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Warranty card | rroouer

lapaHTWiiHBIA TanoH MODEL 2

Bpwzfuhpuwjhu Yupnu

Zsmanat talonu SERIAL Ne°

bogdMIBbGOM Gormba E

Keningik TanoHsl PURCHASE DATE

Kenunayk Tanoxy £
TanoHu kadponari GAD % NIZATION i |
Kepillik talony E: 5 M‘m’
Kafolat taloni = — % S
lrapaHTilHui TaNloH TRADE ORGANIZATION PHONE ’
Carte de garantie

BatanraaHbl xyyaac OPERATOR SIM LOCK °

Using the Product, the Buyer accepts the terms and conditions set forth in this warranty card.

Wcnonb3ays N3penue, MokynaTtens NoATBEPXAAET CBOE COMMacve C YCNOBUSIMU, N3NOXEHHBIMU B HACTOALLEM rapaHTUAHOM TasloHe.
Ogquwgnpatiiny wpwnwnnwupp, gunpnp hp hwdwdwjungniu £ nwihu Gpw2fuhpuwhu unpnuned wnbw ogunwgnpddwl wuwjdwlubphu:
Mahsuldan istifade edarkan alici zemanat talonunda serh olunmus sertlerla razi oldugunu tesdiq edir.

3mmEYd@&ob 388myn6gd0b 398mbgg3zo80, 8mdbasmMydgmo gmsbbdgds dm3gdgmo bogsmebGom Gommbal 30Mmmdgdl
BOHIMHIH, KOnAaHyb!, OHAIPYLLI COSTeHIMHIH, KENiNAIK TANOHbIHAAFbI KOPCETIIFEH LIAPTTAPbIMEH KENICETIHAIMNH aHbIKTanab!.

Byilomay KonaoHyy MeHeH, Cartbin anyydy kenunavk TanoHyHaa 6enrneHreH waprrapra Toayk MakynayryH 6epreHanrviH bipacTanT.

Utilizind Produsul, Cumparatorul accepta conditiile enuntate in talonul original de garantie.

{ TRADE

ByTaaraaxyyHUIAr alumriax axancHasp xyaaniaH asard aHaxyy 6aranraaHbl XyyacaHm, GU4URACEH HOXLONYYANIAT XYN33H 3eBLUeepy GaiiHa. { ORGANIZATION H
Bo uctudogan maxcynot, Xapuaop poauriuv xyapo 60 waptxoun aap Koptv kadonarum maskyp 3vkprapavaapo Tacavk, MeHamosia,. H STAMP H

Oniimi ulanmagy bilen, Alyjy bu kepillik talonynda beyan edilen sertler bilen razylygyny tassyklayar.
dakTom BUKOpUCTaHHS Bupoby noKynewub NiaTBEPAXKYE CBOIO 3rOAY 3 yMOBaMU, LLLO HABEAEHI Y rapaHTInHOMY TanoHi
Xaridor, buyumdan foydalanish bilan, ushbu kafolat talonida keltirilgan shartlarga o‘zining roziligini tasdiglaydi.




Warranty period® and Free Service period " (Year )

Poccuiickas Pepepauus, SCTITEEELL ..
2wjwuinuili, Azarbaycan I\_I_Iouron _Ync, To-:.uxuc_'rou, YkpaiHa
Products Tiirkmenistan, O‘zbekiston
Warranty Free Service Warranty Free Service Warranty
period® period period® period © period®
3DG, AUD, BRP, DVD, DWS,GAC,HHP, HTS 1 - 1 - 1
LCDTV,PDP TV 1 - 1 1 1
DsC 1 1 1 1 2
PDP MON, LCD MON*, LFD MON (LH10°) 2 - 2 - 2
AC 1 2 1 2+ 3
AC (Tonbko ans Poccuiickoii e, = - -
LFD MON, HTV = 3
VC (SC20F70, SCO7F80, SC1 5 - 5
ELO, MWO, REF, VC, WM, AIRDRESSER 1 - 1 2 3
WD 1 = 1 = 3
ACR 1 - 1 - 2
HOOD 1 - 1 2 2
MICRO LED 1 2 1 2 3
DLP 1 - 1 2 1

* 3 years, if the 6-th figure from the left is even (for Russian Federation, Republic of Belarus, Ukraine). 3 roga, ecnn 6-1 undpa B HaumMeHoBaHUM MOAenu — yeTHas (ans Poccuitckoit
Depepauyn, Pecnybnukn Benapyck n Ykpantbi). 3 poku, sikuio 6-Ta undpa B Hassi mogeni — napHa (ans PO, PE Ta Ykpaitn)

**Aba koHauUMoHepnepyu (AC) yuyH Gekep CepBUCTUK Teinee Samsung TapabbiHaH cepTuduKauvsnaprad aguc TapabbliHaH OPHOTYraH XaHa OPHOTYY XOHYHAO MaasbIMaTTbl KENUAANK
TaNoHyHa KUPrU3yyAeH KUMWH raHa MLLKE alubipbiiar. AraapxkyynaryuiiH yHaryin 3acsap yinaunraar CamcyHraac anbaH ECoop 36BLUSBPerACceH Gaiiryynnaraap Cyypuyymx, MAd3Imir
Gartanraar xyraLiaaHbl XyyAcaH [93p TOMAIINICIH TOXMONAONA XY4NHTIN BarHa. Bapow koHauTCrnoHepxon(AC) 60 LWapTXom ry3opuiu a3 4oHNOM WinHoHaHaavm CaMCyHr Ba BOPWUA HaMyAaHu
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Warranty period® and Free Service period " (Year %) BWC2206
Moldova sz:‘;ﬁ;z:a bagsGoggmm KasakcTaH
Wartanty | 198 | Warrany | (128 | warranty | 5% | warrany | E%0
peticd period '° [CTeE period 1 peticd period 1 pegiod period 1

3DG, AUD, BRP, DVD, DWS, HHP, HTS, 2 ) q ) 2 ) . )
LCD TV, PDP TV, ACR
DSC 2 - 1 1 2 - 1 1
PDP MON, LCD MON*, LFD MON (LH10") 2 - 2 - 2 - 2 -
AC 2 1 2 - 2 1 1 -
LFD MON, HTV 3 - - 3 -
VC (SC20F70 series, SCO7F80 . 5 B
series, SC12H70 series)
VC, WM, ELO h 1 J - 1 .
REF 2 1 3 - 2 - 1 -
MWO, AIRDRESSER 2 1 1 - 2 - 1 -
GAC, HOOD 2 - 2 - 2 - 1 -
WD 2 1 2 - 2 - 1 -
MICRO LED 2 1 1 2 2 1 1 2
DLP 2 - 1 - 2 - 1 2

MabnaymoT 6a TanoHn kacdonatii Aap 6opan WWHOHWAAH, XW3MaTPACOHUU POIrOH NelHUXoA kapaa mewasas. Howa sowadyjylaryfi (AC) mugt serwis hyzmat déwri ticin Samsung
ygtyyarlandyrylan gurnayjysy tarapyndan enjamlar gurnalyar we kepillik talonyna gurnalandygy hakynda maglumatlar girizilen yagdayynda teklip edilyar.Konditsionerlar(AC) uchun bepul
servis xizmati fagat Samsung tomonidan tasdiglangan o‘rnatuvchilar tomonidan o‘rnatish bajarilgan bo‘lsa va kafolat taloniga kiritilgan bo‘lsa amal giladi. For air conditioners (AC) free
service is provided only if it was installed by a Samsung authorized installation organisation and filling the information in warranty card.
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Ne English Pycckuit Zwjtptu Azerbaycan JoGogmo
Require please - -
from the salesman Moxanyiicta, TpedyinTe RUnANL BUp Ywwnnnhg Zahmat olmasa, %emanat 6mbm3m: 8mbmbm3mm
" OT NPOoAasLA 3anoNHEHNs talonunun ve o climledan &
to completely fill - wwhuwugk| [nwgutip icoridaki rdilan kuponun 3939039l boga@sbgom
{5 Larantee card rapaHTUAHOIO TanoHa, fpw2fuhpwhl Lunnntp igaridaki gopardilan kuponu bl 313br35. Jos oo
?ncluding tear o‘ff BK/IK04@S OTPLIBHOM KYMNOH UL enndnn dwup doldurulmasini saticidan 55 b@b Uﬁbﬂﬁ ) 00R5 @
- i mbobggo yaob Romgmoo
coupons inside BHYTPY telab edin 030 49 3!
1 | Product Vsnenne Uwnpwup Mehsul 3mBymdommds
2 Model/Model name | Mogens uUnnb Model dmogmo
3 | Serial N2 byFogmo bedgfo
4 | Purchase date 3990@30b mdMoro
5 Trade organization dupma npogaseL, Hwawnnn uquiwytpwnieiniu | Satic tagkilat 393go@ggmo jmd3sbos
Trade organization Hwawnnn Yuquwlbpuwntpjwu ] - 39390390 jm33sbools
6 address Anpec ¢pupmbl npoaasLa hwugtu Satici tegkilatin Ginvani Fobodoon
Trade organization dwéawnnn Yugdwybpwniejwu . . - | 398goggmo 3md3sbool
7 phone TenedoH Grpmbl Npoaasua Ltnwhunuwhwiwnp Satici teskilatin alage ndmrasi @)8@3‘8‘“50
8 | Operator SIM-lock SIM-lock onepatopa Owtipwwnnph SIM-lock Operatorun SIM-Lock-u m3gto@m@ab SIM-lock-o
9 | Warranty period [apaHTWiiHbIi CPoK Gnwifuhpuwjhu dwdytin Zamanat middati bogaMab@om 3gMommo
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Ne English Pycckuii 2wjtptu Azarbaycan JoGogmo
. . Cpok 6ecnnatHoro Odenigsiz servis xidmatinin agabm byegob
10 | Free Service period GEPBACHOro OBCAYKUBAHMS Uuyswn uywupyuiwl dwdybn miiddeti 8m8bobv‘qrﬁgaob s
11 Installer company OpraHunsaums yCTaHOBLLNK Stinwnnpnn Yuqudwytpwnipniu | Qurasdiran teskilat dmaaoﬁoo nEb@)oQ\o@)mﬁn
Theinformation WHbopmaums no yctaHoske Stintwwnynipiniu wwpwuph Mahsulun quragdirimasi 0bgmAs(300 3mEYJ@0b
12 | about the installation b dui U u h nda malumat
of product npoAykTa wntnunpUWU twuh agqinda maluma 0bbGoma(snab dgbabgd
13 | Installer name damnnns yctaHoBLIMKA Stnwnnnnh wqgquuntup Quragdiranin soyadi an@a@o@mﬁmh aaorﬁn
14 | Certificate N2 Homep ceptudukara utpunh$hywinh hwdwpp Sertifikatin némrasi bg@Bogags@ab bmdgma
15 | Installation date 0bb@ama(300b mdtmo
16 | Year Bgmo
17 | Special marks CneuuanbHble 0TMeTKM Zwwnniy ugnudutin Xiisusi nisanlar b3ggosma@o smbod3bgda




Kasak

Keipreia Tunmu

3a60oHu TouMKIn

Turkmenistan

caTylwblAaH Keninajik TanoHbIHbIH,
XoHe y36ei KyNOoHbIHbIH TONTLIPYbIH
Tanan eTiHi3

Cartyy4ynaH Kenunayk TanoHay
V4UHEH alipbIn anma KyrnoHay
KOLLIO Tanan KbinblHpi3aap

JNytdaH, a3 pypyLanaa nyp
KapaaHw TanoHu kacdonari,
VHYYHWH Bapakav Gyppuiuyaa aap
nAapyH 6yaapo tanab kyHen,

Satyjydan kepillik talony, sol
sanda igindéki béliinyan kupony
doldurmaklygy talap etmegifiizi
hayys edyaris

1 Tayap XKacanraH 6ylom Maxcynot Oniim (haryt)
2 moaeni Yarycy Mogpen Model
3 cepusiiblk HOMIpi eriya belgisi
4 caTbliFaH KyHi atylan senesi
~=
5 caTyLubl pupma Cartyydy pupma Wwpkatn dypywasaa jy firma
6 catyLbl GYPMaHbIH, MEKEH Xalibl Cartyyuy drpmaHbiH gaperv Cyporau wpkatv Gpypywanaa Satyjy firmanyii salgysy
7 caTyLubl PUpMaHbIH, TenedoH Hemipi | CaTyydy drpmaHbiH Tenedory Tenedonu wupkaTtu GypyliaHna Satyjy firmanyii telefony
8 onepatop SIM-lock SIM-lock onepatopy Onepatopu SIM-lock Operatoryii SIM-logy
9 Keningjik mepaimi Kenunauk meexeTy Myxnatu kadponarin Kepillik mohleti
10 TeriH cepBUCTIK KbI3MeT Mep3iMi AKbICHI3 Xara ap Tapantyy Myxnatn xuamatpacoHum 6emyaz, Tolegsiz serwis hyzmatlarynyfi

TENNeeHYH MeBHeTY

mohleti




N2 Kasak Kbipreis tunmn 3a6oHu TOYMKIA Turkmenistan

1 OpHarty dupma OpHoTynraH pupma LUnpkaTti HacOKyH Gurnayjy gurama

12 OpHary xarblHaara MasimeT 3‘2’;’;’5&;?”““' Gotorya AXGOpOT onan Hacbu Maxcynot aggngturnalmagyna degisli
13 OpHATYLLbIHbIH, aTbl XOHi OpHOTYYHYHYH ¢! bl [0} Hac6rap Gurnayjynyi familiyasy

14 cepTudukat Hemipi TacTbikTamaHblH HOMepU Pakamu ceptudumkat Sertifikatyfi belgisi

15 opHaTy mep3imi Gurnalan senesi

16 | Xbin Yyl

17 oGenri ATaiibit 6enrunep Kawaxou maxcyc Yorite bellikler




O‘zbekcha

YkpaiHcbka

Romanian

Motron

Iltimos, sotuvchidan vakolatli
hizmat varagasini hamda girgma
kuponlarinin tulig tuldirishni talab
qiling

Bynb nacka, Bumaraiire Big npoaas-
L5t 3aMOBHEHHS rapaHTIiHOrO TaNoHy
3 BiAPUBHUMU KYNOHAMW BKIIIOYHO

Va rugam sd cereti de la vanzétor
completarea comletd a certifica-

tului de garantie, inclusiv cupoa-

nele detasabile din interior

Xyaanparyaac 6atasnraaHbl Xyyicklr
6ypaH Gernex tacanGap KyrnoHTo
XaMT erceH acaxuiir 6aiiHra wanrax
a4 GanHa yy

1 Mahsulot Bupi6 Produs ByTaaraaxyyH

2 Model Mopensb Model Barsap

3 Seriya ragami lepuitH ayraap

4 Sotuv sanasi laparacaH orHoo

5 Sotuvchi ®dipma-npoaaselb Firma vanzator yaanacaH KomMnaxu

6 Sotuvchi manzili Appeca dipmu-npoaasus Adresa firmei vanzator XynanacaH KoMnaHuii xasr
7 Sotuvchi telefon ragami TenedoH dipmmn-npoaasus Telefonul firmei vanzator XypanacaH komnaHuia ytac
8 Operatorning SIM-lock SIM-lock onepaTopa SIM lock operatorului OnepatopbiH SIM-lock

9 Kafolat muddati FapaHTiliHniA CTPOK Termenul de garantie Baranraar xyrauaa




O‘zbekcha

YkpaiHcbka

Romanian

Monron

TepMiH 6€3KOLLTOBHOIO CEPBICHOrO

YHaryii 3acBap yNnuunrasHuin

10 | Bepul servis xizmati Termenul de deservire gratuita
06CAyroByBaHHs xampax xyratiaa
11 | O'rnatgan tashkilot ®dipma, W0 BCTaHOBMNA BUPIO Firma instalaror CyypunyyncaH komnaHu
12 M0§Iaman| o‘rnatish to‘g‘risidagi IHdpOopMaLList LLLOAO BCTAHOBNEHHS Informatii instalarii ByTaaraaxyyHuiir cyypunyynax
ma’lumot BUPOBY 3aaBap
13 | O'rnatuvchining ismi-sharifi MaiicTep, L0 BCTaHOBVB BUPIO Maistru CyypunyyncaH XyHuit Hap
14 | Sertifikat ragami Howmep ceptudikara CepTtudwkatbiH gyraap
15 | O‘rnatilgan sana 0B! CyypunyyncaH orHoo
16 | Yil Pi Kun
17 | Maxsus belgisi Oco6nuBsi No3Haykm Notite deosebite Tycrait Tamaarnaras




English Pycckuii 2wjtptu Azerbaycan JoBogmo
3DG 3D-Glasses 3D-0ukmn 3D-wlungutip 3D-eynak 3D bsorgamgo
AC Air Conditioner Konauumonep Onnpwyhg Kondisioner Jmbogb30mbyMn
ACR Air Cleaner BosayxoouucTuTens Onwdwpnhg Havatemizlayici 359l 308639600
AUD Audio system Ayavo cuctema Untnhn hwdwywng Audio sistem 290 bob@gds
BRP Blue-Ray Player Blue-Ray npourpsisatesns Blue-Ray ujwaqunyhg Blue-Ray oxuyucu Blue-Ray 659 300bogo
DLP DLP Projector DLP npoexTop DLP wpntunnp DLP proyektor DLP 3Gmgg@meo
DSC Digital Still Camera Lndposoii poToannapat zmﬂr;?uls‘mmhummmumh Ragemsal fotoapparat | (303670 gm@madsmado
DVD DVD player DVD 3mgg6o
S Dish Washer g;JB 4:352; ob boesbo
ELO glgg;rircoopven/ @89mo / Dgesdatio
GAC Gas Cook Top a3oBasi BapoyHas naHenb Qugogwifu Qazla bisirma paneli aa‘bd‘aﬁmb ‘bﬂQaJnﬁm
HHP Mobile phone/ tablet | MoGunbHbIi TenedoH/ nnaHweT zglal.ﬁjzt;umhbnwrunu/ Mobil telefon/ planset gmi%gfg)o 63@303")60/
HOOD Cooker Hood BbiTsikka Onwpwn? wwhwpwu Aspirator aaBEman
HTS Home theatre JlomMaluHwii kuHoTeaTp Suwjhu Yhunpwepnu Ev kinoteatr bobemab gobmmgs@ o
LCD TV LCD TV set LCD Tenesusop LCD Ztnntuwnwignig LCD Televizor LCD ggmgaobmo
MON Monitor MoHuTop Unuhwinp Monitor dmbogmin
LFD Ilsgrgle Format MpodeccroHansHbIi gucnnen Uwuuwghwnwgywad nhuthiby | Proffessional monitor 36mggbombaemea@o g3Msbo
isplay
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English Pycckuii 2wjtptu Azarbaycan JoGogmo
MWO Microwave oven CBY-neyb Uhypnwihpwjhu wnwpwu Mikrodalgal soba Hndémécqrgﬁn angg’n
PDP E:gza.r(\’/izzltay PDP tenesusop PDP Ztinniuinwgnyg PDP Televizor PDP &gmg30bmfio
REF Refrigerator XonoaunbHuK Uwnuwpwiu Soyuducu 80(3"3‘)6’”
VC Vacuum cleaner Mbinecoc ®nkyny Tozsoran 3830MbobAas0
WM Washing machine CTupanbHas MalmHa Lywgph dtiptiuw Paltaryuyan magin bafg(sbo 856456s
HTV Hospitality TV [OCTUHNYHBIN TENEBU30P ﬁlbnriﬂtluja‘ugj::?; Mehmanxana televizoru | bab@gnddmb @gmggobmmo
WD Washing dryer bad@mBo Bobgobo
AirDresser | Air Dresser g;?ﬁl?;g:‘l’)@a@”b
Micro LED | Micro LED CBeToavoaHbIv gucnnen Lniuwnhnnuwjhu Eynwu Mikro LED Bndt‘)m mgEo




English Kasak Kbiprsi3 tunm 3a60oHUN TOYMKIA Tur o
3DG 3D-Glasses 3D Kesingipiri 3D ke3 aitHek Avinakn 3D 3D aynek 3D ko‘zoynak
AC Air Conditioner KoHavumnoxepnep Konauuvonepnep KoHanTcrnoHepxo Howa sowadyjy Konditsionerlar
ACR Air Cleaner Aya TazapTKpi Aba Tazanbirbiy XaBoTo3akyHak Howa arassalayjy Havo tozalagichlar
AUD Audio system Ayano xyinenep Aypuo-Tyaym CucTemav WwyHasomn Audio sistema Audio sistemalar
Blue-Ray -
BRP Blue-Ray Player [, Blue-Ray oliHoTyy4y HasoszaHpaw Blue -Ray | Blue-Ray pleyer Blu-rey pleyer
DLP DLP Projector DLP npoekTop DLP npoekTopy MpoekTopu DLP DLP proyektor DLP proyektor
. . CaHgblk, CaHapunTuk _
DSC Digital Still Camera doToannapaTTap doToannapaTTap Akcrupakxomn wudpin Fotoapparatlar Fotoapparat
DVD DVD player DVD pleyer
DWS Dish Washer Idish yuvish
mashinasi
Electric Oven/ Elektrik/Gaz plitasi
ELO . . :
Cook Top naHeni naxenb gaynadyan panel (panelli)
GAC Gas Cook Top [a3pjk nicipy naxeni a3 GbiwbipMa naHenun MNaHenu nautan ras Gaz g_aynadyan Gaz p“SBS'
paneli (panelli)
Mobile phone/ ¥anel TenedoH/ o TenedoHn mobunin/ Oyjukli telefon/ Mobil telefon/
HHP tablet nnaHweT Yionnyk GaiinaHuiu/ nnanuer nnaHweT Planget planshet
HOOD Cooker Hood ChbIrbiHab! Copaypry4 Xasokallak Howa cekiji Havo tortgich
HTS Home theatre Yii kuHOTeaTpnapb! it knHoTeatpnapb! CuHamou xoHari Oy kinoteatry Uy kinoteatri
LCD TV LCD TV set LCD Tenesusopnap LCD Tenesusopnopy LCD-Tenesn3opxo LCD Telewizor LCD televizorlar
MON Monitor Mouutopnap MonwuTopnop MoHuTOpX0 Monitor Monitorlar




English

Ka3zak

Keipreia Tunu

3aGoHu Toumki

Tur

o}

LFD

Large Format

Kacibn avcnnein

KeCUNTVK Ancnnen

Hamowwun kac6i

Professional displey

Keng formatli

Display displey
MWO Microwave oven CBY-neysb MuKpOTONKYH MeLTepn TadbaoHM MUKPOMaBHA AW-peg Mikroto'lginli pech
PDP Eﬁgaﬁzg‘ay PDP Tenesusopnap PDP Tenesusopnop PDP-Tenesusopxo PDP Telewizor Plazma televizorlar
REF Refrigerator ToHa3bITKbILITAP MyspaTtkbluTap SAxnoHx0 Sowadyjy Muzlatgichlar
VvC Vacuum cleaner LLlaHcopFblluTap Yaw, copry4tap YaHrkatuakxov 6apkin Tozan sorujy Changyutgichlar
wM Washing machine Kip xyfbill MalmHa Kup xyyryd mawmHanap MowwuHan nubocLuyin Kir yuwujy masyn r}:;g;‘l\:z};
HTV Hospitality TV hmanhana Mehmonxona
wizory televizori
. . Quritadigan
WD Washing dryer Gliradyjy masyn mashina
AirDresser | Air Dresser Kuim kyTimine Kuiinm-keye Ta3a kapmaraH “eson Gapou Eg -e§|g| ‘Klylmvparvansh
apHanfaH wkad HUroxy6uHu ninboc tamizleyan javoni
. . XKapbik - - . . .
Micro LED | Micro LED LED pucnneit [JAvcnnen ceetoanoan LED ysykly display LED displey

[MOATHLI AnCnen
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English Mouron English y Monron
3DG 3D-Glasses 3D okynsipn 3D ochelari 3D-HyaHWiA WK MON Monitor MoHitop Monitor MonuTop
AC Air Conditioner | Konauuionep Apa?‘t_ de e:er Araapxyynary LFD Large Format |npodeciithuit afisare MIPraxXnitH
5 o condrfional Ao Display nvcnnei profesionala nanray,
. el Ba4 . I
ACR Air Cleaner noBi:-gn Aer mai curat uasspm nory MWO g/li;:r:owave MiKpOXEVIﬂhOEa ggglgrnc;e Bngng .
AL n4y Il JITNOHbI X
AUD Audio system Aypijo cuctema Sistem Audio Ayano cuctem N Tenesizop 3 Televi;oare 2 Y
Blue-Ray Blue-Ray Blue-Ray pop | Pazma display | oamosim cuplazma, v |POP
BRP Blue-Ray nnee; g
Player y P player Tornyynary panel, TV set eKpaHOM satelit Tenesnsop
DLP  |DLP Projector | DLP npoektop DLP Proiector | DLP npoektop REF Refrigerator | XonoaunbHmk Frigider Xeprery
Vacuum .
psc |Digital Stil Lndposuit Aparat foto Lwxutan ve cleaner Munococ Aspirator Tooc copory
Camera doToanapat digital doToannapat Washing Masina de YraanroiH
VD WM |machine Mpaneha MaLNKA | oo sjat mawmH
DVD DVD player DVD nporpasay DVD Player "
TO! v Jit en Televizor pentru |3oung 6yyansiH
DWS Dish Washer Mocynomuii a Asf@ TaBa ‘ Tenesi hotel Tenesusop
MalmHa Sp: % yraary "
X W Aparat de uscat |Xaraary mawuH
. EnekTpuyHi Cuptor nraaH maium
Electric Oven/ A
ELO Cook Top AyxoBKH | oul i/ Xoon Air a Dulap pentru | XyBuac
NOBEePXHI ucatarie GoArox TaBuaH Dlresser Air Dresser pornsay 3a ingrijirea apuunraasl
Panou pe oasrom hainelor wyyras
GAC Gas Cook Top ;222;?(5:')0“”& gaz pentru XvitH TaBUAH Micro CaitnomionHuit apnaH
bucatarie LED Micro LED Alon EcrancuLED  |anoaToin
Mobi MOoBINBHIR Avcnnen nanray
HHP lobile phone/ Tenedon/ Telefonul lap ytac/
tablet mobil/ tablet Tabnet
nnaHuer
HOOD |Cooker Hood |BuTsixka nositpsi Aerului evacuat | XuHLwyy copory
Jomaturii " FapuiiH
HTS Home theatre KiHoTeaTp Home Cinema KuHoTEaTp
Tenesizop 3 pia-
LCDTV [LCD TV set KokpucTaniyHum | Televizor LCD  [LCD Tenesusop

eKkpaHoM




DEAR CUSTOMER!

