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Warranty period® and Free Service period ' (Year ') BWC2405
- Kbipreiactan
e etebovien | Mowron Yne, Toumcron,
Products irkmenistan, O‘zbekiston
Warranty Free Service Warranty Free Service
period® period ™ period® period °
3DG, AUD, BRP, DVD, DWS,GAC,HHP, HTS 1 - 1 -
LCD TV, PDP TV, OLED TV 1 - 1 1
DSC 1 1 1 1
PDP MON, LCD MON*, LFD MON (LH10), OLED MON 2 - 2 -
AC 1 2 1 2**
AC (Tonbko ansa Poccuiickoi depepaumm) 3 - - -
LFD MON, HTV 3 - 3 -
VC (SC20F70, SCO7F80, SC12H70 series) 5 - S -
ELO, MWO, REF, VC, WM, AIRDRESSER 1 - 1 2
wD 1 - 1 -
ACR 1 - 1 -
HOOD 1 - 1 2
MICRO LED 1 2 1 2
DLP 1 - 1 2
* 3 years, if the 6-th figure from the left is even (for Russian Federation, Republic of Belarus). 3 roaa, ecnv 6-1 undpa B HaMMEHOBaHUM MOLENN — YeTHas (ans Poccuiickoit Peaepauuu,

Pecny6nuku Benapycb).

**Aba koHanunoHepnepy (AC) yuyH Gekep cepeuCTUK Teinee Samsung TapabbiHaH cepTudukaumsnapraq aguc tTapabbiHaH OPHOTYATAH XaHa OPHOTYY XEHYHA® MaasbiMaTTbl KENUIANK
TaNOHYHa KMPrU3yyAeH KUAMH raHa WLLKe allblpbinat. AraapkyynariuiiH YHaryit 3aceap yinuunraar CamcyHraac anbaH €coop 3eBLUeeperaceH bairyynnaraap Cyypunyynx, Maa3snamiir
Garanraar xyrauaaHbl XyyAcaH 193p TIMAIMNACIH TOXMONA0NA XY4UHTAI 6aitHa. Bapou konanTcrnoHepxon(AC) 60 LapTxom ry3opui a3 4oHOM WnHoHaHaan CaMCyHr Ba BOPUA HaMyAaHn
MabnymoT Ga TanoHu kadonatii aap 6opan WMHOHMAAH, XN3MaTPaCOHMM POMrOH MeluHnxoa kapaa mewasap. Howa sowadyjylaryii (AC) mugt serwis hyzmat dowri Gigin Samsung



Warranty period® and Free Service period " (Year ) BWC2405
Pecny6nuka Benapycb bsgs@oggmm KasakcTaH
roduets Warranty | (C00, | Warranty | (ZR | Warranty | (TEE
Perocy period " PeroCy period © Perocy period "
3DG, AUD, BRP, DVD, DWS, HHP, HTS, LCD TV, . ) 5 : - )
PDP TV, ACR, OLED TV
DSC 1 1 2 - 1 1
PDP MON, LCD MON*, OLED MON, a ) 2 ) a )
LFD MON (LH10')
AC 2 - 2 1 1 -
LFD MON, HTV 3 = 3 = 3 =
vC (SCZOF70_series, SCO7F80 series, 5 \ 5 _ 5 _
SC12H70 series)
VC, WM, ELO 2 - 2 - 1 -
REF 3 - 2 - 1 -
MWO, AIRDRESSER 1 - 2 - 1 -
GAC, HOOD 2 - 2 - 1 -
WD 2 - 2 - 1 -
MICRO LED 1 2 2 1 1 2
DLP 1 - 2 - 1 2

ygtyyarlandyrylan gurnayjysy tarapyndan enjamlar gurnalyar we kepillik talonyna gurnalandygy hakynda maglumatlar girizilen yagdayynda teklip edilyar.Konditsionerlar(AC) uchun bepul
servis xizmati fagat Samsung tomonidan tasdiglangan o‘rnatuvchilar tomonidan o‘rnatish bajarilgan bo‘lsa va kafolat taloniga kiritiigan bo‘lsa amal giladi. For air conditioners (AC) free
service is provided only if it was installed by a Samsung authorized installation organization and filling the information in warranty card.
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Ne English Pycckuii Zwjtptu Azarbaycan JoGogmo
Require please - o
from the salesman Moxanyiicta, TpedyinTe RUnANL BUp Ywwnnnhg Zahmat olmasa, %emanst 6‘7’5"’3‘“: ambmbmgmm
" OT NPOoAasLA 3anoNHEHNs talonunun ve o climledan
to completely fill - wwhuwugk| [nwgutip o 3939039l boga@sbgom
A uarantee card rapaHTUMHOIo TanoHa, Enw2luhpuwiht Gupnu icarideki gopardilan kuponun Gob 3nabndo. 3
i%lcluding tear O‘ﬁ BK/IK04@S OTPLIBHOM KYMNOH UEnuzanf[u&m{nnndwEn doldurulmasini saticidan g)"b@‘l;’ 0 Uﬁbﬂﬁ 9, 0005 O
- i mbobgg0 yg0b homgmom
coupons inside BHYTPY telab edin 030 49 3!
1 | Product Vianenne Uwnuiup Mehsul 3mBymdommds
2 Model/Model name | Mogens uUnnb Model dmogmo
3 | Serial N2 CepuiiHblil HoMep Utinhwywu hwdwnp Seriya némrasi byFogmo bedgfio
4 Purchase date JMata npopaxu dwabwnph wduwphyp Satis tarixi 803”@3"[’ moﬁngn
5 Trade organization dupma npogaseL, Hwawnnn uquiwytpwnieiniu | Satic tagkilat 393go@39mo jma3sbos
Trade organization dwawnnn Yugdwybpwnipjul y - 39390390 jm33sbools
6 address Anpec ¢pupmbl npoaasLa hwugtu Satici tegkilatin Ginvani Fobodoonn
Trade organization dwéawnnn Yugdwybpwniejwu . . - | 398goggmo 3md3sbool
7 phone TenedoH Grpmbl Npoaasua Ltnwhunuwhwiwnp Satici teskilatin alage ndmrasi @){JQ’U‘B"’E“
8 | Operator SIM-lock SIM-lock onepatopa Owtipwwnnph SIM-lock Operatorun SIM-Lock-u m3g@s@meab SIM-lock-o
9 | Warranty period [apaHTWiiHbIi CPoK Gnwifuhpuwjhu dwdytin Zamanat middati bogaMab@om 3gMommo
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N2 English Pycckuii 2wjtptu Azarbaycan JoGogmo
. . Cpok 6ecnnatHoro Odenigsiz servis xidmatinin agabm byegob
10 | FreeService period | o0y 6i0r0 oonysusarms | AN uuunbuwl dudyin | oy g 3m3bobrnigdob 3000
11 Installer company OpraHunsaums yCTaHOBLLNK Stinwnnpnn Yuqudwytpwnipniu | Qurasdiran teskilat dmaaoﬁoo nEb@o@o@)mfm
12 ZE?)LTftLI:;"iﬁ;Itoarlllation WHbopmaums no yctaHoske Stintwwnynipiniu wwpwuph Mahsulun quragdirimasi 0bgmAs(300 3mEYJ@0b
of product npoaykTa nbnwnnUiwu dwuhu haqginda mealumat Bb@amazonb 3gbobgd
13 | Installer name damnnns yctaHoBLIMKA Stnwnpnnh wggwuntup Quragdiranin soyadi nEb@o@a@mﬁnb aaarﬁn
14 | Certificate N2 Homep ceptudukara utpunh$hywinh hwdwpp Sertifikatin némrasi bg@Bogags@ab bmdgma
15 | Installation date [Jara yctaHoBku Stnwnpiwu wduwphup Qurasdirma tarixi “Bb@)b@“G”“l’ mmom
16 | Year fFon Swph il Byemo
17 | Special marks CneuuanbHble 0TMETKM Zwwinniy ugndutip Xiisusi nisanlar haaeoaggﬁn oQBnBaSUGO




Kasak

Kbipreia Tunun

3a6oHu ToumKn

Turk

0‘zbekch

Mowron

caTyLblaaH keninaik
TaNOHbIHbIH XaHe y36eni
KYMOHBIHbIH, TONTHIPYbIH

CaryyuyaaH Kenunauk
TanNoHAY NHUHEH aipbin
anmMa KyrnoHay KoLo

NytdaH, a3 pypyLiaHaa
nyp KapAaHu TanoHu
kadonati,

MHYYHUH Bapakau

Satyjydan kepillik
talony, sol sanda
igindéki boliinyan
kupony doldurmaklygy

Titimos,
sotuvchidan
vakolatli hizmat
varagasini
hamda girgma

Xypanpardaac
GaTanraaHbl Xyyachir
6ypaH Bernex
Tacan6ap KynoHTomn
XamT erceH aCoXuninr

Tanan eTiHi3 Tanan KbiblHbI3aap Byppuliyaa nap aapyH talgp gtmegiﬁizw hayys kupp_nlari_nin tuliq GaiiHra wanrax a4
6ynapo Tanab kyHen, edyaris tuldirishni talab o
o 6Gaiita yy
qiling
1 Tayap XKacanrax 6ylom Maxcynot Oniim (haryt) Mahsulot ByTaarpaxyyH
2 mMoaeni Ynrycy Mopen Model Model 3arsap
3 cepusibIK HOMIpI Cepuisinblk HoMepu Pakamu cepusisin Seriya belgisi Seriya ragami CepwiiH pyraap
4 cartbliFaH KyHi CarbinraH KyHy CaHau dpypyi Satylan senesi Sotuv sanasi BaparacaH orHoo
5 caTyLubl pupma Cartyy4y dupma LLunpkat dypywarnaa Satyjy firma Sotuvchi XypanacaH KoMnaHu
6 caTylubl d)l/lpMﬁHblH Caryyyy prpmaHbiH Cyp?ram wmpkatu Satyjy firmanyii Sotuvchi manzili XypanacaH Komnaxwia
MeKeH Xaiibl napern dypywanaa salgysy xasr
7 catyLbl GUpMaHbIH, Cartyy4y dupmaHbiH TenedoHu wmpkatn Satyjy firmanyfi Sotuvchi telefon XynanacaH KoMnaHui
TenedoH Hemipi TenedoHy dypywanpa telefony ragami yTtac
8 onepatop SIM-lock SIM-lock onepatopy Onepatopu SIM-lock Operatoryii SIM-logy Operatorning Onepatopbit SIM-
SIM-lock lock
9 Keninaik mepaimi Kenunauk meeHeTy Myxnatu kadonatii Kepillik mohleti Kafolat muddati Baranraar xyrauaa




N2 Kasak Kbiprsis Tunm 3a60oHU TOYMKIA Tur o Motron
. . AKbICbI3 XaHa ap , N . . YHaryin 3acBap
TeriH CepBUCTIK KbI3MeT o Myxnatu xnamatpacoHunm | Tolegsiz serwis Bepul servis o o
10 g TapanTyy TeiineeHyH - . . N YANYUAra3HUIA
Mep3imi Gemy3an, hyzmatlarynyii mohleti Xizmati
MeeHeTY xampax xyratiaa
o . O‘rnatgan Cyypunyyncax
1 OpHarty dupma OpHoTynraH pupma LLinpkaTn HacBKyHn Gurnayjy gurama tashkilot oMMaHm
Moslamani
12 OpHary xanblHoara Byiomay opHOTYy Ax60opoT onan Hacbun Oniimif gurnalmagyna | o‘rnatish ByTaaraaxyyHuir
Manimet 6otoH4a Maanbimat Maxcynot degisli maglumat to‘g‘risidagi cyypunyynax 3aasap
ma’lumot
. | OpHOTYYHyHYH Lo — O‘rnatuvchining CyypunyyncaH xyHuii
13 OPHAaTYLLbIHbIH aTbl XeHi bammnamscel damunuan Hacbrap Gurnayjynyi familiyasy ismi-sharifi Hop
14 ceptudmkaTt Hemipi TaCIQKTanETEI Pakamu ceptndukat Sertifikatyii belgisi Sertifikat ragami Ceprudukatsi
HOMepU nyraap
15 opHaTy Mep3imi OpHOTyNraH KyHy Tabpuxu HaCOKyHI Gurnalan senesi O‘rnatilgan sana CyypunyyncaH orHoo
16 Kbin XKbin Con Yyl Yil Kun
17 Genri ArtaiiblH Genrunep Kavigxoun maxcyc Yérite bellikler Maxsus belgisi Tycrail TaMaarnaras




English Pycckuii 2wjtptu Azearbaycan JoBogmo
3DG 3D-Glasses 3D-Oukn 3D-wlungutin 3D-eynak 3D bomgsmy
AC Air Conditioner Konauumonep Onnpuwyhg Kondisioner Jmbgb30mbyMn
ACR Air Cleaner B03ayx004McTUTENb Onwdwpnhg Havatemizlayici 359l 308639600
AUD Audio system Ayavo cuctema Unwnhn hwdwywng Audio sistem 290 bob@gds
BRP Blue-Ray Player Blue-Ray npourpsisatesns Blue-Ray ujwaqunyhg Blue-Ray oxuyucu Blue-Ray 658 30mbsgo
DLP DLP Projector DLP npoexTop DLP wpntunnp DLP proyektor DLP 3Gmgg@meo
DSC Digital Still Camera Undposoit poToannapat Ztilﬂr;?uﬁmmhummmumu Ragemsal fotoapparat (308Ommo gmGmadofsdo
DVD DVD player DVD nneep DVD ujwqunyhy DVD-pleyer DVD 3mgg6o
DWS Dish Washer MocynomMoeyHas MalumHa Uwwup [Jugnn ubptuw gab yuyan masin g?54§§nb b‘)‘)wbn
ELO glsg;rjrcoopven/ lr.;l.ay:cejisﬁ wkad / BapoyHas (L;[:lljjxrﬂnwumu Jwnwnwl/ FSJ;‘)':JSI/iEIektik bisirma QUBOQ’" / %ggaﬁnﬁm
GAC Gas Cook Top a3oBasi BapoyHas naHenb Qugogwifu Qazla bisirma paneli 6¢‘bd‘aﬁmb ‘bﬂgaanﬁm
HHP Mobile phone/ tablet | MOO“neHbit Tenedpon/ PoSWIU htinuwfunu/ wwitztn | Mobil telefon) planset ggi%%"f&i“ bowagrbe/
HOOD Cooker Hood BbiTsikka Onwpwn? ywhwpwu Aspirator aaagman
HTS Home theatre JlomMaluHwii kuHoTeaTp Suwjhu Yhunpwepnu Ev kinoteatr bobmab gobmmgs@ o
LCD TV LCD TV set LCD Tenesusop LCD Ztnntuwnwignig LCD Televizor LCD ggmgaodmo
MON Monitor MoHuTop Unuhwinp Monitor dmbogmin
LFD Eﬁiormat MNpodeccuoHansHbiit aucnneit | Mpndtuhnuwy nhuthib) Proffessional monitor 3Gmggbombaeme@o g3Msbo
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English Pycckuii 2wjtptu Azarbaycan Joogmo
MWO Microwave oven CBY-neyb Uhypnwihpwjhu uwnwpwu Mikrodalgalh soba andﬁ)m@ogmgﬁm Qgﬂg@n
PDP ElaanZgEaT(\ilizzltay PDP tenesusop PDP Ztinniunwgnyg PDP Televizor PDP &gmg30bmio
REF Refrigerator XonoaunbHuK Uwnuwpwiu Soyuducu Baenaaﬁm
e} Vacuum cleaner Meinecoc onblnt| Tozsoran 3839MbobAas0
WM Washing machine CTupanbHas MalmHa Lywgph dtiptiuw Paltaryuyan magin batg(3bo 356456s
HTV Hospitality TV [OCTUHNYHBIN TENEBU30P ﬁg:ﬂtﬁh:ﬂwmh Mehmanxana televizoru | bab@d@mb @gmggzobdmeo
gnug
WD Washing dryer CylmnbHas malmHa Lywgph 2npwung Qurutma kamerasi badMmBo Bobgobo
AirDresser | Air Dresser Lkad no yxony 3a ogexaon :ﬁ&ﬁfﬁﬂ:ﬂ:ﬁt Paltara qullug kamerasi g:z‘ﬁi?;z:zeamﬂb
Micro LED | Micro LED CBeToanoaHbIv gucnnen Lnuwnhnnuwyhu Eynwu Mikro LED Hndém 9o
OLED TV OLED TV OLED TV OLED TV OLED TV OLED TV
oD OLED MON OLED MON OLED MON OLED MON OLED MON




Kasak Kbiprsis Tunm 3a60HU TOYMKIA Tur o Motron
3DG 3D Kesingipiri 3D ke3 aitHek Ainakun 3D 3D aynek 3D ko‘zoynak 3D-HyaHWit KA
AC Konayuvonepnep Konauuvionepnep KonauTcuonepxo Howa sowadyjy Konditsionerlar Araapxyynary
ACR Aya TazapTKbi Aba Tazanbirbiy XaBoTo3akyHak Howa arassalayjy Havo tozalagichlar Araap

LI3B3PLIYYIArY
AUD Ayavo xyiienep Ayano-Tysym CucTteman LyHaBomn Audio sistema Audio sistemalar Ayauno cuctem
Blue-Ray _ o . _ ~ Blue-Ray
BRP npoMrpLIBaTENs Blue-Ray oitHoTyy4y Hagosanpawn Blue -Ray Blue-Ray pleyer Blu-rey pleyer Tornyynary
DLP DLP npoekTop DLP npoekTopy MpoekTopu DLP DLP proyektor DLP proyektor DLP npoekTtop
DSC Canpbik Carapuntik Akcrupakxoun wudpin Fotoapparatlar Fotoapparat Awxuran
$oToannapaTTap doToannapaTtap P: P! PP pP: doToannapat
DVD DVD oitHaTKpIWTaphb! DVD oitHoTyyuy DVD 60o3urap DVD pleyer DVD pleyer DVD Tornyynary
blasIC XyFbiLL o Gap-gag yuwujy Idish yuvish
DWS MaLHe Vayww xyyry4 matumHa MawwmHan sapdLuyin masyn B shinasi Asira TaBar yraary
ELO Ypmeni wkad/Micipy BnekTpavk mew / Tob6aw nnutaun raz/6apkin | Howur skafy/ Elektrik/Gaz plitasi )I.(I.g;‘:ug(;’:lna%iyyx/
naHeni ObllbIpMa NaHenb (nanenpop) gaynadyan panel (panelli) TaBLaH
GAC [a3pik nicipy naxeni a3 GbiwbipMa naHenn Manenu nautam ras S;a;eg"aynadyan Gaz plitasi (panelli) XvitH TaBUaH
¥anel TenedoH/ Yionayk 6annaHsbiw/ TenedoHn mobunin/ Oyjukli telefon/ Mobil telefon/
HHP nnadwer nnaHwer nnaHwet Planget planshet lap yrac/ Tabner
HOOD ChbIrbiHab! Copaypry4 XaBokaluak Howa gekiji Havo tortgich XviHLWyy copory
HTS Yit kuHOTeaTpnapb! Yit kKuHoTeaTpnapb! CvHamow xoHari Oy kinoteatry Uy kinoteatri apuiiH kKnHoTeaTp
LCD TV LCD Tenesusopnap LCD Tenesusopnopy LCD-Tenesunsopxo LCD Telewizor LCD televizorlar LCD Tenesusop
MON MouuTtopnap Monutopnop MoHuTOpX0 Monitor Monitorlar MonuTop
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Kasak Kbipreis Tunu 3a60oHM TOYMKIA Tur o] Mosron
. - - , . . .| Keng formatli M3PraXniiH
LFD Kacibun aucnnen KecunTuk aucnnen Hamowuwm kac6in Professional displey displey nanrou
MWO CBY-neysb MWKPOTONKYH MeLTepn TadbaoHM MUKPOMaBYA AW-peg Mikroto‘lqginli pech S\?\Z’HO HONTHOHE!
PDP PDP Tenesusopnap PDP Tenesusopnop PDP-Tenesnsopxo PDP Telewizor Plazma televizorlar PP
Tenesnsop

REF ToHazbITKbILWTAP MyspaTtkbi4Tap FAxoHX0 Sowadyjy Sovutgich Xeprery
VvC LLlaHcopFblluTap YaH copryuytap YaHrkatuakxoun 6apki Tozan sorujy Changyutgichlar Tooc copory
WM Kip xyfbill MalwmHa Kup xyyryd mawmHanap MowwwmHaun nubocLuyin Kir yuwujy masyn Kir yuvish mashinasi Zﬂ;aja:‘bm
HTV Komakyii Teneanadpel MevimaHKaHanbIk Tenesunsopu B Myhmanhana Mehmoqxona 3oung 6yyanbiH

Tenesnsop MEXMOHXoHarn telewizory televizori Tenesna3op
WD KenTipy matumHace! KypraTtkbi4 MatuvHe MoLumHam XyLKKYHR Guradyjy masyn g:rslﬁ?glagan Xartaard matuvH

. Kuim kyTimine Kniinm-keye Tasa YeBoH Gapou Egin-esigi Kiyim parvarish XyBLAC ap4unraaHsbl
AirDresser PN N .
apHanfaH wkadp kapmaraH HUroxy6uHu nMéoc tamizleyan javoni wyyraa
. JKapsblk, o . " . . apnan guoaTon

Micro LED P — LED aucnneit JAucnnen ceetToanoan LED ysykly display LED displey monrou,
OLED TV OLED TV OLED TV OLED TV OLED TV OLED TV OLED TV
OLED
MON OLED MON OLED MON OLED MON OLED MON OLED MON OLED MON




DEAR CUSTOMER!

“Samsung Electronics Co., Ltd.”, holding company of the Samsung
Electronics group, manufacturing the Samsung products (further named
as «Manufacturer»), having its address at: 129, Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-do, Republic of Korea registered 13.01.1969 by
the East Register Office of the district court of Suwon city (registration
number N2 000905), greatly appreciates your choice. We have applied best
efforts so that this product would satisfy your needs and its quality would
comply with the world’s best standards.

Samsung Electronics Co., Ltd. sets forth subject to compliance with
the instructions for use for its products term of service life: home applianc-
es - 7 years, TV sets, monitors, kitchen hoods, audio-, video-products -
5 years, mobile phones, tablets, modems, projectors - 3 years. Term of
service life is measured from the date of manufacture, unless User’s Man-
ual sets forth other limits. Storage and transportation of the product shall
be carried out according to handling marks (if any) in original packaging.
Prevent moisture ingress on packaging. After expiration of product service
life Manufacturer recommends to apply to a Samsung Authorized Service
Center (ASC) to perform maintenance works and get advice on disposing
or on further safe operation of the product to prevent its incorrect func-
tioning or failure. You can get Samsung Authorized Service Center (ASC)
addresses and telephone numbers from the Unified Customer Support
Service or from www.samsung.com. Please refer to applicable country
(hereinafter Country) section to find Unified Customer Support Service
phone number. We strongly recommend addressing ASCs should you have
any problems with the operability and use of your device.

All the products are specially designated by Samsung Electronics Co.,
Ltd. for supply to Country and have been designed with regard to the par-
ticular service environment typical of this Country. To make sure, please

check the device and its packing for the official compliance marks.

In order to avoid misunderstanding we urge you to read carefully the
User’s Manual, terms of warranty, to check whether the warranty card is
filled out correctly and delivery set is correct. Product sales should be
carried out in accordance with local legislation. Warranty card is valid if
following entries are made correctly and clearly: model, serial number of
the device, date of sale, readable seals of the seller and the customer’s
signature. Device model and serial number shall match those specified in
the warranty card. Should these conditions be violated or should the
warranty card details be altered, erased or rewritten, the warranty
card is recognized void. Fiscal or other document confirming the fact
and date of sale should be provided in this case. If date of sale cannot be
established, as per the consumer protection laws of the country of pur-
chase warranty term is measured from the date of manufacture.

With this warranty card Samsung Electronics Co., Ltd. confirms accep-
tance of obligations to satisfy the customer’s requirements set forth by the
effective consumer protection laws, should any defects be identified in the
product due to the Manufacturer’s fault. Samsung Electronics Co., Ltd. re-
serves the right to reject claims by its customers and to deny free service
should the terms below be violated. Warranty and free service obligations
of the Manufacturer are executed according to the legislation of the Coun-
try, where warranty and/or free service provided. Samsung Electronics
Co., Ltd. sets forth for its products warranty period, measured from the
date of sale, and period of free service, measured after warranty period
expiry, enlisted in the table on the pages 2-3. In this case, the warranty
period and the free service period are limited by the product life.



Terms of Warranty and Free Service:

1. The Manufacturer’s warranty and free service obligations cover exclusively
models designated by Samsung Electronics Co., Ltd. for exportand sales within
territory of the Country, purchased in this Country and certified for compliance
with the state standards of this Country.
2. Freeserviceis extra obligation by the Manufacturer to eliminate defects
of product due to the Manufacturer’s fault free of charge for the purchaser
(consumer). Free service for air conditioners is provided if the air condition-
ers was installed by a Samsung authorized installation organization.
3. Replacement of faulty parts (units, assemblies) of the product within the war-
ranty or free service term results neither in new warranty term being established, nor
innew free service term for the whole product or replaced parts. The Manufactureris
continuously improving usability of the product software and provides opportunities
for the software update by consumers for a number of products, using programs/
applications available to the user at the company’s official website, as well as auto-
matic software update subject to user’s consent. The Manufacturer is not respon-
sible for saving of the product software version installed at the time of purchase
or modified during the life without assistant on the part of the Manufacturer. The
Manufacturer always recommends using a current version of the product software.
4. Warranty period for accessories, which belong to the product’s delivery
package, is the same as for the main product, except the following:

a) batteries, lamps for projectors, illumination lamps, except the prod-

uctswhere the procedure of illumination lamps replacing is described in

user’s manual;

b) connectioncables (iftheyare notpartof the charger), headphones, vari-

ous data storage devices (disks with software and drivers, memory cards);

c) cases, bags, belts, strings for carrying, installation devices, tools,

documents accompanying the product;

d) software and drivers supplied with the product on various data stor-

age devices (including, but not limited to, software factory installed on
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the product’s hard disks) as well as software re-installation and setup
excluding situations when the need to re-install or setup results from the
product’s defect due to the Manufacturer’s fault.
Additionally for:
e) refrigerators: odour absorbers, air purifiers (biodesodorators), fil-
ters, shelves, boxes, fixtures and food containers;
f) ovens and microwave ovens: wire rack, spit wire rack, roast wire
rack, baking tray, ceramic tray, convection tray, broiler tray, water bowl,
steamer, steamer tray, steamer plate; gas cook top: burner lids, flame
spreaders, grates;
g) vacuum cleaners: hoses, pipes, brushes, heads, dust collecting
bags, filters;
h) washing machines: filters, hoses for water supply;
i) conditioners and hoods: filters.
5. The Manufacturer has nowarranty obligations and offers no free service
in the following cases:
a) if the product designated for personal (household, family) use has
been used for business purposes as well as other purposes beyond its
intended use;
b) ifthe provisions on operationandinstallation setforthinthe User's Man-
ual and other documents accompanying the product have been violated;
c) ifthe product has indications of attempted unauthorized repairs;
d) if the defect is due to alteration of the product’s design or layout,
connection of external devices unauthorized by the Manufacturer;
e) ifthe defectis due toan event of force-majeure, accidents, intended
or reckless acts by the consumer or third parties;
f) if damage is identified after the transfer of the product to the con-
sumer due to action of mechanical stress, moisture, high or low temper-
ature, corrosion, oxidation, penetration of foreign objects, substances,
liquids, insects or animals;



g) ifcleaning ofaudio-video heads, drives for reading various data stor-
age mediais required;

h) if the damage is due to computer viruses and similar programs, set-
ting or changing password, modification and (or) re-installation of fac-
tory installed software, installation and use of software by third parties,
formatting data media on hard disks;

i) if the defect is due to natural wear during operation of the product.
Natural wear is considered as consequences of product usage, resulting
inworsening of technical state or appearance due to enduring usage;

j) if the defect is due to insufficient capacity of telecommunications
networks and radio signal power, including due to local landscape and
urban environment, use of telephone set on the network coverage
threshold or beyond or due to connecting to other inappropriate or de-
fective external devices to the product;

k) if the product has failed due to use of no-standard (non-original)
consumables, materials, accessories, spare parts, batteries, storage
devices, including, but not limited to audio/video cassettes, CD/DVD/
BR discs, flash memory cards, cartridges of other manufacturers than
Samsung Electronics Co., Ltd. or due to use of refilled, counterfeit, re-
built cartridges as well as cartridges with mechanical damage (cracks,
chips, indications of penetration etc;

1) if the defect is due to receipt, installation and use of incompatible
content (melodies, graphics, video and other files, Java applications and
similar programs);

m) if the data specified on the product labels are corrected, erased, or
if there are no labels on the product;

n) if usage non approved enclosure for LFD;

0) any damage resulting from any failure to follow operating or mainte-
nance instructions contained in any instruction manual or owner’s manual
available in connection with the product.

6. Use of these products (TV, Monitor) forbidden in a commercial / busi-
ness environmental, which shall include, but is not limited to, the follow-
ing: any use for profit or financial gain, public display or events such as
clubs, bars and restaurants including continuous statical or graphical dis-
play, orany commercial use of continuous or intentional long term display of
News reels («tickers»), static or fixed images such as timetables and 4:3
pictures or video content displaying permanent black bars.
7. Setup and installation (assembly, connection etc.) of the product de-
scribed in the accompanying documents may be performed by the user
or specialists of profile ASC and seller (at a charge). Besides, you can use
services by other service suppliers possessing certificate of conformity for
this type of works. Should this the case, the person (organization) which has
installed the product is liable for installation (setup) correctness and quality.
Please pay due attention to the significance of proper installation for both
reliable operation of the product and warranty as well as free service ser-
vices. Ask the installation specialist to enter all the required installation
details into the warranty card.
8. We urge you to backup to an external data media all the information you
keep in the memory of your cellular phone or other digital devices.
9. Samsung Electronics Co., Ltd. expressly disclaims any liability for pos-
sible damage inflicted directly or indirectly by the Samsung products upon
people, pets, property if the damage is due to non-compliance with the op-
eration and installation provisions; intended or reckless acts by the purchaser
(consumer) or third parties. Besides, Samsung Electronics Co., Ltd. disclaims
any liability for possible damage inflicted directly or indirectly to the Samsung
respective products due to loss, damage or alteration of information or data.
Additional obligations of the manufacturer.
The manufacturer has established an additional obligation (to provide the de-
tails for free in case of its failure) in relation to some spare parts. The spare part
is free of charge for a customer in case of a repair in authorized service center.



More detailed information can be found on the company’s website at http://
www.samsung.com/ru/support, as well as by calling Unified Samsung Hotline
service.

DEAR CUSTOMER!

Thank you for purchasing this Samsung product.

If you have any questions or need assistance, you may contact to a dealer

or Unified Samsung Hotline service:

¢ inlinternet:

in the «Support» section of the company website at www.samsung.com/

ru/support available: reference materials, software, tips for use, instruc-

tion videos, online consultation, feedback forms;

¢ byphone:
ARMENIA* 0-800-05555
*to clarify the cost of a call, contact the operator to provide services
AZERBAIJAN . 0-88-555-55-55
BELARUS... ..8-10-800-500-55-500
GEORGIA .0-800-555-555
KAZAKHSTA -500-55-500 (GSM: 7799)
KYRGYZSTAN..... 00 800-500-55-500 (GSM: 9977)

RUSSIAN FEDERATION .. 8-800-555-55-55
for corporate users .. 8-800-555-55-33
TAJIKISTAN .8-10-800-500-55-500 (GSM: 7779)

UZBEKISTAN.00-800-500-55-500 (GSM: 7799, 0799 (UZTELECOM))
MONGOLIA 1800-2555
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¢ by letter:

Please find information on pages with local language.

Additional information about Samsung products can be found on the of-
ficial website of www.samsung.com

HOW TO DETERMINE DATE OF MANUFACTURE

The date is coded in the product serial number, e.g.: R1IXW234567S
Last digit (S) - control digit (sometimes can miss);

Last five numbers (34567) - the serial number itself;

Sixth digit from the end (2) - month of manufacture;

Seventh digit from the end (W) - year of manufacture;

From 3 to 7 digits may stand in front.

MONTH CODING:

In order of month numbers 1 ...
B - November, C - December.
YEAR CODING:

F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020, R-2021,
T-2022, W-2023, X-2024, Y-2025, L-2026, P-2027, Q-2028, S-2029, Z-2030

9 (January... September), A - October,
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HORMOTLIi ALICI!

