NMPABWUNA 3A CTEKHYBAHE HA KYIMNOBHA NOBOJIHOCT
»5 FOAVWHM Ha TProBcKa rapaHuuja"
(2 roamHm penoBHa TProecka rapaHumja
+ 3 roaMHa AONOJIHUTEJIHA TProBCKa rapaHuuja)

1. OBaa NOBOMIHOCT BaXu UCKJTy4MBO 3@ HOBU* Samsung:
- bpwxnaepm,

- MalUMHK 3a nepemrse,

- MalUMHK 33 CyLLEeHE anLITa 1

- KOMOMHMPaHW MaLIVHK 3a Nepene/cyLlere

- NeYKH,

- NJIOTHU 3a roTBEeHE,

- MalUVHK 3@ MUEHE Ca0BW,

- BrpageHu MMKpobpaHoBM neyku,

- acnupartopu

KyneHn Bo CeBepHa MakefoHuja wucknyumBo BO nepuogoT o 05.01.2026 roauHa fo
31.12.2026 roguHa npu WTO TOYHMUTE KOAOBM HA MopenuTe Ha YpeauTte 3a KOW Baxwu
NnorogHOCTa 04 0Baa TOYKa Ce eKCnIMUMTHO HaBeaeHu BO Touka 11 oa osue Npasuna.

*,HoBute" Ypean rn BKydyyBaaT HEUCKOPUCTEHUTE u3noxbeHu Ypean wn Ypeaute Ha
pacnpoaaxba.

3. 3a fa ce ocTBapv NpaBOTO Ha METroAuvlWHaA TProBcka rapaHumnja (Npoaos/mKeHa Tproecka
rapaHuvja: 2 roagvHu peaoBHa TProBCka rapaHumja + 3 roAvHW [OMNOSHUTENIHA TPro.cka
rapaHuuja), AeTanuTe 3a KyrnyBaHeTO M KyneHWOoT Ypea Mopa Aa ce perncrpyMpaar OHNajH Ha
WHTEpHEeT ajpecaTa:

www.samsungprodolzenagarancija.mk

3a ycnewHa perucTpaumja, KynyBa4doT Mopa Ja npunoxu paokasm (screenshot wnm
doTorpadmja) oa: cMeTKaTa Ha KyneHMoT NPON3BOA, CEPUCKMOT 6p0oj Ha KyneHNOT Npon3BoA
N [OOKa3 3a ModHeceHa KOPWCHUYKA peueH3nja/koMeHTap (user review) HanpaBeH Ha
www.samsung.com/mk/. [Joka3oT 3a nogHeceHaTa KOPWUCHMYKa peueH3unja/komeHTap (user
review) Mopa aa 6uae npuvkayeH BO Ha3HA4YeHOTO MOse NpW perncrpauunja Ha MHTEpHeT
agpecaTa: www.samsungprodolzenagarancija.mk

Peructpaunjata WTO He € npuapyxeHa CO [AOKa3 3a MOAHEeCeHa KOpPUCHMYKa
peLeH3mnja/koMeHTap (user review) Ha KyneHuoT Ypea ke ce CMeTa 3a HeycnelHa W
KOPVCHUKOT HEMa Aia MMa NPaBO Ha NPOAO/HKEHA TProBcKa rapaHumja.

4. TenedoHckn 6poj 3a yCnyrm Ha KIMEHTUTE MO LeHa Ha /IOKaNeH MOBWUK 3a (DUKCHU U
mMobunHu mpexn: +389 2 320 7777

5. Ypegotr 3a koj ce 6apa neTrogvwHa TProBcka rapaHumja (Npoao/mKeHa TPro.cKa
rapaHuuja) Mopa Aa ce peructpupa oHnajH (Kako LWTO € HaBeAeHO Mnorope BO Touvka 4)
HajaouHa Bo pok oa 30 AeHa o4 AEHOT Ha M3aaBaHeTo Ha dakTypaTa/duckanHaTa cMeTKa 3a
KyrnyBare Ha YpeaoT 3a Koj cTaHyBa 360p.

6. o oHnajH perucTpaunjata Ha ypeaoT Ha NPETXOAHO OMULLIAHMOT Ha4YMH, Ha KOPUCHWUKOT
Ke My 6uae ucnpateHa no e-mail uam nowTa Ha AoMalHa aapeca (No concTBeH M3bop Ha


http://www.samsungprodolzenagarancija.mk/

KOPUCHUKOT) M3BECTYBarbe 3a perncrpaumja v rapaHTeH JUCT 3a MNpoAO/HKEHA TPro.Bcka
rapaHumja co cepuckmoT 6poj Ha perucTpupaHnoT Ypea.

7. FapaHTHMOT NIUCT 3a NPOAO/HKEHATa TProBcka rapaHuuja 1 akTypaTta/duckanHaTa cMeTka
3a KynyBar€e Ha NPeAMETHUOT Ypea Mopa Aa ce YyBaaT 3a LiefIMoT Nepuos Ha Npoaos/HKeHaTa

TproBcka rapaHuuja.

8. MeTroavwHaTa TProBcka rapaHumja (Npoao/HKeHa TProBcka rapaHumja) He ce npeHecyBa
Ha Apyr Samsung Ypen, OOHOCHO Ce OAHEeCyBa CaMO Ha YpedoT perucTpupaH 3a oBaa

KOHKPETHAa NMOBOJTHOCT.

9. OBaa NOroAHOCT € AOCTanHa CaMo 33 KPajHWUTE KOPUCHMUM - MoTpollyBayn (husnykm
nuua). OBaa NOroAHOCT He e AoCTanHa 3a TProBCKy ApYLITBa M ApYry NpaBHM Nuua.

10. Co perucTpupatbe Ha YpeaoT 3a Npofo/hKeHaTa TProBcka rapaHumja Kako LWTO € OnuLIaHo
norope, KOPUCHUKOT v Npudaka ycnoeuTe nNpeasuaeHn Bo oeue Mpasuna.

11. Cnucok Ha KoaoBW 3a ModenuTe Ha YpeauTe 3a KoM BaXKu NorogHocTa o Touka 1 og osme

Mpasuna:
DW50R4040BB/EO NV68A1140BK/OL RB34T601FS9/EK WD90DB7B85GWU4
DW50R4060BB/EO NV68A1140BS/EQO RB34T602EB1/EK WD90DG5B15BELE
DWG60A8050BB/EO NV68A1140BS/OL RB34T602FSA/EF WD90DG6B85BKU4
DWG60A8050UB/ET NV68A1170BS/EF RB34T602FSA/EK WD14FB9H94GDU4
DWG60A8060BB/EO NV68A1170BS/OL RB34T652EB1/EK WD18DB8995BZT2
DW60M5040BB/EO NV68R2340RM/OL RB34T652ESA/EF WD90DG5G34BELE
DW60M5060BB/EO NV68R2340RS/OL RB34T652ESA/EK WD90DG6G94BKU4
DW60M6040BB/EG NV70K1340BB/OL RB34T671FSA/EF DV90F09F4SU4
DW60M6040BB/EO NV70K1340BS/OL RB34T671FSA/EK DV90BB5245AES7
DW60M6040FW/EC NV70K2340RB/OL RB34T672DSA/EK DV90BB7445GBS7
DW60M6050BB/EO NV70K2340RM/EG RB34T672FEL/EK DV90BB7445GES7
DW60M6050FS/EC NV70K2340RS/EO RB34T672FWW/EF DV90BB9445GHS7
DW60M6050SS/EO NV70K3370BB/EF RB34T672FWW/EK DV90BBA245AELE
DW60M6070IB/ET NV70K3370BS/OL RB34T675ESA/EK DV90DB7845GBU4
DW60M9550BB/EO NV73J9770RS/EO RB34T775DS9/EK DV90DB7845GEU4
DW60CG550I00ET NV75A4671RS/0OL RB36T602ESA/EK DV90DB8845GHU4
DW60CG530BOOET NV75K5571RS/OL RB36T602FB1/EK DV90DG52A0AELE
DW60DG750I00U1 NV75N5641RB/EO RB36T602FS9/EK DV90DG52A0AHLE
DW80F63N5I00U1 NV75N5671RS/EG RB38A7B5322/EF DV90DG52A0TELE
FG87KST/BOL NV75N5671RS/OL RB38A7B6348WEF DV90DG6845LBU4
FG87SST/BOL NV75N7677RS/EO RB38A7B63B1/EF DV90DG6845LEU4
FG87SUB/BOL NV75R5641RB/OL RB38A7B63S9/EF DV90DG6845LKU4
FG87SUG/OL NV7B30107AK/U3 RB38C600DB1/EF DV90FB9445GDU4
FG88SUST/OL NV7B30107AS/U3 RB38C600ESA/EF DV9O0OFG6245AHU4
MG22M8254AK/E2 NV7B30201AK/U3 RB38C607AS9/EF WF90F09C4SU4
MG22M8274AT/E2 NV7B30201AS/U3 RB38C650EB1/EF WW70FG3MO5AWLE
MG23A7013CA/OL NV7B41201AK/U3 RB38C650EB1/EK WWS80FG3MO5AWLE
MG23A7013CB/OL NV7B41201AS/U3 RB38C650ESA/EF WW90FG3MO5AWLE




