va Statnpeite avtiypada aopaieiog
OAwv Twv apxeiwv, dedopévwy, eMadwV, TPOYPAUUATWY, AOYLOULKWY, ePappoywV KATL («AeSopévwv»)
o€ 81ko oag EexwploTo pEco anobrkeuaong kat va dlaypadete OAa ta Aedouéva IO TTEPLEXOVTAL OE AUTH
1 va evepyomoleite tn Asttoupyla Zuvtnpnong epocov umootnpiletal otn cuokeur cog. Napadibovrag
TN CUCKEUN 00G avayvwpilete OTL 0 TEXVIKOG €AEYXOC N/KaL N ETLOKEUN TNG CUOCKEUNG oag UMopel va
TpoUTMOoBETEL TNV TPOCPBACN OE MEPLOXEC TNG CUCKEUNG EVTOC TwV omoiwv pmopei va Bplokovtal Aedopéva
(eav bev éxete evepyomolnoel tn Asttoupyia fuvtipnong) N tnv enavadopd TG OTLG EPYOOTACLOKES
puBuioelg, n omoia cuvenayetol tn Staypadrn OAwv Twv Asdopévwyv mou mepAappfavovial os auth
(akopa kal gdv €xete evepyomolnoel tn Asttoupyla Zuvtipnong). Emiong, o Texvikog €heyxog n/kat n
ETILOKEUN TNG OUOKEUNG 0OC UMOPEL va PoUmoBETeL TV evNUEPWON TOU AOYLOMLKOU TNG OTNV TeEAsuTaia
SlaBéoun €kdoon) Tou, PeTd tnv omoia Sev Ba sival epiktr n emavadopd o mpoyeveatepn €kdoorn. H
Samsung Sev anobnkevel oUte neplAapPavel ta Aedopéva oag oe cUOTNUA APXELOBETNONC Kol Sev pépetl
gubuvn o nepintwon anwAstag, dStaypadng r AAAOLWOTE TOUC KATA TN SLAPKELD TNG ETILOKEUNC.

11. Epmoptkn €yyunon — avtaAAOKTIKA KOl EVUEPWOELG AOYLGHLKOU

11.1. ErumAéov Twv SIKALWPATWY oag BAceL TNG oUUBAONG WANGCNG KAL TWV VOULUWY SIKOALWUATWY 0OG
cUudwva pe tn vopoBeaoia mepl mpootaciog KatavaAwtn, Ta poiovta T Samsung Slabétouv emiong
£yyUnon TOU KOTOOKEUAOTH (EUTIOPLKN €yyUnon). AEMTOUEPELEG OXETIKA LE TNV EYYUNON KATAOKELAOTH
Ba Ppelte oto évtumo eyyunong mou ocuvodeUel To lMpoidv oag kabwg Kol oTnv LoTooeAiba pag
https://www.samsung.com/gr/support/warranty/. Eyxelpidia xpriong kot apxeio oxetikd pe to Mpoidvta
gival SltaBéotpa oto https://www.samsung.com/gr/support/user-manuals-and-guide/.

MAnpodopieg OXeTIKA He TN OLaBeoUOTNTA AVTOAAOKTIKWY KOL EVNUEPWOEWY AOYLOWLKOU, OToU
SlatiBevral, umdpyouv oto eyxelpiblo xpriong i/kal oto https://www.samsung.com/gr/support/repair-
guides-spare-parts/ kat https://www.samsung.com/gr/support/software-updates/ kaBwcg kot otnv
nieplypadn Twv npodlaypadwy Tou mPoiovtod.

