OnwTth ycnosm u npasmnaa Ha npomouujata "SAMSUNG CARE MpowwupeHa 3awura”

OBWe yCcNoBK BayKaT 33 e/1IEKTPOHCKM ypeam Kou ce npeameT Ha npomoumjaTta ,, MpolumpeHa 3awTuTa
SAMSUNG CARE".

TpaereTO Ha MpoMoLMjaTa ce 0ABMBa BO [iBa NEPUOAM:

-0p4,07.05.2025 po 25.05.2025 roanHa 3a ypeauTe HaBedeHu Bo uneH 1, Tabena 1, Kou ce KyneHu Bo
nepuogot o 07.05.2025 go 25.05.2025 roanHa Kaj napTHepuUTe HaBedeHn Bo yieH 1, Tabena 1.2. 3a
ropeHasegeHuTe ypeam, nepmoaoT 3a permcrTpaumja Bo Koj MoXe aa ce aktusmupa ycayrata SAMSUNG
CARE e 0, 16.05.2025 g0 25.06.2025.

-0p4,02.06.2025 no 13.07.2025 roanHa 3a ypeguTe HaBeaeHM Bo uneH 1, Tabena 2, Kou ce KyneHu Bo
nepuogot oa 02.06.2025 ao 13.07.2025 roanHa Kaj napTHepuTe HaBeaeHW Bo YneH 1, Tabena 2.2. 3a
ropeHasegeHuUTe ypean, nepmoaoT 3a permcrTpaumnja BO Koj MoXe Aa ce aktuemupa ycayrata SAMSUNG
CARE e 01,02.06.2025 g0 13.08.2025.

3a ga 6uaat kBanndukysaHmn 3a SAMSUNG CARE, KnineHTUTE Mopa Aa ce perncTpmpaaTt OHAajH Ha
https://extracare-promotion.com/mk/ HajaouHa 30 aeHa no KynysareTo. Bo pok oa 30 geHa o,
ycrnewHaTa permctpaumja, KimeHToT Ke aobume Obpasel, 3a 3awTmta HA SAMSUNG CARE. Obpaseuor 3a
3awTnta Ha SAMSUNG CARE e goKkas 3a noctoereTo Ha 3awTtmuta SAMSUNG CARE 3a KyneHUWOT ypega.

Ycnyrata SAMSUNG CARE ja o6e3beayBa Partum Usluge d.o.o., Horvacanska cesta 47, 10000 Zagreb,
OIB: 35516118197.

Ycnosute 8o osue OnwTu Ycnosu v lMpasuna rm umaart cnegHuse 3Hayema:

- Partum Usluge d.o.0., noHaTamy HapeueH ,,Partum” - gaBaten Ha npoaoaxeHa 3awTtuta SAMSUNG
CARE

- ,KOpUCHMK" - nnLEe Koe KyNNIo eNeKTPOHCKM ypes WTo e NpeameT Ha npomouujata ,,SAMSUNG CARE
MpoaoneHa 3awTnra“

- ,SAMSUNG CARE MpogosnkeHa 3awTtnta” — npogonkeHa 3allitnta WTo KameHTute Ha SAMSUNG
ypeaute Bo NpoMouuja ja 4obMBaaT No ycnelwHa OHNajH pernctpaupmja.

YneH 1 SAMSUNG CARE Mpeamer

1. Mpeametot Ha SAMSUNG CARE cornacHo osue ycnosu

Cekoj TB ypeg, (Bo NOHaTaMOLIHMOT TEKCT: ypeq, UM eIeKTPOHCKM ypes) onuvLiaH NoAeTanHo Ha
dakTypaTa u [oAaTOLUTE BO OPUTMHAIHOTO NaKyBakbe KyNeHu Co HaBeAeHMOT ypes NogaeaTt Ha
SAMSUNG CARE. l'eHepanHute ycnosu u ogpenbu Ha SAMSUNG CARE ce BO cOrnacHOCT CO 3aKOHUTE Ha
3emjuTe BO KoM BaKaT leHepasHWUTE YCI0BU U oapendu.

SAMSUNG CARE moxke ga ce gobume camo 3a ypeauTte HaBefeHM Bo TabenaTta nogony, KyneHu Bo
Penybavka MaKkenoHuja 3a orpaHMyeH NPOMOTUBEH NepMo Kaj NpoaaBadnTe KoM UCTO TaKa ce
HaBeAeHM Noaony.

Tabenun 1. - Ypeau (Samsung TenieB1U3opu) BKAyYeHu Bo npomouujata og 07.05.2025 oo 25.05.2025.
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Tabenn 1.2. - napTHEpPU KoM yyecTByBaaT BO npomouujaTa oa 07.05.2025 ao 25.05.2025.

-NEPTUN MAKEDONIJA DOO / st. Belasica no.2 — Shoping Center EASTGATE MALL, flor 2, local K2.1, 1000
Skopje

-SETEK SE OD TEHNIKA DOO / st. 1523 no.1, 1000 Skopje

-Tehnomarket Makedonija DOOEL / st. 1732 street number 2, 1000 Skopje

Tabenun 2. - Ypeau (Samsung Tenesnsopu) BKkAy4eHM Bo npomouujata og 02.06.2025 ao 13.07.2025.
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Tabenu 2.2. - napTHEpPM Kou ydyecTByBaaT Bo npomoumjata og 02.06.2025 go 13.07.2025.