MG23A7013CT/OL NV7B41207AS/U3 RB38C650ESA/EK WWS80CGCO4DAHLE
MG23A7033CA/OL NV7B4120QAB/U3 RB38C7B5C22/EF WWG60A3120WE/LE
MG23A7033CD/OL NV7B4120QAK/U3 RB38C7B6CA1/EF WW60A3120BE/LE
MG23A7033CT/OL NV7B4120QAS/U3 RB38C7B6CB1/EF WWS80CGCO4ADABLE
MG23A7035CK/OL NV7B4120WAK/U3 RB38C7B6CS9/EF WW11BB534DAES7
MG23A7118CK/OL NV7B4120WAS/U3 RB38T600DB1/EK WW11BB744DGBS7
MG23A7318CK/E2 NV7B41301AK/U3 RB38T600ESA/EK WW11BB744DGES7
NQ50H5537KB/EO NV7B41301AS/U3 RB38T600EWW/EK WW11BB944DGHS7
NQ50J5530BS/EO NV7B4130QAK/U3 RB38T600FSA/EF WW11BBAO46AELE
NQ50K3530BG/EO NV7B4130QAS/U3 RB38T600FSA/EK WW11DB7B94GEU4
NQ5B4513GBB/U3 NV7B4130WAS/U3 RB38T650EB1/EK WW11DB7B9EGBU4
NQ5B4513GBS/U3 NV7B4420PAW/U3 RB38T650ESA/EF WW11DB8B95GBU4
NQ5B4513GBW/U3 NV7B4430PAB/U3 RB38T650ESA/EK WW11DB8BOFGBU4
NQ5B4553FBK/U3 NV7B4430ZAB/U3 RB38T675ESA/EK WW11DG5B25AELE
NQ5B6753CAK/U3 NV7B44403AB/U3 RB3VRS100WW/EO WW11DG6B25LEU4
NQ5B7993AAN/U1 NV7B44403AW/U3 RB3VRS150SA/EF WW11DG6B85LKU4
C21RJAN/BOL NV7B4440SAB/U3 RB50DG602EB1EO WW70J5246FW1AD
C61R2AAST/BOL NV7B4440SAW/U3 RB50DG602ESSEO WW70K5210UX/LE
C61R2CAST/BOL NV7B4455JAS/U3 RB53DG706CS9EO WW70T304MBW/LE
CTR164NC01/BOL NV7B4455UAS/U3 RB53DG703EB1EO WW?70T4040EE1LE
CTR464EB01/XEO NV7B4535NAK/U3 RB53DG703ESOEO WW?70T4540TE/LE
NA64H3010AK/L1 NV7B4535NAS/U3 RB34C600DSA/EF WW?70T552DAW1S7
NA64H3010AS/L1 NV7B4535YAK/U3 RB34C600ES9/EK WW?70T552DAX/S7
NA64H3030AS/L1 NV7B4535YAS/U3 RB34C602ES9/EK WW70T554DAW/S7
NA64H3041BS/L1 NV7B4550KAK/U3 RB34C672ES9/EK WW70TAO26AE1LE
NV70K1340BB/EO NV7B4550VAK/U3 RB38C600CS9/EF WW71T301MWW/LE
NZ64A3747DK/EO NV7B5750HAK/U3 RB38C600DSA/EF WWS80CGCO4DTELE
NZ64B4015FK/U2 NV7B5750TAK/U3 RB38C600ES9/EK WWS80CGCOEDAELE
NZ64B4015GK/U2 NV7B5775LAK/U3 RF23R62E3S9/EO WWS80CGCOEDTELE
NZ64B4016FK/U2 NV7B6795AAK/U3 RF50C530EB1/EO WW80T304MBW/LE
NZ64B5045FK/U2 NV7B6795JAK/U3 RF65DG960ESREO WW80T4020EE1LE
NZ64B5045GK/U2 NV7B7997AAN/U1 RM90F67CECEO WW80T4040CE/LE
NZ64B5045KK/U2 RR39C76C322/EF RF48A400EB4/EO WWS80TA540AE1LE
NZ64B5046GK/U2 RR39C7EC5B1/EF RF48A400EM9/EO WWS80T504DAEAS7
NZ64B5046KK/U2 RR39M7565B1/EF RF48A401EB4/EO WWS80T534DAE1S7
NZ64B5066GK/U2 RZ32C76CE22/EF RF48A401EM9/EO WWS80T534DAEAS7
NZ64B5067YJ/U2 RZ32C7CBEB1/EF RF50A5202B1/EO WWS80T534DAX/S7
NZ64B5067YW/U2 RZ32M7535B1/EF RF50A5202S9/EO WWS80T552DAW/S7
NZ64B6056GK/U2 BRB26600FWW/EF RF50K5920S8/EO WWS80T554DAW/S7
NZ64B6058GK/U2 BRB26602FWW/EF RF65A967ESR/EO WWS80T684DLH/S7
NZ64H57477K/EO BRB26703EWW/EF RF65A967FB1/EO WW80T754DBH/S7
NZ64H57479K/EO BRB26713EWW/EF RF24BB620EB1EO WW80T854DBT/S7
NZ64M3707AK/OL BRB26715DWW/EF RF65DGY960EB1EO WWS80TAO26AE1LE
NZ64M3NM1BB/OL BRB30602FWW/EF RS57DG400EB4EO WWS80TAO26TEI1LE
NZ64N7757GK/E2 BRB30705EWW/EF RS70F64KEFEO WWS80TAO46TE/LE
NZ64N9777BK/E2 BRB26600EWW/EF RS70F64KETEO WW81T301MWW/LE




