Terms and Conditions
applicable to the
Grenke Rental Solution
dedicated exclusively to B2B Clients

Termeni si Conditii
aplicabile
Solutiei de inchiriere prin Grenke
dedicata exclusiv Clientilor B2B

|. PARTIES INVOLVED

PARTILE IMPLICATE

SAMSUNG ELECTRONICS ROMANIA
SRL  (hereinafter “Samsung”) and
GRENKE RENTING SRL (hereinafter
“Grenke”) have agreed to offer a rental
solution for the products available in the
Samsung Online Store (hereinafter the
“Products”) for eligible end clients,
namely legal entities or for-profit entities
having their registered office in Romania.
To this end, both parties have agreed to
create a dedicated webpage (available at
https://www.samsung.com/ro/Grenke)
within the Samsung Online Store, where
eligible legal entities may apply for this
solution.

SAMSUNG ELECTRONICS ROMANIA
SRL (denumit in continuare ,Samsung”)
si GRENKE RENTING SRL (denumit in
continuare ,Grenke”) au convenit sa
ofere o solutie de inchiriere privind
produsele  disponibile  in  cadrul
Magazinului Samsung Online (denumite
in continuare “Produsele”) pentru clienti
finali eligibili, respectiv persoane juridice
sau entitati cu caracter lucrativ cu sediul
pe teritoriul Romaniei. In acest sens,
ambele parti au agreat crearea unei
pagini web dedicate (disponibila la
adresa
https://www.samsung.com/ro/Grenke),
in cadrul Magazinului Samsung Online,
unde persoanele juridice eligibile pot sa
aplice pentru aceasta solutie.

Il. DEFINITIONS

DEFINITII

1.

Order — means an option to rent
Samsung Products with a total value of at
least 3,100.00 RON after applying any
discount (VAT included) and at least one
Product with a value of no less than
3,100.00 RON before applying any
discount (VAT included), as indicated by
the Client.

Comanda- inseamna o optiune de
inchiriere a Produselor Samsung cu o
valoare totala de minimum 3.100,00 lei
dupa aplicarea oricarui discount (TVA
inclus) si minim un produs cu o valoare
de minimum 3.100,00 lei inainte de
aplicarea oricarui discount (TVA inclus)
exprimata de catre Client.

Consumer — means any natural person or
group of natural persons organized in
associations, acting for purposes outside
their trade, business, craft or profession.
These Terms and Conditions do not apply
to Consumers, who cannot become
Clients benefiting from the rental solution
offered by Grenke.

Consumator - inseamna orice persoana
fizica sau grup de persoane fizice
constituite in asociatii, care actioneaza
in scopuri din afara activitatii sale
comerciale, industriale sau de productie,
artizanale ori liberale. Prezentele
Termene si Conditii nu sunt aplicabile
Consumatorilor care nu pot deveni
Clienti beneficiari ai solutiei de inchiriere
oferite de Grenke.
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Rental Agreement - means the
agreement between Grenke and the
Client for products marketed by
Samsung. The general rental conditions
are available on Grenke's website at
https://www.Grenke.ro/ro/contract-
inchiriere  (current contract version
24R001).

3. Contract de inchiriere - inseamna

contractul dintre Grenke si Client pentru
produsele comercializate de Samsung.
Conditiile generale aplicabile inchirierii
sunt disponibile pe website-ul Grenke, la
https://www.Grenke.ro/ro/contract-
inchiriere (varianta actuala de contract
24R001).

Client — means a legal entity or any other
for-profit entity with its registered office in
Romania that wishes to access the rental
service offered by Grenke for Samsung
Products.

Client - inseamna o persoana juridica
sau orice alte entitate cu scop lucrativ cu
sediul social pe teritoriul Romaniei care
doreste sa acceseze serviciul de
inchiriere oferit de Grenke pentru
Produsele Samsung.

Content — means all information, data,
elements, materials, algorithms,
diagrams, works, tags, logos, names,
symbols, descriptions and photographs
presented on the site and belonging to
Samsung, regardless of the nature,
format and method of recording or
presentation.

