OPOI KAl NPOYNOOGEZEIZ 3YMMETOXHZ XTHN NPOQOHTIKH ENEPTEIA

“Samsung Swpeav +3 XpoOvia EMEKTACN EYyUNong e ayopd tnAsdpacng OLED S95D, OLED S90D kou
QN900D tou 2024 NMpowOnTiKN evépyela”

H avwvupn etalpeia pe tnv enwvupioa «SAMSUNG ELECTRONICS EAAAZ MONOMPOZQMH ANQNYMH
EIZAFQrIKH KAl EMMOPIKH ETAIPEIA HAEKTPIKQON KAI HAEKTPONIKQON EIAQN», mou edpelel oto
Mapouol Attikng, otn A. Knélolag ap. 24A, TK 151 25, pe ap. FTEMH 009349401000 kot pe TnA.
gnkovwviag 213 0163800 (kaAoUuevn epe€ng «n AlopyavwTpla») SLOPYaVWVEL TTIPOWBONTLKA EVEPYELA UE
TitAo «Samsung Swpeayv +3 Xpovia EMEKTACH EYYUNONG LE ayopd TNAsopacng OLED S95D,0LED S90D kou
QN900D 2024 MMpowdntkf evépyela» (ede€nc «n Mpowdntik Evépyela»), olpdpwva HE TOUC
akdAouBoug Opoug kat MNpoimoBgoslg Suppetoxic (ebe€ng «ot Opowr), oL omoiol elvatl avoptnuévol otny
LotoceAida

https://images.samsung.com/is/content/samsung/assets/gr/tcs/tcs 3years warranty april.pdf (ede€ng
TO «Site»).

1. Awaiwpa ZURHETOXAG

Awaiwpa cuppetoxng otnv MpowBnTikn Evépyela £xouv GUGLKA TPOCWIIO TTOU £XOUV CUUTIANPWOEL TO
180 £10¢ TNG NALKIAC TOUG KOt €ival povipoL Katolkol EANGdag kaBwg Kot VOULKA Tpdowra e £6pa otnv
EAAGSa. E€alpouvtal amo tnv Mpowdntikr Evépyela ta avikava mpog Sikalompaéio mpoowna. e
TEPIMTWON TIOU N CUMPETOXN KataxwpnOnke os otolyeia A Le cuvoSeUTIKA Eyypada VOULKOU TIPOCWITOU,
pe tnv umoPoAn tng aitnong tou oto Samsung Members o/n attwv/ovca dnAwveL Kal eyyudrtal OtL
VOLLUOTIOLE(TOL OXETLKA N OTL SlaBétel kABe avaykaia eEoualoddtnon yla tnv mapaAafni Tou Awpou yla
Aoyaplacpo Kat € ovOpATOC TOU VOULKOU TPOoWIou, ThG Alopyavwtplog oudepiag eubuvng depoliong.

2. Tpomnog Zuppetoxic / Mnxaviopnog Npowdntikig EvépyeLag

o Vo CUMUETAOYEL KATtolog otnv MpowBntikn Evépyela Oa mpémet:

a) va ayopaoetl pia Samsung OLED S95D, OLED S90D, QN900D, tnAedpacn xpovoloyiag 2024 e KwSLKOUG
mpolovroc:

QE77S95DATXXH,  QE65S95DATXXH,  QES55S95DATXXH,  QES83S90DAEXXH,  QE77S90DAEXXH,
QE65S90DATXXH, QE55S90DAEXXH, QE48S90DAEXXH, QE65QN900DTXXH, QE75QN9I0ODTXXH,
QE85QN900DTXXH, QE65QNS00DTXXH, QE75QNS00DTXXH, F-75QNS00DQ9Y90D, F-83S90DS800D, F-
77590DS800D, F-65QN800DQI90D (ede€ric To «Mpoidv»)

arnd to Samsung Eshop (https://www.samsung.com/gr/) (edefng to «Katdotnua»), evidog Ttou
Slootipotog and 07/04/2025 €wc kot 30/04/2025 1 péxpl e€avtAnoswe twv amoBepdtwy (edeéng
«AlapKela Ayopwv») BACEL TOPAOTATIKOU ayopds Kot


https://images.samsung.com/is/content/samsung/assets/gr/tcs/tcs_3years_warranty_april.pdf