-NEPTUN MAKEDONIJA DOO / st. Belasica no.2 — Shoping Center EASTGATE MALL, flor 2, local K2.1,
1000 Skopje

-SETEK SE OD TEHNIKA DOO / st. 1523 no.1, 1000 Skopje

-Tehnomarket Makedonija DOOEL / st. 1732 street number 2, 1000 Skopje

2. lLto He e nokpueHo co SAMSUNG CARE

a) NPeHOCHWN HaZlBOpELLHU Xapd, AUCKOBY;

b) nomoluHKM cpeacTsa 1 noTpoLleH maTtepujan;
C) cuTe TMMNOBMU Ha anaTky;

d) oaaenHo KyneHu goaatouu;

e) cute TMNOBU Ha codpTBEP;

f) gononHUTENHM MAKM NoAoLHa KyNeHn A0AaToLUM AKX onpema.

YneH 2 Oncer Ha SAMSUNG CARE

1. Tpaerbe Ha SAMSUNG CARE - gedeKktn nokpueHn co SAMSUNG CARE

PARTUM Ke 13BpLlUM NONpaBKa WM 3amMeHa U Ke rapaHTMpa NpaBuaHO GYHKLMOHMPaHse Ha
€NeKTPOHCKMOT ypes, KyneH o4, KOPUCHUKOT Koj e noKpueH og SAMSUNG CARE camo 3a HenpegsugeHu
W HeHaaejHu aedeKTn UAK Npeykn Ha ypen Koj e nokpmeH og SAMSUNG CARE. Henpeasuanusu
HACTaHW Ce OHME KOW KOPUCHUKOT HE MOMKEeN U He Tpebano Aa rv npeasuam HaBpeMeHO KOPUCTEjKU o
BOO6MYaAEHOTO ypenoT (Ha np. BAAXKHOCT, TemnepaTtypa).

PARTUM Ke ja cnpoBeae nonpaBKaTa UM 3aMeHaTa M Ke rapaHTupa npasuiHO GyHKUMOHMpPaHe Ha
€/1eKTPOHCKMNOT ypes, KyNeH o4 KOPUCHMKOT U Koj e nokpueH co SAMSUNG CARE 3a cute aedeKktu
NMOKPWEHM CO rapaHumjaTa Ha NPOU3BOAMTENOT (NPOLIMPEHA 3aLWITUTA).

2. Cnyyaunte HagBop o onceroT Ha SAMSUNG CARESAMSUNG CARE He ro nokpuBsa aedeKkrtoTt
npegm3BUKaH 04 cnegHuUTe caydvau:

(a) punsnuka owTeTa Ha ypenorT;

(b) BojHa, BOjHa, rpafaHcKa BojHa, peBoayLMja, BYHT, BOCTaHME WU HEMUPUK;



(c) HykneapHa eHepruja, HyK€apHa paaujaunja AN PaamMoaKTUBHN CYMNCTaHLW;
(d) 3emjoTpec;

(e) Tepopmzam nam akT Ha Tepopmsam; TEPOPUCTUUKMOT aKT € CEKOj aKT Ha InLEe UAK Fpyna Anua co Len
[a ce NOCTUTHAT NOJIUTUYKN, PESITUO3HN U UAEOOLWKN LieNn, 04 TaKBa NpMpoaa WTo Ke npean3BuKa
LIMpEHE CTPAB MM TEPOP BO jaBHOCTA WM AeN0BM Of jaBHOCTA, M Ha TOj HAYMH Aa BAKWjae Ha BladaTa
WU OPPKABHUTE UHCTUTYLUM;

(f) AKo e HanpaBeHo Nonpasakbe 6e3 NpeTxoaHa aBTopM3aumja.
3. Ycnosu 3a BaxXHOCT Ha SAMSUNG CARE - orpaHunyyBama:

a) buno KakoB HeZOCTATOK NPUUYNHET O HEMpaBMAHa ynoTpeba, HamepHa WTeTa, HEMPaBU/IHO
paKyBatbe, HEMPABUHO O4Narare, HeMa Aa buae NoKpUeHo;

b) WteTta Ha cuTe TMNOBK codpTBEp (BKNYYYBajKM ONepaTUBHM CUCTEMM, ApajBepu, NPOrpamm, UTH.) Hema
Aa 6uae nokpueHa. KOPUCHUKOT e IMYHO 0AroBOPEH 3a NPOorpamu, Apajsepun, NogaToum 1 HMBHaTa
dyHKUMOHanHocT. 3arybaTa Ha nogaTtoumn u copTBep He MoXKe Aa buae npeameT Ha baparbe 3a
nonpasKa. MloHaTamy, TpoWoOLMTE 3a NonpaBKa Hema Aa 6uaat pedpyHaMpaHM 3a Npobaemu NoBp3aHK
co codpTBEpP, ONEPATUBHUN CUCTEMM, BUPYCU, KOMNATUOUAHOCT, Bpakake Ha NoAaToLUM, BpaKakbe Ha
CUCTEMOT, NOBTOPHO cobuMparbe Ha NoAaToOUM, UTH.;