13.01.1969-cu ilde Suvon sahar rayon mahkamasinin Sarq

qeydiyyati bélmasinds geydiyyatdan kegmis, 129, Samsung-ro, Eng-
tong-gu, Suvon sahari, Kéngi-do, Koreya Respublikasi iinvaninda
yerlesan Samsung mallarini (mahsullarini) istehsal eden Samsung
Electronics sirkatlar qrupunun Bas sirketi olan «Samsung Elektron-
ics Co., Ltd.» («Samsung Elektroniks Ko., Ltd.»), (bundan sonra matn
iizre «Istehsalgi») Size seciminize gére 6z minnatdarligini bildirir. Biz
bu mahsulun Sizin ehtiyaclarinizi 6damasi, keyfiyyatinin isa an yaxsi
diinya niimunalarina uygun galmasi iigiin slimizdan galani etdik.

“Samsung Elektroniks Ko., Ltd.” istismar gaydalarina amal
olunmasi serti ile maisat texnikasi iigiin -7 il, televizorlar, monitorlar,
hava temizlayicilari, audio- videotexnika lciin- 5 il, mobil telefonlar,
plansetlar, modemlar, proyektorlar Giciin- 3 il, xidmat miiddati teyin
etmisdir. istifadaci talimatinda diger mahdudiyyat tayin edilmadiyi
halda xidmat miiddati mahsulun istehsal olundugu tarixden hesablanir.

Mshsulun xidmet miiddati basa ¢atdigdan sonra Istehsalgi profilaktik
islarin goriilmasi ve mahsulun tahliikesiz istismari hagda maslshat almag-
dan dtrii Samsung sirkatinin Salahiyyatli Xidmat Markazina (SXM) miiraciat
etmayi tovsiys edir.

Siz Samsungun Salahiyyatli Xidmat Markazlarinin (SXM) tGnvanlarini
v telefon némralarini 088 555-55-55 némrali “Vahid Dastek Xidmati”-
na zang edarak (Azarbaycanin istanilan bdlgasindan zangler tamamila
6denissizdir); yaxud www.samsung.com electron sehifesina daxil olaraqg
Oyrena bilarsiniz. Mahsullarin istismari ve ya islemasi ile bagli har hansi
bir problem yaranarsa, SXM-na miiraciat etmayinizi takidla Size maslahat
gorirtik.

Azarbaycan Respublikasina gatirilmasi nazarda tutulan “Samsung
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Elektroniks Ko., Ltd.” sirketinin biitiin mallari Azarbaycan Respublikasinda
onlarin istismar geraiti nazare alinmagla hazirlanir ve bu mallarin ve onlarin
qablasdirmalarinin iizerinde resmi uygunlug nisanlari olur, o halda ki, bu
nisanlarin vurulmasi mivafig 6lkenin ganunvericiliyinde nazerda tutulubsa.

Anlagilmazliq yaranmamasi giin Istifadagi telimatini, zemanat
Ohdaliklarini diggatle oxuyub-dyranmanizi, zemanat talonunun
doldurulmasinin diizgiinliiyiinii yoxlamanizi Sizdan tekidle xahis edirik.
Zsmanat talonu ancaq mahsulun modelinin, seriya némrasinin, satis tarix-
inin diizgiin ve dagiq gostarildiyi, eyni zamanda satici-firmanin mohirtinin
va alicinin imzasinin diiriist ve aydin gdsterildiyi halda etibarlidir. Mahsulun
model va seriya nomrasi zamanat talonunda gdstarilanlarle uygun
galmalidir.

Bu sartlar pozuldugda, hamgini t tal gostarilan
malumatlar dayisdirildikda, silindikda va ya yenidan yazildiqda
zamanat talonu etibarsiz hesab edilir.

Bu halda zemanatli xidmat almaq iigiin kassa ceki ve ya mahsulun
satig tarixini tesdiq eden diger senad teqdim olunmasi talsb olunur.
Satis tarixinin tayin edilmasi geyri-miimkiin oldugu halda, istehlakgilarin
hiiquglarinin midafissi tizre Azerbaycan Respublikasinin ganunvericiliyina
uygun olarag, zemanat miiddati mshsulun istehsal tarixinden baslayaraq
hesablanilir.

Bu zamanat talonu ile “Samsung Elektroniks Ko., Ltd.” istismar
qaydalarinasmsal olunmagla istifade zamani bas veren nasazliglarin aradan
qaldinimasi ii¢tin istehlakgnann hiiquglarinin miidafiasi ile bagh qlivveda
olan ganunvericiliys miivafig olaraq onlarin talablarinin yerina yetirilmasi
lizra 6hdaliklarin 6z lizarina gétiirmasini tasdiglayir. “Samsung Elektron-
iks Ko., Ltd.” agagida verilmig istismar gaydalarina riayet olunmadiqda
istehlakgilarin talablarini yerina yetirmak ve mahsula 6danigsiz xidmat
gOstarmakdan imtina etmak hiiququnu 6ziinds saxlayir. istehsalglmn
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zemanat 6hdalikleri ve ddanigsiz xidmatinin bitiin sartleri istehlakcilarin

hiiquglarinin midafissi tizre ganunvericilik garcivasinds tanzim olunur.
“Samsung Elektroniks Ko, LTD” mahsulun istismar qaydalarina

riayat olundugu halda 2-3-cii sahifadaki cadvalda gdsterilmis mahsulun

satis giinii b yaraq vo
miiddatinin basa catdigi giinden baslayaraq 6denissiz xidmat
toyin edir. Buzaman t ve ddanigsiz xidmat miiddatleri mahsull

xidmat miiddatiilo mahdudlasir.
ZOMANDT GHDOLIKLORI VO ODONiSSiZ XiDMAT SORTLORI

1. Azerbaycan Respublikasinin srazisinde Istehsalginin zemanat hdaliklari
yalniz “Samsung Elektroniks Ko., Ltd.” nin AR-na idxal etmak ve orada satmagq
ligtin nazarda tutuldugu, AR-da satin alinmis ve AR-nin standartlarina uygun
sertifikatlagsmani ke¢mis mahsullarina samil olunur.

2. 0deni§sizxidmetdedikde mahsulunistismar gaydalarinariayst olunmag-
laistifadesi zamaniyaranmis, alicidan (istehlakgidan) 6denis alinmamasi serti
ilo, istehsalglnln mahsuldaki nasazliglarin (qlisurlarin) aradan galdiriimasi
lizre elave Ghdslikleri basa diisiiliir. Kondisionerlare 6danigsiz xidmet o
halda géstarilir ki, kondisioner Samsung sirkati tarafindan verilmis sertifikata
(sehadatnamays) malik qurasdirici tarafinden qurasdirilsin ve qurasdirma
hagginda malumat zemansat talonunda geyd edilmis olsun.

3. Mohsuldaki nasaz hissslerin (detallarin, govsaqlarin, yigim vahidlarinin)
zamanat miiddati va ya pulsuz servis xidmati arzinde avez edilmasi
biitévliikde mahsul ve ya avez edilmis hissaler ligiin yeni zamanat ve ya pul-
suz servis xidmati miiddatinin tayin edilmasina gatirib gixarmir. istehsalgi
mutamadi olaraq mahsulda istifads olunan program taminatinin (PT) istifade
xiisusiyyatlarini yaxsilasdirir, bir sira mehsullar tigiin onlarda istifade olunan
PT-larinin miistaqil olaraq sirkatin rasmi resurslarindaki slave programlar
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vasitasile yenilogsmasina serait yaradir ve hamcini istifadaginin razilg ile av-
tomatik olarag onun PT-niyenilegdirir. istehsalgi mehsulun alindigi zamani bu-
rada olan PT-versiyasinin saxlanmasina, mahsula xidmat gostarilon middet
arzinds PT-nin onun istiraki olmadan dayisdirilmasine gére masuliyyat
dagimir. Istehsalgi meslehat gériir ki, hemisa istifadaci mehsulda PT-nin ak-
tual versiyasindan istifada etsin.
4. Asagida sadalanan hissalari istisna etmakle malin komplektina daxil olna
hissalarinzemanat middati malin 6ziiniin zemanat miiddstine baraber hesab
edilir:
a) qgidaelementlari (batareyalar), proyektor lampalar, isiglandirici lam-
palar (isiglandirma lampalarin avez olunma tisulu istifadeginin telimatinda
tasvir olunan mallariistisna etmakla);
b) birlesdirici kabellar (sgar bu kabellor yliklonma qurgularin tarkib
hissasi deyil), qulagliglar, miixtslif tipli informasiya dastyicilari (program
tominativa drayver disklori, yaddas kartlari);
v) cexollar, cantalar, kemarlar, dasiyici snurlar, montaj levazimatlari,
alatler, mehsula qosulmus senadlars;
q) mahsulunkomplektina daxil olan miixtslif tiplimelumat dasiyicilarinda
yerlasan (o climladan sart maqnit disklerinda yerlagan program teminati)
program teminati ve drayverler, va hamginin istehsalglmn toqsiri
lizarindan talabat yaranmadiqda mahsuldaki program teminatlarinin
yenidan yazilmasi ve sazlanmasi hallarina.
Slave olarag:
d) soyuducular ii¢lin: goxu-uduculara, hava-temizlayicilare (bio-
dezodorantlar), siizgaclers, mahsullarin saxlaniimasi lciin lazim olan
yesik, skaf va diger agyalara;
e) sobalar va mikrodalgali sobalar: barmagliglar, firladicilar, bisirmaler
liglin gablar, keramik gablar, konveksiya iisuluile hazirlamagqiciin gablar,
qovurma (iglin qablar, su Ggtin gablar, buxarl bigirici, buxarl bisiricinin



qapag, buxarl bisiricinin badasi; gaz plitesi sethleri: alov gapaqlari, alov
yayicilari, plita Gstliyi;

j) tozsoranlar lgiin: slanglar, borucuglar, fircalar, taxmalar, tozuyiganlar,
slizgaclors;

z) paltaryuyanve qab-gacaq yuyan masinlar ligiin: su gatiran slanglara;
i) kondinsioner ve matbaxt soruculari ligtin: siizgaclers.

5. Istehsalgiasagidaki hallarda zemanat Shdsliklerini 6z izerine gotirmiir ve
Odenissiz servis xidmatlarini gdstermir:

a) saxsi (maisat, aile) ehtiyaclar tiglin nazerds tutulmus mahsullardan
sahibkarliq faaliyyeti hayata kecirms maqgsedi ve hamginin onun birbasa
toyinatina uygun olmayan diger magsadlarla istifads edilorss;

b) istehlakglya mehsulla bir desds verilen istifadagi telimatinda ve digar
senadlerds gosterilen mahsulun istismar, quragdirma qaydalarinin ve
sartlerinin pozulmasi halinda;

v) mohsul (izerinda qgeyri-ixtisash tamir izlari agkar olunarsa (orijinal
olmayan ehtiyat hisselerinden istifads olunmasi ils, mehsulun Istehsalg
tarafindan salahiyyati olmayan saxsler tarafindan agiimasi);

q) mehsulun konstruksiyasina ve ya sxemina istehsalg tarafindan
nazerds tutulmayan dayisiklik edilmasi, xarici qurgularin gosulmasi
sababindan defekt amala galorse;

d) geyri-miayysn qglivvalerin, badbaxt hadisalarin, istehlakginin va
ya Uglincu sexlarin dustinliimus ve ya ehtiyatsiz harskatlorinin tesiri
naticasinda defekt yaranarsa;

e) mahsul istehlakglya tehvil verildikdan sonra glisurlar agkar olunubsa;
Fiziki/mexaniki zeds, namislik, yliksek ve ya asagi temperaturun tesiri,
korroziya ve ya oksidlasma naticasinds, mehsulun igina kanar agyalarin,
mayalarin, haseratlarin ve ya heyvanlarin diismasi naticasinde emala
galibss;

j) miixtalif tipli dastyicilardan informasiyanin oxunmasi tiglin audio-
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video basliqglarin, 6tiirlictilerin temizlenmasi talab olunarsa;

z) kompdter viruslarinin ve onlara analoji programlarin, parolun
qoyulmasi, silinmasi ve ya dayisdiriimasi, avvelcadan yiiklanmis PT-nin
modifikasiyasi ve /va ya yenidan yiiklanmasi, ligtincii istehsalcilarin PT-
nin yliklanmasi va istifada edilmasi, maqnit diskli toplayicilarin format
edilmasinin tesiri naticesinda nasazliglar emales galmissa;

i) mahsulun istismari zamani tabii yeyilma naticasinda qlisur amala
gelmissa. Tebii yeyilma dedikde uzunmiddatli istismar naticesinda
mahsulun texniki veziyyati ve xarici goriiniisiiniin pislasmasi nazarde
tutulur;

1) ager zadelenma (qusurlar) enerji, kabel, telekommunikasiya
sobakalarinin standartlarina va ya texniki reqlamentlarina, radiosignalin
glictine uygun galmamasi, relyef vo o climladen digar xarici faktorlarin
xiisusiyyatlarindan ireli galmasi, mahsulun sabaka sarhaddindas ve ya
ondan xaricda istifada olunmasi, mahsulun aidiyyati olmayan ve ya nasaz
xarici qurgulara qosulmasi sebabindan amals gslirse;

m) agar zadalenma geyri-standart va/va ya keyfiyyatsiz (zadslenmis)
sarfiyyat materiallarin, ehtiyyat hissalarinin, enerji elementlari ve miixtalif
tip malumat dasiyicilarinin (audio-video kassetlari, CD, DVD disklari,
yaddas kartlari, SIM kartlar, katricler) istifadesi sebsbindan yaranmigsa;
n) agar qusurlar geyri-miivafig tarkiblerin (melodiyalar, grafik, video
va digar fayllar, Java vasitaleri ve buna banzer programlar) alinmasi,
yiiklanmasi va istifadasi naticesinda yaranmigsa;

0) agar malin lizarindaki etiketlords malumatlar pozularsa, dayisikliklar
olunarsa ve hamgini etiketlarin olmadigi hallarda;

0) LFD iciin istehsalci tersfindan tesdig olunmamis qoruyucu qutunu
istifads olunmusdursa;

p) Mahsul ila slagsli istifada¢i telimati va ya istismar gaydalarinda ask
olunmus istifads ve ya xidmat gaydalarina riayat edilmemasi sebabinden



yaranan istanilan qusurlar.
6. Mahsulun (TV; Monitor) kommersiya va biznes miihitinds istifadasi
gadagandir. Buna asagidaki mahdudiyyitler aiddir: menfaat ve ya maddi galir
magsadils istifads; klublarda, barlarda ve restoranlarda ictimai niimayis ve
ya kommersiya magsadlari liclin malumat xarakterli, uzunmuddatli ve ya
qesdan hareketsiz goriinti tGiclin istifadesi, Sekiller kimi statik ve ya is saati
cadvali kimi sabit gérintiiler, hemginin 4: 3 formatinda sakiller va ya daimi
qara xattlari olan ila video mazmunun istifadasi.
7. Mahsula aid olan sanadlarda sarhi verildiyi kimi, mahsulun kklonmasi ve
qurasdinimasi (yigma, qogma ve s.) ham istifadaginin 6z, hem de muvafig
profilli SSM va satici-firmalarin miitaxassislari tarafindan (pulu ddanilmakls)
yerina yetirilo biler. Bu zaman mahsulu qurasdirmis sexs (teskilat)
quragdirmanin (kbklamanin) diizgiinliiyii ve keyfiyyetine gore masuliyyst
daglyir. Hom aminlikls isl ham da t ve pulsuz servis
xidmatinin alda edilmasi iiciin mahsulun diizgiin quragdiriimasinin
vacibliyine diqgat yetirmanizi Sizdan xahis edirik. Quragdirma
miitexassisinden qurasdiriimaiizre biitiin lazimi malumatlarin zamanat
talonuna daxil etmasini taleb edin.
8. Mobil telefonun va ya digar regemsal qurgularin yaddasinda saxladiginiz
malumatlarin kenar melumat dasiyicilarina yazmagla suratlerinin
saxlaniimasini takidla Siza tovsiyys edirik.
9. “Samsung Elektroniks Ko., Ltd.”, mahsulun istismar, qurasdiriimasi
qaydalari ve sertlerine emal olunmamasi; alicinin (istehlakcinin) ve ya
lictincti saxslerin dustnlimis va ya ehtiyyatsiz harakatlori naticesinda yer
almig, insanlara, ev heyvanlarina, mlaka birbasa ve ya dolayi yolla Samsung
mahsulunun vurdugu miimkiin ziyana gére masuliyysti dasimir. “Samsung
Elektroniks Ko., Ltd.”, hemginin, malumatlarin va informasiyanin itirilmasi,
korlanmasi, itkisi sebabinden birbasa va ya dolayi yolla miivafig magsadli
Samsung mahsulunun vurdugu ziyana gdre masuliyyat dasimir.
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ISTEHSALCININ 9LAVS OHDOLIKLARI

istehsalgi bazi ehtiyat hissaleri ile bagl slave dhdalikler tayin etmigdir
(istehsalgl tarefinds, nasazliq zamani ehtiyat hissanin temannasiz tamin
olunmasi).

Ehtiyat hissasi tamirin Salahiyyatli Xidmeat Markazi tarefindan hayata
kegirildikda temin olunur.

Daha atrafll malumat Sirkatin https://www.samsung.com/az/support/
internet sahifesindan, habels Vahid Cagri Markezine zeng zamani slda
edils bilar.



HORMOTLIALICI!

SAMSUNG mahsullarini aldifiniz tigiin Size tesakkiir edirik!
Samsung Vahid dastak xidmati homisa Size kdmak etmayas hazirdir:
o internetda:
Sirketin saytinda www.samsung.com/ru/support iinvanl “Dastak”
bélmasindan bu malumatlari almaq olar:
malumat materiallari, program taminat, istifade izre maslahatler, video-
talimatlar, on-line maslahatlar, aks alags formalari:
¢ Telefonla:
AZORBAYCAN RESPUBLIKASI
¢ Maktubla:
Poct tinvani: Moskva Sahari, 117105, Varsava sossesi, 26, P/B 4.

.................................... 088-555-55-55

“SAMSUNG” mahsullari hagginda tam malumati sirkatin resmi saytindan
ala bilarsiniz www.samsung.com
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ISTEHSAL TARIXININ T9YiN EDILM3SIi

Tarix mahsulun seriya némrasinds kodlagdirimigdir, masalan:
R1XW234567S

Sonuncu simvol (S) - nazarat harfi (bazan mévcud olmaya da bilar);
Sonuncu bes regam (34567) - seriya nomrasinin 6zi;

Sondan altinci simvol (2) - istehsal ayi;

Sondan yeddinci simvol (W) - istehsal ili;

Onda hamginin 3-den 7-dak simvol yerlasa biler.

AYIN KODLASDIRILMASI

Sirasaylila 1
C - dekabr.

sentyabr), A - oktyabr, B - noyabr,

iLIN KODLASDIRILMASI

F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020, R-2021, T-2022
, W-2023, X-2024, Y-2025, L-2026, P-2027, Q-2028, S-2029, Z-2030



A0POro NOKYMNATENb!
(Mud ANSnoTp
B P unPecny

Komnanus “Samsung Electronics Co., Ltd.” («<CamcyHr SnekTporukc Ko.,
Ntp.»), ronoBHas komnanus rpynnel Samsung Electronics, npoussoasiyeit
TOBapbl (M3penus) Samsung (aanee no TekcTy «M3rotoBuTeNb»), HAXOAALLAACS
no agpecy: Pecny6nuka Kopesi, (Matau-goHr) 129, CamcyHr-po, EHITOHT-
ry, r. CyBoH, K&nru-no, 3apeructpuposana 13.01.1969 ropa BocToyHoi
perucTpatypoit paitorHoro cyaa r. CyBoHa (peructpaumorHslii N2 000905),
BblpaxaeT Bam orpoMHyto NpuaHaTensHoCTs 3a Baw BeiGop. Mbl caenanv sce
BO3MOXHOE, 4T06bl JaHHOe 13aenve ynoBneTeopsano Bawum 3anpocam, a
KayeCTBO COOTBETCTBOBANO NYHLLNM MUPOBbIM 06pa3Liam.

«CamcyHr 9nektpoHukc Ko., Jlta.» ycTaHaBnMBaeT CpoK CnyXObl Ha
6bITOBYIO TEXHUKY — 7 NeT, TeNeBU30pbl, MOHUTOPSI, BLITAXKM, ayauno-,
BUAEOTEXHUKY — 5 net, MobunbHble TenedoHbl, NNaHWeTbl, MOLEMbI,
npoekTopbl — 3 roaa, npu ycnoBun cob0AEHUs MpaBua aKCRyaTaLum.
Cpok cnyx6bl annapatos, nocrasnsembix B Poccuiickyio denepauuio,
MCYUCASETCS C AaThl W3rOTOBNEHUS M3paenus, ecnu PykoBoAacTBOM
nofb3oBaTeNs U3AENNS He YCTAHOBNEHO UHOE OrpaHnyeHmne. Cpok cnyxobl
annapartos, noctaBnsemMbix B Pecnybnuky Benapych, ucuucnsercs c
[aTbl Nepe/iayn annaparta noTpeduTenio, eciM MOMEHT nepesiayn Toeapa
YCTAHOBUTb HEBO3MOXHO, CPOK CyXG6bl TOBapa UCYNCNSETCSH C MOMEHTA
13rOTOB/IEHNS TOBapa.

XpaHeHue 1 TpaHCNOpPTUPOBKA M3LENNS AONKHbI OCYLIECTBASTLCS
B COOTBETCTBUW C MAHWUMyNSLMOHHBIMI 3HAKaMW (NPU Hanuuum) u B
OpUrMHanbHoIt ynakoske n3rotoeutens. He aonyckaiite nonajaHns Bnarv Ha
ynakoBky. [o ucteyeHun cpoka cnyx6bl u3aenus M3rotoButens pekoMeHayeT
obpalileHne B ABTOpr3oBaHHbI CepaucHblii LieHTp (ACLL) ans nposeseHns
npodunakTuyeckux pabot, nonyyeHns MHGoOpMaLMM No yTuan3auum unn
no panbHeilwei 6e3onacHoi akcnayaTauun usnenns Bo usbexaxue ero

VIH®
i i1 b B \
PyCb.)
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HGI'IpaBMJ'IbHOﬁ DaﬁOThI nnn oTkasa.

Anpeca 1 TenedoHsl ABTopu3oBaHHbix CepeucHbix LieHTpos (ACLL)
Bbl MoXeTe y3HaTb no TenedoHy «EanHoii cnyx6sl nopaepxku»: Poccus
8-800-555-55-55 (ans kopnopaTUBHbIX KnueHToB: 8-800-555-55-
33) (3BoHOK GecnnatHblil), Pecny6nuka Benapyce 8-10-800-500-55-
500 nnun Ha caiite www.samsung.com. Mbl HACTOSTENLHO PEKOMEHyEeM
Bam o6pawatses B ACLL, ecnu y Bac BO3HWKHYT kakue-nn6o npobnemsi,
CBSI3aHHbIE C 9KCryaTaLmeit 1 paboTocnoco6HOCTbIO 3aenMs.

Bce ToBapbl, npefHasHayeHHble «CamcyHr OnektpoHuke Ko., Jita.»
ans noctasok B Poccuiickylo ®epepauuio, Pecny6auky benapycb
N3roTaBAnBalTCA C y4eTOM yCﬂOBMVI akcnayatauuu B COOTEETCTBleLLLeVI
CTPaHe 1 UMEIOT Ha U3aennn n ynakoske Od)MLlVIaﬂbele 3HaKu COOTBETCTBMSA,
€CnuM HaHeCeHue TaKuMX 3HAKOB MPeAyCMOTPEHO 3akoHOAaTesibCTBOM
COOTBETCTBYIOLWENH cTpaHbl. Bo nabexaHve Hegopasdymenuin yoeamTensHo
npocum Bac BHMMaTeNbHO n3yunTb PyKOBOD,CTBO nonb3oBartens, ycnosusa
rapaHTuiiHbix 0683aTenbCcTB, NPOBEPUTL MPaBUILHOCTL 3anONHEHUs
I'apaHTMVIHOI'O TanoHa 1 KOMNNEKT NOCTABKK. Peanm3aumn naaenus AonxHa
OCYLIECTBASTLCS B COOTBETCTBUW C IEMCTBYIOLMM 3aKOHOAATENbCTBOM.
lapaHTUiHBbIA TanoH AEACTBUTENEH TOMBKO NPY HANMYMW NPABUILHO U YETKO
YKa3aHHbIX: moaenu, CepMV]HOI’O HOMepa uagenusa, Aatbl NpoAaxu, YeTKnx
neyareit Gupmbl-npoAasLa, nognvcu nokynatens. Moaens 1 cepuitHelil Homep
n3aenus 4o/MKHbI COOTBETCTBOBATL YKa3aHHbIM B I'apaHTVII7IHOM Tanoxe.

Mpu HapyweHun 3TUX YCNOBUIA, a Takke B Cly4ae, koraa AaHHble,
YKa3aHHble B rapaHTMVIHOM TaNIOHE U3MEHEHbI, CTePTbl UK nepenncatsbl,
FapaHTMﬁHblﬁ TaNnoH Npu3HaeTcsa HeﬂeﬁCTBMTeﬂbelM. B atom cny4yae onsa
noNy4yeHus rapaHTMinHoro o6cnyxmsanns HeobXoANMO NPefOCTaBUThL
duCKanbHbI UM VUHOW AOKYMEHT, NOATBEPX/AAIOWNA AaTy NOKYNKu
annapata. B cny4ae, ecnu aaty npoAaxu yCTaHOBUTH HEBO3MOXHO, B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O 3aluTe npas notpeburtene,
rapaHTUiiHbIA CPOK UCHNCNISETCA C AaThl U3rOTOBNEHNS U3 AENUS.



JlanHbiM rapaHTuitHbiM TanoHom «Camcynr 9nektpouuke Ko., Jita.»
noATBEPXAAET NpUHSTUE Ha cebs 0653aTeNbCTB MO YAOBAETBOPEHMIO
TpeboBaHuit noTtpebuTenein, YCTAHOBNEHHbIX AENCTBYIOWNM
3aKOHOAaTeNbCTBOM O 3aluTe npae noTtpebuTteneit, B chnyyae
OGHapyerwa HEeO0CTaTKoB M34enus, BO3HUKLWNX NO BUHE WN3roToButens.
«CamcyHr Anektponuke Ko., JiTa.» ocTansieT 3a coboit npaBo 0TkasaTb
B yfoBneTBopeHun TpeboBaHuii noTpeGuTenedt No rapaHTUAHBIM
o06s3aTenpcTBamM U B 6€CNNaTHOM CEPBUCHOM 0OCTYXMBaHUM U3Aenns
B CNy4ae HeCOGNIOLEHNS M3NOXEHHbIX HUXe YCNOBWil. MapaHTuitHble
obsizatenscTea NarotosuTens n GecnnatHoe cepeucHoe o06CnyxueaHne
OCyuleCTBNSAOTCA B COOTBETCTBUN C TpeGOBaHVMMM 3akoHoaaTenbCTBa
CTpaHbl UCMONHEHNS rapaHTUiHBIX 0653aTeNbCTB U GECNNIATHOr0 CEePBUCHOTO
obCnyxuBaHus.

«CamcyHr dnekTpoHuke Ko., JITa.» ycTaHaBAMBAET rapaHTUiiHBIA CPOK,
McYMCNSeMblil C aThl NepPBOW NPOAAxXU NOTPEGUTENIO, M CPOK GeCNNaTHOro
CEPBUCHOr0 0GCAYXMBAHMS, UCHUCTSIEMBIV C JaThl OKOHYAHWS FAPaHTUITHOrO
Cpoka, ykasaHHble B Tabnuue Ha cTpaHuuax 2-3, npy ycnosum cobioneHns
npasun akcnayarauun. I'Ipm 3TOM FapaHTMﬁHblV] CPOK 1 CPpoK 6GecnnatHoro
CepBUCHOrO 06CNYXMBaHMS OrpaHNYMBAIOTCS Npegenamu cpoka ciyxob
n3penus.

YCJIOBUSI TAPAHTUIHbIX OBSI3ATESIbCTB
W BECNJIATHOrO CEPBUCHOIO OGCJ1TYXKMBAHUSA

1. TapaHTuitHble 06s13aTenbCTBa M3rotoButens Ha Tepputopun Poccuinckoit
depnepauuu pacnpocTPaHAITCH TONLKO HA W3AENUs, NpefHasHaqyeHHble
«CamcyHr OnekTpoHuke Ko., JITa.» Ans nocTaBoK 1 peanusauym Ha Tepputopum
P®, npuobpeTeHHbie B PO 1 npowwepwme cepTudrkaLmio Ha COOTBETCTBIE
cTaHgaptam PO,

2. lapaHTuitHble 06si3aTenbCcTBa M3roToBuTens Ha Tepputopun Pecny6nnku
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Benapycb pacnpocTpaHsioTCs TONbKO Ha W3Aenus, npefHasHayeHHble
«CamcyHr dnekTpoHuke Ko., JITa.» 419 N0CTaBOK M peann3aliim Ha Tepputopum
PB, npnobpeteHHbie B PE 1 npoweplwve cepTudurkalmio Ha COOTBETCTBUE
ctanpaprtam PB.
3. Mo OGecnnaTHbIM  CEPBUCHBIM  0BGCNYXUBAHMEM MOHUMAETCS
A0NOJIHUTEeNLHOE 06s3aTenbCTBO M3roToBUTENS NO YCTPaHEeHWUIO He0CTaTKOB
(nedekTOB) M3aEAMSA, BO3HMKLLMX MO BUHE M3roToBuTens, 6e3 B3uMaHns nnathl
¢ nokynarens (notpebutens).
4. 3ameHa B U3LeNNU HEUCTIPABHbIX YacTelt (aeTanei, y3anos, cOOPOYHbIX
eaMHNL) B NEPUOZ rapaHTUIRHOro CpoKa iu Cpoka GecniaTHoro CepBMcHOro
Oﬁcﬂy)KI/IBaHI/Iﬂ He Be[eT K YCTaHOBNEHWUIO HOBOIO I'apaHTVIVIHOI'O Cpoka, nmbo
HOBOr0 cpoka 6ecrnnaTHOro CepercHOro 06CNyX1BaHus Ha BCe n3aenve, iMoo
Ha 3aMeHeHHble 4acTu. N3rotoBuTens I'IOCTOﬂHHOyJ'IyHLIJaeTI'IOTpeﬁI/ITeJ'IbCKVIe
cBoiicTBa NporpamMmHoro obecneyenus (M0), ncnonb3yemoro B 3penvsx,
obecrneynsaet ans psaga U3nenvii BO3MOXHOCTb CaMOCTOSITEIbHOrO 06HOB-
neHus M0 NOTPeBbUTENSMI C MOMOLLBIO NPOTPaMM/NPUOXEHNI, AOCTYMHbIX
[N NoNb3oBaTens Ha 0puLManbHbLIX pecypeax KoMnaHun, a Takxe 06HOB-
neHnsa MO B aBTOMATUYECKOM Pexume npu Hann4mm cornacus NoNb3oBaTens.
M3roToBNTENb HE HECET OTBETCTBEHHOCTb 3a COXPaHeHVe B N3aeNumn Bepcin
MO, ycTaHOBNEHHO HAa MOMEHT MOKYMKW U U3MEHEHHOI B TE4eHNe Cpoka
Cﬂy)KﬁbI 6e3 y4actusa M3rotoeutens. U3rotoButens pekoMmeHayeT Bcerga uc-
nonb30BaTh B U34eNNU akTyanbHyto Bepcuio MO.
5. rapaHTMVIHbIIZ CPOK Ha NpUHaANexHoCcTu, BxoAsline B KOMMIEKTHOCTb
u3aenus NnpupaBHMBaETCS K CPOKY Ha OCHOBHOE u3aenve, 3a UCKIKYeHneM
cneayoLwmnx:

a) anemeHTbl nuTaHus (6aTapeiiku), namnbl NPOEKTOPOB U nammbl

0CBELLEHNs ( 3a UCKIIIOYEHNEM NPOAYKTOB, B KOTOPLIX MPOLEAypa 3aMeHbI

namn oCBeLleHnsa onnucaHa B MHCTPyKUMn nonbaoaarenn);

6) coeamHuTenbHbIE KaBenu (ECAN OHM HE ABNSIOTCS COCTABHOM YacTbIo

3apAAHOr0 yCTPONCTBA), HaYLIHNKM, HOCUTENN MHHOPMALINN PA3NINYHBIX



TUNOB (ANCKM C NPOrpaMMHbIM 06ecneyeHnem u apaiisepami, KapTol
namsTu);

B) YexNibl, CYMKU, PEeMHW, LWHYpbl NS NEepeHOCKU, MOHTaXHble
npucnocoBneHus, HCTPYMEHT, AOKYMEHTALIMIO, Ipuiaraemyio K n3fenmio;
r) Ha nporpammHoe obecneuvenue (MO) n ApaiiBepsl, nocTaBnsiemble
B KOMMNEKTe C U3genmMem Ha HOCUTEeNsx MHq)OpMaLLMI/I PasnnyHbIX TUNOB
(BKNI0Yas, HO, He orpaHu4nBasck M0, NpelyCTaHOBNEHHbIM Ha HAKOMUTENb
Ha XeCTKUX MarHWTHbIX AMCKax U3nenus), a Takke Ha Heo6xoauMocTb
nepeycTaHoBKM 1 HAacTpoiiku M0, 3a UCKNIOYEHNEM Cly4aeB, KOrAa AaHHas
HQOGXO,ELI/IMOCTI: Bbl3BaHA HEAOCTATKOM M3aenus, BO3HUKWWM NO BUHE
Marotosutens.