B) va ohokAnpwoaoel T Sladlkacio oUUUETOXAG TTOU TIEPLYPADETAL OTOV TTAPAKATW 0pO0 4.

KaBe evdladepopevog £xel Sikalwpa piag cuppetoxng otnv MpowOntik Evépyela ava ayopd amd to
Kataotnua.

3. Awpo

Me tnv mapoloa MpowBnTik Evépyela 6col ayopdoouv To Mpoidv amd to Katdotnua evtog tng
Awdpkelag Ayopwv (ede€ng ol «AlkaloUxol») Kal TANPouv TG mpolnmoBéoelg Twv mapoviwv Opwv,
UTopoUV Vol ToKTHoouV, ebpocov To emBupoly, pia dwpedv aodpdllon enéktaong eyyunong Ttplwv (3)
€TWV «Samsung Wty Extension +3Y» tng 8letoug (2) eyyunong mpoioviog TOU KOTOOKEUQOTH, TOU
TIAPEXETOL ATIO TO EAANVIKO YMOKATAOTNHA TNG aAAoSamiG aohaAloTIKAG ETALPELAG PE TNV EMWVU LA
«AWP P&C S.A.», 0806¢ Mpepetng ap. 10, Aylog Anuntplog Attiking, 17342 («Aodoaliotikn Emixeipnon»)
OTIOKAELOTIKA PE TNV Oyopd Twv HOVTEAwv: QE77S95DATXXH, QE65S95DATXXH, QES55S95DATXXH,
QE83S90DAEXXH, QE77S90DAEXXH, QE65S90DATXXH, QES55S90DAEXXH, QE48S90DAEXXH,
QE65QN900DTXXH, QE75QN900DTXXH, QE85QN900DTXXH, QE65QN800DTXXH, QE75QN800DTXXH, , F-
83590DS800D, F-77590DS800D, (edefng «to Awpo») akoAoubwvtog TNV KoTwTEpw Aladikaoio

ZUPHETOXNAG (OpOG 4).

4. Aladwkacia Zuppetoxng & Tpomnog NapakaBnig:
Mo va oMokt oeL 0 AkaloUXog To AWPO TIOU TOU aVTLOTOLXEL, Ba TipETeL evidg TG AldpKelag Ayopwy:

1. Na mpooBéoel oto KoAABL Tou £vav AmMO TOUG CUMHETEXOVTIEG KwOLKOUC TnAedpaons. H dwpeav
oodAllon eMEKTACNS EYYUNONC TPLwV (3) eTwv «Samsung +3 Xpovia eMEKTACN €yyUnong» mpootiBetal
QUTOMOTA OTO KAAGOL.

2. Npwv TNV ayopd tou va Slafacel Toug avaAUTIKOUG Opoug Tou opadikou AcodaAloTtikol MpoypAuatog
nou elvat StaBéatpol edw wote va evnuePwOel OXETIKA UE TIG AODAALOTIKEG KAAUWELS, TLG EEALPETELS, TIG
UTIOXPEWOELG, TN SLapKeLa TNG KAAU NG KATT Kol va Toug amodeyBel.

3. Na evnuepwOei oxeTikd pe tnv NoAttikr) Amoppntou tng AodaAlotikng Emxeipnong edw
4. No TpoYwpPHoEL 0TO OTASLO TTANPWHAG KAl val oAokANpwaoeL TN Stadikacio mAnpwung Tou Npoidvrtog.

