
 “Jalan Jalan Malaysia” Together Challenge 
 
Terms and Conditions 
 
Terms and Conditions  
1. “Jalan Jalan Malaysia” Together Challenge  (“Contest”) is organized by Samsung Malaysia 

Electronics (SME) Sdn. Bhd. [Company No. 200301026766(629186-D)] (“Samsung”).  
 
Duration 
2. This Contest will run from 10 January 2026 to 9 February 2026 (“Contest Period”). Samsung shall 

reserve the right to shorten, extend or cancel the Contest Period at its sole discretion without any 
prior notice. 
 

Eligibility 
3. This Contest is open to participants who are:  

a) citizens or permanent residents of Malaysia; and  
b) aged 18 years old and above, as stated on their NRIC/Passport (as of  10 January 2026). 

 By participating in this Contest, each participant (interchangeably referred to as “Participant”, “You” 
or “Your”) agrees to be bound by these Terms and Conditions. 

 
4. Employees, dealers or agents of Samsung or any of its group companies or their families or 

households or anyone connected to this Contest are not eligible to participate in this Contest. 
 

5. Eligible participants are as defined herein under in relation to the Contest. 
 
How to Participate  
6. Eligible Participants will need to follow the steps below: 

Steps Description 

Step 1 Participants to have the Samsung Health App installed on their mobile device and 
logged in to Samsung Account. 
 

Step 2 Participants to open the Samsung Health App, click on the 3 dots on top of right 
corner, select the “Promotion” option and click on “Jalan Jalan Malaysia” Together 
Challenge banner to proceed with their participation accordingly.  
 
Alternatively, Participants to click on the “Jalan Jalan Malaysia” card on Samsung 
Health App home page, choose “Join Now” to participate.  

Step 3 Participants to complete 240,000 steps during the Contest Period and the steps 
shall be recorded on the Samsung Health App, under the "Together" page 
(“Finisher”). 
 

Step 4 Finisher to answer a question “What motivates you to stay active in 2026?” 
(“Question”) 

 
Judging Criteria  
7. Each Finisher will be eligible to get the Consolation Prize stated in paragraph 11 below. 
8. Three (3) eligible Finishers with the most creative answer to the Question will be selected winner of 

the Grand Prize stated in paragraph 11 below. 
9. Samsung’s decision as to the winner will be final. No correspondence or further claims shall be 

entertained. 
10. All entries must meet the eligibility requirements and fulfill the conditions stated in the “How to 

Participate” rules. If the entry is found to be not valid, it will be deemed as null and void. 



 
Contest Prize 
11. Details of contest prizes are as follows: -  

Category Prize Unit 
Grand Prize One (1) unit of Galaxy Tab S10 FE (Wifi, 12+256GB) 3 units 
Consolation Prize One (1) unit of RM200 Samsung e-store voucher 

 
Note: Valid for redemption to purchase the 
participating models listed in Appendix 1 from 
Samsung.com or Samsung Shop App between 10 
January 2026 to 9 March 2026. Limited to 1 
redemption per user only. 
 

10,000 

12. The winner announcement will be made after 9 February 2026 or any such other date determined by 
Samsung. 

13. The prizes are given out on an “As Is” basis and are non-transferable, non-refundable, non-
exchangeable for cash or with vouchers of other denominations, whether in part or in full. Random 
colour will be assigned for the Contest Prize. 

14. Unless otherwise stated, the prize is not stackable with other ongoing promotions/deals. 
15. Any prizes unclaimed after the stipulated period will be forfeited and deemed to have lapsed 

unconditionally and irrevocably. The winner whose prize has been forfeited or unclaimed shall not 
be entitled to any payment or compensation from Samsung.  

16. Picture(s) of the prizes shown in any advertisement, promotional, publicity and other materials 
relating to or in connection with this Contest is / are solely for illustration purposes only and may not 
depict the actual colour, model or specification of the prize(s) and does not include any optional 
accessories. 
 

Redemption Process 
12. How to redeem  

a) Consolation Prize 
Steps Description 

Step 1 Finishers will be required to click on 3 dots on top of the right side of the Samsung 
Health App. 

Step 2 Finishers to click on the “Promotions” section and proceed to redeem the 
Consolation Prize under the “Activities” page. 

Step  3 Eligible Participants will receive a link via Samsung Health App that will direct them 
to claim the Consolation Prize on the Samsung Members App. 

 
b) Grand Prize 
Steps Description 

Step 1 Winners will receive a “Winning announcement” email from Samsung. Winners to 
reply to the email and provide the required details. 

