U3MEHETU YCZI0BU 3A MPOMOLUIATA

OATYM U BPEME HA CTANYBAHE BO CU/JIA HA USMEHETUTE YC/1I0BU 3A NMPOMOLMNJATA:

01.12.2025. u 00:00 h

OnwTh ycnosu u npasuna Ha npomouymjara "SAMSUNG CARE "

OBwe yC/I0BU BayKaT 33 €/IEKTPOHCKU ypeau Ko ce npeameT Ha npomouujaTa ,, MpowmnpeHa 3awtunTa
SAMSUNG CARE “

MNpomouunjata Tpae og 18.08.2025. oo 15.01.2026.

3a ropeHaBeaeHUTe ypean, NepnoaoT 3a perncTpaLinja Bo Koj MoxKe Aa ce aktueupa ycayrata SAMSUNG
CARE e oz, 18.08.2025 a0 15.02.2026.

3a ga 6upaat kBannodmkysaHu 3a SAMSUNG CARE, K1MeHTUTE Mopa Aa ce perncrpupaaT OHajH Ha
https://extracare-promotion.com/mk/ HajgouHa 30 geHa oA KpajoT Ha npomouumjaTta. Bo pok og 30 aeHa
O/, ycrnewHaTa peructpaumja, KAMeHToT Ke gobume Obpasel, 3a 3awTtTa Ha SAMSUNG CARE. O6paseuoT
3a 3awTmta Ha SAMSUNG CARE e gokas 3a noctoereto Ha 3awTtuta SAMSUNG CARE 3a KyneHumoT ypea.

Ycnyrata SAMSUNG CARE ja o6e3beaysa Partum Usluge d.o.o., Horvaéanska cesta 47, 10000 Zagreb,
OIB:35516118197.

Ycnosute Bo oBMe Onwtn Ycnosu n Mpasuna rm MMmaaT ciegHUBE 3HaYeHa:

- Partum Usluge d.o.0., noHaTamy HapeuyeH ,Partum” - gaBaten Ha NPOAO/IKEHa 3alTuTa
SAMSUNG CARE

- ,,KOPUCHUK" - IMLe Koe Kynnio eNekTPOHCKM ypes, LWTo e npegMeT Ha npomoumjaTta ,SAMSUNG
CARE MpoagonxeHa 3awtmnta”

- ,SAMSUNG CARE MpogaonxeHa 3awtmMta” — NpoAo/i»KeHa 3aWTmTa WTo KaMeHTuTe Ha SAMSUNG
ypeauTe Bo npomouuMja ja AobuBaaT No ycnelHa oHNajH perncrpaumja.
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YneH 1 SAMSUNG CARE Mpegmer
1. NMpegmeTtoTt Ha SAMSUNG CARE cornacHo osue ycnosmu

Cekoj TB ypeg, (Bo NOHaTaMOLLIHMOT TEKCT: ypea UM eNleKTPOHCKU ypes) OnuLLaH NogeTaHO Ha
daKTypaTta u goaaToumTe BO OPUTMHANHOTO MNaKyBarbe KyNeHW CO HaBeAEHUOT ypes noasexKar Ha
SAMSUNG CARE. leHepanHuTe ycnosu u ogpenbdun Ha SAMSUNG CARE ce BO cornacHocCT co 3aKOHUTe Ha
3emjuTe BO Kou BaxKaT [eHepanHuTe ycnosu u oapesobw.

SAMSUNG CARE moe aa ce gobue camo 3a ypeauTe HaBeaeHW Bo TabenaTta nofony, KyneHu Bo
Penybanka MakegoHuja 3a orpaHM4eH NPOMOTUBEH NepMog, Kaj NpogaBaynmTe KOM UCTO TaKa ce
HaBegeHu noJony.

Ypegu (Samsung TenieBM30pu) BKAyYeHM BO NpomoupmjaTa og 18.08.2025-15.01.2026..
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QE65Q7F2AUXXH

-NapTHEpPU KoM y4ecTByBaaT Bo npomoumjata og 18.08.2025 go 15.01.2026.

HENTYH MAKEOOHWIA OO

CETEK CE 04 TEXHMKA 40O
TexHomapkeT MakegoHuja JOOE/
MakegnoHcku Tenekom A/l - CKonje

Al MakegoHwnja JOOEJ Ckonje KomTpejg,

anctpubyumja gooen

2. lIto He e nokpmeHo co SAMSUNG CARE

a) NPeHOCHN HaABOPELLHN Xap4, ONCKOBY;

b) nomoLHM cpeacTBa 1 NOTPOLLEH MaTepujan;

C) CUTE TUNOBU HA aNaTKK,

d) ogoenHo KyneHu gogatouum;

e) cute TMNOBM Ha codTBEp;

f) mononHWTEeNHW MnM NogouHa KyneHu AoAaToum UM onpema.

YneH 2 Oncer Ha SAMSUNG CARE

1. Tpaerbe Ha SAMSUNG CARE - gedektn nokpmerHn co SAMSUNG CARE

PARTUM Ke 13BpLUM NOMNpPaBKa UM 3aMeHa M Ke rapaHTMpa NpaBuiHO GYHKUMOHMpPaHEe Ha
€N1EeKTPOHCKUOT ypes KyneH o4, KOPUCHUKOT Koj e nokpueH og SAMSUNG CARE camo 3a HenpeasuaeHu
W HeHaaejHn nedeKTn Unm Npeyvkn Ha ypen Koj e nokpueH og SAMSUNG CARE. Henpeasuanusu
HACTaHW Ce OHME KOM KOPUCHMKOT HE MOXKen 1 He Tpebano aa rv npeasnan HaBpemMeHO KOPUCTEjKM ro

BOO6MYAEHOTO ypPeaoT (Ha Np. BAAXKHOCT, TemnepaTypa).



PARTUM Ke ja cnpoBeae nonpaBKaTa Wan 3aMeHaTa M Ke rapaHTUpa NpaBuIHO GYHKLUMOHMPaHE Ha
€/IeKTPOHCKMOT ypes, KyneH o4, KOPUCHMKOT U Koj e nokpreH co SAMSUNG CARE 3a cute aedeKktu
MOKPMEHMW CO rapaHumjaTa Ha NPOU3BOANTENOT (MPOLUMPEHA 3aLITUTA).

2. Cny4yaute Hagsop og oncerot Ha SAMSUNG CARESAMSUNG CARE He ro nokpusa gedeKktot
npeav3BUKaAH 04, CleAHUTE Cy4au:

(a) dmnsnuka owTeTa Ha ypeaorT;

(b) BojHa, BOjHa, rpafaHcKa BojHa, peBonyumja, 6yYHT, BOCTaHUE UM HEMUPW;

(c) HykneapHa eHepruja, HyKNeapHa pagujaumja UM pagmoaKkTMBHM cynctaHuM; (d) semjoTpec;

(e) Tepopusam namn aKT Ha Tepopmsam; TEPOPUCTUUKMOT aKT € CEKOj aKT Ha INLLE UAK TPYNa NLaA CO LLen
[a ce NOCTUrHAT NONUTUUKK, PEAUTMO3HN UKW MAEONOLLKN LLean, 04 TaKBa NpMpoaa WTo Ke
npeausBuKa WNPeHe CTPaB UM Tepop BO jaBHOCTa UN AEN0BU 04, jaBHOCTa, U Ha TOj HAUYMH Aa
B/IWjae Ha B/1agaTa UM APMKaBHUTE UHCTUTYUMMK;

(f) Ako e HanpaBeHo nonpaBake 6e3 NpeTxoaHa aBTopUsaumja.

3. Ycnosu 3a BaxkHoCT Ha SAMSUNG CARE - orpaHuyyBatba:

a) BuUno KaKoB HeZOCTaTOK NPUUUHET O HenpasuaHa ynoTpeba, HamepHa LWTeTa, HenpPaBUIHO

paKyBak€, HEMPAaBU/IHO O41arakbe, Hema Aa 6Mﬂ,e NMOKPUEHO;

b) LWTeTa Ha cuTe TMNoBK codTBEp (BKNYUYYBajKkM ONepaTUBHU CUCTEMMU, APajBEPU, MPOrpamm, UTH.)
Hema ga buze nokpveHa. KOpUCHMKOT e IYHO O4FOBOPEH 3a NPOrpamu, Apajsepu, NoAaToLm 1
HMBHaTa QYHKUMOHANHOCT. 3arybaTa Ha nogatoum 1 copTBep He MoxKe Aa buae npeamer Ha
6aparbe 3a nonpaska. MoHaTamy, TpoLoUMTe 3a NonpaBKa Hema Aa 6uaaT pedbyHaMpaHM 3a
npobaemu noBp3aHu co copTBEpP, ONEPATUBHU CUCTEMU, BUPYCU, KOMNATUOUAHOCT, BpaKkakbe Ha
noZaTouym, BpaKatbe Ha CUCTeMOT, MOBTOPHO cobMparbe Ha MOAATOUM, UTH.;

c) TpowoumTe WTO Npousnerysaat o4 6MN0 KaKksa LUTeTa, pas3/iMiyHa Of LWTeTa Ha XapABepoT, Hema
na 6maat nokpueHun. OBa BaXkM M 3a cUTe TpolLoLy (Takeu 3a 06paboTKa 1 aHanmsa, UTH.) 3a
aHanM3aTa Ha wreta 6e3 MAeHTUPMKYBAHU rpeLlkM BO XapABeporT;

d) LedekTn Kon npounsneryBaaTt o4 KOPUCTEHETO Ha ypes nokpmeH co SAMSUNG CARE 3a uenu
CNPOTMBHM HA YNaTCTBATA 33 KOPUCTEHE M NNaHUPaHaTa ynotpeba aeKknapupaHa oz
NPOM3BOAMUTENOT, KAaKO M LUTETA KOja HE B/IMjae Ha HAYMHOT HA KOPUCTEHE Ha YpeaoT
npeaBuaeH oA Npou3BoaUTENOT

