Ycnosus genctensa ceptndmkata «KKOMOUMHUPOBAHHbIN:
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CeptnduKaTt «KKOMBUHMPOBaHHbIN» (fanee - CepTudukat) npegoctaBnaet MoTpebuTento Npaso Ha:

1.1.  3aMeHy npu obpaLleHun B ABTOPM3OBAHHbIN CEPBUCHbIN LeHTp Samsung (aanee ACLL Samsung):

1.1.1. fucnnes unu 3agHen naHenum MobUMbHOIO YCTPOMCTBA NOA TOBapHbIM 3HakoM SAMSUNG mopenu Galaxy (manee
TaKxKe M3genue) B cnyyae MexaHMYeCKOro NoBpexaeHus (He 6onee 0aHOM feTanu), u/vwnu;
1.1.2. akkymynsaTopa M3genuns npu HeobxoaumMocTu.

HacTosiliMM cepTUMKATOM YyCTaHaBAMBAeTCs MMUT He 6onee AByX obpauieHuwii B ACLL Samsung B TeyeHue Cpoka
nevicteus CepTudmMKaTta No COBbITUAM, CBS3aHHBIM C MEXaHUYECKUM MOBPEXAeHWeM M3aenus, ykasaHHbiM B n.n. 1.1
HACTOALLMX YCIOBUA.

1.2. yCTpaHeHNe HeA0CTaTKOB MN3penus, 6e3 B3nMaHus JIONONHMUTENbHOM NNaThl 3@ PEMOHT M 3aMEHEHHbIE 3amnacHble YaCTh Ha

YC/I0BUSIX, YKa3aHHbIX B rapaHTUitHOM TanoHe Ha M3aenue B Teyenune 1 (04HOMO) rofa nocie OKOHYaHWUA rapaHTUNHOIO
CpoKa.

OcHOoBaHMeM ANt 3aMeHbl Aucnnes v 3agHen naHenm U3nenuns He MOXET IBASTHCS HaMyMe MOTEPTOCTEN, LLapanyH, CKO0B
N LpPYrMX He3HAYMTesIbHbIX MOBPEXAEHWU AUCNES WKW 3aZHEN NaHENW, KOTOPble He MeLlatoT LeSIeBOMY MCMOJb30BaHMIO
M3penus.

OcHoBaHMEM [ 3aMeHbl aKKyMynaTopa M3genus (aanee Takke 3ameHa) ABASETCS pe3ynbTaT TecTa Ha onpefeneHve
0CTaToYHOM EMKOCTU akkymynatopa M3genus (aanee — Pe3ynbTat Tecta), nposogumblii B ACLL Samsung npu obpalueHnm 3a
peMoHTOM. [10 pe3ynbTaTy TecTa U B COOTBETCTBMM C aKTyasbHbIMU TEXHUYECKUMU perfiameHTamu, crneumanuctom ACL, Samsung
NPUHMMAETCS peLieHne 0 3ameHe no Kaxkgomy M3genumio. Cnmcok ACL, Samsung ykasaH B n. 10 HacTosLLmX YCI0BUNA.

Cpok penctemsa CepTudukata aAng cobbiTUIA, CBA3AHHbBIX C MEXaHUYECKMM MOBPEXAEHWMEM M3aenuns, yKasaHHbx B n.m. 1.1,
McYMCNNeTcs C Jathl Npofaxu M3aenus (Bkntoyas aaty npofaxm) Motpebutento u AercTBYeT B TeueHwue 2 (ABYX) €T, UCK0Yas
nocneaHui AeHb roaa.

Cpok aevcteua CepTudurKaTta no yCTpaHeHUo HeaoCTaTKoB M3aenuns, ykasaHHbix B M.0. 1.2., UCYNCNNAETCS CO AHSA OKOHYaAHMS
rapaHTMIMHOrO CPOKa v AeCTBYET B TeveHue 1 (04HOr0) roga, MCKoYas NocnefHUA AeHb roaa.

CepTnduKaT LENCTBUTENEH NMPU COBOKYMHOCTM CEAYIOLWNX YCIIOBUN:
5.1. EauHoBpeMeHHOe npuobpeTeHne HOBOrO, He bbiBLLIEro B ynoTpe6aeHun, Mspenna n Ceptudurkara (B 0auH AeHb), n
5.2. Peructpaumsa Ceptudukara ocyuiectsneHa B redeHue 30 (TpuaLaTi) KaneHaapHbIX JHEN C MOMEHTa ero NpuobpeTeHms Ha
10 V13genme, C KOTOPbIM OH NpuobpeTancs.

CepBucHomy obcnyskmeanuio no Ceptudukaty nognexut Tonbko WM3genune, Kotopoe Obin0 YKasaHO Mpwu perncrpauuu
CepTtndukarta.

