
Samsung B2B Integrated Offering

Finance



1 2 3 4

Samsung for Finance

Trusted 
Productivity

Unified 
Control

Seamless 
Service

Future 
Finance

The finance sector is rapidly transforming, driven by evolving customer expectations, 
growing regulatory demands, and digital innovation.
To boost both efficiency and trust, financial entities are embracing 
smart solutions such as personalized services, AI-driven insights, 
integrated systems, and stronger security.

In the finance industry, where vast 
amounts of information meet constant 
interaction, smart environmental 
management helps create a more 
secure and efficient workplace.

Across branches, we provide tailored 
services with efficiency and care, delivering 
exceptional experiences that build lasting 
relationships and enhance customer 
satisfaction at every touchpoint.

Optimize operations with centralized, 
cost-efficient oversight and real-time 
risk management. Unified solutions 
ensure powerful and optimized everyday 
performance.

Finance drives progress across industries 
and society.
With innovation and efficiency, 
we’re shaping a smarter, more responsible 
financial future.



Discover Samsung DSS (Devices, Solutions, and Services), 
designed to ensure safe, efficient operations that lower costs, 
reduce risks, and build lasting customer trust.

Samsung B2B Integrated O�ering

Finance
Management

Control Room
• b.IoT 
• SmartThings Pro

• VXT (Visual eXperience Transformation)

• SmartThing Pro for Safety
• Facial Recognition Access
• Intelligent Security Camera
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Unified Control

Community Center 
• Collaborative Robot
• LEED Certification
• WELL Certification
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Future Finance

Office
• Monitor
• Galaxy Book

• Knox Suite / Configure / Guard

• SmartThings Pro Mobile 
• ESL (Electric Shelf Label) 
• Wireless LED Lighting
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Trusted Productivity

Branch
• Indoor LED Signage
• Video Wall
• Indoor LCD Signage

• Kiosk
• Galaxy Tab

• E-Paper
• Stretched Display
• Business TV
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Seamless Service

VIP Room
• WindFree 4way Cassette 
• AirDresser
• The Frame

• Interactive Display
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Trusted Productivity

Dedicated devices for
maximized work e�ciency

Office

Monitor optimized for intensive  nancial data work
• Designed for eye comfort and smooth performance for long data analysis sessions. 

• Uninterrupted focus with up to 100 Hz refresh rate and ultra-slim, ergonomic design.1)

• Efficient multi-system integration with built-in USB hub and versatile ports.

Engineered for multi-screen, multi-device operations 
• Picture-by-Picture and Picture-in-Picture features display relevant information 
from multiple devices simultaneously with built-in KVM2) switch.

• UHD displays deliver detailed images with visual excellence.  

Monitor

Boosted productivity with powerful and intuitive AI 
• 40+ TOPS NPU3) delivers enhanced graphics and AI performance.

• AI-powered real-time translations breaking down language barriers.4)

• Streamlining workflow for maximized efficiency with auto search, summarization, 
and AI generation features.5)

Connectivity for a reliable working environment
• A wide array of HDMI, USB, and Thunderbolt 4 ports enable seamless monitor 
and peripheral connectivity.

• 4.8X faster Wi-Fi 76) supports a low latency, stable network environment for 
fast data transfers and sharing.

• Seamlessly view and manage phone calls and messages on any Galaxy device 
for unified communication with customers.

Galaxy Book

* The images shown are for illustration purposes only and may vary according to real usage. * Availability may vary by country, region, service provider, network environment, or device, and 
may change without notice.

[Monitor]

* This description is based on the Essential S4 and ViewFinity S8 models.
1) Injection rate and response time may vary depending on the performance of the input source.    2) KVM is an abbreviation for Keyboard, Video Monitor, and Mouse.

[Galaxy Book]
3) NPU performance varies by processor. Intel® Core™ Ultra 5 (Series 2) and Intel® Core™ Ultra 7 (Series 2) support 40 TOPS(Trillion Operations per Second) and 47 TOPS, respectively. 

