
APPLICATION	TOKEN
SPS1300QM123TSN

June	30,	2026

PREMIUM
(NATIONWIDE)

MARY	NICOLE	GENEROSO
OOH	MEDIA	SPECIALIST
SAMSUNG	ELECTRONICS	PHILIPPINES
CORPORATION
CITY	OF	TAGUIG	NCR	-	NATIONAL	CAPITAL	REGION

Sir/Madam:

Please	be	 informed	 that	 your	 application	 for	 permit	 to	 conduct	Sales	Promotion	 entitled:	Q3'26
TRADE-	IN	OFFER	-	SAMSUNG	COM	for	 the	period	2026-07-01	to	2026-09-30	 is	hereby	granted	under
DTI	Fair	Trade	Permit	No.	FTEB-261342	Series	of	2026,	subject	to	the	attached	conditions,	for	your	strict
compliance.

THIS	LETTER	SERVES	AS	YOUR	PERMIT

Documentary 	Stamp	Tax	Paid	Php	30.00

ATTY.	REGINO	D.	MALLARI	JR.
Assistant	Secretary	and	Supervising	Head

DTI	-	Fair	Trade	Group



TERMS	AND	CONDITION	FOR	THE	ISSUANCE	AND	VALIDITY	OF
DTI-FTEB	SALES	PROMOTION	PERMIT

1.	 All	 the	 activities	 and	 public	 disclosures	 relative	 to	 the	Sales	Promotion	 shall	 be	 consistent	w ith	 that
disclosed	in	the	application	and	approved	by	DTI-FTEB;

2.	 Any	and/or	all	changes	in	the	mechanics,	prizes,	starting	dates,	termination	dates	or	schedules	shall
require	the	prior	approval	of	DTI-FTEB;	Processing	of	the	same	shall	be	done	w ithin	f if teen	(15)	days
from	receipt	of	the	complete	documents	and/or	requirements	for	such;	The	foregoing	changes	shall	be
announced	in	the	same	manner	as	the	announcement	of	the	sales	promotion	before	the	expiration	of
the	original	schedule	at	least	tw ice	before	the	change	is	effected;

3.	 A	DTI	 representative	shall	be	 invited	 to	w itness	 the	pre-validation	of	entries,	printing	and	seeding	of
w inning	articles	and	determination	of	w inners;	verify	t:he	game/contest	paraphernalia.	Transportation
and	other	necessary	expenses	of	DTI	representative	w ho	shad	w itness,	verify,	and/or	certify	as	 to
certain	aspects	of	the	sales	promotion,	shall	be	borne	by	the	sponsor/s	of	the	promotion;

4.	 A	 list	 of	 w inners	 and	 their	 corresponding	 addresses	 and	 prizes	 shall	 be	 submitted	 to	 DTI-FTEB
immediately	after	the	w inners	are	determined	or	selected;

5.	 All	w inners	 shall	 be	announced	and/or	published	 in	 the	same	manner	 that	 the	sales	promotion	w as
announced/or	 published	 not	 later	 than	 tw o	 w eeks	 after	 the	 determination	 of	 w inners;	 In	 all	 cases
w here	the	amount	of	the	prize	is	f ive	hundred	pesos	(P500)	or	more,	the	w inners	shall	also	be	notif ied
in	w riting	by	registered	mail	or	any	communication	w here	proof	of	notice	can	be	verif ied;

6.	 All	 subsequent	 advertisements,	 collateral	 materials	 and	 announcements	 containing	 the	 approved
mechanic	shall	require	the	prior	approval	of	DTI-FTEB	and	shall	further	carry	in	visible	print	the	phrase,
"Per	#off ice_code_w hole_permit	______Series	of____.	Other	published	announcement	shall	 refer	 to
the	advertising	materials	w ith	complete	mechanics	"See	_____	for	details"

7.	 A	 copy	 of	 the	 approved	 mechanics	 and	 other	 pertinent	 documents	 shall	 be	 submitted	 to	 the	 DTI
Regional	Off ice/s	 covering	 the	 area/s	w here	 the	Sales	 Promotion	 is	 being	 conducted;	 The	 sponsor
shall	send	an	invitation	to	the	DTI	Regional/Provincial	Off ice	at	least	one	(1)	w eek	before	the	scheduled
sales	promotional	activity	requiring	presence,	verif ication	and/or	certif ication	of	DTI	representative;

8.	 Final	list	of	w inners	and	proof	of	aw arding	of	prize/s	shall	be	submitted	to	DTI-FTEB	Sales	Promotion
Division	 thru	 fteb_salespromotion@dti.gov.ph	 w ithin	 60	 days	 from	 the	 last	 draw 	 date	 Proof	 of
aw arding	of	prize/s	to	w inners/s	shall	be	submitted	to	DTI-FTEB.

mailto:fteb_salespromotion@dti.gov.ph
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June 26, 2026 

 

To all our Valued Business Partners,  

 