c) TpowouuTe WTO Npou3erysaart o4 610 KaKBa LTeTa, Pa3NIMYHa Of WTEeTa Ha XapABepoT, Hema Aa
6uaaT nokpmeHn. OBa BasKM 1 3a cuTe TPOLIOUM (Takeu 3a 06paboTKa M aHanns3a, UTH.) 3a aHaNu3aTa Ha
wreTta 6e3 MAeHTUPUKYBAHM rPELLKN BO XapABepoT;

d) AedeKTn KoM npounsnerysaaT o4, KOPUCTEHETO Ha yped nokpueH co SAMSUNG CARE 3a uenu
CNPOTUBHM HA yNaTCTBATa 32 KOPUCTEHE W NAaHMpPAHaTa ynoTpeba geKknapupaHa o4 NponsBoauTenor,
KaKO M ITeTa KOja He B/iMjae Ha HAaYMHOT Ha KOpUCTEeHE Ha ypenoT npeaBuaeH of nponu3soantenot
(wTeTa Kako WTO ce rpebHaTUHU, abere, UTH.) HeEMa Aa buae NoKpPUeHa;

e) Hema obewTeTyBatbe 3a WITETa Ha OCHOBA Ha OArOBOPHOCT, MOC/eANYHA MaTepujaiHa WTeTa U WTeTa
Ha nmoToT. MNocneanyHaTa WTeTa Npeams3BMKaHa o4 AepeKkTn He e NOKPUeHa BO HUKAKOB C/y4aj. 3a
noTpebuTe Ha NPOLLEHYBAHbE, CE 3eMa CaMO NPBUOT AedeKT Ha ypeaoT, T.e. NpBaTa NpMUYMHa 3a
HeycnexorT, WTo e nokpmeHa og SAMSUNG CARE;

f) HamanysareTo Ha BpeaHOCTa UK nepdopmMaHcuTe Ha ypeaoT Nopasm TpoLere, LWTeTa nopaan
[ONTOTPAjHU XEMUCKM UM TepManHu edeKTU Ha ypeaoT, WTeTa NpeansBrMKaHa o4, ProCyBakbe, KaKko U
6110 KaKBM TPOLLOLM 33 CEPBUCUPatbE, MPUAAroAyBakbe N YACTEHE HA YPEAOT He ce MOKPUBaaT o4
SAMSUNG CARE;

g) LUteTa npeansBMKaHa o4 TPeTn Anua Kou ce obunaene ga ro nonpaeaT ypeaoT UK of, UHTEPBEHLUK
Ha TpeTu nua, unn nuue bes cooaBeTHa aBTopU3aLnja, Hema Aa 6uae nokpueHa og SAMSUNG CARE.
LUteTaTa npeansBmMKaHa o4 AOMALLUHN UAU ANBU }KUBOTHU UCTO TaKa € UCK/YYEeHa;

h) JedbeKTn nponsneseHn oa Kopuctere Ha AedpeKTHM nam HenoaobHM HagBOPELLHM A0AaTOLM HEeMA
Aa 61aat noKpueHu;



i) 3arybaTa Ha ypeZoT BO cMMCNa AeKa e u3rybeH, 3abopaBeH, ocTaBeH 6e3 Hag30p WKW Ha APYr HAUYMH
ncyesHasn, Hema aa 6uae nokpmeHa oa SAMSUNG CARE.

YneHn 3 SAMSUNG CARE Baangaumja Jlokaumja

SAMSUNG CARE 3awTutaTa BaXM Ha TepuUTOpMUjaTa Ha 3emjaTta BO KOja KAMEHTOT ro Kynua ypeaor.

YneH 4 BpeaHOCT Ha eNleKTPOHCKa ypeaba nokpmeHa oa SAMSUNG CARE

BpeaHOCTa Ha eneKTPOHCKNOT ypes nokpueHa co SAMSUNG CARE, e ueHaTa Ha ypenoT Ha ¢aKTypaTa.
("BpeaHocT Ha rpmkaTa').

YneH 5 Tpowoun n3soH peaotr Ha SAMSUNG CARE

PARTUM Ke rv npeseme cuTe HEONXOA4HW aKTUBHOCTM 3a NOMpPaBKa UM 3aMeHa Ha eNeKTPOHCKU ypeau
nokpueHn co SAMSUNG CARE. KopuCHMKOT Hema ga buae HaloMecTeH 3a TPOLLOLIMTE Ha aKTUBHOCTUTE
LUTO ry Npe3en CaMuoT.

YneH 6 O6em Ha HaaoOMecToT

1. LleHa 3a nonpaBKa Ha ypeAoT BO C/y4aj Ha AedeKT, pasnrMKyBame NnomMmery 4enyMHO OLITETYBaH-E,
LeNIocHO ryberse 1 AeNyMHO oWTeTyBake MK rybere Koe NoKpuBa e o4 TPOLWOoKOoT. [lenymHoTo
OLWTeTyBakb€ 3HA4YM TPOLLIOLM 33 NOMPaBakbe KOM Ce NOMAN 04, BpeaHOCTa Ha ypeaoT. AKo Tpolwiounute
3a NornpasKa ce NOBMCOKM, TOrall Toa € LUenocHo ryberse, npu WwTto Bo cay4vaj Ha PARTUM Tpeba ga ce
3aMeHU eNnekTpPoHCKNOT ypea nokpueH og SAMSUNG CARE.