“Samsung Electronics Co., Ltd.”, holding company of the Samsung
Electronics group, manufacturing the Samsung products (further named
as «Manufacturer»), having its address at: 129, Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-do, Republic of Korea registered 13.01.1969 by
the East Register Office of the district court of Suwon city (registration
number N2 000905), greatly appreciates your choice. We have applied best
efforts so that this product would satisfy your needs and its quality would
comply with the world’s best standards.

Samsung Electronics Co., Ltd. sets forth subject to compliance with
the instructions for use for its products term of service life: home applianc-
es - 7 years, TV sets, monitors, kitchen hoods, audlo video-products -
5 years mob|le phones, tablets, modei i

Prevent moisture ingress on packag
life Manufacturer recommends to apply to a Samsung Authorized Service
Center (ASC) to perform maintenance works and get advice on disposing
or on further safe operation of the product to prevent its incorrect func-
tioning or failure. You can get Samsung Authorized Service Center (ASC)
addresses and telephone numbers from the Unified Customer Support
Service or from www.samsung.com. Please refer to applicable country
(hereinafter Country) section to find Unified Customer Support Service
phone number. We strongly recommend addressing ASCs should you have
any problems with the operability and use of your device.

All the products are specially designated by Samsung Electronics Co.,
Ltd. for supply to Country and have been designed with regard to the par-
ticular service environment typical of this Country. To make sure, please
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check the device and its packing for the official compliance marks.

In order to avoid misunderstanding we urge you to read carefully the
User’s Manual, terms of warranty, to check whether the warranty card is
filled out correctly and delivery set is correct. Product sales should be
carried out in accordance with local legislation. Warranty card is valid if
following entries are made correctly and clearly: model, serial number of
the device, date of sale, readable seals of the seller and the customer’s
signature. Device model and serial number shall match those specified in
the warranty card. Should these conditions be violated or should the
warranty card details be altered, erased or rewritten, the warranty
card is recognized void. Fiscal or other document confirming the fact
and date of sale should be provided in this case. If date of sale cannot be
rotection laws of the country of pur-

Electronics Co., Ltd. confirms accep-
tomer’s requirements set forth by the
hould any defects be identified in the
product due to the Manufacturer’s falilt. Samsung Electronics Co., Ltd. re-
serves the right to reject claims by its customers and to deny free service
should the terms below be violated. Warranty and free service obligations
of the Manufacturer are executed according to the legislation of the Coun-
try, where warranty and/or free service provided. Samsung Electronics
Co., Ltd. sets forth for its products warranty period, measured from the
date of sale, and period of free service, measured after warranty period
expiry, enlisted in the table on the pages 2-3. In this case, the warranty
period and the free service period are limited by the product life.



Terms of Warranty and Free Service:
1. The Manufacturer’s warranty and free service obligations cover exclusively
models designated by Samsung Electronics Co., Ltd. for exportand sales within
territory of the Country, purchased in this Country and certified for compliance
with the state standards of this Country.
2. Freeserviceis extra obligation by the Manufacturer to eliminate defects
of product due to the Manufacturer’s fault free of charge for the purchaser
(consumer). Free service for air conditioners is provided if the air condition-
ers was installed by a Samsung authorized installation organization.
3. Replacement of faulty parts (units, assemblies) of the product within the war-
ranty or free service term results neither in new warranty term being established, nor
innew free service term for the whole product or replaced parts. The Manufactureris
continuously improving usability of the product software and prowdes opportunities
for the software update by consumers for a i
applications available to the user at the cg
matic software update subject to user’s @
sible for saving of the product software
or modified during the life without assistant'®
Manufacturer always recommends using a current version of the product software.
4. Warranty period for accessories, which belong to the product’s delivery
package, is the same as for the main product, except the following:
a) batteries, lamps for projectors, illumination lamps, except the prod-
uctswhere the procedure of illumination lamps replacing is described in
user’s manual;
b) connectioncables (iftheyare not part of the charger), headphones, vari-
ous data storage devices (disks with software and drivers, memory cards);
c) cases, bags, belts, strings for carrying, installation devices, tools,
documents accompanying the product;
d) software and drivers supplied with the product on various data stor-
age devices (including, but not limited to, software factory installed on

the product’s hard disks) as well as software re-installation and setup
excluding situations when the need to re-install or setup results from the
product’s defect due to the Manufacturer’s fault.

Additionally for:
e) refrigerators: odour absorbers, air purifiers (biodesodorators), fil-
ters, shelves, boxes, fixtures and food containers;
f) ovens and microwave ovens: wire rack, spit wire rack, roast wire
rack, baking tray, ceramic tray, convection tray, broiler tray, water bowl,
steamer, steamer tray, steamer plate; gas cook top: burner lids, flame
spreaders, grates;
g) vacuum cleaners: hoses, pipes, brushes, heads, dust collecting
bags, filters;
h) washmg machines: filters, hoses for water supply;

ell as other purposes beyond its

intended use;
b) ifthe provisions on operationandinstallation setforthinthe User’'s Man-
ual and other documents accompanying the product have been violated;
c) if the product has indications of attempted unauthorized repairs;

d) if the defect is due to alteration of the product’s design or layout,
connection of external devices unauthorized by the Manufacturer;

e) ifthe defectis due toan eventof force-majeure, accidents, intended
or reckless acts by the consumer or third parties;

f) if damage is identified after the transfer of the product to the con-
sumer due to action of mechanical stress, moisture, high or low temper-
ature, corrosion, oxidation, penetration of foreign objects, substances,
liquids, insects or animals;



g) ifcleaning of audio-video heads, drives for reading various data stor-
age mediais required;

h) if the damage is due to computer viruses and similar programs, set-
ting or changing password, modification and (or) re-installation of fac-
tory installed software, installation and use of software by third parties,
formatting data media on hard disks;

i) if the defect is due to natural wear during operation of the product.
Natural wear is considered as consequences of product usage, resulting
inworsening of technical state or appearance due to enduring usage;

j) if the defect is due to insufficient capacity of telecommunications
networks and radio signal power, including due to local landscape and
urban environment, use of telephone set on the network coverage
threshold or beyond or due to connecting to other inappropriate or de-
fective external devices to the proguéi:

BR dISCS flash memory cards, ca
Samsung Electronics Co., Ltd. or due to use of reﬁlled counterfeit, re-
built cartridges as well as cartridges with mechanical damage (cracks,
chips, indications of penetration etc;
1) if the defect is due to receipt, installation and use of incompatible
content (melodies, graphics, video and other files, Java applications and
similar programs);
m) if the data specified on the product labels are corrected, erased, or
if there are no labels on the product;
n) if usage non approved enclosure for LFD.
6. Use of these products (LCD TV; PDP TV) forbidden in a commercial /
business environmental, which shall include, but is note limited to, the fol-
lowing: any use fore profit profit or financial gain, public display or events
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such as club, bar and restaurants including continuous statical or graphical
display, or any commercial use of continuous or intentional long term dis-
play of News reels (tickers), static or fixedimages such as timetables and 4:3
pictures or video content displaying permanent black bars.

7. Setup and installation (assembly, connection etc.) of the product de-
scribed in the accompanying documents may be performed by the user
or specialists of profile ASC and seller (at a charge). Besides, you can use
services by other service suppliers possessing certificate of conformity for
this type of works. Should this the case, the person (organization) which has
installed the product is liable for installation (setup) correctness and quality.
Please pay due attention to the significance of proper installation for both
reliable operation of the product and warranty as well as free service ser-
vices. Ask the installation specialist to enter all the required installation

one or other digital devices.

pressly disclaims any liability for pos-
ectly by the Samsung products upon
people, pets, property if the damag due to non-compliance with the op-
eration and installation provisions; intended or reckless acts by the purchaser
(consumer) or third parties. Besides, Samsung Electronics Co., Ltd. disclaims
any liability for possible damage inflicted directly or indirectly to the Samsung
respective products due to loss, damage or alteration of information or data.

Additional obligations of the manufacturer.

The manufacturer has established an additional obligation (to provide the de-
tails for free in case of its failure) in point of motor DD, inverter motor of washing
machines, inverter compressor of refrigerators and air conditioners, Bio-ceram-
ic coating of microwave ovens, Inverter motor of vacuum cleaners in SC07F80,
VR9000 and VS8000 series for 10 years from the purchase date. The spare part
is free of charge for a customer in case of a repair in authorized service center.



DEAR CUSTOMER!

Thank you for purchasing this Samsung product.

If you have any questions or need assistance, you may contact to a dealer

or Unified Samsung Hotline service:

¢ ininternet:

in the «Support» section of the company website at www.samsung.com/

ru/support available: reference materials, software, tips for use, instruc-

tion videos, online consultation, feedback forms;

¢ byphone:
ARMENIA*.... ... 0-800-05555
*to clarify the cost of a call, contact the operator to provide services
AZERBAIJAN 0-88-555-55-55
BELARUS. -
GEORGIA .
KAZAKHSTAN .
KYRGYZSTAN..
MOLDOVA * ...
* to clarify the cost of a call, contact the operator to provide services
RUSSIAN FEDERATION ... 8-800-555-55-55

for corporate users 8-800-555-55-33

TAJIKISTAN.. 8-10-800-500-55-500 (GSM: 8888)
UKRAINE 0-800-502-000
fOr COrporate USErS ..ovvvvvvivivieieiciciceeee e 0-800-500-777
UZBEKISTAN.00-800-500-55-500 (GSM: 7799, 0799 (UZTELECOM))
MONGOLIA ... 1800-2555

* byletter:

Please find information on pages with local language.

Additional information about Samsung products can be found on the of-
ficial website of www.samsung.com

O &0

HOW TO DETERMINE DATE OF MANUFACTURE
The date is coded in the product serial number, e.g.: R1IXW234567S
Last digit (S) - control digit (sometimes can miss);

ING:

In order of month numbers 1... 9 (January... September), A - October,
B - November, C - December.

YEAR CODING:

C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019,
N-2020, R-2021, T-2022, W-2023, X-2024, Y-2025
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oguwgnpddwl htwnbwupny wpnwhwjnynn pbpniejnluutp
wpiwnpwuphl, wj| wuhwdwwwinwufuwl Ywd wuuwnp wpnwphu
uwpptiph dhwgntd,

d) tipt Quwuywaputinp wnwewgti| GU ng utnwunwnwn (ng ophghuwy)
U/4wd wunpwy (Quwudwad) odwunwy uniptiph, wwpwagwutnh,
wwhbunwdwubiph, uunigdwUu uwppbtph, wwpwwnbuwy
hupnpuwghwh Unhgutiph (Ubpwnjw puyg uwhdwuwhwyynn,
Awjuw wtuw Gphqutipny, CD, DVD ujwdwrwlyutipny, hhannnipjwu
pwpwtpny, SIM pwpwntpny U pwpephoutipny ) oguwagnpadwu
htiinbwupny,

h) tpt Juwujwaputinn wnwewgt bu wuhwiwwwwnwufuwu dw)jtnh

(tng qn Guw Wwy duwytp, JAVA hwybinudutip b
ud wn Gnwnpiwl Ywd oginwgnpadwu
htinl U,

i wWin@npwuph fludww@unwufuwyu whnwlubph dpwihg

J u U il ;56U hwdwwwinwufuwuntd
tpwfuhpuwyh Yupnuh dbg (pwgyud inljwiutiph’” wptnwnpwupp
Gupwlw ¢k Gpwfuhpuwjht uwwuwnpydwu,
fu) Epti ogunnwgnnayti £ wpndtuhnuw nhuwtih (LFD) ng hwuwnwinywa
wwiainwwiuhg tnnech:

6. Uu wwnwuph ogingnpantip wngtiyntd £ wnbtinpwihu tie gnpgwpwn
dhowdwypnid G Ubpwenid £ hGnbyw] vwhdwuwthwynwdubpp
‘gwuljwgwad ogunwgnpadwl dwdwuwy 2whnyph Ywd Shuwluwywu
2whh hwdwp, hwupwhu gnigwnpnwip wynwdpubipnid, pwpbipnud
LL nGunnpwuubpnud, Ywd npbik webuinpwihu ognwagnpadwlu
wpniiwywywu b jwupwdnwadws Gplwpwdwdytn |niptiph
npubitnpnid, unwnhy Ywd $hpujwad wwwnytputip, hugwhuhp Gu
gpwdhyutiph, hugwbiu bwbe wwwnybpubpp 4:3 dGcwgwithnd, Ywd yhnbin



gnh Ywunuwynp utit 2tpwntipny:

7. Uwnwupht Yhg ubiplujwgunn thwunwenpbpnud Uhupwanyud
wwnwuph (wpnip b mbnwnpnudp (hwdwpenedp, dhwgnedp b wyu),
Yuwpnn BU hpwywuwgyt| hugwbu oguinwagnpannh, wjuwbu G ULY-h
Jwuuwgbnutph U Jwéwnenn Jwquwybpwniginiuutiph  4nnihg
(Jdwpnyh hhdntuputipny): Cun npnud wwpwupp nbnwnpwé wudp /
Juauwybpwnipiniup/ wwinwufuwlwwnyntpintu £ Ynpnd inbnwnpdwu /
Jwpdwu/ 2unntpjwu W npwyh hwdwn: Munpnud Bup kg nLwnpneeintu

nunpdubL  uwppwynpd Gnunpdwu  zunnipjwup,  hupwbu
Upw hniwih wy| h jGu £ Gpw2 b wuyé
uywuwplyiwu dwnwjnipjuwlu umwgdw‘u hwdwp: SGnunpdwu

Gpwg| pninp
whhnwdhzm wnjuiubpp:

8. hunpnud Gup 26g hpwwuwg!
uwnptiph hh2nnnipjwu ke
Lnwgntghs wwndtuwhwuntdp wi
9. «Uwduntug Elynpnuhpu Yn Sl n
sh Ypned Samsung wpunwnpwupny ninnwyh Ywd wuninnuyh duny
dwpnwug, nuwjhu Yeunwuhubiphu, niubgqugphu huwpwdnp quwuh
hwdwp, Gt nw wwwinwht E2whwgnpadwt wwjdwuutphu b jwunuutphu
shtnutint wpnyncupnd, hugwbiu bwb uwpph nEnwnpdwu dwdwuwy,
qunpnh (uwwnnnh) Yud Gppnnn wudwiug nhtnwdnpju Ywd wuntwnhp
gnpannntpjnLtuutinhg: hugwtiu bwl «Uwduntug ElGYwnpnuhpu Yn., Linn.»-u
wwiwufuwuwwnynpintu gh ypnd huwpwdnp quwuh, nipnwyh Jud
wuntnnuyh duny hwugnpws hwiwwwiwufuwu Lpwuwynipjwu Sam-
sung wnnwnpwuputinh nyjwiutiphu Ynpunh, quwugwaeph, ndjwutnh
b intintwwnynipjwu Ynpuwinh htiinbwupny:
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Ur hLnwgnighy pjnLuutpp

Upwnwnpnnp uwhdwub] £ (pwgnigh; wwpunwynpnipniu (nGnwih
wuydwn npwdwnpnid Upnwnpnnh dtnpny wnwowgwad wuuwnpnLpjwu
nGwenud) Wwgph dtipuwih DD 2wpdhzh, hudtipninpwhu 2undheh,
dhypnwihpwihtu Jwnwpwuh phn-Yipwdhjwlwl gwaynyph,
uwnuwpwuutph W onnpwyhgutiph hudtipnnpwihu yndwnptunputiph,
SCO07F80, VR9000, VS8000 ubinhwjh thn2tyntiutinh huytipnnpwjhu
2wnpdhgsh hwdwp® wwpwuph Jwéwnph opjwuhg ulujwe 10
wnwph dwdytwnny: dbpwunpngiwl wwpwguwinid nbuwp
wpwdwnpynid £ wuddwp (hwgnpdwad utindhu Yeuinpnup Ynndhg:
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2wngbih Qunpn! UPSUALULEh UUUURYP NPNTNRY

Cunphwlwintp)ntu Gup hwjinuntd Samsung-h wpwnwnpwup dtinp ptiptnt Uduwphyp dwaywanywa £ wpnwnnpwuph uiphwywu hwdwpnid, ophuwly

hwdwn: R1XW234567S

Samsung-h VhwulwlywUu wowygnipjwlu dwnwjniRjniup dhown dbpghu lpwp (8) - unntghg tnwinu k (Gpptitu Yunpnn Eutipyu g huty),
wwwnpwuwn £ oguti kg dtipghu hhug putinp (34567) — uiphwywu hwdwpu k,

¢ hunbtputwnny’ dbpghg Utigpnpn Uawup (2)- wpunwnpdwl wdhul &,

Cultipnipjwu Yuwjph <Ugwlgntpniu» pwduntd’ www.samsung.com/ru/sup- ybnghg jnptinnpn uawup (W) - wpunwnpdwu nwphu £,

port, hwuwubih EU' nbntywnywlwu nietp, dpwgnpuwihu wwwhnyned, Upguntd huwpwdnp £ gunuybu 3-hg 7 upwuubp: quugh wpdtipp d2wntint
2whwgnpadwu funphnipnutin, oginwgnpddwl Yhntin Jwunuutip, oujwju hwdwn nhdtip wnw)nipjnLup dwwnnignn owtpwwnnphu
funphpnuwwnynipiniu, htinwnwnd Yuwwh wnbuwlutp

*quugh wndbipp d2ntint hwdwn nj Jni@ntup dw ...9 hf@iGwnWbinhfwnpany (hnfiwn.. & ubwwnbidptn), A - hnyutdptn,
unjtup -y n:
aglr(uy . N QrNkU:
thwyninh 4.

¢ Ltnwfununy uvudu suosuuarnnu:
LUBUUSUUD ZULPUNESNMEBNNL ...
owbipwwnnphu
¢ Lwdwyny
Onunwjhu hwugt'117105, Unulydw,
Samsung wwpwupwwbuwulubtph dJwuhu wdpnnowlywu C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020,
wmbntywwnynipintup Ywpnn tp unwuw| puytpnipjwlu wwnnuwywu R-2021, T-2022, W-2023, X-2024, Y-2025
Yuwypnud' www.samsung.com
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HORM@OTLI ALICI!

13.01.1969-cu ilde Suvon sahar rayon mahkamasinin Sarq
geydiyyati bélmasinde qeydiyyatdan ke¢cmis, 129, Samsung-ro, Eng-
tong-gu, Suvon sahari, Kéngi-do, Koreya Respublikasi tinvaninda
yerlesan Samsung mallarini (mehsullarini) istehsal eden Samsung
Electronics sirkatler qrupunun Bas sirketi olan «Samsung Elektron-
ics Co., Ltd.» («Samsung Elektroniks Ko., Ltd.»), (bundan sonra matn

lizre «Istehsalgi») Size segiminize gére 6z minnatdarhigini bildirir. Biz
bu mahsulun Sizin ehtiyaclarinizi ddemasi, keyfiyyatinin isa an yaxsi
diinya niimunalerina uygun galmasi li¢iin alimizdan galeni etdik.
“Samsung Elektroniks Ko., Ltd
olunmasi sertl |Ia ma|sat texnlkas G

istismar qaydalarlna amal

Mahsulun istifade miiddati basa catdlqdan sonra Istehsalcn proﬁlaktlk
islarin gorilmasi ve mahsulun tehliikasiz istismari hagda meslahat almag-
dan 6trii Samsung sirkatinin Salahiyyatli Servis Markazina (SSM) miiraciat
emayi tovsiye edir.

Siz Samsungun Salahiyyatli Servis Markazlarinin (SSM) linvanlarini va
telefon ndémralarini 088 555-55-55 nomrali “Vahid Xidmat Dastayi” na zang
edarak (Azarbaycanin istenilan bdlgesinden zangler pulsuzdur); yaxud
www.samsung.com saytina daxil olaraq éyrana bilarsiniz. Mahsullarin
istismari va ya islemasi ila bagli har hansi bir problem yaranarsa, SSM-na
miiraciet etmayinizi tekidle Size maslehat goriiriik.

Azarbaycan Respublikasina gatirilmasi nazards tutulan “Samsung
Elektroniks Ko., Ltd.” sirkatinin bitiin mallari Azerbaycan Respublikasinda
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onlarin istismar saraiti nazers alinmagqla hazirlanir ve bu mallarin ve onlarin
gablagdirmalarinin tizarinda resmi uygunluq nisanlari olur, o halda ki, bu
nisanlarin vurulmasi miivafig 6lkanin ganunvericiliyinde nazerdae tutulubsa.

Anlagiimazliq yaranmamas! giin istifadeci telimatini, zemanat
Ohdaliklarini diggatle oxuyub-6yrenmanizi, zemanat talonunun
doldurulmasinin diizglnliyiinii yoxlamanizi Sizdan tekidle xahis edirik.
Zamanat talonu ancag mahsulun modelinin, seriya némrasinin, satis tarix-
inin diizgiin ve daqiq gostarildiyi, eyni zamanda satici-firmanin méharinin
va alicinin imzasinin diiriist ve aydin gostarildiyi halda etibarlidir. Mahsulun
model vo seriya ndmrasi zamanat talonunda gdstarilanlarle uygun
galmalidir.

Bu sartlar pozulduqda hamcinin zemanat talonunda gdstarilon
ikildikda, sj ndlkda va ya yenidan yazildigda

nad teqdlm olunmaS| talab olunur.
imkiin oldugu halda, Istehlakcnlann
huquqlarmln miidafiasi lizre Azarbay€an Respublikasinin ganunvericiliyina
uygun olaraq, zamanat muddati mahsulun istehsal tarixinden baglayaraq
hesablanilir.

Bu zemanet talonu ile “Samsung Elektroniks Ko., Ltd.” istehsalginin
togsiri sababindan onun meahsulunda askar edilmis qglsurlarin aradan
qgaldinimasi tiglin istehlakgilarin hiiquglarinin miidafissi ile bagh giivveds
olan ganunvericiliya miivafiq olaraq onlarin talablarinin yerina yetirilmasi
(izra 6hdaliklarin 6z lizarine gotlirmasini tasdiglayir. “Samsung Elektron-
iks Ko., Ltd.” asagida verilmig sartlare amal olunmadiqda istehlakcilarin
tolablarini 6demakdan ve mahsula pulsuz servis xidmati gostariimasindan
imtina etmak hiiququnu 6zlinds saxlayir. Zamanat 6hdsliklarinin ve pulsuz
servis xidmatinin bitiin sertleri istehlakeilarin hiiquglarinin miidafiasi tizre



qanunvericilik cargivasinda faaliyyst gosterir ve idxalci 6lkalerin ganunv-
ericiliyiile tanzim olunur.

“Samsung Elektroniks Ko, LTD” mahsuldan istifada sartlarina
amal edildiyi halda 2 3-cii sahifadaki cadvalda gostarilmis mahsulun
satig giiniindan b aq ive
miiddatinin basa catdigi giinden baslayaraq 6danissiz Servis xidmati
miiddatini tayin edir. Bu zaman t va ddanissiz Servis
ii i xidmat haddl:

PR

iile

ZOMANDT OHDOLIKLARI VA PULSUZ SERViS XiDMATININ
SORTLORI

1. Azerbaycan Respublikasinin srazisiffds i
yalniz “Samsung Elektroniks Ko., Ltd.
magq lglin nazerda tutuldugu, AR-da S
uygun sertifikatlagsmani kegmis mahsulld
2. Odamssu servis xidmaeti dedikde Istehsalcmm taqsm sababindan
yaranmig, alicidan (istehlakgidan) 6denis alinmamasi serti ils, istehsalginin
mahsuldaki qlisurlari (defektlori) aradan galdirmaq iizre slave dhdaliklari
basa diistilir. Kondisionerlara 6danissiz servis xidmati o halda gostarilir ki,
kondisioner Samsung sirkati terafinden verilmis sertifikata (sehadatnamays)
malik qurasdirici tersfinden qurasdirisin ve qurasdirma hagginda malumat
zemanat talonunda qeyd edilmis olsun.