[ononHUTENBHO ANs:

a) XONOANNBbHWKOB: Ha NOrNOTUTENN 3anaxoB, OYNCTUTENN BO3AyXa
(6uone3onopatopsl), GUALTPbI, MONKM, ALLMKM, NOACTABKM U Apyrie
eMKOCTV AN XpaHeHns NPOAYKTOB;

6) ne4yn v MWUKPOBONHOBbIE MNe4yu: peLlléTKM, BepTena, noTku Ansa
3anekaHns, kepamuyeckue NOTKM, NOTKW NS MPUrOTOBAEHUS
KOHBEKUWOHHbIM CI'IOCO@OM, NOTKM AN Xapku, emKoCTu ans BOAbl,
napoBapka, Kpbllka napoBapku, Yalua napoBapKi; ra30BbIX BAPO4HbIX
NOBEPXHOCTEIA: KPbILLIKN KOHPOPOK, paccekaTenn KOHPOPOK, NOACTABKN
ANS nocyapl;

B) MbINECOCOB: Ha WIaHrK, TPYOKK, LWeTKU, Hacaaku, nNbinecOopHUKN,
GuUnbTPbI;

r) CTUpanbHbIX 1 NOCYAOMOEYHbIX MALWMNH: HA WNAHIX AN N0ABOAA BOAbI;
) KOHAVNLVMOHEPOB U KYXOHHbIX BbITSXEK: GUALTPbI.

6. V3roToBuTENb HE HECET rapaHTuiiHble 06513aTeNbCTBA U He MPON3BOAUT
6ecnnatHoe CepBUCHOE 0GCIYXMBaAHIME N3LENNS B CIEAYIOLNX CNyYasX:

a) ecnu uafenve, NpefHa3Ha4eHHoOe ANS INYHBIX (BbITOBbIX, CEMENIHbBIX)
HYXA, MCMONb30BaN0Ch AN OCYUIECTBAEHWS NPeAnpUHNMAaTENbCKOR
[NIeATENbHOCTY, & TaKXE B UHbIX LieNSIX, HE COOTBETCTBYIOLLMX €ro MpSiMoMy
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Ha3Ha4eHmIo;

6) HapylleHns NpaBun 1 YCNOBUIA 3KCNyaTaLum, YCTaHOBKM U3aenus,
M3NOXEHHbIX B PyKOBOACTBE MONb30BATENS U APYroii AOKYMEHTauuu,
nepesfaBaemoit NoTpebuTento B KOMNIEKTE C U3AENNEM;

B) ecnn usgenve UMeeT cnefbl HEKBaNMGULMPOBAHHOrO PEMOHTa
(MCNONb30BAHNE HEOPUTMHATbHBIX 3aNACHBIX YACTENA, BCKPBITUE N PEMOHT
13/1eNNs ILAMIA, He YNOHOMOYEHHbIMY V3roToBuTenem);

r) ecnn edekT Bbi3BaH M3MEHEHMEM KOHCTPYKLMW WAW CXeMbl
M3AENUS, NOAKNIOYEHNEM BHELWHWUX YCTPOWCTB, HE MPeayCMOTPEHHbIX
WN3rotoButenem;

A) ecnu fiedekT BbI3BaH AENCTBUEM HEMPEOAONMMBIX CUJl, HECHACTHBIMU
CNy4asiMU, YMBIWAEHHBIMW UAW  HEOCTOPOXHBIMW  [eiCTBUAMN
noTpeGuUTeNs Nnn TPETbUX AL

e) ecnu o6HapyXeHbl Hel0CTaTKM BO3HWKILME NOC/e Nepeaayn naaenus
noTpebuTenio BCIeACTBUE MEXaHNYECKOro NOBPEeX/AEHNs, BO3AENCTBIS
BNarv, BbICOKMX MAW HU3KUX TeMnepatyp, KOppo3uW, OKUCIEeHUs,
nonajaxus BHYTPb MOCTOPOHHWX NpeAMeToB, BeLecTB, APYrux
XNAKOCTEN, HACEKOMBIX MW KMNBOTHBIX;

X) ecnn TpebyeTcs 4MCTKa ayAuo — BWUAEOroNoBOK, MPUBOAOB ANS
CYUTBIBAHMS MHDOPMALMN C HOCUTENEN PA3SIMYHBIX TUMOB;

3) ecnm noBpexpeHus (HepaoCTaTku) BbI3BaHbl BO3AEWCTBUEM
KOMMbIOTEPHbBIX BUPYCOB W @HANOrMYHbIX M NPOrpamMMm; YCTaHOBKOIA,
CMEeHOIl nunn yaaneHnem naponei (KoaoBs) usgenus, moandukaumen
1 (M) NepeycTaHoBKO npeaycTaHoBaeHHoro MO u3genus, yCTaHoBKO#
1 ncnonb3osaHuem MO TpeTbux NPON3BOAUTENEN (HEOPUTUHANBHOTO),
dopMaTMpoBaHMeM HakonuTeneil Ha XEeCTKNX MarHUTHbIX AucKax,
NPUMEHEHNEM CEPBUCHBIX KOZI0B;

n) ecnn fedekT BO3HWK BCNEACTBME ECTECTBEHHOTO W3HOca npu
akcnayataunu wagenus. Mpu 9TOM NOJ E€CTECTBEHHBIM M3HOCOM
NOHNMAITCA NOCNEACTBUS IKCMAyaTauuu M3Lenus, Bbi3BaBLlINe



YXYALIEHNe MX TEXHUYECKOr0 COCTOSIHUS W BHELWHero BuAa u3-3a
[IMTENBbHOrO UCNONb30BAHUS JAHHOTO U3LeNNSs;
K) €Cnu MOBpPEexAeHus (HepoCTaTku) Bbi3BaHbl HECOOTBETCTBUEM
CTaHAapTam Wau TEXHUYECKUM pernamMeHTam nuTaiolmux, KaGenbHbiX,
TENEeKOMMYHIKALIMOHHBIX CETEeN, MOLLHOCTI PaAuocurHana, B TOM Yucne
13-3a 0c06eHHOCTEl penbeda n Apyrnx Nof06HbIX BHELWHNX (akTOpOB,
MCNONb30BAHNA N3[eNNS Ha rPaHNLLe WU BHE 30HLI AeiicTBIS ceTu,
NOAK/0YEHNEM K U3AENNI0 APYTUX HECOOTBETCTBYIOLLMX MM HEMCNPABHbIX
BHELLHNX YCTPONCTB;
n) ecn noBpex/AeHUs Bbi3BaHbl MCMONb30BAHMEM HECTaHAAPTHbIX
(HeopurnHanbHbIX) U (MNK) Heka4eCTBEHHBIX (MOBPEXAEHHbIX) PACXOAHbLIX
MaTepuanos, MNPWHAANEXHOCTE, 3anacHblX 4YacTeill, 31eMEHTOB
NUTaHNs, HocuTenen MHGOPMALMK PA3NINYHbBIX TUMOB (BKKOYAs, HO, He
orpaHuuMBasch ayamo-, Buaeokaccetamu, CD, DVD avckamu, kaptamu
namsaTy, SIM kapTamu, kapTpuaxamu);
M) €CIM  HEAOCTaTKu  BbI3BaHbl MONYYEHUEM, YCTAHOBKOW
1 UCNONB30BaHMEM HECOBMECTUMOrO KOHTEHTA (Menoauu, rpaduyeckue,
BNAEO 1 apyrue daiinbl, NPUNOXeHNs Java 1 nofo6HbIE UM NPOrpaMMbl);
H) €CAM [aHHble, YKa3aHHble Ha MapKMPOBOYHbIX 3TUKETKAX U3aenns,
MCNpaBNieHbl, CTEPTLI, @ TakXe B Cy4ae OTCYTCTBUS MapKMPOBOYHBIX
3TUKETOK HA U3AENNN;
0) eC/V UCMONB30BaH HE OA0OPEHHBIN 3aLMTHBI KOPOG NPOPECCHOHANBHOMO
mvennes (LFD).
n) Nto60ro yulep6a, BOHUKLIEro B Pe3ybTare HEBLINONHEHNS MHCTPYKLMI NO
3KcnnyaTaLmn nnn TeXHUYeCKoMy 0GCNYXVBaHMIO, COAEPXALLMXCS B IOGOM
PYKOBOACTBE M0 3KCMAyaTaLi Ui pyKoBOACTBE NO/b30BaTeNs, J0CTYNHOM
[I1S1 JAHHOTO MPOJYKTa.
7. Wcnonb3oBaHue 3Tux npoayktoB (TV; Monitor) sanpeuweHo B
KOMMEPYeCKOW 1 1eNI0BOM Cpe/ie U BKK0YAET B ce6si CneflyloLLne OrpaHnyeHms:
nio60oe MCNONb30BaHME C NONYYEHUEM NPUBHINN UK GUHAHCOBOW BbITOAbI,
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ny6nnyHbI nokas B knybax, 6apax u pectopanax, unm no6oe KoMMep4eckoe
1CN0/Nb30BaHNE HEMPEPLIBHOrO UM NPeAHaMEePEHHOro A0r0BPEMEHHOr0
0TOBPaXEHNS HOBOCTHBIX COOBLLEHNI, CTATUYECKUX UM PUKCUPOBAHHBIX
1306paxeHuii Takux Kak pacnucanus, a Takxe KapTuHok B dopmare 4:3 unn
BU/IEOKOHTEHTA C NOCTOSHHBIMY YEPHBIMY NONOCAMM.
8. HacTpoiika uyctaHoBka (CGopka, NOAKNIOYEHNE U T.N.) U3AENNS, ONUCAHHbIE
B IOKyMeHTaLW, Npunaraemoit K Hemy, MoryT GbiTb BLIMOIHEHBI Kak Camium
nonb3oBartenem, Tak n cneunanuctamu ACLL cooTeTCTBYIOWEro npoduns
1 GMpM-NpoaasLoB (Ha nnatHoi ocHose). Mpu aToM AL (OpraHn3aums),
YCTaHOBMBLUEE W3[eNNe, HECeT OTBETCTBEHHOCTb 3a MPaBUALHOCTb U
Ka4yecTBO yCTaHOBKM (HacTpoiikv). Mpocum Bac o6paTuTh BHUMaHUe Ha
0CTb i ycT nu3penus, Kak Ans ero HagexHoim
paboThl, TaK M ANS NOJTy4E€HUS raPAHTUIHOTO M 6ECNNATHOrO CEPBUCHOTO
o6cnyxusanus. TpebyiitTe OT cneumanncTa no yCTaHOBKE BHECTU BCe
Heo6xoAnMbIe CBefleHUs 06 YCTAHOBKE B FapaHTUHBIV TaNOH.
9. HacTosiTenbHo peKoMeHAyeM OCYLLECTBSTb PE3EPBHOE KONMPOBAHNE Ha
BHELIHUIA HoCUTENb MHDOPMALWK BCEX LaHHbIX, KOTOPbIE Bbl XpaHnTe B namati
COTOBOrO TeNedoHa UM UHbIX LMPPOBLIX YCTPORCTB.
10. «CamcyHr dnektpoHukc Ko., JITA.» HE HECET OTBETCTBEHHOCTb 3a
BO3MOXHbI BPe/, NPSMO UM KOCBEHHO HAHECEHHbI U3fenem noasm,
[IOMALWHUM XMBOTHBLIM, MMYLLECTBY B CAly4ae, eci 3T0 NPOMU3OLNO
B peaynsTarte Hecob/I0AeHNs NPaBUA 1 YCOBNI 3KCNyaTaLum, YCTaHOBKN
U3[ENNs; YMBILWEHHBIX VAW HEOCTOPOXHbIX AEACTBUA Mokynatens
(notpebutens) uau TpeTbux nuu. Takxe «CamcyHr dnektpoHuke Ko.,
JTa.» He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIA BPeA, NPSMO Unn
KOCBEHHO HaHEeCEeHHbIl W3fleNnemM COOTBETCTBYIOLEr0 Ha3Ha4YeHus, B
pesynsTate noTepu, NOBPEXAEHNS AN U3MEHEHMUS laHHbIX U HdOPMaLK.
JAOMOJIHAUTENbHbLIE OBA3ATEJ/IbCTBA U3rOTOBUTENA
M3roToBuMTENb YCTAHOBUA JONONHUTENLHOE 0693aTeNbCTBO (MPefoCcTaBNeHe
netanu GecnnatHo B CNy4ae ee HEMCNPaBHOCTW, BO3HUKLIEN MO BUHE




M3roToBnTENSs) B OTHOLLIEHUM HEKOTOPBIX 3aM4acTeil.

Jletan, npegocTapnseTcs GecnnaTtHO B Clyyae BbIMONHEHWS PEMOHTa
QABTOPU30BaAHHbLIM CEPBUCHbLIM LLEHTPOM.

Bonee noapo6Hyio MHGOPMALWMIO Bbl HaliieTe Ha caiiTe KoMnaHuy no ajpecy
http://www.samsung.com/ru/support, a Takxe no TenedoHam eanHoi Cryxob
noaaepxku Samsung.

YBAXAEMbIA NOKYMNATESb!
Cnacu60 3a nprobpeTeHne npoaykLmm Samsung.
Ecnuny BaC BO3HUKHYT BOMPOCHI UM MOTPEBYETCS NOMOLLb,
Bbl nmeeTe npaBo 06paTUTbCS K Npoaasuy wunu B EauHyo cnyxo6y
noaaepxku Samsung:
¢ BUHTepHeTe: B pa3aene «foaaepxka» caitTa kKOMNaHUM no
a/ipecy Www.samsung.com/ru/support OCTYMHbI: CIPaBOYHbIE
matepuansl, porpamMmmHoe oGecrneyeHne, COBETHI MO UCNOJb30BaHUI,
BUAEOVNHCTPYKLWN, OHNAiH KOHCYNbTauus, GopMbl 06paTHOMN CBA3K;
¢ no tenedoHy:

POCCUNCKAS GELEPALING 8-800-555-55-55

N5 KOPNOPaTUBHbIX KIMEHTOB. 8-800-555-55-33
PECMNYBJIMKA BENIAPYCb. 8-10-800-500-55-500
APMEHUNS* ...... ...0-800-05555
A3EPBANOXAH . -88-555-55-55
rPy3und.... 0-800-555-555

KA3AXCTAH. 8-10-800-500-55-500 (GSM: 7799)
KbIPFbI3CTAH ... ...00-800-500-55-500 (GSM: 9977)
TALXUKUCTAH 8-10-800-500-55-500 (GSM: 7779)

Y3BEKWCTAH ..00-800-500-55-500 (GSM: 7799 , 0799 (UZTELECOM))

MOHTOJIAT. ..t 1800-2555
* AN YTOYHEHUS CTOMMOCTU pasrosopa oGpaliainTecs K oneparopy,
npefocTaBnsiolemMy yenyry

31

* MUCbMOM:

MoyToBblii agpec: 117105, r. Mockea, Baplasckoe wocce, 26, a/s 4.
JlononHuTenbHylo MHbopMaLmio 0 NPoAyKUMM Samsung Bbl HallaeTe Ha
Od)I/lLlMaJ'IbHOM caiTe KoMnasun www.samsung.com

ONPEAQENEHUE OATbl UBrOTOBJIEHUS

[laTa 3akoAMpOBaHa B CEPUITHOM HOMEPE U3AENVS, HanpUMep:
R1XW234567S

MocnepnHwid 3Hak (S) = KOHTPobHas GykBa (MHOrAa MOXET OTCYTCTBOBAT);
MocneaHve NaTb undp (34567) — COGCTBEHHO CEPUIHBIN HOMEP;

LLlecToit 3Hak C KOHUa (2)= MeCsL, N3roToOBNEHNS;

CepbMoii 3HaK ¢ KoHua (W) - ro4 U3roToBieHus;

Bnepeau ele MOryT HaxoauTbLCS 0T 3 10 7 3HAKOB.

KOAWUPOBAHUE MECSLA: no nopsaky Homepos 1 ... 9 (aHBapsb...
CeHTA6pb), A - okT6Pb, B — HOGPL, C — Aekabpb.

KOAWPOBAHUE FOAA: F-2014, G-2015, H-2016, J-2017, K-2018,
M-2019, N-2020, R-2021, T-2022 , W-2023, X-2024, Y-2025, L-2026, P-2027,
Q-2028, S-2029, Z-2030
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KbIMBATTbI CATbIMN AJTYLUbI!

Samsung TayapnapbiH (eHiMaepiH) eHaipeTiH Samsung Electronics
ToBbIHbIH 6ac komnaHuscel, «Samsung Electronics Co., Ltd.» («<CamcyHr
OnekTpoHukc Ko., Jita.») komnanusicel (6yaaH api MaTiH GoMbiHwWwa
«OHAipywi»), opHanackaH mekeHxansl: Kopes Pecny6nukacsl, (MaTaH-
noHr) 129, CamcyHr-po, Exrtour-ry, CysoH k., Kénru-go, 13.01.1969
Xbinbl CYBOH K. AyaaH/blK COTbIHbIH LWbIFbIC Tipkey 6eniMiMeH TipkenreH
(Tipkey N2000905), TaHaaybiHbI3 ywiH Ciare ynkeH anfbickiH Gingipesi. bi3
6yN BHIMHIH, Ci3fliH CypaTynapblHbI3bl KAHATTaHALIPCLIH Aen, an canacs!
V34K anemaik yarinepre ceaiikec 60ACHIH Aen KOALAH KEeNreHHiH 6apiH
Xacagblk.

«CamcyHr dnekTponuke Ko., JITa.» nainganany epexenepid cakray
LapTbIMeH, TYPMbICTbIK TEXHWUKaFa — 7 Xbli1, TENeAnAapnap, MoHuTopaap,
aya copfbilTap, ayano, 6eiiHe TEXHMKACLIHA — 5 XbiA, ysibl TenedoHaap,
NNaHWeTTep, MOAEMAEP, MPOEKTOPNapFa — 3 Xbin KbI3MET Mep3iMiH
6enrineiipi. KeiameT Mep3imi eHiM eHaipinreH kyHHeH 6acTan ecentenesi,
erep OyibIMHbIH [MaifanaHywsl HyckaynbiFblHAa ©3re LWekTey
6Genrinexbece.

OHimMai cakTay XeHe TackiManzay mMaHunynaumansik 6enrinepiHe
(6ap 6onca) xeHe OHAIPYLWIHIH TYMHYCKaNbIK kanTamacbiHa Calikec
XYy3ere acblpbinybl kepek. Kantamara binFangpii TycyiH 601abipMaHbi3.
OHiIMHIH KbI3MeT Mep3iMi askTanFaHHaH KeiiH OHAIPYLI OHIMHIH, AypbIC
XYMBIC iCTEMeyiH Hemece iCTeH WbIFyblH GonabipMay MakcaTtbiHaa
npodunakT1Kanblk XymblcTap Xypridy, kKafere xapaTy Hemece 0faH api
Kayincia naganay Typanbl aknapartTel any yuwid ABTOpnaHabIipbliFaH
CepsucTik OpTtansikka (ACO) xabapnacyabl yCbiHaabl.

AsTopnauabipeinFad Cepsuctik OptansikTapabiy (ACO)
MekeHxannapsl MeH TenedoHAapbIiH kea kenred Mobuib/i onepatopaax
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«BipblHFan konpgay KblameTi» TenedoHbl apkbiibl Ginyre Gonaasli:
KasakcTtaH-7799, KasakcTtanfa apHanfaH 8-10-800-500-55-500
Kananblk HOMIPIHEH, (€NAiH Ke3 KENreH aiMaFbiHaH TeriH KOHbIpay Luany)
Hemece www.samsung.com/kz_ru cainTeliHaH. OHiMAi naitfanaHyra xaHe
OHbIH, XYMbICKa XapaMAablnbiFbiHa KaTbICTb KaHaal aa 6ip macenenep
TybiHAaca, ACO-ra xabapnacy/sl yCbIHaMbI3.

«CamcyHr 9nektpoHuke Ko., JITa.» KasakcTtaHra, XeTkisyre ycbiHFaH
Gapblk Tayapiap TUICTi enaeri nanfanaHy XaraainapsiH eckepe oTbipbin
fanblHaanaasl XaHe, erep oceiHaai 6enrinepai konaaHy TMicTi engid
3aHHaMacblH/a kapacThipbinFaH 6oaca, eHIM MeH kanTamachiHia pecMn
calikecTik 6enrinepi 6onanpl.

TyciHGeywiniktepai 6onasipmay ywin Maingananylusl HYCKaybIFbH,
Keninaik MiHgeTTemMenepi wapTTapblH MyKUAT 3epaeneyiisgi,
KeninAik TanoHbIH X8He XeTKi3y XUbIHTbIFbIH TONTHIPYAbIH AYPLICTHIFbIH
TeKcepyiHi3ai cypaiiMbl3. OHIMAI caTy KonAaHbICTarbl 3aHHamara Caiikec
XY3ere acblpblybl TUic. Keningik TanoHbl AypbIC XaHe HakTbl KBPCeTiNreH:
YNTiCi, OHIMHIH, CepuanblK HOMIpI, CaTbINFaH KYHi, caTyLbl GUPMaHbIH aHbIK,
Meprepi, caTbin anyLublHbIH koMbl 60FaH XaFAaliaa FaHa xapamasl.

Ocbl wapTTap 6y3biiFaH xaraainaa, CoHaaii-ak Keningik TanoHbiHAa
KOPCETINreH LepeKTEp B3repTiNreH, ewWwipinreH Hemece KanTa xasbinFaH
XaFfanaa Keningjik TanoHbl Xxapamcbl3 Aen TaHbinagbl.

Byn xarpaiina keningik KbI3METIH any yLiH annapatTbl caTbin any KyHiH
pacTaiiTbiH Puckanablk Hemece 6acka KyXaTTbl YCbiHY kaxeT. CaTy KyHiH
aHblKTay MyMKiH 60nMaFaH XaFaanaa, TYThIHYWbINapabiH KYKbIKTapbiH
KOpFay 3aHHaMacklHa caiikec, keningik Mep3iMi OHiM OHAIPINreH KYHHEeH
6acTan ecenteneai.

Ocbl keninaik TanoHsiMeH «CamcyHr dnekTporuke Ko., JIta.» eHimae
OHAIPYWIiHIH KiHBCIHEH TyblHAAFaH akaynap aHblKTanfaH xarganaa
TYTBIHYWbINAPAbIH, KYKbIKTapblH KOpFay Typasnbl KOAJaHbICTaFbl



3aHHama/a 6enrineHreH Ty ThiHYLbINAPAbIH TananTapblH kaHaraTTaHgbIpy
XeHiHperi miHgetTTemenepai e3iHe kabbinparaHblH pacTanfbl.
«CamcyHr Anektponukce Ko., Jita.» TeMeHAe KepceTinreH wapTrap
cakTanmaraH xafaanga keningik MiHaeTTeMenep XoHe eHiMre TeriH
CEpBUCTIK KbIBMET KepPCeTY XOHIHAEr TYThIHYLWbINapAblH TananTapbiH
KaHaraTTaHAblpyaaH 6ac TapTy KYKbIFbIH 63iHE Kanablpaasl. OHAIPYLWiHIH,
Keninaik MiHAeTTeMenepi XaHe TeriH CepBUCTIK KbIBMeT kepceTyi enperi
3aHHaMaHbIH, Keninaik MiHaeTTeMenepai XaHe TeriH CEPBUCTIK KbI3MET
KOPCETY/i OpbiHAAY TananTapbiHa Calikec Xy3ere achipbinabl.

«CamcyHr 3dnekTponukc Ko., JITa.» naipanany epexenepin
cakTay WapTbiMeH, GipiHwWi caTbin anywbiFa caTbliFaH KyHHEH 6acTan
ecenTeneTiH keningik Mep3iMiH xaHe Keningik Mep3aimi aakTansaH KyHHeH
6acTan ecenTeneTiH TeriH KbI3MET kepceTy Mepaimin 6enrineiai, onap
kecTeperi 2-3 6eTTepae kepcetinren. Byn petTe keningik mep3imi MeH
TEriH KbI3MET KOPCETY MepP3iMi OHIMHIH, KbI3MET MEepP3iMiHiH LwekTepiMeH
wekTenemi.

KEMAAIK MIHAETTEMENEPIHIH XXOHE
TEFIH KbISBMET KOPCETYAIH LUAPTTAPDI
1. OHAipywiHiK Kasakctan Pecny6nnkacbiHblH, ayMaFbiHAaFbl Keningik
minpetTemenepi «CamcyHr Anektponukc Ko., Jita.» KP aymarbiHpa
KETKi3yre xaHe caTyFa apHanfaH xaHe KP ctangapTTapbiHa CoiikecTiri
cepTudukaTTanFaH eHiMaepre FaHa xapamas!.
2. TeriH CepBUCTIK KbI3MET KOpCeTy ien caTbin anyLublAaH (TYTbIHyLIbIAAH)
aKkbl anmaii, OHAIPYWIHIH KIHOCIHEH TybIHAAFAH HIMHIH KeMLWinikTepiH
(akaynapblH) X0t0 XeHiHAeri OHAIPYLUIHIH KOChIMLLA MIHAETTEMECI TYCIHINeAj.
3. Keninaik mMepsiMi Hemece TeriH CepBUCTIK KbI3MET KepceTy Mep3imi
iwiHae eHimaeri xapamcbid Geniktepai (GenwekTepai, TopanTapabl,
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KypacTbipy GipnikTepiH) aybicTbipy OYKin eHiMre He ayblCTbipbliFaH
GenikTepre xaHa Keningik Mep3iMiH Hemece XaHa TeriH CepBUCTIK
KbI3MeT kepceTy mMep3imiH Genrineyre akenmeiai. OHAipywi eximaepae
KonzaHbnateiH Garaapnamansik xacaktamaHbii (BX) TYThIHYLWbIbIK
KacueTTepiH yHeMi XeTinaipin oTbipasl, Gipkatap eHimMaepre KOMNaHsHbIH,
pecmu pecypcTapbiHia naiaanaHylbiFa KomxeTimai 6araapnamanapasiv/
KOCbIMLUIANAPAbIH, KEMEriMEH TYThIHyLWbINapAbH, BX e3airiHeH xaHapTy,
COHAan-ak narpananylbiHble, KeniciviMeH BX aBTomatTel pexumae
XaHapTy MYMKIHAIMH kKaMTamachi3 eTefi. OHAIpyLwWi catein any caTiHae
OpHaTbINFaH HeMece BHLIPYLLIHIH KaTbiCYbIHChI3 KbI3MET Mep3iMi iwiHae
o3reptinren BX HyckachiHbIH BHIMAE CakTanybliHa xayanTel eMec. OHAIpyLi
apkatuaH eHiMae BXX CoHFbl HyCKaCbIH NanaanaHyabl yebiHaabl.
4. OHIM XUbIHTbIFBIHA KIpETiH Kepek-xapakTapfFa Kemingik mep3imi
Kenecinepai kocraranaa, Herisri eHiM Mep3imie TeraecTipineni:
a) KyaT ke3i anemeHTTepi (6atapesnap), NPOEKTOp WamMAapbl XaHe
XapbIKTaHABIPY Lamzapbl (MaiaanaHyLLbl HYCKayblFbHAA XapbIKTaHAbIPY
LamMaapbIH aybICTLIPY PACiMi cunaTTanFaH eHiMaepai kocnaraHaa);
6) xanray kabenbaepi (erep onap 3apsaaray  KypbUIFbIChIHbIH,
kypamzac Geniri 6onmaca), kynakkanrtap, apTypiai TunTepaeri aknapar
TacbiMangarbiTapbl (6araapnamansik xacakrama MeH apaisepnepi 6ap
[wckinep, xap kaptanapel);
B) TbickanTap, cemkenep, 6enpiktep, TacbiMangay 6aynapbl, MOHTaxaay
Kypangapsl, kypas-caimMaHgap, eHiMre koca 6epineTiH kyxarrama;
r) 6HIMMEH XWbIHTbIKTA@ 8pTYpAni  TunTepaeri  aknapat
TacbiManparbiTapbiHa XeTKisineTiH Gargapnamanbik xacakrama (BX)
XoHe fpaiiBepnep (CoHbIH iliHAe, Bipak GYHbIMEH LeKTeNMEN, OHIMHIH,
KaTTbl MarHuT ﬂMCKiﬂepiHﬂe JKVMHaKTafblllKa anfiblH ana opHaTblaFaH
BX), coHpaii-ak 6yn KaxeTTinik OHAIPYLUIHIH KIHOCIHEH TyblHAaFaH eHIM



akayblHaH TyblHAAFaH Xaraainapael kocnaranaa, BX kaiita opHary xaHe
6anTay KaxeTTifiri.

KochbiMLua kenecinep yLuix:

a) TOHasbITKbIWTAP: WiC  CikipriwTep, aya TasapTKbllWTap
(61ope3opopusatopnap), cyarinep, cepenep, XaLliktep, actaynap XaHe
6acka fia a3blK-Ty/ik CakTayFa apHasiFaH biabicTap;

6) newTep MeH MUKPOTOMKbIHABI MewTep: Topnap, icTikTep, micipy
Hayaluanapbl, kepamukanblk Hayallanap, KOHBEKLMSbIK TOCINMEH Micipy
HayalLanapel, Kybpy Hayallanapl, Cy blabicTapel, Gykasasaap, ykasaH
Kaknarbl, BykasaH ToCTaFaHbl; ra3 ac nicipy 6eTTepi: OTTbIK kaknakTaphbl,
OTThIK GOnriluTep, blAbIC-asaKTap KOMFbILLTAPSI;

B) LIaHCOpFLILLTAP: KYObILLEKTEP, TYTIKWeNep, WweTkanap, cantamanap,
LUaH, XVHaFbILTap, Cy3rinep;

T) Kip XYY X@HE bIAbIC XYFbILL MALLMHANAP: CY XETKI3ETIH KYObIPLLIEKTEP;
B) KOHAMLWIOHEPNEP XaHe ac Yinik aya CopFbilLTap: Cyarinep.