2. JenymHo owTeTyBakbe BO 0BOj c/iydaj, PARTUM ja cHocu UeHaTa Ha NonpaBKaTa, BKAYYYBajKM MU
noTpoLweHnTe paboTHN YacoBU 1 pe3epBHU AenoBn.PARTUM He rv noKpuBa cnegHMBe TPOLOUM:

(a) OononHWUTENHM TpOLIOUM KO NpousaerysaaT o4 MoaAnduKkaLmMm uam nogobpysamba WTO ro
HaAMMHYBaaT ONCeroT Ha PEHOBUPAHETO;

(b) TPOWoOUM 04 CAMOCTOjHO OpraHN3NPaHN NONpPaBKY;
(c) HeocTBapeHa gobMBKa NoOpaaM CaMOCTasIHO U3BPLIEHU AW OPraHM3npaHu paboTu;
(d) mononHUTENHM TpOLWOUM Npean3BMKaHN 04, CAMO-NOMNPaBKa;

(e) komneH3aLMja 3a WTETU Ha OCHOBA Ha OArOBOPHOCT, NOC/AeA0BaTe/IHA MaTepujasiHa WTeTa U WTeTa
Ha UMOT.Bo cnyyaj Ha AenymHoO owTeTyBame, oarosapadkata SAMSUNG CARE 3a ypenoT npoaoskyBsa
03 BaXKM BO NepuogoT HaBegeH Bo PopmynapoT 3a 3awtmnta Ha Samsung Care u3gazeH Ha KJIMEHTOT Mo
NPBMYHOTO YCMELHO M TOA BO M3HOCOT LUTO OCTaHyBa Ha BKYMHATa BPeAHOCT Ha rpuxa.

BKkynHa 3aryba

a) Bo cnyyaj Ha uenocHa 3aryba uam HepeHTabuaHa nonpaBKa, KOPUCHUKOT Ke fobre HOB ypes, o4
ncTaTa MapKa 33 3aMeHa Ha cTapuoT, aedekTeH yped. TeXHUYKNTE KapaKTepPUCTUKM Ha HOBUOT ypes,
mMmopaart aa buaat bapem egHakeu Man nogobpu o4 OHWE Ha CTapuoT ypes, (KOPUCHUKOT Ke aobue
WAEHTUYEH MOAEN aKO e LOCTaneH Ha Na3apoT, akKo UCTMOT MOLEN He e AOCTaneH Ha Nasapor,
KOPWUCHUKOT Ke gobue ypea Koj e ucT nam nogobap oa ctapuot, gedekteH ypea). Bo cayyaj aa ce
[AOCTanHM eKBMBANIEHTHU Ypean, NPaBoTo Ha TEXHUYKM CYNepuopHU ypeam He MoXKe aa ce bapa aypu u



aKo NasapHaTta BPeAHOCT e MoMasia 04, OpUrMHaaHaTa BpeAHOCT Ha Hera. HoB ypea moxke Aa ce nobapa
camo 3a HepeHTabuHa nonpaska. HepasbupHUTE TPOLLOLM 3HAYAT AeKa TPOLOLMTE 33 MONpaBKa r
HagMWHYBaaT BpeAHOCTa Ha rpuka. NMobapapyBakeTo HOB ypes Bp3 OCHOBa Ha BpeMeTpaeHeTo Ha
nonpaBKaTa e UCK/Ty4eHo.

6) Bo cnyyaj Ha uenocHa 3aryba, ctapmoT ypeg Tpeba aa ce npeaaae Ha PARTUM 3aeaHo co uenarta
OpUWrMHaAHa onpema U gogatHute aenosun. KOpUCHUKOT Ke gobue 3ameHa Ha ypena oTKako Ha PARTUM
Ke ja ncnopadva uenata opurmHanHa onpema. OBa BaXku 1 BO cay4daj Ha fedeKkTHU OPUTMHANHU U
ocurypaHu goaaTtoum (Ha Np. 4aNeuYnHCKM ynpasyBaud). Mo obuBareTo Ha 3ameHa ypeg og PARTUM,
3alWTUTaTa NpecTaHysa.

B) Bo c/nyyaj KOPUCHMKOT Aa He M Mcnopaya OpurMHanHuTe 4eN0BU U 404aTOLM NOKPUEHM CO
SAMSUNG CARE Kou bune gen oa ctTapuoT ypen BO BPEMETO Ha KynyBareTo, TMe Ke b1MaaT npecMmeTaHu
cnopej nasapHUTE LEHN U Ke ce oa3emMaT o/, OApeZieHaTa LieHa Ha NonpaBKM UAK 3aMeHMN Ha onpemara
nokpmeHa og SAMSUNG CARE.

