YcnoBus gerictBus [IporpamMmbl «+3KpaH Ha 1 roji», KoTopas 6blja KyIjieHa B
PO3HUYHBIX U UHTepHeT-Mara3uHax napTHEPOB:
(panee CepTudukat «3amuTa 3KpaHa»)

1. [lporpamMMa «+3JkpaH Ha 1 roz» npezocrtasJsieT [loTpe6uTeso MpaBo Ha OJHOKPATHYI 3aMeHy NpPH o6GpalieHUH B
ABTOpU30BaHHbIN cepBUCHBIHN IIeHTp Samsung (panee ACL, Samsung):

e  uCIUIes WM 33JHEN MaHeJu MOOUJIbHOTO UJIM HOCHUMOTO YCTPOMCTBA M0/ TOBapHBIM 3HakoM SAMSUNG mozenu
Galaxy (nanee Takxe U3genne) B caydyae MexaHUYECKOTO NOBpexaeHUs (He 6oJiee OJHOHU AieTaln), U /Uy;
e akkyMmyJsTopa Uszaenus npu He06XOAUMOCTH.

2. Ilpu npuobpeTeHUH NporpaMmsl «+3IKpaH Ha 1 roa» Ajs ckaafHbIX cMapToHOB Samsung Galaxy («+JkpaH Ha 1 roz»
(Ponp) u «+I3kpaH Ha 1 roa» (Psun)) noTpeGUTEb UMEET NPABO HA OJHOKPATHYIO 3aMeHy Ipu o6pauieHuH B ACI]
Samsung BHYTpeHHero UM BHellHero Auciies U3enns B ciyyae MeXaHU4YeCKOro NoBpexieHus (He 6oJiee oJHOH
JleTasn), u/uav akkymyJsitopa Uspenust npu He06X0JMMOCTH.

3.  OcHoBaHHeM /151 3aMeHbI AUCIIeS] WIH 3aJHel maHequ M3eus He MOXKET SIBJATBCSA HaJU4YKe MOTEPTOCTEH, [IapaIuH,
CKOJIOB U JIpYTUX HEe3HAYUTEJIbHbIX NOBPEXJEHUW AUCIJIes] WM 33aJlHEU MaHeJH, KOTOpble He MeIIalT IeJIeBOMYy
HCIoJib30BaHMI0 U3nenus.

4.  OcHoBaHMEM /Ji1s 3aMeHbI akKyMmyJisTopa Usnesnus (fanee takke 3AMEHA) aiBnseTca pe3y/ibTaT TecTa Ha ollpe/ieJieHue
OCTAaTOYHOM éMKOCTH akKyMyJisiTopa Usnenus (nasnee - PesynbTat Tecta), npoBoguMbii B ACLL Samsung npu o6paltieHun
3a peMOHTOM. [lo pe3ysnbTaTy TecTa U B COOTBETCTBUH C aKTYa/JIbHbIMU TEXHUYECKMMHU perjaMeHTaMH CleluaJlnucToOM
ACI] Samsung npruHUMaeTcs pelieHue o0 3ameHe no Kaxzaomy U3genuro. Cnucok ACLL Samsung yka3as B 1. 10 HacTosilux
YcioBui.

5.  Cpok pgeiictBus [IporpamMmsl «+3JkpaH Ha 1 roj» vcuuciaseTcs ¢ AaTbl ONpojaxu M3penus (Bk/awoyas AATy MPOLAXKH)
[ToTpe6uTesnto u aelctByeT B TeueHue 1 (ogHoro) roja (Mck/ao4as nocaeHUH JleHb roa). [Ipu aToM Cpok JeicTBus
[IporpaMMbl He MOKeT peBbIIATH 1 Fo/L 10 UCTEYEHUH CPOKa CyKObl U3aenus, ycTaHoBJIeHHOTO U3roToBuTe1eM

6. IIporpamMma «+3kpaH Ha 1 rof» AeliCTBUTebHA IPU COBOKYNHOCTH CJeAYIOLUX YCIOBUM:
e EjnuHoBpeMeHHOe NpHoGpeTeHNE HOBOI'O, He ObIBILIEro B ynorpedseHnu U3aenus u [lporpaMmebl «+IJKpaH Ha
1 rop» (B OAMH J1eHb), U
e AxtuBanus [IporpamMmer «+3KpaH Ha 1 rog» ocymectBieHa B TedeHue 30 (TpUALaTH) KaleHJAPHBIX JHEH C
MOMEHTa ee MpUobpeTeHus Ha To U3zesne, c KOTOPBIM OHA NPHUOGpeTaach

7.  CepBHCHOMY o6caykuBaHHUIO o [IporpaMme «+3JKpaH Ha 1 roa» NoJeXXUT ToJIbKO U3jesiie, KOTOpoe GbLI0 YKa3aHo MpU
akTuBauuu [IporpamMmel «+3kpaH Ha 1 roa». Ha ogHo W3genne MoxeT O6bITh aKTUBUPOBaHa ToJbKo ojHa [IporpamMma
«+3Kkpan Ha 1 rogy».

