SAMSUNG

lapaHunoHHa KapTa
Mpoaykr

Mogen/CepueH Homep

Nme Ha knneHt

TenedoH Ha KAneHT

[aTta Ha noKynka

Toprosey,

Moanuc/neuar Ha Thproeew,

FapaHUMOHHN yCnoBUA:

JInue, KoeTo NpeaocTassa rapaHumaTa. Cpok 1 06XBaT Ha rapaHuMAaTa. HaumHM 3a NnpeasasasaHe Ha peknamaumu.
TbprosckaTta rapaHLMA Ha TO3M NPOAYKT ce npefocTaBa oT Samsung EnekTpoHuke PymbHua CP/1, knoH bbarapma ¢
agpec: yn. ,Muxaun TeHes” Ne 4, oduc crpaga "MpwuiiH Taybp", eT. 19, oduc 4, 1784 rp. Codua, Bbarapus, (HapuyaHo
no-gony “Samsung”), 3a cpok ot 24 (aBageceT u YeTMpK) meceua, OT AaTaTa 4OCTaBKa Ha NoKymnKa.

B cnyyald, Ye no Bpeme Ha rapaHUMOHHWA CPOK KNMEHTBT yCTaHOBM HECHOTBETCTBME Npu 0buyaliHaTa ynotpeba Ha
npoaykta, KnneHTsT TpAbBa Aa npeasaBu peknamaumaTa CU KaTo ce obbpHe KbM Hait-OaM3KMAT oTopU3MpaH
cepsuseH LeHTbp (“OCL") Ha Samsung.

NHbopmauma 3a OCLL moske aa bbae nosnydeHa oT LieHTbpa 3a 0b6cnyKBaHe Ha KAMEHTW Ha Samsung Ha TenedoHu
0800 111 31 » *3000 - Tapuda crnopes MOBWAHMA OnepaTop WAM OT MHTEPHET CTpaHuLaTa Ha Samsung 3a
Bbarapus: http://www.samsung.com/bg/support/

1. HacToAwaTa rapaHuma e ce cymTa 3a Ba/MAHA CaMo aKo e NPUAPYKeHa OT CeHNTE LOKYMEHTH:

e OpurvHaneH JOKYMEHT 3a NOKyNKa (KacoBa beneskka, bakTypa, LOroBop 3a JIM3UHT).

e [apaHUMOHHA KapTa

e [lpyry AOKYMEHTU, NpeABUAEHN B rapaHUMOHHATa KapTa AKX NOCoYeHn OT Tbprosela.

1.1 Samsung npeAoCcTaBs yAb/AKeH rapaHLMOHEH CPOK 3a onpeseneHn NpoayKTU U KOMMOHEHTH:

a) MpodecnoHanHute LFD moHMTOpPM 1 cTaHaapTHUTe LED moHuTOpK, NpeaHasHadeHn 3a 6usHec cermenTa (B2B),
ce BBb3MO0A3BaT OT YAb/IXKEHa rapaHuma oT 36 mecela;

6) 32 MMKPOBBIHOBM MEYKN: BBTPELWHOTO NOKPUTUE HA MUKPOBBIHOBMTE NEYKM, eMaitN C KepammnyHa OCHOBA MMa
5 roavHNn rapaHums;

B) 3a x1aamnHuum: no 120* mecela, camo Ha MHBEPTOPHUTE KOMMNPecopu

r) 3a nepanHu u cylwmnnHn: ao 240* mecela, camo Ha MHBEPTOPHUTE MOTOPK

) 3a npaxocmykayku: JetBot, BESPOKE Jet n cepuute Jet ¢ uHsepTopeH motop MmaT 10 roAuHW rapaHuma Ha
moTopa. batepumTe Ha npaxocmykavkmte BESPOKE JET u Jet Bot MmaT 2 roamHm rapaHuma.