5. OHaipywi keneci xarnaiinapaa keningik MiHAeTTeMenepid ketepmeniai
XoHe BHiMre TeriH CepBUCTIK KbIBMET KOPCeTY/i Xacamaiifbl:

a) erep Xeke (TypMbICTbIK, 0TOACHIbIK) KAKETTINIKTEPre apHasiFaH eHiM
KaCinkepnik KbIBMETTi Xy3ere achlpy YLUiH, COHpait-ak Tikenei MakcatbiHa
caiikec kenveinTiH 6acka fia MakcaTTap YLiH naiaanaqbiica;

6) MaiinanaHyLubl HYCKAY/bIFbIHAA XOHE BHIMMEH XMbIHTBIKTA TYTbIHYLLbIFA
6epineTiH Gacka kyxarTamaaa kepceTinreH eHimMai naipanady, opHarty
epexenepi MeH WwapTTapbl 6y3binca;

B) eHimae GinikTinikcia xeHaey i3nepi 6onca (TynHycka emec Kocankel
GenwekTepai naiianaHy, OHAIPYWI yakKineTTik eTnereH TynranapabiH,
BHIMA aLLybl XaHe XeHaeyi);

r) erep akay OyiibIMHbIH KOHCTPYKUMSICHIHBIH HEMece CynbachbiHblH,
e3repyiHeH, OHAIPYLLi kapacTbipMaraH CbIPTKbI KYPbIFbNapaL KOCYAaH
TybiHAACE;
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B) erep akay KyLli eHCepinMeNnTiH 8peKeTTEH, XasaTailbiM OKuranapaaH,
TYTbIHYLLIbIHBIK HEMECe YLLiHLLI TyNFanapabiy kacakaHa Hemece abaichi3
opekeTTepiHeH TybiHaaca;

€) BHIMAI TYTbIHyLIbIFA GepreHHeH KeriH MexaHuKanblk, 3akbIMAaHyAaH,
bINFanAblH SCepiHeH, Xofapbl HemMece TeMEH TemrepaTypajaH,
KOppo3nsAaH, TOThiFyaaH, Germe HapcenepiH, 3attapablH, 6acka
CYIbIKTBIKTAPAbIH, XoHAIKTEPAIH HeMece XaHyapnapiblH TyCyiHeH
TybIHAaFaH akaynap aHblKTanca;

X) ayavo-Beiite GacTuekTepai, apTypni TUNTepAeri TacbiManarbiluTapaaH
aKnapaTTbl OKyFa apHasiFaH XeTekTepai Tasanay kaxeT 6onca;

3) erep 3akplMAaHynap (KemLiniktep) KOMMbOTePAiK BUPYCTapAbiH,
XoHe ykcac GarmapnamanapfblH, 8CepiHeH; eHIMHIH, Kynus ce3aepiH
(koaTapbiH) OpHATY, 63repTy HeMece XOlo[aH, eHIMHIH anablH ana
opHatbitFaH BX xeTingipyaeH XeHe (Hemece) kaiiTa opHaTyAaH, YiLiHLi
eHAipyLinepaiH (TynHyckanblk emec) B opHatynaH xaHe naipganaHyaax,
XVHaKTaFbILUTApAb KATTbl MArHUT AyCKinepiHae niliMaeyaeH, CepeucTik
KOATapAbl NanfanaHyaaH TybIHAaca;

1) erep akay eHimaj naaanaxy kesisae TabuFu To3y canpapblHaH naina
6onca. byn pette Tabusn TO3y AeN OCbl BHIMAT y3aK yakbIT naitaanaHy
canpapblHaH OnapAblH, TEeXHWKanbIK Xai-Kyini MeH CbIPTKbl TYPiHiH
HallapnaybiHa aken cokkaH OyiibIMapl NaiifanaHyabiH canaapbl TyciHinei;
K) erep 3akbMaaHynap (Kemwiniktep) KopekTeHaipywi, kabenbmik,
TENEeKOMMYHUKALIWMS XeninepiHiH, paayocurHan KywWiHiK CTaHaapTTapra
HeMece TexXHUKanblk pernameHTTepre Caikec KenmeyiHeH TybiHAaca,
OHbIH, iliHae xep GeaepiHiH, epekienikTepiHe xaHe Gacka Aa OCbiFaH
ykcac cbipTkbl dakTopnapra 6aiinaHbictel 6onca, eHiMAI Wekapaja
HEMECE Xei KaMTy aiiMarbiHaH TbiC NaiifanaHyaaH, eHimre 6acka caikec
eMec Hemece XapamCbi3 CbIPTKbI KYPbUFbINApAbl KOCYAaH TybliHaaca;

n) erep 3akpMAaHy CTaHAApPTThl eMeC (TYMHyCkanblk emec) XoHe



(Hemece) canacbi3 (6yniHreH) LWbIFBIH MaTepuangapbiH, Kepek-
XapakTapabl, Kocankbl 6enweKTepai, kyar kesi aNeMeHTTepiH, apTypAi
TMNTEPAEri TacbiManparbiluTapabl (COHbIH, iwinae, Gipak onapmeH
wekTenmei, ayauno-, 6eiiHe kaccetanapabl, CD, DVD, xaa kaptanapbiH,
SIM kapTanapblH, kapTPUAXAEPAI) NaiaanaHyfaH TyblHaaca;
M) erep KeMmLinikTep ynecneiTiH Ma3myHabl (ayeHaep, rpadukansik,
GeiiHe xoHe Oacka daingap, Java KocbiMlwanapbl XeHe ykcac
Gargapnamanap) any, OpHaTy XeHe naifanaHy HeTXeciHae TybiHAAca;
H) eHiMHiH TaHGanay 3aTTaHGanapbiHaa KepCeTinreH AepekTep Ty3eTince,
elipince, coHpaii-ak eHimae TaHbGanay 3atTaHGanapbl GonmaraH
Xarfanpa;
0) kacibu aucnnengin (LFD) makyngaHGaraH KOpFaHbIC Kopabbl
naipanaxbinca;
n) eHiMmeH Gipre OepineTiH nanganaHylbl HEMECE WeneHyLwi
HyckaynbiFblHAa 6ap KONAaHy XoHe TeXHUKanblk Kbl3MeT KepceTy
HYCKay/bIKTapblH Ke3 KereH cakTanMaybl HaTuxeciHae naiga Gonrax
KE3 KeSreH 3aKbIM.
6. Byn eximaepai (TB, MoHUTOp) KOMMEPLMABIK XaHe ickepnik opTana
naiganayra ThliibiM canblHaabl XaHe Oyn keneci wekTeynepai kaMmTuabl:
XaHanbiktap xabapnamanapbiH, KecTenep CUsKTbl CTaTuKanblk Hemece
TUAHAKTLI KECKIHAEPAI, COHAaii-ak TypakTbl kapa xonaktapbl 6ap 4:3
niwimiHgeri cypeTTepai Hemece GeitHe Ma3MyHbIH Y3AiKCi3 Hemece afei
y3ak Mep3iMai KepCeTyiH Ke3 KenreH KOMMepLMsSbIK MakcaTTa nanganaHy,
naiga Hemece Kapxbiiblk naipa any ywiH ke3 KenreH naiiganany,
kny6Tapaa, 6apnapaa xsHe MeiipamxaHanapaa kenuinikke kepcety.
7. Koca GepinreH kyxattamaga cunattanFaH eHiMai Gantayabl XkaHe
opHaTyAbl (KypacTeipy, kOCy xaHe T.6.) naifanaHyLblHbIH 63i ae, calikec
6GeitiHi 6ap ACO MeH caTyLubl upmanapabii MaMaHaapb! Aa (akbinbl Herisae)
Xy3ere acbipa anazbl. byn peTTe opHaTyabIH (6anTayabiH) AYPLICTIFI MEH
canacblHa eHiMAji OpHaTKaH aaam (yibim) xayanTbl 6onabl. OHIMHIH ceHimai
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XYMbIC iCTeyi YWiH e, Keninaik neH TeriH CepBuCTIK KbIBMET KepceTyai
any yuwiH e OHbl AYPLIC OPHATY MaHbI3[bIbIFbIHA HA3ap ayAapybiHbI3bl
cypaimbi3. OpHaTylbl MamaHHaH OpHaTy Typanbl 6Gapiblk KaxeTTi
ManiMeTTepAi Keninaik TanoHbIHA eHri3yai Tanan eTiHi3.

8. ¥snbl TenedoHHbIH, Hemece 6acka CaHablK KYPbUTFbINapAblH, XaabiHAA
cakTanatbliH 6apnblk AepekTepaiH Pe3epBTik KeLLiPMECIH CbIPTKbI aknapat
TacbiManarbillbiHa Xacay/ibl YCbIHAMbI3.

9. «CamcyHr 9nektpoHukc Ko., Jita.» erep 6yn eximai naiiganaty, opHarty
epexenepi MeH WapTTapbiH cakTamay, caTbin anyLblHblH, (TYTbIHYLbIHbIH)
Hemece YLWiHWI TynFanapfsii kacakaHa Hemece abaicbi3fa xacaraH
apekeTTepi HaTUXeCiHAe OpblH anca, agampapra, yil XaHyapnapblHa,
Mynikke eHIMHIH Tikeneil HEMece xaHama TYPAe KenTipinreH bikTuman
31aH YLWIH XayanTbl emec. Conpaii-ak «CamcyHr nektponuke Ko., JIta.»
[lepeKTep MEeH akmapaTThiH XoFanybl, GyfiHyi HeMece e3repyi HaTUXeciHAe
TUiCTi MakcaTtTaFbl eHIMMEH Tikenei HeMece xaHama KenTipinreH bikTuman
3U1SH YLUIH XayanTbl eMec.

©OHAIPYLWIHIH KOCbIMLUA MIHAETTEMECI

OHAipywWwi eHimM caTtbinFaH KyHHeH Gactan Genrini Gip kocankbl
GenwekTepre KocbimMLLa MiHAeTTeMeHi 6enrineai (6enLek xapamcbi3apiFbl
OHAIPYLWIiHIH KIHBCIHEH TybIHAAFAH XaFAaiAa OHbI TETiH YCbIHY). Benwek
aBTOPNAH/bIPLINFAH CEPBUCTIK OPTanblk XeHAEY OpbiHAaFaH Xaraaiaa
Terin Gepineni. TonbiFbipak aknapaTTbl Keneci MekeHxan GomMbiHIWA:
http://www.samsung.com/kz_kz/support KoMnaHusiHblH caiTeiHaa Taba
anacbi3, CoHpaii-ak Samsung GipbiHFaii konaay Kbi3MeTiHiH Tenedoxaapebl
6GoitbiHia Gine anachbia.



KYPMETTI CATbIN ANTYLWbI!

Samsung eHiMiH caTbin anFaHbIHbI3Fa paxmer.

Erep cypakTap TyblHAaca Hemece kemek kepek 6onca, Cis caTywebira
Hemece * UHTepHeTTeri Samsung BipbiHFail Konpaay KbismeTiHe
XYTiHY KYKbIFbIHbI3 6ap:

KOMMNaHWsHBIK www.samsung.com/kz_kz/support caitTeiHgarsl «Konpay»
6enimiHae kenecinep KonxeTiMAi: aHblkTamanelk Matepuangap,
Garnapnamansik xacakrama, nanganady 6oibiHwa kenecTep, 6eiHe
HYCKaynblKTap, OHNaiH keHec 6epy, kepi 6aitnaHbIC HbicaHAapPb!

* TenedoH apKbinbl:

KABAKCTAH. .....oocvriiiieiiiicicns 8-10-800-500-55-500 (GSM: 7799)
* TeriH ke3 kenreH MoOUNbAi onepaTopaaH
® xaTneH:

«SAMSUNG ELECTRONICS CENTRAL EURASIA»
OJIEKTPOHUKC LEHTPANBHAS EBPA3MA) XLLC.
KasakcTtaH Pecny6nvkackl, AOSD7M5, Anmatsl kanackl, Anmans ayaaHsl,
XentokcaH keweci, 115, 3-kabar.

(CAMCYHI

Samsung eHiMAepi Typanbl KOCbIMLUA aKknapaTTbl KOMNAHNSIHBIK PECMK
caiTbiHAa Tabackia: www.samsung.com.
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©OHAIPUITEH KYHIH AHbIKTAY

KyHi eHIMHIH cepusinbik HOMIpiHAE koaTanFaH, Meicans: R1XW234567S
CoHgbl 6enri (S) - 6akbinay apin (Keige xok 601ybl MyMKiH);

CoHrbl 6ec caH (34567) — cepusibik HOMIPAIH 63i;

CoHpblHaH 6acTan anTbiHWbl 6enri (2) - eHAipinreH aiibl;

CoHplHaH 6acTan xeTiHwi 6enri (W) — eHAipinreH Xbinbl;

Anpa tafbl 3-TeH 7 6enrire aemiH 601ybl MyMKiH.

AWAAbI KOATAY:

caHAapbiHblH, peTi 6oiibiHwa 1 ... 9 (KaHTap ... KbIpKyiiek), A - kasaH, B -
Kapawa, C - XenTokcaH.

XKbl1abl KOOATAY:

F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020, R-2021, T-2022
, W-2023, X-2024, Y-2025, L-2026, P-2027, Q-2028, S-2029, Z-2030



KbIMBATTYY CATbIM AJTYYYY!

“Samsung Electronics Co., Ltd.” («<CamcyHr OnekTpoHukc Ko., JITa.»)
KOMnaHuscel, Samsung ©HYMAEPYH Yeiraprad Samsung Electronics
TOBYHYH BaLLKbl KOMMNAHUSCHI (MbIHAAH apbl TEKCT GOIOHYA — “©HAYpYY4Y”),
XairawkaH paperun: 129, CamcyHr-po, EHrTonr-ry, CyBoH waapsl, KEHru-
1o, Kopeit Pecnybaukacsl, 13.01 1969-xbinbl CyBOH LuaapblHbiH paiioHayK
COTYHYH YbIrbil KaTT00 60NYMYHAE KaTTanraH (kattanyy N2000905),
CM3AMH TaHOOOHY3 YYYH TEPEH bipaasblubiibik Gunampet. byn 6yiom
Cwn3apuH TanabbiHbidra Xoon 6epe anbillibiHa XaHa aHblH canatbl AyHHeNyk
CTaHpapTTapra binanbkTyy 60nyLyHa 6apbik Ky4yOy3ay XymLwazabik.

«CamcyHr dnekTpoHukc Ko., JITA.» TUPUYMAUK TEXHMKAChIHA
naijanaHyy apexecuH cakTtaraHaa 7 Xbl, TeNeBn3op, MoHuTop, byy
copaypry4Tap, ayauo, BUAEO TexHukanap — 5 b, ylonayk TenedoHaop,
nnaHweTTep, MOAEMAEPre, MPOEKTOPAOPro = 3 Xbil Kbi3MaT Kbiayy
MeeHeTYH Genruneit. Srepae Gylomay naiganaHyy KepceTMecyHI®
6aluka yekTee 6enruneHbece kbiamat MeeHeTY OyloM fasipaantaH KYHAeH
6altan acentener.

Bylomaly cakToo xaHa Tawyy AaspAooYyHYH 834YK OpUruHanayy
ynakoBKacblHAa XaHa MaHunynauusneik 6enrunepre (arepge anap
KepceTynreH 601co) Tyypa kenreH abanfa uilke albipblbILLbl KepekK.
YnakoBkara HeIMAYYNyKTyH Taacup aTuiinHe xon 6epberune. bylomay
KONBOHYY MOBHOTY askTaraHaaH kuivH Jaspnoody npodunaktukansik
VITepam eTkepyy, OylomMay yTUAN3aums MaanbiMaTbiH anyy xaHa aHaaH
apbl aHbIH TYypa 9Mec ULITeOCYH® Xe nwtebeil kanyycyHa MyMKYHUYAYK
6epbeit kooncy3a naiiaananyy 60loHYa CyHyLWTapabl anyy y4yH bliirapsim
YkykTyy Teiinee Bop6opyHa (blYTB) kaiipbinyyHy CyHyLU Kbinar .

Samsung GUpMacbIiHbIH biiirapbiM yKyKTYy Teiinee BopbopnopyHyH
(blYTB) papekTepuH xaHa TenedoHAOPYH «bupaunkTyy Konpoo
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Kbl3MaTbIHbIH» TenedoHy 6oioH4a: 00-800-500-55-500 (KbiproiacTaHabiH
Gapablk aiMarbiHaH Yanyy akbICbi3) Xe WWW.Samsung.com. caiTbiHAa
6uncenep 60noT. Arepae Oyilomay KONAOHYY Xe uwTeTyy 6oioHYa
cypoonop naiiga 6onco, Cuare Samsung GUPMaChIHbIH bIirapbiM YKYKTYY
Teiinee Bop6GopnopyHa KaipbinyyHy CyHyLITaii0bI3.

«CamcyHr 9nekTpoHukc Ko., Jlta.» TapabbiHaH Kbiproi3
PecnybnukaceiHa xuGepune TypraH 6apabik ToBapnap, Kbiprsid
Pecny6nukachiHbIH WapTTapbiHAa Naifanaxyy Y4yH ysirapbinar xaxa an
6ylomaap MeHeH kanbintapaa TMAKLLTYY pacMuit Genrunep Kolonar.

TywyHGecTykTepre kabbinbac y4yH nanpganavyyyyra apHanra
KepceTMeHY KbiNAaTTbik MEHEeH OKYM YbikKbina, Kenunguk Munpet
wapTTapbiHa KeHyn 6ypyn, Kenunauk TanoHAYH Tyypa TOATYPYNyLYH
XaHa XeTKupenreH KOMMIeKTUCUH Tekweprune. Bylomay caTyy
KONAOHYNYM XaTkaH Mblii3aMAap/bIH TananTapbiHa Tyypa KeauLn kepek.
Kenunauk TanoHy TeMeHKyNep Tak XaHa Tyypa XasbiiraH y4ypaa raHa
XapakTyy Aaen caHanat: 6yloMayH MoAenu, 6yloMayH Cepusiibik HOMepH,
caTbinraH KyHy, caTyyuy-hvpMaHblH Tak okyaraH Meepy, caTyyyyHyH kon
Haambl. BylomMayH Moaenu xaHa cepusblik HOMepy KenuaauK TanoHao
KOPCOTYNreH MOAENTe XaHa CepUsiNbk HOMEPTe LaiiKeLL KENMLLY 3apbi.

AtanraH wapTTap 6y3ynraH yuypaa XaHa Kenunauk TafoHyHaa
KepPCeTYNreH MaanbiMaTTap ©3repTyjice, eyypyace Xe kaipa
Xasblica, aHAa KeNUNAKK TaNIOHY XapaKchi3 fien caHanar.

Byn xarpainaa, Kenunavk Tenoo Kbi3MaTbliH ablll Y4YH, GUcKanablk
xe Balika [OKYMEHTTepAu KOPCoTyy CyHywTanat. drepae, catyy
KYHYH aHbIKTOOr0 MyMKYyH 60n60c0, aHaa Kolpreia Pecny6avkacbiHbiH
KapfapnapasiH YKYryH KOProo Mblii3amblHa binaibik, Kenunank MeeHeTy
6yiOM OHAYPYNreH KyHAeH GaluTan acenTener.

KappapnapblH YKyryH KOproo Mblii3ambl 6enruneren eHaypyy4yHyH
KyHeecy O6oloHya OylOMAYH XeTuwnereHAWKTEpWM aHblkTanca,



KapaapnapabiH TanabsiHa xoon 6epyy 60t0HYa MunaeTTepan Gepunrex
Kenunauk TanoH apkeinyy «CamcyHr dnektponukc Ko., Jita.» e3
XOOMNKEepYUAUrMHE anraHabirbiH AanunaenT.

3repze TOMOHA® KOpCOTYAreH wapTrap atkapeinbaca «CamcyHr
3AnekTponuke Ko., JITA.» kapaapnapablH TanabblH Kenuaank MUnaeTTepn
60oloHYa aTkapyyaaH xaHa 6ylomMay akbiCbld CEPBUCTUK TeiineeneH baw
TapTyy YKYryH e3yHe KanTelpaTt. Kenunank MunaeTTepamnH xaxa Gylomay
aKbiCbl3 CEPBUCTUK TelineeHyH Gapabik WapTTapsl kapaapnapabii
YKYFYH KOProo YernHae apaketTeHeT xaHa Kelproid PecnybankachiHbiH
MblﬁBaM[J'apbl MEHEH X6Hre canblHaT.

«CamcyHr dnekTponukc Ko., JIta.» GupnHum catein anyyyyra
caTkaH KyHAeH 6awTan acenTesie TypraH KENUAANK MBOHOTTY XaHa
2-3 GeTtTern Tabnuuana KepceTyNreH, KONAOHYY dpexenepuHe
KapMaHyy WwapTbiHAa KenMnauK MeeHeT GYTKeH KyHAeH GawTan
acenTene TypraH akbiChbl3 KbI3MaTTbIK TEA106 MEBHOTYH OPHOTOT.
OLOHY MeHeH Gupre KeNUNAUK MEOHOT XaHa aKbICbi3 KbI3MaTTbIK
TeiiNee MeeHOTY OHYMAYH MLITEE MOBHOTYHYH YeKTepU MeHeH
yekTener.

KENMUNAUK MUIAETTEHMEJNIEPAWH XXAHA AKbICbI3
TENIO©HYH LLUAPTTAPbI

OHAYPYYUYHYH KENUAAUK MUNAETTEHMENEPU XaHa aKbiChl3 CEPBUCTUK
Teinee:

1. Kbipreiz PecnybnukacbiHbit aiimarsinga «CamcyHr 9nektpoHuke Ko.,
NTa.» TapabeiHa 6epunred aspaoodyHyH kenunayy munaettepu KPcbiH
aiiMarbiHAa XETKUPUITeH, CaTbiNraH XaHa caThin anblHraH, OLOHAOI ane
KPHBIH flan kenuiyy TacTbirbiHaH 6TKeH OHAYPYMASPre raHa Tapkanar.

2. OHAYPYYYHYH KyHeecy GOlOHYA KETUPUAreH KemMunnukTu (aedekr)
kapaapaaH akel anbait 0HA00 60IOHYA KOWyM4a MUNAETTEHME
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aKkbiCbl3 CepBUCTUK Teinee pen cananat. Orepae CamCyHrayH
cepTuduKaLMsNaHraH OpHOTYYy4ycy TapabblHaH KOHAWLWOHepnep
KOKJIraHAbIrbl TYypanyy Kenuinauk TafioHAo MaasibiMat Xasblica, aHaa
anap akbICbl3 TENNEHET.
3. Kenunamnk MeeHeTTYH Xe akbiCbi3 TeineeHy ybarbiHga Gylomaars
nwTeben kanraH wanmaHgapasl (AeTanb, OPHOTMO, YOTYNTyy4y
6UpAVKTEP) anMaLLTLIPYY BYIOMAYH Xe anMalUTbIpbIAraH WaiMaHaapAbiH
KenunanKk MeeHeTYH Xe aKbiChl3 Teﬁ)’leeHVH MBB6HOTYH XaHprTﬂaVIT.
OHaypyyyy Oylomaa KONLOHYNraH Nporpammarnblk KamChi3400CYH
(MK) panbiMa xaHbinatein Typat, 6up Ton eHAYpYMAepre pacmuit
pecypcTapgarbl aublk KONAOHYyAarsl nporpaMmanap/koaaoHMonop
apKbiyy 63 anfblHya XaHblnaHyyra, e KonAoHYYYYHYH YpyKcaTbl MEHEH
aBTOMATTYY XaHblNaHyyra MyMKYHuynyk 6epet. ©Haypyyyy OyilomayH
NPOrpamMMAbIK KamMChi3[LOOCYHYH CaThbin anraH ybakTarbl HycKacCblHbIH
CaKTanyyCyH Xe aHblH Gyiomay konjoHyy yb6arbiHpa KOnpoHyyd4yHYH
KaTblllyyCcy3 anmMallyycyHa MungeTTeHMe anbant. OHaypyydy bylomaa
nporpamMMabIK KamChi3LOOHYH AaiibiMa XaHbl HYCKaCbiH KOMAOHYYCYH
CYHYLUTAWT.
4. byloMayH Kowymya GenyKTepyHYH KenuiaaeHAUPUIreH MeeHeTy
Hermaru GylomayH meeHeTyHe Gapabap Gonyn, TemMeHky Genyktepre
XabinGant:
a) kybat Gepyydy anemeHTTep (6atapeikanap), NPOEKTOPNOPAYH
Lwam/apsl XaHa Xapblk 6epyyyy wamaap (wampapasl anMalTsipyy
TapTUON KONAOHYYHYHYH HyckamachiHAA TYLIYHAYPYAreH eHyMAepaY
KOLUNOrOHAO);
6) TyTawTbipyy4y kabenpep (arep anap kybarTarbiy XabAblKTbiH
Kypamapik 6enyry 6onywinaca), kynak acnantapsl, ap TYpayy Maansimat
cakTarblyTap (Mporpammanap xasbiiraH AMCKTep xaHa apaiisepnep,
9CTYTyM KapTanapbi);



B) CbIpKTbl kuiirusmenep, cymkanap, kypnap, Tawyy4y 6oonop,
Kypoouy lwanMaHfap, WHCTPYMeHTTep, Oylomra Tupkenyydy
[OKyMeHTauus;

r) GyloMAyH KOMMNEeKTUHE KMPru3unreH NporpamMMzblK KamCcbi3foo
(MK) xaHa ppaiieepnep, MaanbiMat Tawyy4ynapabiH ap kaHaan Typy
(nporpammabik kamebiapoo (MK) meHeH yekTenbereH GyloMayH KaTyy
MarHuTTUK AUCKTEpK), XaHa nporpaMmmzbik kamcbi3gooHy (MK) kaiipa
OPHOTYY 3apbINAbIrbl, BHAYPYYHYHYH KyHeecy GOloHYa KenTupuarex
KEMYMANKTUH 3cebuHeH OyloMAy OHA00 3apbiiAbirblHAH ThILIKAPI
abanpapaa.

TemeHky Bytompaap 6otoH4a:

a) My3aaTKbl4Tap YYYH: XblTTapfbl TapTTeipyydynapra, abaHbl
Tasanooyynapra (6mopesopopartopnop), GuasLTpepre, Tekyenep,
ALWMKTEpre, asblk-TYNYKTY CAKTOOHY MAULITEP XaHa bylomaapra;

6) MeLTep XaHa MUKPOTONKYHAYY MeLUTep: TOpYO, KYypyryy Topyo,
6bILIJb|pI'bI"I TOPYO, HaH Xankbly Uaunwye, KkepamukanbiK nauwiye,
KOHBEKLMANbIK MAnLYe, 6poinepank nanuwye, cyy Kymnryy, neMaernd,
LEMAErny nanwyecu, LEMAErny OopyHy; ras OblwbipMa naHenw,
Komtbopkanapnbm KankakTapbl, NANLW-aaK KOy4y TETUK;

B) YaHCOPryytap y4yH: WnaHrgapra, TyTykTepre, uietkanapra,
Kuiirnamenepre, 4aH4orynkyyrapra, GunsTpnapra;

r) KMp XaHa MAuW Xyyd MalrHanap y4yH: Cyy Kentupyydy
WwnaHraapra;

M) KOHAVLMOHEepNep XaHa allkaHagarsl aba copaypryytap y4yH:
dunsTpnep.

5. ©Haypyyyy Gylomra kapata 60NroH Kenunauk MUNAETTEPUH XaHa
aKbICbI3 TEINOOHY TOMBHKY y4ypnapaa atkap6aiit:

a) arepae xeke (Tpuyunuk, yin-6yne wapTTapbiHa) Makcarrapra
apHanraH Byiom, nlkepauk xe Haluka TMAMLLITYY 3MeC MakcaTTap y4yH
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nananaubinca;

6) arepae GyloM MeHeH kapaapra 6epunreH nainaanadyydyraapHanrad
KepceTmene xaHa Galuka fOKyMeHTauusna 6enruneHreH opHoTyy
XaHa nwTeTyy 60l0HYa apexenep xaHa WwapTTap atkapeinbaca;

B) arepae Oylomaa kBanuuLmusnyy aMec OHJ00HYH apakeTTEPUHINH
usgepu Tabuinca;

r) areppe, Oyompa kBanudukauusanyy amMec OHAOOHYH
apakeTTEPUHUH n3aepu Tabbinca (Hyckackl XOK, canatTy aMec
capnTanyyyy matepuangap KONLOHynca, OHAypyydqy TapabblHaH
bliirapbiM yKyK 6epunreH amec afamaap tapabbiHaH Gylomay aqyy xaHa
OH/100 13aepu Tabbinca);

A1) arepae AePeKT KaiblpbrbiC KYYTOPAYH, Kapraiuanyy okysnapabiH
HaTbIXacklHAa, XaHa KapAapablH Xe Y4YHYY TapanTap/blH aTaiiblH Xe
6aiikoocy3naH xacanraH apakeTTepuHnH acebuHeH naiiaa 6onco;

e) arepae Oylomay kapaapra eTkepyn 6epreHaeH KUinH MexaHmkanbik
6yayynap naiiga 6051co; HbIM, XOropy xaHa TeMeH TeMnepartypa, Kopposus,
KblUKbLAAHYY, OyloMAyH niuHe Galuka HepCenepauH, CyloKTYKTap/blH,
Maiaa xaH-xaHbl6apnapabiH X.0. KUpKn KeTULWK apkbinyy Gy3yynap naiaa
6onco;

X) arepfe ayavo - Bufeo 6ypamanapbl, ap kaHpaii Tawbluyynapaat
MaasbiMaTTapabl 0Ky anyy y4yH npuBOAA0PAY Ta3anoo 3apbinabirbl
Kenun ybikca;

3) arepae Oy3ynyy (KEMYMAMKTEP) KOMMbIOTEPAMK BMPYCTap XaHa
anapra OKWOFOH nporpammanapabiH 3CeOMHeH Kenun YbKCa;
6yloMAayH Naponb(KoLAOPYH), MOANDUKALMSACHIH XaHa NporpamMmmablk
Kamcbi3fooHy (MK) opHOTYY, anMatuTbIpyy XaHa abin canyy MeHeH
GainaHbllkaH XaHa y4yH4y TapanTapfblH (OpuUrvHanfblik 3aMec)
nporpammMablk kamcbidagoocyH (MK) opHoTyy apkbinyy 6y3yynap
6071CO; OWOHAOI 3ne KaTyy MarHUTUK AUCK TOAYTYPryuTapbiH



dopmaTTalThIPyyHYH, CEPBUCTUK KOAA0PAY KONAOHYYHYH 3CeBUHEH
6y3yynap Kenun 4bikca;

n) arepae fedekT Bylomay KONAOHYYHYH Taburblil UWLTETYY MOGHETY
asKkTaraHAbIkTaH nainaa 6onco. MeiHaa 6ylomay nainaananyyH Tabursiii
VITETYY MEBHBTY Aen GYIOMAYH TEXHWKANbIK XaHa ChpTKbl kenbet
abanblHbIH HayapaLlbl aHbl y3ak Me3run 6010 KONAoHYYCy BenrnneHer ;
K) arepae Oy3ynyw (KeM4UAMK) ThilKbl a3blkTaHyy, kabenmuk,
TeNneKkOMMYHUKaunanablk TapmakTapablH, pPaguMoCUrHangbiH
Ky6aTTyynyryHyH TeXHUKanblk pernameHTuH cakTo600A40, aHblH
VYnHAE penbedTUH ©3reuenyry XaHa yWyHAan CbISKTYY CbiPTKbI
dakTopnopfoH, Gylomay TapmakThiH apakeTTeHyy aiimMarbiHbiH
yernHae xe Tollkapsl KONA0HYYAa, OyloMra Gawka Tyypa kenbere
xe ByaynraH CeipTKbl Xabayynapabl KoWyyaaH ynam Kennm Ybikea;

n) arepae Gysynyynap CTaHAapTTbik 9MeC (Hyckachl dMec) XaHa
(xe) canatTyy amec (6yaynra) capntanyydy maTepuangapibl,
Hepcenepau, Kolwymya 6enykTepay, asblKTaHabpyy 9N1EeMEHTTEPUH,
ap kaHfail Typaery maanbiMat Talyydyynapabl (ayano - Buaeo
kacceTtanapasl, CD, DVD guckanapasl, 3¢ TyTym kapTanapbiH, SIM
KapTanapbiH, KapTPUAXAEPAN KOLIKOHAO) NanaanaHyyHyH aceGuHeH
naiipna 6onco;

M) arepae Oysynyynap naitfanaHyyra xat GOArOH KOHTEHTTEPAM
(o6oHpopay, rpadukansik, Buaeo xaHa Gawka daitnpapasl, Java
TUPKEMEeNEepUH XaHa yllyra OKLOroH nporpaMmanap/bl) kabbin anyy,
OPHOTYY XaHa KonyyHyH aceGuHeH naitaa 60nco;

H) areppe Mapkanoo 3TUKeTKaChiHAArbl MaanbiMaTTap OHA0NCO Xe
e4ypY/ICe xaHa bylomza Mapkanoo aTMKeTKackl Xok 6071co;

H) arepGekuTnGereH npodeccroHanapik Aucnnei koproody kyy (LFD)
KOJZIOHYNCa;

0) Gyiomra GaiinaHbILLTYy ap kKaHaaw Hyckama e 33CHHNH HyckamachiHAa
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KaMTbIAraH 9KCMyaTaumsanoo xe Teiinee HyckamanapbiH arkapboozioH

KEeMN YbiKkaH ap KaHAai 3bisH.

6. Byn a3bikThl BHOP Xainblika XaHa GuU3Hec-4yeiipere nainganavyyra
ThIIOY CasbHaT, XaHa KMAVHKN YeKTeenep KMpPeT: naiifa e Matepuanipik
nanaa kepyy 60l0HYa KONJOHYY, aublk TapTyynaraH kny6aapsinaa, 6ap
XaHa pectopaHaapza, Xe kaHzaai 60n160CyH KOMMepUMANbIK NanaanaHyy
Y3TYATYKCY3 e aTaiiblnan y3ak Yarbinsipyy XaHbliblk Gunanpyynepae,
cTaTMKanblk Xxe GeNrMNeHreH AeK CYpeTTep ChiSKTyy, OWOHAOI ane 4:3
dopmaTbiHAa CYpeTTep Xe Kapa TUIKere TYPYKTYY BUAEOKOHTEHT MEHeH
(TB; MoHuTop).

7. JlokyMeHTauusiCbiHAA XasbiraH XxaHa OylOMAYH TUPKeMecuHie
GenrunaeHred OpHOTYY, KaBbiNAo0 YYyH KEATUPYYY (HOrynTyy, kowyy
%.6.) nwTepu kapaap TapabbiHaH xaHa CepsucTik BopbopayH, caTyyuy-
dupmanapbiH TUANLITYY aaucTepu TapabbiHaH akbl anyy HernauHmae
aTkapbinat. MbiHaai yaypaa 6ylomay OpHOTKOH afuc xe yiom Gylomay
TYypa OpHOTYM TYTAWThIPLIraHbIHA X00mn GeperT.

