NPABWJIA 3A CTEKHYBAHE HA MOBOJTHOCT
,»5 FOAVWHW Ha TProBCKa rapaHymja“
(2 roanHM pepoBHa TProBCKa rapaHumja
+ 3 roAnHa AONONHUTE/IHA TProBCKa rapaHumja)

1.0Baa NoOrogHOCT BaXXM UCKNYYMBO 3@ HOBU™* nNpaBoCMyKaKM CamMcyHr, KyneHn Uckaydmeo Bo CeBepHa
MakegoHuja nepmnogot og 01 oktomepu 2024 po 31 pgekemspu 2024 rogmHa. ToYHUTE KOLOBWM Ha
moaenute Ha YpeauTe 3a KOM MUCKAYYMBO Ba*KM OBaa NOroAHOCT Ce HaBegeHM BO Toyka 11 op osue
MpaBuna. OBaa NOBOMHOCT He BaXKM 3a baTepuuTe Ha camuTe Ypeamn u BpemeTpaereTo Ha TProBckaTa
rapaHumja 3a 6atepumTe 3aBUCK 04 MOAENOT HAa NPABOCMYKA/IKaTa.

* HoBute” Ypeam rv BraydyBaaT HEUCKOPUCTEHUTE M3N0XK6eHN Ypean u YpeauTte Ha npogaxkoba.

2. 3a ocTBapyBakbe Ha NPaBOTO Ha NETroAuLIHa TProBCcKa rapaHumja (NpoaosrKeHa TProBcKka rapaHuuja: 2
roAvHN peaoBHa TProBCcKa rapaHuMja + 3 roAnHM AONONAHUTEIHA TProBCKa rapaHuuja), AeTannte oKoay
KYNnyBartbeTO W KyneHMoT Ypen Mopa Ja ce pernctpupaaT OHMajH Ha MHTEepHeT agpecarta:
www.Ssamsungprodolzenagarancija.mk

3a ycnelHa perucrpauuja, KynysayoT mMopa Aa NPUAoXM Aokasu (screenshot nam dotorpadumja) oa;
CMeTKaTa Ha KyneHWOT Mpou3BOA, CEPUCKMOT 6poj Ha KyneHMOoT MpoM3BOA, M [OKa3 3a MNOAHEeceH
KOPUCHMYKM npernea/komeHTtap (user review) HanpaseH Ha www.samsung.com/mk/. [oka3oT 3a
NOAHECEHUOT KOPUCHWUYKK npernea/KomeHTap (user review) mopa ga 6uae npuKayeH BO Ha3HAYEHOTO
none npu pernctpaunja Ha MHTEPHET agpecaTa: www.samsungprodolzenagarancija.mk

PerncTpaumjaTta WTO He e NPUAPYKEHA CO AOKa3 33 NOAHECEH KOPWUCHMUYKM npernea/KomeHTtap (user
review) Ha KyneHuoT Ypez Ke ce CMeTa 3a HeycneLlHa U KOPUCHUKOT HEMA @ MMa NPaBo Ha NPOLOJ/IKeHa
TProBCKa rapaHuumja.

3. TenedoHcKKM 6POj 3a yCAyrM Ha KNMEHTUTE MO LLEHA Ha JIOKaNeH NOBUK 332 GUKCHU U MOBUAHU MPEKN:
+389 23207777

4. YpenoT 3a Koj ce bapa neT rogmiiHa TProBcKa rapaHumja (NpoLosikeHa TProBcKa rapaHumja) mopa aa
ce permcTpupa oHAajH (KaKko LTo e HaBeAeHO NOrope Bo TOYKa 2) HajgouHa Bo pok o 30 aeHa og, AeHOT
Ha n3gasareTo Ha dakTypaTta/PpucKanHaTa CMETKa 3a Kynysarbe Ha YpeaoT 3a Koj cTaHyBa 360p.

5. Mo oHAajH perucTpaymjata Ha ypeaoT Ha NPETXO4HO OMULWAHWOT HauyMH, HAa KOPUCHUKOT ke my buae
ncrnpaTteHa no e-mail MAn NowTa Ha gJomalHa agpeca (no concTeeH M3bop Ha KOPUCHMKOT) U3BECTYBaHE
3a perucTtpauuja M rapaHTeH AWCT 3a MNPOAOJIKEHA TProBCKa rapaHumja Cco CepUCKMOT 6poj Ha
peructpupaHuoT Ypea,

6. FapaHTHUOT IUCT 3a NPOAO/IKEHATa TProBCKa rapaHumja U dakTypaTta/drcKanHaTa cMeTKa 3a KynyBatbe
Ha NpeaMeTHUOT Ypes Mopa Aa ce YyBaaT 3a LLeIMOT Nepuos Ha NpoLos/IKeHaTa TProBcKa rapaHumja.


http://www.samsungprodolzenagarancija.mk/
http://www.samsung.com/mk/
http://www.samsungprodolzenagarancija.mk/

7. MNetroaMwHaTa TProBcKka rapaHumja (NpoaosiKeHa TProBCKa rapaHuMja) He ce npeHecyBa Ha Apyr
CamcyHr Ypeg, ogHOCHO ce ogHecyBa camo Ha YpeaoT perMcTtpmMpaH 3a oBaa KOHKpPeTHa NOro4HoCT.

8. OBaa NOroZHOCT e AOoCTanHa Camo 3a KpajHUTe KOPUCHWUM - noTpolysaun (¢pusmukm auua). Osaa
MOroAHOCT He e A0CTanHa 3a TProBCKM APYLUTBA M APYrM NPaBHU AnLa.

9. Co peructpuparbe Ha YpenoT 3a NpoAo/iKeHaTa TProBCKa rapaHumja Kako LITO € OMULAHOo MOrope,
KOPUCHMKOT 1 npudaka ycnosute npeasmaeHn so osue Mpasuna.

10. Samsung ro 3agp»yBa NpaBoTO Aa r'M meHyBa oBue [lpaBunia BoO 6MI0 Koe Bpeme, o4 onpaBaaHu
NPUYKNHK, CO AONIKHOCT UcTUTe, 6€3 oanarame, jaBHO Aa rv objasu.