(wTeTa Kako WTO ce rpebHaTUHK, aberbe, UTH.) HEMA Aa buae NoKpPUeHa;



e) Hema obewTeTyBarbe 33 WTETa Ha OCHOBA HA OAFOBOPHOCT, NOCAEANYHA MaTepUjaiHa WTETa U
LITETA HA MMOTOT. MNocneanyHaTa WTeTa Npeam3BUKaHa og AedeKT He e MOKPMEHA BO HUKAKOB
cny4aj. 3a notTpebuTe Ha NPOLLEHYBakbE, Ce 3eMa CaMo NPBUOT AedeKT Ha ypeaoT, T.e. NpBaTa
NPUYMHA 33 HEYCNexoT, WTo e nokpueHa og SAMSUNG CARE;

f) HamanyBareTo Ha BpeaHOCTa Uav neppopmaHCcuTe Ha ypeaoT Nopagm TPOLEHE, WTEeTa
nopaam SONTOTPAjHU XEMUCKU UK TEpManHU edeKTM HA YpeaoT, LUTEeTa Npeam3BUKaHa o4,
pfocyBambe,

KaKo v 6110 KaKBM TPOLIOLYM 33 CEPBUCMPatbe, MPUAAroAyBakbe M YUCTEHE HA YPEAOT He Ce NoKpuBaaT
o4

SAMSUNG CARE;
g) LTteTa npean3BMKaHa o4 TPETM iMLa Kou ce obuaene Aa ro nonpasaT ypeaoT Uan og,

WHTEpBEHLMN Ha TPETW IMLa, nam anue be3 coogseTHa aBTopusaumja, Hema ga buge nokpreHa
oa SAMSUNG CARE.

WTeTaTa npean3ssrMKaHa o4 AomMallHU Unn anBun XMBOTHU UCTO TaKa € NUCKTYYEHa,

h) HedektTn nponsneseHn og Kopuctere Ha AedeKTHU Uan HenogobHWM HaABOpELHM A0AaTOLM
Hema Aa bmaat NoKpueHu;
i) 3arybaTa Ha ypeaoT Bo cMMUCAa AeKa e u3rybeH, 3abopaseH, ocTaseH 6e3 HaA30p UK Ha Apyr

HaYMH McYesHan, Hema da 6uae nokpueHa og SAMSUNG CARE.

YneHn 3 SAMSUNG CARE Banugaumija Jlokaumja

SAMSUNG CARE 3awwtmntata BaXm Ha TepuTopujaTa Ha 3emjaTa BO KOja KIMEHTOT ro Kynua ypesor.

YneH 4 BpeaHOCT Ha eIeKTPOHCKa ypeaba noKpueHa og SAMSUNG CARE

BpeaHocTa Ha eneKTPOHCKUOT ypen noKkpmneHa co SAMSUNG CARE, e ueHaTa Ha ypeaoT Ha ¢akTypaTa.
("BpeaHocT Ha rpuxkaTa").

YneH 5 Tpowouun n3soH peaot Ha SAMSUNG CARE

PARTUM Ke rn npeseme cuTe HEOMXOAHN aKTUBHOCTM 3a NOMpPaBKa UM 3aMeHa Ha e/1IeKTPOHCKM ypeaun
nokpueHn co SAMSUNG CARE. KOpUCHUKOT Hema fa buae HaaoMeCTeH 33 TPOLIOLMTE Ha aKTUBHOCTUTE
LWITO M Npe3en Camuor.

YneH 6 O6em Ha HagoOMeCcTOT

1. LleHa 3a nonpasKa Ha ypeaoT BO C/lydaj Ha AedekT, passivkyBame nomery 4enymHO
oWTeTyBakbe, LeN0CHO ryberbe U AelyMHO OLITETYBake UK ryberbe Koe NOKpUBa A/ 0/, TPOLLOKOT.
[lenyMHOTO oLTeTyBakbe 3Ha4M TPOLLOLM 3a NonpaBarbe KOW Ce NoMau ofl, BpeAHOCTa Ha ypeaoT. AKo



TpowouuTe 3a NoNpaBKa ce NOBUCOKM, TOraLl TOa € LeNoCcHOo rybere, Npu WTo BO c/ydaj Ha PARTUM
Tpeba Aa ce 3amMeHUn eneKTPOHCKUOT ypea nokpueH og SAMSUNG CARE.

2. [JenymHo owTeTyBarbe BO 0BOj c/iyyaj, PARTUM ja cHocu LieHaTa Ha nonpaBKaTa, BKAydyBajKu v
noTpolweHnTe paboTHN YacoBU U pe3sepBHU Aenosru.PARTUM He rv noKpuBa cieAHUBE TPOLLIOLM:

(a) AononHuTenHM Tpowoum Kou Npousnerysaat og, mognduKkaunm nnm nogobpysarba WTO ro
HaAMMHYBaaT OMCEroT Ha PEHOBUPAHETO;

(b) TpoWwoUM 04 CAaMOCTOjHO OpraHN3NpPaHN MOMpPABKY;

(c) HeocTBapeHa Ao6MBKa NOpaan CamoCTaIHO U3BPLUEHM WA OpraHM3MpaHu paboTu;

(d) mononHUTENHM TpOLLIOUM NPEAN3BUKAHW Of, CaMO-NOoMNPaBKa;

(e) komneH3aumja 3a WTETU Ha OCHOBA Ha OATOBOPHOCT, NOC/Ie40BaTE/IHA MAaTePMjasiHa LWITETA U LWTeTa
Ha UmoT.Bo cnyyaj Ha genymHo owTeTyBawe, oarosapadkata SAMSUNG CARE 3a ypeaot
NPoAOo/KYBa Aa Ba*kM BO NepnuoaoT HaBeaeH Bo Popmynapor 3a 3awTtmTta Ha Samsung Care nsgageH
Ha KAMEHTOT NO NPBUYHOTO YCNELHO M TOa BO M3HOCOT LUITO OCTaHYBa Ha BKyMHaTa BPeAHOCT Ha
rpusa. BKynHa 3aryba

a) Bo cnyyaj Ha uenocHa 3aryba uau HepeHTabunHa nonpasBKa, KOPUCHUKOT Ke Aobue HoB ypes, o4,
ncTaTa MapKa 3a 3ameHa Ha cTapuoT, AedekTeH yped. TeXHUYKUTE KapaKTepUCTUKN Ha HOBUOT ypes,
Mopaar aa buaaT bapem egHaKBKM UM Nogobpu 04 OHWE Ha CTapuoT ypes, (KOPUCHUKOT Ke aobue
NMAEHTMYEH MOJEN aKo e AoCTaneH Ha NasapoT, ako UCTMOT MOAEN He e AoCTamneH Ha Na3apor,
KOPUCHUKOT Ke aobue ypea Koj e uct uam noaobap o ctapuorT, aedekteH ypea). Bo cayyaj ga ce
[O0CTanHM eKBMBA/IEHTHU ypeaum, NPaBoTO Ha TEXHUYKM CYNepruopHU ypeam He MoxKe aa ce bapa aypv u
aKo nasapHaTa BpeAHOCT e Nomasia o, OpUrMHaaHaTa BpeAHOCT Ha Hera. HoB ypea moske Aa ce nobapa
camo 3a HepeHTabuaHa nonpasKa. HepasbupHMTE TPOLLOLM 3HAYaT AeKa TPOLIOoLMTe 3a MonpasKa rm
HagMMHYBaaT BpeAHOCTa Ha rpuxKa. MNobapapyBatbeTo HOB ypes, BP3 OCHOBA Ha BpEMETPaeHEeTOo Ha
nonpasKaTa € UCKNYYEHO.

6) Bo cnyyaj Ha LenocHa 3aryba, ctapmort ypea Tpeba fa ce npeaaae Ha PARTUM 3aeaHo co UenaTta
OpUrMHanHa onpema u agoaaTHuTe aenosu. KOpUCHUKOT Ke Aobue 3ameHa Ha ypes oTKkako Ha PARTUM
Ke ja ucnopaya uenarta opurmHanHa onpema. OBa BaXKu 1 BO C/yyaj Ha AePEKTHU OPUTUHANHA U
OoCUrypaHu goaatoum (Ha np. AafevynmHCKM ynpasysay). Mo gobusarbeTo Ha 3ameHa ypesd og PARTUM,
3aLWTMTATa NpecTaHyBa.

8) Bo c/ly4aj KOPUCHMKOT Aa He T’M Ucropaya OpUIMHaAHUTE AeN0BM U fodaToum nokpueHn co SAMSUNG
CARE Kou bune gen of, cTapuoT ypes, BO BpeMETO Ha KyMyBakeTo, TUe ke buaaT npecmeTaHn cnopes,
nasapHWTE LLeHU U Ke ce 0A3emaT o4, o4peeHaTa LleHa Ha NONPaBKM UM 3aMeHU Ha onpemara
nokpueHa og SAMSUNG CARE.



4. [lenyMHO owTeTyBarbe Uau ryberbe co 4eNyMHO NOKPUBAHbE Ha TPOLIOKOT

AKO TPOLLOKOT Ha AedeKTOT COrnacHo CTaBOBM 2 K 3 Of, OBOj YNIE€H € NOro/siem Of NpeocTaHaTaTa
HencKkopucTeHa BpeaHocT Ha rpuka,PARTUM Ke ro noKpue TPOLOKOT camo A0 NpeocTaHaTaTa
HEeNCKopucTeHa BpeaHOCT Ha FPpMKa, a MPeoCcTaHaTUOT A1 MOpa Aa ro MOKPUE KOPUCHUKOT.

