Terms and Conditions
Samsung Authorized Repair Program via Samsung.com
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These Terms and Conditions relate to the Samsung Authorized Repair Program via
Samsung.com Program (the “Program”), which is available for customers who wish
to repair the damaged screens of their select Samsung devices (the “Service”) in
the Hashemite Kingdome of Jordan (the “Territory”).

This program is offering free home pickup and delivery once Galaxy is repaired
across the kingdom, except Karak, Tafilah, Ma’an, And Aqaba, duration and location
pickup and delivery time will vary based on area.

The Samsung authorized service repair program via Samsung.com includes Screen
repair, solely sold on Samsung.com and repair is offered by Samsung Authorized
service center.

This Program/Service is available only for the Samsung Galaxy devices outlined
below (the “Product(s)”):

Galaxy Z Fold Galaxy Z Flip Galaxy S Galaxy S+ Galaxy S Ultra Galaxy A
Galaxy ZFoldd ~ GalaxyZFlipd ~ GalaxyS22  Galaxy S22+  Galaxy S22 Ultra ~ Galaxy A55
Galaxy ZFold5  GalaxyZFlip5 ~ GalaxyS23 ~ Galaxy S23+  GalaxyS23 Ultra ~ Galaxy A56

Any of the services required can be purchased directly from
www.samsung.com/levant (“E-Store”) as an independent purchase regardless of
the Product's warranty and condition status. The Product to be repaired can be
handed over to Samsung as follows:

o Collection: Customer can choose to have the Product collected from their
home or preferred address. preferred date and time will be coordinated by
Samsung team and customer within two working days after service purchasing.

o Drop-off: Customers can drop the Product off for repair at one of the Samsung
authorized service centers during the service Centre’s working hours. The
nearest service center can be found on the service locator in the E-Store.
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o Repair duration is determined based on parts availability and condition.

The Service is limited to one purchase at a time per model only-customers can
purchase either service at one time per device.

The Service is only applicable for the type or service purchased (screen- repair) for
the Products listed above. The repair fees shall be as outlined in thee-Store.

In cases where the customer has purchased the Service and not used it, the
customer will have 7 days from the date of purchase of the Service to request a
refund. After this period, no further refund requests can be made to Samsung.

In case of cancelation the customer must call the Samsung call center (065777444)
and request for a cancelation only if the service has not been consumed or before
repair completion and within the return and cancelation policy.

The Service cannot be transferred to any other device or customer other than the
Product registered at the time of purchase of the Service.

The Service is applicable on a one-time basis and for a single Product only.

Customer gets 1 month warranty on repaired screen for any malfunction matters,
this is not applicable against misuse.

Customers can obtain Samsung reward points if purchased under Samsung
account.

This Service is strictly for screen repairs. Any additional services required based on
the Product condition will be at an additional charge, and the required additional
repairs and costs will be communicated to the customer by the Samsung expert
after performing an inspection of the Product. The repair time will be
communicated to the customer once the Product is at the service centre and the
inspection by the Samsung expert is conducted.

The Service does not cover any kind of software support or installations.

The method of the Service and operating conditions will be as described in the
original warranty statement provided with the Samsung Product. Samsung makes
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no representation or warranty that the Product will operate uninterrupted or error-
free.
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17. The online purchase invoice that the customer will receive via email after the order | |3 5,1 3Sya) desaily 45 & 1 eladl ol Blasy) I e ) J oo
confirmation is the customer’s official proof of purchase. The customer must keep | i ) ol @w " &Axs;Sﬁ u)."eié ”" :)Lz;sl

this proof of purchase in their records and present it to the service centre if they
choose to drop off the Product at their nearest service centre to proceed with the
Service.
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18. In case faults and/or damages are found in the Product at the time of collection of U“""J‘ Bt J‘J“"S" 3l JlasHl dl’dt‘ sl s @iell poz U1 Jiamal)
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Product and will highlight those faults or damages in the inspection report (the LAodsdl 3550 of Juamal)
“Report”). The customer shall sign the Report to proceed with the Service. Any
additional amounts shall be paid cash couriers. Slaadl Ebllas

Customer requirements
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19. Customers are required to provide all details related to the Delivery location, 90 § denling Lol i 355 haall Yo o -l igunelas ol LS cdygllanl) dpasesd)
together with any of their required personal information, whenever required by el Adlos JuiiS (0 g gumalin (g0 (S o))
Samsung. Customers must provide a safe and appropriate environment at the
customer location for Samsung personnel to carry out the delivery.
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damages or loss to the customer's personal data or data/files stored on the Fall e Ajzall Slalall/ UL
Product.

