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Samsung Electronics New Zealand Limited 
Odyssey Monitor Pre-Order – Samsung Online Store Promotion Terms and Conditions 

 
This document contains the terms and conditions of the Promotion.  Participating in the 
Promotion is deemed acceptance of these terms and conditions. 
 
Promoter Samsung Electronics New Zealand Limited, 24 The Warehouse Way, 

Northcote, Auckland. Administration of the Promotion will take place 
at the offices in this location, or any other office as notified by the 
Promoter through the relevant Eligible Online Store. 
 
Please contact us if you have any questions using the details available 
on the Eligible Online Store. 
 

Promotional Period Start time and date 2:00pm 22nd September 2025 

End time and date 2:00pm 20th October 2025 

  
Promotion Pre-order a Participating Product at the RRP during the Promotion 

Period at the Eligible Online Store to qualify for the selected Bonus (as 
defined below). Participating Products and selected Bonus(es) available 
while stocks last. 
 
Unless otherwise specified by the Promoter, this Promotion is not 
available in conjunction with any other existing offer including 
discounts or vouchers offered by the Promoter. 
 

Eligible Online Store samsung.com/nz/ 
 

Eligible Person Promotion is open to New Zealand residents who are aged 18 years 
and over, who comply with these terms and conditions, and are eligible 
to access and participate in the Promoter’s Eligible Online Store in 
accordance with the terms and conditions set out in the Eligible Online 
Store.  The Promoter may require the parent or guardian of anyone 
under the age of 18 years old to sign a copy of this terms and 
conditions as a condition of participating in this Promotion. 
 
For the avoidance of doubt, purchases for commercial purposes, for 
use in trade, or for or on behalf of a company/business/organisation, 
will be excluded from participating in this Promotion. 
 

Participating Product(s) Participating Products as set out in Appendix 1 of these terms and 
conditions. 
 

Bonus(es) Bonus(es) corresponding to each Participating Product as set out in 
Appendix 1 of these terms and conditions.  Note that these terms and 
conditions may specify that a Bonus(es) includes a chance to enter into 
a draw to win a product or service (see clause 2.4  and Appendix 1 of 
these term and conditions for more information). 
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1. FURTHER TERMS AND CONDITIONS 
 
1.1. Nothing in these terms and conditions is intended to exclude, restrict, or modify a consumer’s 

rights under the Consumer Guarantees Act 1993.  These terms and conditions must be read 
subject to those statutory provisions and will not affect or alter any statutory rights a person 
may have in relation to a product or relevant Promotion. 
 

1.2. The Promotor, in its sole discretion, reserves the right to cancel, suspend, terminate, or 
modify the Promotion or any part of the Promotion for any reason, including but not limited 
to, if fraud, technical failures, or any other factor(s) beyond the Promotor’s reasonable control 
adversely affects the Promoter’s ability to conduct the Promotion or part of the Promotion as 
contemplated in these terms and conditions, subject to any written directions from any 
regulatory authority.  Any cancellation or modification to the Promotion will be notified on the 
Eligible Online Store. 

 
2. PURCHASE(S) AND BONU(ES) 
 
2.1. Purchase(s) of Participating Product(s) must be made with New Zealand details from the 

Eligible Person, including a valid New Zealand payment method (that is offered on the Eligible 
Online Store) and a New Zealand delivery address.  In order to complete a purchase of a 
Participating Product and qualify for the corresponding Bonus(es), an Eligible Person must 
provide other information as specified on the Eligible Online Store, including a valid email and 
phone number. 

 
2.2. Bonus(es) or any part of a Bonus, if not available for any reason, may be substituted at the 

discretion of the Promoter for another Bonus(es) of equal or greater value. 
 

2.3. Bonus(es) are not transferable, exchangeable, and cannot be redeemed for cash. 
 

2.4. Bonus(es) may be subject to other terms and conditions, including: 
 

(a) Voucher Code: Where a Bonus includes a voucher code (the “Voucher Code”), that 
Voucher Code must be redeemed at the time of purchasing the Participating Product or 
Eligible Product (if applicable), and can only be redeemed through the Eligible Online 
Store.  A list of Participating Product(s) is available in Appendix 1, and a list of Eligible 
Product(s) / Redemption Product if applicable will be set out in Appendix 2; 
 