5. OrpaHn4yyBarbe Ha 3ameHaTa MAK nonpasKata 3a ypes nog SAMSUNG CARE

LenocHaTta 3ameHa nan nonpaska Ha ypenot cnopes SAMSUNG CARE e BpegHocTa Ha rpurkaTa Care

Value.

6. HapomecToK npeky nosneKkysakbe

JedeKT He MorKe 4a ce KOMNEeH3Mpa co Niakakbe BO Napu, Aypu 1 BO Cy4aj Ha LesoceH rybuTok.

YneH 7 3ameHa Ha eneKTPOHCKa ypea, co nokputme og SAMSUNG CARE co HoB ypes,

Ha ocHOBa Ha coozBeTeH 3aMeHa ypes, cuTe A0AaTOLM Ha CTapuOT ypes, Ke ce CMeTaaT 3a 3aMeHETMH,
6e3 ornen Ha T0a Aann A40AaATOLMTE CEe BKAYYEHW BO 3aMeHaTa Ha ypeaoT WUan He, Nopagm TEKOBHATA
KOHOMrypaumja Ha 3ameHeTMOT ypeq,. JogaToumTe aganTMpaHy Ha CTapuoT ypes, Kou He Buie NnoKpueHu
CO rapaHLuujaTa Ha NPOU3BOAMUTENOT BO MOMEHTOT Ha KynyBake 3ae4H0 CO YpeaoT HemMa Aa buaat
3aMeHeTH (Ha Np. MEMOPUCKM KapTUYKK, MOAY/IM U CA.), HO KOPUCHMKOT Tpeba Aa r'M UCKAYYM 04,
CTAapMOT ypea npea Aa My ro npegage ctrapmot ypea Ha PARTUM.

YneH 8 NMoyeTok HA npumeHaTta u 3penocta Ha SAMSUNG CARE

SAMSUNG CARE 3ano4HyBa ga ce NpMMeHyBa N0 UCTEKOT Ha rapaHuMjaTa Ha NPOU3BOAMUTENOT.

YneH 9 Tpaerweto Ha SAMSUNG CARE

SAMSUNG CARE 3a eneKTpoHCKM ypeam 3ano4HyBa No UCTEKOT Ha rapaHuujaTa o4 Npon3BoaAnTenor.
SAMSUNG CARE Tpae 36 meceuy. HenpaBmaHOCTM NpujaBeHM Mo UCTeYEeHMOT pok Ha SAMSUNG CARE
Hema aa ce npudakaart. Mpekuna Bo cnyvaj Ha ToTasHa 3aryba BO C/ly4aj Aa Ce 3aMeHU ypeaoT Uam
3aWTMTaTa 0Z4 ToTasnHa 3aryba e ogbueHa cornacHo co osme ONWTM YCAOBK, COOABETHATA 3aLUTUTA HA
SAMSUNG CARE Ke ce cmeTa 3a npeKkuHaTa. Bo Takeu ciyyvam, KopucHMKOT Hema npaBo Ha
KOMMeH3aLnja, BO LenocT unm aenymHo. Bo ciyyaj Ha genymHo owTeTyBarbe, coogsetHata SAMSUNG
CARE 3a ypefoT Ke NpoAo/IXM Aa BaXKK 33 NepmnoaoT HasegeH Ha PopmMynapoT 3a 3alTnTa Ha Samsung
Care n3gafeH Ha KIMEHTOT NO NpBaTa yCneLwHa perncrpauuja, BO M3HOCOT LUTO OCTaHyBa A0 Lenata
BPeaHOCT Ha Hera.

YneH 10. MocTanKa 3a ocTBapyBarbe Ha NpaBaTta Ha KOpUcHUKOT cornacHo SAMSUNG CARE




1. Jeknapaumja 3a ocTBapyBar€e Ha npasaTa cnoped SAMSUNG CAREKOPUCHMKOT e fonKeH BegHalw Aa
ro npujasu aedeKToT HaBeaeHW Bo YnieH 2.1. oa osme OnwTu ycnosm Ha PARTUM (Bo pegoBHM ciydaun
HajaouHa Ao ceaym paboTHu aeHa).MpujaBaTa 4o PARTUM e BO3MOXHa CO UcnpaKakbe Ha enoLuTa Ha
claims@partumglobal.eu.

2. ®opma 3a nobapysare Ha SAMSUNG CARE

dopmara 3a nobapysarbe Ha SAMSUNG CARE ce nononHysa 3a cekoj noeanHeueH aedekr. KopucHMKoT
e [0/KeH [a ja HaBeZe NpuyMHaTa 3a AedeKToT U Aa ja BHece Bo dopmaTa 3a nobapysarse. ChegHuTe
nHpopmauum mopa ga ce HaBeLEHM TOYHO U LLe/IOCHO:

e Kora, KaZe 1 KaKo ce cnyumn fedeKToT - Co HaBeAyBake Ha AaTYMOT, BPEMETO, MEeCTOTO U AprKaBaTa

e Kako nam co wrto ce cnyydn ,El,eq)EKTOT - CO HaBeayBakbe Ha NpUYnHaTa

e lIITO e oWwTETEHO - CO HaBeayBakbe€ Ha UMETO Ha ypeaoT U TUNOT Ha OWTETYBakbE

PARTUM cw ro 3agpKyBa NpaBoTo Aa nobapa AONOAHUTENHA OKYMEHTaumja og, KOpUCHUKOT 3a Aaa v
ncnosHu obspckute og SAMSUNG CARE €O HajBUCOK MOXKEH KBa/IMTET U epMKacHOCT. Bo TakoB cnyyaj,
OOKyMeHTaumMjaTa nogHeceHa co PopmynapoT 3a nobapysarbe Ha SAMSUNG CARE counHyBa uenocHa u
pefoBHa AOKYMEHTALM]a 33 MHULMPAHE HA MOCTanKaTta 3a OCTBapyBakbe Ha nNpaBaTa Ha KopucHMKOT o4,
SAMSUNG CARE. YcHUTe nssecTyBatba Uam uHGopmaumm gasaeHum og, 6110 Koja IMYHOCT HE MOMKaT Aa ce
3emaT BO Npeasua. HenpaBuaHuTe n HeETO4HM MHPOPMaLMM JaLeHM Ha GopmynapoT 3a NnobapyBarbe Ha
SAMSUNG CARE, KaKko 1 HenocTanyBaHeTo no bapaHaTa 4OKYMEHTaLMja, MOXKe Ja pe3ynTmpaar co
opbusare Ha PARTUM 3a octBapyBame Ha npasaTta o4 SAMSUNG CARE, 6aparse 3a HagomecT Ha
TpoLoumMTe NaaTeHM 3a NONpPaBKa UM 3aMeHa Ha YpeaoT o4 cTpaHa Ha PARTUM, BKAy4YyBajKku v U
nocneauumTe NpeaBuaeHU Co KPMBMYHOTO NMpPaBo.

3. AKTUBAUMIA HA SAMSUNG CARE — nonpaBka

PARTUM Ke ja npoLeHM 1 NOMNpPaBN HEMCNPABHOCTA LUITO € MOYKHO NOCKOPO Mo A06MBaHETO Ha Le/IoCHa
M TOYHA AOKYMeHTalUMja of, KopUcHMKoT. AKo PARTUM npumm cooZBeTHO NonosiHeTa u3jaBa, Koja Ke
6uae ncnpateHa 40 KOPMCHUKOT HAa afpecaTa Ha eNIeKTPOHCKA NoLuTa HaBeAeHa Npu npujaByBarbe Ha
HEMCNPABHOCTA M MOXKe A3 Ce Hajae Ha Beb-cTpaHMuaTa www.partum.hr, 33 ocTBapyBatbe Ha NpaBaTa
nog SAMSUNG CARE co uenata notpebHa noagp:yBayka gokymeHTtaumja, PARTUM ke nsgage
npMBpPEMEHO yBepeHUe 3a NonpasKa Ha HencnpasHocTa. MNonpasKkaTa MoXKe Aa Tpae Nnoaonro og 45
heHa. bapareTo 3a HOB ypep, Bp3 OCHOBA Ha BpeMeTpaeHeTO Ha NONPABKATA € UCK/TYYeHO.

Bo cnyuaj ga ce yTBpAM AeKa HEMCNPaABHOCTA He e NoKpueHa co YneH 2.1. oa osue Ycnosu, PARTUM ke
ro nssectm KopMcHUKOT AeKa HeroBoTo baparse e oabmeHo. MNpnBpeMeHOTO yBepeHUe M3aafeHo o,
PARTUM, nomery Apyroto, coap»*un nHbopmaLmn 3a 0KaLUmMjaTa Ha Koja KopncHUKoT Tpeba aa ro
ncnopaya ypenot nokpmeH co SAMSUNG CARE, Koj e npeamMmeT Ha NocTanKkaTa 3a OCTBapyBatbe Ha



npasaTta nog, SAMSUNG CARE. KopucHUKOT e AonrKeH Aa ro 40oCTaBn ypenoT Ha Ha3HaYeHaTa IoKaumja,
CEePBUCHA TOYKA UM CIMYHO (Ha Np. NPOAAXKHO MECTO M/IN YC/Iyra 3a UCMopaKa) BO COrTacHOCT CO
WHCTPYKLUN.

Mo ncnopakaTta Ha ypeaoT Ha HasHayeHaTa Jlokauumja 3a ucnopaka, PARTUM Ke 3anoyHe co o6paboTka
Ha ypeaoT nokpueH co SAMSUNG CARE, noyHyBajk1 co HeEoONXxoaHUTE ANjarHOCTUKM M BepudUKaLnja Ha
daktuTe. Mo N3BpLLIYBaHETO Ha AMjarHOCTMKATA U YTBPAYBaHETO Ha COCTojbaTa Ha ypeaoT NoAJ/IOKEH Ha
SAMSUNG CARE, PARTUM Ke usgage ceptMduKat 3a nonpaBKa Ha AedeKToT ako cocTojbaTa Ha ypenoT
O/ZroBapa Ha NoAaToLMTe NPETCTaBEHN O, KOPUCHUKOT BO AeKapaumjaTa 3a OCTBapyBakbe Npasa
cnopeg, SAMSUNG CARE, n ako gedektoT e nokpueH co SAMSUNG CARE. Ako Bo oBaa ¢a3a ce yTBpAan
AeKa aedeKToT He e NoKpKUeH co vneH 2.1. og osme OnwTun ycnosu, PARTUM Ke ro nssectn KopucHukot
AeKa ja oabun HMBHaTa nobapyBaykKa.

