YcnoBus aevictBus [IporpaMmbl cepBUCHOTO 06Cay:kMBaHus Samsung Care+ " «+3KpaH

Ha 1 rog» (masee - [IporpamMmma «+3kpaH Ha 1 rog»), KoTopas 6blja KyIJieHa B

PO3HHUYHLIX U I/IHTepHET—MaI‘aSI/IHaX I[IapTHEPOB:

(paHee CepTuduKaT «3alUTa IKpPAHA»)

1.

[Iporpamma «+3JKpaH Ha 1 rog» npepoctasaseT [loTpe6uTeso NpaBo Ha OJHOKPATHYIO 3aMeHy IpPH oOpallleHHH B
ABTOpH30BaHHBIN cepBUCHBIN LeHTp Samsung (aanee ACL| Samsung):

1.1. pucnses WiaW 3aJHel NMaHeJ M MOOMJIBHBIX YCTPOMCTB M IJIAHIIETOB I110J, TOBAPHBIM 3HAKOM Samsung MojeJx
Galaxy (manee Takxke U3szgesnue) B caydyae MeXaHHYECKOTO MOBpexaeHUus (He 6oJiee OJHOU AeTasu), IPU 3TOM B
c/lyyae KOHCTPYKTUBHOM HEOOXOJUMOCTH TaK)Ke IPOU3BOAUTCS 3aMeHa akKyMyJisitopa U3fenus.

1.2. BHyTpEeHHEro WJIM BHELIHEero JuciJes CKAaAHbIX MOOUWJIBHBIX yCTPOUCTB Samsung Galaxy (gasee Taxxe Usnenne)
B CJlyyae MeXaHUYeCKOro MoBpexaeHHUs (He Gojiee OJHOU JeTaad), NPH 3TOM B CJydyae KOHCTPYKTHBHOH
HEOOGXO0AMMOCTH NMPOU3BOJUTCS TAKXKe 3aMeHa aKKyMyJisiTopa Maznenus pis nporpaMM «+3KpaH Ha 1 rog» (as
cMapTdonoB Galaxy Fold ) u «+3kpan Ha 1 roga» (aug cmapTdonoB Galaxy Flip).

1.3. pucniiesi HOCUMBIX YCTPOMCTB 10/ TOBapHbIM 3HAKOM Samsung Mozenu Galaxy (fnasnee Takxke U3fenue) B caydae
MeXaHHUYEeCKOIo MOBPEXAEeHHU s porpaMM «+IJKpaH Ha 1 roa» A cmapT-4acoB Galaxy Watch .

OcHoBaHUEM /17151 3aMEHBI AUCIIed HIIA BHAHeﬁ naHe i M3evs He MOXKeT SIBJASATbCS HajJld4He HOTepTOCTeﬁ, napalirH,
CKOJIOB U APYTHUX HE3HAYUTEJIbHbIX HOBpe)KL[e}-II/Iﬁ AUciied HJIH BHﬂHef/'I IaHeJIM, KOTOpble HEe MEeLIAKT LeJIeBOMY
HUCIoJib30BaHUI0 U3aenus.

Cpok pgeiictBus IlporpaMmbl «+3JKpaH Ha 1 rof» ucuuciaseTcs ¢ JaTel npojaku Wspenus (BkJo4asi AaTy TPOJAXKH)
[TorpebuTento U aeicTByeT B TedeHue 1 (ogHOro) roja (Mckirodas nmocjaeHUH JeHb roaa). [Ipu aTom cpok JelcTBus
[IporpaMMbl He MOXKeT MPeBbIIATE 1 rof 0 UCTEYEHUH CPOKa CAYKObI M3enns, ycTaHOBAeHHOT0 U3roToBUTE IEM.