2. AKO No Bpeme Ha rapaHUMOHHWUA CPOK Bble YCTaHOBEHO HECHOTBETCTBME C 0DABEHUTE KbM JaTaTa Ha MoKymnka
XapaKTEPUCTUKM Ha MPOAYKTa, KOETO e CbLEeCTBYBaso KbM JaTaTa Ha MOKynka v npenatctBa obuyalHata my
ynotpeba, KAneHTbT MMa NpaBo Aa Npeaasu peknamauma u Samsung ce 3aab/akasa b6esnnaTHo:

® 1a PEMOHTMPA UK

°* [1a 3aMeHW NPO/YKTa, 38 KOMTO e YCTaHOBEHO HECHOTBETCTBMETO, B 3aBUCMMOCT OT M3b0pa Ha KaneHTa, B pamkuTe
Ha 3aKOHOYCTaHOBEHMA CPOK OT eAMH Mecel, OT AaTaTa Ha NpeaABABaHe Ha pPeKnamauuMAaTa. Samsung Mma nNpaso
cam aa nsbepe HaumHa, No KOMTO Lie 6bae OTCTPAHEHO HECHOTBETCTBMETO, aKO € HEBB3MOXKHO KAMEeHTBT cam Aa
HanpaBu M360p UAM M3BPAHUAT OT HEro HayMH Hanara pPasxoAm 3a Samsung, KOMTO ca HEOHOCHOBAHO BUCOKM B
CpaBHeHWe C Te3an, KoMTo Samsung Bv MMman Npu Apyrua HauMH 3a OTCTPaHABAHE Ha HeCbOTBETCTBMETO. B TO3n

cnyuaﬂ, 3a Aa YyCTaHOBM Aanu pasxogmTe ca HeobOCHOBaHO BMCOKMN, Samsung e B3eme npeasna CTOMHOCTTA Ha
*3a nosede UHhopmMayus, nposepeme 2apaHYUAMa Ha NPoOdyKma Ha Samsung.com

NPO/lyKTa, eCTecTBOTO M CTOMHOCTTA Ha HECbOTBETCTBMETO, KaKTO W Aanu APYTMAT Ha4YMH 3a OTCTPaHABaHeE Lie
NPUYMHU 3HaUMTENHWN Heya00CTBa Ha KaneHTa.

2.1. FapaHUMOHHMAT CPOK Cnpa [ia Teye 3a BPEMETO, Npes KoeTo Samsung 0bpaboTsa 3aABeHaTa peKknamaLuma.
2.2. 3ameHeHuTe fedeKTHM YacTW OcTaBaT COBCTBEHOCT Ha CbOTBETHUA OTOPM3MPaH CePBU3EH LIeHTbp/ Samsung.
2.3. Cnhep n3TM4aHe Ha CpOKa No T. 2 NO-rope 3a yAOBNETBOPABAHE Ha npeAABeHaTa peknamauma, KAneHTsvT nma
npaBo Aa pa3Banu A0roBopa 3a nponaxba M Aa nosyun Bb3CTaHOBABAHE Ha 3an/iaTeHaTa OT Hero cyma uau
HamanABaHe Ha LeHaTa. KAMeHTbT MMa CblumTe NpaBa, ako cne yA40BNeTBopaABaHe Ha peknamaluaTa B CPOKa no T.
2 no-rope, HECbOTBETCTBMETO He e OTCTPaHEHO TaKa, Ye MPOAYKTbT Aa Ce M3Mon3Ba 3a obuyaliHoTo My
npesHasHayeHue.

2.3.1. MoTpebUTENAT He MOXe Aa NPeTeHAMPa Bb3CTaHOBABAHE Ha NaaTeHaTa Cyma WM HamanABaHe Ha LieHaTta Ha
NPO/yKTa, KOraTo TbprosewLbT ce cbrack Aa 6bae M3BbPLIEHA 3aMAHA Ha NPO/YKTa C HOB MAKM Aa ce Nonpasu
npoAyKTa B paMK1Te Ha eIMH MeceLl, OT NpeAaBABaHe AaTaTa Ha peknamaumaTa ot KaveHTa.

2.3.2. KAMeHTLT He MOxe Aa npeTeHAMpa pasBaifAHe Ha [0roBopa, ako HeCbOTBETCTBMETO Ha MPOAyKTa e
He3HaunTenHo.

2.4. Samsung HAMa 3a4b/XKEeHMe N0 3aKOH MW NO HacToALaTa rapaHumMa 4a ocurypun obopoTeH ypes 3a BpemeTo,
npes KoeTo ce 0bpaboTsa NpeaABeHaTa peknamaLuma.