Mpu obpaweHnmn B ACLL Samsung ans nonyvyeHus CepBUCHOI0 06CNyK1BaHMA Ha ocHoBaHMK CepTudukaTta HeobxoAnMo:
a. 3apeructpupoBaTb CepTuduMKaT B yKa3aHHbI B N.5.2. HacToALWMX YCI0BUIA CPOK 1 A0 obpalleHmns B ACL;
b. npeabsBWTb JOKYMEHT, MOATBEPKAALLMI AATY U GAKT eANHOBPEMEHHOr0 nNpnobpeteHns Usgenuns n Ceptndukata
(kaccoBbiit(e) yek(n) unu ToBapHbIl(e) yek(n)/ToBapHyto(e) HaknaaHyw(bie));
C. OMnaTUTb CTOMMOCTb AMATHOCTMKM COMNMAcHO Tabnuue 1 HUKe (MPUMEHMMO TONMbKO B Ciyyae obpalieHus npu
MeXaHW4YeCcKoM NoBpeXAeHun, cornacHo n.n. 1.1; npu obpalleHmm no ycTpaHeHuto Hegoctatkos U3genus. Mo n.n. 1.2.
CTOMMOCTb JMArHOCTUKM He B3bIMaeTCs).

8. CepTUdMKAT «KOMBUHMPOBAHHbIA» NPUMEHUM K OMpefe/ieHHbIM MoaenaM M3aenuid, MHGopMaLMsa 0 YeM PacnosioKeHa B

HWKeyKaszaHHoM Tabnuue 1:

Tabnmua 1
CTomMMoCTb AnarHocTukn | CTOMMOCTb ANArHOCTUKM
HanmeHoBaHune o Mogenu CMapTdHOHOB, K
HomeHKnaTypHbI HOMEp Mo cobbITUAM, no cobbiTuaMm,
Ceptudukatamero KOTOPbIM MPUMEHUM
KATeroDus CepTudukara CepTudukar yKa3saHHbIM B .M. 1.1, YKa3aHHbIM B 11.M. 1.2.,
p P cHAC c HAC
Ceptndukat
"KoMbUHMpPOBaHHbIN" P-GT-ACXXSOPC S* / Note* cepus 1690 pyb. 6ecnnatHo
MpeMuym

* 0603Hayaet nboe npogokeHne mogenu. Ans cmaptdoHos ¢ 2019 roga npon3BoACTBa M HOBEE.
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Mpn nokynke CepTudukata «KoMOMHMPOBAHHbIM» Ha TeppuTopum Poccuiickon Pepepauun fencteue CepTudukara
PacnpoCTPAHAETCA UCKMOYUTENBHO Ha M3aenns, npeAHa3HaYeHHble U3roTOBUTENEM ANS MPOSAXKM Ha TEppPUTOPUMN POCCUIACKON
®epepaunm. CepBucHoe 06cnykmnBaHmne no CeptudumKaty TakKe BO3MOXKHO TO/IbKO Ha Tepputopum Poccuiickon ®egepauuv B
ACLL Samsung.

CepBucHoe obcnyskmBaHue no Ceptnudukaty npegoctasnserca ACLL Samsung, agpeca v TenedoHbl KOTOPbIX Bbl MOXKeTe y3HaTh
Ha canTe http://www.samsung.com/ru nnu no tenedoHy ropsyen nuHmm 8-800-555-55-55%.

CepBMCHOE 06CJ'Iy)KI/I BaHWNE He NpeaoCTaBNdgeTCAd B CieAywnx cnydaax:

a) ecnu M3penve Mcnonb3oBanoch B LENSX, HE COOTBETCTBYHOLLMX €r0 MPSMOMY HAa3HAYEHWIO;

6) HapyLUeHMs NpaBUA W YCNOBKMIA 3KCNAyaTaLmm, yCTaHoBKM M3aenna Samsung, M3n0sKeHHbIX B PYKOBOACTBE NO/b30BATENS U
LpYrov LOKyMeHTaLmuu, nepeaBaeMon noTpebutento B KOMNaekTe ¢ M3gennem Samsung;

B) ecnm U3genme Samsung uMeeT cfiedpbl MOMNbITOK HEKBANUOULMPOBAHHOTO PEMOHTA;

r) ecnn fedeKT Bbi3BaH M3MEHEHWEM KOHCTPYKLUMU Uan cxembl M3genns Samsung, NOAKIOYEHWEM BHELHWUX YCTPOWCTB, He
npeaycMOoTpeHHbIX M3rotosutenem;

