OPOI KAl NPOYNOOGEZEIZ 3YMMETOXHZ XTHN NPOQOHTIKH ENEPTEIA

“Samsung Swpeav +3 XpOvLA EMEKTAON EYyUnonG L ayopd tnAsdpaong OLED S95D, 77" OLED S95D &
HW-S800D, 65" OLED S95D & HW-S800D kat OLED S90D 2024 NpowOntikn evépyela”

H avwvupn etatpeia pe tnv emwvupia «SAMSUNG ELECTRONICS EAAAZ MONOMPOZQMH ANQNYMH
EIZAFQrIKH KAl EMMOPIKH ETAIPEIA HAEKTPIKQON KAI HAEKTPONIKQON EIAQN», mou edpelel oto
Mapouol Attikng, otn A. Knélolag ap. 24A, TK 151 25, pe ap. FTEMH 009349401000 kot pe TnA.
gnkovwviog 213 0163800 (kaAoUuevn epe€ng «n AlopyavwTplar») SLopyavwveL TpowBNTLKA EVEPYELA UE
titAo «Samsung Swpeav +3 Xxpovia eMEKTAoN gyylnong Le ayopd tnAedpaong OLED S95D, 77" OLED S95D
& HW-S800D, 65" OLED S95D & HW-S800D kat OLED S90D 2024 Mpowbntik evépyeta» (ebefic «n
Mpowdntikn Evépyelar), cupudwva pe Toug akoAouBoug Opoucg kal MpolmoBéaelg Zuppetoxns (epe€ng
«oL Opol»), ol ormoiot elvat avaptnuévol otnv LotooeAiba
https://images.samsung.com/is/content/samsung/assets/gr/tcs/tcs 3years warranty march.pdf
(edekng To «Siter).

1. Awaiwpa ZURHETOXAG

Awaiwpa cuppetoxng otnv MpowBnTikn Evépyela £xouv GUGLKA TPOCWIIO TTOU £XOUV CUUTIANPWOEL TO
180 £10¢ TNG NALKLAC TOUG KOt €ival povipoL KaTtolkol EANGSag kaBwg Kal VOULKA poowra e £6pa otnv
EAAGSa. E€alpouvtal amo tnv Mpowdntikr Evépyela ta avikava mpog Sikalompaéio mpoowna. e
TEPIMTWON TIOU N CUMPETOXN KataxwpnOnke os otolyeia A Le cuvoSeUTIKA Eyypada VOULKOU TIPOCWITOU,
pe tnv umoPoAn tng aitnong tou oto Samsung Members o/n attwv/ovoa SnAWVEL Kal yyudtal OtL
VOLLUOTIOLE(TOL OXETLKA N OTL SlaBétel kABe avaykaia eEoualoddtnon yla tnv mapaAafni Tou Awpou yla
Aoyaplacpo Kat € ovOpATOC TOU VOULKOU TPOoWIou, ThG Alopyavwtplog oudepiag eubuvng depoliong.

2. Tpomnog Zuppetoxnic / Mnxaviopnog Npowdntikig Evépyelag

o Vo CUMUETAOYEL KATtolog otnv MpowBntikn Evépyela Oa mpémet:

a) va ayopdoel pio Samsung OLED S95D, 77" OLED S95D & HW-S800D, 65" OLED S95D & HW-S800D kait
OLED S90D tnAeodpaon xpovoloyiog 2024 pe Kwdkoug mpoidovtog:

QE77S95DATXXH, QE65S95DATXXH, QES55S95DATXXH, QE83S90DAEXXH, QE77S90DAEXXH,
QE65S90DATXXH, QE55S90DAEXXH, QE48S90DAEXXH, F-77595DS800D, F-65595DS800D (sdefnc to
«Mpoidvy»)

ornd to Samsung Eshop (https://www.samsung.com/gr/) (ede€nc to «Katrdotnua»), €vtdg TOU
Saotipatog and 06/03/2025 €wg kat 30/03/2025 1 uéxpt €€avtAnoswe twv anobeudtwv (edpe€ng
«ALdpKeLla Ayopwv») BACEL TOPAOTOTIKOU ayopdg Kot


https://images.samsung.com/is/content/samsung/assets/gr/tcs/tcs_3years_warranty_march.pdf

B) va ohokAnpwaoel T Sladlkacio CUUUETOXAC TTOU TIEPLYPADETAL OTOV TIOPAKATW OPO 4.

KaBe evdladepopevog £xel Sikalwpa piag cuppetoxng otnv MpowOntik Evépyela ava ayopd amd to
Kataotnua.