The improved CPU and GPU performance figures are based on comparing the Galaxy Book5 Pro 40.6cm with the Intel® Core™ Ultra 7 (Series 2) 258V processor to the Galaxy Book4 
Pro 40.6cm with the Intel® Core™ Ultra 7 (Series 1) 155H processor.

4) Live Translate feature requires network connection to receive call messages. It can translate without network connection once the call messages are received by the device. Samsung 
Account login required. Live Translate feature is only available on pre-installed Samsung Phone apps and some third-party apps. Service availability may vary by language or region. 
Certain languages may require language pack download. Accuracy of results is not guaranteed. Service availability may vary by language or region.

5) Transcription and Summary features for Transcript Assist require a network connection and Samsung Account login. Features for Transcript Assist only available on the pre-installed 
Samsung Voice Recorder app or files recorded using the pre-installed Samsung Phone app, Samsung Notes app or Samsung Interpreter app. Voice recording feature in the pre-installed 
Samsung Phone app may not be supported in some countries. Audio files must be under 3 hours in duration to be processed. Summarizing feature for Transcript Assist can be activated 
when a certain number of characters is met. Service availability may vary by language. Accuracy of results is not guaranteed.

6) Wi-Fi 7 network availability may vary by OS version, country, market, network provider and user environment. Requires optimal connection and a Wi-Fi 7 router. Wi-Fi 7 (supporting 320 
MHz channels and 4096 QAM) is up to 4.8x faster when compared with Wi-Fi 6 and Wi-Fi 6E (supporting 80 MHz channels and 1024 QAM). 07

IPS Panel 100 Hz Refresh Rate
Refresh Rate

EyeSaver Mode Ergonomic Design

Ergonomic DesignUHD Resolution USB-C Easy Setup Stand



Trusted Productivity

E�cient, seamless, and 
powerful security

Office

Knox Suite
Solution

Continued security for �eet of devices
• Knox Platform for Enterprise guarantees top-level government-grade security.

A bundle of eight advanced business tools that simplifies security, 
device management and troubleshooting at scale.

Large enterprises Enterprise Plan 

Support for streamlined enrollment and responsive troubleshooting.

Small / medium business Essentials Plan

Lightweight option to securely configure EMM/UEM1)-managed Galaxy devices.

Free for Galaxy device users Base Plan

Remotely con gure and tailor devices
• Customize detailed device settings to seamlessly configure purpose-fit devices 
for your organization. 

• Reinforce your brand through device customization. 

Knox Con gure
Solution

Reduce and prevent security risks 
• Built-in Samsung Knox blocks resets and rooting attempts and prevents 
firmware or binary edits. 

Knox Guard
Solution

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

* Samsung Knox has successfully met the rigorous security requirements set by Governments and major enterprises around the world, providing business users with a robust mobile 
security solution. 
https://www.samsungknox.com/en/knox-platform/knox-certifications

[Knox Suite]
1) EMM : Enterprise Mobility Management    UEM : Unified Endpoint Management

Knox Platform for Enterprise
Government-grade security management features built for business.

Knox Mobile Enrollment*
Easily enroll corporate-owned and employee-owned devices in bulk.

Knox Manage
Powerful cross-platform EMM optimized for Samsung devices.

Knox Remote Support
Make troubleshooting easier by controlling devices from a PC.

Knox E-FOTA
Test firmware versions and deploy them to devices on a schedule.

Knox Asset Intelligence
Get actionable insights with in-depth data analytics.

Knox Capture
Transform Samsung devices into powerful barcode scanners.

Knox Authentication Manager
Unlock devices and auto-fill credentials with biometrics.

* Advanced settings are only included in Knox Suite - Enterprise Plan.

Enterprise Essentials Base

09



Trusted Productivity Office

Tailored workspaces for increased productivity
• App service that enables space utilization and office environment IoT control. 

• Enables efficient work settings, including meeting room booking, visitor access
management, entry device configuration, and desk reservation.

• Adjusts the optimal work environment by controlling personal space settings.

Convenient, tailored workspace for 
enhanced work e�ciency SmartThings Pro 

Mobile

Solution

Flexible space management with electronic label
• Flexible seat rotation and space management for open workspaces.