Continut - inseamna toate informatiile,

datele, elementele, materialele,
algoritmii, diagramele, lucrarile,
marcajele, siglele, denumirile,

simbolurile, descrierile si fotografiile
prezentate pe site si care apartin
Samsung, indiferent de natura, formatul
si metoda de finregistrare sau de
prezentare.

Grenke — means Grenke Renting S.R.L,
having its registered office in Bucharest,
11 Dinu Vintila Street, Euro Tower
building, 15th floor, registered with the
Trade Registry under no. J40/7305/2007,

Grenke - inseamna Grenke Renting
S.R.L, cu sediul social in Bucuresti,
strada Dinu Vintila nr. 11, cladirea Euro
Tower, etaj 15, inregistrata la Registrul
Comertului cu nr. J40/7305/2007, cod

tax identification code R021542446. unic de inregistrare fiscala
RO21542446.
Reviews - means Clients’ reviews Opinii- inseamna Opiniile clientilor

regarding Samsung Products.

despre Produsele Samsung.

Product — means an item bearing the
‘Samsung” trademark or any other item
that the Client may purchase via the
Samsung Online Store.

Produs - inseamna un articol care este
marcat cu marca comerciala "Samsung’
sau un alt articol pe care Clientul il poate
achizitiona prin Magazinul Samsung
Online.

Samsung — means Samsung Electronics
Romania S.R.L., having its registered
office in Bucharest, 172-176 Bucuresti-
Ploiesti Highway, registered with the
Trade Registry under no.

Samsung - inseamna Samsung
Electronics Romania S.R.L., cu sediul
social in Bucuresti, soseaua Bucuresti-
Ploiesti nr. 172-176, inregistrata la
Registrul Comertului cu nr.
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J2012007668400, tax identification code
R0O22694272.

J2012007668400, cod unic de
inregistrare fiscalda R022694272.

10. Business Day — means any day other 10. Zi Lucratoare - inseamna orice zi, alta
than Saturday, Sunday or a legal holiday decat sambata, duminica sau o
on which banking institutions in Romania sarbatoare legala, in care unitatile
are open for normal business. bancare din Romania sunt deschise

pentru derularea operatiunilor curente.

ll. GENERAL PROVISIONS Il. DISPOZITII GENERALE

1. Through the Samsung Online Store, the 1. Prin intermediul Magazinului Samsung
Client may select Products and place an Online, Clientul poate alege Produse si
Order, and may also use other functions poate plasa o Comanda, dar poate
indicated on the website. utiliza si alte functii indicate pe site-ul

web.

2. The services provided via the Samsung 2. Serviciile furnizate prin intermediul
Online  Store dedicated to the Magazinului Samsung Online dedicate
partnership with Grenke for granting parteneriatului cu Grenke in vederea
Clients the possibility to rent Products conferirii  Clientilor posibilitatea de
under certain conditions are governed inchiriere a Produselor in anumite
by these Terms and Conditions. conditii sunt guvernate de prezentele

termene si conditii.

3. Use of the website www.samsung.com 3. Utilizarea site-ului web
is possible only by means of a device WWww.samsung.com este posibild numai
that allows the Client to access the cu ajutorul unui dispozitiv care permite
Internet. Clientului sa acceseze Internetul.

4. Samsung will, where possible, inform 4. Samsung va informa, daca este posibil,
about technical outages of the website despre intreruperile tehnice ale site-ului
www.samsung.com and their duration, web www.samsung.com si durata lor, de
for example by posting relevant exemplu, prin plasarea unor mesaje
messages on the homepage. relevante pe pagina de pornire.

5. The Samsung Online Store may contain 5. Magazinul Samsung Online poate
advertisements regarding Samsung contine reclame privind Produsele
Products or other forms of commercial Samsung sau alte tipuri de continut
content. comercial sub diferite forme.

6. To the phone number provided by the 6. La numarul de telefon furnizat de Client
Client for accessing the rental solution in scopul accesarii solutiei de inchiriere
offered by Grenke, Mainfreight will send oferite de Grenke, Mainfreight va trimite
an SMS on the day of delivery with un SMS in ziua livrarii cu privire la
delivery details. detaliile livrarii.