3. Awpo

Me tnv mapoloa MpowBnTik Evépyela 6col ayopdoouv To Mpoidv amd to Katdotnua evtog tng
Awdpkelag Ayopwv (ede€ng ol «AlkaloUxol») Kal TANPouv TG mpolnmoBéoelg Twv mapoviwv Opwv,
UItopoUV val amoKTHoouv, ebpocov To emBupoly, pia dwpedv aodpalion enéktaong eyyunong tewwv (3)
€TWV «Samsung Wty Extension +3Y» tng 8letoug (2) eyyunong mpoioviog TOU KOTOOKEUQOTH, TOU
TIAPEXETOL ATIO TO EAANVIKO YMOKATAOTNHA TNG aAAoSamiG aohaAloTIKAG ETALPELAG PE TNV EMWVU LA
«AWP P&C S.A.», 0806¢ Mpepetng ap. 10, Aylog Anuntplog Attikng, 17342 («Aodoahiotikn Emiyeipnon»)
OTTOKAELOTIKA LE TNV AyOPA TWV LOVTEAWV:

F-GR-3WTVPROMO (ede€ng «to Awpo») akohouBwvtag TNV Katwtépw Aladikaoia Juppetoxng (6pog 4).

4. Aladwkacia Zuppetoxng & Tpomnog NapakaBnig:
Ma va armoktAoel 0 AoloUuXog To AWPO TIOU TOU QVTLOTOLXEL, Ba TTpEMeL eVvTog TNG AldpKeLlag Ayopwv:

1. Na mpooBéoel oto KoAABL Tou évav Ao TOUC CUMHETEXOVTIEC KWwOLKOUC ThAedpaons. H dwpeav
aopaAlon emeKTaong eyyunonc tewwv (3) etwv «Samsung +3 Xpovia eMEKTACN €yyUNong» mpootiBetal
OQUTOMOTA OTO KAAGOL.

2. Npwv TNV ayopd tou va Slafacel Toug avaAuTikoug 6pouc Tou opadikou Aodpallotikol MpoypAuatog
mou eivat Stabéopol edw wote va evnuepwOel OXETIKA e TIG aoDAALOTIKEG KAAUELS, TIG EEALPEDELG, TIC
UTIOXPEWOELG, TN SLdpKeLa TNG KAAUPNG KATT KoL va Toug amnodexBel.

3. Na evnuepwOei oxeTikd pe tnv NoAttikr) Amoppntou tng AodaAlotikng Emxeipnong edw

4. Na mpoXwpnoeL 6To oTadLo MANPWHNG Kal va oAokANpwoeL Tn Stadikaoia mAnpwung tou Mpoiovrog. H
cuppetoxn Ba eleyxBel wg mpog TN cuPUOPIWON TNG KE Toug Ttapovteg Opoug kot epdoov mAnpol Tig
OXETIKEG TpoUToBEoeLlg, n Samsung Ba StafiBacel otnv Aodaliotikr Emxeipnon ta e€n¢ otolxeia oto
mAaiolo tng évtaéng Twv AKaloUXwv oto opadlko Tpoypappa achadAong tng Samsung: AplOuog
napayyeliag, KwdIKOC achaAloTikol TPoLlOVTog KwOLKOC Ttpoiovtog, Teplypadn mpoilovtog, oelplakog
aplBudc, syyunon mpounbeutr], OTOLXEL TTOPOCTATIKOU, NUEPOUNVIA ayOpdG, HELKTO KOOTOC ayopd(
TPOLOVTOC, OVOUATENMWVUHO, aplBuog thhedwvou, e-mail, StebBuvaon, meploxn, ToXUSPOULKOC KWELKAG,
nuepounvia ékdoong, eildog cuvaAhayng. Ztnv cuvexela, n Aopaliotikr Enxeipnon Ba amootéAAEL, eVtog
névte (5) epydoipwy nuepwy anod tn StaPfifacn Twv mapandvw oTolxeiwv oe autny, LEoW NAEKTPOVLKOU
toxubpopeiou (e-mail) otoug AtkatoUyoug tn BeBaiwon kat toug Opouc AcdaAiong.


https://bol.mondial-assistance.gr/terms_conditions/6978.pdf
https://bol.mondial-assistance.gr/terms_conditions/Samsung_Care_Plus_%20White%20Label%20website_Privacy_Policy&Cookies.pdf

H évapén t™n¢ acdoaAiotikig KaAvdng Ba fekvdel and TV nUEpOMnvia Tou avaypddetal ot
Befaiwon Acpaiiong Tov ekAotote Akalouyou.