PARTUM Ke my ja ucnpat Ha KopucHMKOT NoTBpAaTa 3a NonpaBKa Ha AedeKToT npeky e-nowTa, pakc
unu nowwta. PARTUM Ke rv nnatv TpoLLouMTe 3a NonpaBKa AMPEKTHO Ha ycayraTa uam ke my ucnopada
Ha KopucHMKOT HoB ypea (Ha Tpolok Ha PARTUM) Bo cnyyaj Ha uenocHa 3ary6ba.

4. MNpogomKyBawe Ha rapaHuuMjaTa Ha NPOU3BOANTENOT M NOYETOK Ha 3awTntata SAMSUNG CARE

AKo, 32 Bpeme Ha rapaHuMoH NnepnoaoT Ha NPON3BOAMTENOT, YpeaoT 3a Koj e cknydeHo SAMSUNG CARE,
ce pa3bue 1 6uae 3ameHeT AN Ha Hero buae U3BpLIEH NOFro/IeM PEMOHT BO PAMKMTE Ha rapaHLnjaTa Ha
NpPou3BOAMTENOT, FrApaHUMjaTa Ha NPOU3BOAMTENOT Ke Buae NPoLoAKeEHA AN Ke NOYHE O, NOYETOK BO
COrNIAaCHOCT CO MPOMUCUTE KoM BaxKaT BO 6110 Koe Bpeme. Bo TakoB ciy4aj, KOPUCHUKOT e 0bBp3aH
NoBTOPHO aa ce pernctpmpa 3a SAMSUNG CARE Bo poK 04,14 aeHa o4 npe3eMareTo Ha NONpPaBeHnoT
WU 3aMeHeTMOT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea n aa npuaoxu
COOZBETHM [OKa3W (cepTUdMKaT 33 PEMOHT, cepTUOUKAT 3a UCTOpaKa, CepTUPMKAT 32 3aMeHA, UTH.), CO
uen ga ce uspage ceptuduikar 3a 3awtmta SAMSUNG CARE 3a HOBMOT ypea, 04HOCHO NONpPaBeHnoT
ypea, Koj ke 3arMo4YHe caMo Mo UCTEKOT Ha NPOAOJIKEeHATa rapaHLMja Ha NPOM3BOANTENOT, CNopes,
[ATYMOT Ha 3aMeHa Ha ypeaoT, O4HOCHO Ha NonpaBKa.

YneH 11. O68BpCKM Ha KOPUCHULUTE

1. O6BpCKM Npes HacTaHyBabeTo Ha aedeKT nokpueH og SAMSUNG CARE

a) MNpepn HacTaHyBakeTo Ha AedeKT nokpmneH oa SAMSUNG CARE, KopucHUKOT e 06Bp3aH aa rm

no4ymnTyBa O6BpCKMTe npesemeHun Co osne OonwT yCnoBu;

b) [okonky KopucHMKOT ja npeKkpLm 6uno Koja og obBpckuTe HasegeHn osae, PARTUM nma
npaBo egHOCTPaHO Aa ja oTKaxke SAMSUNG CARE. OTkaxyBarbeTo Ha SAMSUNG CARE Ke ctanu
BO CW/1a MO HEj3MHOTO NpuMatbe. OBaa ogpenba BaXKM CaMo 3a KOPUCHULIMTE KOW T Npekpinie
ycnosuTte Ha npomoumjata Samsung Care.



2. O6BpcKM No nojaBaTta Ha aedeKT nokpueH co SAMSUNG CARE 3awTuTta. Kora Ke ce nojasu gedekr
nokpueH co SAMSUNG CARE, KopucHUKOT Tpeba aa:

aa) ce rpuXku Aa cnpeyvm UAn MUHUMM3MPA LITETA, KOJIKY LITO € BO3MOXHO; ab) aa ro npujasu
nedeKToT nMcMmeHo 1 6e3 oanararbe BeAHalll LUITOM Ke A03Hae 3a Hero Ha agpeca: Partum usluge

d.o.o., Horvadanska cesta 47, 3arpe6 nam no e-nowrTa: claims@ partumglobal.eu; ac) aa n goctaeu Ha
PARTUM, 6e3 oanararbe, KOJIKY LITO € MOXHO, cuTe MHdopmaL MM - BO MMCMEHA

¢dopma, aKo e nobapaHo - NoTpebHM 3a yTBpAYBare Ha aedeKToT nokpmeH co SAMSUNG CARE mnu

onceroTt Ha 06BpckuTe Ha PARTUM Bp3 0CHOBa Ha AefyMHa LITeTa UKW TOTanHa 3aryba, Kako 1 ga

0BO3MOXM BU/I0 KaKBa NPOBEPKA Ha MPUUYMHATA U BUCMHATA HA AedEeKTOT, KaKo M OnceroT Ha 0b6BpcKaTa

3a Ae/lyMHa KOMMeH3aLmja Ha WTeTa Uan ToTasHa 3aryba, co nonpaBKa MM 3aMeHa Ha ypesoT NOKpUeH
co SAMSUNG CAREpyru 06BpcKu

ba) Kop1CHUKOT e oaroBopeH 3a ypeaoT KyrneH u nokpueH og SAMSUNG CARE. OBa BK/y4vyBa
BHMMATENHO 1 6e36e4HO paKyBarbe CO ypeaoT, KaKo M HEroBO OAJlarakbe Ha CUFYPHO M 3alUTUTEHO
MECTO, BK/ly4YMTE/IHO U 32 BPEME Ha TPaHCMOPTOT UK NpeHecyBakbeTo. bb) KopUcHMKOT e fonkeH aa
npujaeu HencnpasHocT o PARTUM Bo pok og, 7 paboTHM geHa.

bc) SAMSUNG CARE nokpurBa eIeKTPOHCKM ypeau Bo OAHOC Ha HMBHATA pesieBaHTHA cocTojba no
ncrnopakara, T.e. KOHOUrypaLmja No ncnopakaTa 6e3 nocaefoBaTe/IHU MPOMEHM, T.€. A04aBaka BO
HMBHOTO OPUTMHANIHO NaKyBatbe. Bo OBOj KOHTEKCT, ypes, MoAynapeH CeT ypean Unm OpurmHanex
[oAaTtoK ce nokpmeHn og SAMSUNG CARE camo ako ce BO OPUrMHA/IHOTO NaKyBame.

3. Ucknyyok og obBpCcKaTa 3a nonpasBKa WaM 3amMeHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo cnyuyaj
Ha NpeKpLyBare Ha 06BpcKMTEe. OCBEH BO C/1y4aj Ha 3/I0HaMePHO NpPeKpLLyBake Ha 0B6BPCKUTE,
PARTUM e gonxeH ga ja nonpasu WM 3ameHun ypeaoT nokpueH co SAMSUNG.

YneH 12. be3 06BpcKa 3a nonpasKa uam 3ameHa Ha ypea nokpueH co SAMSUNG CARE 3a
nocebHM NpUYNHU

PARTUM He e 06Bp3aH Aa nonpasu UM 3ameHun ypes, nokpmeH co SAMSUNG CARE ako KopucHukoT
Naxe unum ce obmnaysa aa ro usmamu PARTUM Bo BpcKa co ¢paKTW BaXKHM 3a yTBpAyBakbe Ha OCHOBaTa
WAV LeHaTa Ha aedekKToT.

YneH 13 NpeHoc unm npoaaxba Ha ypen nokpueH co SAMSUNG CARE

Buaejkmn enekTpoHckuTe ypeam wto rv nokpnsa SAMSUNG CARE ce ogHecyBaaT Ha cepuCcKMoT bpoj Ha
ypenoT, BO TeKOT Ha TpaereTo Ha SAMSUNG CARE ypefoT moxe Aa ce npeHece/npoaaae, u SAMSUNG
CARE Ke npogonxu Aa Baxkn. HOBMOT CONCTBEHMK MM KOPUCHWUK Ha YPeaoT UCTO Taka Mopa Aa ce
npunapxysa Ha osne OnwTr YcnoBu 3a Aa rm octeapysa npasata nog SAMSUNG CARE.



YneH 14. SAMSUNG CARE

JokymeHTaumjata Ha SAMSUNG CARE ce coctou og, npaBuaHo nonosHeTt obpasel, Ha SAMSUNG CARE,
oBue ONwTH ycnosu 1 pakTypaTa 3a KyneHMoT ypes nokpueH co SAMSUNG CARE.

YneH 15 KoHTakT getanu 3a SAMSUNG CARE

MNoctaBayoT Ha SAMSUNG CARE e KomnaHwujaTa:

PARTUM USLUGE d.o.0. 3a coBeTu, og, 3arpeb, XpBakaHcka uecra 47 E-nowTa agpeca:

claims@partumglobal.eu.

https://extracare-promotion.com/mk/

Jlucta Ha paBaTenu Ha ycnyru:

Ume Ha napTHep lpap Appeca

KOHTaKT umejn

TenedoHcKu 6poj

Jadranska magistrala br.14,

Skopje
Servis Makedonija Skopje

info@servismakedonija.mk

+389 25511777

Blagoja Georgievski — Bushtur
Moj Servis Skopje
No. 1, Kisela Voda, Skopje

servis@mojservis.mk

+389 2 30 84 890

YneH 16 Jypucamkuuja Bo cayyaj Ha cnop

Bo cnyyaj Ha cnop nomery Partum 1 KopucHUKOT, Hag/exKeH e cyaoT Bo 3arpeb.