Greetings from Samsung Mobile! This is to inform you of Q3’26 Trade-In Offers for Samsung.com: 

 

Offer Duration Coverage Remarks 

Q3’26 Trade-In Offers July 1 to Sep 30, 2026 
Samsung.com/ EA/ 

Omni/ EPP 
  

 
ACTIVITY Q2’26 Trade-In Offers 

DURATION July 1 to Sep 30, 2026 

PARTICIPATING 

PRODUCTS 
Please see list of participating models below 

COVERAGE 

  
 

☐SES ☐SPS ☐MB ◼S.com ◼EA/Omni ◼EPP ☐Pureplayers 

☐Operator ☐Globe ☐Smart     

☐Lazada ☐Shopee ☐Abe.com ☐MX.com ☐R.com   
 

 

CUSTOMER 

MECHANICS 

 

1. Customers may trade-in old device to purchase a new Galaxy device via Samsung online store 

(samsung.com/ph) 

2. Customer must select trade-in option in the product Buy Now page or Cart page. 

3. Trade-in pop up will appear and customer to input the following details under “Select your device”: 

a. Delivery postal code 

b. Device category (Smartphone or Tablet) 

c. Brand and model of the trade-in device 

d. Storage variant of the trade-in device 

4. If customer’s delivery postal code is eligible for trade-in, customer will be able to proceed with device 

selection. Store pickup option is not available for trade-in.  

5. Customer to enter a valid 15-digit IMEI number to proceed to the last step (questionnaire). 

6. Customer must accurately answer the questionnaire based on the condition of the old device to obtain the 

estimated trade-in value.  

7. Customer must confirm and agree to the terms and conditions of the program to proceed.  

8. The initial trade-in value will be reflected as instant discount on the eligible new Galaxy device in the 

customer’s cart. 

9. Customer may only trade-in one (1) device to purchase one (1) Galaxy device. Customer may only trade-in 

one (1) device to purchase one (1) Galaxy device. 

10. Customer gets additional discount (top-up token) depending on the Galaxy device purchased (See Annex for 

List of Trade-In models eligible for additional discounts)  

11. Trade-In devices that are not eligible for additional discount/ Top-up token may still proceed with Trade-In 

with just the Trade-In device appraised value as discount.  

12. Discounts and bundles are not convertible to cash 

13. Customer’s trade-in device will be assessed by 3rd party courier during the delivery of purchased Galaxy 

device. Any difference in details or condition of the device from the customer’s original declaration may result 

in cancellation of the transaction. Customer may also be given the option to pay an additional amount 

(variance from the initial trade-in discount) to be collected via email billing, to be able to proceed with the 

transaction. 
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14. Terms and conditions apply for every trade-in transaction. 

15. Offers and other discounts are only applicable from time of customer payment. 

 

GUARANTEED TRADE-IN 

16. Eligible trade-in devices get Guaranteed Trade-in Value (RV Boost) on top of the appraised value and all other 

discounts up to P10,000 (See Annex for List of Trade-In models eligible for additional discounts). Offer can 

only be applied once for every trade-in transaction. 

 

UPGRADE/ SWITCHING OFFER 

17. Select trade-in devices (Samsung Flagship, and select non-Samsung devices) get additional Upgrade/ 

Switching discount on top of the appraised value and all other discounts up to P4,000 (See Annex for List of 

Trade-In models eligible for additional discounts). Offer can only be applied once for every trade-in 

transaction. 

 

 