NZ64N9777GK/EO BRB26602EWW/EF RS70F65KEFEO WWS8NK52EOVW/LE
NZ84B6058GK/U2 BRB8OF30AEFOEO RS70F65KETEO WW9O0CGCO4DAELE
NZ84J9770EK/EO BRB80OF26CESOEO RS70F65QDTEO WW90CGCO4DAHLE
NZ84T9747VK/UR BRB8OF26ADFOEO RS70F65QETEO WWS9O0CGCO4DTELE
NZ84T9770RK/EG BRB8OF30AESOEO RS80F66KCFEO WWS90DB7U94GEU4
NZ85B6058GK/U2 BRB80OF26DEFOEO RS90F66BEFEO WWS90DB8U9FGHU4
NZ32BG2005FKU2 BRB70F26CESOEO RS70F64LEB1EO WW9OO0DG6U2FLEU4
NZ64B5066FK/U2 BRB70F30AESOEO RS70F64LESOEO WW90DG6U2FLKU4
NZ64R3747BK/U2 RB50DG632EB1EO RH69B8940B1/EF WW90DG6USFLBUA
NZ84J9770EK/EF RB53DG703CS9EF RH69B8940S9/EF WW9OO0DG6USFLEU4
NK24M1030IB/UR RB33B612EBN/EF RS66A8100B1/EF WWS90DG6USFLKU4
NK24M1030IS/UR RB33B612ESA/EF RS66A8100S9/EF WWO90H7410EW/LE
NK24M3050PS/U1 RB34A7B5D48/EF RS68A8531S9/EF WW90M741NOA/LE
NK24C5703TM/UR RB34A7B5DCE/EF RS68A8840B1/EF WW9O0T4020EE1LE
HDC6145BX/BOL RB34A7B5DCL/EF RS68A8840S9/EF WW90T4040CE1LE
NK24M5060SS/UR RB34A7B5DS9/EF RS68A8840WW/EF WWOO0T4540AE1LE
NK24M5070BG/UR RB34A7B5E12/EF RS68N8240WW/EF WW90T4540TE/LE
NK24M5070CS/UR RB34A7B5E22/EF RS6HA8891B1/EF WW90T504DAWCS7
NK24M7070VB/UR RB34A7B5EB1/EF RSO0F648EB1EO WW90T534DAE/S7
NK24M7070VS/UR RB34C600ESA/EF RF65DB970E22EO WWSOO0T534DAE1S7
NK24N9804VB/UR RB34C602EB1/EF RS62DG5003S9EO WW90T534DAWCS7
NK36M7070VB/UR RB34C602ESA/EF RS65DG5403B1EO WW90T534DAX1S7
NK36M7070VS/UR RB34C652EB1/EF RS65DG54M3B1EO WW90T554DAW/S7
NK24C9804WB/UR RB34C652EB1/EK RS65DG54M3SLEO WW90T554DAX/S7
NK36C7070WS/UR RB34C652ESA/EF RS6HDG883EB1EF WW90T684DLH/S7
NK36C7070WB/UR RB34C652ESA/EK RS68CG885DB1EF WW90T754DBX/S7
NK24C7070WS/UR RB34C672ESA/EF RS68CG885DSOEF WW90T854DBT/S7
NK24C7070WB/UR RB34C672EWW/EF RT53DG7A14S9EO WWOO0TAOA7AE1LLE
NK24C5070DS/UR RB34C672EWW/EK RT32K5030S9/EO WW11FG5B36AHU4
NK52FG454CS/UR RB34C7B5D3K/EF RT47CG6726B1EO WW70FG3MF5AWLE
NV66M3531BB/EO RB34C7B5D41/EF RT50K6335SL/EO WWS80FG3MF5AWLE
NV66M3531BS/OL RB34C7B5DCE/EF RT50K633PSL/EO WWS90FB9B94GDU4
NV68A1110BB/OL RB34C7B5DS9/EF RT58K7105SL/EO WWO9I0FG3MF5AWLE
NV68A1110BS/OL RB34C7B5E12/EF RT35CG5644S9E0 WW90DG6G94LKU4
NV68A1110BS/ZE RB34C7B5E22/EF RT47CB662622EO WW90DG6G941LBUA
NV68A1140BK/EO RB34C7B5EB1/EF WD11DB7B85GBU4 WWOI0DG5G34AELE
NV7B4345VAK/U2 RB34T600FSA/EF WD11DB7B85GWU4 WW9O0DG5G34ABLE
NV7B4145VAK/U2 RB34T600FSA/EK WD90DB7B85GBU4 | WW10FG5U34AELE
WW10FG5U3EAELE WWOO0CGCOEDAELE WW10FG6U94LBUA BRB70F26DESOEO
WW11DG5B2FABLE WW10FG6U34LKU4 BRB80OF26ADSOEO RB53DG703DB1EO
WWO0CGCOEDABLE WW10FG6U3ELKU4 BRB80OF26CESOEO RB53DG703DS9EO
RT38CG6624S9EO WD90DG5B15BHLE DV90CGC2AO0AELE WD90DG5G34BBLE
WD12T504DWW/S7 WD8NK52EQZW/LE DV80T5220AE/S7 DVI90N62632W/LE
WD80K5A100W/LE WD90T554DBW/S7 DV80T5220AW/S7 DV90T5240AE/S7
WD80T4046CE/LE WD90T634DBH/S7 DV80T5220AX/S7 DV90T6240LB/S7
WD80T4046CX/LE WD90T754DBH/S7 DV80T7220BH/S7 DV90T6240LH/S7




WD80T4046EE/LE WD90T754DBX/S7 DV80TA020DE/LE DV90T6240LK/S7
WD80T554DBW/S7 WD90T984ASH/S7 DV80TA220AE/LE DV90T8240SH/S7
WD80T634DBH/S7 DV70TAOOOTE/LE DV80TA220TE/LE DV90DG52A0ABLE
WDS80TAO46BE/LE DV80M50103W/LE RF65DG9HOEB1EO NZ64F3NM1AB/UR

NV7B4550VAS/U3 NV7B4455UAB/U3 NV7B4245VAK/U3 NV7B44205AS/U3
DWS80H77WAIOU1 DW80H73WABOU1 DW80H73WBBOU1 DW80H73YBUFU1
DW70H73WCIOU1 DW70H73WCBOU1 DW70H73YCSRU1 DW50DGA450FSRLE
DW60CGS550FSRET DW60DG770B00U1 BRB38G705DWWEF BRB38G705EWWEF
RB34C602EWW/EF RZ80H32HEFEO RR70H39FEFEO WD10HG6U94BEU4
WD10HG6U94BBU4 WD10HG6U34BEU4 WD90HG5U34BBLE DV80DG52BOAELE

WF9O0H09C4ST2 WW90DB8U95GHU4 WD90HG6U94BEU4 WD80OHG4UO4BELE

RS57DG410EM9YEO




N3BECTYBAILE 3A COBUPAHSE U OBPABOTKA HA JINYHU NMOAATOLM

OcTBapyBahEeTO Ha MpaBaTa BO paMKu Ha NMpeAMeTHaTa KyrnoBHa MOBOJSIHOCT BK/ydyBa [AOCTaBa Ha
JIMYHM NOAATOLM HA KOPUCHUKOT.

JIMYHMTE NofaToLM Ha KOPUCHMKOT WITO Ke 6uaaT cobpaHu ce:

e /Me 1 npe3nMMe Ha KOPUCHUKOT,

e E-nowTa Ha KOPUCHWKOT (3apaam AOCTaByBahe Ha U3BECTYBahE 3a 3aBpLUeHa perucrpaumja u
“crpakake Ha rapaHTHUOT NINCT 3a NPOAO/KEHaTa TProBcka rapaHumija),

o TouyHa gomallHa aapeca (3apaav AOCTaByBare Ha U3BECTYBakbe 3a 3aBpLUeHa permcrpaumja u
“crpaKkake Ha rapaHTHUOT NIUCT 3@ NPOAO/HKEHATa TProBCka rapaHumja - AOKOJSIKY KOPUCHUKOT
ja n3bepe oBaa onuuja),

e TenedoHckn 6poj Ha KynyBa4yoT (3apaaM KOHTAKT BO BpCKa CO perucrpauunjata wu
npoosKeHaTa rapaHuumja),

o [Ipuka3s (ckeH) Ha pucKanHaTa CMeTKa u3gaJeHa Ha MecToTo Ha npofaxba npu KyrnyBame Ha
Samsung ypeaoT WTO e NpeaMeT Ha 0Baa NOBOSTHOCT

e Mogen n cepuckun 6poj Ha KyneHWOT Samsung ypez LTO € NpeaMeT Ha NOBOJSTHOCTA,

o [logaToum 3a KOpPUCHMYKaTa peLeH3nja/KOMeHTap OCTaBeH 3a Samsung ypeaoT WTOo e npeaMeT
Ha NOBOJIHOCTA.

JIMYHMTE nopaTouM Ha KOPUCHWUKOT Ke 6uaat cobupaH M obpaboTeHun cornacHu [paBwunaTta Ha
NPMBATHOCT M 3alUTUTa Ha NNYHUTE noaaToum Ha CaMCyHr KoM ce HaBeAeHM BO MpOAOSIKEHUE Ha OBa
M3BecTyBare 1 BO COrNacHOCT co oBue paBuna, Kako U BO COrMACcHOCT CO pesieBaHTHUTE NPOMnucK Ha
Penybnvka CeBepHa MakefoHMWja 3a 3alITMTa Ha IMYHUTE NOAATOLM.

LlenTa Ha cobvpareTo Ha NNYHUTE MOAATOUM Ha KOPUCHWMKOT € 3a40BOJSlyBakbe Ha noTpebaTta 3a
ycrellHa peanu3aluja 1 ocTBapyBaHe Ha npaBaTa No OAHOC Ha NpPeAMETHaTa KyroBHa NOBOJHOCT.

CO,El,aBaI-bETO Ha CcBOUTE NIMYHU NoAaaToun Ha Ha4YMH U BO COMNacHOCT CO I'IpanmaTa Ha npeaMeTHaTa
KyNOBHa MOBOJSIHOCT, KOPUCHWUKOT (Y4ECHMKOT BO MpeaMeTHaTa MOBOSIHOCT) MOTBpAyBa Aeka €
3ano3HaeH co (akToT Aeka TProBCcKOTO ApywTBo CamcyHr EnekTpoHukc AscTpuja MM6X, HeroeaTa
noApYyXXHULIA Bo Penybnunka XpBaTcka U HUBHWUTE NOAM3BEAyBaYn NMYHWUTE NOAATOLM Ke ri cobepaT U
obpaboTaT co uen ocTBapyBarbe Ha NpaBaTa BO PaMKW Ha NpeaMeTHaTa KyrnoBHA MOBOHOCT.