(b) Trade-in Boost: Where a Bonus includes a Trade-in Boost or bonus (the “Trade-in Boost”), 
the Eligible Person must trade in an eligible device, in accordance with the Samsung 
Instant Trade-In Program Customer Terms and Conditions (“Instant Trade-In”), in order to 
receive the Trade-in Boost.  Payment methods are limited for Instant Trade-In, and 
excludes payment methods as specified by the Promotor.  Instant Trade-In transactions 
may be subject to fees and charges as outlined in the Instant Trade-In terms and 
conditions; 

 
(c) Samsung Care+: Where a Bonus refers to Samsung Care+ (e.g., at a discounted rate), 

Samsung Care+ terms and conditions apply.  Samsung Care+ is administered by The 
Warranty Group Australasia Pty Ltd. (CN 920655) and underwritten by Virginia Surety 
Company, Inc.(CN 920655), trading as Assurant. An excess is payable for each claim made 

https://images.samsung.com/is/content/samsung/assets/nz/samsung-instant-trade-in-tncs/samsung_instant_trade_in_tncs_070723_002.pdf
https://images.samsung.com/is/content/samsung/assets/nz/samsung-instant-trade-in-tncs/samsung_instant_trade_in_tncs_070723_002.pdf
https://www.samsung.com/nz/offer/samsung-care-plus/#tnc
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under Samsung Care+ and must be paid before a claim is settled. Exclusions apply in 
accordance with Samsung Care+ terms and conditions. 

 
(d) Draw: Where a Bonus includes the chance to participate in a draw (the “Draw”) to win a 

product or service (as specified in the Draw), then the terms and conditions of the Draw 
shall also include any additional terms specified in writing by the Promotor (including in 
Appendix 1 and clause 2.4(c) of these terms and conditions).  The Draw will be conducted 
within 5 (five) working days from the end of the Promotional Period.  The Promoter will 
draw a random entry or entries (as applicable) to determine the winner(s) of the Draw.  
The winner(s) will be notified through their details provided as part of the Draw.  If a 
winner is uncontactable or does not claim their prize for the Draw, within 5 (five) working 
days from being notified by the Promoter, then the winner will be deemed to have 
forfeited their prize.  If a winner forfeits their prize, then the Promoter reserves the right 
to conduct a re-draw, in the same way as the original Draw. 

 
3. FULFILMENT OF PARTICIPATING PRODUCT AND REFUND 

 
3.1. Fulfilment of any Participating Product (including any Bonus(es) (as applicable) will be 

processed as per normal lead times, as and when the Promoter is able to supply stock.  The 
Promoter will aim to fulfil orders of any Participating Product (including any Bonus(es)) (as 
applicable) as quickly as possible. 
 

3.2. Refund or return of any Participating Product shall also oblige the purchaser to return the 
Bonus(es) (or value of the Bonus(es), where applicable).  The purchaser of a Participating 
Product agrees to be liable for all costs, including but not limited to debt recovery costs, if the 
Bonus(es) is not returned with any refunded or returned Participating Product. 

 
4. VERIFICATION OF ELIGIBILITY AND DECISION OF PROMOTER 

 
4.1. Verification of eligibility and compliance with these terms and conditions may be conducted 

by the Promoter.  The Promoter reserves the right, at any time, to verify the validity/eligibility 
of any person participating in this Promotion (including a participant’s identify, age, and place 
of residence), and to disqualify any person who is not in compliance with these terms and 
conditions, or who tampers or abuses the Promotion.  Failure by the Promoter to enforce any 
of its rights at any stage does not constitute a waiver of those rights.  Promoter reserves the 
right to reclaim the cost of any Bonus(es) (if applicable), if the Bonus(es) is paid or received by 
a person, and it is subsequently found that the person is in breach of these terms and 
conditions. 
 

4.2. Any decision of the Promoter is final and no correspondence will be entered into. 
 
5. LIABILITY AND RESPONSIBILITY 

 
5.1. No liability and/or responsibility is assumed or accepted by the Promoter for: (i) any error, 

omission, interruption, or delay in the operation or transmission of any communication, 
including any email communication set to (or by) the Promoter to any person, whether caused 
by problems with communication networks or line, computer systems, software or internet 
service providers, congestion on any carrier network,  or otherwise; (ii) any theft, destruction 
or unauthorised access to, or alteration of such communications;, and (iii) any problem(s) 
with, or technical malfunction of, any computer system or other equipment used for the 
conduct of the Promotion. 



 

4 

 

 
5.2. No liability and/or responsibility is assumed or accepted by the Promoter for any tax liability 

incurred as a result of a person participating in the Promotion.  All participants of the 
Promotion should obtain independent tax and financial advice. 