11.2. H eumopikn eyyvnon 6ev Biyel ta Sikawpatd cag amd tn SLETA VOULUN gyyunon, OnMwg autd
g€eldikelovtal oto apBpo 5 tou vopou 2251/1994 kal ota apBpa 534 em. Tou AotikoU Kwdika, yla thv
avtanokplon twv MNpoidvtwv, Tou PndlakoU mepLEXOUEVOU Kal TwV PNdLOKWY UTINPECLWVY. Z€ TEpMTTWON
gublvne pag ya mpaypatikd eAattwpo iy éAAeupn cuvopoloynuévng ootntag tou Mpoidvtog
(«vopun gyyunon»), SIkOLOVUOTE: a) Vo AMALTAOETE, XWPIG emBapuvon cag, tTn S1opbwon/emniokeun n
avtikatdaotaon tou [poidvtog pe GAAo, €KTOC av pio Tétola evépyela elval aduvatn f amattel
Sucavaloyeg damaveg, B) va INTACETE PEiWON TOU TLUAUATOS A V) VO UTTAVOXWPNOETE amo th cUpPaon
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TMIWANONG, EKTOC OV TIPOKELTAL VLA EMOUCLWAOEG TIPAYUATLKO EAGTTWHO. NopakaAoUE ONUELWOTE OTL OE
niepintwon mou en\eé€eTe we TPOTO amokatdotaong tn S10pOwaon/emiokeun, To SIKALWUOTA oag ard TV
MwAnon AOyw KN avtoanokplong otn cuupaon, mapaypddovral HeTtd TV apodo Tplwv (3) eTwy yla Ta
KvnTa.

11.3. EldkotepQ, 600V adopd TN MPOLOVILKI KATNyoplo TwV MAUVTNPlwV eMLonpaiveTal OTL Ta poiovia
auta mpoopilovral povo yla ocuvnBn olkakn xpnon (yia mapddelypa w¢ EOMALOUOG SLAPEPLOUATWY
Bpaxuxpoviag picbwong). AvtiBeta, dev mpoopilovtal yla Xprion we¢ eMayyeALATIKOG EOTALOUOC (yia
TMAPASELYUA WC EMAYYEALATIKOC €OMALOUOC amd emixeipnon mAuvTInpiwv). H xprion twv mMAuvtnpiwv wg
gnmayyeAlatikol £EOMALOMOU 8V KAAUTITETOL QMO TNV EUMOPLKN €yyunon oute Kablotd tn Samsung
UTIOXPEN CUUGWVA HE TO ApBpo 11.2. avwTépw.

12. Avwtépa Bia

12.1. Aev Ba sipaote umevBuvol 1) utdAoyol yla onotadnmote aduvapia ektéleong 1 kaBuotépnon otny
EKTEAECT TWV UTIOXPEWOEWVY PaG BAoeL TNG cLUPAONG TTOU TIPpOKOAELTAL OO YEYOVOTA EKTOG TNG odaipag
gmPponG pag (Ffeyovog Avwtépag Biag).

12.2. Eva Feyovocg Avwtépag Biag evvoeital omotadnmnote nmpdaén, cupfayv, moapdAsidn n atvxnua nepa
oo ToV EVAOYO EAEYXO HOG KoL TTEPAapBAVEL el8LKOTEPQ (XWwplg MepLlopLlopd) Ta €€AG:

(a) amepyiec, avramnepyieg 1 AAAn Blopnxavikn dpacn,

(B) moAwtikny avatapaxr, TapaxES, L0BOAN, TPOUOKPOTIKN £MiBeon N amelAr) TPOUOKPOTIKNG eMiBeong,
TOAEOG (gite SnAwvetal elte OxL) 1 ameln ) npostoldacia yla moAEpo,

(y) mupkayLd, €kpnén, katatyido, mMAnuulpa, oslopoc, kabilnon, etudnuia  dAAAN duoikr Kataotpodn,

6) aduvapia xpronc oldnpodpopwy, vouTiAiag, oepookodwy, LETOPOPLIKWY AUTOKIVATWY 1 AAAWY HEowY
peTadOopwY SNUOCLWV 1] LOLWTIKWY,

g) aduvapio xpong SNUOcLwV 1 WLWTIKWV SIKTUWV TNAETILKOLVWVLWY,
oT) MPAteLS, SlaTAyUaTa, VOROBESLA, KAVOVIOUOUG N TIEPLOPLOOUG oToLlaoSAMoTE KUBEpvnong Kat
() mavénuia N emdnuio.