• Real-time updates via secure network for checking reservation changes and more.

ESL

Personalized modes elevating workforce productivity
• Lower initial installation costs with wireless commercial lighting control. 

• Save over 20% every year in electricity costs.1)

Wireless 
LED Lighting 

FTU

* Contact your regional sales manager for more details.

* Additional licenses and devices for certain features are sold separately. 

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

[Wireless LED Lighting]
1) Simulation (office space). Based on 14 hours of use per day/22 days per month, electricity rate of 140 won per kWh, 1,512 lighting fixtures. 11

3rd Solution
Signage

Sensor

ST Hub

Etc)3rd Things

SAC

Wireless LED lights

Vertical Shade

Robot, Bio, Access, ESL,
Messenger, Calender...

SmartThings Pro MobileSmartThings Pro b.loT



Indoor LED 
Signage

All-in-one display built for performance and �exibility
• Bright, captivating displays delivering vivid visuals in indoor settings.

• Slim, lightweight design enables fast and flexible installation.

• Multiple mounting options with front/rear service access for efficient operations.

• A variety of bespoke cabinet options, including Flat, L-type, Curved, and Fascia, 
allow for creating the ideal display for the space.

Enhancing the branch experience
Seamless Service Branch

* Contact your regional sales manager for more details.

* Additional licenses and devices for certain features are sold separately.

* The images shown are for illustration purposes only and may vary according to real usage.  * The images are generated using artificial intelligence.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

Indoor LCD 
Signage

Optimizing the day-to-day, the in-branch visitor 
experiences
• Up to 10-point multi-touch enables fast and intuitive customer service, 
including branch directory and navigation assistance.

• Anti-glare feature minimizes reflections in any lighting conditions, 
enabling flexible installations.

Video Wall Delivering an engaging branch experience with Video Wall
• Provides maximum impact for various spaces with boosted information delivery.

• Creates long-lasting impressions with crystal-clear content with wide viewing angles 
for clear details regardless of location.

13

Flat CurvedL-type Fascia All-in-One

All-in-One

Narrow Bezel Slender Design Viewing Angle

Non-Glare Panel,
24/7 Operation

Mobile 
Calibration

Industry-Standard 
Certi�ed

Anti-Glare Home UI Center IRInteractive 
Touch Panel



Branch

Optimized process for fast-tracked 
and streamlined service

Seamless Service

Smart kiosks for accelerated service
• Simplified kiosk function streamlining banking service with shorter queues.

• Compact design available in countertop, floor stand, and wall-mounting
configurations for maximized accessibility.

• Samsung Knox ensures data protection and encryption.

Kiosk

Fast, precise tailored services to meet customer needs
• Enables digital consent and signature captures for streamlined processing. 

• Paperless workflow for quick and efficient customer consultations.

Seamless customer service enabled by Galaxy AI 
• Galaxy AI translation removes communication barriers between 
employees and customers.

• Summarizes consultations for enhanced work efficiency.

Faster one-stop form  ll-outs of customer requests 
• When customers pre-fill desired tasks, required guidance and forms are 
automatically provided in advance to consultants.

• Simplify complex forms and deliver data instantly to employees alongside 
additional required materials.

• Fast-responding pen-like writing experience for quick edits.

Galaxy Tab

* Contact your regional sales manager for more details.

* Additional licenses and devices for certain features are sold separately.

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

Countertop Stand Wall mount

* Wall mount must be purchased separately.

15



Seamless Service

Digital interactions that enable 
smarter information delivery

Branch

Paper to E-Paper, �exibility meets e�ciency  
• Sleek, slim, and aesthetically pleasing design with a paper-thin depth of just 
17.9mm.1)

• Embedded battery with USB Type-C support and a lightweight frame for 
effortless handling in indoor environments.

• High readability for providing detailed financial product information and notices.

E-Paper

Trusted performance for comfortable branch experiences
• Combined with practical tools like the Business TV App and VXT, you can easily 
create, schedule, and manage promotional content.

• Lock your TV with a PIN code system (PlayLock), preventing unauthorized users or 
outsiders from tampering with the screen.