2.5. Peknamaumu 3a AMNCK MAKM HECHOTBETCTBMA He Ce NPM3HaBaT, ako NPOAYKTBLT € 3aKymneH KaTo NpeoueHeH U
JINNCUTE N HECBOTBETCTBMATA Ca CbLUECTBYBA/IM KbM JaTaTa Ha MOKyMKa.

2.6. B cnyyait Ha 3aMAHa Ha NPOAYKTa, TOM Moxe Aa 6bAe 3aMeHEeH CbC CbLUMA MOAEN UKW C APYT eKBUBANEHTEH
MOZEN, KOMTO MMa CbLLMTE GYHKLMOHANHU U TEXHUHECKM XapaKTEPUCTUKN KaTO OPUTMHANHWUAT NPOAYKT.

2.7. PEMOHTVPAHW WU NMOAMEHHM NPOAYKTU MOTaT [1a CbAbPXKAT HOBM W/MN 0BHOBEHW KOMMOHEHTH.

3. OTCTpaHABAHETO Ha HECLOTBETCTBMATA MO HACTOALLATA rapaHuma Tpabsa Aa 6bAe W3BLPLIEHO OT OTOPU3MPaH
CepBuM3eH LeHTbP Ha Samsung. MapaHumATa Ha NPoAyKTa e 6bae HeBanuAHa, B C/lyyait Ye e U3BBbPLIEH PEMOHT OT
HeOTOPU3NPAH CEPBU3EH LLEHTBHP UK OT APYrO HEOTOPU3MPAHO AULLE.

4. HactosulaTa rapaHuma He NoKpMBa HUKOWM OT U3bpoeHuTe cayyam:

¢ HamanasaHe epekTnBHOCTTa Ha paboTa C TeyeHue Ha BPeMeTo Ha KOHCYMaTuBM, KaTo BaTepum, OCBEH ako He e
HacTbNMAa NoBpesa nopaan fedeKkT B maTepuana, An3aiiHa uamn n3paboTkara.

e /I3BbplUBaHE Ha MEPUOAMYHM KOHTPOJIHW MPOBEPKM, 0BC/y:KBaHe, pemMOoHTUpaHe WUAM MOAMAHA Ha 4acTy,
n3xabeHu B creacTeve Ha obuyaliHa ynotpeba.

¢ BbHLIHM KO3METUYHM YaCTU — akcecoapw, agantepw, batepum, kabenu, caylwanky, npeanasnuTenm, AMCTaHUMOHHM
yNpaBaeHUs U APYru HacTu C OrpaHuyeH CePBU3EH KMBOT.

e [ledeKkTn MmpuumMHeHu OT HempasunHa ynoTpeba (npeToBapBaHe, MEXaHWYHW MOBPeAM, CbTpeceHue, yaap,
Bb34EiCTBME Ha TeMNepaTypa, Bara, TEYHOCTU, MPax, XpaHa, HaNUTKK, NPeAMETH, PAaCTEHUS, S KUBOTHM, HACEKOMM,
TOKCUYHM BELLECTBa UM APYTY GaKTOPU U3BBH AONYCTVMMUTE FPaHNLM),

13M0A3BaHETO Ha NMPOAYKTA MO HAYMH Pas3aMyeH OT ONMCaHWA B yKasaHWeTo 3a ynoTtpeba.

e CodpTyepHn nofobpeHnsa, M3BbPLIEHN BbB BPB3KA C NMPOMEHU B MapamMeTpuTe Ha MPEeXUTe Ha MObUIHUTE
onepaTopu.