NMPETXOAHO BAXXEYKWU YCITOBU 3A NMPOMOLINJATA

OATYM U BPEME HA UCTEK: 12.10.2025 Bo 23:59 vacoTt




OnwTHK ychoBu 1 npaBuaa Ha npomoumjata "SAMSUNG CARE “Back to school"

OBUe yCNoBM BarKaT 3a €/IEKTPOHCKM ypeam Kou ce npeameT Ha npomoumjaTa ,MpolumnpeHa 3awtmrta
SAMSUNG CARE Back to school”

MNpomouujata Tpae og 18.08. oo 30.09.2025.

3a ropeHaBefeHUTe ypeam, NepnoaoT 3a perncTpaLinja Bo Koj MorKe Aa ce aktmeupa ycayrata SAMSUNG
CARE e 0oz, 18.08.2025 00 30.10.2025.

3a aa buaat kBanndmkysaHu 3a SAMSUNG CARE, KiMeHTUTE Mopa Aa ce perncTpupaaT oHajH Ha
https://extracare-promotion.com/mk/ HajaouHa 30 aeHa oA KpajoT Ha npomouujaTa. Bo pok oa 30 aeHa
O/, ycnewHaTa permcrpaumja, KnmeHToT Ke nobume Ob6pasey, 3a 3awTtnTa HAa SAMSUNG CARE. O6paseuor
3a 3awTtmuta Ha SAMSUNG CARE e fokas 3a noctoereTo Ha 3awtmta SAMSUNG CARE 3a KyneHWoT ypega.
Ycnyrata SAMSUNG CARE ja o6e36beaysa Partum Usluge d.o.o., Horvaéanska cesta 47, 10000 Zagreb,
OIB:35516118197.

Ycnosute Bo oBue OnwTy Yciosu u MpaBuaa rv umaat ciegHuBe 3Hayerba:
- Partum Usluge d.o.0., noHaTamy HapeueH ,Partum” - gaBaten Ha NPOAO/IKEHa 3aLWITUTA
SAMSUNG CARE

- ,KOpUCHUK" - IMLLe KOe Kynno enekTPOHCKM ypes, WTo e NpeameT Ha npomoumjata ,,SAMSUNG CARE
MpoaonxeHa 3awTtnTta“

- ,SAMSUNG CARE MpogonseHa 3awtmra” — npogonKeHa 3aliTmTa WTo KameHtnte Ha SAMSUNG
ypeauTe Bo npomouuja ja A4obuBaaT No ycnelHa oHNajH perncrpaumja.

Ynen 1 SAMSUNG CARE lMpegmet
1. NpegmetoT Ha SAMSUNG CARE cornacHo osue yciosu

Cekoj TB ypeg, (BO NOHaTaMOLLIHMOT TEKCT: ypesa UM eNeKTPOHCKN ypes) OnuLaH NogeTaHO Ha
daKTypaTa U foAaTOLUTE BO OPUTMHANHOTO NaKyBarbe KyNeHW Co HAaBEAEHMOT ypes, NoANeXaT Ha
SAMSUNG CARE. l'eHepanHuTe ycnosu u ogpenbdun Ha SAMSUNG CARE ce BO cOrnacHoCT CO 3aKOHUTe Ha
3emjuTe BO Kou BaxKaT [eHepanHuTe ycnosu u oapenobw.

SAMSUNG CARE moe aa ce nobue camo 3a ypeauTe HaBeeHW Bo TabenaTta nofiony, KyneHu Bo
Penybanka MakeaoHuja 3a orpaHMuyeH NPOMOTUBEH Nepuo Kaj NpoaaBadnmTe KoM UCTO TaKa ce
HaBeZeHM noaony.

Ypeau (Samsung Tenesnsopu) BKAyYeHM BO NnpomouujaTa oa 18.08.-30.09.2025.
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-NapTHepun Ko y4yecTByBaaT Bo npomoumjata og 18.08.2025 no 30.09.2025.
NEPTUN MK

SETEC

TEHNO MARKET

2. lUto He e nokpmeHo co SAMSUNG CARE

a) NPeHOCHU HaABOPELLHN XapA, ANCKOBY;

b) nomoluHKM cpeacTa M NOTPOLLEH MaTepujan;

C) cuTe TUNOBM Ha anaTku;

d) opnenHo Kynenn goaaToum;

e) cuTe TMNOBM Ha codTBep;

f) mononHWTeNHW MAM NogouHa KyneHu AoAaToum UM onpema.

YneH 2 Oncer Ha SAMSUNG CARE

1. Tpaeroe Ha SAMSUNG CARE - pedektu nokpuenu co SAMSUNG CARE PARTUM Ke 13BpLum
nonpaBKa MAW 3aMeHa U ke rapaHTMpa NPasuaHO GYHKLMOHUPaHE HA EIEKTPOHCKUOT ypes KyneH og,
KOPUCHUMKOT Koj e nokpueH og SAMSUNG CARE camo 3a HenpeasuaeHu n

HeHaaejHW aedeKTU UAK NPEYKKN Ha ypenq Koj e nokpueH og, SAMSUNG CARE. HenpeaBsuanmeum HacTaHu
Ce OHME KoM KOPUCHWUKOT He MOKen U He Tpebasio Aa rv npeasnay HaBpeMeHo KOPUCTEjRU o
BOO6MYAEHOTO YpenoT (Ha np. BIaXKHOCT, TemnepaTypa).

PARTUM Ke ja cnpoBeae nonpasBKaTa Wan 3ameHaTa M Ke rapaHTUpa NpaBuIHO GYHKLUMOHMPaHE Ha
€NEeKTPOHCKNOT ypea KyneH o4, KOPUCHUKOT 1 Koj e nokpueH co SAMSUNG CARE 3a cute aedektu
NMOKPWMEHW CO rapaHLuujaTa Ha NPOU3BOAMTENOT (NPOLIMPEHA 3aLITUTA).

2. Cnyyaunte HagBop og onceroT Ha SAMSUNG CARESAMSUNG CARE He ro nokpwusa aedekToT
npean3BuKaH o4, cnegHUTe Caydau:

(a) du3unuka owrTeTa Ha ypeaorT;

(b) BOjHa, BOjHa, rpafaHcKa BOjHa, peBoayuMja, 6YHT, BOCTaHUE NN HEMUPW;

(c) HykneapHa eHepruja, HyKNeapHa paaujaunja NN PaamoakTUBHN CYNCTaHUM;

(d) 3emjoTpec;

(e) Tepopu3am MM aKT Ha Tepopusam; TePOPUCTUHKMOT aKT € CEKOj aKT Ha /ILLE UK rpyMa Nl CO Len
[a ce NOCTUrHaT NOAUTUYKM, PENUTMO3HM MW MALOMOLLKN LeNnKn, o4 Takea NpMpoaa LTo Ke

npeansBmMKa Wnpere CTpas UM Tepop BO jaBHOCTA AN AEN0BU OF jaBHOCTA, M Ha TOj HAYMH Aa
B/IMjae Ha BlaZaTa MU APXKABHUTE MHCTUTYUMU;

(f) Ako e HanpaBeHo nonpaBatbe 6e3 NpeTxoaHa aBTopU3aLmja.



3. Ycnosu 3a BaxkHoCT Ha SAMSUNG CARE - orpaHuyyBatba:
a) BM0 KaKoB HEAOCTATOK NPUUYMHET 04, HEMPaBW/IHA ynoTpeba, HaMepHa WTeTa, HEMPaBUJIHO
paKyBakbe, HENPABUIHO O4Nararbe, HeMa Aa bruae NoKpPUEHO;

b) LWTteTa Ha cuTe TMNoBM codTBEp (BKNYUYYBajKkM OMNEpaTUBHU CUCTEMMU, APAjBEPU, MPOrPaMM,
WTH.) Hema aa 6uae nokpreHa. KOPUCHUKOT e IMYHO OArOBOPEH 33 NPOrpamu, ApajBepwu,
noZaToum 1 HMBHaTa GyHKUMOHAAHOCT. 3arybaTta Ha nogaToum n codpTBep He MoxKe Aa buae
npeamet Ha 6bapatbe 3a nonpasKa. MoHaTamy, TPoLOUMTE 3a NoNpaBKa Hema Aa buaat
pedyHAMpPaHU 3a NPobaeMM NOBP3aHU CO CODTBEP, ONEPATUBHM CUCTEMMU, BUPYCH,
KOMNATMOMNHOCT, BpaKake Ha NoAaToum, BpaKkake Ha CUCTEMOT, MOBTOPHO cobuparbe Ha
noAaToum, UTH.;

c) TpoliouuTe WTO Npou3snerysaat oA 6110 KakBa LWTeTa, pa3/iMyHa o/ WTeTa Ha XapABepoT,
Hema Aa

6umaaT nokpmeHun. OBa BaKu U 3a cMTe Tpoloum (Takeu 3a 06paboTKa 1 aHaNn3a, UTH.) 3a aHa/IM3aTa
Ha wTeTa 6e3 naeHTUPUKYBaAHU rPELLKM BO XapLABEPOT;

d) [edeKTn Kon nponsnerysaaTt o4 KOPUCTEHETO Ha yped, nokpmeH co SAMSUNG CARE 3a uenu
CNPOTUBHM Ha ynaTcTBaTa 3@ KOPUCTEHE M NAaHMpPaHaTa ynoTpeba geknapupaHa og,
NPOM3BOAMTENOT, KAKO U LUTETA KOja He B/Mjae HAa HAYMHOT Ha KOpPUCTEHE Ha ypeaoT
npeasuaeH o4 NpoM3BoaMTENOT