 
5.3. Except for any liability that cannot be excluded by law, the Promoter (including its officers, 

employees, and agents) excludes all liability (including negligence), for any personal injury; or 
any loss or damage (including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of any Promotion, including, but not limited to, where 
arising out of the following: (a) any technical difficulties or equipment malfunction (whether 
or not under the Promoter’s control); (b) any theft, unauthorised access or third party 
interference; (c) any claim that the original purchase documentation or relevant Promotion 
communication is late, lost, altered, damage, or misdirected (whether or not after their 
receipt by the Promoter) due to any reason beyond the reasonable control of the Promoter; 
(d) any variation in the relevant Promotion value to that stated in these terms and conditions; 
(e) any tax liability incurred by a participant of the Promotion; or (f) participation in the 
Promotion. 
 

6. PRIVACY 
 
6.1. The Promoter collects personal information in order to conduct the Promotion (including 

sending electronic messages or telephoning the claimant where necessary) and may, for this 
purpose, disclose such information to third parties, including, but not limited to, agents, 
contractors, service providers, suppliers and as required, to New Zealand regulatory 
authorities. Validity of a claim is conditional on providing this information. The Promoter will 
not retain personal information for longer than is necessary for the purpose for which it was 
collected, unless otherwise required by applicable law.  This means that personal information 
will be destroyed or erased from the Promoter’s system when it is no longer required.  All 
claims become the property of the Promoter.  Claimants have the right of access to, and right 
to request correction of, their personal information.  Claimants should direct any request to 
access, update or correct information to the Promoter at: Samsung Electronics, New Zealand 
branch office, 24 The Warehouse Way, Northcote, Auckland 0627 or any other address as 
notified on the Promoter's website: www.samsung.com/nz. Telephone: 0800 726 786. Email: 
privacy.nz@samsung.com.  For information on the Promoter’s privacy policy, please refer to 
the Promoter’s website: www.samsung.com/nz or the Eligible Online Store. 

 
  

http://www.samsung.com/nz
mailto:privacy.nz@samsung.com
http://www.samsung.com/nz
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APPENDIX 1 – PARTICIPATING PRODUCTS AND CORRESPONDING BONUS(ES) 
 

 

Model RRP Pre-order Bonus 

LS27FG602SEXXY  $ 1,799  eVoucher $400 

LS37FG752EEXXY  $ 1,499  eVoucher $300 

LS40FG752EEXXY  $ 1,899  eVoucher $400 

LS27FG702EEXXY  $ 1,099  eVoucher $250 

LS27FG502SEXXY  $    999  eVoucher $200 

 



Samsung 2025 Monitor Part 2 Pre-Order Giveaway 

Terms & Conditions 

Instructions: Pre-order an Eligible 2025 Samsung Odyssey Monitor before October 20th 2025 to be in the draw 

to win 1 of 3 Nintendo Switch 2 Mario Kart World Bundle Consoles.  

Table: Eligible 2025 Samsung Monitor category and corresponding Prizes  

Participating Samsung SKU Prize (Maximum 1 (one) Prize per winner  

LS27FG602SEXXY 

1 of 3 Nintendo Switch 2 Mario Kart World Bundle 
Consoles 

LS37FG752EEXXY 

LS40FG752EEXXY 

LS27FG702EEXXY 

LS27FG502SEXXY 

LS27FG602SEXXY 

 

Participating Retailers: 

• Samsung.com/nz 

Terms and conditions below. 

1. The above instructions on how to enter form part of these conditions of entry. Entry into the Promotion 

is deemed acceptance of these terms and conditions (the “Terms and Conditions”).  

2. Promotion opens at 2:00pm September 22nd 2025 and closes at 2:00pm NZST on October 20th 2025 

(“Promotion Period”). 

3. The “Promoter” is Samsung Electronics New Zealand Limited, 24 The Warehouse Way, Northcote, 

Auckland 0627. 

4. The Promotion is open to New Zealand residents only. 

5. Claimants under 18 years old must have a parent's/guardian's permission to make a claim. The 
Promoter may require the parent or guardian to sign these Terms and Conditions as a condition of 
entry.  

6. Employees of the Promoter, any agency involved with this Promotion, and their immediate families are 

not eligible to enter.  

7. To enter the Promotion, during the Promotion Period, entrants must purchase an Eligible 2025 

Samsung Monitor from a Participating Retailer before the end of the Promotion Period.   