8. Ilpu o6pamennu B ACIl Samsung JJ1s1 oJIy4eHHs1 CEPBUCHOTO 0OCAYKMBaHUS Ha 0CHOBaHUU [IporpaMmsl «+3kpaH Ha 1
rozi» Heo6xXo0AMMO:
a. aktuBHpoBaTh [lporpammy «+3kpaH Ha 1 roj» B yKasaHHbIA B N.5 Hactosuiero [IpuiokeHHs CPOK M [0
o6pateHus B ACL;
b. mnpeABABUTH [JOKYMEHT, MOATBEPXKJAAWILHUN AaTy U aKT eJUHOBpeMeHHOro npuobpereHuss Hspenus u
[IporpamMmel «+3kpaH Ha 1 roa» (kaccoBblii(e) yek (1) wiau ToBapHbIi(e) uek (1) /ToBapHyto(e) Hak1agHYO(bIe));
C. OILIAaTUTbh CTOMMOCTb paGOThI MacTepa B 3aBUCHMOCTH OT KaTeropuu [IporpaMmsl «+3kpaH Ha 1 roj» corjiacHO
Tabsule 1 HxKe.

9. [IlporpammMa «+3JKkpaH Ha 1 roza» omnpeJe/leHHON KaTeropuv NpPUMEHHMaA K OIpefeseHHbIM MofensaM HW3genuy,
uHbopMalLMs 0 YeM pacnoJiokeHa B TabsnLe 1:

Ta6auna 1

Mojyenu Uspenuii, k CrouMoOCTh
KOTOPBLIM IpUMEHUMA paboTsI MacTepa C
[Iporpamma HAC

HaumenoBauue [IporpaMmei u HomeHKnaTypHbIH
ee KaTeropus HoMep [IporpamMmebl
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[Iporpamma «+3kpaH Ha 1 e CMapTdoHBI: 1990 py6.
roa» (llpemuym) P-GT-NKXXS0GC S2* Ultra
[Iporpamma «+3IkpaH Ha 1 e CMapTdoHbI: 1 990 py®.
roa» (llpeMmuym) P-GT-NCXXSOPC S2* S2* Plus
[IporpamMma «+3KpaH Ha 1 P-GT-NKXXSOHC CMapTdoHbI: 1 990 py®.
roa» (Ilpemuym) S2*FE
[IporpamMma «+3kpaH Ha 1 . CmapTdoHbI:
roa» (CtanzgapT) P-GT-NKXXSOMS A3*-A7* M3*-M5* 890 py6.
[IporpamMma «+3kpaH Ha 1 T CmapTdoHbI:
roz» (Basosast) P-GT-NKXXSOLC A0*-A2*% M1*-M2* >90 py6.
[Iporpamma «+3kpaH Ha 1 e CmapTtdoHsr:
ro» (Go) P-GT-OKXXSOFC 7 Fold* 4 990 py®.
[Iporpamma «+3kpaH Ha 1 am CmapTtdoHsr:
ro» (dun) P-GT-OXXXS0GC 7 Flip* 3490 py6.
[lporpaMma «+3KpaH Ha 1 . [l1aHIIeTHI: 1990 py®6.
roa» ([Ipemuym) P-GT-NCXXTOHC Tab S8*-59*
ApxuBHBIe cCepTUUKATHI(JJIsI yCTPOUCTB, MpoAaHHbIX 0 03.2022 1.)
Ceptudukat «3amura o Cmaptdonsr: S* / Note*
akpana» ([lpemuym) PUTNIGOGE0RC [Inanmetsl: Tab S6*-S7* el
CmapTtdonbr: A3*-A9%
CepTtudukat «3amura M5
p » P-GT-NKXXSOMS Inanmetst: Tab A* 890 py6.
3KkpaHa» (CTaHzapT) .
Hocumblie ycTpoucTBa:
Watch*

* 0603HavaeT J60e mpoaonkeHre Moienu. [ Uspennii 2021 roa mporU3BOACTBaA U HOBee.