3. Mahsuldaki nasaz hissalerin (detallarin, govsaglarin, yi§im vahidlarinin)
zomanat middati ve ya pulsuz servis xidmati arzinde avez edilmasi
biitovlikds mahsul ve ya avaz edilmis hissalar tgiin yeni zamanat ve ya pul-
suz servis xidmeti miiddatinin teyin edilmasine gatirib gixarmir. istehsalg
mitemadi olarag mehsulda istifade olunan program teminatinin (PT) istifada
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xiisusiyyatlarini yaxsilagdirir, bir sira mehsullar ti¢iin onlarda istifade olunan
PT-larinin miistaqil olaraq sirketin resmi resurslarindaki alave programlar
vasitasila yenilagmasina serait yaradir ve hamgini istifadacinin raziligi ile av-
tomatik olarag onun PT-niyenilesdirir. Istehsalgi mahsulun alindigi zamani bu-
rada olan PT-versiyasinin saxlanmasina, mahsula xidmat gostarilon middat
arzinde PT-nin onun istiraki olmadan dayisdirilmasine gore masuliyyet
dagimir. Istehsalgi maslahat gériir ki, hamiss istifadegi mehsulda PT-nin ak-
tual versiyasindan istifada etsin.
4. Asagida sadalanan hissalariistisna etmakle malin komplektina daxil olna
hissalerin zamanat miiddati malin 6ziiniin zamanat miiddatina barabar hesab
edilir:
a) qldaelementlerl(batareyalar) proyektor lampalari, isiglandirici lam-
| nma tisuluistifadaginin telimatinda

bellar yiklonma qurgularin tarkib
li informasiya dasiyicilari (program
Skartlar);
v) cexollar, cantalar, kemarler, daglyici snurlar, montaj levazimatlari,
alatler, mahsula gosulmus sanadlars;
q) mahsulun komplektina daxil olan miixtalif tipli melumat dasiyicilarinda
yerlasen (o ciimladan sart magnit disklarinda yerlasan program teminati)
program taminati ve drayverler, ve hamginin istehsalgmln taqsiri
izarindan talabat yaranmadiqda mahsuldaki program taminatlarinin
yenidan yazilmasi va sazlanmasi hallarina.
Blave olaraq:
d) soyuducular igiin: goxu-uduculara, hava-temizlayicilere (bio-
dezodorantlar), siizgaclera, mahsullarin saxlaniimasi tgiin lazim olan
yesik, skaf ve diger agyalara;
e) sobalar ve mikrodal§ali sobalar: barmaqliglar, firladicilar, bisirmalar



ligiin gablar, keramik gablar, konveksiya tisuluile hazirlamaq ii¢tin gablar, galibss;

qovurma Ugtin gablar, su tglin gablar, buxarl bisirici, buxarli bisiricinin j) miixtslif tipli dastyicilardan informasiyanin oxunmasi lgiin audio-
qapag|, buxarli bigiricinin badesi; gaz plitesi sathleri: alov gapaglari, alov video bagliglarin, éturtcilerin temizlanmasi taleb olunarsa;
yayicilari, plita tstliyi; z) kompdter viruslarinin ve onlara analoji programlarin, parolun
j) tozsoranlariiciin: slanglar, borucuglar, fircalar, taxmalar, tozuyiganlar, qoyulmasi, silinmasi ve ya dayisdirilmasi, avvelcadan yiiklanmis PT-nin
siizgaclare; modifikasiyasi ve /ve ya yenidan yiiklenmasi, liclincl istehsalcilarin PT-
z) paltaryuyanva gab-gacaq yuyan masinlar ii¢iin: su gatiran slanglara; nin yiiklanmasi va istifads edilmasi, magnit diskli toplayicilarin format
i) kondinsioner ve matbaxt soruculari iigiin: siizgaclera. edilmasinin tasiri naticesinda nasazliglar emala galmisss;
5. Istehsalgiasaidaki hallardazemanst 6hdaliklarini 6z iizerina gétiirmiir ve i) mahsulun istismari zamani tabii yeyilma naticasinda qlisur amala
Odanigsiz servis xidmatlarini gostarmir: goelmigse. Tebii yeyilme dedikde uzunmiddstli istismar naticesinds
a) soxsi (maisat, aile) ehtiyaclar ii¢lin nazerds tutulmus mehsullardan mahsulun texniki veziyysti ve xarici goriinlisiiniin pislesmasi nezerds

sahibkarliq faaliyyati hayata keglrme meqsedl ve hemglnln onun birbasa tutulur;
tayinatina uygun olmayan digar ms 3

b) istehlakgiya mahsulla bir dogd
sanadlarda gdstarilon mahsu
sortlarinin pozulmasi halinda;

enerji, kabel, telekommunikasiya
texniki reglamentlarina, radiosignalin

mahsulun sebske sarhaddinds va ya

v) meohsul lzarinde qgeyri-ixtisa al ohsulun aidiyyati olmayan va ya nasaz
olmayan ehtiyat hissalarindan istifads olunmasi |Ia mahsulun Istehsalm xarici qurgulara gosulmasi sebabiiden amale galirse;

terafindan salahiyyati olmayan saxslar tarafinden agilmasi); m) ager zadalenma qgeyri-standart va/va ya keyfiyyatsiz (zedalanmis)
q) mahsulun konstruksiyasina ve ya sxemina istehsalgi terafinden sarfiyyat materiallarin, ehtiyyat hissalerinin, enerji elementlori ve miixtelif
nazarda tutulmayan dayisiklik edilmasi, xarici qurgularin gosulmasi tip malumat dasiyicilarinin (audio-video kassetlari, CD, DVD disklari,
saebabindan defekt amala galarss; yaddas kartlari, SIM kartlar, katriclar) istifadasi sebabinden yaranmigsa;
d) geyri-miisyyan giivvalarin, badbext hadisalarin, istehlak¢inin ve n) ager qusurlar geyri-mivafiq terkiblerin (melodiyalar, grafik, video
ya Uglincii saxlarin diisiiniilmis ve ya ehtiyatsiz harakatlarinin tesiri va diger fayllar, Java vasitsleri ve buna banzar programlar) alinmasi,
naticasinda defekt yaranarsa; yliklanmasi va istifadssi naticesinde yaranmigsa;

e) mohsul istehlakglya tehvil verildikden sonra giisurlar askar olunubsa; 0) ager malin lizarindaki etiketlorde malumatlar pozularsa, dayisiklikler
Fiziki/mexaniki zade, namislik, ylksak va ya asagi temperaturun tesiri, olunarsa va heamgini etiketlorin olmadidi hallarda;

korroziya ve ya oksidlasma naticasinds, mahsulun icina kanar asyalarin, 0) LFD uglin istehsalgi terafinden tasdiq olunmamis goruyucu qutunu
mayalarin, hasaratlarin va ya heyvanlarin diismasi naticesinde amala istifads olunmugdursa.
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6. Mahsulun (LCD TV; PDP TV) kommersiya va biznes miihitinde istifadesi
qadagandir. Buna asagidaki mehdudiyyitler aiddir: manfeat ve yamaddi galir
magsadils istifads; klublarda, barlarda ve restoranlarda ictimai niimayis ve
ya kommersiya magsadlari Giglin malumat xarakterli, uzunmiiddatli va ya
qgasdan harakatsiz goriintii tiglin istifadasi, Sakiller kimi statik va ya is saati
cadvali kimi sabit goriintiiler, hamcinin 4: 3 formatinda sakiller ve ya daimi
qara xattleri olan ile video mezmunun istifadasi.

7. Mahsula aid olan senadlardas sarhi verildiyi kimi, mahsulun kdklanmasive
qurasdirimasi (yigma, qosma va s.) ham istifadacinin 6zii, ham da miivafiq
profilli SSM va satici-firmalarin miitaxassisleri tarafinden (pulu ddanilmaklia)
yerina yetirilo bilor. Bu zaman mahsulu qurasdirmis sexs (toskilat)
quragdirmanin (k6klemanin) diizginliyl ve keyﬁyyatlne gbre masullyyet
dasiyir. Hom aminlikle iglamasina, ham
xidmatinin alda edilmasi iiciin ma
vacibliyina diqqat yetirmanizi
miitoxassisinden qurasdinimaiizro
talonuna daxil etmasini talab edin.
8. Mobil telefonun ve ya diger regemsal qurgularin yaddasinda saxladiginiz
malumatlarin kanar malumat dasiyicilarina yazmagla suratlarinin
saxlaniimasini takidls Siza tovsiyye edirik.

9. “Samsung Elektroniks Ko., Ltd.”, mahsulun istismar, qurasdiriimasi
qaydalari ve gartlarine emal olunmamasi; alicinin (istehlakginin) ve ya
tigtincii soxslerin diisiintimiis ve ya ehtiyyatsiz harekatleri naticasinds yer
almis, insanlara, ev heyvanlarina, smlaka birbasa ve ya dolayi yolla Samsung
mahsulunun vurdugu miimkiin ziyana gdre masuliyyati dagimir. “Samsung
Elektroniks Ko., Ltd.”, hamginin, malumatlarin va informasiyanin itirilmasi,
korlanmasi, itkisi sebabindan birbasa ve ya dolayi yolla miivafiq magsadli
Samsung mahsulunun vurdugu ziyana gore masuliyyat dagimir.

28

ISTEHSALCININ LAV OHDOLIKLORI

istehsalgl paltaryuyan masinlarin DD va invertor miharriklarina,
soyuducularin ve kondisionerlarin invertor kompressorlarina, mikrodalgali
sobalarin BiO-keramik értiiklarina, SCO7F80, VR9000, VS8000 seriyali
tozsoranlarin invertor miiharriklerina, hamin cihazin satis tarixinden
etibaran 10 il miiddstine 6danissiz Servis xidmatinin gésterilmasi lizre
alave dhdaliklari tayin edir (istehsalgi iiziinden yarana bilacek qtisurlar
zamani aradan galdiriimasi zamanli, ehtiyat hissasi tamannasiz tamin ed-
ilir).

Ehtiyat hissasi tamirin Salahiyyatli Servis Markazi (SSM) terafindan
hayata kegirildikds, temannasiz temin edilir.
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HORM®TLIALICI! ISTEHSAL TARIXININ TOYIN EDILM3SIi

SAMSUNG mahsullarini aldiginiz ticlin Siza tagakkiir edirik! Tarix mahsulun seriya némrasinda kodlagdiriimigdir, masalon:
Samsung Vahid dastek xidmati hamiss Size komak etmays hazirdir: R1XW234567S
* internetde: Sonuncu simvol (S) - nazarat harfi (bazen movcud olmaya da bilar);
Sirkatin saytinda www.samsung.com/ru/support iinvanh “Dastak” Sonuncu bes reqem (34567) - seriya nomrasinin 6zi;
bélmasindan bu malumatlari almaq olar: Sondan altinci simvol (2) - istehsal ayi;
malumat materiallari, program teminati, istifade tizre maslahatlar, video- Sondan yeddinci simvol (W) - istehsal ili;
telimatlar, on-line maslahatlar, aks alaga formalari: Onda hamginin 3-dan 7-dak simvol yerlags bilar.
¢ Telefonla:

AZORBAYCAN RESPUBLIKASI.........cooviviiiiiiciicne 088-555-55-55 AYIN KODLASDIRILMASI
¢ Maktubla:

Py Sira ilo 1.. Vagg....
C -@ekab)

sentyabr), A - oktyabr, B - noyabr,

iLINKODLASDIRILMASI

Poct invani: Moskva Sahari, 117105,
“SAMSUNG" mahsullari hagqind
ala bilersiniz www.samsung.co

C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019,
N-2020, R-2021, T-2022 , W-2023, X-2024, Y-2025




[O0POro NOKYNATESb!
(Mu¢opmauun Ansnotpebutenei
BF nPecny6 pych.)

Komnanus “Samsung Electronics Co., Ltd.” («CamcyHr dnektpoHuke Ko.,
NtA.»), ronoBHas komnanus rpynnsl Samsung Electronics, npon3soasiei
ToBapbl (13aenust) Samsung (fanee no TeKCTy «/A3rotoBuTeNb»), HaxoAsLLaASCs
no aapecy: Pecny6nuka Kopes, (MataH-goHr) 129, CamcyHr-po, EHrToHr-
ry, . CyBoH, Kénrn-no, 3apeructpuposana 13.01.1969 roga BocTouHoW
perucTpatypoit paitoHHoro cyaa r. CyBoHa (peructpaumonHelii N2 000905),
BbIpaxaeT Bam OrpomMHyt0 NpusHaTenbHOCTs 3a Baw Buibop. Mbl caenanu sce
BO3MOXHOE, YTOObI JaHHOE U3fenve yAoBNeTBOPANO Bawum 3anpocam, a
KayecTBO COOTBETCTBOBAJIO Iy4LLMM MMPOBbIM 06pa3Liam.

«CamcyHr 9nekTpoHukc Ko., JITa.» ycTaHaBnuBaeT CpoK CnyxObl Ha
GLITOBYIO TEXHUKY — 7 neT, Tenesn3op
BUAEOTEXHUKY — 5 NeT, MOBUNbHbIg
npoekTopsl - 3 roaa, npu ycnosuu
Cpok cnyx6bl annapaTtos, NoCTaBns
ncuncnseTcs C AaTbl U3roTOBNEHNS
noNb3oBaTeNs U3eNns He yCTaHOBEHO NHOe orpaHuyerne. Cpok cayx6bl
annapatos, noctaensemelx B Pecnybnuky Benapyce, ucuucnsercs c
naThl Nepefayy annapata noTpebuTenio, Cn MOMEHT nepeaayu ToBapa
YCTaHOBMUTb HEBO3MOXHO, CPOK CNYXO6bl TOBapa MCYUCASETCS C MOMEHTA
M3roTOBNEHNS TOBapa.

XpaHeHue 1 TpaHCMoOPTUPOBKA W3AENNS AOSXHBI OCYLLECTBAATLCS
B COOTBETCTBUN C MaHUMYNALMOHHBIMU 3HAKaMWU (MpU Hanuuuu) u B
OpUr1HanbHOI ynakoske M3rotosutens. He aonyckaiite nonaaaHns Bnarv Ha
ynakoBky. Mo ncTeyennm cpoka cnyx0obl u3aenus N3rotoButens pekomerayeT
B ABTOPU30 i CepucHblit LeHTp (ACLL) Ans nposeseruns
npodunakTuyecknx pabot, nonyyeHns Hhopmaunun no yTuanaunm i
no AanbHeiwei 6e30NacHOi aKcniyaTauuu u3nenus Bo usbexanue ero

06p
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Hel'lpaBI/IJ'IbHOI;I paﬁOTbl nnu oTkasa.

Anpeca v TenedpoHbl ABTOpu3oBaHHbIX CepBucHbix LieHTpos (ACLL)
Bbl MoxeTe y3HaTh no Tenedony «EanHoi cnyx6el nopaepxkn»: Poccus
8-800-555-55-55 (nna kopnopaTUBHbIX knueHToB: 8-800-555-55-
33) (3BoHOK GecnnatHblil), Pecny6nuka Benapyce 8-10-800-500-55-
500 unun Ha caiite www.samsung.com. Mbl HaCTOSTENbHO PEKOMEHAYEM
Bam o6pauatscs B ACLL, ecnu y Bac BO3HUKHYT Kakue-nn6o npoGnems,
CBsI3aHHbIE C aKCnyaTaumel u paboTocnocoBHOCTbIO M3aenus.

Bce ToBapbl, NpeaHasHayeHHble «CamcyHr Snektponuke Ko., Jlta.»
Ans noctaBok B Poccuiickylo @epepaumio, Pecnybnuky benapycb
U3roTasanBalTCs C y4eTom yCJ‘IDEI/IIZ aKcnayatauuu B CODTBeTCTByKJLLleI;I
CTpaHe 1 UMeIoT Ha U34ennn n ynakoske OQWLLMaﬂbeIe 3HAKN COOTBETCTBUS,
€CNn HaHeCeHue Takux 3HaKoB nNpeayCcMOTPEHO 3aKOoHOAaTenbCTBOM
n3bexaHue HeaopasymeHuin yoeanTensHo
OBOACTBO NMonb3oBartens, ycnosus
UTb NPaBUALHOCTb 3aNONHEHUs
BKW. Peanusaums nsgenus oonxHa
CTBYIOUWMM 32KOHOAATENbCTBOM.
[apaHTUIHBIA TaNoOH AeiiCTBUTENEH TONLKD NPY HANNYUM NPABUILHO U YETKO
YKa3aHHbIX: Moaenu, CepI/IIZHOI'O HOMepa uaaenus, aatbl NPOAAXWN, YETKUX
nevarei Gupmbl-npoaasLa, noanueu nokynatens. Moaenb 1 CepuitHelil Homep
n3aenvs A0MKHbI COOTBETCTBOBATb YKa3aHHbIM B FapaHTMﬁHOM TanoHe.

Mpu HapyweHnun 3TUX YCNOBWIA, a Takxe B CNy4ae, KOraa AaHHble,
YKa3aHHble B I'apaHTI/IVIHOM TanoHe N3MEeHEHbl, CTePTbl UM NepenncaHbl,
I'apaHTVIVIHbIﬁ TanoH npu3Haetcsa Heﬂ,eﬁCTEMTeﬂbelM. B atom cnyyae onsa
NoNyYeHUs rapaHTUitHoro 06CnyxmnBaHns HE0BX0AMMO NPefoCTaBUThL
duCKanbHbIl UK MHOW AOKYMEHT, NOATBEPXAAIOWNA AaTy NOKYNKM
annapata. B cnyyae, ecnv paty npoAaxu yCcTaHOBUTb HEBO3MOXHO, B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 3aliuTe npas notpebuteneit,
rapaHTUiiHbI CPOK CYMCNSETCA C AAThl U3rOTOBNEHNS N31eNUS.



[lanHbiM rapaHTuiiHbIM TanoHom «CamcyHr Snektporuke Ko., Jta.»
noaTBEpPXAaeT NpuUHsTUe Ha cebs 0693aTeNbCTB MO YAOBNETBOPEHUIO
TpeboBaHnit noTpebuTenein, yCTAHOBNEHHbLIX AENCTBYIOWNM
3aKOHOAATEeNbCTBOM O 3awute npaB noTtpeGuTeneit, B cnyyae
O6Hapy)KeHMﬂ HenoCTaTkoB U3aAenns, BO3HUKLWNX NO BUHE WN3roToButens.
«CamcyHr 3nektpoHukc Ko., JITa.» octasnseT 3a coboit npaBo 0Tkasatb
B yAOBJETBOpPeHUu TpeGoBaHuit noTpeGuTeneit mo rapaHTUAHbLIM
obs3aTenscTeam v B 6eCnnaTHOM CepBUCHOM 06CNyXUBaHWN n3aenus
B Cly4ae HeCOBNIOEeHNS U3NOXEHHbIX HUXE YCTOBWA. [apaHTuiiHble
obszatensctea Marotosutens n GecnnatHoe cepeucHoe 06CnyxnBaHne
OCyLeCcTBNAOTCA B COOTBETCTBUN C TpeGOBaHMﬂMM 3aKkoHoaaTtenbCTBa
CTpaHbl UCMONHEHNS rapaHTUitHBIX 0653aTeNbLCTB U GECNNaTHOro CePBUCHOTO
obCnyXuBaHus.

«CamcyHr dnekTponukc Ko.,
CPOK, NCYUCNSEMbI/ C AaTbl NPOJ

npasun akcnayatauuu. Mpu aTom rap
CEepPBUCHOr0 06C/NYXMBAHUA OrpaHM4YMBAIOTCS Npesenamu cpoka cnyxoel
uagenus.
YCJIOBUS TAPAHTUNHBIX OBSABATEJIbCTB
W BECNJIATHOIO CEPBUCHOIO OBCNTY)XXUBAHUSA

1. TapaHTuitHble 06s3aTenbCcTBa VI3roToBNUTENS HA TEPPUTOPUN POCCUIACKOI
Denepauun pacnpocTPaHATCH TONbKO Ha M3AENNS, NpeHasHayeHHble
«CamcyHr dnekTpoHuke Ko., JITA.» Ans nocTaBok 1 peannaauuv Ha Tepputopun
P®, npnobpeTeHHbie B PO 1 npoweaLne ceptuhukalmio Ha COOTBETCTBUE
craHpapTam PO.

2. TapaHTuitHble 06s3aTenbcTea N3rotoBuTens Ha Tepputopun Pecnybankn
Benapycb pacnpocTpaHsioTCsi TONbKO Ha M3[enus, npefHasHayeHHble
«CamcyHr OnekTpoHuke Ko., JITa.» Ans nocTaBok 1 peannaauuu Ha Tepputopun
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PE, npuobpetennble B PB 1 npolweawme cepTudukaumio Ha COOTBETCTBUE
ctanpapTam PB.
3. Mop GecnnaTHbIM CEPBUCHBIM  0OC/YyXMBAHUEM MOHUMAETCA
A0NOSHUTENbHOE 0693aTenbCcTBO M3roToBMTENS NO YCTPaHeHWo HeLOCTaTKOB
(nedexToB) N3aenus, BO3HUKLIMX M0 BUHE VI3roToBuTens, 663 B3rMaHus niatsl
¢ nokynatens (notpebutens).
4. 3ameHa B U3[1eNN HEUCNPaBHbLIX YacTelt (feTaneit, y3nos, c60PO4HbIX
€AVHUL) B Nepuoz, rapaHTUiHOro cpoka unm cpoka 6ecnnaTHoro CepBucHoOro
006CyXNBaHNS HE BeAET K YCTaHOBEHUIO HOBOTO rapaHTUitHOro cpoka, mbo
HOBOro cpoka 6ecniaTHoro CepBUCHOro 06CNyXMBaHWS Ha BCe 3Aenne, oo
Ha 3aMeHeHHbIe YacTu. M3rotoBuTeNb NOCTOSHHO ynyqywaet I'IOTpeﬁMTeﬂbCKMe
cBoiicTBa NporpammHoro obecneverns (MO), UCNONL3YEMOr0 B U3LENNSAX,
obecneynBaeTt Aans pana I/IBIJ,eJ'IMﬁ BO3MOXHOCTb CAMOCTOSTENLHOrO 06HOB-
{0 MPOrpamM/NpUNOXeHNi, JOCTYMHbIX
pecypcax KOMNaHuu, a Takxe 06HOB-
npwv Hann4um cornacus nonb3osartens.
CTb 32 COXpaHeHne B u3gennn sepcun
, 1 [o] K U U3BMEHEHHOW B TEYEHNE Cpoka
cnyx6bl 6e3 y4acTus Msrotosutens. Werotosutens pekomeHayeT Bceraa 1c-
noNb30BaTh B U3AENNM aKTyanbHyio Bepcuio 0.
5. MapaHTUiHbIA CPOK Ha NPUHALNEXHOCTU, BXOASLLMNE B KOMMIEKTHOCTb
n3aenva npupasHMBaAETCHA K CPOKY Ha OCHOBHOE u3aenue, 3a UCKNKYeHnem
cneayowmx:
a) anemeHTbl nuTaHus (6atapeiikv), namnbl MPOEKTOPOB W nambl
0CBELLEHMS ( 3a NCKIIIOYEHMEM NPOZYKTOB, B KOTOPbIX NPOLIelypa 3aMeHb
Namn 0CBeLLLeHNS ONncaHa B MHCTPYKLMM NoNb3oBaTens);
6) coenMHUTENbHbIE KaBenu (ECNM OHY HE SIBNSIOTCS COCTABHOM 4aCTbio
3apAAHOro yCTPONCTBA), HAYLIHWUKMU, HOCUTENN MHGOPMALIUMU Pa3ANYHBIX
TUMOB (AMCKM C MPOrpaMMHbIM 0GecneyeHnem v apansepamu, KapTbl
namsiTu);




B) uYexNbl, CYMKW, PEMHW, LWHYPbl AN NEPEHOCKU, MOHTAXHble M3NOXeHHbIX B PyKOBOACTBE MONb30BATENS M [APYroii AOKYMEHTaLum,

NpUCNOCOBEHNS, MHCTPYMEHT, LOKYMEHTALMIO, MpUnaraemylo K Usaenmio; nepe/aBaemoii NoTPeGUTENIO B KOMMNEKTE C U3AeNneM;

r) Ha nporpammHoe obecneyenne (MO) u ApaiiBepsl, nocTasnsemble B) €CNW u3fenve MMeeT cneabl HekBanndUUMPOBAHHOrO PeMOHTa

B KOMNNEeKTe C n3genmem Ha HoCUTensx MHq)OpMaLlI/lM pasinyHbIX TUNOB (I/ICI'IOJ'IbﬁOBaHVIe HEOpPUrMHanbHbIX 3aNacHbIX HaCTeI?I, BCKpPbITUE U PEMOHT

(BK/I0Yas, HO, He orpaHunymeasck M0, NpeaycTaHOBNEHHbIM Ha HAaKoNUTENb W3[envs Muamu, He ynoaHoMOoYeHHbIMU 3roToButenem);

Ha XEeCTKMUX MarHuUTHbIX AUCKaX MBIJ,SHMH), a Takxe Ha HeOGXOIlI/IMOCTb r) ecnu D,ed)eKT Bbl3BAH W3MEHEHWEM KOHCTPYKUUU WU CXEMbl

nepeycTaHoBKY 1 HacTPoiiku M0, 3a UCKIIOYEHNEM ClyyaeB, Koraa AaHHas V3enusi, MOAKMIOYEHNEM BHELWHUX YCTPOICTB, HE NPeayCMOTPEHHbIX

HeOﬁXO,ELMMOCTb Bbl3BaHA HEAOCTATKOM M3Aenns, BO3HUKLLIMM MO BUHE MQFOTOEMTeﬂeM;

W3arotoeutens. A) ecnm ,D,ed)eKT Bbl3BaH [Z(EIZCTBIIIEM Henpeoao/IMMbIX CU, HECHACTHBIMU
ﬂ,OﬂOJ’IHMTeﬂbHOﬂﬂﬂZ cny4yasiMn, yMbIWNEHHBIMU  UAN  HEOCTOPOXHbIMU p.eﬁcmmww

a) XONIOAMNBHUKOB: HA NOrNOTUTENN 3anaxoB, OYUCTUTENU BO3Ayxa I'IOTpeGI/ITeJ'IR UV TPETBUX NTNLL;

(6nopesopopatopsl), GUALTPLI, NOAKW, AWUKM, NOACTABKM U Apyrue €) ecnu 06HapyxXeHbl HEAOCTATKM BO3HMKLLME NOCNe Nepeaayn n3aenus

€MKOCTM ANS XPaHeHNS NPOAYKTOB; I'IOTpeﬁI/ITeﬂK) BCNIeACTBME MEXAHUYECKOro NoBpexaeHus, BO3£LEI7ICTBM9!