Business TV
BEFX-H

* Contact your regional sales manager for more details.

* Additional licenses and devices for certain features are sold separately.

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

[E-Paper]
1) The EMDX series' packaging only includes rear holders (2) and hanging brackets (2). Other accessories for installation must be purchased separately.
2) EMDX series' color may gradually change from its initial state. This discoloration is a characteristic inherent to EPD technology.

[Business TV]
3) VXT must be purchased separately. Feature availability may vary by region. For BEFX-H series, only the VXT S Series plan is available.

Optimizing space and communication for banking clients
• 16:4.5 wide screen stretched display format to effectively display information 
in small, narrow spaces.

• Delivers vibrant, realistic images with an unparalleled visual experience with 
brightness levels of up to 700 nits.

Stretched Display

17

16:4.5 Wide Screen High Brightness Samsung VXT

Paper-thin Design Embedded Battery Color Imaging Algorithm2)

Samsung VXT3)4K Resolution PlayLockSamsung Business
TV App



Premium lounges designed for 
exclusive VIP experiences

VIP RoomSeamless Service

Maintaining a comfortable environment in banks
• Gentle cooling through thousands of micro-holes with no direct drafts.1)

• Provides fast and uniform cooling for large spaces with airflow extending 
up to 8 meters.

• Automatic lift-up front cover for easier filter replacement and hygienic 
maintenance.

WindFree 4way 
Cassette

Providing premium clothing care for VIPs
• Care for lots of clothes quickly and effectively with Dual AirWash.

• Enjoy optimal drying with a humidity-sensing technology.2)

• Enhanced control visibility and operation.

AirDresser

Smart TVs for class and sophistication in premium spaces
• Displays curated art when idle, blending seamlessly into a framed art piece.

• Art Mode with 370+ free pieces available each year.3)

• Matte display minimizes glare for a gallery-like viewing experience.4)

The Frame

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

[ WindFree 4way Cassette ]
1) The WindFree unit delivers an air current of less than 0.15 m/s in WindFreeTM mode. According to ASHRAE 55-2013 (American Society of Heating, Refrigerating and Air-Conditioning 

Engineers), airspeeds below 0.15 m/s are considered “still air”.

   - Operating conditions: Outdoor unit AC140BXAPHH3, Indoor unit AC140BN4PBH1 (Panel: PC4NUFK1NW). Standard cooling operation: Outdoor (35D DB / 24℃ WB), Indoor (27℃ DB / 19℃ WB).

[ AirDresser ]
2) Actual results may vary depending on individual use. A Wi-Fi connection and a Samsung account required to receive the updates

[ The Frame ]
3) Requires Wi-Fi and Samsung Account login. Needs subscription for full Art Store access. This includes 30 monthly artworks refreshed via Art Store Streams and over 70 free ambient 

pieces annually.
- Availability, schedule, and frequency of the 30 artworks delivered each month may vary by country or region.
- The number of free artwork delivered is subject to change without notice.

4) Based on testing standards set by UL, i.e., UGR<10 for reflection glare, UGR<22 for discomfort glare, UGR<34 for disability glare. 19

Air
Thoroughly 
dusting o¥ 
both the inside 
and outside of 
clothes

Dry
Safely drying 
at a lower 
temperature

Dual AirWash Inverter
Heat Pump

Steam
Reliably 
reducing 
viruses and 
bacteria 

Dual JetSteam

Pantone ArtfulColor validation
Provides rich color expression and 
even represents the matte texture of 
the canvas.

UL Glare-Free certi cation
No more disruptions from re¦ected 
lights on the screen.



Ensure successful and lasting 
communications for VIPs

VIP RoomSeamless Service

Tailored engagement for delivering premium consultation
• Intuitive consultations with annotation button and up to 40-point multi-touch 
supporting direct writing on videos and documents.

• View more at a glance with split screen and multi window for side-by-side reviews.

• Personalize service with customizable Android home screens and widgets and 
screen mirroring support.