H ouppetoyn Ba eheyxOel w¢ mpoc tn cuppdpdwon TN Ue Toug mopovreg Opoug kal epocov MAnpol TIg
OXETIKEG poUmoBEoelg, n Samsung Ba StafiBdaocel otnv AcdaAlotikn Emxeipnon ta €€ng otolxeia oto
mAaiolo tng évtaéng Twv AKaloUXwv oto opadlko Tpoypappa achadAong tng Samsung: AplOuog
napayyeAiag, KwdIKOC aodaAloTikol TPoIOVTOg KwSLKOC Tpoiovtog, Teplypadn MPoilovtog, OeLpLAKOG
aplBudc, syyunon mpounbeuTr, OTOLXELO MOPAOTATIKOU, NUEPOUNVIO aYopPAg, MELKTO KOOTOC ayopd(
TPOLOVTOCG, OVOUATENMWVUHO, aplBuog thhedwvou, e-mail, StebBuvaon, meploxn, ToXUSPOULKOC KWELKAG,
nuepounvia ékdoong, eildog cuvaAayng. Ztnv cuvéxela, n Aopalilotikr Emxeipnon Ba amootéAAEL, eVtog
névte (5) epydoipwy nuepwyv oo tn Stafifacn Twv mapandvw oToLeiwY 08 AUTAY, LECW NAEKTPOVLKOU
toyubpopeiou (e-mail) otoug AtkatoUyoug tn BeBaiwon kat toug Opouc AcdaAiong.


https://bol.mondial-assistance.gr/terms_conditions/6978.pdf
https://bol.mondial-assistance.gr/terms_conditions/Samsung_Care_Plus_%20White%20Label%20website_Privacy_Policy&Cookies.pdf

H évapén t™¢ aodaAiotikng kaAluPng Ba Eekwvael amd tnv nuepounvia mou avaypadetal otn
BeBaiwon AodpaAiong Tou EKACTOTE ALKaLOUXOU.

5. OL oUppETEXOVTEG DEPOUV ATTOKAELOTIKA TNV €UBUVN yLa TNV AR PN Kot 0pO CUUIMARPWON Kal UTIOBOANR
TWV OTOLXELWV TOUG. I MEPIMTWON TIOU KATIOLOG CUUUETEXWY 6V OAOKANPWOEL TNV aVWTEPW Sladikacia
N 6&V KATAXWPNOEL TO ATIOLTOULEVA OTOLXELO EYKOIPpWC, N CUMUMETOXN Tou Ba akupwvetal kat ev Ba
KOTOXwpPEltal. e TeEPIMTwon TOU O OUHPETEXWY O6ev  umoBAAsl yla  omolodnmote  Aoyo
(oupmephappavopévng kot Tng avwtépag Blog) ta anattovpeva cUpdwva pe tov Opo 4 otolyeia
kataotel aduvatn n emkolvwvia pall Tou yio AOyoug TTou 0vAYOoVTOL 0TO TPOCWITO TOU, XAVEL OPLOTIKA
omoloénmnote SIkalwuad Tou 6oov adopd TNV MpowbdnTikn Evépyela. Metd TNV ekmvor] tTng SLAPKELAC TNG
MpowBnTikAg Evépyelag kaBe uToxpéwaon TNG AlopyavwTplag mavel va udlotatal Kal n Alopyavwtpla
Sev Ba unéxel oUTe avahapBAavel OOLASATIOTE UTIOXPEWGCH EVAVTL TWV ALKALOUXWV.

