
 

Premium Care Service 
 

Customer Service Checklist 

Dishwasher 
 

Task List Checklist 

1. HASS diagnosis Test  

2. Filter Cleaning  

3. Nozzle Cleaning  

4. Gasket Cleaning  

5. Interior Cleaning Mode   

6. Exterior Cleaning/Wipe Down  

7. Adjustment & balancing  

8. SmartThings Support  

9. AI Demo (if applicable)  

 

 

 

 
 
 
 
 
 

 

Schedule Your Service 
Call 0800 726 786 or,  
Email here with your Full Name, 
Contact Details and Care Service 
Certificate Reference Number of 
the Eligible Product 
 

Contact hours  
Monday to Sunday 
8AM – 8PM 
7 days a week 

For further information 
Visit samsung.com 

https://samsung-webform.sprinklr.com/?token=eyJhbGciOiJSUzI1NiJ9.eyJmb3JtSWQiOiI2MTY2ZDY3ZDA5NTY3NjVlOTIxYWMzYzYiLCJzdWIiOiJBY2Nlc3MgVG9rZW4gR2VuZXJhdGVkIEJ5IFNwcmlua2xyIiwiY2xpZW50SWQiOjkyMTUsImlzcyI6IlNQUklOS0xSIiwidHlwIjoiSldUIiwidXNlcklkIjowLCJhY2NvdW50SWQiOjEwMjk1MTYsImF1ZCI6WyJTUFJJTktMUiJdLCJuYmYiOjE2MzQxMzA4MTUsInNjb3BlIjpbIlJFQUQiLCJXUklURSJdLCJwYXJ0bmVySWQiOjEyNCwiYXV0aFR5cGUiOiJTUFJfS0VZX1BBU1NfTE9HSU4iLCJ0b2tlblR5cGUiOiJBQ0NFU1MiLCJleHAiOjQ3ODc3MzIwMTUsImlhdCI6MTYzNDEzMjAxNSwianRpIjoic3ByaW5rbHIifQ.jkzUTYMCMMXgdrlxeDqMMDUP-1ct7iTGRBFoFzeybkndPPD-5ct5a0GPNdehMZVZWCH-EfDpTNtL9OBMpH_Cnpv_ED2wTgDDinmLnmlae8vyzIvtntbcfwYKRlR_H0zQEztQxEGI_8h64jvAMqDRLBHcE5pOoj5eA4zLQ6oonhPFAP-k6XNK6Ua8k3h26Ue8mQmFtPuPiZxdP7uB-boQgXj_JRlgJqJYHl3BNeOC5k7VGIkEYrWmu6I2GQtUHz-HV6rF_z6q1ciXtMOaXpJRobmCmBsA96QwOgZMz0pnmsibi22wXn4Syn2DRrAxpzY-ZIHHKkcP1vaLDmgxEMCOCQ&language=en-NZ