4. lenymHo owTeTyBake Uam rybere co AeyMHO NoKpMBakbe Ha TPOLIOKOT

AKO TPOLLOKOT Ha AedeKTOT COrNacHo cTaBosu 2 nau 3 o, 0BOj Y/EeH e Norosiem o, npeocraHaTaTa
HencKopucTeHa BpeaHOCT Ha rpuka,PARTUM Ke ro noKpue TPOLWOKOT Camo A0 NpeocTaHaTaTta
HEMCKOPUCTEHA BPEAHOCT HA FPUKa, @ MPEOCTAHATMOT e/l MOpa A3 F0 NOKPUE KOPUCHUKOT.

5. OrpaHnyyBarbe Ha 3amMeHaTa MaM nonpasKata 3a ypeg nog SAMSUNG CARE

LlenocHata 3ameHa nau nonpasKa Ha ypenot cnopes SAMSUNG CARE e BpeaHoCTa Ha rpurkaTa Care
Value.

6. HagomecTok npeKy NoB/eKkyBake
JedeKT He MoxKe Aa ce KOMNeH3upa co Nakarwe BO Napu, Aypv 1 BO CAy4Yaj Ha LLeI0CeH rybuTok.

YneH 7 3ameHa Ha eNIeKTPOHCKA ypea co nokputme og SAMSUNG CARE co HOB ypea

Ha ocHoBa Ha cooaBeTeH 3aMeHa ypes, cuTe A04aTOLM HA CTapMOT ypes, Ke ce CMeTaaT 3a 3aMeHeTH,
6e3 ornep Ha Toa 4anu JOAATOUMTE Ce BKYYEHW BO 3aMeHaTa Ha ypeaoT Uau He, nopaaum TeKoBHaTa
KOHUrypaumja Ha 3ameHeTMOT ypea,. [logaToumTe afanTMpaHy Ha CTapuoT ypes, Kou He bunie NoKpreHu
CO rapaHuMjaTa Ha NPOM3BOAMUTENOT BO MOMEHTOT Ha KynyBatbe 3ae4HO CO ypeaoT Hema aa bugar
3amMeHeTu (Ha Np. MEMOPUCKM KapTUUYKK, MOAY/IU U C/1.), HO KOPUCHMKOT Tpeba Aa r'v UCKAYYM o4,
CTapuoT ypea npeg aa My ro npegage crapuot ypeg Ha PARTUM.

YneH 8 MNoyeToK Ha NnpumeHaTta u 3penocta Ha SAMSUNG CARE

SAMSUNG CARE 3anoyHyBa Aa ce npumeHyBa No UCTEKOT Ha rapaHumMjaTa Ha NpoM3BOAMUTENOT.

YneH 9 Tpaeweto Ha SAMSUNG CARE

SAMSUNG CARE 33 eneKTpOHCKMN ypeam 3ano4yHyBa No UCTEKOT Ha rapaHumMjaTa o4 npou3BoguUTeNorT.
SAMSUNG CARE Tpae 36 meceuy. HenpaBnaHOCTM NpujaBeHn No ncte4eHNoT pok Ha SAMSUNG CARE
Hema Aa ce npudakaat. MNpekung Bo cnyyaj Ha ToTanHa 3aryba Bo cyyaj Aa ce 3aMeHU ypenoT uam
3alWTUTaTa 04 ToTasHa 3aryba e oabueHa cornacHo co osue ONWTM YCAOBK, COOABETHATA 3aLUTUTA HA
SAMSUNG CARE Ke ce cmeTa 3a npeKuHaTa. Bo Taksu ciyyan, KOPUCHUKOT HEMa NpaBo Ha



KOoMMneH3auuja, BO LesocCT nnm genymHo. Bo cnyyaj Ha genymHo owTteTyBake, coogseTHata SAMSUNG
CARE 3a ypenoT Ke npogo/ixu Aa Baxku 3a NnepnoaoT HaBeaeH Ha PopmynapoT 3a 3aTnta Ha Samsung
Care M3ga4eH Ha KNIMEHTOT MO NpBaTa ycrnewHa permcTpauuja, BO U3HOCOT LUITO OCTaHyBa A0 LenaTta
BPeAHOCT Ha Hera.

YneH 10. Moctanka 3a octBapyBake Ha NpaBaTta Ha KOPUCHUKOT cornacHo SAMSUNG CARE

1. Aeknapauunja 3a ocTBapysame Ha npasata cnopes, SAMSUNG CAREKOpPUCHUMKOT e foNXKeH BeAHal Aa
ro npujasu aedeKToT HaBegeHU BO YneH 2.1. og osme OnwTh ycioeu Ha PARTUM (Bo peaoBHM cnyyau
HajaouHa Ao ceaym paboTHuU aeHa).Mpujasata 4o PARTUM e BO3MOMKHa CO UCNpaKakbe Ha e-noluTa Ha
claims@partumglobal.eu.