[Iporpamma «+3kpaH Ha 1 roz» JeldcTBUTE/IbHA IPU COBOKYITHOCTH CJIE€LYIOLIUX YCIOBUH:

4.1. EauHOBpeMeHHOe NPUOOpeTeHNEe HOBOTO, He ObIBIIEro B ynoTpebsenun U3genus u [IporpamMmmel «+3Kpad Ha 1
roa» (B OAWH JIEHDb), U

4.2. AxtuBauus [IporpamMmbl «+3JKpaH Ha 1 roj» ocyuiecTBjeHa B TedeHHe 30 (TpujLaTH) KajJeHAApHBIX AHEN c
MOMeHTa ee NpuobpeTeHUs Ha To U3zienne, c KOTOPBIM OHA NpHUOOpeTaIaCh.

CepBHCHOMY 06Cay(kMBaHUIO 110 [IporpaMme «+3KpaH Ha 1 rof» MoAJeXUT ToJIbKO U3e/e, KOTopoe GbIJI0 yKa3aHO NpU
aktuBauuu [Iporpammel «+3kpaH Ha 1 roa». Ha ogHo U3genve MoxeT GbITb aKTUBUPOBaHa TOJIbKO ofHa IIporpamMmma
«+3KpaH Ha 1 rop».

[Tpu o6pamenru B ACL] Samsung f1 oJ1y4eHHUs CEpBUCHOI0 06CIy>KMBaHUA HAa OCHOBaHUH [IporpaMMmsl «+3JkpaH Ha 1
roJi» He0OX0AUMO:

a. akrtuBupoBaTh [Iporpammy «+3kpaH Ha 1 rog» B ykasaHHbIN B 1.4 HacToAlel [Iporpammel «+3kpaH Ha 1 roa»
CPOK | 10 o6paimieHus B ACII;

b. OpeABABUTb [JOKYMEHT, NOATBEPNKJAIIMN JAaTy U GaKT eAUHOBpPeMEHHOTO NpuobpeTeHUs Hsgenus U
[Iporpammel «+3kpaH Ha 1 rogy» (KaccoBbIi{e) YeK{) HAH-FoBapHbHi{e)Hek(#)/ToBapHylo(e) HakIaAHYO (bIe))
0 OTJeJIbHOMY 3aNpoCcy NpeabsIBUTb TOBAPHBINA YEK;

C. OIUIATUTb CTOMMOCTb PabOThl MacTepa B 3aBUCUMOCTH OT KaTeropuu Ilporpammsl «+3kpaH Ha 1 roi» corsiacHo
Tabauie 1 HUXe.

7. Ilporpamma «+3kpan Ha 1 roa» omnpejie/IeHHOW KaTeropuud NpUMeHUMMa K OIpeJile/leHHbIM MojensaMm MHspenui,

MHOpMaLKs 0 YEM paCIoJIoKeHa B TabauLe 1:




Ta6uauna 1

. Mopenu Usaenuid, k CTOUMOCTB
HaumeHoBanwue [IporpamMmel HoMeHKIaTypHEI HOMep
KOTOpBIM IPUMEHHMA | paboThI MacTepa C
Y ee KaTeropus [IporpaMMBl Mporpamma HJIC
[IporpaMmMa cepBUCHOTO 06CIY>KUBaHUA
Samsung Care+ "+3xpaH Ha 1 rog" P-GT-OKXXSOFC Z Fold* 4990
Juis cmaptdoHoB Galaxy Fold
[IporpaMma cepBUCHOTO 06CAY>KUBAHUSA
Samsung Care+ "+3xpaH Ha 1 rog" P-GT-OXXXS0GC Z Flip* 3490
Ausa cMapTtdoHoB Galaxy Flip
[IporpaMMa cepBUCHOTO 06CIY>KUBaHUA
Samsung Care+ "+3xpaH Ha 1 rog" P-GT-NKXXS0GC S2* Ultra 1990
Ansa cMapTtdoHoB Galaxy S* Ultra
[IporpaMMa cepBUCHOTO 06CIY>KUBaHUA
Samsung Care+ "+3xpaH Ha 1 rog" P-GT-NCXXSOPC S2%, S2*+ 1990
st cmapTtdonoB Galaxy S*, S*+
[IporpaMMa cepBUCHOTO 06CAY>KHBAHUSA
Samsung Care+ "+3kpaH Ha 1 rox” P-GT-NKXXSOHC S2* FE 1990
Aus cMapTdoHoB Galaxy S* FE
[IporpaMMa cepBUCHOTO 06CIY>KUBaHUSA
Samsung Care+ "+3kpaH Ha 1 roz" P-GT-NKXXSOMS A5*, A3* 890
Juis cMapTdoHoB Galaxy A5*, A3*
[IporpaMma cepBUCHOTO 06 CTY>KMBaHUSA
Samsung Care+ "+3kpan Ha 1 rog" P-GT-NKXXSOLC A2* A1* A0* 590
st cmaptdoHoB Galaxy A2*, A1*, AO*
[IporpaMMa cepBUCHOTO 06CIY>KUBAHUSA Tab S*
Samsung Care+ "+3xpaH Ha 1 rog" P-GT-NCXXTOHC ! 1990
s naHueToB Galaxy Tab S* Tab $* Ultra, Tab "+
[IporpaMMa cepBUCHOTO 06CAY>KUBaHUSA Tab S* FE
Samsung Care+ "+3kpaH Ha 1 roxa" fus P-GT-NCXXTOMC (+ Tab S6 lite) 890
maHuetoB Galaxy Tab S* FE
[IporpaMMa cepBUCHOTO 06CIY>KUBAHUSA
Samsung Care+ "+3kpaH Ha 1 rox” P-GT-NCXXTOLC Tab A* 890
Juisg niaHmeTtoB Galaxy Tab A*
[IporpaMMa cepBUCHOTO 06CAY>KUBaHUSA %
Samsung Care+ "+3xpaH Ha 1 rog" P-GT-NXXCWOPC G‘jl\}:ghzvgffi’ 890
s cMapT-yacoB Galaxy Watch
ApxuBHBIE cepTUPUKATHI (A1 YCTPOUCTB, NpoAaHHbIX A0 03.2022 r.)
. Q% *
Ceptudukat «3amura skpana» ([lpemuym) P-GT-NKXXSOPC grjﬁ;ﬁ::lbl,rjb égﬁo;e% 1 690 py®.
CmapTtdonbl: A3*-A9%,
M3*-M5*
Ceptudukat «3amura skpana» (CTaHzapT) P-GT-NKXXSOMS [InanmeTtsl: Tab A* 890 py®.
Hocumele ycTpouicTBa:
Watch*

* 0603HavaeT J060e npoaoKeHue mogenu. [ Uspenunit 2021 roja nporu3BoCTBA U HOBee.

[Tpu nokynke [IporpaMMsbl «+IJKpaH Ha 1 rog» Ha TeppuTopun Poccuiickoit Pespepanuu aeiictsue IlporpaMMsl «+JKpaH
Ha 1 rof» pacnpocTpaHseTcs UCKIIUYUTeNbHO Ha U3aenus, opunuanbHo umnoptupoBaHHbele 000 «CIPK». CepBucHoe
ob6caykuBaHue no IlporpamMMe «+3kpaH Ha 1 roa» BO3MOXKHO TOJIbKO Ha TeppuTopuu Poccuiickoit Pejepauuu u
Pecny6.mku Benapych B ACLL Samsung. CepBucHoe o6cayxuBaHue no [IporpamMmme «+3kpaH Ha 1 roa» ocyliecTB/seTcs
ACII Samsung, ajpeca u TeseOHBI KOTOPBIX Brl MOXeTe y3HaTb Ha canTe
https://www.samsung.com/ru/support/servicelocation/ uiu no tesepony ropsdeit suHuu 8-800-555-55-55%,

CepBHCHOe 06CTyKHBaHUE He NPEeAOCTABASETCS B CJEAYIOMINX CAyYasx:

a) ecsiy M3penve Ucnosib30Bajioch B LieJISIX, HE COOTBETCTBYIOIIUX €0 PSIMOMY Ha3HA4YeHHIO;

6) HapylleHUsi NpaBUJ M YCJOBHUH IKCIUIyaTallUM, yCTAaHOBKU U3genus Samsung, H3/10XKeHHBIX B PykoBoJcTBe
M0JIb30BaTeJIs U APYTOH OKyMeHTAaLMH, lepelaBaeMoil MOTPeGUTEI0 B KOMILIEKTe ¢ U3aenreM Samsung;




10.