Marketing Name SRP CASH PRICE 
Guaranteed 

Trade-In 

Upgrade/ 

Switching 

Offer 

Max Offer 

Galaxy Z Fold8 Ultra (16+1TB) 172,990  165,990  10,000  4,000  14,000  

Galaxy Z Fold8 Ultra (12+512GB) 143,990  137,990  10,000  4,000  14,000  

Galaxy Z Fold8 Ultra (12+256GB) 128,990  123,990  10,000  4,000  14,000  

Galaxy Z Fold8 (16+1TB) 158,990  151,990  10,000  4,000  14,000  

Galaxy Z Fold8 (12+512GB) 128,990  123,990  10,000  4,000  14,000  

Galaxy Z Fold8 (12+256GB) 114,990  109,990  10,000  4,000  14,000  

Galaxy Z Flip8 (12+512GB) 95,990  91,990  8,000  2,000  10,000  

Galaxy Z Flip8 (12+256GB) 81,990  77,990  8,000  2,000  10,000  

Galaxy Z Fold7 (16GB+1TB) 153,990  147,990  7,000  1,000  8,000  

Galaxy Z Fold7 (12GB+512GB) 132,090  126,990  7,000  1,000  8,000  

Galaxy Z Fold7 (12GB+256GB) 117,590  112,990  7,000  1,000  8,000  

Galaxy Z Flip7 (12GB+512GB) 88,390  84,990  4,000    4,000  

Galaxy Z Flip7 (12GB+256GB) 73,890  70,990  4,000    4,000  

Galaxy S26 Ultra (16GB+1TB) 126,990  121,990  10,000  2,000  12,000  

Galaxy S26 Ultra (12GB+512GB) 105,990  100,990  10,000  2,000  12,000  

Galaxy S26 Ultra (12GB+256GB) 90,990  86,990  10,000  2,000  12,000  

Galaxy S26+ (12GB+512GB) 92,990  88,990  8,000  2,000  10,000  

Galaxy S26+ (12GB+256GB) 77,990  74,990  8,000  2,000  10,000  

Galaxy S26 (12GB+512GB) 75,990  72,990  7,000  1,000  8,000  

Galaxy S26 (12GB+256GB) 61,990  58,990  7,000  1,000  8,000  

Galaxy S25 Ultra (12GB+1TB) 112,390  107,990  4,000    4,000  

Galaxy S25 Ultra (12GB+512GB) 97,790  93,990  4,000    4,000  

Galaxy S25 Ultra (12GB+256GB) 83,190  79,990  4,000    4,000  

Galaxy S25+ (12GB+512GB) 80,090  76,990  4,000    4,000  

Galaxy S25+ (12GB+256GB) 70,790  67,990  4,000    4,000  

Galaxy S25 (12GB+512GB) 68,690  65,990  4,000    4,000  

Galaxy S25 (12GB+256GB) 54,090  51,990  4,000    4,000  

Galaxy S25 FE (8GB+512GB) 63,490  60,990  4,000    4,000  

Galaxy S25 FE (8GB+256GB) 48,890  46,990  4,000    4,000  

Galaxy S25 FE (8GB+128GB) 41,590  39,990  4,000    4,000  

Galaxy-A57 5G (12GB+512GB) 39,590  37,990  3,000    3,000  

Galaxy-A57 5G (8GB+256GB) 30,690  29,490  3,000    3,000  

Galaxy-A57 5G (8GB+128GB) 30,190  28,990  3,000    3,000  

Galaxy-A37 5G (8GB+256GB) 27,590  26,490  2,000    2,000  

Galaxy-A37 5G (8GB+128GB) 27,090  25,990  2,000    2,000  
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Galaxy-A27 5G (8GB+256GB) 22,890  21,990  1,500    1,500  

Galaxy-A27 5G (6GB+128GB) 19,790  18,990  1,500    1,500  

Galaxy Tab S11 Ultra 5G (12GB+512GB) 97,790  93,990  8,000  2,000  10,000  

Galaxy Tab S11 Ultra 5G (12GB+256GB) 91,590  87,990  8,000  2,000  10,000  

Galaxy Tab S11 5G (12GB+256GB) 75,590  72,690  6,000    6,000  

Galaxy Tab S11 WIFI (12GB+256GB) 65,790  63,190  6,000    6,000  

Galaxy Tab S10 FE+ 5G (8GB+128GB) 52,690  50,590  3,000    3,000  

Galaxy Tab S10 FE+ WIFI (8GB+128GB) 46,090  44,290  3,000    3,000  

Galaxy Tab S10 FE 5G (8GB+128GB) 34,390  32,990  3,000    3,000  

Galaxy Tab S10 FE WIFI (8GB+128GB) 32,290  30,990  3,000    3,000  

Galaxy Tab S10 Lite 5G (6GB+128GB) 24,490  23,490  3,000    3,000  

Galaxy Tab S10 Lite WIFI (6GB+128GB) 21,890  20,990  3,000    3,000  

Galaxy Tab A11+ 5G (6GB+128GB) 21,890  20,990  2,500    2,500  

Galaxy Tab A11+ WIFI (6GB+128GB) 19,790  18,990  2,500    2,500  

Galaxy Tab A11 LTE (4GB+64GB) 11,990  11,490  1,500    1,500  

Galaxy Tab A11 WIFI (4GB+64GB) 8,890  8,490  1,500    1,500  

Galaxy Watch Ultra2 47,890 45,990 7,000    7,000  

Galaxy Watch9 44mm 24,990  23,990  7,000    7,000  

Galaxy Watch9 40mm 22,890  21,990  7,000    7,000  

Galaxy Watch Ultra 42,690  40,990  4,000    4,000  

Galaxy Watch8 Classic 46mm LTE 34,390  32,990  3,000    3,000  

Galaxy Watch8 Classic 46mm 31,190  29,990  3,000    3,000  

Galaxy Watch8 44mm 23,990  22,990  2,000    2,000  

Galaxy Watch8 40mm LTE 24,990  23,990  2,000    2,000  

Galaxy Watch8 40mm 21,890  20,990  2,000    2,000  

Galaxy Buds4 Pro 15,590  14,990  2,000    2,000  

Galaxy Buds4 11,990  11,490  2,000    2,000  

 

Trade-In devices that are not eligible for additional discount/ Top-up token may still proceed with Trade-In with just the 

Trade-In device appraised value as discount  
 

 

Thank you 

 

 

Matt Alcanzaren 

SAMSUNG 
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ANNEX 1 

ELIGIBLE TRADE-IN DEVICES FOR ADDITIONAL DISCOUNTS 

 

Note:  

1 Guaranteed Trade-in Value and Upgrade/ Switching Offer can only be applied once, per one (1) purchased device, per transaction 

2 If Trade-In device is not on the list below, customer may still proceed with the transaction with just the Trade-In device appraised value as 

discount offer, if any. 