11. CNnCcoK Ha KOA4O0BM 33 MOZeNn Ha Ypeaute 3a KOM BarKM NOrogHoOCTa o4 Touka 1 og osue lMNpasuna :

VS15A6031R1/GE VS20B75ACR5/GE
VS15A60AGR5/GE VS20C8524TB/GE
VS15A6032R2/GE VS20C852FTB/GE
VS15A6032R5/GE VS20R9044T2/GE
VS15R8544S1/GE VS20R9048T3/GE
VS15R8548S5/GE VS20T7533T4/GE
VS15T7031R1/GE VS20T7536T5/GE
VS15T7036R5/GE VS20T7538T5/GE
VS20A95843W/GE VS28C9784QK/GE
VS20B95843W/GE VS30D9784QK/GE
VS20A95943N/GE

3a cnefHUTE MOLEN HA NPABOCMYKA/KM Ke MMa KomepuujanHa rapaHumja og 1 roguHa Ha 6atepujaTa:

VS15A60AGR5/GE VS15A6032R2/GE
VS20B75ACR5/GE VS15R8544S1/GE
VS15A6031R1/GE VS15R8548S5/GE
VS15A6032R5/GE VS15T7031R1/GE
VS15T7036R5/GE VS20R9044T2/GE
VS20T7536T5/GE VS20R9048T3/GE
VS20T7538T5/GE VS20T7533T4/GE

3a cnegHUTE MoZenn Ha MPaBOCMYKa/IKM Ke MMa KOMepLMjaiHa rapaHumja o4, 2 roantu Ha batepujaTa:

VS20C8524TB/GE VS20A95943N/GE
VS20C852FTB/GE VS28C9784QK/GE
VS20B95843W/GE VS30D9784QK/GE

VS20A95843W/GE



M3BECTYBAHE 3A COBUPAKE U OBPABOTKA HA NIMYHU NOAATOLIA

Co npuTUCKatbe Ha Kon4yeTo ,Pernctpauumja”, KOPUCHUMKOT OBO3MOMKYBa YBWUA, BO HErOoBUTE SNYHMU
noaaToun Ha TproscKkata ApywTeo CamcyHr EnektpoHukc Asctpuja TMBX, HejsMHaTa noapyHUUA BO
Peny6aunka XpBaTcKa M HUBHUTE nogm3BenyBayu. JIMUHUTE NogaToun Ke ce KopUCTaT 3a pernctpupare
Ha KyneHWOT Ypesn Ha KOPUCHWUKOT, obesbenyBarbe ycnyra Ha ypenoT 33 Bpeme Ha NpoAO/IKEHMOT
TProBCKW rapaHTeH nepuos U KOHTaKTMpare CO KOPUCHUKOT BO BPCKa CO ropeHaBeaeHoTo.

Monutmkata 3a npuBaTHOCT Ha CaMCyHT e NpuKayeHa nogony. JIMYHUTE NOAATOLM Ha KOPUCHUKOT Ke ce
06paboTyBaaT M KOPUCTAT BO COMNACHOCT CO HaBeaeHaTa MoanT1Ka 3a NPMBaATHOCT.

Co npuTUCKarbe Ha KonyeTo ,Perncrpaumja“, KOPUCHUKOT NOTBPAYBA AEKa € 3ano3HaeH Co C1eqHOBO:

- [eKa KOHTposiop 3a o0bpaboTka Ha AnyHM nogatoum e CamcyHr EnektpoHukc ABcTpuja 'mbX,
MoapyxHuua 3arpeb, PagHuuka uecta 37, 3arpeb, XpBaTtcka,

- AleKa NpaBHa OCHOBa 3a cobuparbe M 06paboTKa Ha IMYHMTE NOAATOLIM HA KOPUCHMKOT € OCTBapyBakbe
Ha NPaBOTO Ha NPOLUMPEHa TProBecKa rapaHLmja, OJHOCHO UCNOAHYBakbe Ha 06BPCKMUTE Ha YNpaBuTENoT
3a cobupatbe AMYHM NoJaToOUM cnopes n3fafeHaTa NnpoLnpeHa TProBcKka rapaHumja,

- leKa cobunpatbeTo Ha IMYHKU NOoAaTOLM BO PaMKUTE Ha NpeameTHaTa npomoLnja e 406POBOIHO U AeKa,
BO C/ly4aj KOPUCHUKOT Aa O4J/1y4n [ia He MM Crodenn CBoUTe ANYHKU nogatoum co CaMcyHr, Hema Aa ro
OCTBapM NPaBoOTO Ha MPOLUMPEHa TProBCKa rapaHumja,

- LeKa ropeHaBeSeHNOT KOHTPOI0p 3a 06paboTKa Ha INYHK NOAATOLM, Ha Baparbe Ha KOPUCHUKOT, Ke 1
A0NONHU, U3MEHU MAN N36pULLE NUYHUTE NOAATOLM HA KOPUCHWUKOT AOKOJIKY CE HELLE/IOCHWU, HETOYHWN UK
3aCTapeHu 1 ako HMBHaTa 06paboTKa He e BO COMIAaCHOCT CO 3aKOH,

- [leKa KOPUCHMKOT MOXKE BO CEKOe BPeMe fa KOHTAKTMPa CO ropeHaBeAeHMOT KOHTPOJIop 3a 06paboTKa
Ha JIMYHW NOAATOLM BO BPCKA CO HEroBUTE IMYHM NOAATOLM CO KOHTaKTMpame Ha CamcyHr ENeKTpoHMKC
ABctpuja 'm6X, MogpyHMua Bo 3arpeb, npeky MHPopMaLMuUTe 3a KOHTAKT Ha Beb-cTpaHMuaTa:
www.europe-samsung.com/gdpr/webform/hr

- AeKa /IM4HNUTE NnoaaToun Ha KOPUCHUKOT Ke ce 4yyBaaT BO nepuon o4 3 rogMH1, O4HOCHO A0AEKA He
ncrevye npoaosiKeHaTta TProBCKa rapaHu,Mja,

- Aeka, nokpaj CamcyHr EnektpoHukc Asctpuja F'mb6X, MoapykHUua Bo 3arpeb, 40 AMYHUTE No4ATOLM Ha
KOPUCHUKOT 3apaan o6paboTKka Ha /SIMYHWUTE NOLATOLM M AOCTaByBakbe Ha rapaHTHUOT AOKYMEHT, Ke
MMaaT NpMUcTan 1 HerosMTe NOAM3BEAYBAYMN LOKOKY € NoTpebHOo, 3apaam A0CTaByBake Ha rapaHTHUMOT
JIACT,

- LOKO/NKY CMeTa AeKa CO HeroBUTe IMYHM NOAATOLM Ce NOCTanyBa Ha HE3AKOHCKW HaYMH, KOPUCHUKOT
MMa NpPaBo BO CeKOe BpeMe Aa noaHece Xanba o AreHumjaTta 3a 3allTMTa Ha JIMYHWU NOAATOUM.


http://www.europe-samsung.com/gdpr/webform/hr

CamcyHr EnektpoHukc Asctpuja I'm6X

CAMCYHI ENNEKTPOHUKC ABCTPUJA 'MBX, NOAPY>XXHULIA 3ATIPEB
NMPABUJIA 3A NPUBATHOCTA

Cranysa Ha cuna: maj 2018.

