Terms and Conditions

These Terms and Conditions for Samsung Preorder
Promotion (the “Promotion’”) is provided for
Samsung Devices mentioned below (the “Device”)
this Promotion is provided by Samsung Electronics
Levant/Jordan (“Samsung”) and designed for its
customers (“Customer(s)”) Hashemite Kingdom of
Jordan.

who mobile

Customers purchase  Samsung

phones or tablets through the eStore shall be
entitled to receive a complimentary three (3)-
month Shahid

Gift”)

subscription. (“Promotional

Shahid subscription will be provided after 7 days of
order delivery via Customer Service team.

Shahid subscription must be activated no later than
30 September 2026

Customers who already have an active, paid Shahid
subscription will not be eligible to redeem the
promotional offer on the same Shahid account. In
such cases, customers may either:

i) Wait until the existing subscription expires and
attempt redemption

ii) Or log out and create or use a different Shahid
account to redeem the offer.

Completion of the Shahid account registration
process is mandatory in order to activate and benefit
from the promotional subscription.

This Promotion is valid from 20th of January 2026
until 30t of September 2026 (“Promotional Period”).
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The discount shall be applied automatically upon
adding all eligible promotional products to the
shopping cart as specified under each respective
offer, the discount will not apply if any of the eligible
products are removed from the cart prior to
completing the purchase.

The Promotional Gift shall be provided subject to its
availability and Samsung shall not be obliged to
provide any alternative material related to the
Promotional gift if such Promotional gift becomes no
longer available.

In order to utilize the Promotion, Customers should
purchase the Device during the Promotional period
only.

The Promotional Gift cannot be exchanged by cash or
any other item.

The offer cannot be used in conjunction with any
other discount.

Orders fulfillment depends on stock availability, even
if your order request was confirmed, this shall not
mean that your request will be processed, it only
means that we received your request.

Samsung shall be entitled at its sole and absolute
discretion to terminate or modify and/or vary any of
these Terms and Conditions at any time prior or
during the Promotion Period.

Any dispute of whatever nature directly or indirectly
related to this Promotion shall be governed by the
laws of the Hashemite Kingdom of Jordan and shall
be resolved by the competent courts of Amman.
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