11.

B) ecsiv U3pesne Samsung UMeeT cjiefibl TONBITOK HEKBaJMPUILMPOBAHHOIO PEMOHTA;

r) ecsu fedeKT BbI3BaH MU3MeHeHHeM KOHCTPYKLMU UM cxeMbl U3eMs Samsung, NoJjK/1l04eHeM BHEIIHUX YCTPONCTB,
He IpeJlyCMOTpeHHbIX U3roToBUTE/IEM;

[l) ecii 06HapY»eHbl NOBPEX/eHUs, BbI3BAHHbIE BO3/IeHCTBHUEM BJIary, BbICOKUX UJIM HU3KUX TeMIepaTyp, KOppo3ueH,
OKHCJIeHHEeM, NToNaJJaHueM BHYTpb U3jenna Samsung NOCTOPOHHUX NPeAMETOB, BELECTB, }KUAKOCTeH, HaCEKOMbIX UJIH
»KMBOTHBIX, BOSHHUKILIHE [T0CJIe [lepe/ilady u3fe s NoTpebuTeIo;

e) ecsiv oBpex/ieHUs (HeJ0CTaTKU) BbI3BaHbl BO3/leiCTBMEM KOMIBIOTEPHBIX BUPYCOB U aHAJOTHYHBIX UM [IPOrpamMy;
YyCTaHOBKOH, CMeHOH UM yjajeHreM napoJielt (koJoB) M3zenus Samsung, Moaudukanuel u (MIK) nepeycTaHOBKOH
npegycraHoBieHHoro [10 HWspenunsas Samsung, ycTaHOBKOM H ucnoJsib3oBaHueM [I0 TpeTbHUX NpPOU3BOAUTEJEN
(HeopuruHasbHOro), GopMaTUPOBAHUEM HAKOMHUTeJIeW Ha KECTKUX MarHUTHBIX AMCKaX, NIPUMeHEHHEM CEPBHUCHBIX
KOJI0B;

k) ecau AedeKT BO3HUK BCJEJCTBHE eCTECTBEHHOrO M3HOCA IPH 3KcILIyaTauuu Hspenns Samsung. Ilpu sToMm mon
€CTeCTBeHHBIM HW3HOCOM IOHHMMAIOTCA MOCJAEACTBUSA IKCIUIyaTauuu M3genusa Samsung, BbI3BaBlIMe YXyAllleHHE WX
TeXHUYeCKOT0 COCTOSIHUA U BHELIHEro BU/a U3-3a JJINTeJbHOr0 HCII0b30BaHUsA JAHHOTO U3/e/INS;

3) ecau noBpexAeHHs (HeAOCTAaTKU) BBI3BaHbl HECOOTBETCTBUEM CTaHJAapTaM MJIM TeXHUYECKUM persjaMeHTaM
MUTAIIIUX, KabeJbHBIX, TEJEKOMMYHUKALlMOHHBIX CeTeH, MOIIHOCTH paJjMOCUTHaJIa, B TOM YHCJIe U3-3a 0COOEHHOCTeN
pesnbeda U JPYrux NMoJOOGHBIX BHEIIHUX (AKTOPOB, UCIO/Ib30BaHUA M3aenus Samsung Ha rpaHulie UM BHE 30HBI
JeNCTBUS CeTH;