12.3. H and pépoug pog ektédeon tng cUpPaong Ba avacTtéAAETAL yla ThV Meplodo mou cuveyiletal To
YEYOVOC avWwTEPOC Blag Kal Ba £XOUE LA TTOPATACT TOU XPOVOU EKTEAEONG KATA TN SLAPKELD AUTAG TNG
nieplodovu.

13. EMKOVWVIEG

13.1. H woxVouoa vopoBeoia opllel OtL oplopévee amo T TMANPodOpPLEC A TIC EMKOWVWVIEC TIOU 0OC
OoTéAvoupe Ba MPEMEL va €lval ypomtwg. Xpnowlomowwvtag To Samsung eshop amodéxeote OTL h
gTKOWwvia oca¢ pall pog Oa yivetal kuplwg nAektpovikd. Oo emikowwvoUpe pall cag péow
nAektpovikoU taxubpopeiov i Ba cag mopdoxoupe mAnpodopileg dnpoolelovtag £L80MOLNOEL OTO



Samsung eshop. Mo oupBoatikolg okomolg, cupbwveite pe autd Tov TPOMO ETKOWVWVIAG Kal
avayvwpilete 0TL OAEG OL CUPBACELG, OL ELOOTIOLNOELS, OL TTANPODOPLES KL AAAEG ETILKOLVWVIEG TTOPEXOVTOL
og 0a¢ NAektpovikad. O mapwv 0pog dev emnpedlel T VOULLO SIKOLWUATA GO,

13.2. OAeg oL €MIONES EMUKOWVWVIEG TIOU HOG OTEAVETE TIPEMEL VoL otaAdouv otn SAMSUNG Electronics
EANag Movomnpoowrn Avwvupn Eloaywytkn kot Epmoptkr Etatpeia HAektpikwy kot HAekTpovikwy Eldwy,
n omnola edpevel otnv EAAGSQ, A. Kndloiog 24A, Mapouat, T.K. 151 25.

14. O LoTOTOMAG Hog

14.1. E{poote o WOLOKTATNG N 0 61koodOX0¢ OAWV TWV SIKALWUATWY TIVEUUATIKAG LSloktnolag otov
LOTOTOTO HOC KAl OTA UAIKG KOl TO TEPLEXOMEVO ToU eival Slabéopo oe autd. Mmopeite va
XPNOLUOTIOLNOETE TOV LOTOTOMO HAC KOL TO. UALKA KOL TO TIEPLEXOUEVO TOU HOVO YLa TIPOCWTILKOUC, N
EUMOPLKOUC OKOTIOUG. Omoladnmote AAAN Xprion 1 avomapaywyr] ToU LOTOTOMOU HOG | TwV UAKWVY Kal
TOU TIEPLEXOMEVOU TOU OEV ETUTPETETAL.

14.2. O LOTOTOMOG POG TIOPEXETAL «WE EXELY KOL «OTWC £ivol SL0BECIHOG» Kal eV TTAPEXOUUE Kapia
£yyunon omnoloudnmnote £i6oug, gite pntr £ite olwmnnpn, o€ oX£Eon UE TOV LOTOTOMO HaC. Asv MOPEXOULE
Kapio gyyonon OtL 0 LoTOTOMOC pog Ba MANPol TIC AMALTACEL oag 1} OTL N Asttoupyia tou Ba eival
ASLAAELTTTN, EyKapn N XWPLG opaApaTa ) OTL O LOTOTOTOC LG I} 0 SLAKOULOTAG TToU ToV KaBlotd StaBéatuo
elval amaAhaypéva ano Loug i odbaApata.

14.3. Evw npoomnoBoupe va Sltaopaiicoupe OTL 0 LOTOTOMOG LaG elval kKavovikd SlaBéoipog 24 wpeg v
nuépa, dev Ba eipaocte umevBuvol edv yLa omolovénmote AGyo 0 LoTOTonoC pag dev eivat Stabéoipog ava
naoca otyun n ywa omoladnmnote mepiodo. H mpocBacn otov LOTOTONMO HaG Umopel va avoaotalel
TIPOCWPLVA KaL XWPLE POoeLdomoinon o€ MePIMTWAN cUGTNULKOU TIPOPBAAATOC, CUVTAPNGCNG 1) ETILOKEUNG
1 yla AOyouG Epav Tou eAEYXOU HaG, OTIWG oplleTal MOpAMAVW.