5. OL oUMUETEXOVTEC HEPOUV ATTOKAELOTIKA TNV EUBUVN yLa TNV AR PN Kol 0pO cUUIANPWON Kat uTtofoAn
TWV OTOLXELWV TOUG. I MEPIMTWON TIOU KATIOLOG CUUUETEXWV €V OAOKANPWOEL TNV avwTépw Sladikacia
N 6&V KOTOXWPNOEL TO ATALTOULEVA OTOLXELO EYKOLPWCE, N CUUUETOXN Tou Ba akupwvetal kal sv Ba
Kotaywpeital. e Tmeplmtwon TmTOU 0 ouppetéxwv  Sev  uToPAAsl  ylwa  omolodnmote  Adyo
(oupmepapBavopévng katl tng avwtépag Biag) ta amattolpeva cupdwva pe tov Opo 4 otolxeia n
kataotel aduvartn n emkolvwvia pall Tou yla AGYoug Tou avAyovToL 0TO TIPOCWTIO TOU, XAVEL OPLOTIKA
omoloénmote SIkalwuad Tou 6oov adopd TNV MpowbdnTikn Evépyela. Metd TNV ekmvor] tTng SLAPKELAC TNG
MpowdntiknAg Evépyelag kaBe umoxpewan TG Alopyovwtplog maveL va udlotatal Kot n Alopyavwtpla
Sev Ba unéxel oUTe avalapBavel omoLoSATOTE UTIOXPEWOT EVAVTL TWV ALKOLOUXWV.

7. 3 meplmtwon 1ou onoloodnmote AlkaloU)og uTtavaxwpnost ard tnv mwAnon / emotpeP et to MNpoidv
KOTOTILV CUUETOXAC TOU oTnV Ttapouoa MNpowBntikr) EvEpyeLa, N CUUUETOXN TOU OKUPWVETAL QUTOUATOL
KoL Ba TIPETEL VoL EVNLEPWOEL OXETLKA 0TO TNAEDWVIKO KEVTPO TNG Samsung amo EAAGSa 80111 7267864
(a6 otaBepod TNAEPWVO HE AOTIKN XPEWON UE BACHN TOV LOXUOVTA TLLOKATAAOYO TOU MapdX0ou 0aG) 1 0TO
oand Kwnto 210-6897691 (amd Kwnto f otabepd thAédwvo pe BAaon tov oxvovto TUOKATAAOYO Tou
mapoxou oag). MNa tnv anoduyn MPOcOETWY XPEWTEWY 00C CUUPBOUAEUOULE Vo EAEYEETE TO TIPOYPOLAL
™G TNAEDWVIKAG 0aG cUVEEONG KOL TOV TILOKATAAOYO TOU TIapOXoU OaC.

8. To Awpo eival mpoowriko Kat dev avtaAddoostal i petaBifaletal, oute Suvartal va I{ntnbei n
OVTLKOTAOTAON TOU He GAAA A N e€apyUpwor] TOU O XpHUa O€ OMOLASATIOTE TIUN.

9. H Alopyavwtpla Suvatal - aA\a Sev urtoxpeouTal - Vo amokAeloel amod tnv MNpowdntikr Evépyela oe
omolo8nmote oTddLo Sle€aywyng Tou, CUUETOXEC TTOU TTOPOUGCLALOUV aoAdELEG /KAl TEXVIKA opAApata
r)/KolL OTIOLOVEATIOTE CUMUETEXOVTA TIOU KaTd TV drodn tng eivat mbavo va €xeL xpnoLpomnotrost (A va
€xeL anonelpabel va xpnotponolnoetl) abépta péoa avadpopLka e TN CUUETOXN Tou 1 €xeL mapaBel (A
£xeL amnornelpabel va mapaBLaoel) KAMoLoV amo Toug mapovieg Opoug.

10. H Aopyavwtpla dtatnpei to Sikaiwpa va TpomomnoLnosL | mapateivel tn Siapketa tng MpowONnTIkAG
Evépyelag, va alhafel TIGC TpoodepoueveC TOpPOXEG, kabwe kol vo petafdaAAel toug Opoug, pe
avakoivwon oto Site.