Interactive 
Display
WAF

Unlimited learning possibilities with embedded AI
• Powered by Android 15 and a high-performance Octa-core CPU delivers intuitive 
experience for accessing essential apps and tools.

• Simply circle handwritten notes and tap the search icon to unlock web results, 
images, and more without typing.

Interactive 
Display
WAFX-P

* Contact your regional sales manager for more details.

* Additional licenses and devices for certain features are sold separately.

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

* The images are generated using artificial intelligence.

[ Interactive Display WAFX-P ]
1) Comparison based on measured single-core performance of the CPU in WAFX-P compared to the chipset used in Samsung’s previous WAD model. Actual performance may vary 

depending on usage conditions.
2) This feature is available when the handwritten text matches the system language setting. Accuracy may vary depending on handwriting style and language.
3) Support for up to 50 multi-touch points is available when using Windows via external input such as OPS or PC. 21

Android™ 
Powerful Performance

Seamless multitasking 
with Octa-core CPU

EDLA 
Certi�cation

Certi§ed by Google, customizable 
working environment

Annotation 
On

Take notes anytime 
without interruptions

Device Management
Solution

Smart management, 
optimized operation

Split Note 
Mode

Multiple employees use
simultaneous handwriting

Quick Access 
Controls

Intuitive controls, 
e¥ortless operation

Android™ 15
& Octa-core CPU1)

Familiar UX, 
powerful performance

EDLA 
Certi�cation

Seamless access to 
Google services

Seamless writing
with Annotation On3)

Device Management
Solution

Instant, precise writing
experience for any moment

Smart management, 
optimized operation

Al Write & 
Search2)

Write. Circle. 
Search smarter

All-in-One
Video Call System
Everything built-in for

communication



Control RoomUnified Control

Integrated and intelligent 
IoT management Building-wide system integration for operational 

e�ciency
• Unified platform manages lighting, HVAC, energy and equipment.

• Enables comprehensive control and monitoring through integration with other 
building systems.

Energy e�ciency through intelligent control system
• Maintains balanced comfort and energy efficiency amidst external influences.

• Integrated control of facilities such as air conditioning, mechanical equipment, 
lighting, and renewable energy.

b.IoT
Solution

* Contact your regional sales manager for more details.

* Additional licenses and devices for certain features are sold separately. 

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

* The images are generated using artificial intelligence. 

Real-time operational data analysis made easy with an 
at-a-glance view of spaces and devices
• Visualize the current state of your space and device operations via 3D maps.

• Reduce building maintenance costs with intuitive multi-site space management 
and optimized energy usage.

• Energy saving algorithms reduce energy consumption by presence sensing.

SmartThings Pro
Solution

23

* DDC : Direct Digital Controller * DMS : Data Management Server * AHU : Air Handling Unit * FCU : Fan Coil Unit 
* ERV : Energy Recovery Ventilation * VRF : Variable Refrigerant Flow * EHS : Eco Heating System 
* PV/ESS : Photovoltaic/Energy Storage System

Air
Conditioner

B2B
Display

API

Other Home 
Appliances Plug Sensor Lighting

Partner
System

SmartThings
Pro

Samsung Devices Works with SmartThings



Secure and centralized 
content control for all branches

Control RoomUnified Control

VXT
Solution

Centralized signage control for e�cient communication   
• Efficient communication of announcements, emergency alerts, event information 
and more for head office and branches.

Secure content operation and pre-management
• Ultimate cloud-based visual display solution, combining a powerful content 
management system with seamless remote signage management within 
one secure platform.

* Contact your regional sales manager for more details.   

* Additional licenses and devices for certain features are sold separately.

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice. 25

Product VXT Available Note

Interactive Display (Flip Pro)

Interactive Display (Android)

Indoor LCD Signage

Indoor LED Signage Only devices using
Samsung S-Box are supported

Kiosk Only Windows OS devices are supported

E-Paper Comes with built-in VXT Player



Control Room

Centralized control for 
always-on security

Unified Control

Reduce risk with live monitoring and response
• Early detection of abnormalities via real-time health data with Galaxy Watch.

• Set restricted zone and send alerts for entering the zone.

