YcnoBusg agevictBud [Iporpammbl «+KoMiuieKCcHbIN cepBHUC Ha 2 rojia», KOTopasi 6blja
KyIlJIEHA B PO3HUYHBIX U UHTepHeT-MarasuHax mapTHepPOB:

(paHee CepTudukat «KommiekcHasi 3a1uTa»)

1. IIporpamma «+KoMiieKkcHbIN cepBUC Ha 2 roaa» (fasee - [Iporpamma) npegoctasseT [loTpebuTeso npaBo Ha:

1.1. 3aMeHy npu 06palieHUuU B ABTOPU30BaHHbIN CepBUCHBIN I[eHTp Samsung (masee ACL| Samsung):

1.1.1. gucrnies wau 3ajiHEW NMaHEJd MOOWJIBHOIO WJIM HOCHUMOIO YCTPONCTBA MoJ ToBapHbIM 3HakKoM SAMSUNG
Mogenu Galaxy (ganee Takke Uszmesnve) B ciiydae MeXaHUYeCKOTO MOBpeX/eHUs (He GoJiee OJHOU JeTasin),
u/uny;

1.1.2. akkymyssitopa U3menvst npyu He06X0JUMOCTH.

Hactosueit [IporpaMmoil ycTaHaBAMBaeTCsl JUMUT He 6oJiee AByx obpaieHuit B ACL] Samsung B TeueHUe cpoka
JeiicTBud [IporpaMMBbl 10 COGBITUAM, CBI3aHHBIM C MeXaHUYeCKUM NoBpexaeHueM U3aenus, ykazaHHbIM B IL1I. 1.1
HaCTOSIILUX YCJAOBUM.

1.2. ycTpaHeHUe HelOCTAaTKOB U3zesns 6e3 B3MMaHUSA JOMOJHUTENbHOHN MJIaThl 32 PEMOHT U 3aMeHEeHHbIe 3allacHbIe
4YaCTH Ha yCJI0BHSAX, YKa3aHHBIX B TapaHTUHHOM TaJloHe Ha U3fenne, B TeueHue 1 (0AHOr0) roja nocjie OKOH4aHUS
rapaHTUHHOIO CpOKa.

2. OcHoBaHHUEeM /1Sl 3aMeHbI AUCILIeS WIH 3aHel naHe/u U3/1ie/ins He MOXKeT SIBJISITbCS HaJIMYKe MOTEPTOCTEH, IapaluH,
CKOJIOB U JAPYTHUX He3HAayWTeJbHbIX NOBpPEXJeHUN JUCIIes WU 3aJHell MaHesd, KOTOpble He MellaloT LieJeBOMY
WcnoJsib3oBaHuw Usgenus.

3. OcHoBaHueM /)i 3aMeHBI aKKyMy/iaTopa Usaennsa (fasee Takxke 3aMeHa) ABJIeTcCA pe3yJIbTaT TecTa Ha olpefiesleHue
OCTAaTOYHON EMKOCTH aKkyMmyJssaTopa Uszgenus (manee - PesynpTaT TecTa), npoBoauMbiii B ACL[ Samsung npu
obpaleHnH 3a peMoHTOM. [lo pe3y/ibTaTy TecTa U B COOTBETCTBUHU C aKTyaJbHbIMHU TeXHUYECKUMH DerjaMeHTaMHu,
creguanrcroM ACLL Samsung npuHuMaeTcs pelieHue o 3aMeHe 1o Kaxaomy Usgenuro. Cnrcok ACL, Samsung ykasaH B
1. 10 HacTodamux YCJI0BUH.

4.  Cpok gewictBuA [IporpaMMbl AJis1 COGBITHH, CBA3aHHBIX C MEXaHHYECKUM NOBpexAeHneM Uz enud, yka3aHHbix B ILI. 1.1,
HCYMCISIeTCs C AaThl Npofaxu Usaenns (Bk/ovas AaTy npojaxu) [loTpe6uTesio U feficTByeT B TeueHue 2 (ABYX) JIET,
WCKJII0Yas NocJeJHUH JleHb roja.

Cpox gefictBus [IporpaMMbl IO yCTpaHEHMIO HeZlOCTAaTKOB W3jenus, ykasaHHbIX B ILI. 1.2., vcuucasgeTca co JHA
OKOHYaHMSA TapaHTUIHOIO CpoKa U eHcTByeT B TedeHHe 1 (04HOr0) roJia, MCKI0Yas NocaeJHUN JeHb roja.