15. NMapaitnon

Av mapoAeioupE va OOKAOOUHE OTMOLASHTIOTE CUUPATIKA SIKALWHOTA MOG 1 va eMSWEOUNE TN
cUUpOpdwonN e Toug mapovteg Opoug, autd Sev Ba cuviotd mapaitnon amno ta v Adyw Sikalwpata. H
napaitnon and ta SiKawpata pag ivat £ykupn povo av tn SnAwooupe eyypddwd.

16. EKYWPNON SIKOULWLATWY KOl UTIOXPEWOEWV

16.1. MmopoU e va petafiBaloupe, va ekxwpPoUE  va avoBEToupE TN cUUPBaon 1) omolodAMOTE amo Ta
SLKOLWHATA 1) TI UTIOXPEWOELS UOG. MMopoUpe emiong va XPNOLULOTOL|OOUKE UTEPYOAAOUC Yl va
EKTTANPWOOUUE Th cLPBaoN.

17. Akupotnta



Av €TUUEPOUG SLOTALELG TWV TTAPOVIWY OpWV €lval N KOTAOTOUV OALKA N €V HUEPEL QVIOXUPEG | AKUPEC,
auto dev Ba emnpedlel TNV eyKUPOTNTA KAl LoXU Twv Aomwv opwv. H dakupn f avioxupn dwataén Ba
avtikobiotatal pe Baon Tig Slatdelg Tou vouou.

18. Npootacia NPoocWIKWV SESOUEVWV

MNa mAnpodopleg oXeTIKA e TNV enefepyacio TWV MPOOWILKWY cog SeS0UEVWY Kal TNV AOKNON TWV
Slkalwpatwy oag mapakalovpe SiaBdote tnv MoAwtikr) MNpootaciag MNpoowrmikwv Aedopévwv TG
SAMSUNG Electronics EAAGg Movomnpoowrn Avwvupn Etoaywyikn kat Epmopikn Etatpeio HAeKTpLKWV Kot
HAektpovikwv EWdwv n omolia eivat Stabéoiun edw.

19. YriootnpL§n HETA TRV ayopd Ko dtadikacio urmtoBoAnRg mapanovwy tng Samsung

Ye mepintwon mou xpelaocteite Ymootnplén UETA TNV ayopd, UMopeite vo avatpefete otnv evotnta
YrootnplEn mou Bpioketal £6w. EVAAAOKTIKA, UMOPEITE va eMKOWWVNOETE Yoll pag péow email oto
eshop@email.support.samsung.com, tThnAepwvika ota tnAfpwva 210-6897691 (amd kntd f otabepod
tAédwvo pe Baon Tov Loxovta TLOKOTAAOYO ToU mapoxou oag) f 80111 7267864 (udvo and otabepod
N Kwnto thnAédpwvo pe PBdon Tov LOXUOVTA TILOKATAAOYO TOU TapOXou oog) amd Asutépa UEXPL
Mapaockeun, 09:00 £éwg 18:00. Ma tnv anoduyr MPOCOHETWY XPEWCEWY, 0aG CULBOUAEUOUE Vo ENEYXETE
TLAVTA TO MPOYPA A TNG TNAEDWVIKAG 00 CUVEEGNC KOL TOV TLLOKATAAOYO 0TV LoToCGEA IS TOU Tapo)oU
00G YL TLG XPEWOELG KANOEWV TIPo¢ aplBuouc onwe 801 1) oto Napatnpntnplo Tipwv TnG EETT, kabwg
eVOEXETAL OL KANOELG OTOUG TOPOIAVW 0PpLOUOUC va unv epAapBAvovTal OToV IPOoayopPasEVO XPOVO
oML oag KOL VO XPEWVOVTAL EEXWPLOTA.

