
Terms & Conditions 

Watch4 + Straps Bundle offer 

1. Samsung India Electronics Pvt. Ltd. introduces an offer (“Offer”) on Galaxy Watch4 Series 

(“Device”) wherein a customer will be eligible for 2 Watch4 Straps @ ₹ 999. The Offer shall be 

available from Jan 19, 2022 to Mar 31, 2022 (“Offer Period”).  

2. A customer can purchase the Device both Online and Offline. The online purchase can be done 

on Samsung Shop i.e. https://www.samsung.com/in/ (hereinafter referred to as “Online 

Outlet”), and at the select Samsung Stores (hereinafter referred to as “Offline Outlet”). 

Customers are advised to check the Offer availability before purchasing the Device at the 

Outlet. 

3. Purchasing Device on Samsung Shop:  

1. If a customer is purchasing the Device on Online Outlet, they will have to make a full 

payment of the amount as declared on the respective Outlet during the Offer Period. 

2. The price of the Device as listed on the Online Outlets shall be inclusive of all taxes.  

3. While purchasing customer will have to fill in the required details as mentioned on the 

respective portals such as name, mobile number, email id, model number and color of 

the Device, without which the booking will be incomplete. 

4. If customer purchases the Device from Online outlet as mentioned above, they will 

have to follow the redemption process as mentioned in Clause 6 below.  

5. Deliveries would depend upon the geographical location and the lockdown conditions 

if any, imposed by the respective State Government(s) in customer(s) delivery region, 

where the Device has to be delivered. 

6. Customer(s) will be required to activate the Device between Jan 19, 2022 to Mar 31, 

2022 and register on the Samsung Shop App (to be downloaded from the Google Play 

Store) on or before Mar 31, 2022 in order to avail the offers. 

7. For the consumer who has ordered on or before 31st Mar, 2022 in Samsung shop, yet 

couldn't activate the device by offer end date (31st Mar, 2022) due to the product not 

being delivered to them, the activation timeline will be increased accordingly to 

accommodate the delay in delivery. 

8. Redemption of Straps can be done at Samsung Shop from Jan 26, 2022 to Apr 30, 2022. 

9. In case a customer does not comply with the above mentioned timelines they will not 

be eligible for the Offer and no claims shall be entertained either against Samsung or 

its authorized partners. 

10. The shipping of the Device will be subject to availability of stocks in the specified color. 

4. Purchasing Product from Offline Outlets: 

1. If a customer purchases the Product from select Offline Outlet(s), they will have to 

make the full payment at the time of making the purchase. 

2. Customer will need to follow the redemption process as given in clause 5 to redeem 

Watch4 Straps. 

https://www.samsung.com/in/


5. Redemption process (Watch4 Straps): Once the customer purchases/receives and activates 

the Device you will have to follow the process for redeeming the benefits:  

1. Offer Redemption timelines:  

i. Redemption of the offer will start from Jan 26, 2022 on Samsung Shop. 

ii. Device should be activated between Jan 19, 2022 to Mar 31, 2022 and fresh 

enrolment/sign in to the Samsung Shop App (to be downloaded from the 

Google Playstore) must be completed by Mar 31, 2022 failing which 

customer(s) will not be eligible for the Offer. 

2. Step 1 – Activate the Galaxy Smartwatch and download the plugin. Please note it could 

take up to 72hrs post Watch4 activation for offer to be activated. 

3. Step 2 - Go to Playstore, download & install Samsung Shop App. 

4. Step 3: Open Samsung Shop App and go to For You Tab under App, click on “SEE IF I’M 

ELIGIBLE”. 

5. Step 4a: Allow Shop Samsung to Make and Manage Phone Call Permission.  

6. Step 4b: Allow Shop Samsung to Make and Manage SMS Permission.  

7. Step 5: Enter "Serial No. of your current device".  

8. Step 6: App will auto read OTP.  

9. Step 7: App will show list of offers, click on Buy Now.  

10. Step 8: Product will be added to cart at discounted price.  

11. Step 9: Enter Address, Payment Mode & click "Place Order".  

12. Step 10: Order Confirmation Page.  

Redemption of offer device at customer discretion. Redemption of Offer can be done only once 

for every device on or before Apr 30, 2022.  

The shipping of the redeemed device will happen within 30 (thirty) days from the day of placing 

order for the same at Samsung Shop (i.e. Samsung e-store). Delivery will happen depending upon 

customer(s) geographical location and the lockdown conditions if any, imposed by the respective 

State Government(s) in customer(s) delivery region, where the Device has to be delivered.  

The 2 Watch4 Straps @ ₹ 999 offer shall be on As Is basis and device will be delivered subject to 

the stock availability. 

6. Samsung reserves the right to change, extend, amend and/or withdraw Offer or change any 

of these terms & conditions anytime without prior notice. 

7. The choice as to the color, make & model of the gift(s) shall be completely at Samsung’s 

discretion. No claims shall be entertained in this regard. 

8. All disputes shall be subject to exclusive jurisdiction of courts located at New Delhi. 

 

 

 

 



ANNEXURE A: List of Eligible Devices for redemption of respective E-Vouchers 

 

Table 1 
Offer shall be applicable on the below mentioned Devices. 

Watch 4 and Watch 4 Classic Variants for Pre-book.  

 

Product Product Name SKU 

Watch 4 

Watch4 BT 44mm SM-R870NZGAINU 

Watch4 BT 44mm SM-R870NZKAINU 

Watch4 BT 44mm SM-R870NZSAINU 

Watch4 LTE 44mm SM-R875FZGAINU 

Watch4 LTE 44mm SM-R875FZKAINU 

Watch4 LTE 44mm SM-R875FZSAINU 

Watch4 BT 40mm SM-R860NZDAINU 

Watch4 BT 40mm SM-R860NZKAINU 

Watch4 BT 40mm SM-R860NZSAINU 

Watch4 LTE 40mm SM-R865FZDAINU 

Watch4 LTE 40mm SM-R865FZKAINU 

Watch4 LTE 40mm SM-R865FZSAINU 

Watch 4 

Classic 

Watch4 Classic BT 46mm SM-R890NZKAINU 

Watch4 Classic BT 46mm SM-R890NZSAINU 

Watch4 Classic LTE 46mm SM-R895FZKAINU 

Watch4 Classic LTE 46mm SM-R895FZSAINU 

Watch4 Classic BT 42mm SM-R880NZKAINU 

Watch4 Classic BT 42mm SM-R880NZSAINU 

Watch4 Classic LTE 42mm SM-R885FZKAINU 

Watch4 Classic LTE 42mm SM-R885FZSAINU 

 

Table 2  

List of Straps. Customers can choose any one SKU from each model 2 SKUs for redemption at ₹ 

999/- 

Model SKUs 

Hybrid Leather 

Band 

ET-SHR89LAEGIN 

ET-SHR89LBEGIN 

ET-SHR89LGEGIN 

ET-SHR89LNEGIN 

ET-SHR89LPEGIN 

ET-SHR89LREGIN 

ET-SHR89LSEGIN 

ET-SHR89LWEGIN 



ET-SHR89LYEGIN 

Extreme Sports 

Band 

ET-SXR87LBEGIN 

ET-SXR87LNEGIN 

ET-SXR87LPEGIN 

ET-SXR87LWEGIN 

 