7. Where the Client provides separate 7. In cazul in care Clientul exprimd un

consent, Samsung may provide
commercial, marketing or other
information through

electronic/telephone communications.

consimtamant separat, Samsung i
poate furniza informatii comerciale, de
marketing sau de altd naturd, prin
intermediul comunicarii
electronice/telefonice.
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I1l. GRENKE RENTAL PROCEDURE

PROCEDURA DE
GRENKE

INCHIRIERE PRIN

1.

The Client accesses the Samsung.com
website and adds the desired products
to the shopping cart. If the cart meets
the eligibility criteria for inclusion in the
“Samsung Techflex by Grenke” program,
the option to rent Products through
Grenke will appear among the available
payment methods. By selecting this
option, the information filled in by the
Client within the shopping cart
(including but not limited to the Client's
Unique Registration Code (CUI), the
name and surname of the legal
representative, the mobile phone
number, and the email address) shall be
automatically redirected to Grenke. This
renting solution is intended exclusively
for B2B Clients, as defined herein.

Clientul  acceseaza pagina web
Samsung.com si adauga in cosul de
cumparaturi produsele dorite. In cazul in
care cosul de cumparaturi indeplineste
conditiile de eligibilitate pentru a fi inclus
in  cadrul programului ,Samsung
Techflex by Grenke’, 1n sectiunea
metodelor de plata va aparea si optiunea
de inchiriere a Produselor prin Grenke.
Daca Clientul selecteaza aceasta
optiune, informatiile completate de
Client in cadrul cosului de cumparatorul
(inclusiv, dar fara a se limita la
certificatul unic de inregistrare (CUI) al
Clientului, numele si prenumele
reprezentantului  legal, numarul de
telefon mobil si adresa de e-mail) se vor
transmite automat cdtre  Grenke.
Aceasta solutie de inchiriere este
destinata exclusiv Clientilor B2B, astfel
cum sunt acestia definiti in prezentul
document.

For the Techflex by Grenke payment
method to be available, the total price of
the selected Products must not be less
than 3,100 RON after applying any
discount (VAT included), and at least
one Product in the Client's selection
must have a price equal to or greater
than 3,700 RON before applying any
discount (VAT included). Orders or
requests from Clients that do not meet
these conditions shall not be considered
and shall not be forwarded to Grenke.

. Pentru ca metoda de plata Techflex by

Grenke sa fie disponibila, pretul total al
Produselor selectate nu trebuie sa fie
mai mic de 3.100 lei, dupa aplicarea
oricarui discount (TVA inclus), iar cel
putin un Produs din selectia Clientului
trebuie sa aiba un pret mai mare sau
egal cu 3.100 lei inainte de aplicarea
oricarui  discount  (TVA inclus).
Comenzile sau solicitarile Clientilor care
nu indeplinesc aceste conditii nu vor fi
luate in considerare si nu vor fi
transmise catre Grenke.

On the dedicated webpage, the Client
will also complete the address at which
the goods are to be delivered. This
address cannot be changed after the
order has been placed.

In pagina web dedicata, Clientul va
completa si adresa la care doreste sa i
fie livrate bunurile. Aceasta adresa nu
poate fl modificata dupa ce comanda a
fost plasata.

The completed form is received by
Samsung. Based on the information in
the form and provided that the Client's
request meets the necessary conditions

Formularul completat este receptionat
de Samsung. Pe baza informatiilor din
formular si sub rezerva ca cererea
Clientului indeplineste conditiile
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regarding the value of the selected
Products, Samsung issues a proforma
invoice for the respective Products at
the price valid on the date the form is
completed. The proforma is valid for 30
days from receipt by GRENKE.

necesare cu privire la valoarea
Produselor selectate, Samsung
intocmeste o factura proforma pentru
respectivele Produse la pretul valabil in
ziua completarii formularului. Proforma
este valabila 30 de zile din momentul
receptionarii de catre GRENKE.