2. ®opma 3a nobapysarbe Ha SAMSUNG CARE

dopmarta 3a nobapysare Ha SAMSUNG CARE ce nononHyBa 3a cekoj noeguHeuveH gedekT. KopucHUKOT
e [lo/IXKEeH A3 ja HaBee NpuYMHaTa 3a AedeKToT U Aa ja BHece BO popmata 3a nobapysarse. CnefHute
nHGopmMauum mopa ga ce HaBeAeHW TOYHO U LeIOCHO:

¢ Kora, KaZie 1 Kako ce cnyumnn aedeKToT - CO HaBeyBarbe Ha JaTyMoT, BPEMETO, MeCTOTO U [ipiKaBaTa
¢ Kako nau co WwTo ce cayun aedeKkToT - Co HaBeayBarbe Ha NpuynHaTa
¢ [LITo e OWTETEHO - CO HaBeAyBarbe Ha UMETO Ha YPeaoT U TUNOT Ha OLITETYBaHe

PARTUM cwu ro 3aap:KyBa NpaBoTo Aa nobapa Aono/IHUTEHA AOKYMeHTaunja o KOpMCHUKOT 3a Aa v
ncnonHu o6spckute og SAMSUNG CARE co HajBUCOK MOXKEH KBanuTET U epuKacHOCT. Bo TakoB ciyyaj,
AOKyMeHTaumMjaTa nogHeceHa co PopmynapoT 3a nobapysarbe Ha SAMSUNG CARE counHyBa LesiocHa 1
pefoBHa AOKYMEHTaLMja 32 MHULMpPake Ha NOCTankKaTta 3a OCTBapyBakbe Ha NpaBaTa Ha KOpMCHMKOT oA,
SAMSUNG CARE. YcHUTe usBecTyBarba Ui nHpopmaumm gageHu og 6110 Koja IMYHOCT HE MOKaT Ja ce
3emaT BO npeasua. HenpaBuaHuTe n HeTouHM MHPOPMaLMK faseHn Ha GopmynapoT 3a nobapyBarbe Ha
SAMSUNG CARE, Kako 1 HenocTanyBaheTo no 6apaHaTa AOKYMeHTalMja, MoXKe Aa pe3ynTnupaar co
onbusare Ha PARTUM 3a ocTBapyBatbe Ha npasaTta o4 SAMSUNG CARE, 6apare 3a HagomecT Ha
TpolwouuTe naaTeHM 3a NONPaBKa UM 3aMeHa Ha ypeaoT o4 cTpaHa Ha PARTUM, Bkay4yBajku rv u
nocneauumTe npeaBUAEHN CO KPUBMYHOTO NPaBso.

3. AKTUBALUMIA HA SAMSUNG CARE — nonpaBska

PARTUM Re ja npoueHM 1 nonpaBmn HEMCNPABHOCTA LUTO € MOXKHO NMOCKOPO No A06MBaHeTO Ha LeNocHa
M TOYHa AOKYMEHTalUMja o4 KopUcHMKoT. AKo PARTUM npumm cooaBeTHO NonoaHeTa u3jaBa, Koja Ke
b6uae ucnpateHa 40 KOPUCHMKOT Ha agpecaTa Ha e/IeKTPOHCKA NoLwTa HaBeAeHa Npu NpujasyBakbe Ha
HEWCMNPABHOCTA U MOXe A3 Ce Hajae Ha Beb-cTpaHuLata www.partum.hr, 3a ocTBapyBarbe Ha npaBaTa
noa SAMSUNG CARE co uenaTa notpebHa noaapyBadka AoKymeHTaumja, PARTUM Ke usgaae
npuBpPEMEeHO yBepeHUe 3a NonpasBka Ha HencnpasHocTa. [lonpaBkaTa moXke aa Tpae nogonro oa 45
OeHa. bapareTo 3a HOB ypen Bp3 OCHOBA Ha BpeMeTpaeHeTO Ha NOMpaBKaTa € UCK/TYYEeHO.

Bo cnyyaj ga ce yTBpAM AeKa HeMCnNpaBHOCTa He e NoKpueHa co YneH 2.1. og osue Ycnosu, PARTUM Ke
ro useectM KopucHMKOT AeKa HeroBoTo bapatrbe e oabueHo. MpUBpPEMEHOTO YBEPEHNE U3L3AEHO OF,
PARTUM, nomery gpyroto, Coap**un nHpopmaLMm 3a oKaLumjaTa Ha Koja KopucHUKoT Tpeba aa ro
mncnopaya ypenot nokpmeH co SAMSUNG CARE, Koj e npegmeT Ha NoCTankarta 3a OCTBapyBake Ha
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npasata nog, SAMSUNG CARE. KOpUCHUKOT e A0KeH Aa ro A40CTaBKU ypeaoT HAa Ha3HAYeHaTa IoKauuja,
cepBMCHa TOYKa UK CIMYHO (Ha Np. NPOAAXKHO MeCTo WK ycyra 3a UcnopaKa) BO COrNacHOCT COo
MHCTPYKLMN.