 

Brand Category Model Group 
Guaranteed Trade-in Upgrade/ Switching Offer 

Flagship A Series/ Wear/ Tab Flagship Tab 

SAMSUNG SMARTPHONE Galaxy A1x/ A2x/ A3x NO YES NO NO 

SAMSUNG SMARTPHONE Galaxy A33 5G/ A34 5G/ A35 5G YES YES NO NO 

SAMSUNG SMARTPHONE Galaxy A5x/ A7x YES YES NO NO 

SAMSUNG SMARTPHONE Galaxy A7x YES YES NO NO 

SAMSUNG SMARTPHONE Galaxy M2x NO YES NO NO 

SAMSUNG SMARTPHONE Galaxy M3x NO YES NO NO 

SAMSUNG SMARTPHONE Galaxy M5x NO YES NO NO 

SAMSUNG SMARTPHONE Galaxy N (all models) YES YES YES YES 

SAMSUNG SMARTPHONE Galaxy S (all models) YES YES YES YES 

SAMSUNG SMARTPHONE Galaxy Z (all models) YES YES YES YES 

SAMSUNG TABLET Galaxy Book YES YES YES YES 

SAMSUNG TABLET Galaxy Tab A (all models) NO YES NO YES 

SAMSUNG TABLET Galaxy Tab S (all models) YES YES YES YES 

SAMSUNG WEARABLE Galaxy Buds NO YES NO NO 

SAMSUNG WEARABLE Galaxy Watch NO YES NO NO 

SAMSUNG WEARABLE Galaxy Watch YES YES NO NO 

SAMSUNG WEARABLE Galaxy Watch 5 Pro YES YES NO NO 

SAMSUNG WEARABLE Galaxy Watch Ultra YES YES NO NO 

 

Brand Category Model Group 
Guaranteed Trade-in Upgrade/ Switching Offer 

Flagship A Series/ Wear/ Tab Flagship Tab 

APPLE SMARTPHONE iPhone /11/12/13/14/15/16 YES YES YES YES 

APPLE SMARTPHONE iPhone 11/12/13/14/15/16 YES YES YES YES 

APPLE SMARTPHONE iPhone X/XR/XS YES YES NO NO 

APPLE TABLET iPad (Year 2018 and below Models) YES YES NO YES 

APPLE TABLET iPad (Year 2019 and above Models) YES YES YES YES 

APPLE WEARABLE AirPods (All Models) NO YES NO NO 

APPLE WEARABLE Watch (All Models) YES YES NO NO 

 

Brand Category Model Group 
Guaranteed Trade-in Upgrade/ Switching Offer 

Flagship A Series/ Wear/ Tab Flagship Tab 

HONOR SMARTPHONE Honor 200 YES YES NO NO 

HONOR SMARTPHONE Honor 90  NO YES NO NO 

HONOR SMARTPHONE Honor 90  YES YES NO NO 

HONOR SMARTPHONE Honor Magic YES YES NO NO 

HONOR SMARTPHONE Honor X5/ X5b/ X6/ X7/ X8/ X9/ X9c NO YES NO NO 

HONOR TABLET Honor Pad NO YES NO YES 

 

Brand Category Model Group 
Guaranteed Trade-in Upgrade/ Switching Offer 

Flagship A Series/ Wear/ Tab Flagship Tab 

APPLE WEARABLE Watch (All Models) YES YES NO NO 

HUAWEI SMARTPHONE MATE 50/ X3/ Xs 2/ X6 / XT YES YES NO NO 

HUAWEI SMARTPHONE Nova 10/ 11/ 12/ 13 NO YES NO NO 

HUAWEI SMARTPHONE Nova 10/ 11/ 12/ 13 YES YES NO NO 

HUAWEI SMARTPHONE Nova 11i/ 12i NO YES NO NO 

HUAWEI SMARTPHONE Nova Y71/ Y72/ Y90/ Y91 NO YES NO NO 

HUAWEI SMARTPHONE P50 Pocket YES YES NO NO 

HUAWEI SMARTPHONE P60 Pro YES YES NO NO 

HUAWEI SMARTPHONE Pura 70/ 80 YES YES NO NO 
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HUAWEI TABLET MatePad 10/  11/  11.5 /  11.5S/ 12 YES YES NO YES 