[Ipu 3ToM cpok felicTBus [lporpaMMbl He MOXET MNpeBbIATh 1 roj MO HUCTEYEeHUU CpOKa CayK6bl U3genus,
yCTaHOBJIEHHOTO M3roToBuTeneM.

5. [lporpamma geiicTBUTE/IbHA IPH COBOKYIHOCTHU CJIeAYIOLMX YCAOBUM:
5.1. EpuHOBpeMeHHOe pHoGpeTeHHe HOBOI'O, He GBIBIIEro B ynoTpebeHuu U3nenus u [IporpaMmmel (B OAUH [ieHb), U
5.2. AxtuBauusa IlporpamMmbl ocyuecTBieHa B TedeHue 30 (TpUAUATH) KaJeHJApHbIX JAHeH Cc MoMeHTa ee
npuo6peTeHus Ha To U3Jesue, c KOTOPLIM OHA MpUOGpeTanach.

6. CepBuUCcHOMY ob6cayxuBaHUIO 1o [IporpaMMe noj/iexxUT TosibKO Hsjenne, KoTopoe 6bIIO yKa3aHO NpPU aKTHUBaLUU
[Iporpammel. Ha oxHo U3zaenve MoxeT GbITh aKTUBUpPOBaHa ToJbKOo ozHa [IporpamMma «+KoMmiekcHbIN cepBHC Ha 2
rojan.

7.  Tlpu ob6paumennu B ACLL Samsung 4,151 noJiy4yeHUs1 CEpBHCHOI0 006C/Iy>KMBaHUsI Ha ocHoBaHuU [IporpaMMel He06x0JMMO:
a. akTUBUpOBaTh [IporpamMmy B yKa3aHHbBIH B 11.5.2. HACTOSIILUX Y CI0BUM CpoK U Jjo o6paienus B ACLL;
b. mnpeABABUTH [JOKyMEHT, NOATBepXJAWOLMHA JaTy U GaKT eAUHOBpeMeHHOro NpuobpeTeHuss Usgenus u
[Iporpammel (KaccoBbiii(e) yek(u) uiu ToBapHbIN(e) yek(u)/ToBapHyt(e) HakIagHyo (ble));
C. OIUVIaTUTb CTOMMOCTb paboThl MacTepa COTJIacHo Tabsrne 1 Hke (IPUMEHUMO TOJIBKO B CJIyyae oOpalleHus
NIPY MeXaHW4Y€eCKOM IOBPEX/AeHUH, COTJIacHO IL.1I. 1.1; mpu o6palleHUH 110 yCTPaHEHU IO Hel0CTaTKOB U3 enus.
[To .. 1.2. cTouMoCTbh paboThI MacTepa He B3bIMAETCS).

8. [Ilporpamma «+KommiekcHBIN cepBUC Ha 2 TOJa» MPUMEHUMa K OIpeJieJIeHHbIM MoZesisiM U3ennii, ntHopManus o 4eM
pacnoJioxeHa B Tabsule 1:
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Ta6auna 1

CroumMocCTh
CrouMoCTB
paboTel
" paboThI MacTepa
" Mogaenu Usgenui, K MacTepa o
HaumenoBanwue [Iporpammer u | HomMmenxiaTypHbiit 10 COOBITHUSAM,
KOTOpBHIM IPUMEHHMa COOBITHAM,
ee KaTeropus HoMep [IporpaMMBbl yKa3aHHBIM B ILII
[Iporpamma YKa3aHHBIM B 1.2
mi. 1.1, c H,Z['C
cHAC
Mporpamma CMapT¢OHBI: i
«+KoMiiekcHbIN cepBUC Ha P-GT-ACXXS0GC P ' 1990 py®6.
S2* Ultra
2 roga» (llpemuym)
fporpamma CmapT¢OHBI: i
«+KoMmiekcHbIN cepBUC Ha P-GT-AKXXS0GC % P * : 1990 py®6.
S2* S2* Plus
2 roga» (llpeMuym)
Mporpamma CMapTdoHBI: i
«+KommiekcHbIM cepBUC HA P-GT-ACXXSOHC P N ' 1990 py®6.
S2*FE
2 roga» (llpeMuym)
lporpamma CMapTdoHbI: i
«+KomniekcHbiit ceppuc Ha | P-GT-ACXXSOMC * }1 * N rC 890 py6.
A3*-A7* M3*-M5
2 roga» (Cranzgapr)
lporpamma CMapTOHbI: i
«+KomIiekcHbIN cepBUC HA P-GT-ACXXSOLC P ) 590 py®.
A0*-A2* M1*-M2*
2 roja» (basoBas)
ApxuBHBIE cCepTUDHUKATHI (JJIs1 yCTPOUCTB, MpoAaHHbIX A0 03.2022 1.)
Cmaptdonsr: S* /
Ceptudukat «KomniekcHas oy Note*
3aluTa» EEELSEDOG AL [lnanmeTsr: Tab S6*- LD
S7*

* 0603HayvaeT Jt060€ npoaoKeHrue Mmoaeau. s Usaenuit 2020 rojja npou3BoICTBA U HOBee.