Mo ucnopakaTa Ha ypeaoT Ha Ha3Ha4YyeHaTa /ioKaumja 3a ucnopaka, PARTUM Ke 3anoyHe co obpaboTtka
Ha ypeaoT nokpueH co SAMSUNG CARE, noyHyBajkM cO HEONXOAHUTE AMjarHOCTUKM M BepudUKaumja Ha
dakTuTe. Mo M3BPLUYBAHETO HA AMjarHOCTMKATa W YTBPAYBaHETO Ha COCTOjbaTa Ha ypeaoT NoAN0XKeH Ha
SAMSUNG CARE, PARTUM Ke nspaae ceptuduKaTt 3a nonpaska Ha AedeKToT ako cocTojbaTta Ha ypeaoT
oA4roBapa Ha NogaToumMTe NPeTCTaBeHn 04 KOPUCHMKOT BO AEKNapaumjaTa 32 OCTBapyBakbe npasa
cnopeg SAMSUNG CARE, u ako gedektoT e nokpueH co SAMSUNG CARE. Ako Bo oBaa ¢asa ce yTBpau
AeKa aedeKToT He e NoKpueH co uneH 2.1. oa osue Onwtn ycnosn, PARTUM Ke ro nssectn KopucHmMKoT
AeKa ja oabun HMBHaATa nobapysBaykKa.

PARTUM Ke my ja ucnpatv Ha KopucHUKOT noTBpAaTta 3a NonpasKa Ha AepeKToT Npeky e-nowuta, pakc
unu nowTa. PARTUM Ke r1 naaTv TpowouuTe 3a NnonpasKa AUPEKTHO Ha ycayraTta Uam Ke my ucnopada
Ha KopuCHKMKOT HOB ypea, (Ha Tpowok Ha PARTUM) Bo ciyyaj Ha uenocHa 3aryba.

4. MpoaonKyBakbe Ha rapaHuuMjaTa Ha NPOU3BOAUTENOT M NOYETOK Ha 3awTuTata SAMSUNG CARE

AKO, 33 Bpeme Ha rapaHuMoH nepmMoaoT Ha NPOU3BOAUTENOT, YPeaoT 3a Koj e cknydyeHo SAMSUNG CARE,
ce pa3bue n buae 3ameHeT KN Ha Hero buae U3BpLLEH NOroJieM PEMOHT BO PaMKUTE Ha rapaHumMjaTa Ha
npou13BOAMTENOT, rapaHLUMjaTa Ha NPOU3BOANTENOT Ke buae NpoaoKeHa UK Ke NoYyHe of NoYeToK BO
COrNAacHOCT CO NPOMNUCUTE KoM BaxKaT BO 610 Koe Bpeme. Bo TaKoB Cnyyaj, KOPUCHUKOT e o6Bp3aH
noBTOpHO Aa ce permnctpmpa 3a SAMSUNG CARE Bo pok o4, 14 aeHa og npe3emarbeTo Ha NONpaBeHUoT
WK 3aMeHeTUNOT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea v ga npnaoxu
COO0/IBETHU fl0Ka3M (cepTuduKaT 3a peMOoHT, cepTUdUKAT 3a UcropaKa, cepTUdUKaT 3a 3aMeHa, UTH.), co
uen aa ce usgage ceptndukar 3a sawtnuta SAMSUNG CARE 3a HOBMOT ypea, 04HOCHO NONpaBeHNoT
ypea, Koj ke 3ano4YyHe camo Mo UCTEKOT Ha NpoAoAKeHaTa rapaHumMja Ha NpoM3BOAMTENOT, cnopes,
AAaTyMOT Ha 3aMeHa Ha ypeaoT, O4HOCHO Ha NonpaBKa.

YneH 11. O6BpCcKM Ha KOPUCHULUTE

1. O6BpCcKM Npea HacTaHyBakbeTo Ha AedeKT nokpueH og SAMSUNG CARE

a) Mpep HacTaHyBarbeTo Ha AedekT nokpueH og, SAMSUNG CARE, KopucHMKOT e 06Bp3aH aa ru
no4ymnTyBa 06BpCKUTE Npe3emMeHun co oBme ONLITH YCI0BY;

b) Aokonky Kop1CHMKOT ja npekpLm 6uno Koja og 06BpckuTe HaBeaeHu osae, PARTUM uma npaso
eaHoCTpaHo Aa ja oTkaxke SAMSUNG CARE. OtkarkyBareTo Ha SAMSUNG CARE Ke ctanu Bo cuna no
Hej3MHOTO Npumarbe. OBaa oapenba BakmM Camo 33 KOPUCHULMUTE KOW T NPeKpLIMIe YCN0BUTE Ha
npomouujata Samsung Care.

2. O6BpcKM No nojaBaTa Ha gedekT nokpmneH co SAMSUNG CARE 3awTtuTa. Kora Ke ce nojaeu gedekt
nokpueH co SAMSUNG CARE, KopucHuKoT Tpeba aa:

aa) Ce rpuxu ga cnpeydym nam MMHMMn3npa WTeETa, KOJIKY WTO € BO3MOXHO;

ab) aa ro npujasu gedeKToT NMcmeHo 1 6e3 oanararbe BeAHall WTOM Ke A03Hae 3a Hero Ha agpeca:
Partum usluge d.o.o., Horvaéanska cesta 47, 3arpe6 unu no e-nowrTa: claims@partumglobal.eu;
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ac) ga v goctaBn Ha PARTUM, 6e3 ognarame, KOJIKY LUTO € MOXKHO, cuTe MHGOopMaLUmM - BO MMCMEHa
dopma, ako e nobapaHo - NoTpebHU 3a yTBpAYyBatbe Ha AedeKToT nokpmeH co SAMSUNG CARE nam
onceroT Ha 06BpckuTe Ha PARTUM Bp3 0CHOBa Ha AesyMHa LWTeTa UK ToTanHa 3aryba, Kako 1 aa
0BO3MOM BM10 KaKBa NPOBEPKa Ha NPUYMHATA U BUCUHATA Ha AedEeKTOT, KaKo 1 OnceroT Ha ob6BpcKaTa
33 AeNlyMHa KOMMEeH3alunja Ha WTeTa uaun ToTanHa 3aryba, co nonpasKa MaM 3aMeHa Ha ypeaoT NoKpUeH
co SAMSUNG CARE[pyrv1 06BpcKu