MNa mo dpeon efumnpétnon, MMOPElTE €miong va EMKOWVWVNAOETE pall po¢ péow email oto
samsung.gr_eshop@email.support.samsung.com, péow Live Chat i péow Whatsapp amnoé Asutépa pExpL
Kuptakn, 08.00 £w¢ 00.00, e TOUG TPOTIOUC TTOU avadEpovtal otnv evotnta Emkowvwvia tng .otooeAidag
pag.

Jta 6o otolela mou avaypddovral MOPONMAVW HMOPEITE VA EMIKOWVWVIOETE €dv emtBupeite va
UTIOBAAETE OTTOLOSATIOTE MAPATIOVO OE OX£0N LE TN Aettoupyia tou Samsung eshop 1 Ta Mpoiovta Kot Tig
Yninpeoieg pag.

20. EriAuon Sadopwv

20.1. O apovteg Opot kat MpoiUmoBgoelg kot N Hetafl pag cuuBacn yo tnv ayopd Mpoidviwyv f/Kat
Yninpeowwv péow tou Samsung eshop kaOwg kat omoladnmote Stadopd ) aflwon TPOKUTTTOUV ATo I O
oxéon He autd (oupmepAapUPBavopévwy Twy U cuppatikwy Sladopwy 1 aflwoswv) SLEMOVTAL amo To
EAANVIKO Aikalo.

20.2. Eav eiote katavaAwTtng, onotadnmote Stadopd mpokUPeL amd tn cUUPATIKN oXEon MeTaty Hag
(ovpmepappavopévwy Twyv pn cupBotikwy Stadopwv N aflwoswv), Ba emAeTal and to apuodla


https://www.samsung.com/gr/info/privacy/local/
https://www.samsung.com/gr/support/contact/
mailto:eshop@email.support.samsung.com
mailto:samsung.gr_eshop@email.support.samsung.com
https://www.samsung.com/gr/support/livechat/?msockid=2bfaa2a2784669693bb3b452791e68db
https://www.samsung.com/gr/support/whatsapp/
https://www.samsung.com/gr/support/contact/

Awaothpla Tng EAAadag, omwe npoBAEnetal ano to vopo. Edv ayopdaoarte to Mpoiov f/kal tnv Yrnpeoia
MOG LECW TOU Samsung eshop yla AOyouG TTOU EUTILTTOUV OTNV EUTTOPLKN, ETUXELPNUATIKA, BLOTEXVLKNA N
eAeuBépLa emayyeALATLKI) 0OC SPAOTNPLOTNTA KL CUVETIWGE SEV EVEPYELTE WG KATOVAAWTAC, OTIOLOSATIOTE
Sladopad npokVPeL amo Th cupBaTIK Lag oxEon (oupnepAapBavoUévwy TwV LN cuppatikwy Sltadopwy
N aflwoewv) Ba emAvetal and ta appodia Aikaotipla tng ABrvac.

20.3. N tnv e€wdikaotiky emiduon dladopwy, pmopeite va aneuBlveote otoug appodloug dopeig
EvaAlaktikng Emiluong Atadopwv, mou £xouv kataxwploBel cupudwva e to apbpo 18 mapdypadol 2 Kat
3 tng KYA 70330/2015 oto €181k6 pntpwo dpopewv EEA («Mntpwo»). To Mntpwo sivat Snudaoto BLBAio kat
tnpeltatl oe nAektpoviki popdn otn Mevikn AlevBuvon Ayopdg kat MNpootaciag KatavaAwtr tng MNevikng
lpapparteiog Eumoplou, Topéag Mpootaciag KatavoAwth kol elval TAVIOTE VNUEPWUEVO Kal
ovaptnUEVo otnv LotooeAiba ™ng otov akoAouBo cuvéeopo
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83
%CE%B7-
%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BBY%CF%89%CF%84%CF%8E%CE%BD/%CE%BC
%CE%B7%CF%84%CF%81%CF%8E%CE%B1-
%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83 % CEBAF%CE%BI1%CF%82/. AkOua, umopeite va
urtoBaAete katayyeAio otn levik AwevBuvon Ayopdg¢ kat Mpootaciag KatavaAwt tng FeVIKAG
lpoppateiag Epmopiou, Topéag MNpootaciag Katavaiwth (MA. Kaviyyog, 10181, ABrva, , thA.: 1520,
email: 1520@mindev.gov.gr), L€ TOUG TPOTOUG TIOU TtepLlypadovtal otnv LotooeAiba tng ou Bploketal
otov akoAouBo olvdeopo https://kataggelies.mindev.gov.gr/.

