
Samsung 2025 TV Pre-Registration Giveaway 

Terms & Conditions 

Register to hear more about the new Samsung 2025 TV range before May 14th and be in to win 

your share of over $10,000 in prizes (the “Promotion”). 

Prizes on offer. Maximum 1 (one) prize per winner (the “Prize”): 

 1x Samsung 55” S90F OLED TV SKU: QA55S90FASXNZ 

 5x Music Frames SKU: HW-LS60D/XY 

 25x $150 E-Vouchers 

Terms and conditions: 

1. The promoter is Samsung Electronics New Zealand Limited, 24 The Warehouse Way, 

Northcote, Auckland (the “Promoter”).   

2. This promotion is only open to New Zealand residents who are 18 years or over and who are 

residing in New Zealand at the time of the promotion (the “Participant”). 

3. This promotion commences on 9am on April 28th 2025 until 11:59pm on May 14th 2025 (the 

“Promotional Period”).  

4. To enter the Promotion, entrants must, during the Promotional Period: 

- Fill out the Pre-registration form at https://www.samsung.com/nz/tvs/handraiser 

- Include details including name, email, and accept our promotional terms and conditions.  

5. To be eligible Participants must enter their details before 11:59pm on May 14th 2025. No 

entries will be accepted after the Promotional Period closes. The Promoter takes no 

responsibility for any entries that are not lodged correctly.  

6. By entering this promotion, the Participant acknowledges full acceptance of these terms and 

conditions of the promotion, including all eligibility requirements. 

7. The winners will be selected at random the week commencing 19th May 2025 and be notified 

via the email address provided. If no response is received within 5 business days an alternative 

winner will be selected. 

8. If a Participant is under the age of 18 years they are required to have their parents’ or 

guardian’s permission to enter the promotion. 

9. Prize winner(s) may be required to provide photo ID in the form of a NZ Driver’s Licence or 

Passport. The Promoter reserves the right, at any time, to verify the validity of entries and 

Participants as required (including their identity, age and place of residence) and to disqualify 

any Participant who submits an entry that is not in accordance with these terms and 

conditions. 

10. One entry per person.  

11. Prize winner(s) and which prize they have won will be selected by random draw. 

12. By accepting the prize, the winner(s) agrees that the Promoter may (for a reasonable period 

of time) use his or her name for publicity purposes on Samsung social media platforms without 

compensation. 

13. The prize cannot be transferred, exchanged or redeemed for cash. 
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14. The Promoter will use its best endeavours to provide the prize listed but if it is unavailable for 

whatever reason, the Promoter reserves the right to substitute for a prize or item of an 

equivalent value. 

15. The draw and the Promoter's decision in relation to any draw and this competition is final, 

and no correspondence will be entered into, including in the event of a dispute. Failure by the 

Promoter to exercise any of its rights at any stage does not constitute a waiver of those rights. 

16. The promotion is available to the general public where the Samsung product is for personal 

use. The promotion is not available to staff or employees of Samsung (and their immediate 

families), retailers of Samsung products and their employees and agencies associated with this 

promotion. 

17. Winners should allow up to 30 business days for delivery. 

18. Nothing in these terms and conditions is intended to exclude, restrict or modify a consumer's 

rights under the Consumer Guarantees Act 1993 and the Fair Trading Act 1986.  These terms 

and conditions must be read subject to those statutory provisions and will not affect any 

statutory rights that a claimant may have in relation to the return of any products within the 

prize. 

19. The Promoter assumes no responsibility for: (i) any error, omission, interruption, or delay in 

the operation or transmission of any communication including any email communication sent 

to (or by) the Promoter to any entrant whether caused by problems with communication 

networks or lines, computer systems, software or internet service providers, congestion on 

any carrier network or otherwise; (ii) any theft, destruction or unauthorised access to, or 

alteration of such communications; (iii) any problem with, or technical malfunction of, any 

computer system or other equipment used for the conduct of the promotion. 

20. In accordance with the provisions of the Privacy Act 2020, all personal details of New Zealand 

entrants will be securely stored at the office of Samsung Electronics New Zealand. The 

Promoter collects personal information in order to conduct the promotion and may, for this 

purpose, disclose such information to third parties, including, but not limited to, agents, 

contractors, service providers, suppliers and as required, to New Zealand regulatory 

authorities. Validity of a claim is conditional on providing this information.  

21. By ticking the box the Participant has agreed that the Promoter may unless otherwise stated, 

use the information for promotional, marketing, publicity, research and profiling purposes, 

including sending electronic messages or telephoning the claimant. The Promoter will not 

retain personal information for longer than is necessary for the purpose for which it was 

collected, unless otherwise required by applicable law. This means that personal information 

will be destroyed or erased from the Promoter’s system when it is no longer required. 

Participants have the right to access, update and request correction of any of their personal 

information held by the Promoter. Participants should direct any request to access, update or 

correct information to the Promoter at: Samsung Electronics, New Zealand branch office, 24 

The Warehouse Way, Northcote, Auckland 0627 or any other address as notified on the 

Promoter's website: www.samsung.com/nz. Telephone: 0800 726 786. Email: 

privacy.nz@samsung.com 

22. The Promoter, in its sole discretion, reserves the right to cancel, suspend, terminate or modify 

the promotion or any part of the promotion, including the prize, for any reason, including but 

not limited to if fraud, technical failures or any other factor beyond the Promoter's reasonable 

control adversely affects the Promoter's ability to conduct the promotion or part of the 
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promotion as contemplated in these terms and conditions, subject to any written directions 

from any regulatory authority. Any cancellation or modification to the promotion will be 

notified on the Promoter’s website: www.samsung.com/nz/ 