ba) KopucHMKOT e oarosopeH 3a ypeaoT KyneH 1 nokpueH oga SAMSUNG CARE. Osa BKkay4yBa
BHMMaTENHO U 6e36eaHO paKyBakbe CO ypenoT, KaKo U HErOBO OfJ1arake Ha CUrypHO U 3alUTUTEHO
MeCTO, BK/IyYMTESTHO M 33 Bpeme Ha TPAHCNOPTOT UM NpeHecyBaHEeTo.

bb) KopucHukoT e gonkeH ga npujasu HeucnpasHocT 4o PARTUM Bo poK o 7 paboTHM AeHa.

bc) SAMSUNG CARE nokpuBa eleKTPOHCKM ypeam Bo O4HOC Ha HMBHATA pesieBaHTHa cocTojba no
MCMNopakKaTa, T.e. KOHPUrypaumja Nno ucnopakata 6e3 NocnefoBaTeENHN NPOMEHMU, T.€. f0AaBaHA BO
HMBHOTO OPUTMHANHO NaKyBak-€. Bo 0BOj KOHTEKCT, ypen, moaynapeH ceT ypean v OpurnHaieH
[0[3aTOK ce nokpueHu og, SAMSUNG CARE camo ako ce BO OPUrMHANHOTO NaKyBame.

3. Uckny4yok oa obBpCcKaTa 3a NONpaBKa UK 3ameHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo ciyyaj
Ha npekKpulyBare Ha 06BpckuTe. OCBEH BO C/1y4Yaj Ha 310HAMEPHO NpPEKpLUYBatbe Ha 06BPCKUTE,
PARTUM e gonkeH ga ja nonpaBu UaM 3aMeHu ypeaoT nokpmeH co SAMSUNG.

YneH 12. be3 o6BpcKa 3a nonpaBKa Uau 3ameHa Ha ypeg nokpueH co SAMSUNG CARE 3a
nocebHU NPUYNHU

PARTUM He e o6Bp3aH Aa nonpasu nan 3ameHu ypea nokpmeH co SAMSUNG CARE ako KopucHukoT
naxe nnum ce obuaysa ga ro nsmamm PARTUM Bo BpcKa co ¢paKTV BayKHUM 3a YTBpAyBake Ha OCHOBATa
WA LUeHaTa Ha aedeKToT.

YneH 13 MpeHoc nam npopaxKba Ha ypea nokpueH co SAMSUNG CARE

Buaejkn enekTpoHckuTe ypeam wrto ri nokpuea SAMSUNG CARE ce ogHecyBaaT Ha CEPMCKUOT 6poj Ha
YpeaoT, BO TEKOT Ha TpaereTo Ha SAMSUNG CARE ypefoT moxe aa ce npeHece/npogage, u SAMSUNG
CARE ke npogomku Aa Baxkn. HOBMOT CONCTBEHUK UM KOPUCHUK Ha YPeaoT UCTO Taka Mopa Aa ce
npuapxysa Ha osmne OnNwTK YcA0BK 3a Aa rv octBapysa npasata nog, SAMSUNG CARE.

YneH 14. SAMSUNG CARE

JoKkymeHTaumjata Ha SAMSUNG CARE ce cocTom oA npaBuiHO nononHet obpasel, Ha SAMSUNG CARE,
oBue OnNwTM ycnosu n GakTypaTa 3a KyneHMoT ypes nokpueH co SAMSUNG CARE.

YneH 15 KoHTaKT Aetann 3a SAMSUNG CARE

MNoctasayoT Ha SAMSUNG CARE e KomnaHujaTa:
PARTUM USLUGE d.o.0. 3a coBeTu, og 3arpeb, XpBakaHcka uecrta 47

E-nowTa agpeca: claims@partumglobal.eu.

https://extracare-promotion.com/mk/
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JNlncta Ha gasaTtenu Ha ycnyru:

Mme Ha napTHep papg, Appeca KoHTaKT umejn TenedoHcKu 6poj
Jadranska magistrala br.14, . . .
Servis Makedonija Skopje Skopje &l info@servismakedonija.mk | +389 2 5511 777
Blagoja G ievski — Busht
Moj Servis Skopie ag0Ja HEOTBICVSKI = BUSIUN | o0 vis@mojservis.mk +389 2 30 84 890

No. 1, Kisela Voda, Skopje

YneH 16 Jypucamkumja Bo cayyaj Ha cnop

Bo cnyyaj Ha cnop nomery Partum n KOpuCHUKOT, Hag/1eXKeH e cyaoT Bo 3arpeb.
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