Bo gpywTBoTto CamcyHr EnektpoHukc ABcTpuja M6X, Hawarta nogpyxHuua Bo 3arpeb u Hawwute

nosp3aHu gpywTtsa (,CamcyHr”, ,Hue", ,Hac®, ,Haw") 3HaeMe KOmKy € BaXKHa MpuBaTHOCTa Ha Hawwute
BpaboTeHn, fgobaByBaun, KMMEHTU M Ha CUTe OCTaHaTW CO kou copaboTyBame, 3atoa ce Tpyaume Aa
Obuaeme jacHM BO 0OHOC Ha TOa Kako rm cobupame, Kopuctume, OTKprBame, NpeHecyBamMe U ru cknagmpamve

NUYHUTE noaaTouu.

Bo npogomkeHne cnepaT rnaBHMTE Npallaka Kou ce ondarteHun co HawuTe Npasuna 3a npuBaTHOCTA.

MNogpavje Ha npyMmeHa u uen

OproBopHOCT 3a ycornaceHocTt

Hawata ogroBopHocT

OedunHnumm

Hauena Ha OnwTtaTa PerynaTtuea 3a 3awrtnta Ha nogartoumTte

CnogenyBsare Ha nM4HMTEe nogaToum (BKNy4YMTENHO M NPeHoC Ha nogatoum Hagsop og EEO)
MN3paboTka Ha npodun 1 aBTOMaTU3NPaHO HOCEHE Ha OOJYKM

[VpeKkTeH MapKeTuHr
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KopucHuM nogaTtoum 3a KOHTaKT

1. Moppayje Ha npumeHa u Len

Co 0BOj AOKYMEHT ce yTBpAyBaaT npaBuiara 3a 3alTuTa Ha nogaTouMTe U 3aKOHCKUTE YCoBW kou Tpeba
Oa Ougart ucnonHeTn, a KOM ce ofHecyBaaT Ha cobupane, nocrtanyBawe, 06paboTka, cknagupame,

NnpeHoC N yHUuTnBake Ha nn4yHnTe nogatoun.



Buposute nopatoum kom moxebu ke bupat obpaboTeHu BknydyBaaT geTanu 3a ceraliHuTe, MMHaTU U
noTeHUMjanHATE WOHW YNEHOBW Ha nepcoHanoT, fobaByBauu, KNMEHM U cuTe Apyrn nuua co Kou
KoMyHuumpame. [NogatouuTe Ko ce YyBaaTt Ha xapTuja, KOMNjyTep UM Ha HeKoj Apyr Meanym noanexart
Ha MpaBHO 3aLUTUTEHUTE Mepkn yTBpAeHU co OnwTaTta Perynatuea 3a 3awtuTa Ha nogatouute (,GDPR®)
1 MepogaBHOTO NPaBo 3a 3allTUTa Ha NoAaTouuTe CO KOM ce HaMeTHyBaaT OrpaHudyBakba Ha Ha4yMHOT Ha
KOj CMeeMe [a M KOpUCTMME HaBegeHUTe No4aToLUMw.

OppXyBare Ha HajBUCOKUTE CTaHAapAM BO HALLETO nocTanyBakwe CO NIMYHUTE NO4ATOLUM € KONEKTMBHA U
WHOUBMAyanHa OAroBOPHOCT, Na 3atoa osue [lpaBuna ce npuMMeHyBaaT Ha Ha4YMHOT Ha cobuparbse,
KopucTewe, cknagupawe, dpuwerwe n gpyrm popmm Ha obpaboTka Ha NMYHUTE NOJAToOLM CO KOM ce
cpekaBame BO HalleTo paboTerwe. Tue BkrydyyBaaT OMNWMPHO pe3rMMe Ha rmaBHUTe 0BBPCKM Ha 3awuTuta

Ha nogaTtounTe Kon ce npnMmeHyBaat Ha Hac Kako opraHmsau,Mja.

Oswe lNpaBuna 3a npyBaTHOCTa Ce NpUMeEHyBaaT Ha cute BpaboTeHn Ha CaMcyHr 1 gpyruTte npyxarenm
Ha ycnyrn Ha CamMcyHr (BKNy4MTENHO, HO He UCKIyBajKn ' n3sedyBadnTte 1 BpaboTeHnTe Npeky areHuuja)
(3aegHo kako: ,4neHoBu Ha nepcoHanoTt®). Cute YNeHoOBU Ha NEPCOHANOT Ce OOIMKHM Aa ce norpwkaT aa
rm pasbepat n ga ce npuapyxysaaTt 0o oBue [1paBuna BO 0AHOC Ha GMO KakBW NUYHM NO4AaTOLM A0 KOu

nmaaT npucTan npu n3BpLIyBaHkEeTO Ha CBOjaTa paboTa.

UneHoBuTe Ha nepcoHasnoT ce UCTO TaKa AOJIKHW Oa nocetyBaart o6y|<a BO BpCKa CO oBne unn cpoaHute

npasuna Ha 6apare Ha CaMCyHr.

2. OproBopHOCT 3a ycornaceHocTt

OproeopeH 3a Hafs3op Haj crnpoBeAyBakeTO Ha 3awTuTata Ha nodatouuTe M MovuTyBawe Ha OBME
MpaBuna e Cnyxb6eHWK 3a 3aWwTMTa Ha nogaTouuTe, Y NOAaToOUM 3a KOHTaKT ce HaoraaT Ha KpajoT Ha
osue [Mpasuna.

INvuata Ha pakoBOAHWUTE NO3MLUKN Ce OArOBOPHM 3a TOA YNEHOBUTE Ha HUBHMUTE TUMOBU Aa ja noyntysaat

3aluTuTaTta Ha nogaTtoun.