KOpUCHMKOT (y4eCHUKOT BO MnpeaMeTHaTa MOBOSIHOCT) BOEAHO MNOTBPAYBa [Aeka € 3aro3HaeH co
MNpaBunata 3a NnpuBaTHOCT Ha CaMCyHr KOW Ce MPUIOXKEHN BO MPOAO/HKEHME Ha OBOj TEKCT, KaKo u
feKka e 3ano3HaeH co akToT fgeka CaMCyHr ke mnoctanyBa CO CObpaHUTE IMYHM MoAATOUM Ha
KOPUCHUKOT (YYeCHUKOT BO MpeaMeTHaTa npoMoumja) BO COMMACHOCT CO oapeabuTe HaBedeHu BO
lpaBunaTta 3a NpMBaTHOCT.

Co npuvjaBaTa 3a y4eCTBO 3a OBaa KyMOBHA MOBOJIHOCT, CO MPUTUCKArE Ha NoBneTo “Perucraumja“,
O/[IHOCHO CO BHECYBakh€ Ha CBOUTE JIMYHM MOAATOLM MO NOBOA YYECTBOTO BO NpeAMeTHaTa NMoBOSTHOCT



KOPUCHUKOT (yl-IeCHVIKOT BO NpeaAMETHaTa I'IOBO)'IHOCT) MCTO TaKa NOoTBpAyBa AE€Ka € 3arno3HaeH CO
CneaHoTo:

- [eKa pakoBoauTenoT Ha obpaboTka Ha nuyHMTe nogatoum e CamcyHr EnekTpoHunkc Aesctpuja MmbX,
MoapyxHuua 3arpeb, PagHuuka Llecta 37, 3arpeb, XpBaTcka,

- Aieka ropeHaBeAeHNOT paKoBOAUTEN Ha 06paboTka Ha IMYHUTE NoAaToum Ha 6aparbe Ha KOPUCHUKOT
Ke MM A0MOJSHM, U3MEHU UNKN U36pULLIE HErOBUTE JIMYHM NOAATOLM AOKONIKY UCTUTE CE HEMOTMOSHMU,
HETOUYHM UMM HEAXYPHU U ako o6paboTkaTa Ha UCTUTE HE € BO COMTaCHOCT CO 3aKOHOT,

- [eKa npaBHaTa OCHOBA Ha cobuparbeTo M obpaboTkaTa Ha NUYHWTE MOAATOLM Ha KOPUCHUKOT €
OCTBapyBarbe Ha NpaBaTa M 06BPCKUTE BO PaMKM Ha NpeAMETHaTa KyrnoBHa MOBOJIHOCT,

- A€Ka JIMYHUTE NoAaToun Ha KynyBayoT Ke 6ugar CKnagunpaHn A0 UCTEKOT Ha POKOT Ha Tpa€hE€ Ha
npeaMETHaTa KynoBHa NOBOJTHOCT,

- [leka npucran Ao SIMYHUTE NoAaToum Ha KynyBayoT BO PpaMKW Ha NpeaMeTHaTa KyrnoBHa MOBOHOCT,
ocBeH CaMcyHr EnekTpoHukc AscTpuja MM6X, MoapyxHuua 3arpeb, ke uMa M Moav3BeayBayoT Ha
CamcyHr,

- [ieka, [IOKOMKY CMETa [ieKa CO HErOBUTE JIMYHM MOAATOLM ce MocTanyBa Ha NPOTUB3AKOHCKN HauuH,
KyrnyBa4yoT MMa NpaBoO BO CEKOj MOMEHT Aa MoAHece NpWroBop A0 AreHumnjaTa 3a 3allTUTa Ha JIMYHK
rnoaaToLu.



CAMCYHr EJIEKTPOHUKC ABCTPUIJA TMBX, NOAPY>XXHULIA 3ATPEB
MPABWUJIA 3A NMPUBATHOCTA

CranyBsa Ha cuna: Maj 2018.

Bo apywtBoTto CamcyHr EnektpoHukc AscTpuja TM6X, HawaTa noapyxHuua BO 3arpeb u Hawwute

\\Y

nosp3aHu apywTsa (,CamcyHr", ,Hue", ,Hac", ,Haw™) 3HaeMe KOJIKY e BaXkHa NpMBATHOCTA Ha HaluTe
BpaboTeHu, Aob6aByBaun, KIIMEHTM M Ha CUTE OCTaHATW CO KoM copaboTyBaMe, 3aToa ce TpyauME Ada
6ugemMe jacHM BO OAHOC Ha Toa Kako M cobupame, KOpUCTUME, OTKpMBaMe, NpeHecyBaMe U

CKnagnpaMe nMM4yHUTE noaaTouu.

Bo npoaosnkeHue cnepat rnaBHUTE npallakba kou ce ondaTeHn co HawuTe MNpaBuna 3a NpuMBaTHOCTA.

MNoapayje Ha npuMeHa 1 Len

OAroBOpHOCT 3a yCOrnaceHocT

HawaTta oaroBopHoCT

OeduHnumn

Hauena Ha OnwTaTta Perynatusa 3a 3aliTuTa Ha nogaroumTe

CrnogenyBare Ha M4HMTe nodaToum (BKIy4YMTENHO M NpeHoC Ha nogaTouun Haasop o EEO)
M3paboTka Ha Npodun M aBTOMaTU3MPAHO HOCEHE Ha OANYKU

[OnpekTeH MapKeTUHr
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MNpaBa Ha ucnuTaHuumTe
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MNoBpena Ha NMYHUTE noaaToum



12. Axypuparse Ha lNpaBunaTta

13. KopucHu nogatoum 3a KOHTaKT

1. MNoagpayje Ha npuMeHa 1 uen

Co 0BOj IOKYMEHT ce yTBpAyBaaT MpaBwiaTa 3a 3allTUTa Ha NOAATOLMTE U 3aKOHCKUTE YC/TOBU KOU
Tpeba pga 6uaaT WMCMONHETW, @ KOM Ce OAHecyBaaT Ha cobuparbe, nocTanyBarbe, 06paboTka,

CKnaagunpame, NpeHoC N YHULWTUBaHEe Ha JIMYHUTE NnoaaToLuun.

BuaoBuTe nogaToum Kom Moxebu ke 6uaat 06paboTeHn BKyvyBaaT AeTaNv 3a@ CEralHUTe, MUHATU U
noTeHUMjanHUTE MAHWM YSIEHOBWM Ha MEepcoHanoT, AobaByBayuu, KIMEHW W CUTE APYrM nuvuUa CO KoM
KOMyHUUMpaMe. llogaTtoumTe KoM Ce 4yBaaT Ha XapTuja, KOMMjyTep WM Ha HeKoj Apyr MeauyMm
noanexaTt Ha MNpaBHO 3alUTUTEHWTe Mepku yTepaeHn co OnwTtata PerynatvBa 3a 3awTuTa Ha
nogatouute (,GDPR™) n MepogaBHOTO MpaBoO 3a 3aWTuTa Ha nojaTouuTe CO KOWM Ce HaMeTHyBaaT
OrpaHn4yyBaka Ha HAYMHOT Ha KOj CMeeMe Aa M KOPUCTMMe HaBeAeHUTE NoAaToLM.

Opap>xyBame Ha HajBUCOKWUTE CTaHAapAun BO HALIETO NOCTanyBake CO IMYHUTE NOAATOLUM € KONEKTUBHA
N MHAMBMAYyasHa OArOBOPHOCT, Ma 3aToa oBue lpaBuia ce NpuMeHyBaaT Ha HAYMHOT Ha cobuparbe,
KopucTerbe, cknaaupare, bpuwere n apyrn ¢gopmmn Ha obpaboTka Ha NMYHMTE MoAaToUM CO KOW ce
CpekaBaMe BO HalleTo paboTere. Tve BKydyBaaT OMNWMPHO PE3VME Ha FMaBHUTE 06BPCKU Ha 3aliTUTa

Ha nogaTounTe Kon Cce NpuMeEHyBaaT Ha HAC Kako opraHM3aLw|ja.