(wTeTa Kako WTO ce rpebHaTUHK, abere, UTH.) Hema Aa buae NOKpPUEHa;

e) Hema obelTeTyBatbe 3a LWUTETA HAa OCHOBA HA OA4TOBOPHOCT, MOCNEANYHA MaTepujaiHa WTeTa U
lWTeTa Ha MMOTOT. MNocnegMyHaTa WTeTa Npean3BMKaHa of AedeKTM He e MOKPMEHA BO
HWUKAKOB C/y4aj. 3a NoTpebute Ha NPOLLEHYBAHE, CE 3eMa CamMo NPBUOT AedeKT Ha ypeaorT, T.e.
npBaTa NpMYMHaA 33 HeycnexorT, WTo e nokpueHa og SAMSUNG CARE;

f) HamanyBareTo Ha BpeaHOCTa v neppopmaHCuUTe Ha ypeaoT Nopagmu TPOLeHe, WTeTa
nopaau A0NroTPajHN XeMUCKN MU TEPMANHKN edeKTU Ha YpeaoT, WTeTa NpeansBrnKaHa o,
pfocyBame,

KaKo M 610 KaKBM TPOLUOLM 33 CEPBUCUPAtbE, NPUAAroAyBarbe N YNCTEeHEe Ha YPeaoT He ce MOKpMBaaT
oA
SAMSUNG CARE;

g) LUTeTa npeanssMKaHa oA, TPETU INLLA KOU ce obuaene aa ro nonpasaT ypeaoT Uan of,
WHTEPBEHUMM Ha TPETU MLa, nan nuue 6e3 cooaBeTHa aBTopusaumja, Hema ga buae
nokpueHa og SAMSUNG CARE.

LLteTaTa npean3BMKaHa o4, AOMALIHN AU OUBU KUBOTHM UCTO TaKa € UCKNYYEH];

h) Jedektn nponsneseHn of Kopucterbe Ha AedeKkTHM Uan HenogobHW HaaBopeLIHN AogaToum
Hema Ja buaaT NnokpueHu;

i) 3aryb6aTa Ha ypeaoT BO CMUCAA AeKa e usrybeH, 3abopaseH, octaBeH 6e3 HaA30p UM Ha Apyr
HaAYMH ncyesHan, Hema da buae nokpmeHa og SAMSUNG CARE.

YneH 3 SAMSUNG CARE Banungaumja Jlokaumja
SAMSUNG CARE 3alwwTuTaTa Ba*kn Ha TepMTOopMujaTa Ha 3emMjaTa BO KOja KJMEHTOT ro Kynun ypeaor.



YneH 4 BpeaHOCT Ha efIeKTPOHCKa ypeaba nokpueHa og SAMSUNG CARE

BpegHocTa Ha enekTPOHCKMOT ypea nokpmneHa co SAMSUNG CARE, e ueHaTa Ha ypedoT Ha dakTyparTa.
("BpeaHocT Ha rpuxKaTa').

YneH 5 Tpowouwn nssoH peaot Ha SAMSUNG CARE

PARTUM Ke rv npeseme cute HEONXOAHN aKTUBHOCTM 33 NMOMNPaBKa UM 3aMeHa Ha eNIeKTPOHCKM ypeam
nokpmeHn co SAMSUNG CARE. Kop1CHUKOT Hema ga buae HagoMecTeH 3a TPOLWOLMTE Ha aKTUBHOCTUTE
LWITO MY npesesa Camuor.

YneH 6 Ob6em Ha HagoMeCToT

1. LleHa 3a nonpaBKa Ha ypeaoT BO C/lydaj Ha AedeKT, pasMKkyBame nomery AenyMHO
OLITETYBAHbE, LLENIOCHO ryberbe U AeNyMHO oW TeTyBakbe UK ryberse Koe NOKPUBA AeN Of, TPOLLOKOT.
[JenymHOTO olTeTyBake 3HA4YM TPOLOLUM 3a MONpPaBakbe KoM Ce MOMaan 04, BpegHOCTa Ha ypeaorT.
AKO TpoLLOLMTE 3a NMOMNpaBKa Ce NOBUCOKK, TOraL Toa € LLeJIOCHO ryberse, Npu LWTO BO C/1y4Yaj Ha
PARTUM Tpeba aa ce 3ameHN eNleKTPOHCKUOT ypea nokpueH og SAMSUNG CARE.

2. JenymHo owTeTyBare BO 0B0j cny4vaj, PARTUM ja cHOcK LeHaTa Ha NonpaBKaTa,
BK/Y4yBajKM M1 NOTPOLUEHUTE PabOTHM YacoBu U pesepBHU aenosu.PARTUM He rv nokpmBa
cnegHuse Tpowouu: (a) LonoNHUTENHM TPOLLOLM KOW NpounsaerysaaT o4 MoanduKaLmm unm
nofobpysarba WTO ro HAAMUHYBAAT OMNCEroT Ha PEHOBUPAHETO;

(b) TpowoUM 04 cCamMOCTOjHO OpraHN3NpPaHN NONpPaBKY;
(c) HeocTBapeHa f06MBKa Nopaay CamocCTaHO U3BPLUEHU UAW OpraHU3MpaHn paboTu;
(d) mononHUTENHM TpOLIOUM NPean3BUKAHM 04 CaMO-NOMNPaBKa;

(e) KomneH3aumja 3a LWTETU HA OCHOBA Ha OATOBOPHOCT, NOC/IEA0BATE/IHA MATEPMjAIHA LUTETA U LUTETa
Ha UmoT.Bo chyyaj Ha genymHo owTeTyBame, oarosapadkata SAMSUNG CARE 3a ypenot
NPoAO/KYBa [a BaXKM BO NepnuoaoT HaBeaeH Bo Popmynaport 3a 3awTmTta Ha Samsung Care nsgaseH
Ha KAMEHTOT MO NPBUYHOTO YCNELHO M TOa BO M3HOCOT LUTO OCTaHYBa Ha BKyMHaTa BPeAHOCT Ha
rpuya. BkynHa 3aryba

a) Bo cnyyaj Ha uenocHa 3aryba aun HepeHTabunHa nonpasBKa, KOPUCHUKOT Ke Aobue HOB ypes, oA,
ncTaTa MapKa 3a 3ameHa Ha cTapuoT, AedeKTeH ypes. TeXHUYKUTE KapaKTepUCTUKN Ha HOBUOT ypes,
Mopaar aa buaaT 6apem egHaKkBKM UM Nogobpu 04 OHWE Ha CTapuoT ypes, (KOPUCHUKOT Ke aobue
MAEHTMYEH MOEN aKo e AoCTaneH Ha NasapoT, ako UCTMOT MOAEN He e AoCTamneH Ha Nas3apor,
KOPUCHUKOT Ke aobue ypes Koj e uct uam nogobap oz ctapuot, gedeKkteH ypes). Bo cnyyaj ga ce
[0CTanHM eKBMBaIeHTHU ypeam, NPaBoTo Ha TEXHUYKN CYNepuopHU ypeam He Moxe Aa ce bapa aypu u
aKo nasapHaTa BPeAHOCT e Nomasia o4 OpUriMHaaHaTa BpeAHOCT Ha Hera. HoB ypea moxe ga ce nobapa
Camo 3a HepeHTabuHa NnonpasKa. HepasbupHUTe TPOLLIOLM 3HAYaT AeKa TPoLLOoLUUTe 3a NonpaBKa rm
HagMMHYyBaaT BpeAHOCTa Ha rpuxKa. MNobapapyBatbeTo HOB ype/, BP3 OCHOBA Ha BpeMeTpaeHEeTo Ha
rnonpasKaTa e UCKNYYeHO.

6) Bo cniyyaj Ha LenocHa 3aryba, ctapuoT ypeg, Tpeba aa ce npegaae Ha PARTUM 3aeaHo co uenarta

OpUrMHaNHa onpema u goaaTHuTe aenosu. KOpUCHUKOT Ke Aobue 3ameHa Ha ypes oTkako Ha PARTUM
Ke ja ucnopava uenarta opurnHanHa onpema. OBa Baxku U BO C/ly4aj Ha AePEeKTHN OPUTUHANTHU U
OoCUrypaHu goaaTtoum (Ha Np. AaseynHcKku ynpasysad). Mo gobusareTo Ha 3ameHa ypeq, og PARTUM,
3alWTUTaTa NpecTaHyBa.



B) Bo c/ly4yaj KOPUCHMKOT Aa He M Ucrnopaya OpurMHaaHuTe Aenosu 1 aoaaTtoum nokpneHn co SAMSUNG
CARE Kou bune gen of, cTapuoT ypes, Bo BPEMETO Ha KyMyBakEeTO, TUe ke b1aaT npecMmeTaHn crnopes,
nasapHUTE LLEHW U Ke ce 043eMaT 04, o4pefeHaTa LeHa Ha MONpPaBKKM UM 3aMeHM Ha onpemaTa
nokpueHa og SAMSUNG CARE.

4. lenymHoO oliTeTyBake WK rybere co AelyMHO NOKPKBatbe Ha TPOLLOKOT

AKO TPOLLOKOT Ha AedeKTOT COrnacHo CTaBoBM 2 K 3 0f, OBOj UNIEH € NOrosiem of NpeocTaHaTaTa
HeWCKopucTeHa BpeaHOCT Ha rpmka,PARTUM Ke ro nokpue TPOLWOKOT camo A0 npeocTaHaTaTa
HENCKOPUCTEeHa BPeaHOCT Ha FpUXa, a MpPeocTaHaTUOT Aen MOopa A3 ro NoOKpue KOPUCHUKOT.

5. OrpaHunyyBarbe Ha 3ameHaTa UaK nonpaskKata 3a ypen nog SAMSUNG CARE

LlenocHaTa 3ameHa nnum nonpasKa Ha ypeaoT cnopeq SAMSUNG CARE e BpegHocTta Ha rpuKaTa Care
Value.