A) ecnn obHapysKeHbl MOBPEXAEHWS, Bbl3BaHHbIE BO3LEWCTBMEM BMIArW, BbICOKMX WM HU3KWUX TEMMEPATYp, KOPPO3MEN,
OKWC/IEHMEM, nonagaHveM BHYTpb M3genus Samsung MNOCTOPOHHMX MPeAMETOB, BELLECTB, KWAKOCTEW, HACEKOMbIX WK
YKMBOTHbIX, BO3HWUKLLUWE MNOC/E Mepeaaymn usgenns notpebutento;

e) ecnn noBpexaeHMs (HeAOCTaTKM) Bbi3BaHbl BO3AENCTBMEM KOMIMbIOTEPHbLIX BMPYCOB M aHANOrMYHbIX MM MPOrpamm;
YCTAaHOBKOW, CMEHOW unu ynaneHnem naponen (kogos) M3penus Samsung, moaudukaumen n (Mnm) nepeyctaHOBKOW
npegyctaHoBneHHoro [0  W3pgenus Samsung, YCTAHOBKOW W uMCMonb3oBaHuMeM [10  TpeTbUx MpomM3BOAMTENEN
(HeopurnHanbHoro), GopMaTMPOBAHMEM HAKOMUTENEN HA XKECTKUX MArHUTHbIX ANCKaX, MPUMEHEHNEM CEPBUCHBIX KOA0B;

X) ecnn pedeKT BO3HWK BCNEACTBME eCTECTBEHHOrO WM3HOCA Mpu 3Kkcnayatauum WMspgenms Samsung. Tpu 3ToM nog,
€CTeCTBEHHbIM W3HOCOM MOHMMAIOTCS MNOCNeACTBMS 3KChayataumm M3pgenna Samsung, Bbi3BaBLUME YXYALEHME UX
TEXHUYECKOr0 COCTOSHMSA 1 BHELIHEr0 BUAA W3-3a AJIMTENbHOMO MCMOAb30BAHMS AAHHOIO U34eNus;

3) ecnn noBpexaeHus (HeaoCTaTKM) Bbl3BaHbl HECOOTBETCTBMEM CTaHAAPTAM WM TEXHUYECKMM persiaMeHTaM NuTaoLux,
KabeNbHbIX, TENEKOMMYHUKALIMOHHBIX CETEN, MOLLHOCTM PafMOCUTHANG, B TOM YMCe U3-3a 0COBEHHOCTEN penbeda 1 Jpyrmx
NoA06HbIX BHELWHMX GaKTOPOB, UCNONb30BaHMA M3aenns Samsung Ha rpaHuMLLe UM BHE 30Hbl AeNCTBUS CETH;

M) €ecin TOBPEXAEHWS BbI3BaHbl WCMOMb30BAHWMEM HECTAaHAAPTHbIX (HEOPUTMHAMbBHLIX) W (MAM) HEKAYeCTBEHHbIX
(noBpeXAEHHbIX) PacXofAHbIX MaTepWasnoB, NPUHAANEKHOCTEN, 3aMacHbIX YacTed, INEMEHTOB MUTaHMSA, HOCUTENEN
MHpOPMaLIMM Pa3IMYHbIX TUTOB (BKJIKOYas, HO, HE OrpaHMYMBaAsACh KapTaMiu namsTy, SIM Kaptamu);

K) eCnu faHHble, yKasaHHble Ha MapKUPOBOYHbIX ITUKETKaX M34enns ucnpasneHbl, CTEPTbl, @ TaKKe B C/ly4yae OTCYTCTBUS
MapKMpPOBOYHbIX 3TUKETOK Ha U3aenuu;

n) ecnn cepTMdUKaThbl He Bbin 3aperncTpMpoBaHbl.

CepTndUKaT He NOANEXKMUT BOCCTAHOBNEHMIO B C/Ty4ae ero yTepu UM NopYK, a TaksKe yTepu uam nopym Homepa Ceptndukara.
JleHexHble CpeACTBa, yniadYeHHble 3a Takon CepTuduKart, BoO3BpaTy He Noasesxar.

CepTndukat «KOMBMHNPOBAHHDBINY» BblAaH:

000 « CaMcyHr IneKkTpoHUKC Pyc KomnaHus»
OIPH 5067746785882, UHH 7703608910
Apnpec: 123242, r. MockBa, HoBMHCKMI 6y nbBap, 4. 31, noMewleHune 1, 2

Ycnosus pernctpaumnm Ceptndumkata «KKoOMOUHUPOBAHHbBIN:

CepTMdMKAT He06X0AMMO 3aperucTpupoBatb B TedeHMe 30 KaneHAapHbIX AHEN C AHA NpuobpeTeHuMs, 3ailfs Ha CanT

http://www.samsung.com/ru/support/smart-care n 3anonHus Gopmy, Unm No3BoHUB no TesiedoHy 8-800-555-55-55*.

Heo6Xx0AMMO YKa3aTb Cefytoline AaHHble:

e  CepwiiHbii HOMep unu IMEI U3penusa

e [laty npuobpetenus M3genus

e Homep Ceptudpukata «<KoMObMHMPOBAHHDIA»
e Anpec 3NeKTPOHHOM NOYTHI

* 3BOHOK o Poccmm becnnatHbli



http://www.samsung.com/ru