Osue lMNpaBuna 3a NpMBaTHOCTa Ce NPUMEHYBaAT Ha cuTe BpaboTeHn Ha CaMCyHT v apyrute npyxaTenm
Ha ycnyrn Ha CamcyHr (BKIYUYWMTENIHO, HO HE WUCK/YBajku rM M3BeAyBaunTe M BpaboTEHUTE MNpeky
areHuuja) (3aeaHo Kako: ,4/IEHOBU Ha NepcoHanoT"). CUTe YNeHOBM Ha NEpPCOHANOT Ce AO/MKHM Aa ce
norpwxat Aa rm pa3bepaTt 1 ga ce npuapyxysaaT fo oBue [NpaBuna BO 04HOC Ha 610 KakBW NINYHK

noaaTouy A0 KOM MMaaT MpuUcTan npy U3BPLLYBaHETO Ha cBojaTa paboTa.

YneHoBWTE Ha NepCoOHasIoT Ce NCTO Taka AOJ/IDKHU Aa rnoceTyBaaTt OGYKa BO BpPCKa CO oBMe UK CcpoaHnTeE

npaBwna Ha 6aparbe Ha CaMCyHr.

2. OAaroBOpHOCT 3a ycornaceHocT

OparoBopeH 3a Haa30p Hag CNpoBedyBakeTO HAa 3allTWTaTa Ha noaTtouuTe M NoYUTyBame Ha OBMUE
MpaBuna e Cnyx6eHNK 3a 3alITUTa Ha NOAATOLMTE, UMM NOAATOLM 3@ KOHTAKT Ce HaoraaT Ha KpajoT
Ha oBue [Mpasuna.

Jlnuata Ha pakoBOAHWUTE MO3WMUMM Ce OArOBOPHM 3a TOA Y/IEHOBUTE HA HMBHUTE TUMOBM Aa ja

No4YnTyBaaT 3allTUTAaTa Ha NoAaToLun.



3. HawaTa oaroBopHOCT
Co OnwTarta PerynatmBa 3a 3aWwTuTa Ha NOAATOUM Ce NPeABMAEHM BMCOKW MApPWUYHM KasHM 3a

OpraHusaumMmTe KOU M KpLiaTt Hej3uHuTe o,qpe,q6l4.

4, OdeduHnumn
MopaTtoum of Ka3HEHUTE EBMAEHLMWN CE OJIHECYBaaT Ha KPUBUYHWUTE AeNa KOW ' U3BpLIMAIA IMYHOCTA

1 U3pEYEHUTE Npecyan.

PakoBogutenu 3a obpaboTka ce nuua waM opraHM3auMm Kou ja ogpeayBaaTt UenTa M HAYMHOT Ha
06paboTka Ha nMYHMTE nogatoun. HMBHaTa AO/MKHOCT e Aa ce yTBpAaT NPaKTUKUTE M NpaBuiaTa Kou
Ke 6uaaT ycornaceHn co OnwTaTta PerynatueBa 3a 3aliTMTa Ha nogatoumTe. Hawwute gobaByBauw,

KOHCYNTaHTW U 13BeayBa4n UCTO Taka MoXaT Aa buaat pakoBoauTenu 3a obpaboTka.

NcnuTanmum BoO cMncna Ha oBue NpaBuna ce cMeTaaT NnoeanHLmM CO YK TIMYHK NodaToum pacrnonarame,
BKJTYYUTENHO U CerawHn, MMHaTK U NOTEHUMjANIHU KIWEHTH, ﬂ,06aBYBa‘-IVI, 3actanHuun, MHBECTUTOPKU
W YIEHOBM Ha HAWWOT nepcoHan. Cute CNUTaHMUM MMaaT 3aKOHCKK NpaBa BO OAHOC Ha CBOUTE JINYHK

noaaToLm.

JIMYyHKM nogaToUM Ce NoAATOLM KoM Ce OAHECYBaaT Ha M3MUKO MUK YMj UAEHTUTET MOXKE [ia Ce YTBPAM
BP3 OCHOBa Ha TWe noaaTtouu (MM Bp3 OCHOBA Ha TWE W APYrM NoAaToum CO KOW pacriosiarame).
JInyHMTe nogaToun Moxe Aa 6uaaT dakT (Ha NpuMep: MMe, agpeca UNM AaTyM Ha parame) unm

Mucnera (Ha NnpuMep: oueHka Ha paboTeHWOoT ycnex).

Ob6pabotka e 6MN0 KOja MocTanka Koja BkAydyBa ynoTpeba Ha nuyHMTe nopatoun. Bknydysa
cobupare, KopucTere, npernes, npucran, obenexysare WM pacnonarare CO NoAaToun Mu
“3BpLUYBakbe Ha eAHO AejCTBO MM 36Mp Ha AejcTBUja BO BpCKa CO nogaToumMTe, BKIYYyBajKu U HUBHA
opraHusaumja, ucnpaBka, MpoHaorawe, ynotpeba, OTKpuBare, Gpuvlere unuM yHuwTyBame. Mop

O6paboTka UCTO Taka ce nogpasbupa NpeHoC Ha MYHUTE NogaToum Ha TPeTu nuua.

Mopgatoun oa nocebHu kaTeropun (MPETXOAHO MO3HATWM Kako YYBCTBUTENHW JUYHW MOAATOLM)
BK/lydyBaaT noAaatoun 3a pacHOTO WKW €THUYKOTO MNOTEK/I0 Ha JIMLUETO, HEroBOTO WA Hej3VIHOT0
MOMIMTUYKO MUCIIEHE, BEPCKO UK CIMYHO BEPYBAaHE, YIEHCTBO BO CUHAMKAT, (DU3NYKO UK MCUXMUYUKO
34paBje unm coctojba M CekCyanHWOT XXMBOT W TFEHETCKM U BUOMEeTpUCKM nogaTtoum co uen

Vl[l,eHTVI(bVI Kaumja Ha noeanHeuoT.

5. Hauena Ha OnwTaTa PerynaTtuBa 3a 3awwTvTa Ha nogarouuTte



Cekoj Koj Bpwwn obpaboTka Ha mogaTouM Mopa Aa MM MOYMTYyBa BaKEYKMTe MpUHUMNKM Ha aobpa
npakTuka ytBpaeHuM Bo OnwTata PerynaTvBa 3a 3aliTMTa Ha nogaTtoun, Ao kou CaMcyHr ke ce
NpuapXyBa Ha CeAHUBE HAUMHW:

o JInyHnTe nopatoun Ke rm 06paboTyBaMe Ha 3aKOHCKM HauuH, YECHO W TPaHCMApPEHTHO
(nornegHeTe noa ,,3aKOHUTOCT, YECHOCT M TpaHCMapeHTHOCT").

. JInyHMTe nogaToum Ke rm cobupame 3a NocebHu, U3PEUHN 3aKOHCKM LIESIM U UCTUTE HeMa Ja
rm obpaboTyBaMe Ha Ha4MH KOj He € BO COrnacHoOCT €O Tue uenu (nornegHeTe noa ,,orpaHnuyyBake Ha
LienTa 1 HamanyBahe Ha 06eMOoT Ha noaatoun™).

o Ke o6paboTyBaMe NMYHM MOAATOLM KOU Ce COOABETHM, PENeBaHTHI U OrPaHUYEHM Ha OHa LUTO
€ HeonxoAHO BO OAHOC Ha LenTa 3a Koja ce obpaboTyBaaT (nornegHeTe noa ,,orpaHuyyBarbe Ha LenTa
N HaMasyBakbe Ha 06eMoT Ha nogatoumn™).

. Ke ce norpwkume IMYHUTE NogaToLm Aa 6UaaT TOYHM U @XKypHU criopea noTpebaTa; AOKOSKY
nofaTouMTe Ce HETOYHW, Ke ja Mpe3eMeMe cekoja pasyMHa Mepka 3a Aa bupat 6e3 opnararba
n36puLLaHM MM UCNpaBeHM, 3eMajku MM BO MpeaBui UenuWTe 3a Kou ce obpaboTyBaaT noaaToumTe
(nornepHete noa , TOYHOCT ™).

. JInyHnTe nNomaTouM Ke M 4YyBaMe BO OHOj OB/IMK KOj OBO3MOXYBa WAeHTU(dMKauuja Ha
noeAMHeLOT Ha KOro ce 0AHEeCcyBaaT caMo KOJIKY LWITO e noTpebHo 3a uenuTe 3a kou ce obpaboTtysaat
(nornegHeTe nog ,,0rpaHNYyBakbe Ha CKaamparbeTo™).

. Ke npuMeHyBaMe COOZBETHW TEXHWYKU WM OPraHW3aLMOHM MEpKU O Kou ce obesbemysa
CUIYPHOCT Ha NMYHWUTE MNOAATOUM, BKIYYMTENHO M 3alWTUTa Of HeoBnacTeHa MM He3aKOHCKa
06paboTka 1 oa cny4dajHOTO ryberse, YHULITYBake UK owTeTyBame (norneaHete nog ,LlenmcxogHoct
n nosepnusocT”).