* 13n10n3BaHe Ha NPOAYKTa 3aeHO C aKCecoapu, KOUTO He ca ogobpeHun oT Samsung.

e [lebeKkTv Ha NpoAyKTa NOPaAM M3MNON3BAHETO Ha COPTYEPHM NMPOrpamm Ha TPETU AWLA Aa NPOMEHAT, NPOMAHA,
ajantvpaxe

WM U3MEHEeHWe Ha CbliecTsyBawmTe, ogobper CamyHr codTyep, KOMTo paboTu Ha NPOAYKTa.

o OYHKLMOHANHOCTTA MW eKCNaoaTaumaTa Ha MeAnHU YCAYTv Ha TPETH INLA W/WAK ChbPKaHUE HAMYHO UK
[LOCTBIMHO Ypes NpoAyKTa.

e KoraTo He ca CMaseHu yC/I0BMATa ONMMCAaHW B yKa3aHWETO 3a ynotpeba, 3a TPaHCMOPT, MOHTAX, MHCTanaums,
eKCnnoaTaumua v cbxpaHeHue.

e [loBpeay MPUYMHEHM OT TOKOBM YAApW, TPbMOTEBWLYM, HABOAHEHWA, MOXAapPW, BOWHM, TPAMKAAHCKM
HenoauMHeHus, GopcmaxkopHu obcToATencTea, paboTa ¢ HeCTaHAapPTHA 3axPaHBalla MPexa A APYrv BbHWHU
Bb3/eMCTBNA U3BBH KOHTPONA Ha NPOWM3BOAUTENA, BHOCUTENA 1 TbproseLa.



SAMSUNG

e Mpn MoAMPUKALMM N3BBPLIEHM C LLeA NPUBEXKAAHE Ha NPOAYKTa B CbOTBETCTBME C MECTHUTE MU TEXHUYECKUTE
CTaHAPTW 3a CTPAHW, 338 KOUTO NPOAYKTHT HE € MbPBOHAYa/IHO NPOU3BEAEH.

e MoBpesna Ha HaTepuaTa cBbp3aHa C NpesapexiaHe Wan ¢ HempasuaHa ynotpeba, KOATO He CbOTBETCTBA Ha
onucaHoTO B YNbTBAHETO 3a ynoTtpeba.

® PeMOHT M3BBbpLUEH OT HEOTOPM3UPAH CEPBU3EH LLEEHTBP WAN OT APYro HEOTOPU3MPAHO L.

e [poayKT, uninTo cepuner Homep (IMEI Homep) e cmeHeH, NoANpPaBeH UK 3anYeH.

e /13noa13BaHe Ha 3apAAHN YCTPOICTBA, KOMTO He ca o0bpeHn oT Samsung.

e Mpy AOKaszaHW 1 BUAMMM NOBpPean Ha bBaTepuaTa WK YacTu OT Hes NPUYUHEHW OT: U3naraHe Ha Baara, CUHa
TOMNMHA UMK PE3KM NPOMEHU B KIMMATUYHUTE YC0BMA HA OKONIHaTa cpefia. PasnnBaHe Ha XxpaHa UM TEYHOCTU.

e Samsung He HOCW OTFOBOPHOCT 3a TOBa Aanu KaueHTckaTa SIM kapTta e buna otctpaHeHa oT KaveHTa, npeam
NPoAYKTHLT Aa Obae AaAeH 38 PEMOHT. Samsung He HOCM OTFOBOPHOCT 3a 3arybaTta Ha AaHHW CbXPaHEHW B MPOAYKTa.
Te3n ycnoBMA BaXKaT B C/1ly4ait HA rapaHUMOHEH W M3BBHIAPAHUMOHEH PEMOHT.

5. Samsung, BHOCUTENAT, TbproBeubT 1 OTOPU3NPAHUTE CEPBU3HMN LLEHTPOBE He HOCAT OTFTOBOPHOCT, B C/1y4al Ha
3aryba Ha MHGOPMaLLMA M 3aNMCK, KAaKTO M B CAyYalt Ha NOBpeXAaHe Ha HoCUTennTe Ha MHpopmauma.