ByIoM XaKllbl MWTEwN XKaHa aHbl akbiCbl3 CEPBUCTUK Tein16e
Y4YH aHblH Tyypa OpPHOTYNyWyHa KeHyn GypyyHy3ay cypaHaGbis.
OpHOTyy GoloHYa aaucTeH GapAblK TUAUWITYY MaanbiMaTTbl
KENUNAKUK TaNOHYHa Xa3YYCYH Tanan KblibIHbI3.

8. Yionayk TenedoHOyH xe 0Oalka CaHapunNTUK OPHOTOMONOPAYH
3CTYTYMYHa Pe3epBAVK KOHYPMOHY MaanbiMaTThiH ChIPTKbI TallyyyycyHa
aTkapyyHyazay cypaHabbia.

9. Bylomay OpHOTYY, KONAOHYY WapTTapbiH XaHa 9pexXenepuH
Tyypa aTkapbaraHzbikTaH, kapaapAbiH (CaThin anyyuyyHyH), Y4yH4y
TapanTapAblH aTaiibiH Xe 6alikooCy3AaH KbiraH apakeTTepPUHEH ynam
Samsung eHaypymy TapabbiHaH apampapra, yit xaHei6apnapbiHa,
Gylomaapra KentupunreH 3bisHra «CamcyHr dnektponuke Ko., Jita.»
xoonkep 60n160MT.



OwoHpoit ane SamsungayH TUAMWTYY OHAYPYMY ChIPTKbI
KUANWTUIWIYYHYH aiibiHaH e3repTtyyre, Oysynyyra ayywap 6onco,
MaanbiMaTThl XaHa GepunreHaepw xorotyyra yyypaca «CamcyHr
OnekTpoHUKE Ko., JITA.» KeNTUPUAreH 3bisHra xoon 6ep6enT.

©HAYPYYYYHYH KOLWWYMYA MUJIAETTEPU

OHaypyyyy 6enrunyy 6up 3anacteik 6enykTepre (OHAYPYYUYHY
KaTackl y4yH GysynraH y4ypsa TETUKTU akbiChia 6epyy) kowymya
MUNAETTV OPHOTKOH. PEMOHTTY aBTOP/OLLKOH Teitnee 60p6op aTkapraH
y4ypAia TeTUK akbICbi3 Gepunet. KeGypeek MaanbiMaTTel KOMMAHUSHbBIH
caiiTbiHaH http://www.samsung.com/kz_ru/support, olwoHaoi ane Sam-
sung 6UPAMKTYY KOO0 Kbi3MaTbIH YaKbIpyy MeHeH Tabyyra 6010T.

YPMATTYY CATbIM ANlYYYY!
Samsung NpoAyKLMSCLIH CaTbiM aNraHbiHbI3ra paxmar.
Samsung GMPANKTYY KONA00 KbI3BMaTbl CH3Te Xapaam KepCoTKOHYHE
pAaiibiMa KyGaHblyTa:
¢ UHTepHeTTE:
KomnanusHbelH www.samsung.com/kz_ru/support aaperu 6otoH4a
caiTbiHbiH “Kongoo” 6enyMyHne maansiMpama maTepuanpap,
nporpamMmansik Kamcbi3f00, nangananyy 60loH4a KeHewTep, BUAeO
Hyckamanap, OHNailH KOHCynbTauus, 3k Tapantyy GaiinaHbiTbiH
dopmacsl 6ap.
¢ TenedoH MeHeH:
KbIPIbI3 PECNYBINKACHI
¢ Kat menen:
Mouta paperu: Kasaxctan Pecny6nukacsl, AnmaTel Wwaapsbl, Anmansl
paitoHy, AO5D7M5, XentokcaH kedecy,115, 3 kabart.

00-800-500-55-500 (GSM: 9977)
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TOO «SAMSUNG ELECTRONICS CENTRAL EURASIA (CAMCYHI
SNEKTPOHUKC LIEHTPAJIbHAS EBPA3VA)».

Samsung NPOAYKUMACH! XOHYHAe TONYK MaanbiMaTTbl KOMMNAHUAHBIH
paCMI/WI caliTbiHaH Taba anachi3 www.samsung.com

©OHAYPYJIT®H ME3rUJIMH AHbIKTOO
OHAypyAreH medrunu GyloMAYH CEpUsbIK HOMEPUHAE KOJ, KaTapbl
KupruaunreH, mucans: RIXW234567S
AKbIpKbl 6enrucy (S) — aHbIKTOo4y Tamra (k33/ie kasbinbanT);
AKbIpKbl el undpa (34567) — aHbik cepusiibik HOMEp;
ASrblHaH acenTerexe anTbiHybl 6eNru (2) — eHAYPYNreH aiibl;
AsrbiHaH 3cenTerexHae xetnHiyn 6enrv (W) — eHAYPYIreH Xbibl;
AnpplHaa aarel 3-TeH 7-re yeitnH 6enrv 6onyLy MyMKyH.

©HAYPYJITO@H AUTA KOJ, OPHOTYY:

CaHpapabiH upet meHeH 1 ... 9 (aHBapb...ceHTa6pb), A — okTabpb,
B - Hos6pb, C — pekabpsb.

OHAYPYJIr©H XbIJITA KOA OPHOTYY: F-2014, G-2015, H-2016,
J-2017, K-2018, M-2019, N-2020, R-2021, T-2022, W-2023, X-2024,
Y-2025, L-2026, P-2027, Q-2028, $-2029, Z-2030




OPX3M XYAANIAAH ABATY TAHAA!

“Samsung Electronics Co., Ltd” («CamcyHr 9nekTpoHukc Ko., JITa.»)
Hb Samsung Electronics rpynnbiH TOAroi koMnaxy (Laawma yinasapnary
rax) Hb Samsung HapuitH 6apaa 6y TaaraaxyyHUir (Laawng, 6yTaaraaxyyH
rax) yinnasapnanar 6a BHCY, CyBoH xoT, EHrToHr-ry, CamcyHr-po, 129
xasiraap CyBOH XOTbIH 3yyH Oycuith oyypart 1969 oubl 1 capbiH 13-
HUI1 epep BypTraracaH 6ereen CamcyHr 6paHAUIH BYTa3rAsXYYHNIAT
COHrocoHA TaHb ryH Tanapxan unapxuitnx baiHa. Bup GyxaH aHaxyy
6YT33rA3XYYH TaHbl XaParuaar 6YPaH xaHrax, YaHap Hb ANXUAH XNLWNFT
Xypu 6aiix Gyxuit 1 3yANNIAT XnincaH 60HO.

«CamcyHr 9nekTtpoHukc Ko., JITa.» Hb Gapaa GyTaaraaxyyHuir
X3parnaryuiii rapelH aBnarag, 3aacHel garyy alwmrnacaH ToXuonaons
[lapaax aXunnax xyrawaar TOrTo0X eraer: rop axyiH LaxunraaH 6apaa -
7 xun, 3yparT, XxaBTran Aanral, araap Wwyyrd, ayano, BUACOTEXHUK — 5
Xun, rap yTacHyya, Tabnetyya, moaem, npoektop 6010H HOyTOYK — 3
Xun. ByTaaraaxyyHuit awmrnax xyrawaa Hb Xaparnariuiti rapbiH aBnarag,
©0peep TAMAIMIX 3aaraaryi 6051 yinABapA3ICIH 6pe6C IXN3H TOOLHO.

TyxaitH 6apaaHbl aWWrnanTelH Xyrauaa AyyccaH TOXMONAONA,
LaalabliH aloynryit awurnant 60A0H yCTranbliH Tanaapx 3eBnereer
Tycrait apx aBcaH GaTanraaT 3acBapblH rasapT XaHAax aBaXxbir
Yitnnagapnary 3eBnex 6aiHa.

«CamcyHr dnekTpoHuke Ko., NITa.»-nith MoHrong Huinyynx 6airaa
6yx 6apaa OyT3arA3XYYHWIAT TyxaliH OPHbI HOXLLON aluurnaxaz raapyynaH
yinasapnapar 6ereen Tyxaiit 6apaa 6yT33rasxyyH 600H TyyHWii caB
6arnaa 60040n A33px anbaH ECHbI TAMAAITYYANIAT Wanrax asy Gaixeir
caHyynx 6aiHa.

Yn oiinrorgox 6Gainpan yycoxasc Capruinx XaparnaryuitH rapbli
aBnara, 6atanraaHbl HEXLLONUIAT YHLINX TaHUNLaH 6aTanraanbl Xyyackr
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36B 6OrNOCOH ACAXMIAT Wanrax baixsir caHyynx OaiiHa. batanraass
Xyyaac Hb TyxaitH 6apaa OyTaaraaxyyHuii 3arsap, CepuiiH ayraap, 3apcaH
OrHOO, XyAanacaH KoMnaHwitH Tamra 6010H XyAanaaH aBaryuiii rapbiH
YCar 39pruir GYpaH aryyncaH TOXMONLONA XY4UHTaIA TooLoraoHo. bapaa
6yT99rAaXYYHUIA 3arBap 60NOH CepuitH ayraap Hb 6aTanraaHbl Xyynac
[133p TOMAIINACIHTAN agmn 6aix ECTON.

[93p AypAcCaH HEXLeNWIAr 3epYCeH MeH GaTanraaHbl Xyyaac
A33pX GUYBIPMIAr ©6PYNIICOH, apuaracaH 3CBaJ AaxuH OGUYCIH
TOXMONAONA TyXailH GaTanraaHbl XyyACHIr XY4UHTYAL TOOLOXbIT
aHxaapHayy.

Witm Toxnonponpa 6atanraaT 3acBapbliH YAAYWNTI3 aBaxbliH
TYNA XyAanfaH aBanTblH GapuMT 9CBAA KacCblH GapuMThIr erex
waappnaratai. XyganaaH ascaH OrHOOr TOA0PX0N0X 60NOMXIyit
Ven «Xaparnar4ynitH apxuilr xamraanax Xyyno»-uitH paryy 6atanraat
Xyrauaar YinaBapaacaH orHo0HO0C TOOL,0X 60JIHO.

OHaxyy bartanraanbl xyyacaap «CamcyHr dnektpoHukc Ko., JITa.» Hb
YAnABapnaryuiiH Gypyyraac yyacaH ramTan coror 6uit 60nCoH ToxMonaons,
X3PArNaryuiiH apx awWwruir xamraanax Xy4nH Terennep XyynuiH paryy
X3PArnaryniti Wwaapanarbir 6uenyynax 6yx xapuyLnarsir Xynasxuir 6atank
6aitHa. «CamcyHr AnekTpoHuke Ko., JITA.» Hb A0OP AYPACAH HEXLeNNIAr
30PUCOH TOXVMONAONL X3PIrNArynitH Waapanarsir Guenyynax 6010H yH3
Tenbepryii 3aceap YIN4NAras yayynaxasc Tatrandax 6ypaH apxuir xaaranx
YNA2Ha. Yinasapnaryniii 6atanraasl yypar 60M0H yHa Tenbepryii 3acsap
YANYMAras Hb Tyxaiti 6apaa 6y Ta3raaxyyHUiAr umnopTonx 6aiiraa ync opHs
XyYnb TOFTOOMXOOP 30XWLlyyNaraaHa.

Samsung Electronics Hb GyT33raaxyyHa3a yHaryii 6atanraar
3acBapblH Xyrauaa onrogor. 9Haxyy 6atanraat 3acBapblH Xyrauaa
Hb aHXHBl XyAanjaH aBary TyxaiH GYT93raaXyyHWIAT Xyaanaau
aBCaH 6/1peec 9XN3H TOONX, 2-3 Ayraap HYypaHA 3aacaH Gatanraart



XyrauaaHbl XaMruiiH 3UCUiiH eapeep ayycraeap 6onHo. M3xa3a
9HIXYY GaTanraa Hb 36BX6H TyXaiiH GYT33rAaXYYHUAT rOPUMbIH
Aaryy awmrnacaH TOXMONAO0NA XYYMHTIN GONOXbIF aHxaapHa yy.
MeH GaTanraaTaacBapblu Xyrauaa HI:GVTSSFASXVVHMVI awnrnanTbiH
HaCHAac Y XaT3pPH3.

BATAJITAAHBI YYP3I BOJIOH YH3 TOJIEOPT YN 3ACBAP
YWNYUNT33HUIA HeXLen

1. Yinasapnaruywith Gartanraadbl yypar 60n0H yH3 Tenbepryi
3acBap yunumnraa Hb 3eBxeH CamcyHr Anektponukc Ko., Jita. -uitH
yiinaBapnacaH, MoHron ynceliH HyTar Aascrap Aaap 6Gopayynarfcas,
XyaangaH aBcaH 6010H MOHron yACkIH CTaHAAPTBIH LWaapanara xaHracaH
6apaa 6yTaarAaXyYH TOAradPUIH 3arBapT xamaapHa.

2. YHa Tenbepryi 3aceap yWnunnras rafar He 6apaa 6yTaaraaxyyHUn
yiAnaBapnaruniiH 6ypyyraac yyAC3H FaMmTan (coror)-uir xynanpaH
aBaryaac (xaparnar4aac) Tenbep aBanryiirasap apuarax HAManT yypar oM.
KoHanuMoHepbIH XyBbA, CaMCYHIMIAH UTrAOMXIArACIH KOMNaHMap yrepant
XWAAraH 3H3 Tyxai GaTanraaHbl XyyacaH A93p Tycrait TOMASrNaras
XWANT3C3H TOXMONA0NT, YH3 TONBepryii 3acBap YANUMAraa XUArLaH3.

3. baranraart xyrauaaHz 3CB3N yH3 Tenbepryi 3acsap YiAnuuArasHuii
XyrauaaHg, TyxaiH 6yTaaraaxyyHuiA 9BAPINTIN XICTUIAr (34 aHru, xon6ooc,
YrCpanTbiH HAMX 333r) COMIbCOH TOXVONAON, TyXaitH By TaaraaxyyHa 6yxnasp
Hb 3CB3N CONbCOH [ aHrNJ, AAXUH LWMHA3P Gatanraar xyralaa 9CcBan YH3
Tenbepryi 3aceap Yn4MIraaHuii Xyrauaa Torroorfoxryii 601Ho. Yinasapnary
Hb X3P3ArNaryunitH 6yTaarAaXyYHA alwmrnazar nporpam xaHramxuiH (MX)
X3paryaar yprank 6oaonuaor 6a xaparnary anbaH ECHel CyBraap Aamxyyna
©6Pee NPOrpam/xaBCcPanTbH TyCnamxXTanraap 3apum Har GyTaaraaxyyHuit
MX-MiAr WH34nax 60N0ALOOT 0NFOAON. TYYHUN3H X3PB33 XOParnary eepee
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36BLUEBPBON aBTOMAT ropumoop [MX WUHAYN3rasHa. YWNaB3pnary Hb
6yTaaraaxyyH xymanaad asax yen cyynracaH X, meH 6yTaaraaxyyHuir
awmrnax xyrauaang, yinasapasrynit opoaLoorynrasp eepunnceH MX-niH
Tyxaiig, xapuyLnara xynaaxryi. Yinasapnard Hb OyTaaraaxyyHz TOXMPCOH
an6aH écHbl MX alwmrnaxsir caHan 6onrox Gaiina.
4. ByT33raaxyyHwii GYpanasxyyHA OpAOr XaparcnyyawiiH 6atanraat
xyrauaa ron 6yTaaraaxyyHuii 6atanraat xyrauaarait agunxas 60n10os4 4oop
AypAcaH xaparcnyya 6atanraaqbl HOXLEN, xamparaaxryi:
a) TOXANMIAH anemeHT (6aTapeit), NPOEKTOPbIH YWIAAH GONOH
r9PaNTyynary YunAsH (rapanTyynary YUAASHr COMUX Xypam
X3P3rN3rynitH rapblH aBnaranz, 3aaracan 6yTaarAaxyyHaac ragHa);
6) xonGor4y kabenb (X3pP3B 9HO Hb LIHITNAX TOXOOPOMXKMIH
6YpanasxyyHa Opaorryii 60n), 4nxaBy, Tepen BypuitH MaL33N3N T3y
(nporpam xaHramx 6010+ ApaiiBapTait NCK, CaHax OiH kapT);;
B) CaB, LYHX, 306BpWiiH yTac (ysa), MOHTaXWAH Xaparcayya,
6yTa3rnaxyyHA Aaranaax 6arax 60M0H 6uyur 6apumT;
r) Tepen GypuiiH caHax OiiH TEXeePeMXW, Aaranfax nporpam XaHramx
60/10H fipaiiBep ( YYHL MEH BYTIrAaXyYHWIA XaTyy AMCK A33PX NPOrpam
XaHramx 33par bartaHa) MeH yiinaBapnarduitH 6ypyyraac yyAcaH ramtan
cororooc 60COH 3BAP3aNaac Gycaf, TOXMONAONA 3Ar33p nporpam
XaHramx 60J10H ipaiiBepbIr JAXMH CYynrax, TOXMProo Xuiix 33par.
Hamantaap:
) Xeprerynf: yHap copory, araap LaBapLuyynary (6uoaesogopartop),
GUNLTP, TaBUYP, XalpLaryyu, Xo0N XYHC XaAranax 30puynantrai Tasuyp,
xavipuar, Wwypryynra, cas;
e) Lwapax Lyyraa 600H GOrMHO AONMMOHbI 3yyX: CapaamkiH TaBuyp,
LIop, Wapax TaBuyp, BaapaH Cas, XUrHYyp, YCHbI CaB; rasaH NanTKaHbl
raaapryy; WWUPM3H TaBLaH; CaB CyynraHbl TaBuyp;
) TOOC COpOrynz; Xoonow, Tpy6a, LWeTKa, TONrOi, TOOCHBI YYT, GUALTP;



3) yraanrbiH MalnH 6ONOH asira TaBar yraarina: yCHbI LNaH;
n) KoHAuUMOHep 60n0H araap coporung; GuabTp.

5. [apaaxHexuenayinasapnary 6atanraaraprax yHa Tenoepryii 3aceap
YANYUATa3 Y3YYNaXTyit:

a) XyBWitH (axyitH 6onoH rap GynuiiH) XaparuasHp 30puyncaH
OyTOarAaXyyHuinr anban GanryynnarbiH XxaparuasHg 60M0H
30puynanTbiH faryy 6yc XaparnacaH TOXMONAONA;

6) 6yTa3rasxyyHa faranpnfar XaparnaryuiiH rapbliH anara 6010H
6ycaz GapuMT GUYMrT 3aacaH awurnax, Cyypuayynax Hexuenuir
36PUCEH TOXMONAONA;

B) X3pB33 OYTIArA3XYYHA YIANABIPAIrYNIAH 36BLISBPOTAeeryii aTras ,
anbaH Gaiiryynnara, canbar alwmrnaHa 3aceap XMncaH TOXMONA0NA;

r) 9BAPAN Hb BYTIArAdXYYHUA BYTAL, CXEM 33pPrUiir 8ePYUNCeH,
YIANABIPNArYNiiH 3yrasc ypba4yunaH TOOLOOryii rafHbl Xaparcan
X0NBOCOH TOXMONAONA,;

A) 9BAP3N Hb [laBarAaluryii XY4uH 3yiin, 30ryi aBaa, Xaparnaryniii
6a rypaBpaary aTrasuitH caHamcapryii 60710H caHaaTaiiraap XuicaH
YANAAWIAH YP AyHA 61it 6ONCOH TOXMONLONA,;

€) 3BAPIN Hb YUIAT, eHAep GONOH Ham TemnepaTypblH Heneenen,
33BP3X, MCINAAX, AOTOP Hb rafHbl OWET, WUHraH, 60AMUC, WaBbX,
ambTaH OPCHOOC BOMIX YYCCAH TOXMONAO0NL;

X) ayano 60/0H BUAEO TONMOI, MI33NAN Xafranary TOXeepemMxKuitH
3aNryyp XaCruiir LaBapnax;

3) 9BAP3AN Hb KOMMbIOTEPUIH BUPYC, TYYHT3I aaunTrax nporpamaac
YYAC3H, HYYL, yr 61it 601rox, CONMX, NPOrpam XaHraMxuitH TOXMproor
©6pynex, AaxvH Cyyarax, eep mporpam XaHramx Cyyarax, xaTyy
AvcKniar Gopmatnax 3spar Ynanaac YyACIH TOXMONA0NA,;

1) 9BAPAN Hb OYTIArAXYYHWIA AWNUTIANTBIH XyraLaa (epavinH anaraan)
[lyyccaHaac YYACOH Toxuongona. Epauith anaraan ragar He yaaa
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XyrauaaHbl aWUrnanTblii fBUAA ragHax 6ainan 6010H TEXHUKUIAH
Y3YYNANTYYA Hb MyyA@Xxbir X3HO;
K) xapunuaaxonbooHbl CyIX33HMI BarTaamx 60710H PaAoCHUrHaNbIH
XY4UH Yapan Myy, OPOH HYTIWiH GONOH XOTbIH OpPYHbI PeNbedUiiH
OHLLNON, YTCBIF XV [193P MBH CYNXaaryi rasap almrnacHaac yyAcaH
romMTan, OyTO3rAaxXyyHA Taapy TOXMPOXTyil 3CBAN raMTANTai
TEeXeepPeMX raHaac Xon60COoH TOXMONA0NL;
) ctangapt 6yc 60N0H YaHapbiH Waapanara xaHraaryi KapTpux,
X3parcas, 3anac 3/, aHrui, TAX33UIH ANEMEHT, MI3313N Xaaranary
Texeepemx (ayamo -euaeo kaccet, CD, DVD auck, caHax oiH kapT, SIM
KapT 39pruir oposLyynaH) alwnrnacHaac YyaCaH ramMTan;
M) TOXMPOXIYii KOHTEHT (as, rpaduk, Buaeo Gonow Bycan daiin,
Java GONOH TYYHTSI agunTrax Nporpam) xynasx asax, Tatax asy
CyynracHaac YYACSH ramMTan;
H) Xx3pB33 6apaaHsbl LWOLIro A33pXN MIAISNINIAT 3aCCaH, apuaracaH
60510+ GapaaHb! LWOLro OrT 6anixryi TOXMonao.
0) araapxyynarduiiH yHaryit 3acsap yinuunraar CamcyHraac an6aH
6co0p 36BLIEBPOIACOH bairyynnaraap Cyypunyyax, M3aaananir
6artanraaT xyrauaaHbl XyyAcaH [33p T3MA3rN3C3H TOXWONAONA
XY4YMHT3M BaitHa;
@) Mapraxnuith anrautaii (LFD) 3eBlueeperaeeryit xamraanantblH
xaupuar awurnacaHs Toxvonaonz;
n) GyTIArAdXYYHTaM X0n1600TOM aWMrNanTLIH 3aaBap CBIN rapbiH
aBnarbiH 3aaBapyunraar aarax Mepaeeryiraac yycax anueaa ramtan.
6. OHaxyy ByTaarAaXyYHUIAr Aapaax HexLeN  almnrnaxsir XOPUrIoHO: alumr
0n10x 6010H 6G13HeCHItH 30punroop kny6, 6ap, pecTopaH, 0I0H HUATUIAH ra3ap
cTaTvk rpadmk aypc, Tyy3aH M3A33, XeAeNreeHryin Har TepaniH aypc, 4:3
xapbliaataii 3ypar acBan Gunyaruiir xapyynax (TB, MoHuTop).
7. BYT33r[oxyYHUA TOXMProo, CyypunyynanThir (yrcpax, 3anraxr.m.) garanfax



6runr GapUMTLIH Aaryy xaparnary eepee 60/10H TeN6epTai HEXLeNTIAraap
anbaH ECcHbl 3aCBapbIH TEBUIH MAPraXuUNTHYYA MeH xyaanaaanx Oaiiraa
6aiiryynnaraxuiix ryiuaTrax 6010MXTOi. DH3 TOXMONAONA TYXaWH YANuMNras
Y3YYNC3H Baiiryynnara, XyBb XyH YrCpanT, Cyypuyynant 6010H TOXMPrOOHb!
YyaHap, 36B XMIArACIH 9C3X A33P YYP3r XYN33HA. ByTaaraaxyyHuii HaliaBapTain
axunnaraa 6onoH 6atanraa, yHa TenGepryii 3aceap YWI4YMIrasaHUiA Hexuen
33Pruiir 3eB Yrepant, CypunyynanT Hb XaHrax Ty/ 3H3 Tan 33p OHLIoi

yy. Uiima cyypunyynant xwiir ¥ napaa Gatanraaubl xyyaac
ir opyy IF M3PraXUTHIIC Laapaax

A39p 3HI p
Gaiixbir 3eBN1OX GaiiHa.
8. Map ytac 60/10H Bycan TOOH TEXEOPEMX A33PX MILIBNNNIAT rafHbl
caHax oiiH TEXeepeMXMA faBxap Xafranx 6aixbIr TaHz 36eBnex 6aiiHa.

9. «CamcyHr 9nekTpoHukc Ko., JiITa.» Hb CaMmcyHr OGpaHAuiiH
6YTa3rAaxXyyHUit awnrnant GoaoH yrcpant cyypunyynantblH rOpUMbIF
anaarfyyncaH, MeH Xaparnary 3CBaN rypasaary aTrasauiii caHamcaprym
6OJIOH CaHaaTaiiraap XMNCaH yUNAN33C YYAC3H XYH, FOPUIH TIKIIMIN
ambTaH GOMNOH 34 3yincA wyys 60a0H Wwyya 6yc XoxMpona xapuyuaara
Xynaaxryit 6onHo. MeH «CamcyHr dnektpoHuke Ko., JITa.» Hb CamcyHr
6paHANitH BYTA3rAdXYYHIIC MI/93NAN anaaricaH, eepyneraceH 60oH
awwrnax 60noMxryit 601CHOOC YyAdX Wyya 6010H Wyya 6yc X0XMpons
xapuyLynara xynaaxryii 60sHo.
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YANAB3PNArYUNH HIMINT XAPUYLJIATA

YiinaBapnaryaac (yinagapnarynith 6ypyyraac yyccaH ramTang
canbar, 94 aHry YHAryi HWMAYYAHA) 3apUM HAr TOLOPXON canbar, ag
aHrnac xamaapaH HaManT xapuyunarsir Xyn3aHa:

AnbaH ECHbl 3aCBapbIH TOBOOP YIANUYYYIC3H TOXMONA0NA CAN0ar, a4,
aHr YHarym HUANYYH.

OHB Tyxal uayy A3NrapaHryin MOAIINAMIAT KOMNAHWAH http://www.
samsung.com/kz_ru/support Babxyyaac, TyyH4naH CamCcyHruitH «JlaBnax
TOB» yTCaap X0NA0rf0X aBHa Y.



OPX3M XYAANIAAH ABATY TAHAA!

CamcyHr 6pananiiH By TaarasxyyHWIAr xyaanaaH ascaH Tans 6aspnanaa.
CamcyHruiiH «JlaBnax TeB» TaHa Tycnaxap ypranx 6anaH 6aitHa.
TaH[ TEeXHUK, 3acBap YUNYUNra3HUIA TyCNaMx 3eBNeree xapartain 6on
fapaax apraap 6uasHa xaHaax 60Ho:
¢ CamcyHr OnekTpOHUKCUIAH JlaBnax:
1800-2555
¢ CaMcCyHruitH an6aH ECHbl 3aCBapbIH TOBYYA:

- Haket Cepauc XXK

- Mo6ukom Koprnopaum XXK

- Hblo AnHamuk XXK

- Tepmo Tek XXK
* UHTepHeTaap:
CamcyHr 6paHaniiH By Ta3rAsXyYHWIA Tanaapx A3NrOPSHIYIN MAINANIAT
MaHaii anbaH EcHbl BA0 XyyacHaac aBax 600MXTON Www.samsung.com
* wyynaHraap Aapaax xasraap:
«SAMSUNG ELECTRONICS CENTRAL EURASIA (CAMCYHT SJTEKTPOHUKC
LIEHTPANT EBPA3U)» KasaxctaH ync, AnmaTtel xoT, AOSD7M5, Anmann
nyypar, XentokcaH ryaamx 115, 3 naexap.
Samsung-nitH 6apaa 6yT33ra3xyyHWii Tanaap HIMANT MILINNNIAT anbaH
EcHbl www.samsung.com Be6 caiitaac a4 60/Ho.
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YWNAB3PJI3C3H OrHOOT TOrTOOX

OrHoor 6yT33rasxyyHuii cepuiti AyraapT KOANOH opyynca 6Gaiaar.
Tyxaiin6an: R1XW234567S

CyynuiiH (S) TaMA3T — XSHANTBIH YCar (3apuM Toxuonaong 6anxryi);
CyynuiiH TaBaH fyraap (34567) — cepuith fyraap;

Cyynaacas 3ypraa fiaxb TOMAIr (2) - yinaBapaacaH cap;

Cyynaacas 1on0o gaxb Tamaar (W) - yiinaBapnacaH OH;

MeH eMHe Hb 3-7 LWMpXar TaMAarT 6aiix 60HO.

CAPbIH KOAYMNO:

Jac nyraapbiH garyy 1...9(1-p cap...9-p cap), A - 10-p cap, B - 11-p cap,
C-12-pcap.

OHbl KOAYMNOJ:

F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020, R-2021,
T-2022, W-2023, X-2024, Y-2025, L-2026, P-2027, Q-2028, S-2029, Z-2030



MYLWTAPUU MYXTAPAM!

Lupkatu «Samsung Electronics Co., Ltd» («CamcyHr 9nekTpoHuKe
Ko., Ntp»), wwupkatn acocuun rypyxm Samsung Electronics
mebowan, ku Monxou (Maxcynot)-u Samsung (MuHGabA Aap MaTtH
- «McTexconkyHaHna»)-po UCTEXCON MeKyHaZ, BOKEb [ap CypoFau:
Yymxypun Kopes, (MataH-goHr) 129, CamcyHr-po, EHrToHr-ry, w. CyBoH,
KéHru-po, caHan 13.01.1969 con pap MakomoTn Gakaiarupuu cyau
HoxmsBun w.CyBoH (pakamu 6akanarupun N2 000905) 6a kaig rupudra
wypaact Ba 6a LLymo 6apoun nHTUX06M WmpKaTh Maskyp MUHHATAOPUN
6eaH03apo M3xop MeHamoad. Mo xaman UMKOHUATX0PO uctudona
Hamyaem, TO KW MaxcynotTu maskyp aapxoctxou Lymopo koHew
rapfionsia, cudartn oH 6a HamyHaxou 6exTapuHu 4axoHA MyBoduKaT
HamosA.

«CamcyHr AnekTpoHuke Ko., JITa.» Myxaati Xxu3aMatu Ta4yxu3otu
Mauwi (GbIToBas TexHuka) — 7 COJl, TENEBM30PX0, MOHWUTOPXO,
XaBoKallxo, ayauno-, BUAE0TaYyxn3oT - 5 con, TenedoHxon mobuni,
NNAHWETX0, MOAEMX0, MPOEKTOPX0 — 3 con 60 WapTh pruosn KOMAAXom
uctudoaabapit Mykappap HamyaaacT.

McTexconkyHaHaa xaHromu 6a nTMOM pacupaHi Myxiati xuamart
6a Mapkaau Bakonatgopu XuamarpacoHii (MBX) 6apow ryaaposuaaxu
KOPXOU NPOGUNaKTUKA Ba rupudTaHmn TaBcusixon MuHGabaan nctudonan
6exaTapn MaxcynoT Mypo4MaT kapAaHpo TaBCUs MEHAMOSI/.

Lymo meTaBOHen MablymMOTPO OWAW Cypofa Ba TenedoHxou
Mapkaaxow Bakonatnopu Xuamarpaconin (MBX)-po TaBaccyT Tenedonm
«XapamoTn siroHan pactrupii» YYMXYPUU TOYUMKNCTOH: 8-10-800-
500-55-500 (GSM: 7779) (3aHrv pOMroH a3 MUHTaKau AUIXoxu K1WBap)
€ fap coMoHan www.samsung.com naiifo Hamoes. Mo koteoHa 6a LLymo
TaBCUS MEUXEM, KM XaHromu 6a By4ya oMafaHu aroH MyLlwkunoT sobacta
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6a nctndonabapun maxcynot € kopwosmun oH 6a MBX mypoymat
Hamoes,.

Xamau maxcynotu «CamcyHr dnektponukc Ko., JITa.», ku 6apou
Taxgun 6a YYMXYPUN TOYNKNCTOH TabuH wynaaxa, 60 HazapAoLwTu
wapouTxon uctudonabapit Aap Kuweapu MyTobukK MCTEXCON Kapaa
MeLIaBaHz, Ba MyBoduKM TanaboTi KOHYHIy30pum kuLwiBapu MyTobuk gap
Maxcynot Ba 6opreyun oH pam3xon pacMuy MyTobrkaT 3ukp MeluaBaHa,.