6) ne4yn U MUKPOBOSHOBLIE MEYM  PDOHE ons epaTyp, KOppo3uu, OKUCNeHUs,

3anekaHus, Kkepamuyeckue o,
KOHBEKLMOHHbBIM CNOCO6OM, N10T| b,
napoBapka, Kpbiluka napoBapku, BapOYHbIX,

npeiMeToB, BEWECTB, APYrux

NOBEPXHOCTEIA: KPbILLKN KOHPOPOK, P8 0ACTaBK Pa3NNYHbIX TUMOB;
LS nocyabl; 3) ecnu noBpexaeHus (HefOCTATKM) BbI3BaHbl BO3/ECTBUEM
B) MbINECOCOB: HA WNAHIU, TPYGKK, WETKW, HAacaZKu, NbiNecOOopHIKY, KOMMbIOTEPHbIX BUPYCOB U @HANOrM4HbLIX UM NPOrpaMm; yCTaHOBKOW,
duUnbTpbI; CMEHOW Wnu yaaneHwem naponein (kofos) nspenus, mogudukauvein
r) CTUPanbHbIX U NOCYAOMOEYHBIX MALUVH: HA WAAHTU A1 NOABOAA BOAbI; 1 (1) NepeycTaHoBKOW NpefycTaHoBNeHHOro MO u3aenus, ycTaHoBKON
) KOHAVNLIMOHEPOB U KYXOHHBIX BBITSXEK: GUNBTPbI. u nucnonb3osannem MO TpeTbux NPoU3BOAUTENEH (HEOPUTUHANBHOIO),
6. N3roToBuTeNb He HeceT rapaHTuiiHble 06513aTenbCTBa U He NPOM3BOAUT dopmaTMpoBaHMeM HakonuTeneil Ha XecTKUX MarHUTHbIX AMCKaXx,
6ecnnatHoe cepBrUCHOE 06CNYXNBaHUE U3LeNNs B CEAYIOWMX CyYasX: NPYMEHEHNEM CePBUCHBIX KOZ0B;
a) ecnu uafenve, NpeaHasHa4yeHHoe ANS NM4HbIX (BbITOBLIX, CEMENiHbIX) n) ecnn aedekT BO3HWK BCNEACTBUAE eCTECTBEHHOrO W3Hoca npw
HYXZ, MCNONb30BANOCL ANS OCYLIECTBAEHWS NPeAnpUHUMATENbCKON akcnnyatauun uspenus. Mpu 9TOM Moj €CTECTBEHHbIM M3HOCOM
[IeATeNbHOCTY, @ TAKXE B UHBIX LieNISIX, He COOTBETCTBYIOLLNX €70 NPSMOMY NOHUMAIOTCH NOCNEACTBUS 3KCMayaTauuu W3Aenus, Bbi3BaBlIME
Ha3HauYeHuIo; YXYALEHNE WX TEXHUYECKOro COCTOSHUS W BHEWHero Buaa M3-3a
6) HapyLieHns NpaBun 1 YCNOBUIA 3KCNIyaTaLum, yCTaHOBKU U3enus, LNNTENBHOrO NCMONb30BaHUS AAHHOTO U3AENNS;
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K) ecnu noBpexAaeHus (HepocTaTku) Bbi3BaHbl HECOOTBETCTBUEM
CTaHAapTam WK TEXHUYECKUM pernameHTam NuTalolimx, kabenbHbix,
TeNEKOMMYHUKALIMOHHBIX CETeiA, MOLLHOCTY PaAMOCUTHANa, B TOM Yncne
n3-3a 0COBEHHOCTEl penbeda 1 apyrux nofo6HbIX BHELLHUX HaKTOPOB,
MCMONb30BAHNA W3NS Ha rPaHuLie AW BHE 30HbI eiiCTBMUS CeTu,
NoAKIIOYEHNEM K U3AENMI0 APYTUX HECOOTBETCTBYIOLLMX UM HEUCNIPABHBIX
BHELLUHWX YCTPOIACTB;
N) ecny MoBPexX/eHUs Bbi3BaHbl MCMONb30BAHUEM HECTaHAAPTHbIX
(HeopurnHanbHbIX) ¥ (UK) Heka4eCTBEHHBIX (MOBPEX/AEHHBIX) PACXOAHbIX
MaTepuanos, NPUHAANEXHOCTEN, 3anacHblX 4Y4acTel, 3NEeMEHTOB
nuTaHus, HocuTenen HGOPMaLMK Pa3NNYHBIX TUNOB (BKMIOYAs, HO, He
orpaHuynBasics ayano-, eugeokaccetamu, CD, DVD auckamu, kaptamm
namsti, SIM kapTamu, kapTpuaxamu);
M) ecn  HeaocTaTKu  BbI3R
1 CMONb30BaHNEM HECOBMECT!
BUAEO V1 Apyrue paiinbl, Npuno:
H) eCnu AaHHble, yKa3aHHble
UCNpaBneHbl, CTEPTHI, @ Takxe
3TUKETOK Ha M3iennu;
0) ec/v UCMoNb30BaH He 0A00PEHHBIN 3aLLUUTHBIN KOPOB NPOGECCHOHANBHOTO
navennes (LFD).
7. Wcnonb3oBanue atux npoayktoe (LCD TV; PDP TV) sanpeweHo B
KOMMEPYECKOW 1 1eNI0BOV CPE/E 1 BKIOHAET B Ce65 CEyOLLNE OrPaHNyeHus:
no6oe 1cnosb3oBaHne ¢ NoNyYeHnem NpubbIN UK GUHAHCOBOI BHIFOAHI,
ny6nnyHbIl nokas B knybax, 6apax u pectopanax, unm no6oe KoMMep4eckoe
1CNONb30BaHNE HEMPEepPLIBHOrO UM NpeaHaMEepPEeHHOro J0Nr0BPEMEHHOM0
0TOBPaXEHNS HOBOCTHBIX COOBILEHNI, CTAaTUYECKUX UK (UKCUPOBAHHBIX
1306paxeHnii Taknx Kak pacnmcanms, a Takxe KapTuHok B dopmare 4:3 nin
BU/IEOKOHTEHTA C NOCTOSHHBIMY YEPHBIMY NONIOCAMU.
8. HacTtpoiikauyctaHoBka (CGopka, NOAKNIOYEHNE U T.N.) UAENNS, ONUCAHHbIE
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B AOKyMEHTauuu, I'IpMJ'IaI'aeMOVI K HEemy, MoryTt ObITb BbIMONHEHBI KAK CAMWUM
nonb3oBatenem, Tak i cneuuanuctamu ACLL cootseTcTBylowero npoduns
n GUpM-NpoaaBLOB (Ha NNaTHON ocHoBe). Mpu 3TOM NNLLO (OpraHu3aums),
yCTaHOBMBLUIEE Mn3aenue, HeceT OTBETCTBEHHOCTb 3a MpaBwubHOCTb U
Ka4yecTBO YCTaHOBKM (HacTpoiku). Mpocum Bac o6paTuTh BHUMaHMe Ha
3HAYUMOCThb ﬂpaBMﬂbHOﬁ YCTaHOBKW uspenus, Kak onsa ero HaAe)KHOﬁ
paboThl, TAK M 4715 NONY4EHNS rapaHTUIIHOrO U GeCnIaTHOro CEPBUCHOTO
o6GcnyxuBanus. TpebyiiTe OT CNeLUanucTa no yCTaHOBKE BHECTH BCe
HeobxoAuMbIe CBeeHUsl 00 yCTaHOBKE B rapaHTUiiHbIV TaNOH.
9. HacTosTensHo pekoMeHayeM OCYLLECTBAATL PE3EPBHOE KOMMPOBaHME Ha
BHELUHWIA HOCMTEJ‘IbI/IHQ)OpMauVIM BCEXAaHHbIX, KOTOPbIE Bbl XpaHuTe B NaMaTn
COTOBOro TenedoHa MM NHbIX LMPPOBLIX YCTPOICTB.
10. «CamcyHr 3nektpoHukc Ko., JITA.» He HECEeT OTBETCTBEHHOCTb 3a
ji HHO HaHEeCEHHbIN N3Jennem NioasmM,

n yCJ'IOBVII;I aKcnnyarauuum, yCTaHOBKMU

CTOPOXHbIX AENCTBMIA nokynaTens
akxe «CamcyHr Onektponukc Ko.,
JITA.» He HeceT OTBETCTBEHHOCTHM3a BO3MOXHbLI/ Bpea, NPsAMO WUAu
KOCBEHHO HAaHECEHHbIii n3pennem COOTBETCTBYIOLLEr0 Ha3HavyeHusd, B
pesyneraTe NoTEPU, NOBPEXAEHUS N U3MEHEHUS aHHbIX U MHPOpMaLMK.
AOMNOJHUTENIbHbIE OBA3ATE/IbCTBA U3rOTOBUTENS
Warotosutens YCTaHOBMN AONONHUTENbHOE 0653aTeNbCTBO (I'Ipe/J,OCTaBﬂSHVIE
aetann 6ecnnatHo B C/ly4yae ee HeumcnpaBHOCTH, BO3HMKLWIEN MO BUHE
WaroTosnTens) B OTHOLWEHU Aguratens DD M MHBEPTOPHOTO MOTOPa CTUPANbHBIX
MalLUVH, MHBEPTOPHOrO KOMNPECCopa XoNoANIbHUKOB 1 KOHANLMOHepoB, BAO-
Kepamn4yeckoro MoKpbITUS MAKPOBOJIHOBLIX Meyeil, MHBEPTOPHOrO MOTOpa
nbinecocos cepun SCO7F80, VRI000, VSB000 cpokom Ha 10 nieT ¢ faTsl nposiaxm
nagenvs. [letans npeaocTasnseTcs GecniaTHo B Cyyae BbINONHEHUS PEMOHTA
aBTOPU30BAHHbLIM CEPBUCHBLIM LLEHTPOM.



YBAXAEMBbIA NOKYNATEJb! * NMCbMOM:
MouToBwlii agpec: 117105, r. Mockea, BapLuasckoe wocce, 26, a/s 4.
Cnacu6o 3a npnobpeTeHne NpoaykLmum Samsung. JlononHutenbHylo nHdopMaumio 0 NPoAyKLMKM Samsung Bbl HaiaeTe Ha
Ecnny Bac BO3HMKHYT BOMPOCHI MK NOTPEBYEeTCs MOMOLLb, opuLnanbHoOM caiTe KOMNaHMM WWW.samsung.com
Bbl umeeTe npaBo 06paTUTLCS K Npoaasly uav B EauHy0 cnyxoy
noazaepXku Samsung:
¢ BUHTepHeTE:
B pasaene «[log/epxka» caifTa KOMNaHuM NO aapecy Www.samsung.
com/ru/support LOCTYMHbI: CPaBOYHbLIE MaTepuankl, NporpamMMHoe
o6ecneyeHne, COBETH MO UCMOAb30BAHMIO, BUAEONHCTPYKLIMM, OHNANH
KOHCYNbTaLusi, OpMbl 0GPATHO CBS3N;
¢ no renedoHy: ONPEAENEHUE OATbl USrOTOBJIEHUA
POCCUICKAS ®EAEPALNA........... 8-8 55-5
L7151 KOPMOPATUBHBIX KINEHTOB...
PECNYBJINKABENAPYCb............ .
MOJIAOBA (TapudunumpyeTcs Kak &

Ta 3 B CEpWiiH
W234
i 3H - KOHTpOJiBHas GyKBa (MHOTAa MOXET OTCYTCTBOBAT);

MEeCTHOro oneparopa) . I'Ioc il HHO CEPUIHBIN HOMEP;
YKPANHA LLecToi1 3Hak ¢ KOHLLa - MecsiL, U3roTaBneHus;
[LNS KOPMOPATUBHBIX KIMEHTOB 0-800-500-777 CepnpMoit 3HaK ¢ KoHLa ( ) — rOA M3roTOBNEHUS;

.0-800-05555 Bnepeaw ele MOryT HaxoauTbes 0T 3 A0 7 3HAKOB.
0-88-555-55-55
.0-800-555-555
.8-10-800-500-55-500 (GSM: 7799) KOAWPOBAHUE MECSHALA: no nopsaky Homepos 1 ... 9 (sHBapsb...
....00-800-500-55-500 (GSM: 9977) CEeHTAOPb), A - 0KTA6Pb, B - HO6Pb, C - Aekabpb.
TALXKUKNCTAH. .8-10-800-500-55-500 (GSM: 8888)
Y3BEKUCTAH ..00-800-500-55-500 (GSM: 7799 , 0799 (UZTELECOM)) KOAUPOBAHME FOAA: C-2012, D-2013, F-2014, G-2015, H-2016,
MOHIronng 1800-2555 J-2017, K-2018, M-2019, N-2020, R-2021, T-2022 , W-2023, X-2024, Y-2025
* NS YyTOYHEHWs CTOMMOCTM pa3roBopa obpaljanTech k onepaTopy,
npefoCcTaBNsiowemy yenyry

APMEHUS" ........
A3EPBAMIKAH

KBIPTBI3CTAH ...
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KbIMBATTbI CATbIN ANTYLUbI!

Keneci mekerxaii 6oiibiHLa OpHanackaH: (MataH-goHr) 129, CamcyHr-
po, EHrToHr-ry, CyBoH kanackl, Kénrn-go, Kopes Pecny6nukacs,
13.01.1969 xbinbl CyBOH Kanachl ayfaHfblk COTbIHbIH LUbIFbIC Tipkey
MmekemecimeH TipkenreH (tipkey N2000905), “Samsung Electronics Co.,
Ltd.” komnanuscel («CamcyHr 3nekTponuke Ko., JITa.»), Samsung TayapbiH
(eHiM) eHAipeTiH (apbikapai «BHAipywi»), Samsung Electronics TOObIHbIH,
6ac koMnaHusAChl B3iHi3 XacaFaH TaHgay ywiH Ciare yakeH anfbiCbiH
6inaipeai. Atanmbiw eHim Ci3aik KaXeTiHi3Al eTeyai, an canachl eH XakCbl
NeMLIK yrinepre Cankec kenyi ywwiH 6i3 KonbiMbI3faH KenrexHiy 6apiH ae
Xacasblk.

«CamcyHr dnekTpoHuke Ko., J1Tg
HycKaynapblH cakTaraH xarganag
Y TEXHWKACHI — 7 XbINl, TENEBU30
ayauo-, BUAEO XaHe aknaparTl
nnaHieTTep, NPOeKTopAap xoHe MOR
HycKaynbiFbiHAa 6ackalua WekTey 6eK|T|nmereH 6onca KbI3MET KepCeTy
Mep3iMi eHiIMHIH AalibiHaany KyHiHeH 6actan ecentenepi.

OHIMHIH cakTaybl MeH TackiMangaybl MaHUNynsUUsANbIK TaHbanap
6oibiHWa (erep Gap 60nca) XaHe TYMHYCKaNblK OHAIPYLWIHIH
KanTamacblHAa icke acbipbiny kepek. KantamacblHa cy Turisyre xon
6epMeHi3. KaTe XymbiC icTeyiH Hemece TokTan KanybiH 60nabipMay
YWiH eHAIpywWi pecMu Kbi3MeT kepceTy Mep3imi askTanfaH COH,
npoduakTUKanbIK XYMbICTapAbl Xy3ere acbipy, Kafere xaparty XaHe
eHiIMAI ofaH api naiganany GoiibiHWA KEHecTep any yiwiH «Samsung»
YokineTtenreH kpiameT kepceTy OpTanbiFbiHa (YKO) xabapnacyra keHec
Gepepi.

YKO-HbIH MekeH-xainapsl MeH TenedoHnaapbiH Ciz «Konpay

39

KepceTyaiH GipbiHFail Kbi3MeTiHe» keneci Hemipnep 6oiibiHwwa: 8-10-800-
500-55-500 (GSM: 7799) TenedoH cofy apkbiibl (KasakcTaHHbIH ke3
KeNreH aimMarblHaH KOHbIPay Wany TeriH) Hemece www.samsung.com/
kz_ru/ caitTbiHaH Gine anacei3. Erep Ciape eHimai naiiaanany XaHe XymbIC
KabineTTinirimen 6aiinaHbICTH Kanaai fa 6ip Macene TybiHAal kanca, 6i3
Ciare mingeTTi Typae YKO-meH xabapnacybiHpiara KeHeC Gepemis.

«CamcyHr Anektpouukc Ko., JITa.» TayapnapbliHbiH XOfapbl
canacbl, CeHiMAiniri xaHe Kayincisaik 4apexeciH ecenke ana OTbIpbIM,
naitfanaHyabl ic Xy3iHaeri Mepaimi pecmu Typae benrineHreH MepaiMHeH
eneyni Typae acoin KeTyi MymMKiH. KasakctaH aymasbiHa XeTKi3iny yLiH
apHanfaH 6apnelk «CamcyHr Inektponukc Ko., JIta.» Tayapnapel TvicTi
EﬂﬂIH ﬂaMﬂaﬂaHy )KaFLlaI/IbI ecenke anblHa OTbIPbIn ﬂaMblHﬂaﬂFaH XoHe
13, erep con enfiiH 3aHHamacbIMeH
Genrinepi 6ap 6onagbl.
ey ywin CispeH MiHZeTTi Typae
IH, Keningik MiHpetTTemenepain
HbIH, [YPbIC TONTBIPbINFAHAbIFbIH
XOHE XETKi3iNiM XUHaKTanbIMbliH TKCEePYAi 6TIHEMi3. BHIMHIH, 6TKi3iMi
KONAaHbICTaFbl 3aHHama BoibIHLLA icke acbipblny kepek. Keningik TanoHbl:
OHIMHIH MOAENi, Cepusanblk HOMIpI, CaTbiNy KYHi, caTylbl GUPMaHbIH,
aiikbliH 6acbinFaH Mepi, caTbin anyLbiHbiH KOJbl, AYPLIC X8HE HaKTbl
KOPCETINreH Xaraaiina FaHa xapamzapl 607bin Tabbinael.

Byn wapttap 6y3binFaH xaraainaa, coHpait-ak keningik TanoHbiHAa
KepceTinreH ManiMeTTep e3repTinreHae, ewipinreHae HemMece YCTiHEH
Xa3blNFaHaa, Keninzik TanoHbl Xapamchl3 A€M TaHbINaabl.

OcblHAal XafFaai TybiHAARTBIH 6onca, Keninai KbiaMeT any yuiH
KYPbINFbIHBI CaTbIMN anFaH KYHAi pacTanTbiH duckanbabl Hemece Hacka
KYXaTTbl KEPCETYIHI3 kaxeT. Erep caTbin any KyHiH KepCeTeTiH kyxarTap
6onmMaca, oHAa Keningik MepaiMi TyThIHyLWbINAP KYKbIFbIH KOpFay Typasns!



KONAAHbICTaFbl 3aHHAMara Caiikec 8HIMHIH, OHAIPINTeH KyHiHeH 6acTan
caHanagbl.

«CamcyHr InekTpoHuke Ko., J1Ta.» 6epinreH Keningik TanoHsl apkbibl,
TYTHIHYLWBLINAP KYKbIFbIH KOPFay Typanbl KONA4aHbICTaFbl 3aHHamara
calikec, OHAipyLWi TapanbiHaH TyblHAAFaH 6HIM akaynapbl aHbikTanFaH
XaFanaa, TYThiHYWbINapAbiH TananTapblH KaHaraTTaHabpy 6oMbiHwWwa
MiHaeTTepai kabbnaanTbiHbiH pacTainabl. «CamcyHr dnekTporuke Ko.,
JNITp.» TOMeHAe KepCeTiNreH wapTrap opbiHAanMaraH keaae, keningik
MiHOETTEMENEP XOHE BHIMIe TETiH CEPBUCTIK KbI3MET KOPCETY 60MbIHIIA
TYThIHYLWbINAPAbIK TananTapbiH KaHaraTTaHAbIpyAaH 6ac TapTy KYKbIFbIH
e3iHe Kanabipaabl. OHAIPYLWIHIH Keninaik MiHoeTTeMenepi xaHe TeriH
CepBUCTIK KbI3MET kepceTy con engeri keningik MIH[J,eTTeMeJ‘Iep
XoHEe TeriH CepBUCTIK KbI3MET KepCg
opblHAanamsl.

CepBUCTIK KbI3MET KepCceTy Mep3|M|H oCH

calikec Genrineiai. Keningik Mep3imi MeH Terin cepamcm KblaMeT
KepceTy Mep3imi caTbin any kKyHiHeH GacTanabl. Keningik Mep3imi xaHe
TEriH CEPBUCTIK KbI3MET KOPCETY Mep3iMi OHIMHIH Kbi3MeT KepceTy
mep3imimeH Bipre wekTeneni.

KENINAIK MIHAETTEMEJEPI MEH TEFIH CEPBUCTIK
KbIBMET KOPCETY XAFOANNAPDI
1. OHaipywiiH Keningik MiHAETTEMECI MEH TeriH CepBUCTIK Kbl3MeT
KepceTyi KasakctaH aymarblHa XeTKi3iNy XoHe caTbiny YLWiH apHanfFaH,
KasakcTaH aymarblHa CaTbiiFaH XaHe enfiH, TexHukanblk CTaHaapTTapbl
Typanbl epexere, 3aHHamara Colkec cepTudukaTTayaaH eTkeH «CamcyHr
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OnekTpoHuKE Ko., JITA.» eHIMAEPIHIH yArinepiHe TapaTbinbIn, onapra keningik
X8HE TeriH CepBUCTIK KbI3MET KOPCETINY YChiHbINAAbI.
2. TeriH CepBUCTIK KbIBMET KOPCETY YFbIMbIHbIH aCTapblHAA, OHAIPYLLIHIH,
KiHaci GolbIHLWA Naiiaa 6onFaH eHiMaeri Gy3binyLbINbIKTH (3aKbIMAAHYAbI)
X010 GOWbIHLLIA, CaThiN anylbiAaH (TYTbIHYLWbIAAH) TEAEM akbl anMacTaH
XacanatblH OHAIpYLWiHiH KOCbIMLLA MiHLETTEMECI TYCiHInei.
3. Keningik Mep3imi ke3eHiHAe HEMECe TeriH CepBUCTIK KbI3MeT KepceTy
Mep3iMmi ilwiHae eHimaeri 6ysbinFan Genwektepai (6eniktep, kypacTbipma
6ipnikTep) aybICTbIPY OChl BHIMI'e TONbIFbIMEH HEMECE BHIMHIHaYbICTbIPbINFaH
GernLekTepiHe xaHa keninaik Mep3iMiH He TeriH CEPBUCTIK KbIBMET KOPCETY
Mep3imiH Genrineyre anwin 6apmangsl. OHAIPYWI OHIMAE KONAaHbINATbIH
6arnapnamanbikxacaktamansl (BX) yHemixeTinaipeai, bipkatap eHimaepre
cailfapaaH anbiHFaH 6araapnamanap
XHE TYTbIHYLLbIHBIH, PYKCATbIMEH
i. OHAipyLWi eHiMmeH Gipre caTbin
Ce KbI3MET KepceTy Mep3iMiilinae
ipywi eximae apaaibiM xara BX
KongaHyra keHec 6epeai.
4. Erep Kepek-XapakTapfblH ayblCTbIpbiNybl 6HiMAI Genwekten Oy3ymeH
GaiinaHbicTbl 6osmaca, keningik MiHAeTTeMeci MeH TeriH CePBUCTIK KbIBMET
KepceTy, TayapAblH KeweHAiK XUHafFblHa KipeTiH Temenae kenTipinin
OTbIPFaH Kepek-xapakTapfa TapaTtbiimManbl:

a) kyar Gepy anemeHTTepi (Garapesnap), MPOEKTOP wWwamaapbl MeH

xapblk 6epy Wwamaaps! (xapblk 6epy WwamaapbiH aybiCTbIpy NpoLeaypach!

naiaanaHyLubl HyckaynbiFbiHaa GepineTii eHiMaepai kocnaraHaa);

9) OGipikTipri kabenbaep (erep onap 3apsaaTay KYPbIFbIChIHbIH,

Kypamaac Geniri 6onmaca), KynakneH TbiHAAY KypbiIFbinapbl, anya

TYpAeri aknaparTel TachiFbiTap (6armapnamanblk xacakramMackl MeH



[LpaiiBepnepi 6ap auckinep, ecte caktay kapranapbl);

6) eHiMmeH Oipre GepineTiH kanTamanap, cemkenep, Gengikrep,
TackiManjayrFa apHasnFaHd cbiMaap, KypacTtbipy Xapakrapsl, Kypaniap,
Kyxartamanap;

B) ata/Mblll KAXETTiNiK eHAIPYLWIHIH KiHaci GoblHWA TyblHAAFaH
OHIMHIH, KemLuiniriHeH BosiFaH Xaraainapabl kocnaraHaa, eHiMMeH Bipre
KelueHik xuHakTa 6epineti, anyaH Typaeri aknapatTsl TacbiFbiwTap (X
Koca anFaHaa, Gipak OHbIMEH LUeKTeNMECTeH eHiMre aniblH ana karTbl
MarHuT Auckinepi opHatbinFaH) Garmapnamansik xacakrama (BX) xeHe
[npaiiBepnep, coHfait-ak BX 6antay MeH kaiTa opHaTy KaxeTTiri.
CoHbIMeH KaTap TeMeHAerinepre TapatblaManisl:
a) TOHA3bITKbIWTAP: MiC XYTKbIW 3aTTap,
(6rogesonoparopnap), GunbTpISE
XaHe Backa Aa a3blK-TyNiK biAblg
9) newTep MeH MUKPOTOSKbIH/
TapTnanapel, kepamuKabl Ta
XOHe OHbIH Kaknafbl MEH blapbl! a
KOHOPKa KaknakTapbl, kKOHPOpKa 6enr||.UTep| blfIbIC-asiK KOVFbILLITAPbI;
6) LWaHCOPFbILITAP: LWAAHTIAEp, TYTIKTEP, KbiLAKTapbl, LWaH caybITTapbl,
dunbTpnep;