11. H Awopyavwtpla dev dpépel guBUVN €@V yla AOYOUG OQVAYOLEVOUCG OE Yeyovog avwtépag Blag
(evbelktikd TOAepOG, e€€yepon, €loPoln, Mpagn EEvwv exBpwv, exBpompalieg (avefaptnta av €xel
KNPULXOel MOAENOC), TPOUOKPATIKEG eVEPYELEG | SoAlodpBopad, epdUALOC TTOAEUOC, EMAVACTAOH, OELOUOG,
TANUUUPQ, TIUPKAYLE, €KPNEN, emdnuila 1 €€apon ou 1 aAAn GuoLKkr KATAoTpodn 1 AVTIEOEC KALPLKEG
ouvOnkeg, kuPepvntikol 1 vopoBetikol Teploplopol cupmepappavopévng otn Asltoupyia twv
KOTAOTNUATWY ALOVIKAG 1 GAAO TTapOoLa YEYovoTa Ttou Bplokovtal mépav

Tou gUAoyoU gAEéyxou TNC ALOpyavwTPLOC, KAt eUAoyN KoL OVTIKELUEVIKA Kpion), Sev pumopel va ekteléosl
TLG UTIOXPEWOELG TIOU ATTOPPEOUV Ao TNV apouoa Mpowbntikn Evépyela.

12. OL GUPMETEXOVTEC BEV £XOUV OUTE OTTOKTOUV KOVEVA OMOAUTWE SIKaiwpa TAvVW OTa CAUATO, OVOUATO,
evbeilelg, epPANpata kot Aoud SLakpLTLka Tou opilou tng AlopyoavwTplag.



13. Tuxov vopLpoL dopol i KPATACELG UTIEP TplTwV 1 GAAC TEAN amaLToUVTaL yia TNV TapaAofn Kal xprnon
Twv Awpwv eNIBaplvouV amoKAELOTIKA Kot €€ OAOKANPOU TOUG CUUETEXOVTEG.

14. Npoowrukd Asdopéva

Ol CUMUETEXOVTEC EVNEPWVOVTOL OXETIKA HE TNV enefepyacio Twv MPoowrikwy SeSopévwy amd tn
AlopyavwTpla ylo Toug okomoUg t¢ Mpowdntikng Evépyelag, cupdwva pe toug Opouc Kat TNV MOALTKN
Anopprtou Tng Alopyavwtplag Stabéoiun oto https://www.samsung.com/gr/info/privacy/local/ .

15. H ouppetoxn otnv MNpowBntikn Evépyela onpaivel tnv averipUAaktn anodoyr Twv napovtwy Opwv.

16. Onotadnmote Stadopd TuxOV avakUPeL oXeTIKA pe TNV MpowBdnTIkA Evépyela Kal Thv edappoyr Twy
napoviwy Opwv Ba emilUetal katapXnv GAKA. € OMOLASATIOTE MEPIMTWON SIKAOTIKNAG €MAUONG TNG
Sladopdg appddia opilovral Kat' AmokAELOTIKOTNTA Ta AlkaoThpla Twv ABnvwy Kot epapprootéo Sikalo
10 EAANVIKO.

17. MNa onotadnmote mAnpodopia oxeTikd pe thv NpowbnTikn EvEépyela, omoLOoSATIOTE CUUUETEXWVY I
TPLTOC UMmopEl va eMIKOWWVEL e To TNAEDWVLKO KEVTPO TNG Samsung oto 80111 7267864 yia EAAGSA (N
KANon Tpo¢ Tov aplBUd aUTO XPEWVETAL BACEL TOU TIHOKATAAOYOU TOU TapdXou Kvntrng n otabepng
tAedwviag oag. Ol tapoyol TnAedwviag ota Swpedv maketa optAiag dev cupnepthappdavouv cuvibwg
XPOVo opAiaG yia KANoELG mpog aplBpoug onwce 801. MNa tnv amoduyr MPOcOHETWY XPEWCEWY, AVOTPEETE
OTOUG OPOUG TOU OLKOVOULKOU TIPOYPAMUATOC 0OG Kal EAEYETE v MEPNAUBAVOVTAL Ol CUYKEKPLUEVEG
kKAnoelc. Emiong, unopeite va avalntrnoste mAnpodopLeg yLo TIC CUYKEKPLUEVEG XPEWOELG OTNV LoTooeA IS
Tou mopoxou oag f/kat oto Mapatnpntripto Twwv ThAsmkowwviakwy Kot Taxudpoutkwy MNpoidvtwv
ALQVLKAC ™mg EETT Tou umnopeite va Bpeite otov oakoAouBo olvéeouo
https://www.pricescope.gr/shortcodes-search ) r} oto 210-6897691 (amo kvnto f otabepd ThAédwvo pe
Baon tov LoyvovTa TILOKATAAOYO TOU TTopOXoU cag) Kal ard Kumpo 8009 4000 (xwpig xpéwan)


https://www.samsung.com/gr/info/privacy/local/