. Samsung forwards to GRENKE the
Client's form/request together with the
issued proforma. Non-compliant
requests will not be forwarded to
Grenke. Samsung is under no obligation
to provide a final price offer and does not
guarantee price maintenance after the
proforma has been issued.

Samsung transmite catre GRENKE
formularul/cererea Clientului, insotit de
proforma emisd. Cererile neconforme
nu vor fi transmise catre Grenke.
Samsung nu are obligatia de a furniza o
oferta finala de pret si nu garanteaza
mentinerea preturilor ulterior emiterii
proformei.

. The Client’s request to access the rental
solution offered by Grenke and the
provision of the necessary
information/documents  does  not
automatically confer the right to obtain
such solution and does not necessarily
imply a favorable response from Grenke.
A favorable response will be granted
only based on the analysis of the
information/documents provided by the
Client and the fulfillment of the eligibility
criteria established by Grenke. The
approval process for granting the rental
solution is carried out independently by
Grenke, without Samsung having any
involvement or being able to influence
Grenke's decision in any way, and
without Samsung assuming any
responsibility in this regard.

Solicitarea formulatda de Client in
vederea accesarii solutiei de inchiriere
oferite  de Grenke si furnizarea
informatiilor/documentelor necesare nu
conferd in mod automat dreptul la
acordarea acesteia si nu implica, in mod
obligatoriu, un raspuns favorabil din
partea Grenke. Raspunsul favorabil va fi
acordat doar pe baza analizei
informatiilor / documentelor furnizate
de Client si a indeplinirii criteriilor de
eligibilitate stabilite de Grenke. Procesul
de aprobare al acordarii solutiei de
inchiriere  este derulat 1n  mod
independent de catre Grenke, fara ca
Samsung sa aiba vreo implicare sau sa
poata influenta in vreun fel decizia
Grenke si fara ca Samsung sa isi asume
vreo responsabilitate in legatura cu
aceasta.

. The Products selected by the Client for
which the Client has chosen the rental
solution are purchased directly by
GRENKE after approval of the rental
request, pursuant to the rental
agreement concluded between GRENKE
and the Client.

Produsele selectionate de catre Client si
pentru care acesta a ales solutia de
inchiriere se achizitioneaza direct de
GRENKE, ulterior aprobarii cererii de
inchiriere, conform contractului de
inchiriere incheiat intre GRENKE si
Client.

If the Client’s request is approved and all
conditions imposed by Grenke on the
Client are met, Grenke places the firm
and final order for the Products on

In cazul aprobarii cererii Clientului si
indeplinirii tuturor conditiilor impuse de
Grenke Clientului, Grenke plaseaza pe
Samsung.com/ro comanda ferma si




Samsung.com/ro and also sends, by e-
mail, the number of the order placed.

finala  aferenta  Produselor.  De
asemenea, transmite prin  email
numarul comenzii plasate.

Grenke is not compatible with
participation in other promotional
programs or campaigns, bonuses,

vouchers run by Samsung or its
partners, including, without limitation:
the using of Reward Points, trade-in
programs, Samsung Care + or offers
including free products associated with
the Products for which the Grenke
renting solution has been chosen. For
the avoidance of any doubt, the Client is
entitled to accumulate Reward Points
when completing the Order using the
“Samsung Techflex by Grenke” program;,
however, these bonus points cannot be
used within the same Order, but such
Reward Points may be applied to
subsequent orders placed using other
payment methods.

0. Based on the order placed by GRENKE, | 9. Pe baza comenzii transmise de
Samsung delivers the ordered Products GRENKE Samsung livreaza Produsele
directly to the Client. comandate direct catre Client.

10.  Proof of delivery of the Products by | 10.  Proba livrarii Produselor de catre
Samsung shall be made by signing a Samsung se va face prin semnarea unui
delivery and acceptance report between proces-verbal de livrare si confirmare a
Samsung and the Client. primirii intre Samsung si Client.