3. Hawata oaroBopHocT
Co OnuwrTarta PerynatvBa 3a 3awTuTa Ha nogaTtouu ce NpeaBUOEHU BUCOKUM MapUYHM KasHU 3a

opraHuMsaummTe KoM v KpLiaT HejanHuTe oapenom.

4. OeduHuumm
MopaToumn of kasHeHUTe eBUAEHLMU Ce OOHeCyBaaT Ha KPpMBUYHUTE Aena Kou rv usspLuuna nuyHocTta u

n3pedveHunTe npecygu.



PakosoguTtenu 3a obpaboTka ce nuvua unmM opraHu3auumn Kou ja oppedyBaaT LenTa M HauYMHOT Ha
obpaboTka Ha NMYHUTE nogatoun. HMBHaTa OOMKHOCT € Aa ce yTBpAaT NpakTUKUTE U npaBunaTta kou ke
ovpgaTt ycornaceHn co Onwrtata PerynatveBa 3a 3awTtuTa Ha nogatoumte. HawwuTte pobaByBaum,

KOHCYNTaAaHTU 1 n3seayBayvn UCTO TakKa MOXaT Aa ovaar pakoBoaAuTenun 3a o6pa60T|<a.

McnmTtanmum Bo cmucna Ha oeue NpaBuna ce cMeTaaTt noeauHLM CO YW NUYHKM nogaToum pacnonarame,
BKITYYUTENHO W CerawHu, MMHaTU U NOTEeHUMjanHn KnueHTn, gobasyBayu, 3acTanHULM, UHBECTUTOPU U
YNIEHOBM Ha HalIMOT nepcoHan. Cute McnuTaHMUM MmaaT 3aKOHCKM MpaBa BO OAHOC Ha CBOMTE NUYHU

nogaToLu.

JNnyHm nogaTouy ce NogaToLM KoM ce ogHecyBaaT Ha PM3NYKO NMULUM YMj UOSHTUTET MOXe Oa ce yTBpau
BP3 OCHOBa Ha Tve nodaTouu (Unn Bp3 OCHOBa Ha TWe U Apyru nodaTouu co Kou pacnonarame). JinyHute
nogaToun mMoxe ga 6uaat dhakTu (Ha Npumep: Me, agpeca Unu AaTyM Ha parawe) Unn Mucnewa (Ha

npuMep: oLeHKka Ha paboTeHNOT ycnex).

O6paboTka e 6uno koja nocranka Koja BKMy4vyBa ynotpeda Ha nuyHuTe nogaroun. Bknyyysa cobupamse,
KopucTetrse, Npernea, npucran, obenexysarwe UNn pacnonarake co NogaToun Unn n3BpLlyBake Ha e4HO
aejcTo unu 36up Ha gejcTBuja BO BpCka Co nogaTtouuTe, BKy4yBajkM M HUBHA opraHu3aluja, ucnpaska,
npoHaorawe, ynotpeba, oTKkpuBakwe, Opuliewe unum yHuwTyBawe. [log O6paboTka MCTO Taka ce

nop,pa36|/|pa NnpeHoC Ha NMN4YHUTE nogaToun Ha TpeTn nuua.

MopgaToumn of nocebHn kaTeropum (NPETXOAHO MO3HATM Kako YyBCTBUTENHW NMYHM NOAATOLM) BKIyYyBaaT
nogaToum 3a pacHOTO UMK €THUYKOTO MOTEKNO Ha NULETO, HErOBOTO MW HEj3MHOTO MONUTUYKO MUCHEH-E,
BEPCKO UIN CNNYHO BepyBake, YNIEHCTBO BO CUMHAMKAT, (PM3NYKO MM MCUXMYKO 34pasje unm coctojba um

CeKCyanHuoT XUBOT U reHeTCKU 1 BMOMETPUCKM NoZaToLM CO Len naeHTudukaumja Ha noegmMHeLoT.

5. Hadena Ha OnwrTaTa Perynatuea 3a 3awTtuTa Ha nogatouute

Cekoj koj Bpm obpaboTka Ha nogatoun Mopa Aa v NoYMTyBa BaXKeYKUTE MpUHUMNK Ha Jobpa npakTuka
yTBpaeHn Bo OnwTata PerynatvBa 3a 3awTtuTa Ha nogartouu, Ao kou CamcyHr ke ce npuapxkyBa Ha
CneaHNBE Ha4MHM:

. JInyHnTe nogartoum ke rm 06paboTyBamMe Ha 3aKOHCKU HAYMH, YECHO M TPaHCNapEeHTHO (nornegHeTe
nog ,,3aKOHUTOCT, YECHOCT U TpaHCMapeHTHOCT”).

. JInynnTe nogaTtoum Ke rm cobmpame 3a NOCEOHU, U3PEYHN 3AKOHCKU LN U UCTUTE Hema ga mm
06paboTyBame Ha HA4YMH KOj HE € BO COrMAacHOCT CO TMe uenu (nornegHeTe nog ,orpaHudyBare Ha LenTa

1 HamarnyBawe Ha 06emMoT Ha nogaToun).



. Ke oBpaboTysame N14HM NOAATOLM KOW CE COOABETHU, PENEeBaHTHU 11 OrpaHNYeHN Ha OHa LITO e
HEeOnxo4HO BO OOHOC Ha uenTa 3a koja ce obpaboTtyBaaT (nornegHeTe nog ,orpaHudyBake Ha uenta u
HamanyBake Ha 06eMOoT Ha nogartouu®).

. Ke ce norpwkume nuuHMTe nogaTtoum ga GuaaT TOYHWM M axypHW cnopead notpebaTa; JOKOMKy
nogaTouuTe ce HETOYHM, Ke ja Npe3ememe cekoja pa3yMHa Mepka 3a aa bvgaT 6e3 ognarasa usbpuianu
UNn ncnpaseHu, 3eMajkn M BO NpeaBua Luenute 3a kom ce obpaboTyBaaT nogatoumTe (nornegHeTe nog
»,TOYHOCT®).

. JlnyHnTe nogaToum ke rn YyBame BO OHOj OBMMK KOj OBO3MOXYBa MAeHTUdUKaLmja Ha noeanHeLoT
Ha KOro ce ogHecyBaaTt camo KOIKY LUTO e NoTpebHo 3a uenuTe 3a kou ce obpaboTyBaat (nornegHeTe nog
,OfpaHM4yBame Ha cknagmpamweTo”).