 

8. Only one entry per Eligible 2025 Samsung Odyssey Monitor purchased and only one Prize per winner.   

 

9. Three  winners will be selected by Samsung in its sole discretion, week starting October 27th 2025. The 

winner will be contacted via the email address provided (the “Notification”). 



  

10. Entrants can enter the competition only once per eligible product purchased. 

11. In the event that an ineligible entry is selected or the Promoter does not get a response from the 

winner within five (5) business days of the Notification, having made reasonable attempts to do so, the 

Promoter may deem that winner’s entry invalid. In such scenarios the Promotor reserves the right to 

conduct a redraw. 

12. The Prize is not transferable, changeable or redeemable for cash.  
 

13. If the Prize, or any part of the Prize, is not available for any reason, the Prize may be substituted at the 
discretion of the Promoter for another or equal or greater value.  

 

14. Fulfilment of any Prize will be processed as per normal lead times as and when the Promoter is able to 
supply stock.  The Promoter will aim to fulfil the Prize within 30 business days. 

15. Neither the Promoter nor any other entity associated with this competition will be responsible for any 

late, lost, misdirected or incorrectly submitted entries, including but not limited to entries not received 

due to technical problems, social media privacy settings or human error. The Promoter has no control 

over the internet, its service providers or network lines and signals and connectivity and therefore 

accepts no responsibility for any problems associated with this technology. 

16. The Promoter reserves the right to disallow entries in its absolute discretion, including for breaching the 

above rules, and without giving reasons. 

17. The Promoter and its associated agencies or companies accept no responsibility for any tax or other 

additional costs incurred by a participant in connection with the receipt of any Prize under this 

Promotion, or incurred in relation to the Promotion or the Prize. 

18. The Promoter reserves the right, at any time, to verify the validity of claims and determine the eligibility 

of entrants (including an entrant's identity) and to disqualify any entry or refuse to award any prize 

where false or misleading details have been given by an entrant, or where an entrant has behaved in a 

fraudulent or dishonest manner, or otherwise than in accordance with these terms and conditions or 

the spirit of the promotion.  

19. By entering this Promotion, entrants agree to the use of their names, photographs and likeness for 

promotional/advertising purposes. The ensuing copyright will rest with the Promoter, without any claim 

to compensation from the entrants. 

20. Entrants agree to comply with all reasonable directions of the Promoter. Entrants agree that they will 

not do anything that could bring the Promoter or its products into disrepute. 

21. If a winner cannot accept the Prize for any reason, their Prize will be void and no compensation will be 

payable. 

22. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those 

rights. 

23. All decisions made by the Promoter are final and no correspondence will be entered into. 



24. In the event the Promotion cannot operate as anticipated, the Promoter may amend, suspend or cancel 

any aspect of the competition (including any prize) in its sole discretion. 

25. Except for any liability that cannot be excluded by law, the Promoter (including its officers, directors, 

shareholders, employees, advisors, assignees, agents, licensees, representatives, advertising and 

promotional agencies), excludes all liability (including negligence), for any personal injury or any loss or 

damage (including loss of opportunity), whether direct, indirect, special or consequential, arising in any 

way out of the Promotion, including, but not limited to, where attributable to any of the following: (a) 

any technical difficulties or equipment malfunction (whether or not under the Promoter's control); (b) 

any theft, unauthorized access or third party interference; (c) any entry or prize claim that is late, lost, 

altered, damaged or misdirected ; (d) any variation in the prize; (e) any tax liability incurred by a 

claimant or entrant; or (f) use of a prize. 

26. The Promoter collects and holds personal information provided by entrants for the purposes of this 

Promotion. The Promoter may, for the purposes of the Promotion, disclose such information to third 

parties, including, but not limited to, agents, contractors, service providers, offer suppliers and as 

required, to New Zealand regulatory authorities.  All personal information provided by entrants will be 

held by the Promoter. Under the Privacy Act 2020, entrants have the right to access and correct any 

such personal information.  Entrants may access and request correction of any of the details about 

them held by the Promoter by sending an email to privacy.nz@samsung.com. 

27. This Promotion is in no way sponsored, endorsed or administered by or associated with any third 

parties. Any information provided by you in the course of this Promotion is provided to the Promoter. 

28. The Promoter reserves the right to update the Terms and Conditions and/or extend, cancel or amend 

this promotion at any time. 

 

 

mailto:privacy.nz@samsung.com
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