7. e meplmtwon movu omoloodnmote AlkaloUXog uTtavaxwpnosL and thv nwAnon / emotp£Pel to MNpoidv
KOTOTILV CUUUETOXNC Tou otnv rtapoloa MpowBntikr EVEPYELD, N GUULETOXN TOU AKUPWVETOL QUTOUOTO
KoL B0l TIPETEL VAL EVNLEPWOEL OXETIKA 0TO TNAEPWVIKO KEVTPO TNG Samsung ota TNAfédwva 210-6897691
(amd kwvnto 1 otabepo tnAédwvo pe Bdaon Tov oxvovta TIHOKATAAOYo Tou mapdxou oag) n 80111
7267864 (Lovo amo otabepo 1) Kvnto TnAédpwvo pe BAon Tov L.oxUovTa TIHOKATAAOYO TOU TapOXou 00G)
and Aesutépa péxpl Mapaokeur), 09:00 £wg 18:00. MNa tnv amoduyn MPOCOHETWV XPEWOEWV, OOG
OUHBOUAEVOU E VO EAEYXETE TTAVTA TO TTPOYPAUUA TNEG TNAEPWVLKAC 00¢ CUVEECNC KAl TOV TILOKATAAOYO
OTNV LOTOOEASa TOU TAPOXOU OOC Yla TG XPEWOELS KANOCswv Tpo¢ aplBuolg omweg 801 n oto
MNapatnpntipto Tiuwv tng EETT (https://www.pricescope.gr/short-codes-search), kabBwg svdéxetal ot
KANOELG OTOUG MAPATIAVW APLOUOUG va NV TEpAaLBAVOVTAL OTOV TIPOOYOPOCHEVO XPOVO OUALA oag Kal
VO YPEWVOVTOL EEXWPLOTA.

8. To Awpo &ival Mpoowrniko Kal dev avtaAlldoostal 1 petaBiBaletal, ovte duvatal va Intnbei n
OVTLKOTAOTAON TOU He AAAa A N e€apyUpwor] TOU O XpHUa O€ OMOLASATIOTE TIUN.

9. H Aopyavwtpla Suvatal - ala dev umoxpeoUTal - va amokAeiosl and tnv Mpowdntikn Evépyela oe
omoLo8nmote otddLo Sle€aywyng Tou, CUUETOXEC TTIOU TTOPOUGCLATOUV aoAdELEC I)/Kal TEXVIKA opAApaTa
1)/ KoL OTIOLOVEATIOTE CUMUETEXOVTA TIOU KATA TNV arodn tng eivat mbavo va £xeL xpnolpomnoliost (A va
£xeL anonelpabei va xpnotpomnolnostl) abépta péoa avadpopikd e TN CUUUETOXN ToU 1 €xeL tapapel (A
€xeL anomnelpabel va mapaBLaoel) KAmoLov amno toug napovieg Opoug.

10. H Aopyavwtpla Statnpei to Sikaiwpa va TpOMomoLosL f apateivel tn Stdpketla tng NpowOnTKAG
Evépyelag, va aAAAgel TIC TPpoodeEPOUEVEC TIOPOXEG, KOOBwWCG Kal va HeTaBaAAel toug Opoug, e
ovakoivwon oto Site.

11. H Awopyavwtpla dev dpépel guBUvVn €dGv yla AOYOUG OQVAYOLEVOUG OE YeEyovoG avwtépag Blag
(evbelktikd TOAepog, e€fyepon, sloBoln, Tpaln fEvwv exBpwv, exBpompatieg (avefaptnta av £xel
KNPUXOel MOAENOC), TPOLOKPATIKEG eVEPYELEG | SoAlopBopad, epdUALOC TTIOAEUOC, EMAVACTAOH, OELOUOG,
TANUUUPQ, TIUPKAYLA, €KPNEN, emdnuia 1 €€apon ou 1 aAAn ¢uoikn Kataotpodn 1 avtiEoeg KALPIKEC
ouvOnkeg, kuPBepvntikol 1 vopoBetikol meploplopol cupmepappovopévng otn Aewtoupylo Twv
KOTAOTNUATWY ALOVIKAG 1] GAAQ TTOpOOLa YEYOVOTA Ttou Bplokovtal mépav



Tou gUAOyoU €AEyXOU TNC ALopyavwTpLag, Kat' eUAoyn Kol aVIIKELUEVIKA Kplon), dev umopel va ekTeA£oelL
TLC UTIOXPEWOELG TIOU OIOPPEOLV amod Tnv mapovaoa Mpowdntikr Evépyela.

