
Terms and Conditions 
 

 Certain eligible customers who purchase a Samsung Galaxy S10|S10+ (“S10|S10+”) from the 
authorised distributors of Samsung Gulf FZE (“Samsung”) within the territory of Pakistan 
will be provided with one (1) discount voucher providing for discount of 20% on Careem 
rides up-to a value of PKR 1,000 (“Discount Voucher) within the territory of Pakistan. The 
Offer is valid from 20th February 2019 till 31st December 2019 (the “Promotion Period”).   

 
 This Offer will be available to the customers on first-come-first-served basis on the discount 

redemption quota set by Careem i.e. Upto 30,000 customers of S10/S10+ availing this Offer.  
 

 The Discount Voucher will be redeemable by the customers within the territory of Pakistan 
when booking their Careem ride through Careem mobile application. The Offer will have to 
be availed by the customers within the sixty (90) days of the activation of the code or before 
the expiry of the Promotion Period, whichever happens earlier.  The maximum discount that 
can be availed on one ride is Rs. 1000.  
                                                                                                                                                                                                                                                                                                                                                                                                                                                           

 The redemption and usage of the Offer is subject to all applicable Terms & Conditions of 
Careem. Such Terms & Conditions will be presented to the customer at the time of 
redemption at Careem mobile application. By availing the Offer, the customer shall be 
deemed to have accepted the said Terms & Conditions. 

 
 The Offer availability is subject to review and verification of Samsung.  Other restrictions may 

apply. Samsung may amend, suspend or terminate this offer at any time without prior notice 
or consent. Any questions relating to redemption of the Offer will be resolved in Samsung’s 
sole discretion and their decisions will be final and binding with respect thereto. 

 The Offer is gratuitous and without any separate consideration. It has no cash value. The Offer 
is not transferable nor is it refundable or exchangeable.  
 

 The offer may not be exchanged for cash and/or cannot be combined with any other ongoing 
or future promotion.   
 

 Samsung will not be liable to the customer for any loss and/or damages of any kind 

whatsoever, suffered in connection with the redemption or usage of the Offer. 

 

 Samsung does not guarantee and shall not be by any means be held accountable in the event 

that a customer does not or cannot avail the Offer for any reason. 

 

 Samsung will be entitled at its sole and absolute discretion to terminate or modify the Offer 

or to modify, vary, delete or add to any of these Terms and Conditions at any time prior or 

during the Promotion Period. 

 

 By participating in this Offer, the customer accepts that any dispute of whatever nature which 

is directly or indirectly related to these Terms and Conditions or to the participation in this 

Offer, shall be subject to, governed and construed by the laws and regulations of the United 



Arab Emirates and such disputes in relation to these Terms and Conditions shall be resolved 

by the competent courts in the United Arab Emirates. 

 