Bapou amuH MoHaaH a3 Hodaxmii a3 LLlymo xoxui meHamoem,
ku factypamanu uctudonabapanaa, WapouTxom yxaaaopuxou
kadonatupo 6oaukkaT omy3es, AYPYCTUM NYpPLIABUN TAJIOHK
kadonatupo TadpTuw Hamoepd. Tanoxu kadonatii TaHXo Aap cypaTu
MaB4ys GyaaHu MablyMOTM caxex Ba AYPYCT 3UKPLIYAA: HamMyAa,
pakamu CUNCUNIABUN MaXCyNoT, caHau Gpypyll, MyXpxou caxex
rysowTawyaau wupkatu Gypyliaiaa, UM3on mywtapin 3Tu6op
nopap. Hamyp Ba pakamu cuncunasum maxcynort 6osp 6a Hamyn Ba
pakamxou aap TanoHu kaponatit 3MKpLIyAa MyTOGMKAT HAMOSIHA,.

XaHromu BaiipoH kapfaHu UH WapTXopO Ba WHYYHWH Aap xonarte, ku
MablyMOTU MyaiisiH jap TanoHu kadonatii TaFup Wyaa, T03a Wwyna
a3 HaB HaBuwWTa Wyaa 6owag , TanoHu kadonatin 6eabTnéop Melwasaa,
[Oap uH xonat 6apou rupndTann kadonatu XxM3MaTpaCoHN, Xy4yatn
Xa3uHau [acTrox € aurap xy4y4atu TacAuKKyHaH[au caHau xapuau
nacTrox 3apyp acT. [lap xonate, ku arap caHau ¢ypywm [actroxpo
MyaiisH kapAa Hawasag, MyBoduk 60 KOHYH Aap 6opan XUMosiu XyKyku
MCTEBbMONKYHaHAAroH, Myxnatu kadonart a3 caHan UCTEXCONN MacHYOT
x1cob rupndra Meluasag.

Bo Tanouu kadonatuu maskyp «CamcyHr AnektpoHukc Ko.,
NTo.» pap cypaty nanfo HamydaHu Hopacouxou Maxcynot 6o aibu
WcTexconkyHanaa 6a aumMman xyp, kabyn Hamyaasu yxaaaopuxopo onam
KOHEbKYHUM TanaboTu NCTEBLMOKYHAHAArOH, K Aap KOHYHry3opuu



amankyHanganm xudsn xykyku MCTebMOSKYHAaHAAroH Mykappap
rapaupaact, Tacank meHamosg. «CamcyHr dnekTpoHuke Ko., JITa.» XyKyk
[10paj KOHEeBbKYHWUM TanaboTxou NCTEBbMONKYHAHAAPO OMAN YXAAL0PUXON
kadonatit Ba XM3MaTpaCoOHUM POrOHU CEPBUCH [ap X0naTu puos
HaLLYAaHW WapTXoM fap NOEH 3UKprapAuAa pag Hamos . Yxaaaopuxou
kadonatum NctexconkyHaHna Ba XM3MaTpacoHUM PONrOHN CEPBUCH
TNOKM TanaboTxou KOHYHry30puu KuiiBape, ku Aap OH yXAafaopuxou
KadonaTtii Ba xu3amaTpacoH1y POMroHN CEPBUCI aManii kapaa MeLaBaH,
amarii kapa MeLlaBaHs,.

«CamcyHr dnektponHukc Ko., ita.» myxnatu kadponatum a3
caHau ¢ypyw 6a xapuaopu aBBanuH xucob kapaa wasaHAapo
Ba MyXJlaTU XM3MaTPAaCOHMM POArOHM CEpPBMCMM a3 caHau
aHyomu myxnatu kadonat xucobkapaawyaau gap yaasan gap
caxudaxou 2-3 HUIWOHAOAAWYAAPO GO WAPTU PUOSU KOUAAX0MN
uctudpopabapupo mykappap mekyHaa,. Bo ni myxnatu kadponarii Ba
MyxJlaTi Xu3MaTtp POIAroHu cey i 60 XyAyAXoM MyxnaTu
XW3MaTh MacHYoT Maxaya Kapaa melwasag,.

LUAPTXOU YXOALOPUXOU KADOJIATA BA
XUSMATPACOHUU PONITOHU CEPBUCH

1. Yxpagopuxoun kadonatin gap xyayan Yymxypuun TO4UKUCTOH TaHXo
6a mMaxcynote, ku a3 4oHmbu «CamcyHr AnekTpoHukc Ko., JIta.» 6apon
TaxBun Ba GypyL fap xyayau Yymxypun TOYMKNCTOH TabuH Wynaaxa,
nap xyayan Hymxypuumn To4nKUCTOH Xapuaopi WyaaaHz, Ba MyTobukati
ceptudukatin 6a ctaHaapTxomn HYymxypumn TO4NKUCTOHPO ry3atuTaaHs,
naxH MelasaHpg.

2. TaxTW XM3MaTPaCOHWU POIrOHW CEPBUCA YXAaZOpWU UNoBarun
McTexconkyHaHaa ouan 6aptapadpkyHim HyKCOH (kamByait)-u Maxcynor,
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Kkn 60 aibn UctexconkyHaHaa 6a By4yn omagaact, 6uayHu rupudrann
mabnaf a3 wmywTapii (McTebMOnKyHaHpa) daxmupa Melasag.
X13maTpacoHuu POroHn CEPBUCUN KOHAUTCUOHEPXO XaHTOMMU Hachn OH
a3 4oHMG6M Hacbrapu coxubTaxaccycu CamCcyHr Ba BOPUAKYHUN MablyMOT
onaw Hac6 6a TanoHn kadonaTii amanii kapaa Meluasag.
3. VIBa3KkyHWM KMCMaTXOM KOPHOWOAM (4y3bX0, TMPEXXO, BOXMAXOW
6acTaBit) Jap MaxcynoT fap Aaepau Myxnati kaponatit € myxnatu
XWN3MaTPaCOHNN POIAroHU CepBuCi Bapon MykappapKyHUM MyxaaTi Hasu
kadonatit € MyxnaTu HaBM XM3MaTPACOHUM POMUrOHU CEPBMCUM MAXCYIoT,
& KCMaTXoM MBa3LLyan OH acoc LWYAa HameTaBoHag, CTexconkyHaHaa
6a TaBpu MyHTa3am cudaTxom TabMMHOTH GapHomMasi (TB) - n Maxcynotu
nctndopaluasanaapo 6exrap MerapaoHas, 6apou ik kaTop Maxcynot
UMKOHUSTW TayanaKyHUM MycTakunoHav Tb a3 Tapadu nctebmonrapoH
TaBaccyT GapHomaxo/3amumaxou 6apou MCTEbMONKyHaHAa Aap
3aMMHaxon pacMuu LWUpKaT gacTpabyaa, MHYYHUH Ta4anakyHun T 6a
TapyK1 aBTOMATUKIA XaHr oMW MaByyz, GyaaHn po3urii MCTEbMONKYHaHA
Mykamman mMeHamos. MctexconkyHanaa 6apov HUroxAopun HamyHam
(Bepcwsau) TB-u fap MaxcynoT Aap naxaav xapua Hacowyaa € gap 4asomu
MyXnaTu xu3mat GuayHn UWTUpPokmM McTexconkyHanaa usaskapaayaa
macbynusT Hame6apag,. MicTexconkyHaHaa xamella TaBcus Meauxag, ku
[lap Maxcynot HamyHau myctasmanu Tb nctudopa bypaa wasag,.
4. Myxnatu kaponat 6a 4y3bxoe, ku 6a Maymyu MaxcynoT LOXun
MeluaBaHz, 6a MyxnaT 6apov Maxcynotu acoci 6apobap kapaa Melwasag,
6a nctucHou:

a) YHCYpXow TabMUHOTIA (6aTapeiikaxo), 4apoFakxom NPOEKTOPX0 Ba

paBLUaHNANXii (62 UCTUCHOM MAxCynoTe, ki1 1ap OHXO TapTubu uBasm

4apoFXxou paBLUAHNAMXIA Aap gactypamanu uctndonakyHanaa wapx

nopa wypa 6owan);

6) HOKMIXOM MaiBacTLWaB (Aap CypaTe, KW OHXO KUCMU Tapkubum



maHban Hepyamxum GepyHa GolwaHA), TyLWMOHAKX0, XOMUNX0U
WTTUNOOTUM HAaBBLXOW FYHOTYH (Anckxo 60 TB Ba apaiiBepxo, KOPTXou
Xx0Tunpa);

B) FUN00X0, 4y3BAOHX0, TACMAx0, HOKKIX0 6apoV TaxBuJl, MaCHyoTH
BACAKYH, ac606x0, Xy44aTry3opuu 6a MaxcynoT 3am1mallasaHaa

r) TabmuHoTu GapHomasi (TB) Ba apaiiBepxoe, ku aap 6actau
MaxcynoT [ap XOMUIXOM UTTUI00TUM HABBbXOM YHOTYH (as4yymna,
6emaxayamatu Tb-n 6a max3aaHu Aap AUCKXOM CaXTW MarHuTuu
MaxcynoT HacOLyaa) TabMUH kapAa MeLaBaH/, MHYYHWUH a3HaBCO3M
Ba Hacbu Tb, 6a MCTUCHOM X0NaTx0e, kKu 3apypati maskyp 6o cababu
KOPHOLIOAMUM MaxcynoT, kn 60 ainbu MctexconkyHaHaa 6a By4yn
omapaacT, new omaa 6owag.

Ba Tapvky nnosa:

a) AXA0HXO0: 6YMHULIOHXO, nokuM3akyHaHAanm  XaBo
(6ronesonopatopxo), GUATPX0, padxo, KyTTUX0, TarMOHXO0 Ba Aurap
3apdX0u HUrOXL0PUM MAXCYNOTU FU30A;

6) TapaoHx0 Ba TahAOHXOM MUKPOMABYiA: MaH4yapaxo, CUXXO,
3apdxo 6apou nyxTynas, 3apdxoun runi, 3aphxo 6apoun NyxTynasu
KOHBEKCUOH, 3apdx0 6apou 3upbonuaaH, 3appxou 6apou 06, acb6obu
6yFnasii, capnywm ac6obu 6yrnasii, fgeru ac6obu OyFnasi; caTxu
NyXTynasu rasi, capnyLxon JOLmMX0, YyA0KYHAKX0U AOLINXO, NOSIXO
6apou 3apHxo;

B) YaHrkalakxo: pyaaxo, kybypyaxo, Monaxo, kucMxon Hachiasanpa,
Max3aHxo 6apou yaHr, GunTpxo;

r) MOLIMHXOM Yomallyii Ba 3apdLuyii: pyaaxom 06TabMUHKYHaHAA;

[1) KOHAMTCUOHEPXO Ba XaBOKALLXOM OLLXOHA: GUATPXO.

a) arap maxcynotu Gapou uctudopan LWwaxci (Mawwii, ovnasn)
TabuHLLyAa 6apou amanit HamyaaHn GaboONNSTI COXMBKOPI, MHYYHWUH
60 Makcaaxou Aurapu 6a TabuHOTU GeBocuTaall HoMyTobuMK ncTudoaa
wyna Gowag;

6) nap xonatu BapOHKYHUM KOWAA Ba WapTxom uctudoaa, Hacobu
Maxcynor, ku aap Jlactypamanu nctudonabapania Ba xy44arry3opum
avrap 3ukp Lwyaa, 6a MCTEbMONKYHaHAA Aap Maymyb 60 Maxcynot
cynopuaa meLuasap;

B) arap MaCHYOT HULIOHAXOW TabMupu 6GenuxTucoc powTa
Gowapa(ucTudoman KUCMXOM 3XTWLETM OpuruHann Habowag,
KYLIOZJaHN Ba TabMUPKapAaHn MacHyoT 60 Laxcoru 6esakonargopu
WcTexconkyHanaa);

T) - arapHykc 60 TaFMpanXxuM CoXTop € HakLLau COXTOPUM MaxcysoT, Bac/in
Ta4yxu30Tn 6epyHau a3 4oHGM McTexconkyHanaa newbnHuHarapanaa
BobacTa bowap;

A) arap HyKC TaxTv TabCupy KyBBan padbHOMA3Mp, XONaTXou HOXYLL,
amanxom 6apkacs & FapraxTMETKOPOHaN UICTELMONKYHAH/A € LAXCOHU
celom 6a By4ys omaza 6owag;

e) arap oce6xon MexaHukii nac a3 6a MCTeMONKyHaHAa CynopuaaHm
maxcynot 6a Byyya omaza 6owang; ocebxoe, ku 60 Tabcupy Hami,
xapoparty 6anaHz Ba nacT, 3aHr3aHi, OKCUZLABHA, 6a LOXMIN MaxCynoT
BOPW/, LYAaHW alléxon 6eroHa, MaBoAX0, MOEBXO, XaLLapoT & XaiiBOHOT
LapédT rapaauqm;

X) arap TO3aKyHUM ayauo-BUAEOCaPakx0, TaCMaxo Gapon XOHMLIM
UTTUNOOT a3 XOMWUAXO0M HABbXOW IYHOT'YH 3apypar aowTa 6owwag;

3) arap ocebxo (HyKcx0) 60 Tabcupy BUPYCXOM XapobKopu KoMMyTepi

5. WctexconkyHanga Gapow yxaagopuxou kadonatii mMacbyn HecTt
Ba XM3MaTPACOHWU POMIOHW CEPBUCUPO AAp X0aTXOW 3epuH amanit
HaMmeHamosa:

Ba 6apHoMaxou 6a 0Hx0 Wwabex; Hach, NBa3 Ba COKUTKYHUM PaM3KYLLIOXO
(pam3xou pakamii)-un Maxcynot, Moandukatcus Ba (€) asHaBHacOKyHUM
TB-n 6a maxcynoT newHacbkapaaluyna, Hach Ba nctudpopan Tb-n
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NCTEXCONKYHAHLAX0M CeloM (Faiipuacnii), opmaTkyHum Max3aHxo fap
[LINCKY CaXTV MarHuTii; UICTUGOLan PaM3xou CepBuUCH;

n) arap HyKCOH fAap Hatuyau dapTyTwasum Tabuii xaHromu
uctudonabapum maxcynor 6a Bysyn omapa 6owapn. XaHromMmu wH
TaxTu dapTyTWwaBuu Tabui HaTM4axomn UcTupoaabapum MaxcynoTt, ki
Ga/WwaBmnmM X0naTv TEXHWKI Ba HaMyamn 3oxupupo 60 cababu nctudoaan
[apo3Myfaat Maxcynotu maskyp 6a Byyyn oBaphaHf, daxmupa
meluasaz;

K) arap oce6xo (HykCoHx0) 60 cababu HoMyToOuMKaT 6a CTaHAAPTXO
€ pernamMeHTXou TexHWKuM lwabakaxoum TabMWHOTA, HOKUAN,
TeNeKOMMYHWUKATCUOHIA, WWAAATU paanomany, asyymna 6o cababu
XyCYCUATXOM CaTx/ 3aMWH Ba Aurap omunxou GepyHaw lwabex,
ncTudoan Maxcynot aap xyaya é 6epyH a3 xyayav amanu wabaka, 6a
MaxcynoT Hach HamyAaHn Ta4xn3oT HOMyTOBKK € HYKCOHAOPY BepyHa
6a By4yn omaaa 6oLaHa;

n) arapoce6xo0 60 cababu McTUhoaaN MABOLXON XapOYOTH, TAaBO3NMOT,
KNCMXOM 9XTUETH, YHCYPXOM TabMUHOTA, XOMUAXOU UTTUNOOTUM
HaBbXOW F'YHOTYH (a34ymna, aMmmo bemaxayausT kacceTaxon ayamo- Ba
BuaeocadT, CD, DVD-anckxo, kopTxou xoTnpa, SIM-KopTX0, kapTpuyxon
FanpucTaHaapTi (Faipuacni) Ba (€) 6ecudar (Hokmc) 6a By4ysn omaga
6owaHg;

M) arap HyKcoHxo 60 cababu kabyn, Hach Ba UCTUDOAAN KOHTEHTU
HomyBOGdMK (oxaHr, dainxon rpadukin, Buaeo Ba aurap dannxo,
3amumaxou Java Ba GapHomaxou 6a oHxo wabex) 6a By4ys omaga
6owap;

H) arap MabnymoTM fAap TaMFakoFasxouM TUY4OpaTUM MaxcynoTt
ucnoxwyna & paHrnapuaa 6owaHa, MHYYHUH Aap Xonatvn MmaByyfn
HabyaaH1 TaMFaKoFa3xou TM4OPATi Jap MaxcynoT;

0) arapkytun aucnneu kacbum (LFD) TacamkHawyna uctudoa wyaa
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Gowap;

n) xama ryxa sapape, ku fap Hatuyau puosi Hakapaun AacTypxou

uctudpopabapit & xu3maTpacoHUy TEXHWKIA, ki Aap Xxama ryHa iactypaman

& pactypu kop6ap Mae4ynbyaa, (fap Maymyb 60 MaxcynoT acr).
6. Mctndopan vu maxcynot (TV; Monitor) aap Myxutu Tuyopatu Ba
coxnbkopn MaHb kapja Mellasay, Ba 3epuH Maxayn 6ap merupag;: xap
ncTudoaan a3 rupndTann onaa Bae MaHGUaTU MONNSIBI, PACMU HAMOWLLY,
6apxo Ba TapabxoHaxo e 6a xap ryHa uctudopan TM4opaTUM MyTTacUIM
e Hamouwwn fapoamynaatu xabap, GerapakaT e MykappapHamynan
TacBMPXO MOHaHAW YaABanu, Ba XaM4yHUH pacmxon pap dopmatu 4:3 e
BUIEOKOHTEHTXO 60 OUM HYKTaxou (Paxxom) CUex aXCOC HaMeKyHaH .
7. Tanaum Ba Hach (NaitBacTKyHUM Yy3bxo, 6akopaH03i Ba F.) -1 MaXCyoT,
KV [lap Xy44aTry3opuy saMumalLyfjan oH LWapx JoAa Wyfaanz, MeTaBoHaz,
Xam a3 YOHUOM Xyoy MCTEBMONKYHAHAA, XaM a3 YOHMOW MyTaxacCUCOHN
MBX pasusu MyTo6uK Ba LMpKaTXoM GypyLl (Aap acocu xuamaTpacoHnm
MY3AHOK) N4p0 rapfaf. XaHromMy UH Laxc € (TalwkunoT)-e, K MaxcynoTpo
Hach kapaaacT, 6apou caxexi Ba cudatu HacOKyHiA (TaH31UM) MacbynusT
mebapas. A3 Llymo xoxuw MeHamoeM, ku G6a HacGu Aypyctn
MaxcynoT xam 60 Makcaau ¢pabonusaT 603LTUMOAM OH, Xam Gapou
AacTpacum xm3maTpacoHum kadonarii Ba Xu3MaTpacoOHMM POMroHU
CepBUCI AMKKATK Maxcyc Auxea. A3 myTaxaccuc ouam Hach Tanab
Hamoep, ku 6a TanoHu kaponatii xaman MabnyMmoTU 3apypupo onamn
Hac6 xaTMaH Bopua Hamos .
8. ba WyMo KOTeOHa TaBCWS MEAMXEM, KW xamau MablaymoTu Aap
xomunu 6epyHau Tenedoru Mobunit € fap avrap Ta4xu3oTu pakamun xys,
maxdy3bynapo 6a TaBpu 3axupasin Hycxabapaopi Hamoes,
9. «CamcyHr 9nekTpoHukc Ko., Jita.» Gapou 3apapu 9XTUmMonun a3
uctudonan MycTakym € FaipumycTakyMn MaxcynoTi 6a 0fiaMOoH, XanBOHX0
Ba aMBON PacoHMAallyaa Aap X0NaTxou 3epuH MacbynusT Hamebapag:



arap xonati Maskyp fiap HaTuyau puos HakapfaHu kouja Ba WwapTxon
nctudonabapin, Hacbu Maxcynot; amanxom 6apkacs, & 6eaxTMETA MyLTapi
(ncTebMONKyHaHaa) € Wwaxcorun ceiom 6a Bybya omaaa 6owag. VHYyHuH
«CamcyHr dnekTpoHuke Ko., JiTa.» 6apon 3apapu axTUMONNN MyCTakum &
FanpuMycTakume, K1 aap Hatu4an a3aactanxii, 0ce66uHi € TaFinpanxum
MablyMOT & UTTU00T 62 By4y/ OMaziaacT, MackynnsT Hamebapas,.

YXOAO0OPUXOU UNOBATUU UCTEXCONIKYHAHOA

McTexconkyHaHnaa yxAafaopun UnoBarmpo (MEWHUX0AU KUCMXU
AXTUETIM POIATOH , Aap CYpaTH KOPHOLIOSIMIA GO I'YHOXM MCTEXCONKYHAHAA)
HucHat 6a 6ab3e KMCMXOU IXTUETA Mykapap rapfoHa. Kucmn axTnéTii
TaHX0 XaHroMu TabMup LWYAAHU MaxCynoT a3 4OoHWbM mapkasn
XM3MaTPACOHNN BAaKONATAOP POWrOH MEWHWX0A Kapaa Melasap,.
Mabnymot mydaccanpo gap comoHaum wupkat (http://www.samsung.
com/kz_ru/support) Ba & 60 TenedoHn xagamoT AroHan AacTrpi nanto
Kapaa MeTaBoHes,.

MYLWTAPUU MYXTAPAM!

Bapou xapua kapAaHu MaxcynoT Samsung MAHHATAOPUM Xyapo GaeH
MeHaMoeMm.

Arap LLlymo caBone pgowrta Gowen Ba € 6a LLymo épi noaum 6owag,llymo
xak gopen 1o 6a pypylwanaa Ba & Xagamotu drosav JacTrupit Mypoynat
KyHep, :

¢ [lap UHTepHeT:

Bo cypofau samsung.com/kz_ru/support pap Kucmu
“Moppepxka” XxM3MaTpacOHWXOW 3epUH AacTpacaHL: MaBOAXOU
MabnyMoTi,TabuHOTXON OGapHOMaBii,macnuxatxo 6Gapoun
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nctndonabapii,Buae0-LacTypamanxo,0HnainH KOHCYTaTcus Ba Faipato.
¢ BoTenedon:
HYMXYPUN TOYUKUCTOH: ............. 8-10-800-500-55-500 (GSM:
7779)
¢ BoMakTy6:
TOO «SAMSUNG ELECTRONICS CENTRAL EUR-
ASIA» (CAMCYHI 3JIEKTPOHWUKC LIEHTPAJIbHAA
EBPA3US) Yymxypun KasokuctoH, AO5D7M5, w.
Anmaaro, k.)KentokcaH, 115, 3iom oléHa

MYAWSIH KAPO,AHU TABPUXU UCTEXCOJIOT

Tabpux fap pakamu cepusisii MaxcynoT 60 pamau Maxcyc HaBuwTa
wynaact, macanai: R1IXW234567S

Huwonawm oxmpwH (S) = xapdu caHyuwwi (6ab3aH meTaBoHa Foud 6owan);
MNany pakamu oxup (34567) - xyam pakamu cepussit;

LUawym pakam a3 oxup (2) - MOX1 UCTEXCON;

XadTym pakam a3 oxup (W) - conu uctexcon;

[ap new meTaBoHa 603 a3 3 70 7 pakam MaByyn, 6oLwag.
PAKAMIY30PUUW MOX;:

Bo tapTn6u pakamxou 1 ... 9 (aHBap...ceHTa6p), A — oKT6p, B — HOAOP,
C - nekabp.

PAKAMIY30PUU COJI:

F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020, R-2021,
T-2022, W-2023, X-2024, Y-2025, L-2026, P-2027, Q-2028, S-2029, Z-2030



GADYRLY ALYJY!

“Samsung Electronics Co., Ltd.” kompaniyasy («Samsung Elektroniks
Ko., Ltd.») bizifi 6niimimizi saylap alandygyiyz ti¢in Size uly minnetdarlyk
bildiryar, ol Samsung harytlaryny (dniimlerini) 6ndiryan (mundan beylak
tekstde «Ondiiriji» diylip atlandyrylyar) Samsung Electronics toparynyii
bas kompaniyasy bolup duryar (yerlesyan salgysy: Koreya Respublikasy,
(Metan-dong) 129, Samsung-ro, Yengtong-gu, Suwon s., Kyongi-do,
Suwon saherinifi rayon kazyyetinifi Giindogar hasaba alys edarasy tara-
pyndan 13.01.1969 y. hasaba alnan (hasaba alys belgisi 000905). Biz su
oniimin Sizif talaplaryfiyza layyk gelmegi, 6ntimii hilinifi bolsa diinyaniri ifi
oflat nusgalaryna layyk gelmegi tigin &hli tagallalary etdik.

«Samsung Elektroniks Ko., Ltd.» kompaniyasy ulanys diizgiinlerinifi
berjay edilmegi serti bilen durmusda ulanylyan tehnika 7 yyl, telewizorlar,
monitorlar, howa cekijiler, audio-, wideo-tehnika 5 yyl, 6yjukli telefonlar,
plansetler, modemlere, proyektorlara 3 yyl hyzmat edis mohletini belleyar.
Eger-de dnlimifi Ulanyjy lcin gollanmasynda bagga ¢dklendirme bellen-
medik bolsa, hyzmat edis méhleti 6niimiii 6ndiirilen senesinden hasap-
lanyp baslayar.

Oniimiit hyzmat edis mohleti tamamlanandan sofi Ondiiriji 61itini alyg
amallaryny gecgirmek we 6niimi mundan beylak hem howpsuz ulanmak
boyunca hddiirnamalary almak ticin Awtorlasdyrylan Serwis Merkezine
(ASM) yiizlenmegi teklip edyar.

Gulluk edis mohleti gecenden sofi Samsung serwis merkezine baryp,
enjamdan geljekde nahili peydalanmalydygy boyunca maslahat alyii. Serwis
hyzmat merkezlerinifi salgylaryny www.samsung.com sayt arkaly bilmegifiiz
miimkin. Eger-de Sizde dniimifi ulanylmasy we ise yaramlylygy bilen ba-
gly haysydyr bir meseleler yiize cyksa, ASM yiiz tutmagy teklip edyaris.
Yalnys islemezlikden gaca durmak ti¢in Ulanyjynyfi gollanmasyny, kepillik
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borgnamalarynyii sertlerini dykgat bilen dwrenmegi, kepillik talonynyri dogry
doldurylmagyny barlamagy Sizden hayys edyaris. Kepillik talony difie 6niimifi
modeli, seriya belgisi, satylan senesi dogry we takyk gérkezilende, satyjy
firmanyi takyk mohiirleri, alyjynyii goly bar bolanda giiygli bolyar. Oniimifi
modeli we seriyasy belgisi kepillik talonynda gorkezilenlere layyk gelmeli.

Bu sertleriii bozulan yagdayynda, seyle hem kepillik talonyndaky ma-
glumatlar tiytgedilen, pozulan ya-da tdzeden yazylan yagdayynda, kepillik
talony giiyjni yitiren hasaplanyar. Seyle yagdayda kepillendirilen hyzmat-
lardan peydalanmak (i¢in enjamyi satyn alnandygy barada maliye ya-da
beyleki resminamalary tpjiin etmelidir. Egerde harydyi satylan senesini
anyklap bolmadyk halatynda, onda alyjylaryii hukugyny goramak baradaky
kanungylyga layyklykda kepillik mohleti harydyfi éndiirilen mohletinden
baslap giiyje giren hasaplanyar.

Su kepillik talony bilen «Samsung Elektroniks Ko., Ltd.» kompaniyasy
Ondiirijini giindsi bilen dniimde yol berlen kemcilikler yiize ¢ykarylan yag-
dayynda alyjylaryi hukuklaryny goramak hakynda hereket edyan kanun-
cylykda bellenen alyjylaryii talaplaryny kanagatlandyrmak boyunca 6z
Ustline alan borgnamalaryny tassyklayar. «Samsung Elektroniks Ko., Ltd.»
kompaniyasy asakda beyan edilen sertler berjay ediimedik yagdayynda
kepillik bor¢gnamalar boyunca alyjylaryii talaplaryny kanagatlandyrmak-
dan we mugt serwis hyzmat edisden yiiz dwiirmek hukugyny 6ziinde sak-
lap galyar. Ondiirijiniii kepillik borgnamalary we mugt serwis hyzmat edisi
kepillik borgnamalarynyfi we mugt serwis hyzmat edisinifi yerine yetirilyan
yurdunyii kanuncylygynyii talaplaryna layyklykda amala asyrylyar.

Samsung Elektroniks Ko., Ltd ulanylys duzgunlennln ber]ay ed-
ilmek serti bilen, birinji alyja satylan ylyan
kepillendirme mohletlnl we 2-3 sahypalarda tabllsada gorkezﬂen
kepillendirme mohletiniii t lanya h ylyan
mugt serwis hyzmatynyii mohletini kesgitleyar. Bu yagdayda kepil-




lendirme mohleti we mugt serwis hyzmatynyii mohleti dniimiii gulluk
mdhletiniii cékleri bilen ¢cdklendirilyar.

KEPILLIK BORGNAMALARYNYN WE MUGT SERWIS HYZMAT
EDISININ SERTLERI.

1. Ondirijiniit kepillik borgnamalary Samsung Elektroniks Ko., Ltd.
Kompanipasynyil Tirkmenistanyfi territoryasyna getirlip satylmaga
niyetlenen, Tirkmenistanyii territoryasynda satyn alnan we Turkmenistan
standartlarynyri layyklygynyri barlagyndan gegen harytlaryna degislidir.
2. Mugt serwis hyzmat edisi diylip alyjydan (sarp edijiden) toleg aimazdan
Ondiirijinifi giinasi bilen éniimde Viize gykan kemgilikleri (yetmezgilikleri)
aradan ayyrmak boyunca Ondiirijinif gosmaca borgnamasyna diistinilyar.
Howa sowadyjylaryii mugt serwis hyzmat edisi Samsung sertifisirlenen
gurnayjysy tarapyndan gurnalmagy we gurnama hakyndaky maglumatlaryi
kepillik talonyna girizilmegi serti bilen amala asyrylyar.

3. Kepillikli mohletifi ya-da mugt serwis hyzmat edisinifi dowamynda Oniimde
ndsaz saylaryi (boleklerifi, halkalaryii, gurnama birlikleriniri) calsylmagy tutus
oniime ya-da calsylan saylara taze kepilliklimohletiri ya-da mugt serwis hyzmat
ediginifi tdze méhletiniil bellenimegine getirmeyér. Ondiiriji éniimlerde ula-
nylyan maksatnama iipjiingiliginiii (MU) sarp edijilik ayratynlyklaryny yzygid-
erli gowulandyryar, éniimlerifi birnégesi tigin ulanyjy ticin kompaniyanyfi resmi
resurslarynda elyeterli bolan maksatnama/gosundylaryii kdmegi bilen alyjylar
tarapyndan MU-niii 6zbagdak gowulandyrylmadyk, seyle hem ulanyjynyii
razylygy bar bolsa MU-nift awtomatiki reZimde tizelenmek miimkingiligini
lipjtin edyér. Ondiiriji 6nimde MU-nifi satyn alnan wagtynda gurnalan ya-da
Ondiirijinifi gatnagmazlygynda hyzmat edis méhletiniii dowamynda tiytgedilen
nusgasynyi saklanyp galmagy tigin jogapkargilik gekmeyér. Ondiiriji 6ni
hemise MU-nifi aktual nusgasyny ulanmagy teklip edyar.
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4. Oniimifi toplumlylygyna giryan esbaplaryii kepillikli méhleti su
asakdakylardan basga esasy 6niimifi kepillik méhletine defi diylip hasap
edilyar, yagny:

a) iymitlendiris elementleri (batareyalar), proyektorlaryfi lampalary we
ysyklandyrys lampalary (lampalary calysmak amaly ulanyjynyii gollanma-
synda beyan edilen dniimlerden basga);

b) birlesdiriji kabeller (eger-de olar zaryadlandyryjy abzalyfi diiziim bole-
gibolmasa), nausnikler, diirli gérniisli maglumat géterijiler (maksatnama
Upjiingilikli we draywerli diskler, yat kartalary);

¢) 6nlme gosulyan daslyklar, torbalar, kemerler, uzaltmak tigin snurlar,
gurnama abzallary, gurallar, resminamalar;

d) oniim bilen toplumda diirli gérniisli maglumat géterijilerde getirilyan
maksatnama iipjiingiligi (MU) we draywerler (sol sanda, yone ¢éklendir-
mezden Onlimii gaty magnit disklerindaki toplayjylara deslapdan otur-
dylanMU), seyle hem Ondiirijinifi giinasi bilen yiize gykyan éniimiii kemgi-
ligi sebapli dorén zerurlyk yiize ¢ykan yagdaylardan basga yagdaylarda
MU-ni gaytadan oturtmak we sazlamak zerurlygy.

asakdakylar iicin gosmaca:

a) sowadyjylar: ysy sifidirijiler, howany arassalayjylar (biodezodorator-
lar), stizujiler, tekjeler, yassikler, astlyklar we ontumleri saklamak Ggin
beyleki gaplar;

b) pecler we mikrotolkun pegleri: gézenekler, gisler, bisirmek lgin
lotoklar, keramik lotoklar, konweksion usul bilen bisirmek iicin lotok-
lar, gowurmak gin lotoklar, suw tigin gaplar, bug bilen bisiriji, bug
bilen bisirijinifi gapagy, bug bilen bisirijinifi okarasy; iisti gazly bisiriji:
konforkalaryfi gapaklary, konforkalary béliijiler, gap-gaglary goymak
ligindireg;

c) tozan sorujylar: slangalar, turbajyklar, cotgalar, nasadkalar, tozan
yygnayjylar, suziijiler;

Su



d) kir yuwujy we gap-gac yuwujy masynlar: suw eltiji slangalar;
e) kondisionerler we ashana howa gekijileri: siiziijiler.