Bo NoOHaTaMOLWHNOT TEKCT cneaaT AOMNOSIHUTENHN MH(.bOpMaLI,VIVI 3a CeKkoe o4 oBue Ha4yena.

5.1. 3aKOHUTOCT, YECHOCT U TpaHCNapeHTHOCT

Len Ha MepoaaBHOTO MpaBo 3a 3allTUTa Ha JIMYHUTE MOAATOUM He e Aa ce cripeun obpaboTka Ha
NMYHMTe noaaTom, TyKy Aa ce 06e3bean Toa Aa ce npaBu YecHo 1 6e3 HeraTUBHO BAMjaHWe BP3 NpaBaTa
Ha UCNUTaHUKOT.

O6paboTkaTta Ha IMYHMTE NOAATOUM € 3aKOHMTa JOKOJIKY € UCMOMHET eAeH O 3aKOHCKUTE YC/I0BU 3a

obpaboTka.

5.2.  OrpaHuyyBahe Ha LEenTa U HamManyBake Ha 06eMOoT Ha noaaToum

JInyHuTe nopaToum Moxe Aa ce obpaboTyBaaT CaMO 3a OAPEAEHM LeNM 3a KOW WCMUTAHMKOT 6un
“3BECTEH NpW NPBOTO CObMparbe Ha NOAATOUM UKW 3a APYIU LEN KOU Ce U3PEYHO JOBOMEHMN COMNACHO
MepoAaBHOTO NPaBO 3a 3alTWTa Ha nogaTouuTe. Toa 3HauM AeKa SIMYHUTE NOAATOLM He cMeaT Aa ce
cobumpaart 3a efHa Uen, a ia ce KopucTaT 3a Apyra uen. Ako e noTpebHo Aa ce NpoMeHu LenTa nopaau
Koja ce 0bpaboTyBaaT MYHUTE NOAATOLUM, UCMUTAHMKOT Mopa Aa 6uae M3BeCcTeH 3a HoBaTa uen npeq

MOYETOKOT Ha KakBa 6mno obpaboTka.



5.3. TouHocT

JInyHnTe nopaToum mMopa Aa 6uaat TOYHM U axypHW. pellHuTe noaaTouM WM NoaaToun Kou Boaat
[0 3abnya He ce TOYHM, M 3aToa € NOoTpebHO Aa ce npe3eMaTt Yekopw CO e/l MpoBEpKa Ha TOYHOCTa
Ha CMTE JIMYHM NOAATOLUM BO MOMEHTOT Ha HMBHOTO COBUpare M MO TOa BO PEAOBHU BPEMEHCKU

WHTepBanu. HeTOUHUTE NN HeaXXypHUTE noaaToum Tpe6a Aa CE YHUWTaT.

5.4. OrpaHuyyBarbe Ha CKagupareTo

JInynuTe nogatoum Tpeba aa ce yysaaT BO 06/1MK KOj OHEBO3MOXKYBa MaeHTUdMKaumja Ha NnoeanHeLoT
Ha KOro ce oAHecyBaaT caMO TOJIKY A0JIr0 KOJIKY WTO e NoTpebHo 3a LenuTte 3a Kou ce cobupaat Tue
nogaTtoumn. Toa 3Haum geka nogatounTte Tpeba Aa ce yHMWTaT uam m3bpuwaT o4 HAWMOT CUCTEM Kora
noBeKke He ce NOTpebHM.

Mo MCTEKOT Ha BPEMEHCKMOT NEPUOZ 3a YyBatbe, EBMAEHUMjaTa KOja COAPXM NIMYHM NoAaToUM Ke buae
OoTCTpaHeTa Ha 6e36eAeH HauMH WM yHULWITEHA, OCBEH BO C/ly4ajoT KOra nMoCToM OnpaBAaHa AenoBHa
MpUYUMHa 3a HEj3MHO 3aapXKyBarbe U MO UCTEKOT Ha OBOj nepuos (Ha NpuMep: UCMUTAHMKOT MOKpeHan

Crop NPOTUB Hac M 3aApXKaHWUTe NIMYHK NOAATOLM Ce PEeNIEBAHTHM 3a TOj crnop).

5.5. LlenncxoaHocT 1 AoBepnMBoCT

Hue cMe AOmKHM fga rm npeseMeMe COOABETHWUTE MEPKM Ha 3allTuTa NPOTUB He3aKoHCKaTa uam
HeoBfacTeHaTa 06paboTka Ha NMYHWTE NOAATOUM WM OA CIIyYajHOTO rybere Wan owTeTyBare Ha
nogaroumTe.

3auyByBatbe Ha CUrypHOCTa Ha nogaTouute nogpa3bupa obe3begyBartbe Ha [AOBEpPNMBOCTA,
LieNINCX0AHOCTA M AOCTaNHOCTA Ha NIYHKUTE nodaToum Kou ce aedmHMpaT Kako LWTo cneau:

a) [loBepnnBOCT 3HauM Aeka npuctan 4O NNMYHMTE MOoAaTouM MMaaT CamMO OHWMe finua Kou ce
OBNaCTeHN 3@ HMBHOTO KOPUCTEHE.

b) LlenmcxoaHOCT 3HauM Aeka NMYHUTE nogaToum Mopaat Aa 6maaTt TOYHM 1 COOABETHM 3a LenTa
3a Koja ce obpaboTyBaaT u 4OBEPSIMBM BO TEKOT Ha HUBHWUOT XMBOTEH BeK (OAHOCHO, HEOBMACTEHUTE
Mua He cMeaT Aa M U3MeHyBaaT TUEe NoJaToLn).

C) [oCTanHOCT 3HauM AeKa OBNacTeHNTE KOPUCHULUM MMaaT MOXHOCT Aa npuctanaTt 40 NoAaToum
aKoO MM Ce HeoxoAaHW 3a opaobpeHn uenu. 3aToa, HAaMeCcTo Ha MoeaMHEYHW MepCoHasIHM KOMNjyTepu,
NMyHUTe nogaTtoum Tpeba aa 6uaat cknagmMpaHv Ha HaWKOT LEeHTpasneH CUCTeM.

be3begHOCHMTE NoCTankn BKIy4yBaaT:

a) KoHTpona npu Bnes. lNpujaByBame Ha HENO3HATU SiML@ BO NPOCTOPUN CO KOHTPONMPaH Bes.
b) be3begHn 6uMpoa M nnakapu LWTO Ce 3ak/ydvyBaaT. 3ak/ydvyBake Ha 6upoaTa U nnakapu
JOKOJIKY BO HUB Ce YyBaaT AOBEpP/MBY MHpOopMaumm og 6uno koj sua. (JinuHuTe nogaToum cekorail ce

CMeTaar 3a A0BEPVBHK).



C) HauvH Ha yHuwTyBarbe. XapTueHuTe AOKyMeHTW Tpeba aa 6upaTt mcedyeHn. [ucketn u
KOMMAKTHW IMCKOBM caMo 3a unTtarbe (CD-ROM) Tpeba aa 6uaat pusnuku YHULLITEHW KOra NOBEKe He
ce nNoTpebHu.

d) Onpema. YneHoBuTe Ha nepcoHan Ha CamcyHr ce go/mkHKM Aa obe3benat Aeka AOBEP/IMBUTE
NHGOpMaLnK He ce BUASIMBM Ha MUHYBaUMTE Ha EKPAHNTE U Aa Ce oAjaBaT Of NepCOHaTHMOT KOMMjyTep

Kora ro ocraeaat 6e3 Hag3op.

CaMCyHr ce npuapXXyBa A0 CBOMTE MOCTankKu U rv KOPUCTU CUTE PacrofioXXMBK TEXHOMNOMMM 3a Aa ce
3a4yBa CUIyPHOCTa Ha CUTE JIMYHM MOAATOLM Of MOMEHTOT aH HMBHOTO CObupare na ce A0 HUBHOTO
yHUWTMBaHeE. Bo nNpakca Toa 3Ha4yun cnegHoBo:

a) Moxe aa ce npucTany caMmo A0 OHWME JIMYHWU NOAATOLM 3a KOM MOCTOM 0fobpeHMe u caMo 3a
onobpeHun uenu.

b) Ha HuTy eaHo Apyro nuue (BKNYYMTENHO U APYrM YJIEHOBU Ha NepcoHanot Ha CaMcyHr) He
cMee Aa My ce OBO3MOXKM MpucTan Ao JIMYHUTE NoAaToLlM, OCBEH AOKOJIKY MMaaT COOABETHA [03BOMA
3a Toa.