[Ipu nokynke [IporpamMmmbl «+KoMIlJIeKCHBIN cepBUC Ha 2 rofa» Ha Tepputopuu Poccuiickoit @efepanuu geicTBue
[IporpaMMbl pacHpoOCTpaHSIETCA HMCKIYUTENbHO Ha MW3genus, oduumanbHo umMnoptupoBaHHble 000 «CIPK».
CepBHUCHOe o6cayxuBaHue 1o [IporpaMMe BO3MOXKHO TOJIBKO Ha TeppuTopuu Poccuiickoit @enepanuu u Pecny6ivku
Benapychk B ACL Samsung.

CepBucHoe o6cayxuBaHue 1o [Iporpamme ocymectBiaseTcs ACLL Samsung, aapeca u TesiepoHbl KOTOpbIX Bbl MoXxeTe

y3HaThb Ha calTe https://www.samsung.com/ru/support/servicelocation/ wuau no tenepony ropsiueit suauu 8-800-
555-55-55*,

CepBI/ICHOE 06CJ'Iy)KI/IBaHI/Ie He MpeaoCTaBJIdAeTCA B CJIEAYIOIIUX CIydadax:

a) ecsiv M3zesre ucno/ib30Bajioch B LieJIIX, He COOTBETCTBYIOIIUX ero NpsSAMOMY Ha3Ha4eHUIO;

6) HapylleHHs NpaBUJ M YCJAOBUH 3KCIJyaTalluy, yCTAaHOBKU M3paenus Samsung, U3/10KeHHbIX B PykoBojcTBe
[0/1b30BaTe/Isl M IpyTroi JOKyMeHTalluy, TepeJjlaBaeMoi NOTpebUTe 0 B KOMILIeKTe ¢ U3enneM Samsung;

B) ecsii U3aenve Samsung vMeeT cJie/ibl TONBITOK HEKBAJIUPULUPOBAaHHOI'O PEMOHTA;

r) ecid JgedeKT BbI3BAaH M3MEHEHHMEM KOHCTPYKLHMHM WJIM cXeMbl M3zenuss Samsung, NOAK/IIOYEHHEM BHENIHUX
YCTPOWCTB, He TpeAyCMOTPeHHbIX M3roToBuTENEM;

[l) ecsii 0OHApY’KeHbI TIOBPEXK/ €HNS, BbI3BaHHbIE BO3/I€ICTBHEM BJIarH, BbICOKHUX UJIM HU3KUX TEMIIEPATYP, KOPPO3UEH,
OKHCJIeHUeM, ToNaJlaHueM BHYTpb U3se1nsa Samsung oCTOPOHHUX IPeIMeTOB, BELLeCTB, )KU/AKOCTeMN, HAaCEKOMBIX UJIU
’KMBOTHBIX, BO3HUKIINE N10CJIe Tepeiaul U3/ieis NoTPeObUTeNIo;

e) ecJid IOBpex/ieHUsl (HeJoOCTaTKH) BbI3BaHbl BO3/leICTBHEM KOMIIbIOTEPHBIX BUPYCOB M aHAJIOTMYHBIX UM IPOTPaMM;
YCTAaHOBKOH, CMEHOH WJIM yAaneHueM napoJieid (kogoB) Uspenus Samsung, Mmoagudukanvei u (M) nepeycTaHOBKOU
npeayctaHosaeHHoro [10 H3pennsa Samsung, ycTaHOBKOM M ucnosb3oBaHueM [I0 TpeTbHUX Npou3BOAUTEEH
(HeopuruHasbHOTO), GOPMATUPOBAHUEM HAKONMHUTENEH Ha KECTKUX MAarHUTHBIX JHMCKax, IPUMEHEHUEM CEepPBUCHBIX
KO/IOB;

