Terms and Conditions
Galaxy Expert Care Program
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3.

These Terms and Conditions relate to the Galaxy Expert Care Program (the
“Program”), which is available for customers who wish to repair the damaged
screens of their select Samsung devices (the “Service”) in the United Arab
Emirates (“Territory”).

This Program/Service is available only for the Samsung Galaxy devices outlined
below (the “Product(s)”):

Pack Code Price +VAT (AED)
S23 P-GT-LCDXS1HW 449
S23+ P-GT-LCDXS1PW 465
S23U P-GT-LCDXSOGW 637
S24 P-GT-LCDXS2HW 525
S24+ P-GT-LCDXS2GW 630
S24 Ultra P-GT-LCDXS2PW 775
S25 P-GT-LCDXSOMW 480
S25+ P-GT-LCDXSOHW 565
S25 Ultra P-GT-LCDXSOPW 710
Flip 4 P-GT-LCDXS1FW 761
Flip 5 P-GT-LCDXS3FW 761
Flip 6 P-GT-LCDXS5FW 761
Flip 7 P-GT-LCDXS5FB 759
Fold 4 P-GT-LCDXSOFW 1,468
Fold 5 P-GT-LCDXS2FW 1,468
Fold 6 P-GT-LCDXS4FW 1,468
Fold 7 P-GT-LCDXS4FB 1,733

The Service can be purchased directly from www.samsung.com/ae (“E-Store”)
as an independent purchase regardless of the Product's warranty and condition
status. The Product to be repaired can be handed over to Samsung as follows:

o Collection: Customer can choose to have the Product collected from their
home or preferred address and select their preferred time for collection as
per the time slots available during the purchase process. Collection time
slots are available daily from 10 AM until 6 PM, except on Sundays. Any
purchase made after 6 PM will be collected the next working day or the day
after, subject to availability. Collections and deliveries are not available on
Sundays.
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10.

11.

12.

13.

14.

o Drop-off: Customers can drop the Product off for repair at one of the
Samsung authorised service centres during the service centre’s working
hours. The nearest service centre can be found on the service locator in the
E-Store.

The Service is limited to one purchase at a time per model only.

The Service is only applicable for screen repairs and only for the Products listed
above. The repair fees shall be as outlined in the table above.

In cases where the customer has purchased the Service and not used it, the
customer will have 14 days from the date of purchase of the Service to request
arefund. After this period, no further refund requests can be made to Samsung.

The Service cannot be transferred to any other device or customer other than
the Product registered at the time of purchase of the Service.

The Service is applicable on a one-time basis and for a single Product only.

Customer gets 3 months warranty on repaired screen for any malfunction
matters, this is not applicable against misuse

This Service is strictly for screen repairs. Any additional services required
based on the Product condition will be at an additional charge, and the required
additional repairs and costs will be communicated to the customer by the
Samsung expert after performing an inspection of the Product. The repair time
will be communicated to the customer once the Product is at the service centre
and the inspection by the Samsung expert is conducted.

In case the customer decides to cancel the Service post collection by Samsung,
the customer must pay a non-refundable logistics fee of AED 150. The amount
paid for the purchase of the Service on the E-Store will be refunded in full once
the investigation by Samsung is completed.

The Service does not cover any kind of software support or installations.

The method of the Service and operating conditions will be as described in the
original warranty statement provided with the Samsung Product. Samsung
makes no representation or warranty that the Product will operate
uninterrupted or error-free.

The online purchase invoice that the customer will receive via email after the
order confirmation is the customer’s official proof of purchase. The customer
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15. In case faults and/or damages are found in the Product at the time of collection
of the Product from the customer’s house /premises the courier who will collect ) o . . . o )
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Customer reguirements

16. Customers are required to provide all details related to the Delivery location, Mol Cildlaio
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17. Customers shall solely be responsible for backing up or transferring their i o . ) )
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18. Customers are required to remove any SIM card or memory cards from the
Product before the Product is collected by Samsung or dropped off at the . . .
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19. The Program is valid for Samsung Genuine products only. The Program/Service
is only valid for Products purchased from Samsung and/or Samsung authorised Sl ad Jgaiall Syl Aol / ol . Ao 8 genols olxiia) ad o alill .19
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20. Upon collection of the Product, Samsung shall inspect the Product received and
decide, at its absolute sole discretion, whether the Service required is subject to
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21. Prior to commencing any Service, Samsung shall inform the customers of the
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22. In the event the customer does not accept the Service charges advised, the
Product will be delivered back to the customer without completion of the

Service, and the customer shall be responsible for paying the delivery charges. JWiS! 95 I ) gl 8ols] wipes dlgis all Zadsl pg) I Jssd ais b § .22
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23. The Service shall at all times be subject to the Terms and Conditions stated in
the job card.
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24. Customers must make the purchase payment for the Service online via the
Samsung online store. Yl ae Samsung saie M (pe GOV e dedsdl el b Ades sl edlaall e C 24

25. In case the customer wants to cancel the Service after the Service has been
initiated by Samsung, the charges paid for the Service shall not be refundable.
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26. The Service turnaround time shared is an estimate, and the repair time varies
depending on the condition of the Product and the availability of the parts. The
Service and Delivery may at any time be delayed depending on spare parts
availability and any other external environmental condition not within | ex 48 .sl3=2Y1 13193 goiell Al s Calisd DoY) By (Sl 9 dodsl) judall B4l .26
Samsung’s control, for example, a force majeure event such as parts availability | ¢ B 3T s se By @y Hladl adad 315 e 2Ly <3y T § Juosilly dousdl 436
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27. The Service does not cover accessories and only applies to display repairs to
the Products.
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General Terms

28. Samsung and/or its authorised service partners shall have no liability for loss Gl bog &I
of any content, data or any other information contained in the Product.
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the Program and/or the Service. ) ) .
9l/9 &yl Slos Juosdl ol U’)‘b}f-““" |5J553 O e Ogdainadl dausd| goddn 9l/9 E“}‘“""L“' .29
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31. Samsung shall at all times be entitled at its sole and absolute discretion to
terminate or modify these Terms and Conditions, subject to prior notice to the
customers.




32. Any dispute of whatever nature which is directly or indirectly related to these
Terms and Conditions shall be subject to, construed and governed by the laws
and regulations of the Territory and such disputes arising therefrom shall be
resolved by the competent courts of the Territory.
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