C) JIMYHWUTE MNOAATOUM Ce WTUTAT HajapBO CO MO4YMTYyBake Ha MnpaBunata 3a npucran [o
npocTopuuTe, NpucTan A0 KOMMjyTepoT, 3alTUTa MO naT Ha JI03UHKA U eHKpunumja, OBO3MOXYBaHe
Ha 6e36eaHO CKkNagMpare Ha NOAATOUMTE M HUBHO YHULLTYBalE, M CO APYrM Mepku Ha 6e3begHocT
yTBpAeHU Bo lNpaBunaTa 3a 6e36egHOCT Ha nogaToum Ha CaMCyHr.

d) JInynnte nopatoumn (BKIYYUTENHO M MogaToUMTE BO CMMCUTE) WM ypeauTe KO coapxaT
IMYHM nodaToum (MKW ypeau Kom MoxaT Aa ce ynoTpebaT 3a Aa ce nputanu 40 NNMYHWUTE nogaToum)
He cMeaT [ia ce u3HecyBaaT of, NpocTopumnTe Ha CaMCyHr, OCBEH aKO Ce Mpe3eMeHM COOABETHU MepKU
3a 6e36enHOCT (Ha MpuMep: NCEBAOHMMM3aUMja, €HKpUNuMja WK 3alTuTa CO JIO3MHKA) 3apaau
3aliTUTa Ha noaaTounTe U ypeauTe.

e) JInyHnTe nopaTouM He ce cKnaavMpaaT Ha oKaneH AMCK WM Ha NIMYEH ypea Kou ce

ynoTtpebygaat 3a paboTHu Lenw.

6. CrnogenyBame Ha nMYHUTE nofaToum (BKYUMTENHO M NPEeHOC Ha nodatoun Haasop oa EEO)
JInyHuTe nogaToum MOXe Aa Ce MpeHecaT CaMo Ha TpeTa CTpaHa Kako npyxaTen Ha ycnyra Koja ce
cornacyBsa a ce npuapxxysa Ao noTpebHuTe npasuia u NOCTanku v Aa rm UCNOSHyBa CUTE penieBaHTHU
[OroBOpHM ofpenbu kon ce 6apaaT o4 Hea M Koja Ha Gaparbe ce corflacyBa Ha M3BpLUYyBaHE Ha
COOZIBETHUTE MEpPKMU.

JInyHuTe nogatoum Moxe Aa buagat cnofgeneHn Co Apyrv YAEHOBM Ha NepcoHan Ha HalaTa rpynauuja
(koja BKNyYyBa HalMTe KEPKU-APYLUTBA M HALETO HaapeaeHo [pyLITBO 3aeHO CO HErOBUTE KepKM-
ApywWwTBa) caMO [AOKOSIKY Ha npuMaTenoT TakBuTe MoAaTouM My Ce HeonxoAHW 3a notpebute Ha
paboTaTa, a NpeHOCOoT € BO COrfIaCHOCT CO NMPUMEHSIMBOTO OrpaHnyyBare Ha NpeKyrpaHnyYHUOT NpeHoC

(nornegHeTe BO NPOAOIHKEHME).



JIMYHMTE noaTouM KoM MOTEKHYBAaT Ol €Ha 3eMja Ce NMpPeHecyBaaT MpPekn rpaHuLaTa AOKOJKY '
AOCTaByBa, MCMpaka, Cce BplUM YBUA BO HWB WM MM Ce MpUCTanyBa BO Hekoja Apyra 3emja. Mpen
NpeKyrpaHMYHUOT MPEHOC Ha NMYHUTE MOAATOLM, Ke ce NMPOBEPU Aanun Ce 3a[0BOJSIEHN MOTPebHUTE

yCnoBw 3a Toa.

7. MN3paboTka Ha Npodun 1 aBTOMaTU3NPaHO HOCEHE Ha OATYKM

MocTojaT 3HayajHM orpaHu4vyBara BO MOrAe[ Ha OKOJTHOCTUTE BO KOM € A03BOSIEHO AOHECyBare Ha
aBTOMaTM3MpaHa oanyka 3a noeavHun (ce paboTM 3a oanyka Koja Ce AOHecyBa WCKIy4vMBO
aBTOMaTu3npaHo, 6e3 HMKaKBO BMellyBare Ha 4oBek). OBa Baxu M 3a uspaboTtka Ha npodun (ce
paboTu 3a aBToMaTn3npaHa obpaboTka Ha NMMYHM NOAATOUM 3a OLEHa Ha OApeAeHM acrneKTu BO BpCKa
CO MOEeAnHEeLOT, Ha npuMep Aa i 6u My bune nHTepecHn oapeaeHn Npon3BOAM Ha NOeAMHELOT).
OB0j BUA Ha oa/lydyBare € MOXHO CaMO 3a M3BpLUYBakEe Ha A0r0BOPOT, KOra € A03BOSIEHO CO 3aKOHOT
WM aKo 3a Toa NoeavHeLoT Aan u3pedyHa u3jaBa. lNoeanHuMTe MMaaT npaBo Ha MHdbOpMaumun 3a
JIOHECYBatbe Ha OM/YKMTE M UMaaT OApeAEHN NpaBa 3a KoM MopaaT Aa buaaTt U3BECTEHU, BKITy4YyBajKu
ro 1 NpaBoTo Ha H6apare Ha YoBeYKka MHTEPBEHLMja MK NPaBO Ha OCNOpPYBak-e Ha OAJ1yKaTa, a 3a 0BOj
BMA Ha 04JTy4YyBak-e UCTO Taka NocTojaT CTPOry OrpaHndyBakba BO BPCKA CO KOPUCTEHETO HanocebHute
KaTeropmn Ha nM4Hn noaatoLn.

Cekoja aKTMBHOCT 3a u3paboTka Ha npodun Ke 6uae u3BeAeHa LEOCHO BO COrMIacHOCT CO

MEepOoAaBHOTO 3aKOHOAABCTBO.

8. [vpekTeH MapKeTuHr
MocTojaTt cTporv 6aparka Ha 3alTMTa Ha NoAATOLMTE BO BPCKA CO ANPEKTHUOT MapKETMHI HAMEHET 3a

HalwunTe KNnMeHTn n Npmutoa rm cneanMme cuTe ynaTtCrBa KoM ce ogHecyBaaT Ha Hac.

9. Bogere Ha eBuaeHuUMja

BaxkHO e Aa MoxxeMe Aa AokaXkeMe Aeka ce Npuap)KyBaMme A0 HadvenaTta 3a obpaboTka Ha nogaTouu.
OHaMy kage wTo e noTpebHo, BoAMMe COOABETHA €BMAEHUMja 3a HaWeTo NnocTanyBake CO IMYHUTE
nogaTtoumn. Toa MOXe Aa BKy4vyBa eBuAEeHUM]ja 3a NpaBHUTE OCHOBM BP3 KOW M1 06paboTyBaMe nuyHuTe
nogaToum, eBmaeHuMja 3a nogaToumTe KoM ce ucnpateHn Ao UcnuTaHuumTe 1 eBMaeHUMja 3a HawaTa

06paboTka Ha NMYHUTE NoAaToOLMN.

10. MNpaBa Ha ucnuTaHuumTe

JInyHnTe nogaToum ce 06paboTyBaaT BO COrMTACHOCT CO MpaBaTa Ha ucnuMTaHuumTe. McnutaHuumute rm
nMaaT crefgHuBe npasa:

a) [okonky gane cornacHoct 3a obpaboTka, MoxaT BO 61Mn0 KOj MOMEHT Aa ja nosneyaTt Taa

cornacHocCT (OBa MOpa Aa 6buae enHakBO €4HOCTaBHO KaKo M HEj3VIHOTO ,anal-be).



b) MMaaT npaBoO Ha jacHW, TpaHCMAPEHTHW M NIeCHO pa3dbupnmen MHGOPMALMK 338 HAYMHOT Ha
ynotpeba Ha HMBHUTE NMYHM NogaToum (BCYLUHOCT 3apaam Toa M ja AaBaMe m3jaBaTa 3a NpuBaTHOCTa
Ha noaaTouuTe).

