Terms and Conditions of the Recycling
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1. The Samsung recycling program (the
“Recycling Program”) is available to
Customer  (“Customer(s)”) in  the
Hashemite Kingdom of Jordan.

2. Customer shall be able to participate in
the Recycling Program upon selecting
“Delivery, Collection & Recycling” request
at the time of purchase in Samsung E-
Store (“shop.samsung.com/jo”).

- Eligible Products for collection are large
Products (such as TV's, Audio Devices
and Home Appliances) "Product(s)" of
any brands; however, it should be of the
same Product category of item that is
purchased in E-Store.

- If the collection Product is not
equivalent to the same Product category
of the item that is purchased, the courier
will deny collection.

- The collection Product can be provided
by the Customer at any condition or
state, as long as he/she wants the
Product to be scrapped for recycling.

- Collection unit cannot exceed more than
one.
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3. The Customer must be at the majority age
under the applicable laws of the
Hashemite Kingdom of Jordan; and have
legal capacity to enter into these Terms
and Conditions.

4. The Customer must include the list of
Product(s) submitted for the Recycling
Program along with the following details;
brand, model number or serial number.

- The Customer can contact the Samsung
Call Center for further details with a toll
free number (065777444)

5. Samsung will submit the Product(s) for
recycling through the approved recycling
company and neither the Product(s) nor
any spare parts will be reused again.

6. The Customer participating in the
recycling program acknowledges that
he/she is the owner of the Product(s) and
has the right to participate in the recycling
program, and the Customer is obligated to
delete all data listed on the Product before
delivering it.

7. The Customer acknowledges that he/she
is fully aware that the collected Product
will be subject to recycling. The Customer
is not entitled to claim the return of the
Product collected by the courier.

8. If Customer doesn't provide the collection
Product although he/she agreed on
collection, Samsung is eligible to cancel
collection.

9. In the event that any of the Terms and
Conditions are not present or the
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10.

11.

12.

Customer records incorrect data, Samsung
has the right to refrain from collecting the
Product.

Samsung Shall not be liable to the
Customer for any loss and/or damages of
any kind suffered in connection with the
Recycling Program.

Samsung shall be entitled at its sole
discretion and subject to any applicable
law, to terminate or to modify these
Terms and Conditions at any time.

By participating in this Recycling Program,
the Customer accepts that any dispute of
whatever nature which is directly or
indirectly related to these Terms and
Conditions, will be subject to, governed
and construed by the laws and regulations
of the Hashemite Kingdom of Jordan and
such disputes in relation to these Terms
and Conditions shall be resolved by the
competent courts in Amman.
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