B) bifIbIC-asIK XaHE Kip XYFblilLl MalUMHanap: ¢y TapTy LUNaxrinepi;

T) KOHAVLMOHEPNEP MEH ac Yil aya TapTKblLTapbl: GuasTpaep.

aya TaszanafbllwTap

5. OHuipywi keneci xarpanapna eHimre Keningik MiHaeTTeMenepiH
apTnaiabl XaHe TeriH KbI3MeT kepceTnenai:

a) erep Xeke MyKTaxnblkTap (TYpMbICTbIK, OTOACHIIbIK) YLIiH
TaFaliblHAaNFaH eHiM, KaCinkepaik KbI3METTi Xy3ere acbipy YLUiH, COHAaii-
aK OHbIH Tikenew TaraiibiHfanybiHa Calikec keneTiH 6acka MakcarTap YLUiH
naiifanatbinFaq 60nca;

9) eHiMMmeH Gipre KelueHAiK XuHaKTa TyThiHyWbiFa Gipre GepineTiH

M

MaiinanaHylbl HYCKaynbiFbl MeH 6acka Kyxartapza KenTipinreH eHimai
OopHarty, nanaanaxy TapTinTepi MeH WapTTapapl 6y3raH xaraanaa;

6) erep eHiMAe canacbl3 XeH/aey XyMbICTapb! (TyMHycka eMec kKocanksl
GeniiekTepai KoNaaHbINFaH, yakKineTTi eMec TynFanapabiH eHiMai ay
XaHe XeHaey XyMbIcTapbl) GonFaH Xaraainaa;

B) erep 3akbIMaaHyabl OHAIPYLLI KapacTbipMaraH CbIPTKbl KYPbINFbinapabl
KOCYMEH, 6HIMHIH, CXemachl MeH KYpbifbIMbIH 83repTy TyabipFaH 601ca;
) erep 3akbIMAaHyAbl Kaykap XETNeRTiH KyLITEPAIH, 9peKeTi, KalFbibl
Xaffaitnap, TYTbIHyLUbl HEMECE YLLUIHLLI aaamaapablH, caHasbl Hemece
6Gaiikaycbl3 apekeTTepi TyablpraH 6onca;

) erep binFanfblk, Xorapbl HEMece TOMeHri TemMnepaTypaHblH, acepi,
TATTaHY, KblWKBIAAHY, OHIMHIH, illiHe 6OTEH 3aTTapAblH, TYMipAEpAiH,
ikTepgHiemece xaityaHaTTapablH Tycin KeTyi
HyLWbIbIKTAp GaiikanraH Gonca;

iriH, apKkunbl Typaeri aknaparTapabl

MMbIOTEPNIK BUPYCTap MEH conapfFa
yKcac nporpamMmanapgbii, KynAce3 opHaTy Hemece aybiCTbipyAblH,
anabliH ana opHarbinFaH BX kalita opHary xeHe (Hemece) XeTinaipyaiu,
YWiHwi 6ip OHAipywiHiH BX opHaTbilybl HeMece naiganaHbinybl, KarTbl
MarHuTTIK AUCKINEP/IH XVHaFbILLIbIHA POPMATTaY/bIH XY3€ere acbipbinybl
canpapbiHaH TybiHaaraH 6onca;

%) GipiKKEH TYPAE XYMbIC iCTEYi MYMKIH EMEC KOHTEHTTEPA] (Menoausanap,
rpadukansik, 6eiiHe xaHe 6acka daingap, Java KochiMLIACk MEH COFaH
ykcac Gafpapnamanapfpl) any, OpHaTy XeHe naiifanavy TyAblpraH
xeticneywiniktepre;

3) erep eHiMHiH 3aKbIMAanybl kyar 6epy, TeNeKOMMYHUKaUMSNbIK, Kabenaik
Xeni, ysnbl TeneoH XeniMiHiH, LekapacbiHaa, He OHbIH TiC XepiHae
naiganaHybl MeH 6acka OCbl TEKTEC CbIPTKbI GpakTopaap CTaHpapTTapFa



Calikec kenmeyi cangapblHaH TybiHaaraH 60nca xeHe 6acka 3akbiMaaHFaH
HEMECE COIMKEC KeNMENTIH 8HIMIe KOCkiy cangapblHaH naiaa 6onca;

W) CcTaHAapTka XartnanThiH XeHe (Hemece) canacbi3 LWblFbiHAAY
maTepuanaapbl, kepek-xapaktap, kocankel Genwektep, kyar 6epy
anemeHTTepi, 9pKkuNbl TypAeri aknapaTTapAbl TachiFbilUTapapl (ayavo
- GeiiHe Tacnanap, CD, DVD pguckinep, ecke cakrtay kaptachl, SIM
KapTanapasl koca araHa, 6ipak onapMeH LWeKTeNMENTIH) naigananyaaH
TyblHfaraH 3akbIMAaHyLUbIbIKTapFa, keningik MiHaeTTeMeCi MeH eHiMre
TeriH CepBUCTIK KbIBMET KOpCEeTY TapatbinMaiiabl;

K) erep eHIMHIH TaHbGacbl ©3repTince, ewWwipince Hemece Xofanca,
OHpipywire keningik MiHAETTEMENep XaHe TeriH CepBUCTIK Kbl3MeT
KepCeTy XyKTenmenai;

K) Erepkacibu pucnneigin, (LFD) makynpan6araH KOpFaHbiC kopabbl
KOnaHbInCca.

opTafa KonagaHy ThiibiM canbiHaabl
Kipeni: naiga Hemece KapXbl na
XoHe MelipamxaHanapaa, Koramabik i
KOMMEpLMSbIK Y3/iKCi3 HeMece y3ak Mep3imMai xauanbmxa6apnamanapbm
KepceTy, CTaTWKanblk HEMECEe TypakTbl CypeTTep CusiKThl rpadukTep,
coHpait-ak 4: 3 niwimiHaeri cypeTTep HeMece TypakThl kapa XonakTapMeH
6GeitHenepae KonaHy ThliibIM CabiHaAbI.

7. BHimre kocbina GepineTiH KyxaTTapaa cunattanfaH eximai 6antay Me
OpHaTyAbl (XuHay, icke Kocy xaHe T.6.), nanganaHylbiHbIH, Xeke o3i ae,
coHpait-ak tvicti npodungeri YKO meH caTylubl hrpmaHbii, MaMaHaapb! Aa
(akbinbl Heriaae) opHata anaapl. Conpai-ak, Ci3 0Cbl TEKTEC XyMblCTapabl
oTki3yre caikec keny ceptudukatel 6ap Gacka MamaHpapabliH na
KbI3MeTiH naiaanaHybiHbidFa 6onaabl. Byn xaraanaa eHiMai opHaTyLWbI
anri TynFa (yibIM), opHaTyabIH (6anTayablH) canackl MEH AYPbICTbIFbI YLLiH
XayankepLuinik XyriH apkanaiTbiH 60naabl. OHIMAI OpHATYLWbI TyFafaH
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(yibIMHaH) 6apnblk KaxeTTi aknapaTTbl keningik TanoHbIHA Xa3yAbl Tanan
eTiHi3.

8. Cisre yanbl TenedoHbIHbI3 Hemece 6acka CaHAbIK KypbIFbIHbIH,
XafblHAarbl 6apiblk MaNIMETTEPAIH KOCaNKbl KOLIPMECIH MIHAETTI TYpAe
CbIPTKbI aKNapaTThl CaKTarbillka KOCIMLLA KOLLipMe eTiM CakTan KOlobIHbI3Fa
keHec Gepemis. «CamcyHr dnekTpoHukc Ko., Jita» Gyn manivmetTepre
KeNnTipinreH Tikenei Hemece XxaHama Typae KenTipiireH MyMKiH 6onatbiH
3ananfapra, Xorantynapra, earepTynepre Hemece nanfananyabii MyMKiH
eMEeCTIr YLUiH XayankepLuinik TapTnanapl.

9. «CamcyHr dnektpoHukc Ko., Jita.» erep TemeHaeri xainap catbin
aNyLWblHbIH, (TYThIHYLWbIHBIH) HEMECE YLWIHLWI afaMHbIH, CaHanbl Hemece
abaiicbi3 opekeTTepi, naipanaHyabiH, OHIMAI OpHATYAbIH XaFaaiibl
MeH TopTinTepiH cakramayaan, Samsung eHimaepiHe apgampap, yi
Tikeneit Hemece XaHama Typae
blbIKTaP YLUIH XayanTbl 60MaiAbl.
., JIta.» TuricTi ynrigeri Samsung
pAbI XOFANTY, 3aKbIMAAMN any XaHe
aHama Type KenTipinreH MyMKiH
60naTblH 3aKbIMAAHYLIBIBIKTAP YLLIH XdjankepLuinikTeH 60catbinabl.

OHAIPYLWIHIH KOCbIMLUA MIHAETTEMECI

OHaipywi KoceimMwa (6enwekTiH akaynbiFbl OHAIPYLWIHIH KiHOCI
6oubiHwa GonFaH ke3ze Terid 6epineni): DD KO3FanTKbilubl, Kip XYFbill
MalnHanapAblH MHBEPTOP KO3FaNTKbIlbl, TOHA3bITKbLIWLTAPAbIH
MHBEPTOPNbl KOMNpeccopnapbl XaHe KOHAULMOHEPNnepAiH,
MWKPOTONIKbIHALI NewTepaid BlO-kepamukanblk xabbiHbl, SCO7F80,
VR9000, VS8000 cepusanbl WaHCOPFLIWTAPbIHbIK WHBEPTOPAbLIK
MOTOpNapbIHa BHIM caTbiNFaH KyHiHeH 6actan 10 xbin GoiibiHa MiHAETTEME
6ekiTeni. XeHaey XymbicTapbl YaKineTTenreH KbiamMeT KepceTy
opTanbiFblHAA XacanfaH xarganaa 6enwek Terid 6epineai.



KYPMETTI CATbIN ANTYLWbI!

Samsung eHiMiH TaHAaFaHbIHbI3Fa anFbICIMbI3 b 6ingipemis.
Samsung-TiH Konpay kepceTyaiH GipbiHFai KbI3MeTi cire apkallaH
Kemek 6epyre faiibiH:

¢ UntepHeTTe:

www.samsung.com/kz_ru/support caiTbiHbiH «Moggepxka» 6enimiHae
Keneci aknapatTel Taba anachi3: aHblkTamanblk Hycka, 6afgapnamansik
XacakTama, KonaaHy HyCkachl, BUE0 HYCKa, OHNaiH KOHCYNbTaLus, Kepi
6aitnaHsbic;

¢ TenegoH GonbiHwwa:

KA3AKCTAH PECMNYBJIMKACHI 8-10-800-500-55-500
XXKOHE KESKENTEH ¥AJ1bl ONEPATOPOAH 7799 HOMIPIHE LAY TEFIH
¢ Xat GoiibiHwWa:

KasakcrtaH Pecnybnukacsl, AO5D
XenTokcaH kewweci, 115, 3 kabar.
«SAMSUNG ELECTRONICS
SJIEKTPOHUKC LEEHTPAIbHAA EB

Samsung eHiM}J,epi Typanbl TOMbIK aKknapaTtTbl www.samsung.com
pecmu caiiTbiiaa Taba anachia.
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AANbIHAAY KYHIH AHBIKTAY

KyH eHIMHIH cepusinblk HOMIpiHEe koATanfaH, Meicansl: R1XW234567S
CoHrbl (S) 6enrici - 6akpinay apni (kenbip keaaepi Gonmaybl MyMKiH);
CoHgrbl 6ec caH (34567) — xeke cepusnbik HOMIp;

CoHplHaH caHaFaHfaFbl anTbiHWbl 6enri (2) - faibiHaanFaH aibl;
CoHplHaH caHaraHaarbl XeTiHwi 6enri (W) — gaiibiHaany Xoibi;

AnpbiHFbl XarbiHaa 6ynapaad 6acka 3-tew 7 Genrire peitinri canpap
60.1ybl MYMKiH.

AWUNAPObI KOATAY:

HemipneppiH TapTi6i 6oibiHwa 1 ... 9 (kaHTap...kbIpKyiek), A - ka3aH,
B- ,C c
NOARLBLI KOATAY:

2 -2 1
N-2020, R-2021, T-2022 , W-2023,

H-2016, J-2017, K-2018, M-2019,
024, Y-2025



KbIMBATTYY CATbIM AJTYYY4Y!

“Samsung Electronics Co., Ltd.” («CamcyHr Snektponukc Ko., JiTa.»)
KOMNaHWsCLl, Samsung ©HYMA©PYH Yybiraprad Samsung Electronics
TOBYHYH BaLLKbl KOMNAHUSChI (MbIHAAH apbl TEKCT 60I0HYa — “©HaypyY4Y”),
xairawkan naperw: 129, CamcyHr-po, EHrtonr-ry, CyBoH waapbl, KEHru-
1o, Kopeit Pecny6nukacel, 13.01 1969-xbinbl CyBOH LwaapbiHbiH paitoHayk
COTYHYH Ybirbil kKaTT00 6:8NYMYHAS KaTTanraH (kattanyy N2000905),
CU3[MH TaHAOOHY3 Y4YYH TEpeH bipaasblubliblik Gunanpert. byn 6yiom
CuspuH TanabbiHbiara koon 6epe anbllbiHa XaHa aHblH canatbl AyNHeNyk
CTaHpapTTapra binaibkTyy 60nyLyHa 6apabik Ky4yoyaay Xymwaabik.

«CamcyHr AnekTpoHuke Ko., JITA.» TUPUYMAMK TeXHUKACbIHA

MOBHOTYH Genrunenr. C-)repue 6y10
6Gatlka yekTee GenruneHbece Kbiamar
6atutan acentener.

BylomMAly cakToO XaHa Tawyy AaspA00YYHYH 634YK OpUriHanayy
ynakoBkachiHAa XaHa MaHunynaunanelik 6enrunepre (srepae anap
kepceTynrex 601co) Tyypa kenrex abanfa vke awbipbiblllbl KEPekK.
YnakoBkara HbIMAYYNYKTYH Taacup aTuluHe xon 6epberune. bylomay
KONAOHYY MOBHBTY askTaraHaaH kuitvk Jaspaoody npodunaktTukanbik
VWITEepAK eTkepyy, OyIOMAY yTUAM3aLMs MaanbiMaTbiH anyy XaHa aHaaH
apbl aHbIH TYypa 3MeC ULITEOCYHO Xe niutebei kanyycyHa MyMKYHUYIYK
6ep6eit kooncya naiiaananyy 60l0HYa CyHywWwTapabl anyy yuyH bliirapsim
YkykTyy Teiinee Bop6opyHa (blYTB) kaiipbinyyHy CyHyLU Kbinar .

Samsung duUpMachiHbIH biirapbiM yKykTyy Teiinee Bop6opnopyHyH
(bIYTB) napekTepuH xaHa TenedoHAOPYH «bupankTyy Konpoo
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Kbl3MaTbIHbIH» TenedoHy 6otoHya: 00-800-500-55-500 (KbiproidcTaHabiH
6apAblk aiiMarbiHaH Yanyy akbiCbi3) Xe WWWw.samsung.com. caiTbiHaa
6unceHep 6onot. Arepae GylOMay KONLOHYY Xe MwTeTyy GOloHYa
cypoornop naiiaa 6onco, Cuare Samsung GUPMachIHbIH bIArapbIM YKYKTYY
Teitnee Bop6opnopyHa KaipblnyyHy CyHyLITaObI3.

«CamcyHr 9nektpoHukc Ko., JIta.» TapabbiHaH Kbiprsi3
Pecny6nukacbiHa xnubepune TypraH G6apabik ToBapnap, Kbiprsi3
Pecny6nukachiHbIH LWAPTTapbIHAA NaifanaHyy y4yH Ybirapbinar xaHa an
6yloMaap MeHeH kanbintapza TANLLTYY pacMuii 6enrunep kolonar.

TywyHGecTykTepre kabbinbac yd4yH naipanaHyydyyra apHanra
KepceTMeHY KbinaaTThik MEHEH OKYM YblKKblaa, Kenuaguk Munpet
wapTTapbiHa keHyn Gypyn, KeNMUAAUK TanoHAYH Tyypa TONTYPyNyLIyH

Tekweprune. bBylomay caTyy
nanTapbiHa Tyypa Kenuium Kepek.
Ha Tyypa XasblaraH yyypaa rada
YH MOfENY, BYIOMAYH CEpUsIbIK HOMEpPY,
OKyraH Meepy, caTyy4yHyH Kon
Haambl. bylomayH Mopen xaHa cepuiiibik HOMepy KenuaauK TanoHa0
KOPCOTYAreH MOAENTE XaHa CepusibIk HOMEPTe LANKELL KENNLLM 3apbif.

Atanran wapTTap 6y3ynraH yuypAia XaHa Kenunpauk TanoHyHaa
KOpPCOeTYNreH MaanbiMaTTap ©3repTysice, e4ypyiace xe kaipa
Xa3blica, aHAa KENUNANK TaloHy XKapakchi3 ien caHanar.

Byn xarpainna, kKenuaayk Teitnoo Kbi3mMaTblH anbill Y4yH, Grckanabik
xe Galka AOKYMEHTTEpPAM KOPCOTYy CyHywTanar. drepae, catyy
KYHYH a@HbIKTOOr0 MyMKyH 60n60c0, aHaa Kolprelia Pecny6nmkachiHbiH
KapfapnapabiH YKyryH KOproo Mbiii3amblHa binaiiblk, KeNUaank MeeHeTy
6yiOM BHAYPYreH KyHAeH GawTan acenTenet.

KappapnapzbiH yKYryH KOproo Mblii3amsl GenrunereH eHaypyyyyHyH
KyHeecy 6oloHYya OylOMAYH XeTUWNereHAWKTepW aHbikTanca,




KapaapnapabiH TanabbiHa xoon 6epyy 60t0H4Ya MUNAeTTEPAN GepunreH cepTudukaunanaHran OpHOTYy4ycy TapabblHaH KOHAWLUMOHepnep
KeNuUAZuK TanoH apkbinyy «CamcyHr dnektponukc Ko., JITA.» ©3  Kolonraugsirbl Tyypanyy Kenuiafuk TaaoHLo MaansiMar xasbinca, aHaa
KOOonKep4yunuruHe anraHabirbiH [J,aJ'II/IJ'I[J'eVIT. anap akblCbl3 TelneHeT.

3drepae TOMOHE KOpCOTYAreH wapTtrap atkapeinbaca «CamcyHr 3. Kemunouk MeeHeTTYH Xe aKbiChbi3 TeineeHy ybarbiHaa Gylompare
OnekTpoHuke Ko., JITa.» kapaapnapabiH TanabbiH Kenunauk MungeTTepn vnwrtebeil kanraH wWwaimaHaapAbl (feTanb, OPHOTMO, YOrynTyyyy
60loHYa aTkapyyaaH xaHa 6ylomay akbCbl3 CEpBUCTUK TeiineeaeH Gatu 6vpanKTep) anMalThpyy 6yIOMAYH Xe anMaluThipbIraH WaiMaHaapabiH
TapTyy YKYryH e3yHe kanteipat. Kenunauk MunaeTTepavH xana 6ylomay  Kenunank MeeHeTYH Xe akbiCbl3 TeiNeeHYH MOeBHOTYH XaHbIpTMnawT.
aKbIChl3 CEPBUCTUK TeineeHyH 6apAbik WapTTapbl kapaapnapabii OHaypyyyy OyiomMaa KOAAOHYNraH Nporpammansik Kamchbli3f400CYH
YKYT'YH KOProo 4YervHae apakeTTeHeT xaHa Kbiprsid Pecny6ankacbiHbiH (MK) paibiMa XaHbinatein TypaT, 6up Tonm eHAYPYMASPre pacmuit
Mbli3aMaapbl MEHEH XOHTe canbliHaT. pecypcTapaarbl ayblk KONAOHYyAarsl nporpammanap/koagaoHMonop

«Camcynr dnekTtpouukc Ko., JITA.» KenuNAUK MOGHOTYH  apKbiiyy 63 anablHya XaHblnaHyyra, Xe KONLOHYYYyHYH ypykcaThl MeHeH
OyloM caTbinraH KyHA®H GaliTan XaHa aKbiCbi3 CEPBMUCTMK  aBTOMATTYy XaHblIaHyyra MyMKYHuyayk GepeT. OHAypyydy OyiomayH
TeilNee MEEHOTYH 2 GeTTern Tagauia aThin anraH y6akTarsl HyCKacblHbIH
M@OHOTYHYH OYTYWIYHOH Kun NAOHYY ybarbiHAa KONLOHYYHYHYH
wapTeiHaa 6enruneiT. Bupo TeHme anbaiiT. OHaypyydy Bylomaa
Teiinee y6akbiTTapbl GyloMayH bIMa XaHbl HYCKACbIH KONAOHYYCYH

KENMUNAUK MUAETTEHMEJNIEPAUH )XXAHA AKbICbI3 4. ByloMayH Kowymya GenyKTepMHYH KenuiaeHAMpUAreH MeeHeTy

TENJIOOHYH LLAPTTAPbI Hernarn BylomayH meeHeTyHe Gapabap Gonyn, TemeHky Genyktepre
XanbinbanT:

OHIYPYYHYHYH KENUAANK MUNAETTEHMENEPU XaHa aKbiChi3 CEPBUCTUK a) ky6at Gepyy4y anemenTTep (6aTapeiikanap), NPOeKTOPAOPAYH
Telines: wamaapsl XaHa xapbik 6epyydy wamaap (wamaapasl anmaTeipyy
1. Kblpreia Pecny6iukacbiHbiH aimarbiiga «CamcyHr nektpoHuke Ko., TapTMOM KONLOHYYYYHYH HyCKaMacbiHAa TYLWYHAYPYAreH eHyMaepay
Jltp.» TapabbiHaH 6epunren JaspaoodyHyH kenunayy munaettepn KPcbiH KOLUMOrOHA0);
aiimarbiHaa XeTKMPUAreH, CaTblraH XaHa caTbin anblHraH, OWOHAOI ane 6) TyTawThipyyyy kabenaep (arep anap ky6atTarbly XababIKThIH
KPHbIH Aan kenuLuyy TacTeirbiHaH 6TkeH OHAYPYMAOPre raHa Tapkanar. Kypamzbik 6enyry 6onyiinaca), kynak acnantapel, ap TYpAyY MaassiMat
2. OHAOYPYYYHYH KyHeecy G0loHYa KETUPUITreH KeMyunukTu (nedekT) cakTarbi4Tap (nporpammanap xasbliraH AUCKTep xaHa apaiisepnep,
KapaaphaH akel an6aii oHLoo GOlOHYa KOWwyM4a MUNLETTeHMe 3CTYTyM KapTanapel);
aKbICbl3 CEpBUCTUK Teitnee paen caHanaT. Arepae CamCyHrayH B) ChIPKTHI Kuiirmamenep, cymkanap, kypnap, Tawyydy 6oonop,
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Kypoouy LwaimMmaHaap,
[IOKyMeHTauus;

r) GYOMAYH KOMNAeKTUHEe KMPruaunreH nporpammabik Kamcbi3foo
(MK) xana ppaiiBepnep, MaansiMaT TalwyyyynapisiH ap kanaan Typy
(nporpammppik kamcbianoo (MK) meHen yektenberen GylomayH katyy
MarHuTTUK ANCKTEPW), XaHa nporpammablk kamcbli3nooHy (MK) kaipa
OPHOTYY 3apbiNAbirbl, OHAYPYYYYHYH KyHeecy GOlOHYa KenTupunre
KEMYUIUKTUH 3cebuHeH Gylomay OHAO0O 3apbiiAbirblHaH ThilLKaPbI
abanpapaa.

VHCTPYMEHTTEP, OGylomra Tupkenyysy

TemeHky Bytomaap 60toHua:

a) My3[aTKblNTap Y4YYH: XbITTapAbl TapTTeipyydynapra, abaubl
Tasanoouynapra (6M0,D.eaO,u0paTopnop) q)manpnepre, Tekqenep,

KomdopkanapabiH KanKaKTapu MauL-ask KOlOyHyTETMK
B) YaHCOPryytap Y4yH: LInaHrgapra, TYTYKTepre, LieTkanapra,
Kuiirnamenepre, 4aHyorynkyyrapra, bunstpnapra;

r) KMp XaHa MAWW Xyyd4 MalMHanap y4yH: Cyy Kentupyydy
LnaHraapra;

A) KOHAMUMOHepnep XaHa alwkaHajarbl aba COpAypryytap yuyH:
dunbTpnep.