21. Customers are required to remove any SIM card or memory cards from the Product | 13 el Dl iy ol Jud Tiall 0 8ySIUT BUay o1 SIM a8Uay L§T Al) edaadl ool 21
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centres.

22. The Program is valid for Samsung Genuine products only. The Program/Service is Sleiall 1225 Jy |.‘__;)Lw el / @Abf'{‘ b3 @WL‘” < R el Ja2d @L’a. G‘jbj’” 22
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shall always be subject to Service charges as may be determined by Samsung. For | _ A il 6 15l 5 5 ol ol rEbesesles AaS esborall crods ol
Products under warranty, Samsung have the absolute discretion to decide if the | ‘¥~ & &b Dile iz 3 Bllanll 3L Figanoles gials <0 el Dlentinl]

Products are subject to a certain additional charge depending on the Product's Al g gtiell Al @B/ 38 o digan 48LS| pgun))
status verification/evaluation and the cause of its damage.




24. Prior to commencing any Service, Samsung shall inform the customers of the | lgola3y &M &yl Bukally dodsdl pgunys Dheall EML 7 gumols pginn cdods ST sy Ji3 .24
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customer’s approval to start the repair based on the charges informed by Samsung. i

25. In case the customer does not accept the reported additional charges, the product ) o i .
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26. The Service shall at all times be subject to the Terms and Conditions stated in the
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27. Customers must make the purchase payment for the Service online via the
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28. The Service turnaround time shared is an estimate, and the repair time varies 5291 31439 gl Al o alissd oY Bleg ¢(§dds oo dodsdl jlxilY Hudall cdgll 28
depending on the condition of the Product and the availability of the parts. The | zs =T B Ge B ly sl adad J8lg35 e 2Ly 39 (S 3 o gidly deusdl JESCLNT]
Service and Delivery may at any time be delayed depending on spare parts Ao pt gyl ahad 3195 Jie 4ol G (el Joto (e iganebio Byl oy
availability and any other external environmental condition not within Samsung’s
control, for example, a force majeure event such as parts availability and others.

29. The Service does not cover accessories and only applies to display repairs to the - Jyommall Bl wlals 23Lo] e hadd Geliy Dlazlall Jads Y deukll 29
Mobile Products.
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30. Samsung and/or its authorized service partners shall have no liability for loss of any Sl ol bl of Sgiomn (ST OIS (e ddgiane (ST Ogaainall IS o1/ i guslin 4S5 JaiBY .30
content, data or any other information contained in the Product. e lgiauiss Sy Oleglas
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31. Samsung and/or its authorized service partners shall not be liable to the customer
for any loss and/or damages of any kind suffered in connection with the Program c . s« e e, .
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32. Samsung and/or its authorized service partners shall not be liable in the event of | oo U sUsl misunbis 8laru oy domyls 8,08 ol 91 (5551 3948 (ST 9 €ad9s o duibog dxnilr

delay and/or non-performance of any of its obligations under these Terms and L e (o guaiall Lgilel I
Conditions in the event of quarantine restrictions caused by the outbreak of any
national or international pandemic; any other restrictions issued by the
government of the Territory or Force Majeure beyond the control of Samsung to
fulfil any of its obligations stated herein. Loyl oda Jodas ol slgil Sledlly Gl apaad) sy wBYI amar § migumele S4d 320 .33
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33. Samsung shall at all times be entitled at its sole and absolute discretion to terminate
or modify these Terms and Conditions, subject to prior notice to the customers.

34. Anydispute of whatever nature which is directly or indirectly related to these Terms
and Conditions shall be subject to, construed and governed by the laws and
regulations of and such disputes arising therefrom shall be resolved by the
competent courts of the Hashemite Kingdom of Jordan.
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