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Scenario:

Open Shahid TV application

1.

Once user launches Shahid TV application and IF deal is defined to be shown to user

platform and country
THEN user will be landed on deal landing page

vipadl_;

Welcome to the world's leading Big screen, Big entertainment
Arabic streaming platform, Please go

to Samsung Promotion App to check 7 \ ).

if you are Eligible for a Promotion = >4 /

brought to you by Samsung and -

Shahid VIP .
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Skip to Home screen
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3. The user will select “Open Samsung Promotion App” button

4. The user will be navigated to Samsung promotion app and display Shahid offer form with a
CTA to Shahid app

5. The user will be navigated back to Shahid app on the below offer page
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vipad

Welcome to Shahid VIP and Thank
yaulferklying albamstn gV Stk Big screen, Big entertainment
your complimentary Shahid VIP trial

now - on us! Click on Activate now

and enjoy the best entertainment in

the best way - On the BIG SCREEN

Offer Activation Steps

Terms and conditions may change depending on the country, TV
model and package availability. For more information, please visit

www.samsung.com
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6. The user will select “Activate now”
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Note: the above screen text will be changed based on available offer
7. user has to accept reading their device information and accept the terms and conditions

To take advantage of the marketing offer

Shahid requires access to your device
identifer in order to to create a new account
for you.

8. TV device then gets verified against deal eligibility
9. If device is eligible the voucher will be redeemed.

10. a light account is created for the user using their TV unique identifier, with a random
generated password



SHAHID TV App - User Journey Flows Auto-redemption

Subscription completed successfully

You got a free subscription for 3 Month
To enjoy your subscription on different devices, please complete the account registration

Back to home screen

11. The user can complete the registration by selecting option A to enjoy the VIP privileges on
other platforms (Web, Mobile)

Or back to home page by selecting option B.

Note: If the user already logged in with VIP account, the app will display the below
message indicate the user that his current account is already a VIP account.
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It seems that you're already a Shahid Big screen, Big entertainment
VIP member and we're thrilled to

know so! We are happy to have you

with us. Enjoy the best exclusive

movies, series and plays!

Alternative Scenario:
If the user starts the journey from “Samsung Promotion app” (Not from Shahid App), the flow will start

from step number 4