6. HacToAwaTta rapaHumMa He orpaH1MyaBa NpaBHWTe CpeacTBa Ha KamneHTa 3a 3alimTa cpelly npoaasaya (TbproseLa,
OT KOWTO € 3aKymneH NpoAyKTbT), NPeaocTaBeHn CbracHO 3aKoHa 3a NpeaocTaBaHe Ha UMGPOBO ChabpiKaHue u
undposmM yenyrv n 3a npogaskba Ha ctoku (,3MLUCLYMNC) 1 3akoHa 3a 3awmTa Ha notpebutenute (,33M“). Tesu
CPEe/ACTBa 3a 3allMTa BKIOYBAT NPaBOTO Ha NOTpebuTens Aa Npeassu peknamalms, KaTo Nomncka oT nposaasaya Aa
npvBeze CToKaTa B CbOTBETCTBME, @ NONYYM NPONOPLMOHANHO HaMaNABaHE Ha LieHaTa Wan Aa pa3Baau 40roBopa
B C/1ly4ail Ha HECHOTBETCTBME HA MPOAYKTA C M3UCKBAHMATA 3a CbOTBETCTBME CbraacHo 3MUCLYMNC v 33M. YcnosuaTa,
CpOKOBETE U NOAPOOHOCTUTE MO OTHOLUEHME Ha rapaHTMpPaHUTE OT 3aKOHa CPeACTBa 3a 3alluTa cpelly npojasaya
ca nocoyvenn B 3MLCLYNC n 33MM. MNpeasuaeHnTe B 3aKOHa CPeACTBa 3a 3alUMTa He Ca CBBP3aHM C Pa3xoaMm 3a
notpebutens.”

7. HecvoTBeTcTBMATA C 06ABEHUTE KbM ZlaTaTa Ha MOKYMKa XapakTepUCTMKM Ha NPOAYKTa, KOMTO ca ce NPoABUAN NO
BPEMe Ha rapaHLMOHHMA CPOK, Wie 6bAaT OTCTpaHeHU He3nNNaTHO NO HAYMHU U B CPOK NOCOYEHU B rapaHUMOHHATa
KapTa no-4o/y. 3a LeaunTe Ha HacTosALlaTa rapaHumaA, HeCbOTBETCTBUATA TPAOBA Aa Ca CbLLECTBYBaIM KbM AaTaTa Ha
MOKyMKa Ha NpoAyKTa 1 Aa npenaTcTeat obuyaliHaTa my ynotpeba.

8. MapaHuuMATa Ha NpoAyKTa e BasuaHa Ha TeputopuAaTa Ha Penybauka Bbarapua n B cTpaHuTe oT EBponeitckus
Cbto3.

9. Samsung npefocTaBa orpaHMYeHa rapaHLmMA Ha NPOM3BOAMTEN 33 BCUUKM NPOAYKTM Npeanaratun B EC 1 3akyneHu
OT KpalHWTE NOTPEOUTENN B PAMKUTE Ha CTPaHWUTE, N36pPOeHU No-A0AY:

- Bennkobpwutanus, Penybnnka Upnanaua, Fepmanua, Gparums, Utanms, Manta, Mcnanua, MopTyranunsa, XonaHama,
Benrua, ltokcembypr, Aanua, Weeumns, OuHnaHams, Monwa, YHrapua, Yexua, Cnosakus, ABCTpus, CnoBeHus,
EctoHus, laTteua, InTea, Mbpuma, Knunbvp, PymbHus, Bbarapus, Weeluapus, Hopservs, Vicnanavs, JIXTEHLWANH 1
XbpBaTnA.

KpaliHute noTpebuTtenn moraT fa nonyyaT rapaHuMoHHO obcny:keaHe B uana Espona. MpaBoTo Ha rapaHuus
(CPOKBT Ha rapaHuUMATa WM NPeAOCTaBEHUAT CepBM3) e CbOTBETCTBA Ha NPEeABWAEHOTO B Abp)KaBaTa, KbAETo e
npeaABeHa peknamaumaTa.

3abenexeTe, ye TOBa e JOOPOBO/IHA rapaHLUMA OT NPOU3BOAMTENA U AaBa npasa B f00aBKa KbMm, HO He 3acAra
3aKOHOBUTE NpaBa Ha KpavHuTe notpebuTtenn no

NPUAOKMMOTO HaLLMOHAIHO 3aKOHOAATE/ICTBO BbB BPb3Ka C NpoaakbaTta Ha CTOKM.

[ata Ha
npvemaHe

[ata Ha
pemoHTUpaHe/
n3aasaHe

OnucaHne Ha PemoHTa

Moanuc n nevat
Ha Cepsu3a

Moanuc Ha
Knnenta