) ecad JepeKT BO3HUK BCJe/CTBHME eCTECTBEHHOI0 M3HOCA NPM 3KCIIyaTauuu Usgennsa Samsung. [Ipu aToM nof,
eCTeCTBeHHbIM M3HOCOM NMOHUMAIOTCS MOCJAeJCTBUSA 3KCIyaTauuu M3afgennsa Samsung, Bbi3BaBlIMe YXyALIeHHE UX
TeXHHUY€eCKOT0 COCTOSIHUSA U BHELIHEero BU/ia U3-3a JJUTeJbHOr0 HCII0b30BaHUsA JAHHOTO U3/e/Ns;



https://www.samsung.com/ru/support/servicelocation/
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3) ecJd NOBpeXxJeHUsi (HeLOCTAaTKH) BbI3BaHbl HECOOTBETCTBHEM CTAaHJApPTaM HJIM TEXHUYECKUM perjaMeHTaM
NUTAOLINX, KabeJbHbIX, TeJI€KOMMYyHUKAIIMOHHbBIX CeTel, MOLIHOCTH PaJiMOCUTHAJIA, B TOM YK CJIe U3-32 0COGEHHOCTeH
pesabeda U Apyrux MoA0OGHBIX BHEUIHUX (aKTOPOB, UCNO/Ib30BaHUA M3zenns Samsung Ha rpaHulie UM BHe 30HbI
JEeHCTBUS CeTH;

M) ec/IM MOBpPEeX/|eHUsI BbI3BAHBI UCII0Jb30BaHUEM HECTAHAAPTHBIX (HEOPUTHMHAJBHBIX) U (UJIM) HEKAaYeCTBEHHBIX
(mOBpeXJEeHHBIX) PacXOJHbIX MaTepHUaoB, MPUHAJJIEKHOCTEH, 3allaCHbIX YacTel, 3JIEMEHTOB NMUTAHUs, HOCUTeEJEH
MH}OPMaLUK pa3/IMYHbIX TUIIOB (BKJIKOYasi, HO, HE OrPAaHUYMBAsCh KapTaMu naMsTH, SIM KapTamu);

K) €C/I¥ JaHHble, YKa3aHHble Ha MapKUPOBOYHBIX 3THUKEeTKax U3Jesusi WclpaB/ieHbl, CTEPTH], a TaKXe B Cjydyae
OTCYTCTBHSI MApKHMPOBOYHBIX ITUKETOK Ha Ussenuny;

J1) ecau [IporpaMMbl He GbIIM aKTUBUPOBAHBDI.

[IporpaMMa He MOAJIEXUT BOCCTAHOBJEHHUIO B C/Iy4ae ee yTepU WJIM MOPYM, a TaKXKe YTepU WM IOpPYHd HOMepa
[IporpaMMsl.
JleHexxHble cpe/CTBa, yiayeHHble 3a [I[porpamMmmy «+KoMiiekcHbIN cepBUC HA 2 roZja», BO3BpATY He MOAJIeXar.

B cayyae HEeBO3MOXXHOCTM OKa3aHUSl CepBUCHOro o6caykuBaHUA [loTpebuTesto, 06paTUBIIEMYCS 3a CEPBUCHBIM
o6cay:XMBaHUEM B NepuOoJ, CpoKa AelcTBUA [IporpaMMmbl, B CBS3M C OTCYTCTBUEM 3alacHbIX dacTed K Uazenusam
[loTpebuTeab BnpaBe Tpe6oBaThb Bo3BpaTa cTouMocTHU [IporpamMmel oT 000 «CamcyHr JnekTpoHUKC Pyc KoMmnanu».

YcnoBuda aktuBauuu [IporpaMmel:

[IporpamMmmy «+KoMIJIeKCHBIM cepBHC Ha 2 roJila» HEOOXOAMMO aKTHBUPOBATh B TedeHHe 30 KaJleHAAPHBIX JHEHU C
MOMEHTA NpUoGpeTeHus, 32l Ha calT https://www.samsung.com/ru/support/samsung-care-plus/ ¥ 3anoJHUB GpopMy
Y JIM TIO3BOHMUB 110 TesiepoHy 8-800-555-55-55%,

Heo6xonMo yka3aTb c/lefyole JaHHble:
e  CepuiiHblii HoMep uau IMEI Uspenna
e Jlaty npuobpeTteHus Uspenus
e Howmep I[IporpamMmmel «+KoMIJIEKCHBIN CepBUC HA 2 rofa»
e AZpec 3/71eKTPOHHOM NMOYTHI

* 3BOHOK 110 Poccuu 6ecnyiaTHBIN

[IporpaMMa «+KoMniekcHBIN cepBUC Ha 2 rojia» BblAaHa:

000 « CamcyHr JnekTpoHuKc Pyc Komnanu»

OI'PH 5067746785882, UHH 7703608910

Anpec: 123242, r. MockBa, HoBuHckuii 6ysbBap, 4. 31, momemienue 1, 2



https://www.samsung.com/ru/support/samsung-care-plus/