5. OHAypyyyy Oylomra kapata GONrOH KenWIAWK MUNAETTEPUH XaHa
aKbIChI3 TENNBeHY TOMEHKY y4ypnapaa atkapbanT:

a) arepae xeke (TMpuyunuk, yin-6yne wapTTapbiHa) mMakcaTTapra
apHanraH 6yiom, wkepank ke Gallka TMANLITYY IMeC MakcaTTap Y4yH
nanganaHbinca;
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6) arepneGylomMeHeH kapaapra6epunrer naiganaHyyyyraapHanrax
KepceTmepne xaHa Galuka foKymMeHTauusna 6enrnuneHreH opHoTyy
XaHa uwTeTyy 6010HYa 3pexenep xaHa wapTTap atkapbinbaca;

B) arepae Oylomaa kBanuduumusnyy aMec OHA00HYH apakeTTEPUHNH
n3aepw tabbinca;

r) areppe, Oyiomaa ksanudukauusnyy aSMec OHLOOHYH
apakeTTepuHUH u3pepu Tabbinca (Hyckackl Xok, canaTtty amec
capnTanyyyy matepuangap KonaoHynca, OHAypyydyy TapabbiHaH
bliirapbIM ykyk 6epunreH amec agamaap TapabbiHaH GylomMay aqyy xaHa
OH/100 U3aepu Tabbinca);

A) arepae nedekT KanbipbIrbiC KYYTOPAYH, Kaprawianyy okysnapabliH
HaTbIM)KaCbIH,ELa XaHa KapAapAblH Xe y4yH4y TapantapabiH aTalblH Xe
aKeTT@RUHUH 3CeOMHEH namua 6onco;

aHa TOMEH Temrneparypa, Koppoaus,
a HepcenepavH, CylOKTYKTapbiH,
KETULLIM apkbinyy By3yynap naiina

X) arepae ayavo - Buaeo 6ypamanapael, ap kanai TawblvyynapaaH
MaasnbiMaTTapAbl OKyn anyy y4yH npuBOALOPAY Ta3anoo0 3apblifbirbl
KENNM YbIKCa;

3) arepae Oy3ynyy (KEMYUNMKTEP) KOMMbIOTEPAUK BUPYCTap XaHa
anapra OKLWOrOH MporpaMManapibiH 3CeOGUHEH Kenum YbiKca;
6yloMaYH Naponb(KOAA0PYH), MOAMDUKALMACHIH XaHa NPOrpamMmabIK
Kamcbi3fooHy (MK) opHOTYY, anMaliThipyy XaHa anbin canyy MeHeH
GaiinaHbllikaH XaHa y4yH4y TapanTtapAabliH (OpUruHanfibik amec)
nporpaMmmabik kamceiagoocyH (MK) opHoTyy apkbinyy 6y3yynap
60/1CO; OWOHAOW 3Me KaTyy MarHUTUK AUCK TONYTYPryuyTapbiH
hopmaTTaWTLIPYYHYH, CEPBUCTUK KOAAOPAY KONAOHYYHYH dcebuHeH



6y3yynap Kennn Ybkca; naiga kepyy 60toHYa KONAOHYY, adybik TapTyynaraH kny6aapsiHaa, 6ap
u) arepae pedekT 6yloMay KONAOHYYHYH TabUrbIid ULLTETYY MOBHOTY XaHa pecTopanfapa, xe kanaai 60n160CyH KOMMEPLMSNbLIK NaiaanaHyy
askTaraHablkTaH nanga 6onco. MeiHaa 6ylomay nanpananyyH rabursii Y3rynTYKCY3 Xe atanbinan y3ak Yarbingsipyy Xarsinslik Gunavpyynepas,
VLITETYY MOOHOTY Aen 6YIOMAYH TEeXHWKasbIK XaHa CbIpTKbl KenbeT  cTaTukanbik ke 6enruneHreH ek cypeTTep ChisikTyy, OWOHAON ane 4:3
abanblHbIH HauapaLlbl aHbl y3ak Mearin 6010 KonfoHyycy 6enruneHer; dopmaTbiHAA CYpeTTep Xe kapa TUKere TYPYKTYY BUAEOKOHTEHT MEHEH
K) arepae Oysynyw (KemMyunwk) TollWKbl a3blkTaHyy, kaGenauk, (LCDTV; PDPTV).

TenekoMMyHUKauuanablk TapMmakTapAblH, pafuocurHanabiH 7. [lokyMeHTauusachiHAa XasbiiraH xaHa OyloMAyH TupKemecuHze
KyBaTTyynyryHyH TexXHWKanbik pernameHTuH cakTo60040, aHbH GenruneHreH OpHoTYY, Kabbinaoo YYyH KENTUPYYY (HOryaTyy, Kowyy
M4nHOe penbedTUH B3re4eNyry XaHa YWyHAah CeiskTyy CbipTkel  X.6.) MlwTepu kapaap TapabbiHaH xaHa CepBucTik BopbopayH, catyyuy-
dakTopnopaoH, GylomMay TapMakTbiH apakeTTeHYYy aiMarbiHbiH dupmManapAblH TUAMLITYY aanucTepy TapabblHaH akbl anyy HerusuHae
yeruHe Xe Thilukapel KONAOHYyAa, 6ylomra Gaiwka Tyypa kenbereH  atkapeinat. MbiHAai ysypaa Gylomay OpHOTKOH afnc xe yiom bylomay
xe ByaynraH CbIpTKbl Xabayynapasl KoWwyyaax ynam keann qblkca, Tyypa OpPHOTYN TyTalTbIPbINraHbiHa Xoon Geper.

n) arepae 6ysynyynap ctaHaa aHbl aKbIChI3 CEPBUCTUK Teiinee
a KeHyN GypyyHy3Aay cypaHalbi3.
PAbIK TUAMIITYY MaanbiMaTThl
nan KbUbIHbI3.

a caHapunTUK OPHOTOMONOPAYH
2aNbIMaTThIH ChIPTKbI TaLLyy4yCyHa

kacceTtanapabl, CD, DVD aucka n a
KapTanapbliH, KapTPUAXAEPAMN KOWKOHAO) naitaanaHyyHyH acebuHeH 3CTYTYMYyHa pe3epBAuK Ke4YPMeH
naiipa 6onco; aTkapyyHy3ay cypaHabbi3.

m) arepae Oy3ynyynap naigananyyra xat 60NrOH KOHTEHTTEPAU 9. bylomy OpHOTYY, KONAOHYY WapTTapblH XaHa 3pexenepuH
(o6oHpopay, rpadukanbik, BuAeo xaHa Gawka daingapasl, Java Tyypa atkapbaraHfblkTaH, KapAapAbliH (caTbiM anyyuyyHyH), y4yH4y
TUPKEMEeNepyH XaHa yluyra oKLOroH nporpammanapgsl) kabein anyy, TapanTapfiblH aTaiibiH xe 6aiikoocyaaaH KblnraH apakeTTepuHeH ynam

OPHOTYY XaHa KonayyHyH acebuHeH naiiaa 60nco; Samsung enaypymy TapabblHaH agampapra, yi xaHoiGapnapsia,
H) 9repze Mapkanoo 3TUKeTKachiHAarkl MaansiMaTTap OHAoNCo Xxe  Oylomaapra KenTupuareH 3wisHra «CamcyHr dnektponuke Ko., Jitg.»
64YpYACe xaHa Gyloma Mapkanoo aTUKeTKackl X0k 6051¢0; xoonkep 60160WT.

H) arepbekutunbereH npopeccroHanapik aucnneit koproody kyty (LFD) OwoHpoit ane SamsungAyH TUAUWTYY 6HAYPYMY CbIpTKb
KONAoHynca. KUANUINWYYHYH aiibiHaH e3repTyyre, 6yaynyyra ayywap 6onco,

6. Byn asbikThl 6HOP Xaiifblka XaHa Ou3Hec-yeipere nandanaHyyra  MaanbiMaTTel XaHa GepuareHpepu xorotyyra ydypaca «CamcyHr
ThIIOY CanblHaT, XaHa KMIMMHKN YEKTeenep KUpPeT: naitaa xe matepuangslk  dnekTpoHuke Ko., JIT4.» KenTupuAreH 3bisiHra xoon 6epoeiiT.
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©OHAYPYYYYHYH KOLWWYMYA MUNAETTEMENEPU

OHaypyyyy DD KbliiMbingaTKblYbiHa, MHTEPTOPAYK MOTOPro, BAO-
Kepamukanblk kantanelllka, WHBEHTOPAYK kommnpeccopro 6ekep
CepBUCTUK Teinee y6akbiThl BYTKOHABH KniinH 7 Xbinra (Kuiinm-keyere
Kam KOpyy y4yH binanbikTawTblpbiaran wkad yyys amec), SCO7F80,
VR9000, VS8000 cepusnapiblH MOAENUHAErM YaH COpryyTapaarbl
WHBEPTOPAYK MaTopro Gekep CepBUCTUK Teinee ybakbiThl Oy TKOHAOH
KWAWH 5 Xbinra (TeTUKTUH By3ynyllyHaa 6ekep anmawTsipbin 6epyyre)
KOLyM4a MUNAETTEHME KOET.

PemoHT blitrapsim YkykTyy Teiinee 60p6opyHaa atkapbinraH y6akta
raHa TeTuk Tenemcya Herusae bepuner.

OBPA3EL
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YPMATTYY CATbIM AJNTYYYY!

Samsung NPOAYKLMSCbIH CaTbin anraHbiHbi3ra paxmar.

Samsung GMPANKTYY KONA00 KbI3MaThl CH3re Xapam KopCOTKOHYHE
[aibimMa KybaHbluTa:

¢ UHTepHeTTE:

KomnanusiHelH www.samsung.com/kz_ru/support aaperu 60toH4a
canTbiHbiH “Konpoo” 6GenymyHae maanbimaama matepuangap,
nporpamMmanbik KaMmcei3f00, naipanavyy 6oiH4a KeHelwTep, BUAEO
Hyckamanap, OHNalH KOHCynbTauus, aku TapanTyy GainaHblTbiH
dopmacsl 6ap.

¢ TenedoH MeHeH:
KbIPIbI3 PECMYBJINKACHI

...00-800- 0 : 9977),
¢ Kat meneH:
Mouta paperu: Kasaxctan Pec a
paitony, AO5D7M5, XenTtokcaH ke¥g aT.
TOO «SAMSUNG ELECTRONICSw@ ASIA (CAM r

SNEKTPOHWMKC LIEHTPAJIbHAS EBPASMFI)»

SamSUng NPOAYKUMACHI XXOHYHAS TONYK MaalbiMaTTbl KOMMAHUAHbIH
paCMI/IIZ caiTbiHaH Taba anacbia www.samsung.com
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©HAYPYJIT®H ME3TUJIMH AHBIKTOO

OHAypyAreH mearunu GylOMAYH CEpUSbIK HOMEPUHAE KOJ, KaTapbl
KupruaunreH, mucans: RIXW234567S

AKbIpKbl 6enrucy (S) — aHbIKTOO4y Tamra (k33/ie kasbinbanT);

AKbIpKbl 6eLw undpa (34567) — aHblk cepusiibik HOMEp;

AfrblHaH acenTerexe anTbiHybl 6eNru (2) — eHAYPYNreH aiibl;

AsirblHaH acenTerene xetunun 6enru (W) — eHAYPYNreH Xbinbl;
AnpbiHAa aarsl 3-TeH 7-re yeiinH 6enrv 6onyLy MyMKyH.

©HAYPYJIT@H AUTA KO/, OPHOTYY:

CaH, IH H
B - H056pp) C Bnekabpb.

(siHBapb...CeHTAOPL), A — OKTAOPb,

AYPYJNEBH XBIITA KO, OPHOTYY:

C-2012, D-2013, F-2014, G-20158H-2016, J-2017, K-2018, M-2019,
N-2020, R-2021, T-2022, W-2023, X-2024, Y-2025



STIMATE CUMPARATOR!

Compania “Samsung Electronics Co., Ltd”, principala companie a grupurilor
Samsung Electronics, producatoarea méarfurilor, (produselor) Samsung (de-
numite in continuare “Producétor”), cu sediul: 129, Samsung -ro, Engtong-ru,
or.Suvon, Keonghi-do, Republica Corea, nregistratd pe 13.01.1969 de reg-
istratura de est a judecatoriei raionale or.Suvona (N2 de inregistrare 000905),
va exprimd recunostintd pentru alegerea Dumneavoastra. Noi am facut tot po-
sibilul ca acest produs pe deplin s& satisfaca cerintelor Dvs., iar calitatea lui sa
corespunda celor mai renumite standarde mondiale.

“Samsung Electronics Co., Ltd.” stabileste termenul de exploatare pentru
tehnica de uz casnic - 7ani, televizoare, monitoare, aparate de aer conditionat,
audio, videotehnica - 5 ani, telefoane mobile, tablete, modeme, proiectore - 3
ani cu conditia respectarii regulilor de €;
calculeazd din data fabricdrii produsulujgd
alte restrictii.

Péstrarea si transportarea produs 3
manipulare (in cazul in care sunt) sifn ambataftl originaf.
trareain locuri cu umiditatea ridicata.

Dupd expirarea termenului de exploatare a produsului, Producatorul
recomandd adresarea la Centru de Deservire Autorizat (Service Centru Au-
torizat (SCA)) pentru efectuarea lucrarilor de intretinere, pentru obtinerea
informatiei ce tine de reciclare sau primirea recomandarilor de exploatare a
produsului, pentru a preveni (evita) defectarea acestuia.

Adresele si telefoanele Service centru autorizat (SCA) le puteti afla la
telefonul Centrului de informatii Samsung Electronics: Ucraina - 0-800-
502-000, Moldova — 22-667400 (se plateste, ca apel local, in functie de
tariful operatorului local) sau pe pagina web www.samsung.com/ua. Accep-
tarea plangerilor de la consumatori, organizarea de intretinere, reparatii
se efectueaza de catre importatoruli «<Samsung Electronics Ukraine Com-
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pany» LTD, 01032, Kiev, str. Lev Tolstoi, 57. Insistent Vd recomanddm sd Va
adresati la SCA in cazul dacd vor apdrea careva probleme legate de exp-
loatarea si capacitatea de lucru al produsului.

Toate produsele “Samsung Electronics Co., Ltd.” predestinate pentru co-
mercializare intr-o anumita taré sunt fabricate in conformitate cu conditiile
de exploatare in tara respectiva. Petru convingere, rugam sd verificati dis-
ponibilitatea pe ambalajul produsului si marcile oficiale de conformitate.

Pentru evitarea nefntelegerilor, Va rugdm insistent sé studiati cu atentie
Ghidul de utilizare a produsului, conditiile si obligatiile de garantie, sa verificati
corectitudinea completarii certificatului de garantie si complectarea.Realiza-
rea produsului se efectueaza conform legilor in vigoare.Certificatul de garantie
este valabil numaiin cazul dacd sunt corect si clar indicate:Modelul, numarul
de serie a produsului, data vanzarii, stampila (clard) si semnatura vanzatorului.

cestef@onditii, i in cazul cind datele in-
pund cu cele ale produsului
,cer considera nevalabil.

Tn acest caz, prezentati toate cecurilddsau alte documente prezente care
vor demonstra cumparatura si data procurdrii. Prin certificatul de garantie
“Samsung Electronics Co., Ltd.” se confirma obligatiile acceptate pentru sat-
isfacerea cerintelor consumatorilor, stabilite in conformitate cu prevederile
legii privind protectia consumatorului, in cazul dacd se depisteaza defecte
ale produsului, apdrute din vina Producatorului.

“Samsung Electronics Co., Ltd.” si rezerva dreptul de a refuza prestarea
serviciilor de garantiei precum si serviciile gratuite de deservire a produsul
respectiv dacd nu vor fi respectate conditiile mentionate mai jos.

Toate conditiile si obligatiile de garantie functioneaza conform legislatiei
nvigoare, privind protectia consumatorilor, si se reglementeaza prin preve-
derile legislatiei tarii pe teritoriul cdreia sunt prestate.




“Samsung Electronics Co., Ltd.” stabileste o perioada de garantie,
de ladata de vanzare, precum si perioada de serviciu gratuit, calculata
la expirarea perioadei de garantie, indicate in tabel pe pagina 2-3, in
conformitate cu normele de functionare. Perioada de garantie si ter-
menul de serviciu gratuit este determinata de limitele exploatarii pro-
dusului.

CONDITIILE OBLIGATIILOR DE GARANTIE
SISERVICE GRATUIT.

1. Obligatiile de garantie a Producatorului pe teritoriul Republicii Moldova se
extind numai pentru modele predestinate de “Samsung Electronics Co., Ltd.”
Pentru furnizarea si punerea in aplicare pe teritoriul RM, achizitionate in Re-
publica Moldova, si certificate in co a

2. In coformitate cu service-ul gr,

3. Tnlocuirea in produs pieselor def@
asamblare) in timpul perioadei de garantie sau perioada de serviciu gratuit
nu conduce la 0 nua perioada de garantie, sau o noud perioadd a service-lui
gratuit la produsul procurat, sau la piesele inlocuite. Producdtorul continuu
Tmbunatéteste calitatile de software, folositin produse, prevede pentru o serie
de produse posibilitatea reinoirii softwu-lui individual prin programe/aplicatii
disponibile pentru utilizator pe resursele oficiale al companiei, precum si
actualizari de software in mod nesupravegheat cu consimtamantul utilizatoru-
lui. Producdtorul nu este responsabil pentru mentinerea versiunii softwu-lui
produsului instalat la momentul procurdrii sau modificat in timpul exploatdrii
féra participarea Producatorului. Produc&torul recomanda s utilizati intot-
deauna cea mai recentd versiune a produsului.

4. Perioadade garantie pentru surse de energie externe, si (sau) incarcatoare

de baterii, acumulatoare de telefoane mobile, incluse in setul produsului,
precum si baterii reincarcabile incorporate in produs este de 12 luni de la
data vinzarii. Pentru alte baterii care sunt incluse in setul produsului - 6 luni
de la data vinzérii. Perioada de garantie pentru lumina de fundal a proiec-
toarelor este de 12 luni de la data vinzarii proiectorului, sau 1000 de ore de
functionare, care survine prima. In cazul inlocuirii acestor piese sau accesorii
nu se stabileste un nou termen de garantie. Deservirea gratuitd pentru aceste
piese si accesorii nu se efectuiaza.
5. Perioada de garantie pentruaccesoriile care fac parte din setul produsului
se considera echivalentd cu termenul pentru produsul principal, cu exceptia
urmdtoarelor:
a) elementele de alimentare (bateriile), becurile proiectoarelor sibecurile
de iluminare (cu exceptia produselor pentru care procedura de inlocuire a
4n instructiunile utilizatorului);
I7n care nu sunt parte constitutivd aacu-
informatii de diferite tipuri (discurile cu

sportare, dispovitive pentru montare,

instrumente, documentele de insétire a produselor.
d) la software (SW) si driverele care au venit cu produsul pe tipuri de
suporturi de stocare (inclusiv, dar nu limitat la software-ul preinstalat pe
produsele de hard disk), precum sinecesitatea de areinstala sia configura
software-ul, cu exceptia atunci cand aceastd necesitate este cauzatd de
defectele Produsului cauzate de vina Producétor.

Suplimentar pentru:
a) frigidere: deodorizanti, epuratori de aer (biodeodorator), filtre, rafturi,
1dzi, suporturi, vase pentru pastrarea produselor;
b) cuptor incorporabil si cuptor cu microunde: zabrele, bat , zdbrele
gratar, deco, deco ceramicd, convectie deco, deco gratar, rezervor de
apd, steamer, tavd vapor, farfurie pentru vapoare; pldci de gaz: capace de



arzator, separatoare arzatoare, suporturi pentru servicii;
c) aspiratoare: furtunuri, tuburi, perii, ajutaje, colectori de praf, filtre;
d) masini de spalat: filtre, furtunuri de alimentare/evacuare a apei;
e) climatizoare: filtre.
6. Producdtorul nu poartd obligatiile de garantie si nu indeplineste service
gratuitin urmétoarele cazuri:
a) dacd produsul predestinat pentru uz personal (casnic, de familie) s-a
folosit pentru realizarea activitdtii de interprinzator sau cu alte scopuri care
nu corespund destinatiei lui directe;
b) incazulincdlcariiregulilor si conditiilor de exploatare, montérii produ-
sului, expuse in Ghidul de utilizare si altd documentatie, transmisd utiliza-
toruluiTmpreund cu produsul;
¢) daca produsul are urme de reparatii necalificate (utilizarea pieselor

de schimb neoriginale, deschidereag ui r-
soane neautorizate de catre produg

d) daca defectul este provocat def§chimbars i ei
produsului, conectarea dispozitive plévazute d

Producator;
e) daca defectul este provocat de actiunea puterilor inexpugnabile, ac-
cidente, actiuni intentionate sau imprudente din partea utilizatorului sau
persoanei a treia;

f) daca au fost depistate defectele provocate de actiunea umeditatii,
temperaturilor inalte sau joase, corozia, oxidarea, patrunderea induntru
produsului obiectelor strdine, substantelor, lichidelor, insectelor sau
animalelor;

g) dacd este necesara curatarea capetelor audio - video, mecanismului
de citire a informatiei de pe purtatori de diferite genuri;

h) dacé defectele au fost provocate de actiunea virusului de computer si
programelor analogice, instalarea sau schimbarea parolei, modificarea si
(sau) reinstalarea softului dinainte instalat, instalarea si utilizarea softului
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producatorului al treilea, formatarea hard diskurilor;

i) dacd defectul a apdrut in urma uzurii naturale ale partilor in cazurile
depdsiriinormelor indicate de exploatare normald, precum si elementelor
de corp ale produselor portabile;

j) dacd prejudiciile (defectele) sunt cauzate de nerespectarea stan-
dardelor sau normelor tehnice de alimentare, a cablurilor, a retelelor
de telecomunicatii, a puterii semnalului, inclusiv datorita naturii terenu-
lui si a altor asemenea factori externi, utilizarea produsului la frontierd
sau Tn afara retelei, conectarea la produs a altor dispozitive externe
necorespunzdtoare sau defectate;

k) in cazul in care prejudiciile cauzate prin utilizarea non-standard
(non-original), si (sau) defect (deteriorat), consumabile, accesorii, piese
de schimb, baterii, tipuri de mass-media (inclusiv, dar nu se limiteazd la

m) in cazul in care datele specificate®e eticheta de marcare sunt corec-
tate, sterse, si dacd nu exista nici o eticheta de marcare pe produs;
n) dacé a fost utilizatd o cutie de protectie a afisajului profesional neaprobata
(LFD).
7. Utilizarea acestui produs (LCD TV; PDP TV) este interzisa la afisarea pen-
tru un termen lung a imaginilor statice sau a elementelor statice din imagine,
inclusiv, dar fard limite la: afisarea unei imagini 4: 3 sau a un altui format de
ecran cu dungi statice negre pe fiecare laturd (parte), logo-uri ale canalelor
TV, programele de afisare, feeduri de stiri etc.
8. Configurarea si instalarea (a construi, sé conecteze, etc) Produsului,
descrisdn documentatia atasatd laacesta, pot fi efectuate de cétre utilizator,
precum i specialisti (SCA) de profil corespunzétoare si furnizori (contra plata).



Tn acest caz persoana (organizatia), ce a efectuat instalarea produsului, este reparatia este efectuata intr-un Centru de Service Autorizat.

responsabil pentru corectitudinea i setdrile de calitate (setdri). Vd rugam sa

acordati atentia asupra importantei de instalarea corecta a produsului, atat

pentru performantele sale de incredere, precum si pentru garantie si ser-

vice-ul gratuit. Cereti specialistii pe instalare s& introduca toate informatiile

necesare despre instalare in talonul de garantie datele despre instalarea

produsului Dvs.

9. Varecomandam si Va rugam insistent sa efectuati o copie adaugatoare pe un

suport extern a tuturor datelor personale de pe telefonul mobil sau alte dispozitive

digitale.

10. "Samsung Electronics Co., Ltd.” nu-si asuma raspunderea pen-

tru paguba posibild, direct sau indirect provocatd de produsele "Sam-

sung Electronics Co tl.” oamemlor animalelor sau bunurilor in cazul cand
eS 0

ale cumpadratorului (consumatoru i i

tru oricare pagubd, pierderiindire v

pierderi economice si nemateriale, atti, ve tulun dat€lor

informationale, legate de deteriorarea sau mposnbnhtatea exploatdrii pro-
duselor "Samsung”.

exploatare, instalare a produsuluj

SERVICIILE SUPLIMENTARE A PRODUCATORULUI

Producdtorul distribuie obligatii suplimentare de garantie(Furnizarea
pieselor de schimb gratuite, in caz de defectiune din vina producatorului)
pentru motor cu actionare directd DD si motor invertor a masinii de spalat,
compresor invertor a frigiderelor si aparate de aer conditionat, acoperirea
BIO-ceramicd a cuptoarelor cu microunde, motor invertor a aspiratoare-
lor seria SCO7F80, VR9000, VS8000 pentru o perioada de 10 ani de la data
vanzdrii produsului. Piesele de schimp se elibereazad gratuit numai daca
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STIMATE CUMPARATOR !

fti multumim ¢4 ai cumpérat produsele Samsung.

Serviciul suport Samsung este totdeauna disponibil sd te ajute:

o prinInternet:

in capitolul «Suport» pe saitul companiei dupd adresa
https://www.samsung.com/ua/support/moldova/ sunt disponibile: materiale
de referintd, software-ul, sfaturi de utilizare, instructiuni video, chat on-line,
formulari feedback;

¢ latelefon:

UKRAINA...
MOLDOVA.
(se plateste, ca apel local, in functie de tariful operatorului local)

-800-502-000
22-667400

Acceptarea plangerilor de la consumatg
se efectueaza de cétre importatoruli S|
LTD, 01032, Kieyv, str. Lev Tolstoi, 57

Cele mai complete informatii despre produsul Samsung vei gdsi pe site-ul
web oficial al companiei www.samsung.com

DETERMINAREA DATEI FABRICARII

Data este cifratd in numarul de serie a produsului,de exemplu:
R1XW234567S

Ultimul indice (S) - litera de control (uneori poate lipsi)
Ultimile cinci cifre (34567) - numdr de serie propriu

Al saseleaindice de la capét (2) - luna fabricdrii;

Al saptelea indice de la capat (W) — anul fabricarii;

Tn fatd se mai pot afla de la 3 pind la 7 semne.