12. OL CUMHETEXOVTEG OEV £XOUV OUTE OTTOKTOUV KOVEVA OMOAUTWCE SIKAlwa TTAVW OTa O AT, OVOUATO,
evbeitelg, epBAnpata kot Aoud SLakpLtikd Tou opilou tng AlopyovwTplag.

13. Tuxov voupoL dopol i KPATACELG UTIEP TplTwV 1 GAAO TEAN amaltouvTal yla Thy mapaAafn KaL xpnon
Twv Awpwv eNBaplvouV ammoKAELOTIKA Kot €€ OAOKANPOU TOUG CUUETEXOVTEG.

14. Npoowmikd Asdopéva

Ol CUMUETEXOVTEC EVNEPWVOVTOL OXETIKA HE TNV enefepyacio Twv MPoowrikwy SeSopévwy amd tn
AlopyavwTpLa ylo Toug okomoUg ¢ Mpowdntikrig Evépyetag, oupdwva pe Toug Opoug kal tnv MoALTikn
Anopprtou TN Alopyavwtplag Stabéoiun oto https://www.samsung.com/gr/info/privacy/local/ .

15. H ouppetoxn otnv MNpowBntikn Evépyela onpaivel tnv averidpUAaktn amodoyr Twv napovtwy Opwv.

16. Onotadnmote Stadopd Tuxov avakU el oXeTIKA pe TNV MpowdnTIkA Evépyela Kal thv ebappoyn Twy
napoviwv Opwv Ba erAleTal Katapyxnv GALKA. € omoLadnToTE MEPIMTWON SIKAOTIKAG eniAuong tne
Sladopadg apuddia opilovral Kat' amokAELOTIKOTNTA To AlkaoThpla Twv ABnvwy Kat epapootéo Sikalo
10 EAANVIKO.

17. MNa onotadnmote mAnpodopia oxeTikd pe thv NpowbnTiKn EvEépyela, OmMoOLOOSATIOTE CUUUETEXWY I
Tpitog pmopel va emikowvwvel pe To TNAEPWVIKO KEVTPO TNG Samsung oto 80111 7267864 yia EANGSa (N
KANon TPog Tov aplBud autd XPEWVETAL BACEL TOU TILOKATAAOYOU TOU TAPOXOU KLVNTAC N otabepnq
tAedwviag oag. Ol apoyol tTnAedwviag ota Swpedv maketa opthiag dev cupnepthappdavouv cuvnbwg
XPOvVo opAiag yia KANoELg mpog aplBpoug onwce 801. MNa tnv amoduyr MPOcOETWY XPEWCEWY, AVOTPELTE
OTOUC OPOUC TOU OLKOVOULKOU TIPOYPAUUATOC oaG Kol eAEYETE edv MEPIAAUPBAVOVTAL OL GUYKEKPLUEVEG
KAnoeLc. Emiong, unopeite va avalntrnoete mMAnpodopLleS yLO TIG CUYKEKPLUEVEG XPEWOELG OTNV LOTOOEALSO
Tou Tapoyou oag n/kat oto MNapatnpntrplo Tiuwv ThAsmkowwviakwy Kot Taxudpoukwy Mpoidviwv
ALOVLKAC ™mg EETT Tou Umopeite va Bpeite otov okdAouBo olvéeouo
https://www.pricescope.gr/shortcodes-search ) j oto 210-6897691 (ard kwnto 1 otabepo tnAédwvo pe
Bdon tov LoxUovTa TILOKATAAOYO TOU TopOXoU oaG) kot armd Kumtpo 8009 4000 (xwpig xpewan)


https://www.samsung.com/gr/info/privacy/local/