[Ipu nokynke [IporpamMmel «+3KpaH Ha 1 rog» Ha TeppuTopuu Poccuiickoit @enepauuu geictBue [IporpaMmbl «+3KpaH
Ha 1 roa» pacnpocTpaHsieTcs UCKIIOUUTeNbHO Ha U3aenus, opunuanbHo uMmnoptupoBaHHble 000 «CIPK». CepBucHoe
o6enyxkuBaHue o IlporpamMMe «+3kpaH Ha 1 roA» BO3MOXHO TOJIbKO Ha TeppuTopuu Poccuiickoil ®enepaunuu u
Pecny6usinku Benapyce B ACLL Samsung. CepBucHoe o6caykuBaHue 1o [Iporpamme «+3kpaH Ha 1 rog» ocyuecTBaseTcs
ACII Samsung, ajpeca U TesedOHbI KOTOPBIX Bel MOXeTe y3HaTb Ha calTe
https://www.samsung.com/ru/support/servicelocation/ uiu o tesiepoHy ropsiueit iuuuu 8-800-555-55-55*.

CepBHCHOe 06CTYKMBaHUE He IPEAOCTABASETCS B CJAEAYIOMINX CAyYasX:

a) ecnu U3nenve MCIoJ1b30BaJIOCh B 11X, HE COOTBETCTBYIOLIMX €ro NPSIMOMY Ha3Ha4yeHHUIo;

6) HapylleHHs MNpaBWI W YCJIOBUHM 3KCILIyaTaluu, yCTaHOBKM Msjenuss Samsung, W3/0XKeHHbIX B PyKoBoACTBe
[0JIb30BaTEJIS U IPYTOX JOKYMEHTAIMY, Iepe/jlaBaeMol NOTpeOuTe0 B KoMIIeKTe ¢ M3gennem Samsung;

B) ecsii U3genve Samsung nMeeT cJie/ibl HONMBITOK HEKBATUUIIMPOBAHHOTO PEMOHTA;

r) ec/v AedeKT BbI3BaH U3MeHeHHeM KOHCTPYKIIUM UM cxeMbl U3eins Samsung, MoJiK/Il04eHeM BHEIIHUX YCTPONCTB,
He NpeJlyCMOTPeHHbIX U3roToBuTeIEM;

[l) ec/IM 0GHApYKeHbI TOBPEX/IeHUs, BbI3BaHHbIe BO3JeHCTBUEM BJIary, BBICOKUX UM HU3KHUX TEMIEPATYpP, KOPPO3Hel,
OKHCJIeHUEM, NoNalaHueM BHYTPb M3zenns Samsung NoCTOPOHHUX PeJIMETOB, BELECTB, XKUAKOCTEH, HACEKOMBIX UJIU
YKMBOTHBIX, BO3HUKIIME MOCJIE Iepeadn U3/Ie/IHsl TOTPEOUTEIO;

€) ecJid MoBpexJeHus (HeJOCTaTKH) BbI3BaHbI BO3/IEHCTBHEM KOMIIBIOTEPHBIX BUPYCOB M aHAJIOTMYHBIX UM IIPOrpaMM;
YCTAHOBKOM, CMeHOM WJIM yJajieHueM napoJeit (kozpoB) M3menuss Samsung, Moaubukauueid u (Mjau) nepeycTaHOBKOU
npepycraHosaeHHoro II0 Wsgenua Samsung, ycTaHOBKOM M ucnosb3oBaHueM I[IO TpeTbHX Npou3BOAUTesEN
(HeopurnHasbHOro), GopMaTHPOBAHUEM HAKOIHUTEJNEH Ha XKEeCTKUX MAarHUTHBIX JUCKaX, TPUMeHEHHWEM CEePBHUCHBIX
KO/IOB;

) ecqd AedeKT BO3HUK BC/eACTBUE eCTECTBEHHOTO M3HOCA NpHU 3KCIayaTauuud Usgenus Samsung. Ilpu s3ToM mop
€CTeCTBEHHbIM HM3HOCOM IOHHUMAIOTCS IMOC/AEACTBUS 3KCIUIyaTauuu Hszgenuss Samsung, BbI3BaBIIWE yXy/LIEHHE HX
TEXHUYECKOTO COCTOSIHUS ¥ BHELTHETr0 BU/IA U3-3a JJIUTEJbHOT0 UCIIOJb30BaHUS JAHHOTO U3/IeJNS;