. Ke npuMeHyBame COOABETHM TEXHWYKW MMM OPraHU3aLMOHM Mepku co kou ce obesbenysa
CUTYPHOCT Ha NMYHUTE NogaToLm, BKIYYUTENHO 1 3alUTUTa Of HEOBACTEHAa UMy He3akoHCka obpaboTka u
of cny4dajHoTOo rybewe, yHUWTYBawe WM owTeTyBawe (nornegHete nog ,LlenvcxogHoct m
aosepnueocT”).

Bo noHaTaMOLWIHMOT TEKCT crneaaTt OOMNOSTHUTENHN I/IH(*)OpMaLI,VII/I 3a cekoe o oBue Ha4vena.

5.1. 3aKOHUTOCT, YECHOCT M TPaHCNapPEHTHOCT

Llen Ha MepogaBHOTO NpaBo 3a 3alTMTa Ha NMMYHUTE NoAaToLM He € Aa ce cnpeyn obpaboTka Ha NMYHUTE
nogaTton, Tyky ga ce obesbegu Toa ga ce npaBu YecHO M Ge3 HeraTMBHO BrnjaHWe Bp3 npaeaTa Ha
NUCNUTaHMUKOT.

O6paboTkaTta Ha NMYHUTE NOOATOLM € 3aKOHWTa AOKOSKY € UCMONHET eAeH Of 3aKOHCKUTE YCNoBW 3a

obpaboTka.

5.2. OrpaHuvyBatse Ha LenTa u Hamanysare Ha 06emMoT Ha nogaTouu

NnyHuTe Nnogatoum Moxe Aa ce o6paboTyBaaT camo 3a OApeaeHU Lienu 3a KoM UCTIMTaHMUKOT 61N M3BecTeH
npu NPBOTO coGUpatse Ha noAaTouu UK 3a APYrv Lenu KO ce U3peyHo AOBOSIeHM COrMacHo MeEPOAaBHOTO
npaBo 3a 3alTUTa Ha nogaTouute. Toa 3Ha4uM Aeka NMYHMTE NoaaToLUm He cMeart Aa ce cobupaar 3a egHa
Lien, a Aa ce kopucTaT 3a Apyra uen. Ako e noTpeGHO Ja ce NPOMeHW LienTa nopaau koja ce obpaboTyBaat
NUYHUTE noaaToLU, UCTIUTAHMKOT Mopa Aa Guae M3BecTeH 3a HoBaTa Lien npe NoYeToKOT Ha Kaksa 6uno

obpaboTka.

5.3. TouHocT

JInynnTe nogaTtoumn mopa Aa Guaart TOYHM M axypHU. [pelwHnTe nogaToum unu nogartoum kou BogaT go
3abnyna He ce TOYHK, 1 3aToa e NoTpebHOo a ce npesemaTt Yekopy CO Lief NPoBEpPKa Ha TOYHOCTa Ha cuTe
NIMYHK NodaToun BO MOMEHTOT Ha HUMBHOTO cOOMpare M MO Toa BO PEeAOBHM BPEMEHCKU WHTEpBanu.

HeTouHnTe nnu HeaXypHUTe nogartouun Tpe6a 0a ce yHuuTar.



5.4. OrpaHu4vyBahe Ha cknagupaweTo

JInunnte nogaTtoum Tpeba aa ce yyBaaT BO 0OMMK KOj OHEBO3MOXYBa MAeHTUdMKaLmMja Ha NOeaUHELIOT Ha
KOro ce ogHecyBaaT camMO TOSKYy AOMro KOJKy LITO e MoTpebHO 3a uenute 3a kou ce cobupaar Tue
nogatoun. Toa 3Haum geka nogatouute Tpeba ga ce yHuWTaAT N n3dpuwaT o4 HaLWMOT CUCTEM Kora
noBeke He ce NoTpebHwu.

Mo UCTEKOT Ha BPEMEHCKMOT Nepuop 3a YyBake, eBueHLMjaTa Koja CoOapXU NNMYHN nogatoum ke ovae
OoTcTpaHeTa Ha 6e3bedeH HayMH M yHULWITEHa, OCBEH BO CNy4ajoT kora MOoCTOM onpaBgaHa AernoBHa
NpUYnHa 3a Hej3MHO 3apXKyBake M N0 UCTEKOT Ha OBOj Nepuo (Ha NpuMep: NCMNTAHUKOT NOKpPeHan cnop

NPOTUB HAC M 3agpXXaHuTe NINYHWM NoaaToLM ce perieBaHTHN 3a Toj Crnop).

5.5. LlenncxogHocT 1 4oBepnmnBocCT

Hve cme JomkHM Ja rv npe3emMeMe COOABETHUTE MEpKM Ha 3alTuta MNpoTMB He3akoHcKaTa MWiu
HeoBnacteHaTa obpaboTka Ha NMYHMTE nodaTouu M of CNy4ajHOTO rybewe unu owTeTyBake Ha
nogartouurTe.

3auyyByBatbe Ha cCUrypHocTa Ha nogartouute nogpasbupa o06e3begyBakbe Ha [OOBEPNIMBOCTA,
LenmMcxogHocTa M JOCTanHOCTa Ha NIMYHUTE NoAaToum Kou ce AehmHupaT Kako LITO cneau:

a) [oBepnuBoCT 3HauuM Aeka npuctan A0 NWYHMTE nogaTouM umaaT camMoO OHWe nuua Kou ce
OBMacTEHU 332 HUBHOTO KOPUCTEHE.

b) LlenvcxogHocT 3Haum geka nuyHuMTe nogatoum Mopaart ga buaart ToOYHU 1 cooaBEeTHU 3a LenTa 3a
Koja ce obpaboTyBaaT 1 LOBEPNMBY BO TEKOT HA HUBHUOT XXMBOTEH BeK (OOQHOCHO, HEOBMACTEHNUTE Nuua
He cMmearT Ja 'y u3ameHyBaaT TMe nogaToum).

C) JocTtanHocT 3Hauu feka OBNAacTEHUTE KOPUCHULIM MMaaT MOXHOCT Aa npuctanaT 4o NoAaToum ako
MM Ce HeOXOOHW 3a oJobpeHn uenu. 3artoa, HAMEeCTO Ha NoeaUHEYHWN NEePCOHAaNHN KOMMjyTEPU, MMYHUTE
nogarouu Tpeba fa buaaT cknagMpaHu Ha HaLWKNOT LiEHTPaneH CUCTEM.