HUAWEI TABLET MatePad Air YES YES NO YES 

HUAWEI TABLET MatePad Pro 10/ 11/ 12/ 13 YES YES NO YES 

HUAWEI TABLET MatePad SE 10/ 11 NO YES NO YES 

HUAWEI TABLET MatePad T 10s NO YES NO YES 

HUAWEI WEARABLE Band 8/ 9/ 10 NO YES NO NO 

HUAWEI WEARABLE FreeArc NO YES NO NO 

HUAWEI WEARABLE FreeBuds NO YES NO NO 

HUAWEI WEARABLE FreeClip NO YES NO NO 

HUAWEI WEARABLE Watch 3/  4 NO YES NO NO 

HUAWEI WEARABLE Watch D/ D2 NO YES NO NO 

HUAWEI WEARABLE Watch Fit NO YES NO NO 

HUAWEI WEARABLE Watch GT 2/ 3/ 4/ 5/ 5 Pro  NO YES NO NO 

HUAWEI WEARABLE Watch Ultimate YES YES NO NO 

 

Brand Category Model Group 
Guaranteed Trade-in Upgrade/ Switching Offer 

Flagship A Series/ Wear/ Tab Flagship Tab 

OPPO SMARTPHONE Find N2/ N3 YES YES NO NO 

OPPO SMARTPHONE Find X8 YES YES NO NO 

OPPO SMARTPHONE Oppo 76/ 77/ 78 NO YES NO NO 

OPPO SMARTPHONE Oppo A18 NO YES NO NO 

OPPO SMARTPHONE Oppo A38 / 3x / A5/ A5 Pro NO YES NO NO 

OPPO SMARTPHONE Oppo A58 NO YES NO NO 

OPPO SMARTPHONE Oppo A60 NO YES NO NO 

OPPO SMARTPHONE Oppo A96/ 98 NO YES NO NO 

OPPO SMARTPHONE RENO 10/ 11/ 12/ 13/ 14 YES YES NO NO 

OPPO SMARTPHONE RENO 7/ 8  YES YES NO NO 

OPPO TABLET Oppo Pad YES YES NO YES 

OPPO TABLET Oppo Pad Air NO YES NO YES 

OPPO TABLET Oppo Pad Neo YES YES NO YES 

OPPO WEARABLE Enco NO YES NO NO 

OPPO WEARABLE Oppo Watch NO YES NO NO 

 

Brand Category Model Group 
Guaranteed Trade-in Upgrade/ Switching Offer 

Flagship A Series/ Wear/ Tab Flagship Tab 

REALME SMARTPHONE Realme 9/ 10/ 11/ 12/ 13/ 14 NO YES NO NO 

REALME SMARTPHONE Realme C30/ C33/ C51/ C53/ C55/C61/ C63/ C65/ C67/ C75 NO YES NO NO 

REALME SMARTPHONE Realme GT YES YES NO NO 

REALME SMARTPHONE Realme Note 50/ 60 NO YES NO NO 

REALME TABLET Realme Pad NO YES NO YES 

REALME WEARABLE Realme Buds NO YES NO NO 

REALME WEARABLE Realme Watch NO YES NO NO 

 

Brand Category Model Group 
Guaranteed Trade-in Upgrade/ Switching Offer 

Flagship A Series/ Wear/ Tab Flagship Tab 

VIVO SMARTPHONE T1 5G YES YES NO NO 

VIVO SMARTPHONE V25/ 27/ 29/ 30/ 40/ 60 YES YES NO NO 

VIVO SMARTPHONE V40 Lite/ V50 NO YES NO NO 

VIVO SMARTPHONE X Fold5 YES YES NO NO 

VIVO SMARTPHONE X200 YES YES NO NO 

VIVO SMARTPHONE X80 YES YES NO NO 

VIVO SMARTPHONE Y02/ Y03/ Y04 NO YES NO NO 

VIVO SMARTPHONE Y100 NO YES NO NO 

VIVO SMARTPHONE Y17/ Y18/ Y19  NO YES NO NO 

VIVO SMARTPHONE Y21/ Y22/ Y28/ Y29 NO YES NO NO 

VIVO SMARTPHONE Y35/ Y36/ Y73/ Y76 NO YES NO NO 

 

Brand Category Model Group 
Guaranteed Trade-in Upgrade/ Switching Offer 

Flagship A Series/ Wear/ Tab Flagship Tab 

XIAOMI SMARTPHONE Mi Note 10 Lite YES YES NO NO 

XIAOMI SMARTPHONE Redmi 12/ 13/ 14 NO YES NO NO 

XIAOMI SMARTPHONE Redmi A2/ A3/ A5 NO YES NO NO 
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XIAOMI SMARTPHONE Redmi Note 11 Pro/ Note 12 Pro/ Note 13 Pro/ Note 14 Pro YES YES NO NO 