20.4. Av éxete Sladopd e Eunopo os xwpa tng Eupwraikng Evwong oXeTIKA e TTPOLOV 1) UTtNPECia TTou
ayopAoate NAEKTPOVIKA, Unopeite va ansuBuvBeite oto Eupwraikd Kévtpo Katavalwtn (ECC) tng xwpag
oo (Bpeite to ECC tng xwpag oag edw: https://www.eccnet.eu/contact-your-local-ecc), yia kaBodrjynon
KOL UTIOOTNPLEN Ot SLaoUVOPLOKEG SladopEG Kal og Evav dpopéa evaAAKTIKAG eniAuong dltadopwv mou
Aewtoupyel otn Swkatodooia cag. O katdAoyog tTwv popéwv emiluong KatavaAwTtikwy Sladopwyv ota
KpAtn UEAN, tn NopPnyia kat tnv lohavsia, koBwe Kal To oTolkeia emkowvwviag Tou gival SlabéoLuog
£8w: https://consumer-redress.ec.europa.eu/dispute-resolution-bodies.

20.5. Mrnopeite va StaBaocete tov Kwdika KatavaAwtikig Asovtoloyiag HAektpovikoU Epmopiou 6mwg
dnuoaotevtnke oto OEK 969/B/22.03.2017 bw.

21. Apxeio mponyolUpevwy ek6oewv Twv Opwv Kot NMpoinoBécswv MwANonG Kal TAPoX G UTNPECLWV

MNapakdtw pnopeite va Bpeite Tig mponyoUueveg ekdooelg Twv Opwv kat MpolmoBécewv mwAnong Kat
TLOPOXN G UTINPECLWVY TOoU Samsung e-shop:

Opol kat MNpoumoBeoeig NwAnong kat Mapoxng Ynnpeowwy os oxL £wg 31.08.2026
Opol kal MNpoinoBéoeig NMwAnong kat Napoxng Ynnpeolwyv os oxL £éwg 13.04.2026
Opol kal MNpoinoBéoelg MwAnong kat Napoxng Ynnpeolwyv os oV €wg 25.05.2025

‘Opol kal MNpounoBeoelg NMwAnong kat Noapoxng Ynnpeolwv os oxV £éwg 08.01.2025


https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/%CE%B5%CE%BD%CE%B7%CE%BC%CE%AD%CF%81%CF%89%CF%83%CE%B7-%CE%BA%CE%B1%CF%84%CE%B1%CE%BD%CE%B1%CE%BB%CF%89%CF%84%CF%8E%CE%BD/%CE%BC%CE%B7%CF%84%CF%81%CF%8E%CE%B1-%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82/
https://kataggelies.mindev.gov.gr/
https://www.eccnet.eu/contact-your-local-ecc
https://consumer-redress.ec.europa.eu/dispute-resolution-bodies
https://images.samsung.com/is/content/samsung/assets/gr/tcs/Consumer-Code-of-Conduct-for-Electronic-Commerce.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/5.TCs_24.08.2026.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/4.TCs_13.04.2026.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/3.TCs_25.05.2025.pdf
https://images.samsung.com/is/content/samsung/assets/gr/tcs/2.TCs_08.01.25.pdf

Opol kal MNpotnoBéoelg NwAnong kat Mapoxng Ynnpeowwy os oL £€wg 09.10.2024


https://images.samsung.com/is/content/samsung/assets/gr/tcs/1.TCs_09.10.24.pdf