Bes3beHocHWTe NocTanku BKydyBaarT:

a) KoHTpona npu Briea. MNpujaByBake Ha HENO3HATK N1LA BO NPOCTOPUN CO KOHTPONMPaH Bres.

b) Be3begHn Gupoa u nnakapwm WTO ce 3aknydyBaaT. 3aknyyyBamwe Ha GupoaTa 1 nnakapu LOKOSKY
BO HMB Cce YyBaaT fOBepnvBu MHpopMauum og 6uno koj Bua. (JnuHute nogatoum cekorall ce cMeTaar 3a
[OBeEpPIMBMU).

C) HauvH Ha yHuWTyBawe. XapTUeHuTe JOoKyMeHTU Tpeba aa 6uaat ncedeHun. IMCKETU 1 KOMMAAKTHU
ANCKoBM caMo 3a yntanwe (CD-ROM) Tpeba ga 6ugat punsmykn yHULLTEHM KOra noBeke He ce NoTpebHu.
d) Onpema. YneHoBute Ha nepcoHan Ha CamcyHr ce OomkHu ga ob6e3benaT geka OOBepnuBUTE
nHdopMaLMKN He Ce BUAMNMBY HA MUHYBA4YUTE HA EKpaHUTE U Aa ce ofjaBaT of NepcoHANHMOT KOMMjyTep

Kora ro octaBaart 6e3 Haa3o0p.



CamcyHr ce npuapxysa 40 CBOUTE NOCTanKK U r'M KOPUCTU CUTE PacnonoXnBU TEXHOMNOMMM 3a fa Ce 3a4yBa
CUTYpPHOCTa Ha CMTe NIUYHU NoAaTOLM 04 MOMEHTOT aH HUBHOTO coObMpatrse na ce 40 HUBHOTO YHULLITUBAHE.
Bo npakca Toa 3Hauu crnegHoBo:

a) Moxe ga ce mpuctany camo OO OHME fMYHWM MoAaToum 3a KoM MocTom ogobpeHne u camo 3a
ofgobpeHu uenm.

b) Ha HuTy egHO gpyro nuue (BKMyYUTENHO U APYrX YfeHOBM Ha nepcoHanoT Ha CamcyHr) He cmee
Ja My ce OBO3MOXM NpucTan 4o NM4HUTE NogaToLm, OCBEH OOKOMKY MMaaT cooABETHA A03BOMa 3a Toa.
C) FIMYHWTE NOAATOLM Ce LITUTAT HajNnPBO CO NOYMTYBak-e Ha NpaBunaTa 3a npuctan 4o NPOCTOpUnTE,
npuctan OO KOMMjyTepoT, 3alTuTa MO naT Ha NO3WHKa U eHKpunuuja, OBO3MOXyBake Ha Ges3begHo
cknaguvpake Ha nogaTouuTe M HUBHO YHULLTYBakwe, M CO OpPYrM Mepku Ha 6e3benHoCT yTBPAEHW BO
MpaBunaTa 3a 6e30eaHOCT Ha nogaToun Ha CaMCyHTr.

d) JInyHnTe nogartoum (BKNy4MTENHO U MogaTouMTe BO CNUCUTE) UMK ypeauTe KoM coapKaT JIMYHM
nogaTtouu (Mnv ypeam kom moxar ga ce ynoTpebaT 3a ga ce nputanu o nM4yHMTe nogatoum) He cmear aa
ce nu3HecyBaaT o4 npoctopumTe Ha CaMCyHr, OCBEH aKo Ce Npe3eMeHn CoOoaBETHN MepKku 3a 6e3begHocT
(Ha Npumep: NceBOOHMMM3ALMja, EHKPUNLIKjA UK 3aluTUTa CO NO3MHKa) 3apaaun 3alliTuTta Ha nogartouuTe
n ypeauTe.

e) JInyHMTEe nogaToum He ce cKkrnaampaar Ha fiokaneH AUCK UMK Ha NMYeH ypes kou ce ynotpebysaat

3a paboTHM Lenwu.

6. CrogenyBane Ha NUYHUTE nogaToum (BKNy4uTenHo u npeHoc Ha nogartoun Hagsop og EEO)
JInyHnTe nopatoum MOXe Oa ce NnpeHecaT camMoO Ha TpeTa CTpaHa Kako MpyxaTen Ha ycnyra koja ce
cornacysa fa ce npvapxyea oo noTpebGHUTe npaeuia 1 noctanku 1 ga rm UCNofHyBa CUTe peneBaHTHU
OOroBOpHU ogpenbu kom ce GapaaT o4 Hea M koja Ha Gapawe ce cornacyBa Ha U3BpLUYBawe Ha
COOOBETHUTE MEPKMN.

JInyHnTe nogarToum moxe aa bugaT cnogeneHu co Apyrn YrleHOBU Ha NepcoHarn Ha HallaTa rpynauuja (koja
BKITydyBa HaluMTe KepKU-OpyLITBa U HaWeTo HagpeaeHo [pylTBO 3aeHO CO HEFOBUTE KEpPKU-APYLUTBA)
caMO [OKOSIKy Ha MpumaTtenoT TakBuMTe nogatouu My Ce HEeonxogHW 3a noTpebuTte Ha pabotaTa, a
MPEHOCOT € BO COrfacHOCT CO NMPUMEHITMBOTO OrpaHuyyBake Ha NPEeKyrpaHUYHUOT NpeHoc (nornegHeTe
BO NPOAOITKEHNE).

JInyHnMTe nogatoun KoM NoTekHyBaaT Of edHa 3emja ce MpeHecyBaaT Mpeku rpaHuuata [OKOMKY u
JocTaByBa, MCMpaka, ce BplM yBMA BO HUB MM MM Ce MpuctanyBa BO Hekoja gpyra 3emja. [Npepn
NpeKyrpaHUYHNOT NPEHOC Ha NMYHMTE NoaaToLu, Ke ce NPoBepu Aanu ce 3a0BONEHN NOTPeOHNTE YCNOBM

3a Toa.