6. HapomecToK npeky nosneKkysake
JedeKT He morKe Aa ce KOMMeH3Knpa co Naakake BO Napu, Aypw U BO Cy4aj Ha LLenoceH rybutok.
YneH 7 3ameHa Ha eneKTpoHCKa ypens co nokputne og SAMSUNG CARE co HoB ypes,

Ha ocHOBa Ha cooaBeTeH 3aMeHa ypeg, cuTe A04aTOLM Ha CTapuoT ypeq Ke ce CmeTaaT 3a 3aMeHeTH,
bes

orne Ha Toa Aanv A0AaTOUMTE Ce BK/yYeHM BO 3ameHaTa Ha ypeaoT UK He, Nopam TeKOBHaTa
KOHdUrypaumja Ha 3aMeHeT1OT ypea,. [logaTounTe agantMpaHn Ha CTapuoT ypea Kou He 6uae NoKpueHu
CO rapaHLmjaTa Ha NPON3BOAMTENOT BO MOMEHTOT HA KynyBakbe 3ae4HO CO ypeaoT Hema fa buaat
3aMeHeTU (Ha Np. MEMOPUCKM KapTUYKK, MOAYU U C1.), HO KOPUCHUKOT Tpeba Aa rM UCKAYyYM of,
crapuor

ypea npea ga my ro npegage crapuort ypeg Ha PARTUM.

YneH 8 MNMoueTok Ha npnumeHaTa u 3penocta Ha SAMSUNG CARE

SAMSUNG CARE 3ano4HyBa ga ce npumeHyBa No UCTEKOT Ha rapaHumMjaTa Ha NpPoM3BOAMTENOT.
YneH 9 Tpaeweto Ha SAMSUNG CARE

SAMSUNG CARE 3a eneKkTpoHCKM ypeam 3anovHyBa No MCTEKOT Ha rapaHumjaTa o4 Nnpon3soamMTencr.
SAMSUNG CARE tpae 36 meceum. HenpasunHoOCTU npnjaBeHn no ncte4eHnot pok Ha SAMSUNG CARE
Hema aa ce npudakaar. [peKkna BO ciyyaj Ha ToTanHa 3aryba Bo c/yyaj Aa ce 3aMeHn ypeaoT Uau
3alTUTaTa 0f, ToTasIHa 3aryba e oabmeHa cornacHo co osve ONWTK YCI0BM, COOABETHATA 3alUTMUTA HA

SAMSUNG CARE Ke ce cmeTa 3a npeknHaTa. Bo Taksu cnydaun, KOpUCHUKOT Hema nNpaBo Ha
KOMMeH3aLnja, BO LLeNnocT unu aenymHo. Bo cnyyaj Ha genymHo owtetysambe, cooasetHata SAMSUNG
CARE 3a ypefioT Ke NpoA0/ XM Aa BaXKM 33 NepmnogoT HaBegeH Ha PopmynapoT 3a 3alTMTA Ha Samsung
Care n3gafeH Ha KNMEHTOT NO NpBaTa yCnewHa perncrpaumja, BO M3HOCOT LWTO OCTaHyBa A0 Lenata
BPeAHOCT Ha Hera.

YneH 10. lMocTanka 3a ocTBapyBake Ha NpaBaTa Ha KOPUCHUKOT cornacHo SAMSUNG CARE

1. Aeknapauumja 3a ocTBapyBame Ha npasaTa cnopes SAMSUNG CAREKOpUCHUKOT e fomKeH BeaHalw aa
ro npujasu aedeKToT HaBeaeHW Bo YnieH 2.1. og osme OnwTu ycnosm Ha PARTUM (Bo pegoBHM ciydaun
HajaouHa Ao ceaym paboTHu aeHa).MNpujasaTta 4o PARTUM e BO3MOKHa CO UCnpaKkakbe Ha enoLlTa Ha
claims@partumglobal.eu.



2. ®opma 3a nobapysare Ha SAMSUNG CARE

dopmaTa 3a nobapysarbe Ha SAMSUNG CARE ce nonosHyBa 3a cekoj noeamHedeH aedekt. KopucHMkot
e [0/KeH [a ja HaBede NpuymMHaTa 3a AedeKToT U Aa ja BHece BO dopmaTa 3a nobapysarbe. ChegHuTte
MHOPMaLMM MOpa Aa Ce HaBeAEHM TOYHO U LLeSIOCHO:

e Kora, KaZe 1 Kako ce cayyaunn ﬂ,ed)eKTOT - CO HaBeayBak€ Ha 4aTyMOT, BPEMETO, MECTOTO U AprKaBaTa
e Kako nam co wrto ce Cayyun ﬂ,ed)eKTOT - CO HaBeAyBakbe Ha NpU4nHaTa
e LIITO e oWITETEHO - CO HaBeayBatbe Ha MMETO Ha ypeaoT U TUNOT Ha OWTETyBakbe

PARTUM cwu ro 3agpyBa NpaBoTo Aa nobapa fONONHUTENHA AOKYMEHTaumja o4 KoprMCcHMKOT 3a Aa rm
ncnonHu o6spcknte og SAMSUNG CARE co HajBMCOK MOXKeEH KBanuUTeT U epuKacHOCT. Bo Takos c/yyaj,
[OKYMeHTaLuMjaTa nogHeceHa co PopmynapoT 3a nobapysare Ha SAMSUNG CARE counHyBa UenocHa u
pefoBHa AOKYMEHTALM]a 33 MHULMPAHE HA MOCTanKaTa 3a OCTBapyBakbe Ha nNpaBaTa Ha KopMCHMKOT o4,
SAMSUNG CARE. YcHUTe 13BecTyBarba Uan MHbopmMaLmn AafieHn oA, 6110 Koja IMYHOCT HE MOMKaT Ja ce
3emart BO npeasua. HenpaBuaHUTE M HETOYHM MHDOPMaLLUK AafeHN Ha GopmynapoT 3a Nnobapysatbe Ha
SAMSUNG CARE, KaKo 1 HenocTanyBakeTo Nno bapaHaTa AOKYMEHTaLMja, MOXKe [la pe3ynTmpaar co
onbusarbe Ha PARTUM 3a octBapyBame Ha npasaTa o SAMSUNG CARE, 6aparbe 3a HaagomecT Ha
TpoLoumMTe NaaTEHM 33 NONpPaBKa UM 3aMeHa Ha YpeaoT o4 cTpaHa Ha PARTUM, BKAy4YyBajKu v U
nocneamumTte npeasuaeHn co KPUBUYHOTO MPaso.

3. AKTUBALIMIJA HA SAMSUNG CARE — nonpaska

PARTUM Ke ja NpoLEeHM M NONpaBn HEMCMPABHOCTA LUTO € MOXKHO NOCKOPO No A06MBaHETO Ha LenocHa
M TOYHA AOKYMEeHTaumMja o4 KopucHukot. Ako PARTUM npumm coogBeTHO NOMonHeTa Usjaga, Koja ke
6uae ncnpateHa A0 KOPUCHUKOT HA afpecaTa Ha eNIeKTPOHCKA NoLTa HaBeAeHa Npu npujasyBarbe Ha
HEWCNPABHOCTA M MOXe A3 Ce Hajae Ha Beb-cTpaHMuaTa www.partum.hr, 33 ocTBapyBatbe Ha NpaBaTta
nog, SAMSUNG CARE co uenarta notpebHa noaaprKyBadka gokymeHTaumja, PARTUM ke nsgage
NPUBPEMEHO yBEpPEHME 3a MOMpaBKa Ha HencnpaBHocTa. [NlonpaBkaTa MoXKe Aa Tpae nogoaro og 45
AeHa. bapareTo 3a HOB ypes, Bp3 OCHOBA Ha BPpEMETPaeHeTO Ha MOMpPaBKaTa e UCKAYYEHO.

Bo cnyyaj aa ce ytBpAM AeKa HEMCNPABHOCTA He e NoKpueHa co YneH 2.1. og osue Ycnoeu, PARTUM ke
ro n3sectm KopncHmMKoT aeka HerosoTo Haparbe e oabueHo. MpnBpemeHOTO yBEpeHUe U34aAEHO 04,
PARTUM, nomery Apyroto, CoAp»Kun MHbopmaLMn 3a IoKaLmMjaTa Ha Koja KopucHUKoT Tpeba aa ro
ncnopada ypenot nokpmneH co SAMSUNG CARE, Koj e npeameT Ha NoCTankaTta 3a OCTBAapyBaH€ Ha
npasaTa nog SAMSUNG CARE. KOpMCHUKOT e J0NKEH Aa ro A0CTaBW ypeaoT Ha Ha3sHavyeHaTa /IoKaumja,
CEPBUCHA TOYKA UM CNIMYHO (Ha NpP. NPOAAXKHO MECTO UM YCAyra 3a MCNopaKa) BO COrNMacHOCT Co
WHCTPYKLUN.

Mo ncnopakaTta Ha ypeaoT Ha HasHayeHaTa lokaumja 3a ucnopaka, PARTUM Ke 3anoyHe co o6paboTka
Ha

ypeaoT nokpueH co SAMSUNG CARE, noyHyBajKku cO HEONXOAHUTE AMjarHOCTUKN U BepudUKaumja Ha
¢dakTuTe. Mo U3BPLIYBaHETO HA AMjarHOCTMKATA M YTBPAYBAHETO Ha cOCTojb6aTa Ha ypesoT NoA/10MKeH Ha
SAMSUNG CARE, PARTUM Ke usgaae ceptuduKaT 3a nonpaBKa Ha gedeKToT ako cocTojbaTta Ha ypeaoT
OZroBapa Ha nogatoumTe NPeTCTaBeHM 04, KOPUCHUKOT BO AeKapaumjata 3a OCTBapyBakbe Npasa
cnopen SAMSUNG CARE, u ako gedektoT e nokpueH co SAMSUNG CARE. Ako Bo oBaa ¢dasa ce yTBpau
AeKa aedeKToT He e NoKpUeH co uneH 2.1. og oue OnwTn ycnosun, PARTUM Ke ro nssectn KopucHukot
JeKa ja oabwn HMBHaTa nobapyBaykKa.