XIAOMI SMARTPHONE Redmi Note 11/ Note 12/ Note 13/ Note 14 NO YES NO NO 

XIAOMI SMARTPHONE Xiaomi 12/ 13/ 14/ 15 YES YES NO NO 

XIAOMI TABLET Redmi Pad/ Pad Pro/ Pad SE NO YES NO YES 

XIAOMI TABLET Xiaomi Pad 5  NO YES NO YES 

XIAOMI TABLET Xiaomi Pad 6/ 6s Pro/ 7/ 7 Pro YES YES NO YES 

XIAOMI WEARABLE Redmi Buds NO YES NO NO 

XIAOMI WEARABLE Redmi OpenWear NO YES NO NO 

XIAOMI WEARABLE Redmi Smart Band NO YES NO NO 

XIAOMI WEARABLE Redmi Watch NO YES NO NO 

XIAOMI WEARABLE Xiaomi Watch S1/ S4 NO YES NO NO 

 

https://www.samsung.com/ph/info/mobile-trade-in-tnc/  

 

Samsung Device Trade-in Program 

Terms & Conditions 

1. These terms 

 

1.1. What these terms cover. These are the terms and conditions on which you may take part in our Samsung Device Trade-in Program 

(“Trade-in Program”), which provides you with the option to get a reduction in price for selected new Samsung Galaxy devices (“New Device”) 

purchased through Samsung.com/ph or through Samsung’s Shop mobile app (“the website/app”), either purchased outright or through a 

credit facility, in exchange for trading in your existing device (the “Existing Device”). The Trade-in Program is offered subject to New Devices 

being in stock and available in the website/app. The list of acceptable Existing Devices is as listed in the “Select your device” section of the 

Trade-in Program user interface in the website/app. The list of acceptable Existing Devices will vary, depending on which new device you wish 

to purchase.  The level of discount which you may receive will vary, dependent on the model of Existing Device you trade in and the condition 

of your Existing Device. The offer is limited to one New Device per order, and the website/app may prevent you from choosing the option to 

trade-in for more than one New Device. Any further orders of New Devices under the Trade-in Program may likewise be rejected at our sole 

discretion. We may also refuse to accept any orders placed for New Devices (or cancel any such orders prior to dispatch) using this Trade-in 

Program where we have reasonable grounds to suspect fraud.  

 

1.2. Why you should read them. Please read these terms carefully if you would like to take part in the Trade-in Program. These terms tell you 

the conditions of the Trade-in Program and other important information. These terms and conditions have been updated as of June 14, 2024. 

 

2. The trade-in program – overview 

 

2.1. How to take part in the Trade-in Program. On placing your order for a New Device, you may choose the Trade-in option if available on 

the product or checkout page on the website/app. You must completely and accurately input information about your Existing Device, as this 

will be subject for physical assessment by our assigned trade-in courier and trade-in partner. Based on the condition of your Existing Device, 

you will be provided with the initial trade-in value that will be deducted as a discount from the price of the New Device upon checkout. If you 

are successful in completing the checkout process with the trade-in discount, and with successful payment via our payment service provider 

and order confirmation generated from the website/app, you will be able to take part in the Trade-in Program. 

  

2.2. The offer to take part in the Trade-in Program is available to individual consumers only; it is not available to business/corporate 

customers.  

2.3. Your participation in the Trade-in Program is subject to you providing the Existing Device to our assigned trade-in courier upon delivery 

of the New Device. Our courier will re-assess the actual condition and details of the Existing Device based on your initial declaration before 

you completed the order checkout. Our courier will be coordinating the re-assessment with our Trade-in partner, Bolttech Device Protection 

Philippines Inc. (“Bolttech”), who will either confirm the final trade-in value to be the same as the initial trade-in value, or provide a different 

final trade-in value based on the actual condition of the Existing Device. 

https://www.samsung.com/ph/info/mobile-trade-in-tnc/
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2.4. Should the final trade-in value prove lower than the 

original, you may choose to pay the variance or “trade-in discount deduction” through a payment link to be generated and sent by 

authorized personnel of Bolttech via email billing. Your contact information would have been shared in advance by Samsung to Bolttech for 

this purpose, so you are advised not to share such or any other personal or payment information to the courier or Bolttech. Please note that 

it is your responsibility to ensure that you are accessing the correct payment link, and the details like your order number and the amount to 

be paid are correct. There will be no other payment method available apart from this payment link, and cash payment to the courier or 

transfer of money to any account is not accepted and will not be the liability of Samsung. 

2.5. Should you refuse to pay the trade-in discount deduction based on the final trade-in value, we will consider your trade-in order and the 

New Device delivery to be cancelled. For any concern you may have regarding the failed trade-in, you shall contact Samsung via the contact 

options provided here. 

2.6. Other than as specified in these terms and conditions, our standard Online Shop Terms and Conditions of Sale (which can be found here) 

will govern your purchase of the New Device and any other products purchased from our website/app. 