11. If the Client refuses to receive/take | 11. In cazul In care Clientul refuza
delivery of the Products, a delivery and primirea/preluarea Produselor, se va
refusal report shall be drawn up intocmi un proces-verbal de livrare si
indicating the reasons for the refusal. refuz de primire, in care vor fi indicate

motivele refuzului de primire.

12. By completing the data mentioned at | 12.  Prin completarea datelor mentionate la
points 1 and 2 above, the Client declares pct. 1 si 2 de mai sus, Clientul declara ca
that it agrees and understands that the este de acord si intelege ca prelucrarea
processing of its personal data is datelor sale cu caracter personal este
necessary for Grenkes eligibility necesara in vederea evaluarii/analizarii
assessment/analysis, as well as for the eligibilitatii de catre Grenke, precum si'in
conclusion and performance of the vederea  incheierii si  executarii
rental agreement between the Client contractului de inchiriere intre Client si
and Grenke, and it consents to the Grenke, si isi exprima acordul pentru
transfer of such data to Grenke. transferul acestor date catre Grenke.

13.  Renting Samsung Products through | 13.  Inchirierea Produselor Samsung prin

intermediul Grenke nu este compatibila
Cu participarea la alte programe
promotionale sau campanii, bonusuri,
vouchere derulate de Samsung sau
partenerii sai, precum, fara a se limita la
acestea: utilizarea de Reward Points,
programul de tip trade-in, Samsung
Care + sau ofertele ce includ produse
gratuite asociate Produselor pentru care
a fost aleasa solutia de inchiriere
Grenke. Pentru claritate, Clientul este
indreptatit sa acumuleze Reward Points
in cazul finalizarii Comenzii prin
accesarea  programului  ,Samsung
Techflex by Grenke”, insa aceste puncte
bonus nu pot fi utilizate 1n cadrul
aceleiasi Comenzi, ci se pot aplica in
cazul plasdrii comenzilor ulterioare, prin
utilizarea altor metode de plata.




14.  The Products for which the Client has | 14.  Produsele pentru care Clientul a ales
chosen the Grenke rental solution will be solutia de inchiriere Grenke vor fi
purchased by Grenke and will become achizitionate de Grenke si vor deveni
Grenke's property, the Client obtaining proprietatea acestuia, Clientul urmand a
only a right of use over them under the obtine doar un drept de folosinta asupra
Rental Agreement concluded between lor conform Contractului de inchiriere
the Client and Grenke. incheiat intre Client si Grenke.

15, The Client is informed and| 15.  Clientul este informat siia la cunostinta
acknowledges that the Products will be despre faptul ca Produsele vor fi
reserved according to the Order for a rezervate conform Comenzii pentru o
period of 7 (seven) Business Days, durata de 7 (sapte) Zile Lucratoare, timp
period in which the renting agreement in care va trebui incheiat contractul de
should be concluded. In the event that inchiriere. In cazul in care contractul de
the renting agreement is not concluded inchiriere nu este incheiat intre Grenke si
between Grenke and the Client due to Client din orice motive (inclusiv
any reasons (including the non- netransmiterea de cdatre Client a
provision by the Client of the necessary informatiilor necesare sau renuntarea
information or the express expresa a Clientului la optiunea
waiver/refusal of the renting option), the inchirierii), vor fi automat anulate atat
Order, the proforma invoice as well as Comanda, factura proforma cat si
the reservation of the Products related rezervarea Produselor descrise in
to the Order shall be automatically Comanda la expirarea unui termen de 7
annulled at the expiry of a 7 (seven) (sapte) Zile Lucratoare. Clientul va putea
Business Days period. The Client may at oricand sa plaseze o noua Comanda in
any time place a new Order within the cadrul Magazinului Online Samsung
Samsung Online Store for the desired pentru produsele dorite, caz in care
products, in which case the above flow fluxul de mai sus va fi reluat.
will be resumed.