Easy data tracking and cost e�ciency on operation
• Analyze history data for a better working environment.

• Achieve operational cost efficiency with task management.

Facial recognition security platform for  nance
• Rapid, hands-free ID checks for enhanced speed and accuracy.

• 1.3-meter walk-through recognition streamlining security checks for employees.

• Secure, efficient control of restricted zones for optimized management.

Facial 
Recognition  
Access

Intelligent system for real-time branch monitoring
• Detect occupancy across the branch for security and energy optimization.

• Wireless sensor network on alert against fire, theft, intrusion, or accidents. 

Intelligent 
Security Camera

SmartThing Pro 
for Safety

Solution

* Contact your regional sales manager for more details.

* Additional licenses and devices for certain features are sold separately.

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

[ Facial Recogmition Access ]
1) Enables secure storage and management of facial authentication templates on the user’s smartphone. 27

Task Management

Emergency
request

Locate 
nearby sta�

Accept and
perform task

Mark as
complete

SOS

Restricted Zone Monitoring

De�ne 
secure zones

Detect
unauthorized entry

Alert
safety manager
and nearby sta�

Identify the intruder
and take

necessary action

International security
standards certi�cations

High recognition accuracy 
in various environments

Face template on 
mobile authentication1)



Future Finance

From  nance to 
life enriching experiences

Community Center

LEED Certi cation Support the attainment of LEED certi cation and enhance 
building value
• Maximize branding and sustainability impacts for environmentally focused buildings.

• Develop and execute strategies with Samsung B2B Integrated offering to achieve 
Platinum certification.

DSS Proposal WELL Certi�cation Assesment Item

HVAC Products Air / Thermal Comfort

b.IoT Air / Thermal Comfort / Light

SmartThings Pro Mobile Air / Thermal Comfort / Light

LED lighting solution Light

Audio Devices, etc. Sound

WELL 
Certi cation

Bene cial environment for building owners, tenants, 
and visitors alike
• Helps enhance asset value for owners and the well-being of residents. 

• Focuses on safety and welfare through considerate design and operations.

* Contact your regional sales manager for more details.

* Additional licenses and devices for certain features are sold separately.

* The images shown are for illustration purposes only and may vary according to real usage.

* Availability may vary by country, region, service provider, network environment, or device, and may change without notice.

* The images are generated using artificial intelligence.

Safe, convenient automation for streamlining repetitive 
tasks
• Flexible deployments enabling high utilization in tighter layouts.  

• Simple operation and management with purpose-built Linux-based real-time 
robot OS.

Collaborative 
Robot 

29

Certi�edSilverGoldPlatinum

LEED rating 
system

Korea (tax reduction),
U.S.A (tax & incentives)

Reducing
operational costs

Tax benefits and
incentives

High-e£ciency facilities
lead to minimum energy

consumption

Environmental
protection

Energy e£ciency↑,
Water usage↓, 

Greenhouse gas emissions↓

Intuitive 
programming 
user interface

Certi�ed by 
TÜV SÜD

Robust and secure 
aluminum frame

IP66-rated water 
and dust protection



Finance Solution Map

Device

Air
Conditioning

System

[Commercial]

(Visual eXperience Transformation)

DVM S2 DVM Water Duct ERV
Energy Recovery Ventilation

WindFree
1Way Cassette

WindFree
4Way Cassette

WindFree
Wall-Mounted

360 Cassette

Samsung
B2B Solution

SmartThings Pro Mobilefor Safety

Office

Galaxy Book LED Lighting

ESL

3rd Party

3rd Party

Branch

Guide Robot

Indoor LED Signage

Kiosk

Indoor LCD Signage

Video Wall

Galaxy Tab

E-Paper

Stretched Display Business TV

Indoor LED Signage

Monitor

VIP Room Control 
Room

Community 
Center

WindFree 4way Cassette Galaxy Watch Indoor LED Signage

BESPOKE AirDresser Galaxy Book Interactive Display

The Frame Galaxy Tab Collaborative Robot

Interactive Display

3rd Party

3rd Party

Samsung b.loT
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