 

3. Trading in your existing device 

 

3.1. If you decide to take part in the Trade-in Program, you must provide your Existing Device to us. 

3.2. Please note that the option to receive the full value of discount for your Existing Device is only available if your Existing Device meets the 

requirements set out below (“Minimum Requirements”). Please note that if you are trading in a broken or faulty Existing Device the terms of 

clause 3.4 apply instead of these Minimum Requirements. 

Minimum Requirements 

 

The Existing Device must be owned by you, must match the make, model, and condition you declared prior to order checkout, and must also 

meet the following functionality criteria: 

• It must power on/up and hold charge 

• It must be fully functional and must have no software or hardware faults 

• It must only have normal wear and tear - there must be no damage or blemishes to screen/LCD and the casing around the device 

including the camera lens must not be cracked. 

• It must have a fully functioning display and have no cracked screen 

• It must have no signs of screen burn, ghost imaging, discoloration, colored hues or image retention 

• It must be factory reset and have no software locks - the device must have any personal account locks removed and the device must be 

reset to remove personal data, all devices must have their iCloud or Google accounts removed or custom MDM accounts removed. 

• It must not be PIN locked and must not have an ‘Activation Lock’ or 'iCloud Lock' activated 

• It must include its battery within the casing and must not have any missing parts 

• It must not be crushed or bent in half 

• It must not have an outstanding credit or finance balance associated with it 

• It must not be “jail-broken” or “Knox warranty void” and the firmware must not have been altered 

• It must not have been stolen, or acquired/derived from the proceeds of, or through any criminal activity such as robbery, theft, and other 

similar illegal circumstances 

• It must be original and meet the manufacturer’s original specifications (and is not personalized with any custom engraving). For example, 

the entire color of the device must match the original manufacturer’s specification. 

 

3.3. Please note that we, through our trade-in courier, inspect all Existing Devices that are provided as part of the Trade-in Program. If the 

Existing Device which you are proposing to trade-in does not meet the Minimum Requirements (or the present condition does not match the 

Existing Device information you declared prior to order check-out), then Bolttech, through our trade-in courier, will provide a final trade-in 

value based on the reassessment of the actual Existing Device. You may opt to proceed with the transaction or opt out of the Trade-in 

Program, following clauses 3.4 to 3.6. 

https://www.samsung.com/ph/support/contact/
https://www.samsung.com/ph/info/online-shop-tnc/
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3.4. Should your Existing Device not meet the 

requirements detailed above (with the exception of stolen devices and similar illegal circumstances), you may still trade in your Existing Device 

by declaring the defects via the assessment questionnaire during the trade-in process on our website/app. Where you are trading in a 

defective Existing Device, a lower trade-in value will be given as a discount. Please note that we cannot accept defective Existing Devices 

where: 

• It cannot be powered on/up or hold charge 

• It is deemed not original and does not meet the manufacturer’s original specifications (or if it is personalized with any custom engraving). 

For example, if the entire color of the device does not match the original manufacturer’s specification. 

• Device touch screen is not working (cracked/scratched screen or screen burn is accepted as long as it still functioning). 

• The Existing Device has an outstanding credit or finance balance associated with it. 

 

3.5. If the trade-in can proceed after reassessment, and if you have made the payment for the trade-in discount deduction (if necessary), you 

will be asked to sign the Acknowledgment and Declaration of Ownership Form that includes your agreement to surrender your Existing Device 

within two (2) working days from the date of delivery of the New Device, failing which, your New Device will be subject to the penalty 

detailed in clause 3.8. Our trade-in courier will hand over the New Device to you after signing your agreement. Note that the courier will no 

longer wait for you to do your data transfer/backup and re-setting of the Existing Device after handing over the New Device.  

3.6. At the point at which you have provided your Existing Device to us, and you have confirmed receipt of the New Device by signing the 

Delivery Receipt, ownership in the Existing Device will pass from you to us (or a third party nominated by us). Return of the New Device will 

only be accepted for valid reasons indicated in our Return Policy detailed in our Online Shop Terms & Conditions. 

 

3.7. Our trade-in courier or customer service agent will coordinate with you for the Existing Device collection schedule.  

IMPORTANT REMINDER: Courier reserves at all times to re-validate the Existing Device.  

Please ensure that you will be surrendering the exact same Existing Device in the same condition as inspected/validated previously by our 

trade-in courier. The courier assigned to collect it will perform the same inspection to re-validate your device, and surrendering the wrong 

device will result to collection failure and will be subject to the penalty as detailed in clause 3.8. Upon final acceptance of your Existing Device, 

you will be asked by the courier to sign the same Acknowledgment Form to document the collection.  

Please ensure that you back up any photos, files and other data which you have stored on the Existing Device, perform factory reset, and 

remove the sim card and memory cards before handing over the Existing Device to our courier. On receipt of the Existing Device, all data 

stored on it will be securely wiped. We are not able to recover any data stored on an Existing Device which has been provided to us. 

Samsung will not be liable for any lost sim or memory cards lost in the process. 