IV. PROCESSING OF CLIENT INFORMATION BY IV. PROCESAREA INFORMATIILOR

GRENKE CLIENTULUI DE CATRE GRENKE

1. After Grenke receives the Client's 1. Dupa primirea de catre Grenke a
request to access the rental solution, the solicitarii  Clientului de accesare a
information described in the previous solutiei de inchiriere, informatiile
chapter will be used by Grenke to descrise in capitolul anterior vor fi
analyze and determine the Client's folosite de catre Grenke pentru a analiza
eligibility for rental. si determina eligibilitatea Clientului

pentru inchiriere.

2. Based on publicly available information 2. Prinintermediul informatiilor disponibile
regarding the Client's economic- public cu privire la situatia economico-
flnancial situation, as well as specific financiara a Clientului, precum si prin
financial analysis methods, Grenke metode specifice de analiza financiara,
determines whether the Client is eligible Grenke determind daca Clientul este
for the rental solution. eligibil pentru solutia de inchiriere.

3. If the Client is not eligible, Grenke will 3. Daca Clientul nu este eligibil, va primi din

send an e-mail detailing the economic-

partea Grenke un e-mail in care sunt




financial reasons for which the Client
does not meet the Grenke rental solution
criteria.

detaliate motivele economico-financiare
pentru care nu se incadreaza la solutia
de inchiriere Grenke.

If the Client is eligible, Grenke will send
an e-mail requesting a set of
documents, as well as other information
that Grenke must receive from the Client
in order to finalize the purchase from
Samsung of the Products selected by
the Client. These documents may
include, without limitation, promissory
notes endorsed by the Client's principal
shareholder/partner, a copy of the
articles of incorporation, a copy of the
identity card of the Client's authorized
signatory, a bank specimen signature
not older than 30 days, and various
contact forms.

Daca Clientul este eligibil, va primi din
partea Grenke un e-mail in care sunt
solicitate un set de documente, precum
si alte informatii, pe care Grenke trebuie
sa le primeasca de la Client astfel incat
sa finalizeze achizitia de la Samsung a
Produselor selectate de Client. Aceste
documente pot include, dar nu se
limiteaza la, bilete la ordin avalizate de
actionarul/asociatul principal al
Clientului, copie act constitutiv, copie
carte identitate reprezentat semnatar al
Clientului, specimen de semnatura in
banca, nu mai vechi de 30 de zile,
diverse formulare de contact.

Grenke's response time regarding the
Client's eligibility—whether positive or
negative—is a maximum of 1 Business
Day from receipt of the Order for
requests concerning Products whose
total price is less than or equal to the
RON equivalent of EUR 10,000 (VAT
excluded). For requests concerning
Products whose total price exceeds the
RON equivalent of EUR 10,000, the
eligibility response may be provided only
after Grenke receives certain financial-
accounting documents of the Client,
detailed at
https://www.Grenke.ro/ro/acte-analiza-
flnanciara/

Timpul de raspuns asumat de Grenke
cu privire la eligibilitatea Clientului, fie ca
este un raspuns pozitiv sau un raspuns
negativ, este de maximum 1 Zi
Lucratoare de la primirea Comenzii
pentru solicitari privind Produse al caror
pret total este mai mic sau egal cu
echivalentul in RON a 10.000 EUR
(exclusiv TVA). Pentru solicitari privind
Produse al caror pret total este mai
mare de echivalentul in RON a 10.000
EUR, raspunsul cu privire la eligibilitate
se poate transmite doar dupa primirea
de catre Grenke a unor documente
financiar-contabile ale Clientului,
detaliate la adresa web
https://www.Grenke.ro/ro/acte-analiza-
financiara/

. Together with the eligibility response, to
the extent it is positive, the Client will
also receive from Grenke a commercial
offer describing the costs associated
with renting the selected Samsung
Products.

Odata cu raspunsul cu privire la
eligibilitate, in masura in care este un
raspuns pozitiv, Clientul va primi din
partea Grenke si o oferta comerciala
care descrie costurile asociate cu
inchirierea Produselor Samsung
selectate.