7. M3paboTka Ha Npocunn n aBTOMaTU3NPaHO HOCEHE Ha OANyKM
MocTojaT 3HayajHM orpaHWdyBaka BO Mornen Ha OKOJTHOCTUTE BO KOW € [03BOJIEHO [AOHEecyBake Ha

aBTomMaTu3anpaHa o4llyka 3a noegnHuu (ce pa60Tl/I 3a ognyka KOja ce [oHecyBa WCKIly4ymBO



aBToMaTmsmpaHo, 6e3 HMKakBo BMeLlyBare Ha YoBek). OBa Baxu 1 3a n3paboTka Ha npochun (ce pabotu
3a aBTOMaTtuMaupaHa obpaboTka Ha NMYHM MoAaToLM 3a OueHa Ha OoApedeHW acnekTu BO Bpcka Co
noeauHeLoT, Ha NpuMep Aa nu 6u my 6une MHTEPECHN oapeaeHN NPON3BOAMN Ha NOEANHELIOT).

OBoj BMA, Ha ofnydyBate € MOXHO Camo 3a U3BpLUYBake Ha LOrOBOPOT, KOra € JO3BOSIEHO CO 3aKOHOT
WM ako 3a Toa MoeauHeuoT Aan u3pedvHa usjaBa. lNoeguHUMTe MMaaT npaBo Ha WHdOpMauuu 3a
OOHecyBake Ha OANyKUTE U MMaaT oapeaeHM NpaBa 3a ko Mopaat fAa bugaT nsBecTeHu, BKIy4yBajKku ro
1 NpaBoTo Ha Bapake Ha YoBeYKa MHTEPBEHLMja UM NPABO Ha OCMOpPYyBake Ha OfnykaTa, a 3a 0BOj BUA
Ha oanydvyBake WUCTO Taka MOCTOjaT CTPOrK OrpaHuyvyBara BO BpPCKAa CO KOPUCTEH-ETO HanocebHuTe
KaTeropmnn Ha nm4Hum nogaTtoun.

Cekoja akTUBHOCT 3a nspabotka Ha npodun ke buge n3eegeHa LIENOCHO BO COrMacHOCT CO MEPOAaBHOTO

3aKOHO4aBCTBO.

8. [VpeKkTeH MapKeTuHr
MocTojaTt cTporn Gapatba Ha 3allTUTa Ha noaaTouMTe BO BpCKa CO AMPEKTHWOT MapKeTUHI HaMeHeT 3a

HalwunTe KNMeHTn n nputoa rm cnegume CUTe ynatcrtBa Kom ce ogHecyBaaT Ha Hac.

9. Booewe Ha eBugeHuuja

BaxHO € ga moxeme Oa OOoKaxeMe [eka ce npuap)KyBame OO0 Hadenata 3a obpaboTka Ha nmogartouwm.
OHamy kage wTo e notTpebHo, BogMMe COOABETHa €BUAEHLMja 3a HaleTo MocTanyBakwe CO fIUYHUTE
nopgatoun. Toa MOXxe fa BKMydYyBa eBuaeHLUMja 3a NpaBHUTE OCHOBW BP3 KOU MM ob6paboTyBame nuyHuTe
nogatoun, eBuaeHUMja 3a nogatoumTe KOM ce UcrpaTeEHN OO UCMMTaHUUMTE U eBMAEHLMja 3a HawaTa

obpaboTka Ha NMMYHUTE NogaTouum.

10. lMpaBa Ha ncnutaHmumTe

JlnyHuTe nogatoum ce obpaboTyBaaT BO COrMacHOCT CO NpasaTta Ha ucnuTanuumTe. UcnutanuumTe m
nMaaT cnefHvBe npasa:

a) Hokonky pgane cornacHocT 3a obpaboTka, moxaT BO OMno koj MOMEHT da ja nosrnevart Taa
cornacHocT (oBa Mopa Aa buae eqHakBO €AHOCTaBHO KaKo W HEj3MHOTO AaBatse).

b) MMaaT npaBo Ha jacHW, TpaHCMapeHTHW W fecHo pa3bupnueu MHMOPMaUUM 3a HaYMHOT Ha
ynoTpeba Ha HMBHWUTE NWYHM nogaToum (BCYLWHOCT 3apagm Toa 1 ja AaBame usjaBata 3a npuMBaTHOCTa Ha
nogarouute).

C) umaat npaso ga nobapaaT npuctan OO CMTe MoAaTouu BO BriageHWe Ha pakoBOAWUTENOT Ha
obpaboTkaTa kou ce ogHecyBaaT Ha HUB.

d) Mmaat npaBo Aa nobapaaT “3meHa v nonpaska Ha HETOYHM NOA4ATOLM.

e) Mmaart npaBo ga nobapaat Gpuiuere Ha nogaToumMTe Ko ce ogHecyBaaT Ha HMB a Kou ce Haoraat
BO BMajeHue Ha pakoBOAUTENOT Ha obpaboTkaTa ako ce 3a Toa UCMONHETN OApedeHN YCIOBU YTBPAEHM

CO MepogaBHOTO npaso.



f) Mmaat npaBo ga nobapaaTt orpaHudyBawe Ha obpaboTkata BO cnyyaute Kora ce 3a Toa
ncnonHeTn ogpeneHn ycnosu yTepaeHmn co MeponaBHOTO npaeso.

0) Mmaat npaBo Aa nobapaaTt npeHoc Ha nogaTouuTe Ha Apyr pakoBoauTen Ha obpaboTka ako 3a
TOa Ce UCMONHETV OOPEAEHM YCIOBU YTBPAEHN CO MEPOAABHOTO MpaBo.

h) MmMaat npaBo ga nogHecaT nmpuroBop Ha obpaboTkaTa Ha NWYHWTE nodaTouM ako ce 3a Toa
NCMOSNHETV OOPEAEHM YCIOBM YTBPAEHN CO MEPOAABHOTO NPABO 3a 3allTUTa Ha nogaTouuTe.

i) MmaaT npaBo ga He ce OoHece OAfyka 3a HUB WMCKMYy4MBO BP3 OCHOBA Ha aBTOMaTM3upaHa
obpaboTka, BknydyBajkm 3a m3paboTka Ha npocdmn, koja nNpousBeayBa MNpPaBHW MOCNeauUUM Kou ce
ogHecyBaaT Ha HMUB UMK HaA CINYEeH Ha4YH 3Ha‘-lajHO nm Bnmjae, OCBEH OOKOIKY fgane upeyHa cornacHocTt
3a TOa MIN ako Toa € HeONXOQHO 3a CKIyYyBake Unv M3BpLlyBake Ha JOroBOp CO HUB.