5. Ondiiriji suagakdaky yagdaylarda kepillik borgnamalaryny gekmeyér we
mugt serwis hyzmat edisini amala asyrmayar, yagny:

a) eger-de sahsy (durmus, masgala) hajatlar tigin niyetlenen 6niim tele-
kecilik isini amala asyrmak ii¢in ulanylan bolsa, seyle hem onufi goni
niyetlenmesine layyk gelmeyan beyleki maksatlarda ulanylan bolsa;

b) alyja éniim bilen toplumda gegirilyan Ulanyjynyfi gollanmasynda we
beyleki resminamalarda beyan edilen 6niimi ulanmagyfi, gurnamagyfi
dizgunleri we sertleri bozulan bolsa;

c) harytda ony bejermége ussatlygy pes derejede synanysygyi
alamatlarynyfi bolan yagdayynda (hakyky dél/yasama atiyaglyk
saylarynyi ulanylmagy, enjamyi Ondiirijinifi ygtyyary bolmadyk adamlar
tarapyndan sokiilmegi we abatlayys isinifi gegirilmegi);

d) eger-de kemcilik oniimifi gurlusynyi ya-da gyzgysynyi tiytgedilmegi,
Ondiiriji tarapyndan géz dfilinde tutulmadyk dasky abzallaryi birik-
dirilmegi bilen ylize gykan bolsa;

e) eger-de kemgilik 6iiiini alyp bolmayan giiycler, betbagtcylykly yag-
daylar, sarp edijinifi ya-da Ugtinji sahslaryii bilkastlayyn ya-da seresa-
psyzlykly hereketleri bilen yiize ¢ykan bolsa;

f) eger-de énim sarp edijd gecirilenden sofi mehaniki zeperifi,
yzgaryn, yokary ya-da pes temperaturalaryil tdsir etmeginif,
poslamanyii, okislenménif, igine keseki predmetlerifi, maddalaryn,
beyleki suwuklyklaryii, mér-mojekleriii ya-da jandarlaryi diismeginifi
netijesinde yiize cykan kemgiliklerifi barlygy anyklanan bolsa;

g) eger-de audio-wideo golowkalary, diirli gérniisli géterijilerden ma-
glumatlary okamak ti¢in priwodlary arassalamak zerur bolsa;

h) eger-de zeper (kemgilikler) kompyuter wiruslarynyii we suiia
mefizes maksatnamalaryfi tésiri; onimifi parollarynyii (kodlarynyi),
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modifikasiyalarynyil gurnalmagy, calsylmagy ya-da ayrylmagy we (ya-
da) 6niimii deslapdan gurnalan MU-nifi gaytadan oturdylmagy, basga
énddrijilerifi (original dal) MU-nifi gurnalmagy we ulanylmagy, gaty
magnit disklerindéki toplayjylaryri formatirlenmegi, serwis kodlarynyrfi
ulanylmagy bilen yiize gykan bolsa;

i) eger-de kemcilik 6niimifi ulanysynda tebigy konelménin netijesinde
yiize ¢cykan bolsa. Sunda tebigy kdnelme diylip 6niimifi uzak wagtlap
ulanylmagy sebépli onimiil tehniki yagdayynyri we dasky gérnisinifi
yaramazlasmagyna getiren onuii ulanylmagynyfi netijelerine diisiinilyar;
j) eger-de zeperler (kemgilikler) iymitlendiriji, kabel, telekommunika-
sion ulgamlaryi, radiosignalyfi giiycliiliginifi, sol sanda relyefiii ayra-
tynlyklary we beyleki suiia meiizes dasky faktorlar sebapli standartlara
ya-da tehniki reglamentlere layyk gelmezligi, éniimifi serhetde ya-da
ulgamyfi isleyan zolagyndan dasarda ulanylmagy, oniime beyleki layyk
gelmeyéan ya-da ndsaz dasky abzallaryi birikdirilmegi netijesinde ylize
cykan bolsa;

k) eger-de zeperler standart dal (original dél) we (ya-da) pes hilli (zeperli)
harglama materiallarynyr, esbaplarynyfi, atiyaclyk saylarynyri, iymitlendiris
elementlerinifi, diirli gorniisli maglumat goterijilerifi (sol sanda, yéne
céklendirmezden, audio-, wideokassetalaryii, CD, DVD disklerinifi, yat
kartalarynyii, SIM kartalarynyi, kartrijlerifi) ulanylmagy bilen yiize ¢ykan
bolsa;

1) eger-de kemgilikler utgasdyryp bolmayan kontentifi (sazyfi, grafiki,
wideo we beyleki fayllaryii, Java gosundylarynyii we suiia merfizes
maksatnamalaryfl) alynmagy, gurnalmagy we ulanylmagy sebépli yiize
cykan bolsa;

m) eger-de oniimiil belgileyis etiketkalarynda gorkezilen maglumatlar
diizedilen, bozulan bolsa, seyle hem éniimde belgileyis etiketkalary yok
bolsa;



n) eger tassyklanmadyk professional ekran gorag gutusy (LFD) ulanylsa;
o) Ontim bilen baglanysykly bar bolan gérkezme gollanmasynda ya-da
ullanyjynyii gollanmasynda goérkezilen amal we tehniki hyzmat gorkezmel-
erini yerine yetirmezlik sebapli déran zyyan.
6. Su onlimi (TV; Monitor) tajircilik we isew(ir pudakda ulanmak gadagan
we indiki géklendirmeleri 6z igine alyar: Girdeji almak bilen ya-da maliye
peydaly diirli ulanysyklar, Klublarda, barlarda we restoranlarda jemgyyetci-
likli gérkezilme ya-da tazelik habarlarynda uzak wagtlap dritinden niyetlap,
yzyny Gizman dirli téjircilikde ulanmak, Raspisaniye yaly statistiki we berki-
dilen sekillerde, seyle hem 4:3 formatly suratlarda ya-da hemiseki gara
¢yzgyly wideokontentlarda.
7. Oniime gosulyan resminamalarda beyan edilen ¢niimiii sazlanmasy
we gurnalmasy (yygnalmasy, birikdirilmesi we s.m.) ulanyjynyii 6zi hem-
de ASM-nif degisli profilli hiindrmenleri we satyjy firmalar (tlegli esasda)
tarapyndan yerine yetirilip bilner. Sunda 6niimi gurnan sahs (gurama)
gurnamanyil (sazlamanyfi) dogrulygy we hili iicin jogapkércilik cekyar.
Oniimii dogry gurnalmagynyi onuii ygtybarly islemegi hem-de kepillikliwe
mugt serwis hyzmat edisini almak ticin méhiimdigine tins bermegi Sizden
hayys edyaris. Gurnama boyunca hiindrmenden gurnama hakyndaky ahli
zerur maglumatlary kepillik talonyna girizmegi talap edii.
8. Oyjiikli telefonyil yadynda ya-da beyleki sanly abzallarda saklayan &hli
maglumatlary dagky maglumat saklayjylara dtiyaclyk gégiirmesini amala
asyrmagy teklip edyaris.
9. Eger-de bu 6niimi ulanmagyfi, gurnamagyfi diizgtnlerinifi we sertlerinifi
berjay edilmezliginin; alyjynyi (sarp edijinifl) ya-da tigtinji sahslaryi bilkast-
layyn ya-da seresapsyzlykly hereketlerinifi netijesinde yiize ¢cykan bolsa,
«Samsung Elektroniks Ko., Ltd.» kompaniyasy oniim bilen adamlara, 6y
haywanlaryna, emlage goni ya-da gytaklayyn yetirilip bilinjek zyyan tgin
jogapkargilik cekmeyar. Seyle hem «Samsung Elektroniks Ko., Ltd.» kom-
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paniyasy maglumatyi we informasiyanyii yitiriimegi, zeper yetirilmegi ya-
da tiytgedilmegi netijesinde degisli ulanys maksatly 6niim bilen géni ya-da
gytaklayyn yetirilip bilinjek zyyan Gcin jogapkargilik cekmeyar.

GOSMACA ONUMCILIK BORCNAMALARY

Ondiiriji gosmaga borgnamany diizdi: Ondiirijiniii giindsinden nésazlyk
ylize ¢ykan yagdayynda sayy t6legsiz beryar. Bejergi resmilesdirlen serwis
merkezinde abatlanan halatynda &tiyaclyk sayy miisdera télegsiz berilyar.
Kompaniyanyfi web sahypasynda http://www.samsung.com/kz_ru/sup-
port sahypasynda, seyle hem Samsungyi bitewi goldaw hyzmatyna jai
edip has gifisleyin maglumat tapyp bilersifiiz.



HORMATLY ALYJY!

Samsung kompaniyasynyi éniimini satyn alandygyiyz iigin size
minnetdarlyk bildiryaris.

Eger-de sizde soraglar yiize ¢yksa ya-da Size kémek gerek bolsa, Sizif
satyja ya-da Samsung kompaniyasynyii Yeke-tak goldaw beris gullugyna
ylizlenmage hukugyilyz bardyr, yagny:

Internetde:

Kompaniyanyi www.samsung.com/kz_ru/support saytynyii «Goldaw
berig» béliminde maglumatlyk materiallar, maksatnama tpjiingiligi,
ulanys boyunga maslahatlar, wideogoziikdirijiler, onlayn konsultasiya,
gaydym aragatnasygyi formalary elyeterlidir;

HAT BILEN:

«SAMSUNG ELECTRONICS CENTRAL EURASIA (SAMSUNG ELEKTRONIK
MERKEZ EURASIA)» LLP

Gazagystan Respublikasy, AO5SD7M5, Aimaty, Almalinski etraby, Zeltoksan
kécesi, 115, 3 gat.

Samsung kompaniyasynyi 6niimi hakyndaky gosmaca maglumaty Siz
kompaniyanyil www.samsung.com resmi saytynda tapyp bilersifiz.
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ONDURILEN SENESINI ANYKLAMAK

Sene dniimii seriya belgisinde kodlanan, mysal licin: R1XW234567S
Soriky belgi (S) - kontrol harpy (kdhalatlarda bolman hem biler);
Soiiky bas sift (34567) - seriya belgisiniii 6zi;

Sorlundan altynjy belgi (2)- dndrilen ayy;

Soilundan yedinji belgi (W)- 6ndrilen yyl;

Onide yene-de 3-den 7-4 genli belgi bolup biler.

AYYN KODLANMAGY:

belgileriii tertibi boyunga 1 ... 9 (yanwar...sentyabr), A - oktyabr, B -
noyabr, C - dekabr.

YYLYN KODLANMAGY:

F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020, R-2021,
T-2022, W-2023, X-2024, Y-2025, L-2026, P-2027, Q-2028, S-2029, Z-2030



HURMATLI XARIDOR!!

Samsung Electronics guruhining Bosh kompaniyasi hisoblangan hamda
Samsung tovarlarnni (mahsulotlarini) ishlab chigaruvchi «Samsung Electronics
Co., Ltd» («Samsung Elektroniks Ko., Ltd.™) (bundan keyingi o‘rinlarda Ishlab
chigaruvchi) quyidagi manzilda joylashgan: Koreya Respublikasi, Kengi-do,
Suvon shahri, Yengtong-gu, Samsung-ro, 129, Suvon shahri Shargiy tuman ga-
ydlash sudi tomonidan ro‘yxatga olingan (gayd ragami N2 000905), tanlovingiz
uchun Sizga ulkan minnatdorchilik bildiradi. Mazkur buyum talablaringizni qo-
nigtirishi, sifati esa jahondagi eng yaxshi namunalarga muvofiq bo‘lishi uchun
biz barcha imkoniyatlarimizni ishga soldik.

«Samsung Electronics Co., Ltd.» firmasi tovar instruksiyasi bo‘yicha ish-
latilgan bo‘lsa quyidagi ishlatish muddatini belgilaydi, maishiy texnika - 7 yil,
televizorlar monitorlar, havo tozalagichlar, audio- video texnika - 5 yil, mobil
telefonlar, planshetlar, modemlar, proyektorlar - 3 yil. Buyum ishlab chigarish
sanasidan boshlab ishlatish muddati belgilanadi, agardaki buyum foydalanish
kitobida boshqga hollar ko‘rsatiimagan bo‘lsa.

Ishlatish davri tugagandan so‘ng ishlab chigaruvchi Vakolatli Servis Marka-
ziga (VSM) muroajat gilishni maslahat beradi, u yerda mahsulotga profilaktik
ishlarini va keyingi xavfsiz ishlatishni maslahatini olish imkoni bo‘ladi.

Samsung Vakolatli Xizmat Markazlarining (VXM) adres va telefonla-
rini siz «Birlashgan ko‘mak xizmati»ning 0-0-800-500-55- 500 telefoni orgali
(O‘zbekistonning istalgan hududidan qo‘ng‘iroq gilish bepul) yoki www.sam-
sung.com saytidan bilib olishingiz mumkin. Buyumdan foydalanish va uning
ish qobiliyati bilan bog‘liq biron muammolar paydo bo‘lganida VXMga murojaat
qilishni qat'iy tavsiya gilamiz.

Anglashmovchiliklarni oldini olish uchun Foydalanuvchining go‘llanmasini, ka-
folat majburiyatlari shartlarini diggat bilan o'rganishingizni, kafolat varagasi to‘g'ri
to'Idirilganini tekshirishni qat'iy o'tinib so‘raymiz. Kafolat varagasi, fagat buyum
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modeli, seriya ragami, sotilgan sana, sotuvchi firmaning aniq muhri va xaridorning
imzosi aniq ko'rsatilgan taqdirda hagigiy hisoblanadi. Buyumning modeli va seriya
ragami kafolat varagasida ko'rsatilganiga mos kelishi lozim.

Quyidagi shartlar buzulgan bo’lsa, shuningdek kafolat kitobchasida
ko'rsatilgan ma’lumot o’zgartirilgan bo’lsa, o’chib ketgan yoki gayta yozilgan
bo’lsa, kafolat kitobchasi asossiz deb hisoblanadi. Bu holda, kafolat xizma-
tidan foydalanish uchun, mahsulotni sotib olingan sanasi tasdiglovchi soliq
yoki boshga hujjat bilan ta’minlash kerak. Agarda, mahsulot sotilgan kuni aniq
bo’lmasa, iste’molchilar huquglarini himoya gilish bo’yicha amaldagi gonun
hujjatlariga muvofig, kafolat muddati, mahsulot ishlab chigarilgan kunidan hi-
soblanadi.

Ushbu kafolat varagasi orqali «<Samsung Elektroniks Ko., Ltd.» firmasi, Ish-
lab chigaruvchining aybi bilan vujudga kelgan kamchiliklar aniglangan taqdirda
iste’molchilar huqugini himoyalash to‘g‘risidagi amaldagi gonunchilikda bel-
gilangan tartibda iste’molchilar talablarini gondirish majburiyatini zimmasiga
oladi.

«Samsung Elektroniks Ko., Ltd.», quyida bayon etilgan shartlarga rioya etil-
magan taqdirda kafolat muddatlari va buyumga bepul xizmat ko'rsatishga
doir iste’molchilarning talablarini qondirishni rad etish huqugini o‘zida saglab
qoladi. Kafolat muddatlari va buyumga bepul xizmat ko'rsatishning barcha
shartlari iste’molchilar huquglarini himoyalash to‘g‘risidagi gonunchilik doira-
sida amal giladi hamda O‘zbekiston gonunchiligi bilan tartibga solinadi.

“Samsung Elektroniks Ko., Itd.” birinchi xandorga sotllgan sana-
dan hi i kafolat iniva iga amal
mlmgamda |advaln|ng 2-3-betlarida ko* rsahlgan kafolat muddati

di bepul xizmat ko‘rsatish muddatini
belgllaydl. Bunda kafolat muddati va bepul xizmat ko‘rsatish muddati
mahuslot xizmati muddati doirasi bilan cheklanadi.




KAFOLAT MAJBURIYATLARI VA BEPUL XIZMAT KO‘RSATISH
SHARTLARI

1. Ishlab chigaruvchi kafolat majburiyatlari O'zbekiston hududida fagat
«Samsung Elektroniks Ko., Ltd.» tomonidan O'zbekiston Respublikasiga
yetqgazish va sotish uchun, O'zbekiston Respublikasi standartlari sertifikatsi-
yasidan va sotilgan bo'lishi lozim.

2. Bepul ko'rsatiladigan xizmat deganda Ishlab chigaruvchining aybi bi-
lan yuzaga kelgan buyumdagi kamchilik (nugsonlar)ni xaridor (iste’'molchi)
dan hag olmasdan Ishlab chigaruvchi tomonidan bartaraf gilinishi bo'yicha
qo‘shimcha majburiyatiga aytiladi. Konditsionerlarga bepul xizmat, ular Sam-
sung firmasining sertifikatga ega o‘rnatuvchi tomonidan o‘rnatilib, kafolat
varagasiga bu hagida ma’lumotlar kiritilgan taqdirda ko'rsatilgan.

3. Kafolat muddati yoki bepul xizmatini ko‘rsatish davrida buyumdagi nosoz
qismlar (detallar, uzellar, yig‘ma birliklar)ni almashtirish buyumning o‘ziga
yoki uning almashtirilgan gismlariga yangidan kafolat yoki bepul xizma-
tini ko‘rsatish muddati belgilanishiga olib kelmaydi. Ishlab chigaruvchi o'z
mabhsulotlarida ishlatiladigan dasturiy ta’'minotning (DT) iste’mol xususiyat-
larini doimiy ravishda yaxshilab boradi, bir gator mahsulotlari uchun DTni
iste’'molchining o‘zi kompaniyaning rasmiy resurslarida mavjud bo‘lgan
dasturlar/ilova-dasturlar yordamida yangilash hamda foydalanuvchining
roziligi bilan DTni avtomatik ravishda yangilash imkoniyatini ta’minlaydi.
Ishlab chigaruvchi mahsulotdagi xarid vagtida o‘rnatilgan yoki Ishlab chiga-
ruvchining ishtirokisiz buyumning xizmat muddati davrida o‘zgartirilgan DT
versiyasining saglanishi uchun javobgarlikni o'z zimmasiga olmaydi. Ishlab
chigaruvchidoimo mahsulotda DTning eng yangi versiyasidan foydalanishni
tavsiya etadi.

4. Quyidagilardan tashqari buyumning majmuasiga kiradigan jihozlar kafolat
muddatlari asosiy buyum kafolat mudatiga teng:
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a) quvvatlash elementi (batareykalar), proyektorlar lampalari va yoritish
lampalari (foydalanuvchi dasturamalida lampalarni almashtirish jarayoni
ta’riflangan mahsulotlardan tashgari);
b) ulash kabellari (agar ular zaryadlash qurilmasining tarkibiy gismiga
kirmasa), qulogchinlar, turli tipdagi axborot tashuvchi vositalar (barnoma
ta’'minoti va drayverli disklar, xotira kartalari);
¢) qoplamalar, sumkalar, gayishlar, tashish uchun shnurlar, montaj
moslamalari, anjomlar, buyumgailova gilinadigan hujjatlar;
d) buyum bilan birgalikda turli xildagi axborot tashuvchilarida (shu
jumladan, ammo shu bilangina cheklanib golmasdan, buyumning gat-
tiq disklariga avvaldan o‘rnatilgan dasturiy ta’minot) yetkazib beriladigan
dasturiy ta’minot (DT) va drayverlar, shuningdek, DTni gayta o‘rnatish va
sozlash zarurati, bashartibunday zarurat Ishlab chigaruvchining aybi bilan
vujudga kelgan buyum nugsoni ogibatida yuzaga kelmasa.

Qo‘shimcha ravishda:
a) sovutgichlar uchun: hid yutgichlar, havoni tozalagichlar (biodezodo-
ratorlar), filtrlar, tokchalar, yashiklar, tagliklar va mahsulot saglanadigan
boshqga idishlar;
b) pechlar va mikroto’lginli pechlar: stellaj simi, vertel stellaji simi, pech
stellaji simi, pishirish idishi, keramik idish, konveksiya idishi, broyler idi-
shi, suv uchun konteyner, parlagich, parlagich idishi, parlagich yuza; gaz
plitalar ustini, kanforka gopgalari, konforka bo’linmalari, idishlar uchun
moslama;
¢) changyutgichlar uchun: shlangalar, quvurlar, cho‘tkalar, nasadkalar,
changqoplar, filtrlar;
d) kirvaidish tovoq yuvish mashinalari uchun: suv uzatish shlangalari;
e) konditsionerlar va oshxona tutun tortgichlari uchun: filtrlar.

5. Ishlab chigaruvchi quyidagi holatlarda kafolat majburiyatlarini ziimmasiga

olmaydi hamda buyumga bepul xizmatni ko‘rsatmaydi:



a) agar shaxsiy (maishiy, oilaviy) ehtiyojlar uchun mo'ljallangan buyum
tadbirkorlik faoliyatiniamalga oshirish, shuningdek, bevosita mo'ljallangan
magsadiga mos bo‘lImagan boshga magsadlarda ishlatilgan bo‘lsa;

b) Foydalanuvchiqo‘llanmasi hamda buyum jamlamasida xaridorga beril-
adigan boshqa hujjatlarda bayon etilgan buyumni o‘rnatish va ishlatish
shartlari buzilgan bo‘lsa;

¢) agar mahsulotda malakasiz ta’'mirlash izlari aniglansa ( original
bo’lmagan gismlardan foydalanish, mahsulotni ochish va ta’'mirlash jaroy-
anlari vakolatga ega bo’'Imagan ishlab Chigaruvchi tomonidan bo’lsa);

d) agar nugson buyumning konstruktsiyasi yoki sxemasining o‘zgartiri-
lishi, Ishlab chigaruvchitomonidan nazarda tutiimagan tashqi qurilmalarni
ulash ogibatida yuzaga kelgan bo'lsa;

e) agar nugson yengib bo‘lmas kuch ta’sirida, baxtsiz hodisalar,
iste’molchi yoki uchinchi shaxslarning gasddan yoki ehtiyotsiz sodir etgan
hatti-harakatlari ogibatida kelib chiggan bo‘lsa;

f) buyum iste’molchiga topshirilganidan so‘ng: namlik, yugori yoki past
harorat, zanglash, oksidlanish ta’sirida, buyumning ichiga yot jismlar,
moddalar, suyugliklar, hasharotlar yoki hayvonlarning tushib qolishi nati-
jasida paydo bo‘lgan mexanik shikastlar aniglansa;

g) audio-video kallaklar, turli xildagi tashuvchilardan axborotni o‘gish
yuritmalari tozalanishi lozim bo‘lsa;

h) agar shikast (kamchilik)lar kompyuter viruslariva ularga o'xshash das-
turlarning ta’sirida; buyumga parollar (kodlar)ni o‘rnatish, o‘zgartirish yoki
olib tashlash; avvaldan o‘rnatilgan DTni modifikatsiyalash va(yoki) gayta
o‘rnatish; yot ishlab chigaruvchilarning (asl bo‘lmagan) DTni o‘rnatish
va ishlatish; gattiq magnit disklarni formatlash; xizmat kodlarini qo‘llash
ta’sirida yuzaga kelgan bo‘lsa;

i) agar nugson buyumdan foydalanish davrida tabiiy yeyilish ogiba-
tida vujudga kelgan bo‘lsa. Bu holda tabiiy yeyilish deganda mazkur
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buyumni uzoq vaqt ishlatish mobaynida uning texnikaviy holati va tashqi
ko‘rinishining yomonlashuvini keltirib chigargan buyumdan foydalanish
ogibatlariga aytiladi;
j) agar shikastlar (kamchiliklar) ta’minlovchi, kabel, telekommunikatsiya
tarmoglarining, jumladan, yerning past-balandligi va shu kabi tashqgi omil-
lar ta’sirida radiosignalning pastligi sababli standartlarga yoki texnik regla-
mentlarga mos kelmasligi, buyumdan tarmoq ta’sir zonasining chegara-
sida yoki undan tashqgarida foydalanish ogibatida yuzaga kelgan bo‘lsa;
k) agarkamchiliklar nostandart (asl bo‘Imagan) va (yoki) sifatsiz (shikast-
langan) sarf materiallaridan, ashyolardan, zahira gismlardan, ta’min
elementlaridan, turli xildagi axborot tashuvchilaridan (jumladan, ammo
shu bilan cheklanib golmasdan, audio-video kassetalar, CD, DVD disklar,
xotira kartalari, SIM kartalar, kartrijlar) foydalanish ogibatida yuzaga kel-
gan bo'lsa;
1) agar kamchiliklar mos tushmaydigan kontent (kuylar, grafikali, video va
boshqa fayllar, Java dasturlari va shu kabi dasturlar)ni olish, o‘rnatish va
foydalanish bilan bog'liq bo‘lsa;
m) agar buyumning belgili yorliglarida ko‘rsatilgan ma’lumotlar
to‘g'rilangan yoki ochirilgan bo‘lsa hamda bunday yorliglar yo‘q bo‘igan
taqdirda;
n) agar professional displey (LFD) uchun tasdiglanmagan himoya qutisi
ishlatilganbo’lsa;
0) yo’rignomada yoki mahsulot bilan bog’liq foydalanuvchi qo’llanmasida
mavjud bo’lgan ishlatish yoki texnik xizmat ko’rsatish ko’rsatmalariga rioya
qilmaslik natijasida yuzaga keladigan har ganday zarar.
6. Bu mahsulotdan (TV; Monitor) tijorat va ishbilarmonlik muhitida foydalin-
ish tagiglanadi va quyidagi cheklovlardan iborat bo'ladi: foyda yoki moliyaviy
daromad bilan foydalanish, klub, bar va restoranlarda ochiq dasturdanamoish
etish, va har ganday tijoratda foydalanish yoki uzog muddatli hamda to'xtovsiz



yangiliklara ko'rsatish, 4:3 formatida tasvirlar kabi xabarlarda namoish etish,
va muntazam ravishda gora chigizlar bilan videolarda taqdim etish.

7. Buyumni sozlash va o‘rnatish (yig‘ish, ulash va sh.k.)ga doir ilova gil-
ingan hujjatlarda bayon gilingan amallar foydalanuvchi tomonidan ham,
tegishli yo‘nalishdagi VXM va sotuvchi firmalarning mutaxassislari tomoni-
dan ham (pullik asosda) bajarilishi mumkin. Bu holda buyumni o‘rnatgan
shaxs(tashkilot) uni to'g'ri va sifatli o'rnatilishi (sozlanishi) uchun javobgar
bo‘ladi. Sifatli ishlashi uchun ham, kafolat va bepul ko'rsatiladigan xizmat-
dan foydalanish uchun ham buyumni to‘g‘ri o'rnatishning ahamiyatli ekaniga
e'tibor garatishingizni so‘raymiz. O‘rnatish bo‘yicha mutaxassis tomonidan
o‘rnatish ishi xususidagi barcha zarur axborotlarni kafolat varagasiga kiritil-
ishini talab giling.

8. Uyalialoga telefoniyoki boshqa ragamliqurilmalarning xotirasida saglayot-
gan barcha ma’lumotlaringizni axborotni tashgi tashuvchisiga zahira nusxasini
saqlab golishni gat’iyan tavsiya qgilamiz.

9. «Samsung Electronics Co., Ltd» firmasi, Samsung mahsulotlari tomonidan
odamlarga, uy hayvonlariga, mol-mulkka bevosita yoki bilvosita yetkazilishi
mumkin bo‘lgan zarar uchun, basharti bu hodisa buyumdan foydalanish, uni
o‘rnatish goidalariga rioya etmaslik, xaridor (iste’molchi)ning yoki uchinchi
shaxslarning gqasddan yoki ehtiyotsiz harakatlari ogibatida sodir bo'lsa, ja-
vobgar hisoblanmaydi. Shuningdek, «Samsung Electronics Co., Ltd» tegishli
magsadlarga mo‘ljallangan Samsung buyumlari tomonidan ma’lumot va ax-
borotning o'zgarishi, shikastlanishi, yo‘qolishi natijasida bevosita yoki bilvosita
yetkazilgan zarar uchun javobgar bo‘lmaydi.
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ISHLAB CHIQARUVCHINING QO‘SHIMCHA MAJBURIYATLARI

Ishlab chigaruvchi ma’lum ehtiyot gismlar uchun go’shimcha majburiyatlar-
ni (ishlab chigaruvchining aybi tufayli texnikada nosozlik aniglanganda ehtiyot
gism bepul taqdim etish) 0’z bo’yniga oladi. Ehtiyot gism bepul tagdim etiladi,
qgachonki ta’mirlash vakolatli xizmat ko’rsatish markazi tomonidan amalga os-
hirilsa. Batafsil ma’lumotlarni kompaniyaning veb-saytidan https://www.sam-
sung.com/uz_ru/support shuningdek, Samsung yagona qo’llab-quvvatlash
xizmati 0799/7799 ragamiga qo’ng’iroq qilish orgali topishingiz mumkin.



HURMATLI XARIDOR!

Samsung mahsulotini xarid kilganingizdan minnatdormiz!!!
Samsung yagona qo’llab-quvvatlash markazi xamisha yordam berishga
tayyor:

¢ Internetdan:

Kompaniya sayti quyidagi manzil bo'yicha «Podderjka» bo’linmasi www. sam-
sung.com/uz_ru mavjud, u yerda: yordamchi ma’lumotlar, dasturiy qullab-quv-
vatlash, ishlatish bo‘yicha maslahatlar, video urgatuvchilar, onlayn maslahat,
qgayta bog'lanish formasi;

¢ Telefon orqali:

O‘ZBEKISTON RESPUBLIKASI.......... 00-800-500-55-500 (GSM: 7799,
BEELINE, UMS(MTS) AND UCELL; 0799 (UZTELECOM))

¢ Xatorqali:

Pochta manzilimiz: «<SAMSUNG ELECTRONICS UZBEKISTAN» XK MCHJ,
O’zbekiston Respublikasi, Toshkent shahri Yunusobod tumani Oloy ko’chasi
64 uy (Orient biznes markazi 11-gavat) indeks: 100000. Eng to‘lig ma’lumotni
Samsung mahsulotlar bo‘yicha kompaniya sahifasidan olasiz
www.samsung.com
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ISHLAB CHIQARILGAN SANANI ANIQLASH

Sana buyumning seriya ragamida kodlangan, masalan: R1IXW234567S
Oxirgi belgi (S) - nazorat harfi, (ayrim payt bo‘lmasligi ham mumkin);
So‘nggi beshta ragam (34567) - bevosita seriya ragamini tashkil etadi;
Oxiridan hisoblaganda oltinchi belgi (2) - ishlab chigarilgan oy;
Oxiridan yettinchi belgi (W) - ishlab chigarilgan yil;

Oldida yana 3 tadan 7 tagacha belgi bo‘lishi mumkin.

OYNING KODLANISHI:

tartib bilan 1 ... 9 (yanvar...sentabr). A - oktabr, B - noyabr, C - dekabr.

YILNI KODLASH:

F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020, R-2021, T-2022,
W-2023, X-2024, Y-2025, L-2026, P-2027, Q-2028, S-2029, Z-2030



[O0POro NOKYNATESb!
(Vud ANS NoTP K aHa, Yabekucrana,
Tapxukuctana, Keipreiactana, MoHronuu u TypkmeHucTana.)

Komnanusa “Samsung Electronics Co., Ltd.” («Camcynr 3nektpoHukc Ko.,
N7p.»), ronoBHas komnaxms rpynnsl Samsung Electronics, npoussoasieit Tosaps!
(13penus) Samsung (aanee no TekcTy «M3rotoBNUTENb»), HAXOAALAACA N0 afPecy:
Pecny6nuka Kopes, (MataH-goHr) 129, CamcyHr-po, EHrToHr-ry, r. CyBoH, KEHru-
1o, 3apeructpuposara 13.01.1969 rona BocTo4Hoit pernctpartypoit paitoHHOro
cyna r. CyBoHa (peructpaumnonHbiii N¢ 000905), Bbipaxaet Bam orpomuyio
npu3HaTeNbHOCTL 3a Balw BbIGOP. Mbl cienanu Bce BO3MOXHOE, YT00bI AaHHOe
u3genve yaoBneTBopsno Bawum 3anpocam, a KayecTBO COOTBETCTBOBAO
NyYLMM MUPOBLIM 0GpasLiam.