Payment made by Grenke to Samsung
for the Products selected by an eligible
Client is mandatorily conditioned upon

Plata efectuata de Grenke catre
Samsung pentru Produsele selectate de
Client care a fost desemnat ca fiind
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prior execution of the rental agreement
between Grenke and the Client.
Execution of this agreement is initiated
by Grenke and may be electronic or in
hard-copy form.

eligibil pentru inchiriere este obligatoriu
conditionata si de semnarea in prealabil
a contractului de inchiriere intre Grenke
si Client. Semnarea acestui contract
este initiata de Grenke si poate sa fie
electronica sau in format letric.

ORDERED PRODUCTS

8. Provided the Client is deemed eligible, 8. In masura in care Clientul este
has submitted all documents and determinat eligibil, a transmis toate
information requested by Grenke, and documentele siinformatiile solicitate de
has signed the rental agreement, Grenke Grenke si a semnat contractul de
will make payment to Samsung for the inchiriere, Grenke va efectua plata catre
selection of products included in the Samsung pentru selectia de produse
Client's Order and in the signed rental cuprinse  in Comanda Clientului,
agreement. respectiv in contractul de inchiriere

semnat.

9. The Client understands and 9. Clientulintelege siia la cunostinta faptul
acknowledges that, from the moment of ca, incepand cu momentul accesarii
accessing the option to rent the optiunii de inchiriere a Produselor prin
Products via Samsung's website, intermediul ~ Website-ului  Samsung,
Samsung bears no responsibility for the Samsung nu poarta raspunderea pentru
method, response time or modalitatea, termenul de raspuns ori
acceptance/refusal of the rental pentru acceptarea sau refuzul solicitarii
agreement request by Grenke, nor for de incheiere a contractului de inchiriere
the contractual terms and conditions de catre Grenke si nici pentru termenii si
applicable to the rental agreement. With conditiile contractuale aplicabile
respect to rental activities, Samsung contractului de inchiriere. In ceea ce
acts as a third party and has no priveste  activitatile de inchiriere,
contractual standing in the relationship Samsung are calitatea de tert, neavand
between the Client and Grenke. nicio calitate contractuald in relatia

dintre Client si Grenke.
V. HOW DO | TAKE POSSESSION OF THE | V. CUM INTRU IN POSESIA PRODUSELOR

COMANDATE

1. Following payment by Grenke to Samsung | 1. Ca urmare a platii efectuate de Grenke
for the selected products, as described in catre  Samsung  pentru  produsele
the preceding chapter, the Products are selectate, conform celor descrise in
placed by Samsung into a delivery capitolul anterior, Produsele sunt plasate
workflow. The delivery time automatically pe un flux de livrare de catre Samsung.
displayed in the Samsung Online Store is Termenul de livrare afisat in mod automat
calculated, in the case of Orders placed in cadrul Magazinului Samsung Online se
using the leasing method offered by calculeaza, in cazul Comenzilor efectuate
Grenke, from the date subsequently prin metoda de inchiriere oferita de Grenke,
communicated by Grenke after the de la data comunicata ulterior de Grenke
approval of the rental request, and, not dupa aprobarea cererii de inchiriere, iar nu
from the date the Order is placed. de la data plasarii Comenzii.

2. The delivery address is the one completed | 2. Adresa de livrare este cea completata de

by the Client on the dedicated webpage,

Client in pagina web dedicata, conform
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pursuant to Chapter IV, point 3. The
Products will be delivered by the courier
company Mainfreight, which will send an
SMS to the Client on the day of delivery
with delivery details.

cap. IV pct. 3. Produsele vor fi livrate prin
frma de curierat Mainfreight care va
trimite un SMS catre Client in ziua livrarii cu
privire la detaliile livrarii.

. The Products are delivered by Samsung via
a courier service provided by Mainfreight.
The courier's representative will present
the Client with a delivery report listing the
Products and the quantities delivered. To
take possession of the Products, the Client
must hand-sign the completed delivery
report and return it to the courier's
representative.

Produsele sunt livrate de catre Samsung
prin intermediul unui serviciu de curierat
oferit de Mainfreight. Reprezentantul
serviciului de curierat va prezenta
Clientului un proces verbal de livrare care
contine  enumerarea  Produselor  si
cantitatilor livrate. Pentru a intra in posesia
Produselor, Clientul trebuie sa semneze
olograf  procesul verbal de livrare
completat Si sa-l returneze
reprezentantului serviciului de curierat.