M) eCc/Y TOBpPeX/JeHUsl BbI3BaHbl HCIOJb30BAaHUWEM HeCTaHAAPTHbIX (HEOPUTHHAJbHBIX) M (MJM) HeKaueCTBEHHBIX
(moBpex/JieHHbIX) PacXOJHBIX MaTepUaJsOB, NIPUHA/JAJEKHOCTEH, 3allaCHbIX 4YacTeH, 3JIeMEHTOB NUTaHHUA, HOCUTes el
MHPOpMaIMKY Pa3JIUYHbIX TUNIOB (BKJIIOYasl, HO, He OrPaHUYMBAACh KapTaMy NaMsATH, SIM kapTamMu);

K) eCc/Iu JaHHble, YKa3aHHble HAa MapKUPOBOYHBIX 3THKeTKax W3jenus ucnpaB/ieHbl, CTEPTHI, a TaKKe B Cjydae
OTCYTCTBHSA MapKUPOBOYHBIX 3ITUKETOK Ha U3jenuy;

a1) ecau [IporpamMma «+3KpaH Ha 1 rofi» He Gbljla aKTHUBHUPOBAHa.

M) €CIIM B PE3yAbTaTe 3aMEHBI AeTalch, YKa3aHHbBIX B II.| HACTOAINX yCIOBH, HEBO3MOYKHO BOCCTAHOBHUThH Pab0OTOCIIOCOOHOCTh

YCTpOMCTRBA.

[To HacTosime# [IporpaMmMme «+3KpaH Ha 1 rof» npegycMOTPEHO TOJIBKO 0JHO o6paiieHre B ACL] Samsung, nocJe yero
JerictBue IlporpamMMmbl «+JKpaH Ha 1 roa» mnpekpauiaetcs. [IporpaMma «+JkpaH Ha 1 roa» He MNOAJIEXUT
BOCCTAHOBJIEHHIO B CJIy4ae ee YTEePU WJIH NMOPYH, a TAKXKe yTepH WK nopyu HoMepa IIporpaMmel «+IKpaH Ha 1 rog».

B ciyyae HeBO3MOXXHOCTH OKa3aHUsS CepBUCHOTO o6cay:xuBaHuA [loTpebGuTesto, 06paTHUBIIEMYCS 3a CEPBHUCHBIM
o6ciy>)KMBaHUEM B IIepUOJ, cpoKa JelcTBUsA [IporpaMmel «+3JkpaH Ha 1 rof», B CBA3HU C OTCYTCTBHEM 3aNacHbIX YacTel K
Uzpenusam [loTpebuTe b BnpaBe Tpe6oBaTh Bo3BpaTa cToMMOCTH [IporpaMmel «+3JkpaH Ha 1 rog» ot 800-061iecTBa c
OrPaHUYEHHOU OTBETCTBEHHOCTLIO «CaMcyHT JeKTpoHUKC Pyc Kommanu».

YcnoBus aktuBanuu [IporpaMmai:

[IporpamMMy «+3kpaH Ha 1 roJi» He06X0JMMO aKTUBUPOBATh B TedeHue 30 KaJleHAapHbIX JJHEH C MOMEHTa NPUOGPETEHHUS,
3aiiq Ha cailT - https://www.samsung.com/ru/samsung-care-plus/ u 3anosiHuB GopMy UK O3BOHUB M0 TeJiedoHy 8-
800-555-55-55*,

Heo6xoAMMO yKa3aThb CleAyIolMe JaHHbIE:
o CepuitHbiii Homep uiau IMEI U3penus

e Jlaty npuobpetenus Uspenus

e Howmep I[Iporpammel «+3kpaH Ha 1 roa»
e Azpec 3J€eKTPOHHOH MOYTHI

[IporpammMa «+3JkpaH Ha 1 roa» BblJaHa:
OO6111eCTBO C OrPAaHUYEHHON OTBETCTBEHHOCTLI0OOO « CaMcyHT daekTpoHuKC Pyc KommaHu»
OI'PH 5067746785882, MUHH 7703608910

Anpec: 123242, r. MockBa, HoBuHcku# 6ysbBap, 4. 31, momerieHue 1, 2* 3son0k no Poccuu GecniaTHeI



https://www.samsung.com/ru/samsung-care-plus/