3.8. Failure to surrender the Existing Device within the given period will be considered default, for which Samsung has the right to remotely 

lock your New Device using KnoxGuard.  

 

3.9. In the case that you are no longer able to surrender the Existing Device, you will be given the option to pay back the full forfeiture fee 

equivalent to the residual value based on last assessment of the device, plus the full overtrade discount amount, as the trade-in offer will be 

considered forfeited. You can pay the amount through a payment link to be generated and sent by authorized personnel of Samsung via 

email billing. You are advised to NOT share your payment information to make this payment. Please note that it is your responsibility to 

ensure that you are accessing the correct payment link, and the details like your order number and the amount to be paid are correct. There 

will be no other payment method available apart from this payment link, and cash payment to the courier or transfer of money to any 

account is not accepted and will not be the liability of Samsung. 

 

3.10. For New Devices that will be remotely locked, Samsung will no longer accept the overdue surrender of the Existing Device. You will be 

given 15 calendar days to pay back the forfeiture fee via the payment method described in clause 3.9, after which the New Device will be 

perpetually locked in case of non-payment.  

 

https://www.samsung.com/ph/info/online-shop-tnc/
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3.11. Samsung reserves the right to block any future 

online orders (with or without trade-in) of customers with unsettled trade-in forfeiture fees. 

 

 

LEGAL DISCLAIMER AND INDEMNIFICATION: 

 

The Trade-in Program shall be subject to our continuous adherence to any applicable law, rules and regulations. 

Your surrendering of your Existing Device shall always be subject to our Right to verify ownership of your Existing Device, such as but not 

limited to, asking for documentary proof that you have legal ownership or possession of the Existing Device. You, as the declared lawful 

owner of the Existing Device, shall hereby indemnify and hold harmless Samsung, its affiliates, officers, employees, authorized personnel or 

contractors from any and all claims, including legal implications or liabilities, arising from your breach of this terms and any form of untruthful 

statement or misdeclaration of such fact pursuant hereunder. 

Upon discovery that you have breached or misdeclared ownership or lawful possession of the Existing Device, we reserve the right at any time 

to withhold, suspend or terminate the Trade-In Program against your account, without prejudice to any and all rights or remedies available to 

us and/or actions as warranted by applicable laws. 

 

4. Your rights 

 

4.1. Entering into the Trade-in Program does not prevent you from exercising your rights to cancel your order prior to the order shipment or 

prior to the delivery or completion of the trade-in process (if the order is already shipped). 

4.2. Full information about your rights to return a defective product in line with our Returns Policy can be found in our standard Online Shop 

Terms and Conditions of Sale, which can be found here. 

4.3. If you exercise your right to return your product, and if we have deemed it valid for return and refund based on our Returns Policy, the 

refund will include the final trade-in value of the Existing Device. We will no longer be able to return the Existing Device, as we cannot 

guarantee it will be returned in the exact same condition. All refunds for valid returns will be paid via check payment and will take up to 10 

working days to process. 

4.4. Taking part in the Trade-in Program does not affect any statutory rights you may have, including your rights under the Consumer Act of 

the Philippines.  

 

5. How we may use your personal information 

 

5.1. How we will use your personal information. We will use the personal information you provide to us in accordance with the terms of our 

privacy policy, which can be found here: https://www.samsung.com/ph/info/privacy/ 

If you wish to withdraw your consent to us processing your personal data, please contact us using one of the contact methods mentioned on 

the privacy policy page or via the contact options provided here. 

5.2. Please note that in order to take part in the Trade-in Program, you must have a Samsung account and use it to login, or at least provide 

the necessary shipping information to complete an order as a Guest. As covered by our privacy policy, we share your shipping and contact 

information to our delivery partners for the purpose of delivering the New Device, as well as to Bolttech, for the purpose cited in clause 2.4. 

5.3. If, in the course of taking part in the Trade-in Program, you elect to opt to pay via any of the available third-party financing or microloan 

options, you will be redirected to the website of the finance provider. The privacy policy and terms and conditions relevant to that finance 

provider can be found on its website. 

5.4. We will only give your personal information to other third parties where the law either requires or allows us to do so.  

 

https://www.samsung.com/ph/info/online-shop-tnc/
https://www.samsung.com/ph/info/privacy/
https://www.samsung.com/ph/support/contact/
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6. Other important terms 

6.1. Other than Bolttech, in relation to clauses 3.3 and 3.4, nobody else has any rights under this contract. This contract is between you and 

us. No other person shall have any rights to enforce any of its terms. 

6.2. To be eligible to participate in the Trade-in Program, you must be a Philippine resident aged 18+ (or have obtained your parent or 

guardian’s consent to the relevant sale for the relevant sum). 

6.3. If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any 

court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.  

6.4. Which laws apply to this contract and where you may bring legal proceedings. These terms are governed by Philippine laws and any 

dispute, controversy or claim shall be settled by courts in Taguig City, Philippines. 
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