. From the date the Client signs the delivery
report and the Products are accepted, the
commercial and contractual conditions
agreed in the rental agreement concluded
between the Client and Grenke become
effective, which will result in the issuance
of invoices enforceable against the Client.

De la data semnadrii de catre Client a
Procesului verbal de livrare si receptia
Produselor se vor activa conditiile
comerciale si contractuale agreate in
contractul de inchiriere semnat intre Client
si Grenke, ceea ce va genera emiterea de
facturi opozabile Clientului.

. The rental/lease agreement for the
Products concluded between the Client
and Grenke does not terminate in the event
the Client refuses to receive the Product or
refuses to sign the delivery report without
justified reason. If the refusal to accept the
product is due to technical defects, the
product will be returned; Samsung will
refund the money to Grenke, and Grenke
will place a new order for the same
product. If the product is no longer
available, Grenke may choose a similar
product or, if that is also unavailable, a
product from the next higher category,
while keeping the initial price.

Contractul de inchiriere/cedare a folosintei
Produselor, incheiat intre Client si Grenke,
nu inceteaza in cazul unui refuz al
Clientului de a primi Produsul sau al
refuzului de a semna procesul-verbal de
livrare f&rd motiv intemeiat. in cazul in care
refuzul de a accepta produsul se datoreaza
unor defectiuni tehnice, acesta va fi
returnat, Samsung va returna banii catre
Grenke iar Grenke va plasa 0 noua
comanda pentru acelasi produs. Daca
produsul nu mai este disponibil, Grenke va
putea alege un produs similar sau, daca
nici acesta nu este disponibil, un produs
din categoria imediat superioara, cu
pastrarea pretului initial.

. If the Client's refusal is unrelated to the
product and any technical defects thereof,
the product will be returned and Samsung
shall have no obligation to ensure the
same price/products for any future order.
The status of the agreement concluded

6.

In cazul in care refuzul Clientului nu are
legatura cu Produsul si eventuale
defectiunitehnice ale acestuia, produsul va
fl returnat iar Samsung nu va avea nicio
obligatie de a asigura acelasi pret/produse
la 0 eventuala comanda viitoare. Statusul
contractului incheiat intre client si Grenke
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between the Client and Grenke shall be the
sole responsibility of those two parties.

va fl exclusiv responsabilitatea celor doua
parti.

VI. PRODUCT WARRANTY AND SERVICE

VI. GARANTIE SI SERVICE PRODUSE

1. The Products benefit from the same

warranties offered by Samsung for any
purchase made via the Samsung Online
Store. These warranties can be consulted
in Section VIII. PRODUCT WARRANTY of
the Samsung Online Store Terms and
Conditions of Use (available at:
https://www.samsung.com/ro/shop-
fag/rules-change/).

1

Produsele beneficiaza de aceleasi garantii
oferite de Samsung pentru orice achizitie
din cadrul Magazinului Online Samsung.
Aceste garantii pot fi consultate in cadrul
Sectiunii VIII. GARANTIA PRODUSELOR din
cadrul Termenilor si Conditiilor de Utilizare
a Magazinului Online Samsung
(disponibile la adresa:
https://www.samsung.com/ro/shop-
fag/rules-change/ ).

. For the avoidance of doubt, the Client, as a
legal entity, does not have the right of
withdrawal provided under Article 9 of
Government Emergency Ordinance no.
34/2014 on consumer rights in contracts
concluded with professionals, as well as
for amending and supplementing certain
normative acts.

Pentru evitarea oricarui dubiu, Clientul in
calitate de persoana juridica nu are dreptul
de retragere prevazut de art. 9 din
Ordonanta urgenta nr. 34/2014 privind
drepturile  consumatorilor in  cadrul
contractelor incheiate cu profesionistii,
precum si pentru modificarea  Si
completarea unor acte normative.
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