C) “MaaT npaBo Aa nobapaaT NpucTan A0 CUTe MoAATOLUM BO BMafeHVE Ha PaKoBOAMTENOT Ha
obpaboTkaTa KoM ce ogHecyBaaT Ha HUB.

d) MmaaTt npaBo aa nobapaaT U3MeHa M NonpaBKa Ha HETOYHM NOAATOLIN.

e) MmaaTt npaBo Aa nobapaaT 6pulierbe Ha nogaTouMTe KOM Ce OAHeCyBaaT Ha HMB a KO ce
HaoraaT BO BNajIeHNE Ha PaKOBOAWUTENOT Ha 06paboTkaTa ako ce 3a Toa UCTIONHETU OAPEAEHN YCIIOBM
YTBPAEHM CO MEPOAABHOTO MpaBo.

f) MmMaaT npaBo aa nobapaat orpaHudyBartbe Ha obpaboTkaTa BO CilydauTe Kora ce 3a Toa
UCMNOJHETN OAPEAEHN YCIOBU YTBPAEHM CO MEPOAABHOTO MpaBo.

g) MmaaT npaso aa nobapaat NpeHOC Ha noaaTounTe Ha Apyr pakoBoauTen Ha obpaboTka ako 3a
TO@ Ce UCMOHETM OAPEeAEHM YC/IOBU YTBPAEHN CO MEPOAABHOTO MpPaBo.

h) MmaaTt npaBo Aa nogHecaT MpuroBop Ha obpaboTkaTa Ha JIMYHWUTE NoAaTouM ako ce 3a Toa
NCNOJTHETU OAPEAEHN YCIOBM YTBPAEHN CO MEPOAABHOTO NPaBo 3a 3alTUTa Ha nogaTouuTe.

i) MmMaaT npaBo Aa He ce AOHece OAlyKa 3a HMB MCKIyuMBO BP3 OCHOBa Ha aBTOMaTu3upaHa
06paboTka, BK/Iy4yBajku 3a M3paboTka Ha npocdus, Koja npousBeayBa MpaBHW MOCNEAMLM KOU ce
OfHEeCyBaaT Ha HMB WM Ha C/IMYEH HaYMH 3HayajHO MM BfMjae, OCBEH AOKOJMKY Aajle M3PeyHa
COrMIAaCHOCT 3a TOa MM ako Toa € HEOMXOAHO 3a CKITydyBakb€e WM U3BPLUYBaHE Ha AOrOBOP CO HUMB.

i) MmaaTt npaBo Ha »xanba Ao AreHuumjaTta 3a 3aWTuUTa Ha IMYHM NOAATOLM BO BPCKa CO HallaTa
06paboTka Ha nopaTouuTe (NOAATOLMTE 3@ KOHTAKT CE HaoraaT BO MPO/IO/HKEHNE), MaKko 61 cakane aa
M oxpabpume ucnUTaHUUMTE MPBO Aa He KOHTaKTMpaaT BO C/y4yaj Ha KakBu BUIO COMHEXM 3a Aa

MOXeMe [a ce obuaeme aa ro pewmMe npobnemor.

[lOKONKY MCNMTaHMKOT caka fa OCTBapu Hekoe o4 cBouTe npasa, Tpeba Aa ce obpatn Ha Cnyx6eHnKoT
33 3awWTuTa Ha nogatoun. MoxHo e aa 6uae noTpebHO npeseMare Ha COOABETHM Yekopu 3a
YTBPAYBak-e Ha MAEHTMTETOT Ha JIMYHOCTA KOja ro noaHecysa 6aparbeTo.

Cnyx6eHoTO b6apare Ha WCMMTaHUKOT (NogHocuTenoT Ha GapareTo) 3a npuctan A0 JIMYHUTE
noZaToLM KoM Ce OHECYBAAT Ha HEro M KoM Ce HaoraaT BO B/IaAeHWE Ha Noapy>XHMUaTa Bo 3arpeb Ha
ApywTBoTo CaMcyHr EnekTpoHukc ABcTpuja MTMEX MoXe Aa ce noaHece BO nucMeHa ¢dopma. MeryToa,
6apareTo Ha UCNUTAHMKOT 3a NpuUcTan A0 IMYHKU NOAATOLM HE MOopa HYXKHO Aa buae cnyxb6eHo HUTY
Tpeba na buae nogHeceHo Bo NMcMeHa ¢opMa (NpucTan Ao IMYHUTE NnogaToum MOoXe Aa ce nobapa Ha
couujanHuTe Mpexu unun TenedoHckn). Cekoj YeH Ha NepcoHanoT Koj ke npuMu 6apatkbe 3a npucran
[0 NM4YHMTE MHdopMaumnn 6e3 oanarare ke ro npocneau 6apareto Ao Cnyx6eHNKoT 3a 3aluTiTa Ha

nogaTouuTe u/wnm npaBHaTa cnyx6a v cnyxbaTta HaANexHa 3a Crefere Ha YCorlaceHocTa.

CnyX6eHUKOT Ha MoAAaToOLMTE, OCBEH BO UCK/YUUTENHWN CNyYaeBu, Ke OAroBOpPU Ha H6apaHeTo BO PoK

o 30 aeHa o HeroBuoT npueM. [lokonky CaMcyHr He Moxe fAa rm obesbean 6apaHUTe JIMYHM



noJaToLu, NPUYMHUTE 3a Toa Ke 6uaaT LUeNoCHO JOKYMEHTUPAHM U UCTIMTAHUKOT Ke 6uae N3BECTeH 3a
HMB BO NMMCMeHa dopMa. UCTo Taka, Ha UCMIUTAHMKOT Ke My 61aaT A0CTaBeHM NOAATOLM 338 HAAJIEXXHOTO
HaA30pHO TENo A0 Koe MOXe Aa noaHece xanba, CornacHo HapatbaTa Ha MEpPOAABHOTO MpaBoO 3a

3aWTUTa Ha noAaTouuTe.

11. lNMoBpeada Ha NUYHUTE nogaToum

MoBpega Ha NMYHUTE MOAATOUM € Kplewe Ha 6e3begHocTa Koja gosBedyBa A0 C/Y4YajHO MM
NPOTMB3aKOKHCKO YHULLYBarbe, ryberbe, M3MeHa, HEOBACTEHO OTKPUBaHE WM MpUcTan Ao NYHUTE
rnoAaToLM Kou Ce NPEHeCceHu, CKNaanpaHu unn Ha Apyr HaumH o6paboTysaHu. MoBpeaa He MOpa HYXHO
[a 3HauM OTKpUBarbE Ha IMYHMTE NOAATOLUM Ha HaaBopelueH u3sop 6e3 noTpebHaTa A403B0Na, HO MOXE

[ia 3HauM 1 [leKa HeKoj OABHATPe NpUCTanun Ao TMe noaatoum 6e3 notpebHaTta A03BosaA.

Hekon copMu Ha noBpeda cMe AOMKHW Aa M NpUjaBUME Ha HAANEXHOTO PErynaTopHo Teno, a BO

orpaHuyeH 6poj Ha C/lyYan 1 10 CaMUTE UCTIMTaHULM.

3a noBpedata Ha SIMYHUTE MOAATOUM WM COMHEX Ha noBpeaa 6e3 ofnarakbe Ke ja U3BecTume
Cnyxb6ata 3a 6e36egHOCT Ha eBponckoTo ceguwTe Ha CamcyHr, Cnyx6eHWKOT 3a 3awTuTa Ha
nogatouute Ha CamcyHr EnekTpoHukc Asctpuja TM6X — Moapy>xHuua 3arpeb n/vnm npaBHaTa cnyxba
n cnyxbata HaanexHa 3a cCneferbe Ha ycornaceHocta CO Uen Tue Aa MoxXaT Aa v npesemar

HEONXoAHWTe MepKu UK Nno notpeba Aa ro NpocneaaTt Cly4ajoT noHaTamy.

13. Axypuparse Ha [MpaBunata
3a axypupareTo UM u3MeHaTa a oBue MpaBuna Ke 6uaete U3BeCTeHM NO NaT Ha eIeKTPOHCKa noLTa

nnm co objasa Ha Beb cTpaHuuaTa.

14, KopucHu nogatoum 3a KOHTaKT

Bo Bpcka o 3aWwTuTa Ha nodaToum MoxeTe Aa ce obpaTuTe Ha cnefHaTa aapeca:

CamcyHr EnekTpoHukc Asctpuja TM6X, MoapyxHuua 3arpeb (Samsung Electronics Austria GmbH,
Podruznica Zagreb)

PagHuuka uecrta 376, 3arpeb, Penybnuka XpsaTtcka (Radnicka cesta 37b, Zagreb, Republika Hrvatska)

E-nowrTa: dataprotection.sead@samsung.com