3) ecad MNOBpex/JeHUs (HeAOCTAaTKH) BbI3BaHbl HECOOTBETCTBUEM CTaHAApPTaM HWJM TeXHUYECKHMM perjaMeHTaM
NUTAOUINX, KabeJbHBIX, TEJIEKOMMYHUKALIMOHHBIX CETeH, MOLUTHOCTH paJJHOCUTHAJIA, B TOM YHCJIe U3-32 0COGEHHOCTER
pesbeda U Jpyrux NoJo6HBIX BHEIIHUX (AKTOPOB, UCNOJIb30BaHUA U3aenus Samsung Ha IpaHUlle WIM BHE 30HbI
NIeHiCTBUSA CETH;

M) ec/Jd IOBpPEeXJEeHUsI BbI3BaHbl HCIOJb30BaHWEM HECTAaHJAPTHBIX (HEOPUTHHANbHBIX) U (WMJM) HeKaueCTBEHHBIX
(noBpex/JieHHbIX) PACXOAHbIX MaTepHaJoB, MPUHAJJIEXKHOCTEH, 3allacHbIX 4YacTel, 371eMeHTOB NMHUTaHUA, HOCUTesel
MHpOpMaIMK pa3IMYHbIX TUNIOB (BKJIIOYasi, HO, He OTPAaHUYMBAsACh KapTaMu naMsaTH, SIM kapTamMu);
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K) ecJM JlaHHble, yKa3aHHble Ha MapKUPOBOYHBIX 3THKeTKax M3jesus ucnpaBiieHbl, CTEPThbl, a TaKXe B Clydae
OTCYTCTBUSI MAaPKUPOBOYHBIX 3ITUKETOK Ha U3aenuy;
J1) ecav [IporpaMMbl He 6bIIM AaKTUBUPOBAHBI.

[To HacTostiel [IporpamMmMme npeycMOTpeHO TOJIbKO o/iHO o6paieHue B ACLl Samsung, nocse uero aedcteue [IporpaMmbl
npekpaiaetcs. [IporpaMMa «+3kpaH Ha 1 roi» He MOJJIEKUT BOCCTAHOBJIEHUIO B C/Iy4ae ee YTEPHU WM NOPYH, a TaKKe
yTepu uan nop4du HoMmepa [Iporpammel «+3kpaH Ha 1 rogy.

JleHexxHbIe Cpe/CTBa, yIyladeHHbIe 3a [[porpaMMy «+3KpaH Ha 1 rof», BO3BpaTy He NoJJIexar.

B cnyyae HEBO3MOXXKHOCTH OKa3aHUSI CEpPBHUCHOro o6ciayxuBaHus [loTpe6GuTento, o6paTUBLIEMYCS 3a CEPBUCHBIM
obcayKMBaHUEM B TEepPUOJ, CpoKa JeWcTBUA [IporpaMMbl, B CBfI3M C OTCYTCTBHMEM 3allacHbIXx yacTed k Hspenusam
[ToTpebuTesb BipaBe Tpe6oBaTh Bo3BpaTa cToUMOCTH [IporpamMmel oT 000 «CaMcyHr d1ekTpoHUKC Pyc Kommanu».

YcnoBus akTuBauuu [IporpaMmai:

[IporpamMmy «+3kpaH Ha 1 roi» He06X0JMMO aKTUBHPOBATh B TeyeHUe 30 KaJleHAapHbIX ZIHEl C MOMEHTa NPUOBpeTeHNUS,
3aii/ig Ha calT -https://www.samsung.com/ru/support/samsung-care-plus/ v 3an0JIHUB GOPMY HUJIK TO3BOHUB 110 TeJeHOHY
8-800-555-55-55*,

Heo6xoauMo yKkas3aTh cieAyoliKe JaHHbIE:
o CepuitHbiii HoMep uau IMEI Uspenus

e Jlaty npuo6peteHus Uspenus

e Howmep [IporpamMmbl «+3KpaH Ha 1 roa»
e Azpec 3JIeKTPOHHOU NOYTHI

* 3BoHOK 10 Poccuu 6ecrniaTHbIN

[Tporpamma «+3KpaH Ha 1 roa» BblJaHa:

000 « CamcyHr JnektpoHukc Pyc Komnanm»

OI'PH 5067746785882, UHH 7703608910

Anpec: 123242, r. MockBa, HoBuHckui 6yabBap, 4. 31, nomermieHue 1, 2



https://www.samsung.com/ru/support/samsung-care-plus/