Step 2 Required details: 
• Email address 
• Delivery address 
• Contact number 

 
13. Samsung reserves the right to reject any redemption without any prior notice in the event of the 

following:  
(a) redemption is incomplete;  
(b) redemption exceeds the maximum number of redemption; 



(c) receipt address is Samsung Partners outlet address;  
(d) delivery address is incomplete or wrong or non-acceptance of the parcel; 
(e) redemption or any redemption documents appear to be fraudulent; 
(f) redemption is not accordance with the terms and conditions; 
(g) if Samsung believes the redemption is fraud or any irregular transaction or being manipulated 

in any whatsoever manner.  
14. Samsung shall not be liable for any failure on the part of the Participant who fails to submit and/or 

resubmit the complete redemption with all the supporting documents within the stipulated timeline. 
Samsung reserves the right to cancel, forfeit, withdraw, suspend the title and ownership of Contest 
Prize in the event there is any non-compliance with the terms and condition stated herein and shall 
recover any damages from such Participant to the fullest extent permitted by law 

15. Samsung reserves the right to request the original invoice, receipt and/or any supporting documents 
including identification document from Participant for verification purpose. For the avoidance of 
doubt, Samsung reserves the right to determine if the supporting documents are sufficiently genuine 
for the purposes of the approval of the redemption. 

16. In the event Samsung found or suspected of fraud or any irregular transaction or cheating or hacking 
or tampering with the redemption process, operation or purchase submission or any violation of any 
of the Terms and Conditions by the Participant, Samsung reserves the right to recover any damages 
from such Participant to the fullest extent permitted by law.  

 
Delivery of Prize(s) and Prize Redemption   
17. The prize is estimated to be delivered to the winner(s) from 9 March 2026 onwards or such other 

period as may be determined solely by Samsung. 
18. Samsung reserves the right to appoint a third party (3rd) party vendor or service provider to handle 

the fulfilment or making available of the prize(s) and delivery of the prize(s) to you. By providing your 
personal information including name, delivery address, contact numbers, email address and other 
information to Samsung, Samsung can use and/or disclose to such third party (3rd) party vendor or 
service provider for the purposes of delivery service. 

19. Samsung shall not be responsible or liable for any delays or non-delivery of the prizes. 
20. Samsung shall not be responsible for any inaccurate details provided by the Participant to claim their 

prizes, if any.  
 
Terms of Participation  
21. By entering this Contest, the Participant represents, acknowledges and warrants that the submitted 

image/photo/video is an original work and does not infringe on the copyrights, trademarks, moral 
rights, rights of privacy/publicity or intellectual property rights of any person or entity; and that no 
other party has any right, title, claim or interest in the submission. 

22. Copyright of all images/photos/videos submitted to this Contest remains with the Participants. 
However, by participating in this Contest, Participants agree to grant Samsung a perpetual, 
irrevocable, royalty free, license to use, reproduce, copy, publicly display, sublicense, modify and 
fully exploit any photo submitted. 

23. Each Participant agrees to take part in any and all marketing, promotional, publicity exercises with 
respect to this Contest; agrees for Samsung to use his/her name, voice, photograph, likeness or 
other personal identifiable information in any media for the promotion and publicity of this Contest 
and/or Samsung products: and irrevocably grants Samsung all consents and waivers necessary 
hereunder, including in respect of any promotional photographs and/or audio/video recordings taken 
in respect of this Contest. Each participant agrees that Samsung shall be at liberty to publish, 
promote, copy, reproduce, transmit, display, edit, adapt, modify, create derivative works of and/or 
otherwise distribute or use his/her particulars (including any publicly available Facebook/Instagram 
profile photo and details): 

a) In connection with this Contest and/or Samsung products; 
b) For the promotion and publicity of this Contest and/or Samsung products; 
c) In any manner, format or media whether now known or hereinafter created, and in any part of the 

world, including without limitation on online platforms such as Facebook, YouTube, Twitter and 
Instagram; at Samsung’s sole discretion and royalty-free and without obligation of attribution or 
consent.  



24. Participants will only be confirmed as winner(s) after the verification of validity of each 
participation.  Samsung reserves the right to check the validity of any participation.  Entries failing to 
comply with the Terms and Conditions herein will not be accepted. 

25. Samsung reserves the right to disqualify any participant suspected of fraud, hacking, tampering with 
the Contest submission process or if Samsung believes that the contestant’s entry and/or results has 
been manipulated in any way by machines or computers or breach of any terms and conditions of 
the Contest.  

26. Samsung reserves the right to disqualify such Participants from the Contest and/or receiving the 
prize. Samsung reserves the right to substitute or replace a new winner.   

27. Each participant shall not, without the prior written approval of Samsung, speak to the press or any 
other media, or give any interviews or comments relating to this Contest. 

 
Liability and Responsibility  
28. Each participant agrees to indemnify and hold Samsung and its employees, officers, directors, 

shareholders, agents, representatives, parent companies, affiliates, subsidiaries, licensees, 
advertising, promotion, and fulfilment agencies, and legal advisors, harmless from any and all losses, 
damages, rights, claims, costs and expenses  (including legal costs on an indemnity basis), and 
actions of any kind by anyone including third party arising from the alleged or actual infringement of 
any third party copyright, patent, trademark or other intellectual property rights, or other rights, any 
breach of these Terms and Conditions and/or in connection with the Contest, including without 
limitation, possession, use or misuse of the prize, or travel to or from any Contest activity, personal 
injury, death, and property damage, and claims based on publicity rights, defamation, or invasion of 
privacy. 