«CamcyHr AnekTpoHuke Ko., JITa.» yctaHaBnmeaeT cpok cnyx6bl Ha GbITOBYIO
TEXHUKY — 7 NIeT, TeNeBU30pbl, MOHUTOPbI, BLITAXKM, ayAN0-, BUAEOTEXHUKY
- 5 net, MoGUNbHLIE TenedOoHsl, NNaHWeTsl, MOAEMb, NPOEKTOPL — 3 roaa,
npu ycnosuu cobnioaenus npasun akcnayatauuu. Cpok cnyxGel annapatos,
noctasnsemblx B Kasaxctaw, Ys6ekucta, TaaxukucTad, Kbipreiacras,
MoHronus n TypKMeHI/ICTaH, ncuncnaeTca ¢ Aatbl N3roToBAEHNS U3aenvsa, ecnu
PYKOBOACTBOM MONb30BATENS U3[IENINS HE YCTAHOBNEHO MHOE OTpPaHU4eHue.
XDaHEHVIE N TpaHCNopTMpPOBKaA M3Aenna AO0NXHbl OCYUWECTBAATbCA B
COOTBETCTBUM C MaHUNYNALMOHHLIMU 3HAKaMI (MPY HANMYMN) N B OPUTMHANBHOI
ynakoBke u3rotosutens. He fonyckaiite nonagaHus Baru Ha ynakoeky. Mo
ncTeueHun cpoka cnyx6el nagenus M3rotosnutens pekomerayet obpalieHue B
ABTOpN30BaHHbI CepBuCHbIN LIeHTP (ACLL) Ans npoBeaeHus NpodunakTNIeckmx
paboT, nony4eHus HhopMaLLMmM No yTUAN3ALUU UK NO AanbHeliwein 6e3onacHoin
aKCnAyaTauun N3fenus Bo n3bexaHue ero HenpasubHOM paGoThl MM 0Tkasa.

Appeca u TenedpoHsl ABTOpu3oBaHHbIX CepBucHbix LleHTpos (ACLL)
Bbl MOXeTe y3HaTb no TenedoHy «Egunoit cnyx6el nosaepxkn» ¢ noboro
MoBunbHoro onepatopa: Kaszaxcrad — 7799, Y36ekuctan — 7799, 0799 (Uz-
telecom), Keipreiactan — 9977, Tagxukuctan — 7779; ¢ ropoAckoro Homepa
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Aana Kasaxcrana u Tapxukuctana 8-10-800-500-55-500, ana Yabekuctana
u Kbiprbidctana 00-800-500-55-500; Moxronus 1800-25-55 eanHas cnyx6a
n0AAEPXKM C MOGUNBHOTO 1 CTALMOHAPHOrO TeNedOHOB (6eCnNaTHbIi 3BOHOK 13
N06GOro PeruoHa CTpaHsl) UM Ha caiTe www.samsung.com. Mbl HACTOSITENILHO
pekomeHayeMm Bam obpawatbca B ACLL, ecnu y Bac BO3HUKHYT Kakune-nm6o
npo6nembl, CBA3aHHbIE C 3KCNyaTauueit n paboTocnoco6HOCTbIO M3aenus.

Bce ToBapel, NpeaHasHayeHHble «CamcyHr dnektporuke Ko., Jita.» ans
noctasok B KasaxctaH, Y3beknucrtaH, Tapxukuctan, Kolproidctad, MoHronuns
1 TYpKMEHUCTaH W3roTaBNMBAKOTCS C Y4eTOM YCNOBWA 3KCNiyaTauuu B
COOTBETCTBYIOW|EN CTPaHE U UMEIOT Ha 3NN U ynakoBke opuunanbHble
3HaKn COOTBETCTBMA, €CNM HAaHEeCeHue Takux 3HAKOB NpefyCMOTPeHO
3aKOHOAATENbCTBOM COOTBETCTBYIOLLEN CTPAHbI.

Bo usbexaHue Hepopasymenuit yoeanTensHo npocum Bac BHUMATENbHO
¥3yunTb PYKOBOACTBO MONBb30BATENS, YCNOBUS rapaHTUiiHbIX 0693aTeNbCTB,
NPOBEPUTL NPABULHOCTL 3aNONHEHUS FapaHTURHOrO TanoHa W KOMANeKT
nocTasku. Peanuaauns u3aenus A0SKHa OCYUIECTBASTLCH B COOTBETCTBUN
C [eCTBYIOLMM 3aKOHOAATENbCTBOM. [apaHTWiiHbIA TanoH AeicTBUTENEH
TONbKO MPWU HANN4YMN NPABUABLHO W YETKO yKa3aHHbIX: Moaenu, CepVIIZHDI'D
HOMepa U3aenus, Aatel NPOAAXK, YeTKUX neyaTeil GupMbI-NpoAaBLa, noanucK
nokynatens. Mogenb 1 cepuiiHblit HOMEp 134enns A0AXHbI COOTBETCTBOBATbL
yKa3aHHbIM B rapaHTUiiHOM TanoHe. Mpu HapyLIeHUn 3TUX YCOBUI, a Takxe B
ciyyae, Kora AaHHble, ykasaHHbIe B rapaHTUitHOM TanoHe N3MEHEHbI, CTEPThI
WM NepenncaHbl, rapaHTUiHBIA TanoH NPU3HAETCH HeaenCTBNTENbHbIM. B aTOM
ciy4ae Ansi NOAYYEHNs rapaHTUIHOro 0GCAYXNBaHNS HEOOXOANMO NPEA0CTaBUTL
GuCKanbHbIA UNN MHOM OKYMEHT, NOATBEPXAAIOLLMIA ATy NOKYNKM annapara.
B cnyyae, ecnv Aaty npojaxu YCTaHOBUTL HEBO3MOXHO, B COOTBETCTBUN
C 3aKOHOAATENbCTBOM O 3alMUTe Npas NOTPeGUTENell, rapaHTuiiHbli Cpok
VICYNCNSIETCS C /1aThl U3TOTOBNIEHUS U3IENNS.

[laHHbIM rapaHTUiHbIM TanoHoM «CamcyHr AnekTpoHukc Ko., Jita.»
NOATBEPXAAET NPUHATME Ha cebs 0673aTenbCTB NO YA0BNETBOPEHUIO



TpeBoBaHuit NOTPEBUTENEN, YCTAHOBEHHDIX AECTBYIOLLM 3aKOHOAATENLCTBOM
0 3awuTe npas notpebutenei, B cnyyae 06HapyxeHns HeaoCTaTKoB N3aenns,
BO3HUKLUNX NO BUHE MaroTosuTens. «CamcyHr 3nektpoHukce Ko., J1Ta.» octasnset
3a coboit npaBo oTkasaTb B YA0BNETBOPEHUM TpeboBaHnii noTpebuteneit no
rapaHTuitHeIM 06513aTeNbCcTBaM 1 B 6ecnnaTHOM CEPBMCHOM 06CyXMUBaHUM
u3nenus B cnyyae HecoONIOAEHNS N3NOXEHHBIX HUXe yCnoBuil. fapaHTuiiHble
o6szatenscTea Marotosutens u GecnnaTHoe CepsUCHOe 06CNyxuBaHne
OCyWwecTBnaTCA B COOTBETCTBUMKU C TDeﬁDBaHVIﬂMM 3akoHoaaTtenbcTBa
CTPaHbl UCMONHEHUS rapaHTUiiHbIX 0693aTeNLCTB U GecnNaTHOro CepBUCHOro
o6cnyxusanns.«CamcyHr nekTporuke Ko., JITA.» ycTaHaBNMBaeT rapaHTUiHbIA
CpOK, MCYNCAEMBIV C AaTbl NPOAAXW NEPBOMY NOKYMaTento, u Cpok becnnatHoro
CEepBUCHOro 06CNYXMBAHNS, UCHNCASEMBIF C 1aTbl OKOHYAHWS rapaHTUAHOro
cpoka, ykasaHHble B Tabnuue Ha cTpaHuuax 2-3, npu ycnosum cobniogeHus
npasun skcnayatauuu. Mpu 3TOM rapaHTiiHbIA CPOK 1 CPOK GecnaaTHoro
CEpPBUCHOrO 06CNYXMBAHUSA OFPaHU4YMBAIOTCS Npejenamu cpoka cnyxGel
napenus.
YCNTIOBUS TAPAHTUWHBIX OBASATE/IbCTB
WU BECMNJIATHOIO CEPBUCHOIO OGCJTY>XXUBAHUSA

1. TapaHTuiiHble 06si3aTenbCTBa MaroToBuTens Ha Tepputopun PecnyGnuku
KasaxcTaH pacnpocTpaHsIoTCs TONbKO Ha N3Aenus, NpeAHasHaueHHble «CamCyHr
OnekTpoHuke Ko., JITa.» Ans nocTaBok W peanusauuu Ha Tepputopumn PK,
npuo6peTenHbie B PKunpoleatne ceptudnkaLmio Ha COOTBETCTBUE CTaHAapTaM
PK.

2. TapaHTuithble 06s3aTenbcTea M3rotosuTens Ha Tepputopumn Pecny6nuki
Y36ekucTaH pacnpoCTPaHAOTCH TONbKO Ha W3Aenus, npeaHa3HayYeHHble
«CamcyHr dnekTporukc Ko., JITa.» Ans nocTaBok 1 peanuaalinm Ha repputopun PY,
npuo6peTeHHbie B PY 1 npolueawwne ceptudukaumio Ha COoTBETCTBUE CTaHAapTaM
PY.

3. lapaHTuitHble 06si3aTenbCcTBa MarotoBuTens Ha Tepputopun PecnyGauku
Tall)KVIKVICTaH PacnpocTpaHATCA TONbKO Ha u3aenus, npeaHa3dHavyeHHble
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«CamcyHr OnekTpoHuke Ko., JITa.» Ans nocTaBok 1 peanuaauum Ha Tepputopun PT,
npuobpeTenHbie B PTunpoweawne ceptudnkaumio Ha COOTBETCTBUE CTaHaapTam
PT.

4. TapaHTuitible 06si3aTenbcTea M3rotoButens Ha Tepputopuu Pecnybanku
KbIprel3cTaH pacnpocTPaHSIOTCS TONLKO Ha M3/IeNNS, NpeiHasHa eHHble «CamMCyHr
OAnekTpoHuke Ko., JITa.» Ans nocTaBok 1 peanuaaLii Ha Tepputopun Pecnybnnku
Kbipreiactan, npuobpetenHsie B Pecny6nnke KbiprelacTaH v npollefuwme
cepTudmKaLyio Ha COOTBETCTBIE CTaHAapTam Pecny6anku KelprbiacTaH.

5. lapaHTuitibie 06s3aTenscTea MarotoButens Ha Tepputopun MoHronuu
pacnpocTpaHAoTCs TONLKO Ha M3Aenusi, npeaHasHadeHHble «CamcyHr
AnekTpoHuke Ko., JITa.» Ans NocTaBoK 1 peanusauumn Ha Tepputopun MoHronmm,
npuobpeTeHHsie B MOHronun 1 npoueswme cepTdukaumio Ha CoOTBETCTBNE
cTaHaaptam MoHronuu.

6. lapaHTuitHbie 06si3aTenbCTBa M3roToBuTens Ha Tepputopun TypkMeHucTaHa
pacnpocTpaHAIoTCs TONbKO Ha M3Aenus, npeaHasHayeHHble «CamcyHr
OnekTpoHukc Ko., JITA.» Ans noCTaBOK M peannsauuu Ha Tepputopun
TypKMeHNCTHa, NpuobpeTeHHbIe B TYDKMEHUCTHAE 1 NPoLLeALIne CepTuduKaumio
Ha COOTBETCTBUE CTaHAapTam TypKMeHMCTaHa.

7. Mop GecnnaTHbIM CEPBUCHBIM 06CTYXMBAHMEM NOHVMAETCS [ONONHUTENBHOE
06513aTeNbCTBO M3roToBUTENst MO YCTPAHEHWIO HEeA0CTaTkoB (AedekToB)
n3aenns, BO3HUKLLWX N0 BUHE MSFDTDBMTGNH, 6e3 B3uMaHns Nnatbl ¢ nokynarens
(noTpebutens).

8. 3ameHa B M34€NMM HEUCTIPaBHbIX YacTel (aetanew, y3nos, cGOPOYHBIX
e[MHWL) B NEpuo/, rapaHTUiiHOro cpoka 1 cpoka 6ecnnaTHoro CepeucHOro
06CcnyxnBaHns He BEAET K YCTaHOBNEHUI0 HOBOrO rapaHTUitHOro cpoka, nmbo
HOBOro Cpoka 6ecnnaTHoro cepsucHOro 06CnyxuBaHNs Ha Bce nsnenve, 6o
Ha 3aMeHeHHbIe 4acTu. I3rotoBuTeNlb NOCTOSHHO YNy4lWaeT noTpebuTensckne
cBoiicTBa mporpammHoro o6ecneyexus (M0), UCnonb3yemoro B U3Aenusx,
obecneynBaeT Ans psaa U3aenmii BO3MOXHOCTb CaMOCTOSTENLHOrO 0BHOBNEHNS
MO noTpebutensmn C NOMOLLLIO NPOrPaMM/MPUNOXEHNA, AOCTYMHbIX ANs



nonb30BaTeNs Ha 0duLMabHLIX Pecypcax KoMnaHuu, a Takxe 06HoB-neHus MO
B aBTOMATU4ECKOM PEXMME NP Ha4nKi cornacus nonbaosatens. Marotosntens
He HeceT 0TBETCTBEHHOCTb 3 COXPaHeHue B uaiennm sepcin MO, yCTaHOBNEHHOI
Ha MOMEHT NOKYNKM U1 M3MEHEHHON B TeyeHne cpoka cnyx0bel 6e3 yyactus
NaroTosnTens. MaroTosnTeNb PeKOMeHyeT BCera cnonb3osath B U3AEANN
akTyansHyto Bepcuio MO,
9. TapaHTWiiHbI CPOK HA NPUHAANEXHOCTH, BXOASILIAE B KOMMIEKTHOCTL N3ieNNs
NPUPaBHNBAETCS K CPOKY HA OCHOBHOE M3[1eNNe, 3a UCKIIOYEHNEM CREAYIOLINX:
a) anemeHThl NuTaHs (6atapeiiki), namnbl MPOEKTOPOB W IaMMbl OCBELLEHNS (
3a UCK/II04EHNEM NPO/IYKTOB, B KOTOPLIX NPOLIE/lyPa 3aMeHbI 1aMr OCBELLEHNS
onucaHa B UHCTPyKUMKN ﬂOﬂbSOBaTeﬂﬂ);
6) coeamHnTenbHbIE KaBenu (eCnM OHM He SBNAIOTCH COCTABHOM YacTbio
3apsAAHOro YCTPOMCTBA), HAYLIHWKW, HOCUTENN MHbOPMaLMU PA3ANYHbIX
TMNOB (ANCKM C NpOrpamMMHbIM- 06ecneyeHnem 1 apaiiBepamu, kapTbl
namatu);
B) Yex/ibl, CYMKIA, DPEMHM, LUHYPbI AN NePEHOCKM, MOHTaXHBIE NPUCNOCOBNeHNs,
VHCTPYMEHT, IOKyMEeHTaLmi0, Npunaraemyio K uafienmio;
r) Ha nporpammHoe obecnedyeHue (MO) v ApaiiBepbl, nocTaBnsiemMble
BKOMMIEKTE C M3ANEM HAHOCUTENSX MHPOPMALMY PA3NNYHLIX TUNOB (BKNI0Yas,
HO, He orpaHnyMBasick MO, NPeayCTaHOBNEHHBIM HA HAKOMUTENb Ha XECTKUX
MarHUTHbIX auckKax I/ISIJEJ'II/IFI), a Takxe Ha HeDSXOlJ,VIMDCTb nepeycTaHOBKW
1 HacTpoitku MO, 3a UCK/IOYEHNEM Cly4aeB, Koraa AaHHas Heo6XoAMMOCTL
BbI3BaHa HEAOCTATKOM U3aenns, BO3HWUKLLMM N0 BUHE UaroToBntens.
[LononHuTensHo ans:
3) XONOAUNBHUKOB: Ha NOrNOTUTENM 3anaxosB, O4YMCTUTENU BO3AyXa
(6roe3010paTOPLI), GUALTPEI, NOSIKK, ALLMKIA, NOACTABKM U APYTVE EMKOCTU
LANSi XPaHEHUS NPOAYKTOB;
6) Meyn 1 MUKPOBONHOBbLIE MEYN: PELLETKY, BEPTENA, NOTKN ANS 3aneKaHuns,
Kepamuyeckue NoTKW, NOTKM ANS NPUrOTOBNEHUS KOHBEKLMOHHBIM
cnocob6om, NoTKW ANS Xapku, eMKOCTW 1 BOAbl, NapoBapka, Kpbillka
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napoBsapku, Yala NnapoBapKu; ra3oBbix BAPOYHbLIX NOBEPXHOCTEN: KPbILIKN
KOH(HOPOK, paccekaTeni KOHHOPOK, NOACTaBKM A5 NOCYAbI;

B) MbINECOCOB: HA WNAHIW, TPYOKW, WETKM, HAacaaku, nbinec6opHuki,
GuAbTPSI;

) CTUPanbHbIX M NOCYA0MOEYHbIX MaLLVH: Ha WAAHIV NS NO/IBO/A BOAbI;
A) KOHAMLMOHEPOB 1 KYXOHHBIX BEITSXEK: GUALTPEI.

10. VaroTtosutens He HeceT rapaHTuiiHble 0693aTenbcTBa n He npowssoant
6ecnnartHoe cepBuCHOe 06CNyXnBaHUE U3LENNS B CNEAYIOLLMX CyYasX:

a) ecnuuspenve, NnpeHa3HaYeHHOE A1S INYHbIX (BbITOBbIX, CEMENHBIX) HYX [,
MCNoNb30BaN0Ch 151 OCYLLECTBAEHNS NPEANPUHUMATENLCKOM AEATENBHOCTH,
aTaKXe B UHbIX LiENIX, He COOTBETCTBYIOLLVX €70 NPSIMOMY Ha3HAYEHMIO;

6) HapylweHus Npasin W YCNOBWA BKCMyaTauuu, YCTaHOBKW W3fenus,
M3NOXEHHbIX B PYKOBOACTBE NONL30BATENs M APYrod AOKYMEHTaLuu,
nepenasaemoil NoTpeBUTENIo B KOMNNEKTe C n3anenvem;

B) ecnu u3genve MMeeT Cefbl HeKkBanMGUUMPOBAHHOrO PEMOHTA
(MCNONb30BaAHME HEOPUTMHANBHBIX 3aNACHBIX YacTel, BCKPLITUE U PEMOHT
M3/1eNNS NULLAMW, HE YONTHOMOYEHHbIMK V3roToBuTenem);

r) ecnu gedekT BbI3BAH N3MEHEHNEM KOHCTPYKLMM UAM CXeMbl N3Lenns,
NOAK/NIOYEHNEM BHELLHIX YCTPOIACTB, HE NPelyCMOTPEHHbIX M3roTosuTenem;
n) ecnn AedekT BbI3BAH AEACTBMEM HENPEOAOAMMBIX CUJl, HECHACTHBIMI
CAY4AAMN, YMBILINEHHBIMU W HEOCTOPOXHBIMU AENCTBUAMU NOTPE6UTENS
VAU TPETBUX NLL;

e) ecnu oBGHapyXeHbl HELOCTATKI BO3HUKILIME NOCHE Nepefayn usnenms
noTpebuTeNio BCNEACTBNE MEXaHM4YeCkoro NOBPEeXAEeHUs, BO3/eiCTBMs
BAAri, BbICOKNX UM HU3KUX TEMMEPATYP, KOPPO3UIA, OKUCIEHNS, NonaaaHus
BHYTPb NOCTOPOHHMX NPEAMETOB, BEWLECTB, APYrUX XNAKOCTEN, HACEKOMbIX
VNN XMBOTHBIX;

X) ecnu TpebyeTcs uncTka ayauo - BUAEOrONOBOK, NPUBOAOB ANS
CHNTLIBAHMS MHPOPMALIN C HOCUTENE PA3NINYHBIX TUMOB;

3) ecnunoBpexAeHus (HeL0CTaTKM) Bbi3BaHbl BO3AENCTBUEM KOMMLIOTEPHbIX



BUPYCOB 1 @HANOTNYHbIX UM NPOrPaMM; YCTaHOBKOIA, CMEHOW WA yaaneHnem
naponeit (kofoB) wapenus, moaudukaunen u (Man) nepeyctaHOBKOW
npeayctaHosneHHoro MO u3aenns, ycTaHOBKOA W WUCNONb3OBAHWEM
MO TpeTbux Npou3BOAMTENe (HEOPUrMHanbLHOro), GopmaTUpoBaHnem
HaKonuTeNen Ha XecTKMX MarHUTHBIX AUCKaX, NPUMEHEHNeM CepBUCHBIX
KOAOB;

n) ecnnaedekT BO3HUKBCIeCTBUE ECTECTBEHHOrO M3HOCA NPY AKCrlyaTaLm
uagenus. Mpu 3TOM NoA eCTECTBEHHBIM N3HOCOM NOHUMAIOTCS NOCNEACTBUS
aKcnayaraunum n3aenus, Bbi3aBaBLINe YXYALIEHNE X TEXHNYECKOro COCTOAHUS
1 BHELIHero B1Aa 13-3a LIMTENbHOr0 MCMONb30BAHMS JAHHOIO U3AeNus;

K) ecnm noBpexaeHws (HefoCTaTku) Bbi3BaHbl HECOOTBETCTBUEM
CTaHfapTaM MAN TeXHUYECKUM pernamMeHTam nuTaiouimx, kabenbHbix,
TeNeKOMMYHUKaUMOHHbIX CeTeﬁ, MOWHOCTN paguocurHana, B TOM yucne
13-3a 0COBEHHOCTEIl penbeda v Apyrux noaobHLIX BHEWHUX GakTopos,
UCMONb30BAHNS W3[leNNs Ha rpaHulie AN BHe 30Hbl AEACTBUS CeTH,
NOAKIOYEHMEM K U3AENMI0 APYTvX HECOOTBETCTBYIOWMX WAN HEMCNPABHbIX
BHELLHUX YCTPONCTB;

ﬂ) ecnu nospexaeHus Bbl3BaHbl WCNONb30BAHMEM HECTAaHAAPTHbIX
(HeopUrMHanbHeIX) U (MNK) HekayeCTBEHHbLIX (MOBPEXAEHHbIX) PACXOAHbIX
MaTepuanos, NPUHAANEXHOCTEN, 3anacHbIX YacTel, SNEMEHTOB NUTaHNs,
HocuTenein NHPopMaLMM pas3anyHbIX TUMOB (BKJIOYAS, HO, HE OrpPaHNYMBasCh
ayavo-, Buaeokaccetamu, CD, DVD guckamu, kaptamu namstu, SIM kaptamu,
KapTpuaxamu);

M) €CN1 Hefl0CTaTKM Bbi3BaHbl NONY4YEHNeM, YCTaHOBKOW U MCMONb30BaHNEM
HECOBMECTUMOr0 KOHTEHTa (Menoauu, rpadudeckue, BUALO 1 apyrue daiel,
npunoxexus Java v nofo6HbIE M NPOrpamMmb);

H) ecnn faHHble, yKasaHHble Ha MapKUPOBOYHBIX ITUKETKAaX M3Aenus,
“cnpaefeHbl, CTEPTHI, @ TAKXE B C1y4ae OTCYTCTBUA MAPKUPOBOYHbLIX 3TUKETOK
Ha n3aenum;

0) eCNM UCMONb30BAH HE 0A06PEHHBIN 3aLLUTHLIA KOPOB NPOdECCHOHANBHOTO
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aucnnes (LFD);

n) nio6oit yuiep6, BO3HWKLWIUIA B pe3ynbTaTe HeCOBNIOAEHUS WHCTPYKLWIA

no 3KCRNyaTaunuu MAN TeXHUYECKOMY 06CNYXMBAHNIO, COAEPXALLUXCS B

PYKOBOZCTBE N0 9KCMNyaTaLMM NN PYKOBOACTBE NONb30BATENS B KOMMNEKTE

cuafenvem.
11. Vcnonb3aosaue aTux npoaykTos (TB; MOHMTOP) 3anpeLLeHo B KOMMEPYECKOi 1
[Aen0BOV Cpefie 1 BKoYaeT 8 ce64 cneayioLe orpaHnyeHns: nio6oe ncnonb3osanme
C nonyyeHnem npubhinv unn GUHAHCOBOW BbIFOALI, NYGNMYHbLIA NOka3 B Knybax,
6apax n pecTopaHax, M nio6oe KOMMePYECKoe UCMONb30BaHNe HENPEPLIBHOrO
MAM NPeaHAMEPEHHOTO A0ArOBPEMEHHOTO 0TOBPAXEHNS HOBOCTHBIX COOBLIEHNIA,
CTaTUYECKUX UM GUKCUPOBAHHBIX U30GPaXEHMIA TakiX Kak PacnncaHns, a Takxe
KapTMHOK B popmate 4:3 v BUAEOKOHTEHTA C MOCTOSHHBIMU YEPHBIMU NOAOCAMN.
12. Hacrpoiika u yctaHoska (c60pka, NOAKMIOYEHNE W T.N.) U3AENNS, ONUCAHHbIE
B [l0KyMEHTaLuW, Npunaraemoii k Hemy, MOryT ObiTb BbIMOSHEHBI KaK Camum
nonb3oBaTenem, Tak v cneunanuctamu ACL| cooTeTcTBylowLero npoduns n Gupm-
NpoAaBLOB (Ha NNaTHO ocHoBe). Mpy 3TOM ANLO (OpraHu3aums), yCTaHOBUBLLIEE
M3jienne, HeCeT OTBETCTBEHHOCTb 3a MPABMALHOCTb M KAYeCTBO YCTAHOBKM
(HacTpoiikn). Mpocum Bac o6paTuts Ha b i
YCTaHOBKM U3Aenus, Kak ANS ero HafeXHoN paboTbl, Tak M ANS NonyyeHus
rapaHTuiiHoro u 6ecnnaTHoro cepeucHoro o6cnyxueanus. TpeGyiite ot cne-
UMannCcTa No YyCTaHOBKE BHECTH BCE 06 yc B
rapaHTUHbIA TaNnoH.
13. HactosTensHo pekoMeHzYeM 0CYLLECTBASTb PE3EPBHOE KONMPOBAHHUE Ha BHELU-
HUit HOCUTENb NHDOPMALMI BCEX AaHHBIX, KOTOPbIE Bbl XpaHuTe B NamsiTit COTOBOTO
TeneoHa nm NHbIX LIMPPOBLIX YCTPOIACTB.
14. «CamcyHr dnektpoHukc Ko., JITA.» He HECET OTBETCTBEHHOCTL 3@ BO3MOXHbIi
BPE/L, NPSIMO M1 KOCBEHHO HAHECEHHBIN M3AENNEM NIOASM, AOMALUHUAM XUBOTHEIM,
VIMYLLIECTBY B Cly4ae, €CN 3TO NPOU3OLLNO B pe3ynbTate HecoBNIOAeHIs NpaBui
YCNIOBMI 3KCRAYaTaLM, YCTAHOBKM U3[ENNS; YMbILINEHHBIX NN HEOCTOPOXHBIX A€M~
CTBWIA NoKynaTens (NOTpeduTens) nam TPETbUX nL. Takxe «CamcyHr ANeKTPOHUKC




KO., ﬂTD,.» He HeceT 0TBETCTBEHHOCTb 3a BO3MOXHbii Bpen, NpsiMo UNU KOCBEHHO
HaHECEHHbIN N3/1e/INeM COOTBETCTBYIOLLErO Ha3Ha4eHs, B peaynbTare notepu, no-
BPEXAEHNS NNV N3MEHEHMNS AaHHbIX N qu)opmame.
AOMNOJIHUTE/IbHbIE OBA3ATE/IbCTBA U3rOTOBUTENSA

M3roToBUTENb YCTAHOBUA OMONHUTENbHOE 0693aTENLCTBO (PefoCTaBaeHe
[netanv 6ecnnaTHo B Cy4ae ee HencnpaBHOCTU, BO3HUKLLEN N0 BUHE U3roToBuTens) B
OTHOLLEHIM HEKOTOPBIX 3an4acTel.

[etans npepocTasnsieTcs 6eCNNaTHO B CNy4ae BbINMONHEHUS PEMOHTA
QABTOPV30BAHHbIM CEPBUCHbBIM LEHTPOM.

Bonee nopo6HYI0 MHPOPMALVIO Bbl HalAETe Ha CaiiTe KOMNAaHUK No aapecy
http://www.samsung.com/kz_ru/support/ u https://www.samsung.com/uz_ru/sup-
port/, a Takxe no TeneoHam enHoN CIyXGbl NOAAEPXKKM Samsung..

YBAXAEMBbIA NOKYMNATE/b!
Cnacu6o 3a npuobpeTeHme NpoayKLum Samsung.
Ecnuy Bac BO3HMKHYT BONPOCHI Mn NOTpebyeTcs noMoLib, Bbl umeete
npaBo 06paTUTLCS K NpoAaBLy unv B EanHyIo ciyxGy noaaepxky Samsung:
B UHTepHeTe:
B pasnene «flogaepxka» caiiTa kOMnaHnn no aapecy www.samsung.com/
kz_ru/support/ n www.samsung.com/uz_ru/support/ 4OCTYMHbI: CNPaBOYHbIE

maTtepuans, NporpaMmHoe oGecneyeHue, COBEThHI MO MCMONb30BaHMIO,
BIAEONHCTPYKLIMI, OHNAIH KOHCYbTaLMs, GOPMbI 0GPATHOM CBSI3M;

no tenedoHy:

KA3AXCTAH 8-10-800-500-55-500 (GSM: 7799)

KbIPrbI3CTAH 00-800-500-55-500 (GSM: 9977)

TALXKWKUCTAH. 8-10-800-500-55-500 (GSM: 7779)

Y3BEKUCTAH. .00-800-500-55-500 (GSM: 7799,0799 (UZTELECOM))

MOHIonng 1800-2555

* GecnnartHo ¢ Nio6oro MoGUNLHOro onepaTopa
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NUCbMOM:

Wndpopmauus ans notpedbuteneit Kazaxcrana, Tapxukucrana, Kelpreiactana,
Monronuu u TypkMeHUcTaHa:

TOO «SAMSUNG ELECTRONICS CENTRAL EURASIA» (CAMCYHI 3IEKTPOHUKC
LIEHTPAJIbHAS! EBPA3WS). Pecny6nuka KasaxctaH, AO5D7MS, ropos, E| = E|
Anmarbl, AnManuHcKuii paiioH, ynuua Xentokcan, 115, 3 atax.
[lononH1TeNbHYI0 HhOPMALMIO O NPOAYKLMM Samsung Bbl
HaliaeTe Ha opuLManbHOM caiiTe KOMNaHU www.samsung.com
Wndopmauusa ana notpebutenein Ysbekucrtana: UM 000 «SAMSUNG
ELECTRONICS UZBEKISTAN» Pecny6nvka Ya6ekncTan, r. TawkeHT, [@]™[E]
100000, IOHycabaackuii paiioH, yn. Onoit 6030pu, Bepk 64, BL| «Orient»,
11 atax. niaekc: 100000.

JlononHMTENbHYI0 MHGOPMALWIO 0 NPOAYKLMM Samsung Bbl

HaiiieTe Ha 0duLManbHOM CaiiTe KoMNaHuM Www.samsung.com

OMPEAENEHUE AATbl UBTOTOBJIEHUA
[laTa 3aK0avpOBaHa B CEPUITHOM HOMEPE M3[eNNsl, HanpUMep:
R1XW234567S
MocnefHuit 3Hak (S) - KOHTponbHas BykBa (MHOTrAA MOXET OTCYTCTBOBATh);
MocnenHve natb uUbp (34567) — COGCTBEHHO CEPUItHbI HOMEP;
LLlecToi 3HaK C KOHLLa (2)— MEeCSL, M3roTOBAEHUS;
CepbMotii 3Hak ¢ koHLa (W) - rof u3roToBneHus;
Bnepeau el MOryT HaxoAMTLCA OT 3 0 7 3HAKOB.
KOAWPOBAHUE MECSHLUA: no nopsaky HomepoB 1 ...
CeHTOpPb), A - oKTS6pb, B - HOSIGPB, C - Aekabpb.
KOAWPOBAHMUE NOA: F-2014, G-2015, H-2016, J-2017, K-2018, M-2019,
N-2020, R-2021, T-2022 , W-2023, X-2024, Y-2025, L-2026, P-2027, Q-2028,
S-2029, Z-2030
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