PARTUM Ke my ja ucnpat Ha KopucHMKOT NoTBpaaTa 3a NonpaBKa Ha AedeKToT npeky e-nowTa, pakc
nnu nowTa. PARTUM Ke r1 nnatv TpoloumTe 3a NonpaBKa AMPEKTHO Ha yciyrata uamn Ke my ucriopaya
Ha KopucHMKOT HoB ypea (Ha Tpoluok Ha PARTUM) Bo cnyyaj Ha uenocHa 3ary6ba.

4. MNpogonKyBake Ha rapaHuujaTa Ha NPOU3BOAUTENOT M NOYETOK Ha 3awTntata SAMSUNG CARE Ako,
32 Bpeme Ha rapaHLUMOH NepnoaoT Ha NPOU3BOAUTENOT, ypenoT 3a Koj e cknydyeHo SAMSUNG CARE, ce
pa3bue 1 buae 3ameHeT UM Ha Hero buae U3BpLIEH NOroIEM PEMOHT BO PAMKUTE Ha rapaHumjaTa Ha
Npoun3BOAMTENOT, rapaHumMjaTa Ha NPON3BOAMTENOT Ke buae NPOAO/IKEHA UK KEe NMOYHE OZ NOYETOK BO
COrNIAaCHOCT CO MPOMNUCUTE KoM BaxKaT BO 6110 Koe Bpeme. Bo TaKoB cnyyaj, KOPUCHUKOT e obBp3aH
NOBTOPHO Aa ce pernctpmpa 3a SAMSUNG CARE Bo pok oa 14 geHa of, npe3emareTo Ha NOMNpaBeHMoT
NN 3aMeHeTUOT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea v ga npunoxu
COOZBETHM LOKa3W (cepTUdMKaT 33 PEMOHT, cepTUOUKAT 3a UCTMopaKa, CepTUMKAT 33 3aMeHA, UTH.), CO
uen ga ce udpage ceptudukar 3a 3awtmta SAMSUNG CARE 3a HOBMOT ypea, 04HOCHO NONpaBeHUOT
ypea, Koj ke 3arMo4YHe CaMo NOo UCTEKOT HA NPOAOMKEHaTa rapaHuMja Ha NPOM3BOANTENOT, Cnopes,
[ATYMOT Ha 3aMeHa Ha ypeaoT, O4HOCHO Ha NoMnpaBKa.

YneH 11. O6BpPCKM Ha KOPUCHULMUTE

1. O6BpCKM Npes HacTaHyBabeTo Ha aedeKT nokpueH og SAMSUNG CARE

a) MNpepn HacTaHyBareTo Ha aedekT nokpmeH og, SAMSUNG CARE, KopucHMKOT e 06Bp3aH aa v
no4mTyBa 0bBpCKUTE Npe3emeHn co ome ONWTH ycnosw;

b) Jokonky KopncHMKOT ja npekpn 61no Koja og ob6BpcKuTe HaBegeHu osae, PARTUM nma

npaBo egHOCTPAHO Aa ja oTKarke SAMSUNG CARE. OTkaxyBareTo Ha SAMSUNG CARE Ke ctanu Bo cuna
Mo HEej3MHOTO NpuMarbe. OBaa oapenda BaXKmn CaMo 338 KOPUCHULUTE KOU I NPeKpLInE YCOBUTE Ha
npomouujata Samsung Care.

2. O6BpcKM No nojaeaTa Ha aedeKT nokpueH co SAMSUNG CARE 3awTtuta. Kora Ke ce nojaeu gedekr
nokpueH co SAMSUNG CARE, KopucHuKoT Tpeba aa:

aa) ce rpuxku1 Za Crpeym Uanm MUHUMM3NPA LITETA, KOJIKY LITO € BO3MOXHO; ab) Aa ro npujasu gedektor
nucmeHo 1 6e3 oanararbe BegHall WTOM Ke A03Hae 3a Hero Ha agpeca: Partum usluge d.o.o.,

Horvacanska cesta 47, 3arpeb uau no e-nowTa: claims@ partumglobal.eu; ac) aa u goctasu Ha PARTUM,
6e3 oanararbe, KOJIKY LWTO € MOYKHO, cuTe MHPOopMaLLMK - BO IMCMeHa $opMa, ako e nobapaHo -
notpebHu 3a yTBpAyBame Ha aedeKToT nokpueH co SAMSUNG CARE unu oncerot Ha 06BpCKUTE Ha
PARTUM Bp3 ocHOBa Ha Ae/flyMHa LTeTa UK ToTasiHa 3aryba, Kako 1 Aa 0BO3MOXM 6110 KaKBa
NMpoBepKa Ha NpMYMHaTA U BUCMHATA Ha AedEKTOT, KaKo 1 ONceroT Ha obBpCcKaTa 3a AeNyMHa
KOMMEeH3aLMja Ha WTeTa UKW ToTasIHa 3aryba, co nonpasKa WM 3aMeHa Ha ypea,oT NOKPUEH Co
SAMSUNG CARE[pyru 06Bpckn ba) KOpUCHUKOT e 0AroBOpeH 3a ypeaoT KyneH 1 NoKpueH of
SAMSUNG CARE. OBa BKny4yBa

BHUMATENHO 1 6e36eHO paKyBakbe CO YPeaoT, KaKo U HEFOBO OAJ1arakbe Ha CUTYPHO U 3aLUTUTEHO
MEeCTO, BK/IlyYMTE/IHO 1 32 BPEME Ha TPAHCMOPTOT UK NpeHecyBatbeTo. bb) KopucHUKOT e aonkeH aa
npujaeu HencnpasHocT o PARTUM Bo pok og, 7 paboTHuM geHa.

bc) SAMSUNG CARE nokpurBa eIeKTPOHCKM ypeaun BO OAHOC Ha HMBHATA pesieBaHTHa cocTojba no
ncrnopakara, T.e. KOHbUrypaLmja No ncnopakaTa 6e3 nocaefoBaTe/IHU MPOMEHM, T.€. A0LaBaka BO
HMBHOTO OPUTMHANIHO NaKyBatbe. Bo OBOj KOHTEKCT, ypes, moaynapeH ceT ypean Uam OpurnHanex
[04aToK ce nokpmeHn og SAMSUNG CARE camo aKo ce BO OpUrMHANHOTO NaKyBakbe.



3. Ucknyyok og obBpcKaTa 3a nonpasBKa WaM 3aMeHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo cnyyaj
Ha NpekpLlyBarbe Ha 06BpcKkuUTe. OCBEH BO C/1y4aj Ha 3/IO0HAMEPHO NPEKPLLYBat-e HAa 06BPCKUTE,
PARTUM e gonrKeH ga ja nonpasu UaM 3aMmeHn ypeaoT nokpneH co SAMSUNG. YneH 12. be3 o6BpcKa 3a
nonpaeKa Uan 3amMeHa Ha ypeg nokpmeH co SAMSUNG CARE 3a nocebHU npuunHu

PARTUM He e 06Bp3aH Aa nonpasu UAn 3ameHun ypes nokpmeH co SAMSUNG CARE ako KopucHukoT
Naxe nnm ce obmnaysa ga ro usmamun PARTUM Bo BpcKa co ¢baKTu BaKHM 3a yTBpAyBakbe Ha OCHOBaTa
WU LeHaTa Ha aedekKToT.

Ynen 13 MpeHoc nam npoaarkba Ha ypea nokpuneH co SAMSUNG CARE

Bupaejkn enektpoHckuTe ypeam wrto ri nokpmusa SAMSUNG CARE ce oaHecyBaaT Ha cepucKMoT bpoj Ha
ypeaoT, BO TEKOT Ha TpaerbeTo Ha SAMSUNG CARE ypeaoT moske aa ce npeHece/npoaaae, u SAMSUNG
CARE Ke npoao/Ku Aa BaXku. HOBMOT CONCTBEHMK MM KOPUCHWUK HA ypeaoT UCTO Taka Mopa da ce
npunapxysa Ha osne OnwTK YcnoBu 3a Aa rm octeapysa npasata nog SAMSUNG CARE.

YneH 14. SAMSUNG CARE

JokymeHTaumjata Ha SAMSUNG CARE ce coctou oa npasuaHo nonoaHet obpaseu, Ha SAMSUNG CARE,
oBue ONwTM ycnosu 1 GpaktypaTa 3a KyneHMoT ypes nokpueH co SAMSUNG CARE.

YneH 15 KoHTtakT getanu 3a SAMSUNG CARE lNocTagayvoT Ha
SAMSUNG CARE e komnaHwujaTa:

PARTUM USLUGE d.o.o0. 3a coBetu, og, 3arpeb, XpBakaHcka uecta 47 E-nowTa
agapeca: claims@partumglobal.eu. https://extracare-promotion.com/mk/

Nvcta Ha paBaTenu Ha ycayru:

Nme Ha napTHep MNpag Aapeca KoHTaKT umejn TenedoHcKm 6poj
Servis Makedonija Skopje Jadranska

magistrala br.14, Skopje

info@servismakedonija.mk +389 2 55 11 777

Moj Servis Skopje

Blagoja Georgievski — Bushtur No.

1, Kisela Voda, Skopje servis@mojservis.mk
+3892 3084890

YneH 16 JypucamKkumja BO cayvaj Ha cnop

Bo cnyyaj Ha cnop nomery Partum 1 KopuCcHUKOT, Hag/lexKeH e cyaoT Bo 3arpeb.