  
Rights of Samsung 
29. Samsung reserves the right to reject any post/ winner at its sole and absolute discretion without 

having to assign any reasons whatsoever.  
30. Samsung reserves the right to change or replace the prize(s) with item(s) of equal value. 
31. Samsung reserves the right to amend these Terms and Conditions without prior notice. 
32. In case of any dispute, Samsung reserves the right to make the final decision. Samsung’s decision 

is final and no further correspondence or appeal will be entertained.  
33. Samsung does not undertake any responsibility or obligation to ensure that any prize will be delivered 

to any prize winner.  To the fullest extent permissible under applicable law, Samsung disclaims all 
warranties and representations of any of any kind, express or implied, including any representation 
that any prize shall be delivered or transferred to the winner(s). Except for any liability that cannot be 
excluded by the law, Samsung (including its officers, employees and agents) excludes all liability 
(including negligence), for any personal injury, or any loss or damage (including loss of opportunity), 
whether direct, indirect, special or consequential, arising in any way out of this contest, including but 
not limited to, where arising out of the following: 
a) Any technical difficulties or equipment malfunction (whether or not under Samsung’s control); 
b) Any theft, unauthorized access or third party interference; 
c) Any claim or prize(s) that is late, lost, altered, damaged or misdirected (whether or not after 

receipt by Samsung) due to any reason beyond the reasonable control of Samsung; 
d) Any variation to the prize(s) value to that stated in these Terms & Conditions; 
e) Any tax liability incurred by a contestant; or 
f) Use of the prize(s). 

34. Samsung reserves the absolute right to cancel, terminate or suspend the Contest without any prior 
notice and/or assigning any reason. For the avoidance of doubt, cancellation, termination or 
suspension by Samsung shall not entitle the participants to any claim or compensation against 
Samsung for any and/or all losses or damages suffered or incurred as a direct or indirect result of 
the act of cancellation, termination or suspension.  

35. Samsung makes no guarantee of the availability of its or any other web services and will not be 
responsible for any interruption, delay or failure of service that may interfere with the ability to 
participate in this Contest.  

  
Privacy Policy 



36. By participating in this Contest, each participant is communicating with Samsung electronically. By 
doing so, each participant agrees to receive communication with Samsung electronically. Each 
participant consents to receiving electronically all agreements, notices, disclosures and other 
communications that Samsung provides in relation to this Contest.  

37. By participating in this Contest, the Participants agree and acknowledged  that Samsung collects, 
uses and processes and/or discloses (including third party overseas) participants’ personal 
information in order to conduct this Contest, and in accordance with the Samsung Privacy Policy 
(www.samsung.com/my/info/privacy.html). Each participant consents to such collection, use, 
processing and disclosure of his/her personal information and represents and warrants that all 
information provided is true and accurate in all respects. Validity of enrollment is conditional on 
providing this information. Each participant agrees that Samsung may, for a reasonable period of 
time, unless otherwise advised, use the information for promotional, marketing, publicity, research 
and profiling purposes, including sending electronic messages or making phone calls to the 
participant(s). 

38. These Terms and Conditions shall be governed and construed in accordance with the laws of 
Malaysia, and each contestant irrevocable submits to the exclusive jurisdiction of the courts of 
Malaysia. 

 
 
  

https://www.samsung.com/my/info/privacy.html


Appendix 1 
 

Participating Models Connectivity Item 

Watch8 44mm 
BT 

SM-L330NDAAXME 
SM-L330NZSAXME 

LTE 
SM-L335FDAAXME 
SM-L335FZSAXME 

Watch8 40mm 
BT 

SM-L320NDAAXME 
SM-L320NZSAXME 

LTE 
SM-L325FDAAXME 
SM-L325FZSAXME 

Watch8 Classic 
BT 

SM-L500NZKAXME 
SM-L500NZWAXME 

LTE 
SM-L505FZKAXME 
SM-L505FZWAXME 

Watch Ultra (2025) LTE 

SM-L705FZB1XME 
SM-L705FZA1XME 
SM-L705FAW1XME 
SM-L705FZS1XME 

Galaxy Ring NA 

SM-Q505NZDAXME 
SM-Q505NZKAXME 
SM-Q505NZSAXME 
SM-Q506NZDAXME 
SM-Q506NZKAXME 
SM-Q506NZSAXME 
SM-Q507NZDAXME 
SM-Q507NZKAXME 
SM-Q507NZSAXME 
SM-Q508NZDAXME 
SM-Q508NZKAXME 
SM-Q508NZSAXME 
SM-Q509NZDAXME 
SM-Q509NZKAXME 
SM-Q509NZSAXME 
SM-Q500NZDAXME 
SM-Q500NZKAXME 
SM-Q500NZSAXME 
SM-Q501NZDAXME 
SM-Q501NZKAXME 
SM-Q501NZSAXME 
SM-Q502NZDAXME 
SM-Q502NZKAXME 
SM-Q502NZSAXME 



Participating Models Connectivity Item 
SM-Q503NZDAXME 
SM-Q503NZKAXME 
SM-Q503NZSAXME 
SM-Q514NZDAXME 
SM-Q514NZKAXME 
SM-Q514NZSAXME 
SM-Q515NZDAXME 
SM-Q515NZKAXME 
SM-Q515NZSAXME 

 