CIFRAREA LUNII:

n ordinea numerelor 1....9, A - octombrie, B - noiembrie, C - decembrie




OPX3M XYAANAAH ABArY TAHAA!

“Samsung Electronics Co., Ltd” («CamcyHr SnekTtpoHukc Ko., JiTa.»)
Hb Samsung Electronics rpynnbiH TONroit koMnauy (Laawwma, yinasapnary
rax) Hb Samsung HapuitH 6apaa 6y TaaraaXyyHUIAr (Laalwmng 6y TaaraaxyyH
rax) yinasapnagar 6a BHCY, CyBoH x0T, EHrToHr-ry, CamcyHr-po, 129
xasraap CyBOH XOTbIH 3yyH OycuitH ayyparT 1969 oHbl 1 capbiH 13-
Huit efep GypTraracan 6ereen CamcyHr GPaHAMIAH BYTa3rA3XyYHUIAT
COHrocoHp TaHb ryH Tanapxan unapxuitnx GaiiHa. bug 6yxaH aHaxyy
6YT3I3rA3XYYH TaHbl XapaArudar GYPaH XxaHrax, 4aHap Hb A3NXUIAH XUWNTT
Xypu Baiix GyXuit i1 3yRANIAT XMIACAH GOHO.

«CamcyHr 9nektpoHukc Ko., JITa.» Hb Gapaa ﬁvrsaruaxvammr
X3parnaryuitH rapeiH aBnaraz, 3ag i
[lapaax aXunnax xyrauaar TortoQ
7 Xun, 3yparT, xaBTran Aanra,
XWUA, rap yTacHyya, Tabnetyya,
Xun. ByTasraaxyyHuit awmrnax xyran
©6peep TAMAIMN3X 3aaraaryi 6on vmnnsapnscsn enpeec 9XN13H TOOLHO.

Tyxaiin 6apaaHbl alWWrnanTbiH Xyrawaa AyyccaH TOXMONA0N[
LaalwabliH aloynryid awurnant 60N0H ycTranbiH Tanaapx 3eBfereer
Tycrai apx aBcaH 6aTanraat 3acBapblH ra3apT XaHAax aBaxbir
Yiinpgapnary 3esnex 6aiHa.

«CamcyHr dnekTpoHuke Ko., NITa.»-nitH MoHrona Huinnyynx Gairaa
6yx 6apaa O6yTaaraaxyyHUIAr TyxaitH OpHbI HEXLIeN allMrnaxag TaapyynaH
yiinasapnapar 6ereen TyxaiH 6apaa 6yTaaraaxyyH 6010H TyyHUil caB
6arnaa 60040 A33px anbaH ECHbI TAMASMTYYANIAT Wanrax ay 6aixeir
caHyynx baiiHa.

Yn oinrorgox Gaifan yycaxaac Capruiink XaparnarynitH rapbiH
asnara, 6atanraaHbl HOXLENWIAT YHILMX TaHUALaH GatanraaHsl Xyyachir
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36B 6OrN6COH ICAXMIAT Wanrax Gaixsir caHyynx 6aiiHa. BatanraaHbl
XyyAac Hb TyxaiiH 6apaa 6y TaaraaxyyHuii 3areap, cepuiiH fiyraap, 3apcaH
OrHOO, XyAanacaH KoMnaHuiiH Tamra 6010H XyAanaaH aBardviiH rapbiH
YCar 39pruiir 6ypaH aryyncaH TOXMONA0NL XYYMHTAIA TOOLOrAoHO. Bapaa
6YTa3rAaXyYHWit 3areap 60N0H CepuiiH Ayraap Hb GaTanraaHbl Xyynac
[199p TOMASINICIHTAM aamun Baiix ECTON.

[33p AypAcCaH HOXLeNMIAr 3epuceH MeH GaTanraaHbl xyyaac
A33pX OMYBIPUIAT ©6PYUIICEH, apuaracaH 3CBaN faxuH OGMYCIH
TOXMONAONA TyXailH GaTanraaHbl XyyAChIr XY4UHTYAL TOOLOXbIT
aHxaapHayy.

Wilm Toxuonponp 6GatanraaT 3acBapblH YANYMATI3 aBaXxbiH
TYNA XYAANAGH aBANTHIH 6apuMT 3CBAN KACChiH GAPUMTLIT Brex
orHoor TOIJ,ODXOVIJ'IOX 6onomxryit

TOOL0X 60JIHO.

CamcyHr 3nekTponuke Ko., JITa.» Hb
MT3A coror 6uit GoNCOH TOXMONAONA,
X3PArNaryniiH apx awruiir xamraaflax Xy4nH Terennep XyynuidH garyy
X3paArNaryuitH Wwaapanarsir Guenyynax 6yx xapuyLiarsir Xynasxuir aramk
6aitHa. «CamcyHr dnekTpoHuke Ko., JITa.» Hb AOOP AypACAH HOXUenuir
30PUCOH TOXMOAONA XIPIINSrYNitH Waapanarsir Guenyynax 6010H yYH3
Tenbepryii 3acBap YUN4MUAraa yayynaxaac Tatrandax 6ypaH apxuiir xaaranmk
YNaaHa. Yiinasapaaruniin 6atanraadsl yypar 600H yHa Tenbepryii 3acsap
YANYMNras He TyxaiiH Gapaa 6yTaaraaxyyHUir tMnopTosx Gairaa ync opHbl
XYY/ TOFTOOMXOOP 30XWLyynaraaHa.

«CamcyHr dnekTponukce Ko., JITA.» Hb X3P3rNarymniii rapbiH
aBnaraj 3aacaH HeXLeNuiir 6apumMTnaH XaparnacaH Toxuonaona
GaTanraat xyrauaar 3aparacaH OrHOOrooc 3x3H, YHaryii 3acBap
YANYUNrasHuin xyrayaar 6atanraart xyrauaa gyycraeap 6osicoH



OrHOOHOOC ToOLOX Gereepn 3-p XyyAcaHA 3aacaH XYCHArTUIAH
paryy Torroox GaiHa. 9Ha Toxmonaong 6atanraar xyrauaa 60noH
YHOryii 3acBapblH YANYUAr3d Hb OYTIIrASXYYHUIA aluMrnanTbiH
Xyrauaaraap xa3raapnargaHa.

BATAJITAAHBI YYP3I BOJIOH YH3 TOJIEOPT Y 3ACBAP
YUNYUATIIHUA HOXLeN

1. Yingsapnaryuitdh Gatanraadbl yypar 00J0H yH3 TenGepryi
3acBap yinnumnras Hb 3eBxeH CamcyHr dnekTponukc Ko., JIT4. -nitH
YiinBapnacaH, MOHron yncelH HyTar 43BCrap A33p Gopnyynaracas,
XyaanaaH aBcad 6010H MOHron ynceiH craHnapmH Wwaapanara xaHracaH
6apaa 6yTaarA3xXyyH TOAr33PUIAH 3area
2. YHa TenGepryii 3aceap yinuunr:
yiinagapnaruniti 6ypyyraac yyaci
aBaryaac (xaparnaryaac) renbep aga.
KoHpmnumnoHepbiH XyBb, CamMCyHIUitH N 8
XWIANraH 3H3 Tyxail Gatanraaubl XyyacaH Aasp Tycram TaMA3rNaraa
XUIANr3aCaH TOXMONAONA, YH3 Tenbepryii 3acsap Yinuunraa Xuinraaua.

3. batanraat xyrauaaHz 9CBIN YH3 Tenbepryit 3acsap YUN4MArasHuii
XyrauaaHz TyxaiH OyTa3rAaxyyHWii 9BAPANTAN X3CTWIAT (34 aHru, xon6ooc,
YrCPanTbIH HAMX 33P3r) CONbCOH TOXMONAONA TYXaitH By T9arAaxyyHa 6yxnaap
Hb 9CB3N COJbCOH 3[, aHIMA, JaXVH LWMHA3P BaTanraar xyrauaa acBan yH3
TenGepryi 3acBap yin4MArasHuii XyraLaa Tor ToorAoxryii 60nHo. Yinasapnary
Hb X3PArNaryniiH GYTIArAAXYYHA awmrnagar nporpam xaHramxui (MX)
X3parLaar ypramk Gogonnor 6a xaparnary anbaH ECHel CyBraap famxyyna
©6p66 NPOrpam/xaBcpanTbiH TyCnamxTairaap 3apum Har ByTaaraaxyyHui
MX-uifr WiHa4nax 6on0aLoor onrofor. TyyHUYN3H X3pB33 X3PIr/ary eepee
30BLI6EPBEN aBTOMAT ropumoop X WWHIYNArAdHI. YWNABIPNAry Hb

56

6YTIarA3XYYH XyaanaaH asax yen cyynracad MX, MeH 6yTaaraaxyyHuir
awwrnax xyrauaaz yinasapnaryuith oponLooryirasp eepunncet MX-uiu
Tyxang, xapuyuiara Xynaaxryit. Yinasapnary Ho 6yTaarasxyyH TOXMPCOH
an6aH écHbl MX awmrnaxeir caHan 6onrox GaiHa.
4. ByTaaraaxyyHuit 6ypanasxyyHA OpAaor xaparcnyyauii 6atanraat
Xyrauaa ron 6yTaaraaxyyHuii 6atanraar xyrauaartaii agunxaH 601084 LOOP
LlypAcaH xaparcnyyz 6atanraaHbl HOXLOM Xxamparaaxryi:
a) TIXI9NWIAH anemeHT (6aTapeit), NPOEKTOPbIH YWIAA3H GONOH
FOPANTYYNArY YMAASH (FOPAATYYNArY YMIALASHT COAMX Xypam
X3PArNarynitH rapblH aBnarang, saaracaH 6yTaaraaxyyHaac rafHa);
6) xon6ory kabenb (Xap3B 9H3 Hb LIHATNOX TOXOOPOMXKMIAH
GypanaaxyyHa opaorryii 6on), , 4UX3BY, TOPONI GYpUitH M333N191 TA3MY
aii IMCK, CaHax OMH KapT);;
ysia), MOHTaXWIH X3parcinyya,
OH BU4Ur 6apumT;
MXWJ, faranzax nporpam xaHramx
VYHUI1 XaTyy AVCK A93PX Nporpam
XaHramx 33par 6artaHa) MeH yinasanaryuiiH 6ypyyraac yyACAH ramMTan
cororooc 601COH 3BAPaN3aac Gycas TOXMONAONA 3AT33P Nporpam
XaHramx 60/10H paiiBepbIr JaxVH Cyyrax, TOXMProo Xuiix 33par.
HamanTaap:
[) Xepreryu: YHap copordy, araap LaBapLuyynary (6moae3onoparop),
unbTp, TaBUYP, XanpLaryyn, X001 XyHC xafranax 3opuynantrain Tasuyp,
xawpuar, Wwypryynra, cas;
e) wapax Wwyyraa 60104 6OrMHO JONTMOHBI 3yyX: CapaasXuH TaBuyp,
LUIOp, Liapax TaBnyp, BaapaH Cas, XUrHYYp, YCHbI CaB; rasaH ninTKaHbl
rafapryy; WWMPM3H TaBL,aH; Cas Cyy/raHbl TaBuyp;
%) TOOC COPOryMa; X00N0i, Tpy6a, LWeTKa, TONrOi, TOOCHBI YYT, GULTP;
3) yraanrbiH MalwmH GOIOH asira TaBar yraardug: YCHb LUAaH;



M) KOHAMUMOHEP 6ONOH araap coporyna: Gunstp.
5. [lapaaxHexuenayiinasapnary 6atanraa rapraxyHa renbepryii 3acsap
YANYNAra3 y3yynaxryii:
a) XyBWitH (axyitH GONOH rap OynUAH) X3ParuasHg 30puyscaH
6yTaaraaxyyHniir anban GaiiryynnarbiH XaparuaaHa 60noH
30puynanTbiH aryy 6y XaparnacaH ToXMonaons,;
6) GyTaarmaxyyHA Aaranppar xaparnarduiii rapelH asnara 600H
6ycan GapumT GUUMIT 3aacaH awwurnax, Cyypuayynax Hexuenwir
30pYCOH TOXMONAO0NL;
B) X3pBa30OyTaarAaXyYHA YNABIPNIrYNIAH 36BLISBPErAeeryin aTrass,
anb6aH Gaiiryynnara, canbar awmriasa 3acsap XMNCaH TOXMONA0NL;
r) 9BAPAN Hb OYTA3rA3XYYHUIA GYTaL, CXEM 33Pruiir eepyuICceH,

YANLABIPNArYMiiH 3yrasac ypbn 3rcan
X0nBOCOH TOXMONAONA;

A) 3BAPAN Hb AaBarfaluryi x | yn
6a rypaBaary aTrasauiiH caHaM raap xwi

YiAnAnWiAH yp ayHAa 6uit 6oncoH il
€) 9BAPaN Hb 4uiir, eHgep 6ONOH Ham TemnepaTypbiH Heneenen,
39BpaX, MC3ANA3X, AOTOP Hb rafHbl GMeT, WUHraH, 60anC, WaBbX,
ambTaH OPCHOOC 60X YYCCaH TOXMONA0NS;

%) ayauro 6ONOH BUAEO TONTOM, M3/I93N13N Xa[ranary TOXeepeMxKmuitH
3aryyp XaCruiir LL3Bapnax;

3) 3BAPAN Hb KOMMBIOTEPWIAH BUPYC, TYYHTAW aaunTrax nporpamaac
YYAC3H, HyyL, yr 6uit 60Nrox, Connx, Nporpam xaHramxwuitH TOXMproor
©epunex, [axuH Cyynrax, eep nporpam xaHramx cyynrax, xaTyy
LMCKUIAT popmaTnax 39par YAN33c YYACAH TOXMONA0NT;

W) 3BAPAN Hb BYTISrAAXYYHWIA ALUMINANTBIH XyraLaa (epAvnH anaraan)
ZlyyccaHaac YYACOH TOXMongong. Epauitn anaraan rapar He ynaa
XyrauaaHbl aWwurnanTelH sBuag rafHax 6ainaan 60N0H TEXHUKWIAH
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Y3YYNANTYYA Hb MyYAAXbIT X3/HO;

K) Xxapunuaaxon600HbI CynkaaHWii 6arTaamx 6010H paanoCcurHanbiH
XYYUH Yafan Myy, OPOH HYTrUIAH BONOH XOTbIH OPYHbI penbeduniii
OHLLION, YTChIF XV 133P MEH CY/IX33ryi razap alwnrnacHaac YyacaH
ramTan, OyTaarAsxyyHA Taapy TOXWPOXTYW 3CBAN ramMTanTai
TOXe8POMX rajjHaac xon60COH ToXMonaonz;

n) ctangapt 6yc 60NOH YaHapbiH Waapanara xaHraaryin kapTpux,
X3P3rcan, 3anac 3/, aHru, TOXIINNIAH 3NEMEHT, M3A3313N Xaranary
Texeepemx (ayano -suaeo kacceT, CD, DVD auck, caHax oitH kapT, SIM
KapT 33pruiir oposLlyynaH) alnrnacHaac yYyACaH ramTan;

M) TOXMPOXTYil KOHTEHT (as, rpadwk, Buaeo Gonox Gycan dain,
Java 6ONOH TYYHTal apunTrax nporpam) Xynaax aeax, TaTax aBy
¢ .

ryi TOXMONAO0N.
cBap yinumnraar CamcyHraac anbaH
naraap Cyypunyynx, mMaaaannuir
6aTanraat xyrauaaHbl Xxyyacal [33p TOMAAMNACIH TOXMONLONA
XY4MHTAM 6altHa;
e) Mapraxnuith nanrautain (LFD) 3eBlueeperaeeryit xamraanantblH
xalipuar awurnacaH TOX1ONA0NA.
6. OHaxyy 6yTaaraaxyyHUIAr Aapaax Hexuens, alnrnaxbir XOpUrioHo: almr
010X 60I0H GUBHECWIAH 30pMATroop KiyB, 6ap, PECTOPaH, 0JIOH HUIATWIAH razap
cTaTuk rpaduk Aype, Tyy3aH M3[193, Xe[eNreeHryi Har TepauiiH aypc, 4:3
xapbLiaaTan 3ypar acBan Gunyaruir xapyynax (LCD TV; PDP TV).
7. BYT33rA3XYYHUIATOXMProO, Cyypuiyynanthbir (yrcpax, 3anraxr.m.) sarangax
6runr 6apUMTLIH Aaryy Xaparnary eepee 6010H TeN66PTII HEXLENT3Iraap
anbaH ECHbl 3aCBapblH TEOBUIH MAPTraXUNTHYYA, MeH Xyaanfaanx Ganraa
Gaiiryynnaraxuitx ryiLaTrax 5onoMXKTONA. SH3 TOXMONAONA TyXalH YANYMAras3



Y3YyncaH Gaiiryynnara, XyBb XyH YrcpanT, Cyypuayynant 60i0H TOXAPTOOHbI
yaHap, 36B XUIArAC3H 3CIX 93P YYPAr XYNaaH3. ByTaaraaxyyHuii HaiiasapTaii
axunnaraa 6onoH 6atanraa, yHa Ten6epryii 3aceap Yin4nnradHuii Hexuen
39PruiAr 36B YrepanT, CYypunyynanT Hb XaHrax Ty 3H3 Tan ;93P OHLIroi
yy. Witma cyypunyy XWIAr i Aapaa Gatanraabl xyyaac
[199p 3HO ir opyy M3pPraXMITHI3C WaapAax
Gaiixbir 36BNOX GaitHa.
8. Map ytac 60n0H Gycan TOOH TEXOOPOMX A33PX MIAINANIAT rafHbl
CaHax OiiH TEXeePeMXMA, jaBxap xaaramk 6aiixsir TaHz 3eBnex 6aitHa.
9. «CamcyHr 9nekTpoHukc Ko., JIta.» Hb CamcyHr 6paHAauiiH
6YTa3raaxXyyHWit awmrnant 6on0H yrcpanT CyypunyynantblH ropUMbIr
anparayyncaH, MeH xaparnary acBan rypasgaary STFSS,ELI/IMH caHamcaprvm
60N10H caHaaTaiiraap XMINCaH yitnana:
ambTaH 60/10H 97, 3yiinca wyyn 6ong
Xynaaxryin 6onHo. MeH «CamcyHr
OpaHAMINH By TIArA3aXYYHIIC M3
awmrnax 601oMxryit 601CHOOC YyAS!
xapuyLiiara xynaaxryii 60nHo.

YWNAB3IPNArYUMH HOMIJIT XAPUYLLJIATA

DD moTOp, yraanrblH MalwuHbl, Xeprery, araapxyynary, b1O-
Kepamuk rajapryyTtai uaxunaraad 3yyx, SC07F80, VR9000, VS8000
TOOC COPOTrYWitH MHBEPTEP MOTOPT 6OpPNyyncaH OFHOOHOOC XOWLW
(YNAB3PNAryaac WwantraancaH ramTang canbar, aa aHruir yHaryi) 10
XUNWiAH AOTOP HAMANT Xapuyunara xynaax 6aiiHa. AnbaH EcHbl 3pxTai
3acBapblH TOBOOP YIANYNAYYACIH TOXMONA0NA CINO3T, 3 aHMWIAT YHITYi
HUANYYIHA.
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OPX3M XYAANAAH ABArY TAHAA! YWNAB3PNI3C3H OrHOOT TOrTOOX

CamcyHr 6paHauitH ByTaarAaXyYHWIAr XyAanaaH aBcaH TaHg 6aspnanaa. OrHoor 6yT33raaxyyHUn cCepuiti ayraapT KOANOH opyyncaH Gaipar.
CamcyHruitH «JlaBnax Tee» TaHp Tycnaxag ypranx 6anaH 6aiHa. Tyxaitn6an: RIXW234567S
TaHp, TeXHUK, 3acBap YMNYNArasHUil Tycnamx 3eBNeree xapartai 6on CyynunitH (S) TaMAST — XSHANTLIH YCAr (3apuM Toxnonaona banxryi);
[apaax apraap 6uasHA xaHaax 60Ho: CyynuitH TaaH nyraap (34567) - cepuitH fyraap;
* C YHI QneKTp nHN : Cyynaacaa 3ypraa fjaxb TOMAIN (2) - yiANABIPNICIH cap;
YTAC: ottt 1800-2555 Cyynaacaa fonoo aaxb Tamaar (W) — yiinaBapnacaH oH;
¢ CaMCYHruitH an6aH ECHbl 3aCBapbIH TOBYYA: MeH eMHe Hb 3-7 Wnpxar TamMaarT 6aiix 60HO.
- Haket Cepauc XXK
- Mo6ukom Kopriopaum XXK CAPbIH KOAYMNO:
- Hbto AnHamnk XXK
- Tepmo Tek XXK Lac blH, ..9-p cap), A- 10-p cap, B - 11-p cap,
¢ UnTepHeTaap: C-#2-pc]
CamcyHr 6paHanitH ByTaaraaxy! nm
MaHaii anbaH écHbl B30 XyynacHaagiaeax 60A0m: msung.c; Hbl KBA4YUNION:

* wyyaaHraap Aapaax xasraap:
«SAMSUNG ELECTRONICS CENTRAL EURASIA (CAMCYHT ONIEKTPOHMKC ~ C-2012, D-2013, F-2014, G-2015{H-2016, J-2017, K-2018, M-2019,
LEEHTPANT EBPA3W)» KasaxcTaH ync, Anmatel xoT, AOSD7M5, Anmanu N-2020, R-2021, T-2022, W-2023, X-2024, Y-2025

Ayypar, XentokcaH ryaamx 115, 3 nasxap.

Samsung-nitH 6apaa GyTaarAdxyyHWil Tanaap HOM3NT MAAIINAUIAT anbaH

EcHbl www.samsung.com Be6 caiitaac aB4 60/Ho.
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MYLWTAPUU MYXTAPAM!

LLnpkaTn «Samsung Electronics Co., Ltd» («<CamcyHr 3nekTpoHuke
Ko., Nta»), wwpkatn acocum rypyxum Samsung Electronics
mebowan, ku Monxou (MaxcynoT)-u Samsung (MuHGabA Aap mMatH
- «McTexconkyHaHpar)-po UCTEXCON MEKyHap, BOKEb fap Cypofau:
Yymxypuu Kopes, (MataH-goHr) 129, CamcyHr-po, EHrToHr-ry, w. CyBoH,
Kéuru-po, catan 13.01.1969 con nap MakomoTu 6akaiarvpum cyan
HoxusiBuy W.CyBOH (pakamu Gakaiarupun N2 000905) 6a kaiig rupudTta
wypaact Ba 6a LLlymo 6apou nHTUX06U WrpkaTh Maskyp MUHHATAOPUK
6eaHp03apo M3xop MeHamosa. Mo xaman UMKOHUATX0pPO uctudona
HaMydeM, TO KW MaxcynoTi mMaskyp AapxoCTxou LUyMOpO KOHEDb
rapaonaa, cudatu oH 6a HamyHaxo
Hamos .

«CamcyHr dnektponukc Ko., JIEL
Mauwmn (6biToBas TexHuka) - 7
XaBoKallx0, ayauo-, BuaeoTayxn3o
MNAHLWeTX0, MOAEMX0, MPOeKTOpXo — 3 con 60 Luapm pmosm Kouaaxon
nctndopabapit Mykappap Hamynaacr.

McTexconkyHanaa xaHromu 6a UTMOM pacuianu MyxaaTu xuamar
6a Mapkasu Bakonatgopu Xuamatpaconii (MBX) 6apou rysapouunaasm
KOPX0U NpoUNaKTIKA Ba rMpUdTaHU TaBCHSIXON MUHBabAan ucTudoaan
6exaTapy MaxcynoT Mypo4uaT kapaaHpo TaBCcUsi MeHaMosif.

Lymo MeTaBOHe[ MablymMOTPO OWAW Cypofa Ba TenepoHxom
Mapka3axown Bakonataopu Xuamatpaconii (MBX)-po TaBaccyTv TenedoHun
«XapgamoTu sroHau gactrupin» YYMXYPUN TOYNKNCTOH: 8-10-800-
500-55-500 (GSM: 8888) (3aHru poiroH a3 MUHTaKau AUAX0XM1 KULLBap)
€ aap CoMoHan www.samsung.com naizio Hamoes. Mo koteoHa 6a LLlymo
TaBCUS MEANXEM, K XaHroMu 6a By4ya OMaziaHu iroH MyLwK1noT Bobacta
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6a uctnudonabapun maxcynot & kopwosmmuu oH 6a MBX mypoynat
Hamoes,.

Xaman maxcynotn «CamcyHr InekTpoHukc Ko., Jita.», ku 6apomn
Taxsun 6a YYMXYPUN TOYNUKUCTOH TabuH wypaans, 60 Hasapaow T
wapoutxon uctuponabapit Aap Kuweapu MyTobuK MCTEXCON kapaa
MeLlaBaHz, Ba MyBod1Ky TanaboTi KOHYHIy30pum KULWIBapu MyTOBKK Aap
MaxcynoT Ba 60pneyun oH pam3xon pacMni MyToB1KaT 31Kp MelLaBaHa,.