)] Mmaat npaBo Ha xanba go AreHuuwjaTta 3a 3awTuTa Ha NUYHW NogaTouy BO BPCKa CO HawaTta
06paboTka Ha nogaTouuTe (nodaTouMTe 3a KOHTAKT ce HaoraaT BO NPOAOIIKEHUE), nako 61 cakane ga rv
oxpabpume UcnMTaHUUMTE NPBO Aa HE KOHTAKTUpaaT BO CNy4aj Ha KakBu GU0 COMHEXM 3a a MoXeMe Aa

ce obmaeme ga ro pewnme I'IPO6J'IGMOT.

[lokonKy MCMMTaAHUKOT caka Ja OCTBapu HEKOe of cBouTe npaga, Tpeba ga ce obpaTtn Ha Cnyx6eHuKoT 3a
3awTuta Ha nogatouun. MoxHo e ga buge noTpebHO npesemare Ha COOABETHM YeKopu 3a YTBpAYyBahe Ha
WOEHTUTETOT Ha NIMYHOCTA Koja ro nogHecysa bapaneTo.

Cnyx6eHoTO Gapare Ha MCMUTaHUKOT (NogHOCMTENOT Ha BapaHeTo) 3a nNpuctan 4O NNYHUTE nogaToum
KOM ce oHecyBaaT Ha HEero 1 Kou ce HaoraaT BO BNafeHue Ha noapyxHuuarta Bo 3arpeb Ha OpyLTBOTO
CamcyHr EnektpoHukc ABcTpuja F'mM6X moxe aa ce nogHece Bo nucMeHa goopma. MeryToa, 6aparweTo Ha
WCNUTAHMKOT 3a MpucTan 4O NMYHW NOAAaToLM HE MOpa HYXHO Aa buae cnyxbeHo HUTYy Tpeba ga buge
nogHeceHo BO nucMeHa dopMa (npuctan 4O NMYHMTE nogartoun Moxe fa ce nobapa Ha couujanHute
Mpexu unn TtenedoHckn). Cekoj YneH Ha nepcoHanoT Koj ke npumn BGapawe 3a npucTtan 4o NUYHUTE
nHdpopmaumm 6e3 ognararwe Ke ro npocrnegn bapamweto Ao CnyxbeHMKOT 3a 3awTuTa Ha nogaTouuTe

n/vnun npaBHaTa cny>|<6a n CJ'IY)KGGTa HaaneXxHa 3a cnegewe Ha ycorrnaceHocTa.

Cnyx6eHVKOT Ha NogaTounTe, OCBEH BO UCKIyYUTENHM CNyvyaeBu, ke OAroBopu Ha 6apareTo BO poK 0f
30 peHa op HerosuoT npuem. [okonky CamcyHr He Moxe da rn 06e3benm GapaHuTe NMYHW No4aToLM,
nNpuYnHUTE 3a Toa Ke buaaTt LenocHO AOKYMEHTMPAaHM U UCMINTAHMKOT Ke Guae n3BecTeH 3a HUB BO MMCMEHA
dopma. NcTo Taka, Ha UCMUTaHUKOT Ke My Buaat AoCcTaBeHU NOAATOLM 3a HAaAMNEXHOTO HaA30PHO TeNo Ao

Koe MOXe aa nogHece xanba, cornacHo 6apaH:aTa Ha MepoaBHOTO NpaBo 3a 3allTUTa Ha nogaTouunTe.

11. MNoBpena Ha NMYHUTE nogaToum
MoBpema Ha nNWMYHWTE nogdaToum e Kpwewe Ha 0Oe3begHocTa Koja goBedyBa [0 CrydajHO  MIu
NPOTUB3AKOKHCKO YHULIYyBake, ryberwe, M3MeHa, HEeOBNACTEHO OTKpMBaHEe WM npucTan [o JfMYHUTE

nogartoun Koun ce npeHeceHu, CKknagupaHn nnm Ha apyr HadmH O6pa6OTyBaHVI. I'IOBpep,a He MOpa HYXHO



[a 3Ha4un OTKpVBaH-e Ha NUYHWUTE NOoAATOLM Ha HagBopelleH ussop 6e3 notpeGHarta 403BoMNa, HO MOXe

Ja 3Ha4yu 1 AeKa HeKoj oABHATpe npucTanun Ao Tue nodatoum 6e3 notpebHaTta fo3sona.

Hekon cdopmu Ha noBpeda cCMe OOIKHM da v NpujaBUMe Ha HagnexHOTO PerynaTtopHo Tero, a BO

orpaHun4yeH 6poj Ha cny4dyan n oo camMmuTe ncnmtaHuun.

3a noBpefara Ha nMYHUTE NnogaToum N COMHEX Ha noepeaa 6e3 oanarawe Ke ja ussectnme Cnyxbata
3a 6e3begHocT Ha eBponckoTo ceauwte Ha CamcyHr, Cnyx6eHVKOT 3a 3awWwTuTa Ha nogaTtoumTe Ha
CamcyHr EnektpoHukc Asctpuja MTmM6X — lMogpyxHuua 3arpebd w/unu npaBHata cnyxba n cnyxbaTa
HaanexHa 3a criefiewe Ha ycornaceHocTa co uen Tve Aa MoXaT Aa rv npes3emat HEOMNXOAHUTE MEPKM UK

no notpebGa fa ro npocnegar cry4ajoT noHaTamy.

13. Axypupatbe Ha lNpaBunaTta
3a axypupateTo UM naMmeHaTa a osue [paBuna ke duageTe M3BECTEHM MO NaT Ha eNeKTPoHCKa nowTa

unm co objasa Ha Beb cTpaHuuara.

14. KopucHu nogaTtoum 3a KOHTaKT

Bo Bpcka co 3awTuta Ha nogatouu MoxeTte aa ce obpaTtuTe Ha cnefHaTta agpeca:

CamcyHr EnektpoHukc ABcTtpuja Tm6X, MogpyxHuua 3arped (Samsung Electronics Austria GmbH,
Podruznica Zagreb)

PagHuyka uecta 376, 3arpeb, Penybnuvka Xpsatcka (Radnicka cesta 37b, Zagreb, Republika Hrvatska)
E-nowrTa: dataprotection.sead@samsung.com

CamcyHr EnektpoHukc Asctpuja M'm6X