Bapou amuH MoHpaH a3 Hodaxmii a3 Lymo xoxuws meHamoem,
ku factypamanu uctudonabapanaa, WaponuTxom yxaaaopuxou
kadonatupo 6oaukKaT omy3es, AYPYCTUM NYpPLIABUM TanoHU
kadonatupo TapTUW Hamoen,. TanoHu kadonaTii TaHX0 fap cypaTu
Maau,yn 6GyAaHn MabnymMoTH caxex Ba AYPYCT 3UKPLIYAA: HaMYA,
cu aHau GypyLl, MyXpxou caxex
Aa, UM30M MyLWITapil 3bTUGOP
uu maxcynot 6osp 6a Hamyp Ba
plIyaa MyTOGMKAT HAMOSIHA.
0pO Ba MHYYHUH f1ap xonate, k1
MabAyMOTU MyaiisiH jap TanoHn kad@natii TaFup wyna, To3a Wwyaa
a3 HaB HaBuwWTa Wyaa 6owan , TanoHu kaponatii 6eaLTMOOP MeLaBag,
Jlap vt xonat 6apon rupudraHu kahonaT XM3MaTPACOHIA, Xy44aTn
Xa3uHau [acTrox € aurap xyy4atu TacAuKKYHaH[au caHau xapuau
facTrox 3apyp act. [lap xonate, ku arap caHau Qypywmn factroxpo
MyaiisiH kapfia Hawasag, MyBoduk 60 KOHYH fap 6opan XMMosin XyKyku
MCTEbMONKYHAHAAroH, MyxnaTh kadonat a3 caHan UCTEXCONN MAacHYOT
xncob rupndTa Mellasag,.

Bo TanoHn kaponatum maskyp «CamcyHr dnektponukc Ko.,
NTa.» pap cypatu nailfo Hamy4aHu Hopacouxou Maxcynot 6o ainbm
McTexconkyHanaa 6a auMman xya kabyn HamyaaHn yxaaaopyuxopo onam
KOHEbKYHUM TanaboTu NCTEBbMONKYHAH/ArOH, K Aap KOHYHry30pumn




amankyHaHpan xud3n Xykyku MCTebMONKYHaHAAroH mykappap — Mabnar a3 MywTapil (MCTebMOJKyHaHAa) daxmupa Melwasap.
rapAuAaacT, Tacank MeHamosizl. «CamcyHr 3nekTporuke Ko., JITa.» Xykyk  Xu3maTpacoHUm poiiroHN CepBICUU KOHAUTCUOHEPXO XaHroMu Hachun oH
A0paj KOHEbKYHMUM TanaboTxom UCTEBMONKYHAHAAPO OUAN YXA3A0PNXON a3 40HMOM Hacbrapw coxnbTaxaccycy CaMmcyHr Ba BOPUAKYHUN MablymMOT
kadonatii Ba XM3MaTpacoHMM PONrOHW CEPBUCH [ap XonaTu puos ouay Hach 6a TanoHu kadonatii amanii kapAa MelaBag.
HallyAaHW WapTXou Aap No&H 3ukprapanaa paa Hamosa. Yxaanopuxon 3. MBaskyHMM KMCMATXOM KOPHOLIOSM (4y3bX0, FMPExx0, BOXMAXOW
kadonatnm McTexconkyHaHna Ba Xxu3mMaTpacoOHUW POroHU CepBUCI 6acTaBi) fap MaxcynoT Aap Aaspaw myxaatu kadonatih € myxnatu
TNOKN TanaboTxou KOHYHry30pum KuwBape, K ap OH yxAafopuxou  Xu3maTpacoHWUW POVrOHM CepBUC Gapon MykappapkyHUM MyxaaTi HaBu
kadonaTtit Ba XM3maTpacoHWUy PONroHU CEPBMCI aManii kapAa MellaBaHg, kadonatin & MyxnaTu HaBu XM3MaTPaCOHNMN POrOHN CEPBUCUN MaxXCyNoT,
amanii kapAa MeLuaBaHs,. & KMCMaTXOoM MBa3LLYAaN OH acoc WyAa HameTaBoHag. McTexconkyHaHaa
«CamcyHr dnekTtponukc Ko., ita.» nap cypatu puos wypaum 6a TaBpy MyHTa3aMm cudaTxom TabMUHOTU GapHomaBit (TB) - n Maxcynotn
Koupaxou uctudonabdapint Mmyxnartu kadbonaTupo a3 caHau ypywm uctndopaaBaHaapo 6exrap MerapfoHaz, 6apou ik KaTop Maxcynot
Maxcy/ioT Ba MyxnaTu Xxusmartp poWrouu cep PO a3 WMKOHWATM Ta4anAKYHUN MycTakunoHan Tb a3 Tapadu nctebmMonrapoH
caHau UTMOMM MyxJiaTn kadonazis p 0B 6 0/3@MnUMagon 6apou MCTEebMOJKYHaHAa nap
pd@mun wupKkaT nacPadbyna, UHYYHWH Ta4yanakyHun Tb 6a
M n raMv mas@yn 6yaaHu po3ur1um UCTEbMONKYHaHAA
mosig. VgTexcongyHanaa 6apon HUrox4opun HamyHau
x3a1 xapua HacOlwyaa & jap AaBoMu
LUAPTXOU YXOALOPUXOU KADOJIATA BA MyxnaTtu xuamat ouayHn nwTupokll ctexconkyHaHnaa usaskapaalyna
XU3MATPACOHUW POUIOHU CEPBUCH MacbyusT Hamebapag. VicTexconkyHaHaa xamella TaBcus Meauxag, ku
[lap Maxcynot HamyHaw myctasmanu Tb nctndopna bypaa wasag.
1. Yxpapopuxou kadonatin aap xyayam Yymxypuum TO4UKMCTOH TaHXO 4. Myxnatu kadonat 6a 4y3bxoe, ku 6a Maymyun MaxcynoT LOXMN
6a maxcynote, k1 a3 4oHnubu «CamcyHr dnektponukc Ko., Jita.» 6Gapou MewaBaHa, 6a Myxnat 6apou MaxcynoTu acoci 6apobap kapaa mellasag,
Taxsun Ba Gypyw Aap xyayan Hymxypunn TOYMKUCTOH TabuH LWyAaaHs, 6a uctucHom:

b
o

nap xyayan Yymxypuun To4uKMCTOH Xapuaopii Wyaaaxs, Ba MyTobukatn a) YHCYPXOW TabMUHOTIA (BaTapeiikaxo), 4apoFakxom NPOeKTOpXo Ba
cepTudukatii 6a cTaHgapTxon Yymxypunn ToYMKMCTOHPO rysalTaaHs, paBLIaHNANXi (62 CTUCHOM MaxCynoTe, kit lap OHXO0 TapTubu MBasu
naxH MeLlaBaHa,. 4apOFXOM paBLIAHUANXA Aap AAcTypamani ncTuGOoAakyHaHaa wapx,
2. TaxTu XM3MaTPaCOHUM POWrOHW CEPBWUCHA yXAafopwuu wnoBarvu [opa wyna 6owan);

WcTexconkyHanaa onay 6aptapadkyHu HYKCOH (kamGyAm)-1 Maxcynor, 6) HOKMIXOM NanBacTIWaBh (fap cyparte, KU OHXO KUCMUW Tapknbuu
kv 60 aitbn UctexconkyHaHaa 6a By4yn omagaact, 6uayHu rupudranu maHbBan Hepyauxun GepyHa Gowanpg), rywmMoHakxo, XOMUAXou
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UTTUNOOTNM HABBXOW FYHOTYH (Anckxo 60 TE Ba ApaiiBepxo, KOPTXoN TabuUHLWYAa Gapou amanii HamyaaHu GaboaUST COXMGKOPHA, UHYYHIH

XoTupa); 60 makcaaxovn aurapu 6a TabuHOTY GeBOCHTaALL HOMYTOBKK MCTUdOAA
B) FUI0dX0, Yy3BAOHXO, TACMAx0, HOKWIX0 Gapou Taxgus, MacHyoTu wypna 6owap;

BAC/KYHI, ac606x0, Xy44aTry3opui 6a MaxcynoT 3aMumaluaBaHaa 6) fnap xonatu BaipoOHKYHUM KOwAa Ba WapTxou nctudona, Hactu
r) TabmuHoT GapHomasi (TB) Ba apaiBepxoe, ku pap 6actau Maxcynor, ku aap Jactypamanu nctudoaadbapanaa Ba xy44arrysopum
MaxCynoT jap XOMUIX0M UTTU00TUN HaBbXOM F'YHOTYH (asyymna, avrap 3ukp wyaa, 6a MCTEbMONKYHaHAa Aap Maymyb 60 Maxcynot
6emaxayauat Tb-u 6a Max3aHu Aap AUCKXOM CaxTU MarHuTum cynopvaa Mellasag;

MaxCcynoT HacOLyna) TabMIUH kapaa MeLaBaHa, MHYYHUH a3HaBCO3i B) arap MacHYyoT HWWOHaxoW TabMmupn GenxTucoc AaowTa
Ba Hacou TB, 6a uCTUCHOM xonaTxoe, k1 3apypaTti Maskyp 60 cababu 6owapn(uctudonam KUCMXOM IXTULETU OpurMHanu Habowap,
KOPHOLIOSAMUM MaxcynoT, ku 60 anbu MctexconkyHaHaa 6a Bydyn KYLIOAAHM Ba TabMupKapfaHu MacHyoT 60 LwaxcoHu 6esakonatnopu
omazaacr, new omaza 6owag, WcTexconkyHanza);

Ba Tapuku nnosa: r) arapHyKc60TaFrupauxmuy COXTOp € HaKLLAM COXTOPUM MAXCY/OT, BaC/n
a) AXL0HXO0: OYAHWWOHXO, a Tay; Ge| OhiON VicTexconkyHanaa newbnHuHarapanaa
(6uonesonopatopxo), GUATPX0, P xo KY R b BoOACTa
3apdX0N HUTOXA0PUM MAXCYNOT ) ara c pacdbHONA3Mp, X0NaTxom HoXyLL,
6) TapaoHX0 Ba TAPAOHXOU on OapKAE A € Faiipn é Hav MCTEBMONKYHaHAA & LLaXCOHN

3apdxo 6apom nyxTynas, 3appxo @apov MyxTynas \/

KOHBEKCWOHA, 3apdx0 6apou 3up6oHnaaH, 3ap¢xom 6apow 06, ac606u e) arap ocebxou mMexaHwukii nac asfa nctemonkyHaHaa cynopuaaxm

6yrFnasi, capnywmn ac6obu Byrnasi, aeru acbobu GyrFnasis; caTxu Mmaxcynot 6a By4yn omaga 6owanp; ocebxoe, ku 60 TabCupu Ham,

NyXxTynasw rasii, capnyluxon A0WKUX0, 4yA0KYHAKXO0M AOLIMXO, MOSIX0 xapopaTtyv 6anaHy, Ba NacT, 3aHr3aHii, OKCU/LLIABHA, 6a JOXMIM MaxcynoT

6apou 3apdxo; BOPWZ LLYAAHM aLiéxon 6eroHa, MaBoAx0, MOEbX0, XalLapoT &€ XaiBOHOT

B) YaHrkalakxo: pyaaxo, kybypyaxo, Monaxo, kucMxon HachlasaHaa, napédT rapaaH;

MaxaaHx0 6apow yaHr, GuaTpxo; X) arap To3akyHUM ayauo-BnUAE0capakxo, TacMaxo 6apon XOHULK

r) MOLUMHXOU YoMaluyii Ba 3apdLuyii: pyaaxon 06TabMUHKYHaHA]; UTTUNOOT a3 XOMUXON HAaBbXOW I'YHOTYH 3apypaT aoLiTa bolua;

B) KOHAWTCUOHEPXO Ba XaBOKALLXOM OLLXOHA: GUNTPXO. 3) arap oce6xo (HyKCx0) 60 TabCupy BUPYCXOM Xxapobkopu komnyTepi
5. UctexconkyHanna Gapon yxpapnopuxou kadonatii Macbyn Hect Ba 6apHomaxou 6a oHx0 Wwabex; Hach, NBa3 Ba COKNTKYHUM PaM3KYLLIOXO
Ba XM3MaTPaCOHUM POArOHM CepBUCKMPO Aap XONaTxou 3epuH amani (pamaxou pakamii)-u Maxcynot, Moandukatcus Ba () asHaBHacOKyHUM
HamMeHamosa: TB-n 6a maxcynot nelwHacbkappawyaa, Hac6 Ba uctndopau Tb-u

a) arap Mmaxcynotu Gapou uctupoman LWaxcit (Mauwid, ounasii) NCTEXCONKYHAHAAXO0M CEelOM (Faiipuacnii), GopmaTKyHUn Max3aHxo Aap
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[MCKM CaxTu MarHuTin; nctndopam pamsxon Cepeucit;

W) arap HyKCOH [ap HaTuyaum GapTyTwaBuu Tabuit XaHromu
nctndopabapun maxcynot 6a Byyya omaga 6Gowapn. XaHromu wH
TaxTu dapTyTWaBuM Tabuin HaTU4axou nctTudoaabapum Maxcynort, ki
6a/iLuaBnv xonaT TEXHWKIA Ba HaMy/ay 3oxvpupo 60 cababu nctudopan
[1apo3MyaaaT Maxcynot maskyp 6a Byyys osapiava, daxmupa
MeluaBaf;

K) arap oce6xo (HyKCoHx0) 60 cababu HomyTo6MKaTA 6a CTaHAAPTXO
€ pernameHTXOM TexHuKUM wabakaxoum TabMWUHOTA, HOKMNNA,
TENeKOMMYHUKaTCUOHRA, WUAAATU paanomay, as4ymna 60 cababm
XYCYCUSITXOM CaTXy 3aMWH Ba Aurap omunxon GepyHan wabex,
ucTudoaan MaxcynoT fap xyayn € 6epyH a3 xynyum amanu wabaka, 6a
MaxcynoT Hach HamyzaHu Ta4x13Q
6a By4ys omaza 6oluaHz;

HaBbXOM FYHOrYH (a34ymna, aMmo a
suaeoca6T, CD, DVD-auckxo, KopTxomxompa SIM-KkopTX0, KapTPUYXOn
FalpucTaHpapTii (Faiipuacnii) Ba (€) 6ecudart (Hokuc) 6a Byvyn omasa
6owwang;

M) arap HykcoHxo 60 cababu kabyn, Hach Ba UCTUPOAAN KOHTEHTH
HomyBOMK (oxaHr, dannxon rpadukin, Buaeo Ba gurap dannxo,
3amMumaxou Java Ba GapHomaxon 6a oHxo wabex) 6a By4yd omMasa
6Gowap;

H) arap MabnymoTU fAap TamFakoFasxou TU4opaTuu Maxcynot
ucnoxwypa € paHrnapupa GowaHi, WHYYHUH Aap X0natu MaByyn
HabyaaHn TamFakoFasxou TYopaTii Aap MaxcysnorT;

0) arapkyTun aucnneu kac6uu (LFD) TacamkHawypa nctudopa wyna
6oLuas.
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6. ctudopaun ud maxcynot (LCD TV; PDP TV) map MyxuTu Tu4opaty Ba
coxubkopu MaHb kapAa MellaBaf, Ba 3epuH mMaxays 6ap mervpap: xap
nctudopnav a3 rupudranu onaa Bae MaHpuaT MOIUSBU, PACMU HAMOWLLIN,
6apxo Ba TapabxoHaxo e 6a xap ryHa uctudonan TM4OpaTAN MyTTacUIMN
€ Hamouwm faposmyapati xabap, GerbapakaT e MykappapHamygau
TACBMPXO MOHAHAM YaZBanu, Ba XaMyyHWH pacmxon gap ¢opmatun 4:3 e
BIIEOKOHTEHTXO B0 A0MM HYKTaxoM (Paxxou) CUeX 3XCOC HaMeKYHaH .

7. TaH3um Ba Haco (NanBacTKyHWM 4y3bx0, 6akopaHAo3i Ba f.) 1 MaxcynorT,
KV lap Xy44aTry3opui 3aMnmallyian OH Lapx [0Aa WyfaaHs, MeTaBoHaz,
XaMm a3 4oHMOM Xyau UCTEBMONKYHAHAA, XaM a3 YOHMOM MyTaxacCUCOHM
MBX pasuvsn MyTOBUK Ba LUMPKATXOM GypyLl (Aap acoCK X1u3MaTpacoHum
MY3JHOK) N4pO rapaaj. XaHromMu uH Waxc & (TalkunoT)-e, K MaxcynoTpo

Haco, ac a. paTn HaCOKYHIA (TaH31M) MacbyuaT
mve@@pan JA3flLymo x Hamoem, ku Ga Hac6u pypycTtu
axc a (] uaTH 603BTUMOAM OH, Xam Gapomn
acl X#8mMaTpact nartii Ba XU3MaTpacoHuun poi/'lrouu

p VK| C A3 myTaxaccuc ouam Hacb Tanaé

Hamoep, ku 6a Tanoxu kadonatiikaman MabIyMOTH 3apyPUpPO OMAM
Hacl xaTMaH BOpuA HaMosA.

8. ba WyMO KOTeOHa TaBCWS MEAMXEM, KW Xamau MabiymoTu aap
xomunu 6epyHav TenedoHn Mobunii € aap aurap Ta4xu3oTi pakamun xyn,
Maxdy3bynapo 6a TaBpu 3axmpasit Hycxabapaopi Hamoes,

9. «CamcyHr 3nektpoHukc Ko., JiTa.» Gapow 3apapn 9XTUMOIUM a3
nctudogan MycTakim € FaiiprMycTakumm MaxcynoTi 6a 0AamMoH, XaiiBOHX0
Ba amMBOJN PacoHMAALLYAA Aap X0NaTxoM 3epuH MackynusT Hamebapap;
arap xonat Maskyp Aap HaTu4au puosi HakapfaHu kouza Ba wapTxon
nctudonabapi, Hacbu Maxcynot; amanxom 6apkacs é 6eaxTUETA MyLuTapii
(MCTEbMONKYHaHAA) € LaxcoHn cetom 6a Bysbya omMaga Gowag,. VHYyHUH
«CameyHr dnekTporuke Ko., JITa.» 6apou 3apapu aXTUMOANN MyCTakuMm &



FanpuMyCTakyMMe, K Aap HaT4am a3factanxin, 0ce60MHI € TaFimpanxum
MablyMOT € UTTUNOOT 6a By4y/ OMaaaacT, Macbynust HameGapaga.

YXAAA0PUXOU UTOBATUN UCTEXCOJIKYHAHOA

WcTexconkyHaHaa yxaanaopum nnosari (NeLWwHNxonm KUCMXM 9XTUETUN
POVIroH , Aap CypaTi KOPHOLLIOSIMIA 6O FYHOXM UCTEXCONKYHaHAa) HucOaT
6a Myxappvku DD Ba Myxappuku UHBEPTEPUN MOLIMHAXOW YOMalLyi,
KOMMPECCOpU UHBEPTEPUM AXI0HX0 Ba KOHANTCHUOHEPXO, PYNYLIXon 61o-
Kepamnkunm neyvxou MMKpOMaB‘{VI, MyXappuku UHBEPTEPUU YaHrKallakxomn
SCO07F80, VR9000, VS8000 6a myxnatu 10 con a3 pysu dypywu
MaxcynoT Mykappap kapaaact. [lap xonartit TabMup a3 4oHubu mapkasu

XVIOMaTPACOHi chmmaxmémpoﬁrorbwaBE P E 3 E I l
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MYLWTAPUU MYXTAPAM!

Bapow xapup, kapaaHu Maxcynotv Samsung MUHHATAOPUK Xyapo 6aeH
MeHaMoeM.

Arap LLlymo casone powTa 6owen Ba é 6a LLlymo €pit no3um 6owag,Lllymo
xak gopea 1o 6a dypywanaa Ba é Xapamotu AroHan Jactrypii Mypoymart
KyHen :

¢ [lap UHTepHeT:

Bo cypofau samsung.com/kz_ru/support pap kucmu
“Mopnepxka” XM3MaTpacOHUXOW 3epUH JacTpacaHi: MaBOAXOMW
MablyMOTA,TabUHOTXO0U 6GapHoMaBi,Macnuxarxo 6Gapou
ncTudoaabapi,Buaeo-aacTypamanxo,0HnaitH KOHCYTATCUS Ba Faiipao.
¢ BoTenedoH:

YYMXYPUN TOYMKUCTOH: ......., 00-800-55-50 888
¢ Bo MakTyG:

TOO «SAMSUNG ELECTRONIG AINEURASIAS (CAMCY
SJIEKTPOHUKC LIEHTPAJIbHASA Sn4d) P BKa3oKknCHBH,

MYAWSH KAPAAHU TABPUXU UCTEXCOJIOT

Tabpux fap pakamu cepusiBun Maxcynot 60 paman Maxcyc HaBuwwTa
wypaacT, macanaH: RIXW234567S

Huwoxan oxupuH (S) - xapdu caHyuwi (6ab3aH meTaBoHan Foud
6owan);

Many pakamu oxup (34567) — xynu pakamu cepusisii;

LWawwym pakam a3 oxup (2) - MOXU1 UCTEXCON;

XadTym pakam a3 oxup (W) - conu uctexcon;

[lap new meTaBoHa 603 a3 3 10 7 pakam masyyz 6owag,.

OPUN MOX:

bo Ta| p 1 p...ceHTa6p), A - okTa6p, B - HOsIGp,

ekab|

C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019,
N-2020, R-2021, T-2022, W-2023, X-2024, Y-2025
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GADYRLY ALYJY!

“Samsung Electronics Co., Ltd.” kompaniyasy («Samsung Elektroniks
Ko., Ltd.») bizifi 6niimimizi saylap alandygyiyz ti¢in Size uly minnetdarlyk
bildiryar, ol Samsung harytlaryny (dniimlerini) 6ndiryan (mundan beylak
tekstde «Ondiiriji» diylip atlandyrylyar) Samsung Electronics toparynyii
bas kompaniyasy bolup duryar (yerlesyan salgysy: Koreya Respublikasy,
(Metan-dong) 129, Samsung-ro, Yengtong-gu, Suwon s., Kyongi-do,
Suwon saherinifi rayon kazyyetinifi Giindogar hasaba alys edarasy tara-
pyndan 13.01.1969 y. hasaba alnan (hasaba alys belgisi 000905). Biz su
oniimin Sizif talaplaryfiyza layyk gelmegi, 6ntimii hilinifi bolsa diinyaniri ifi
oflat nusgalaryna layyk gelmegi tigin ahli tagallalary etd|k

«Samsung Elektroniks Ko., Ltd.» koaaRaRiy
berjay edilmegi serti bilen durmusda
monitorlar, howa cekijiler, audio-, wi
plangetler, modemlere, proyektorlara
Eger-de 6niimif Ulanyjy tgin gollanmd a C
medik bolsa, hyzmat edis méhleti niimin ondunlen senesmden hasap-
lanyp baslayar.

Oniimiit hyzmat edis mohleti tamamlanandan sofi Ondiiriji 61itini alyg
amallaryny gecgirmek we 6niimi mundan beylak hem howpsuz ulanmak
boyunca hddiirnamalary almak ticin Awtorlasdyrylan Serwis Merkezine
(ASM) yiizlenmegi teklip edyar.

Gulluk edis mohleti gecenden sofi Samsung serwis merkezine baryp,
enjamdan geljekde nahili peydalanmalydygy boyunca maslahat alyii. Serwis
hyzmat merkezlerinifi salgylaryny www.samsung.com sayt arkaly bilmegifiiz
miimkin. Eger-de Sizde dniimifi ulanylmasy we ise yaramlylygy bilen ba-
gly haysydyr bir meseleler yiize cyksa, ASM yiiz tutmagy teklip edyaris.
Yalnys islemezlikden gaca durmak ti¢in Ulanyjynyfi gollanmasyny, kepillik
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borgnamalarynyii sertlerini dykgat bilen dwrenmegi, kepillik talonynyri dogry
doldurylmagyny barlamagy Sizden hayys edyaris. Kepillik talony difie 6niimifi
modeli, seriya belgisi, satylan senesi dogry we takyk gérkezilende, satyjy
firmanyi takyk mohiirleri, alyjynyii goly bar bolanda giiygli bolyar. Oniimifi
modeli we seriyasy belgisi kepillik talonynda gorkezilenlere layyk gelmeli.

Bu sertleriii bozulan yagdayynda, seyle hem kepillik talonyndaky ma-
glumatlar tiytgedilen, pozulan ya-da tdzeden yazylan yagdayynda, kepillik
talony glyjlini yitiren hasaplanyar. Seyle yagdayda kepillendirilen hyzmat-
lardan peydalanmak (i¢in enjamyi satyn alnandygy barada maliye ya-da
beyleki resminamalary tpjiin etmelidir. Egerde harydyi satylan senesini
anyklap bolmadyk halatynda, onda alyjylaryii hukugyny goramak baradaky
kanuncylyga Iayyklykda kep|II|k mohleti harydyfi éndirilen mohletinden

k hakynda hereket edyén kanun-
c kanagatlandyrmak boyunca 6z
Ustline alan borgnamalaryny tassyklayak «Samsung Elektroniks Ko., Ltd.»
kompaniyasy asakda beyan edilen sertler berjay ediimedik yagdayynda
kepillik bor¢gnamalar boyunca alyjylaryii talaplaryny kanagatlandyrmak-
dan we mugt serwis hyzmat edisden yiiz dwiirmek hukugyny 6ziinde sak-
lap galyar. Ondiirijiniii kepillik borgnamalary we mugt serwis hyzmat edisi
kepillik borgnamalarynyfi we mugt serwis hyzmat edisinifi yerine yetirilyan
yurdunyii kanuncylygynyii talaplaryna layyklykda amala asyrylyar.
«Samsung Elektroniks Ko., Ltd.» kompaniyasy ulanys
diizgiinleriniii berjay edilmegi serti bilen 2-3-nji sahypalardaky ta-
blisa gorkezilen oniimiii satylan inden baslap h |
kepillik méhletini hem-de kepillik mdhletiniii tamamlanan senesin-
den hasaplanyp baslayan mugt serwis hyzmat edisiniii mdhletini

yan




belleyar. Sunda kepillikli méhlet we mugt serwis hyzmat edisiniii 4. Oniimifi toplumlylygyna giryan esbaplaryii kepillikli méhleti su

mdhleti oniimifi hyzmat edis mdhleti bilen ¢caklendirilyar. asakdakylardan basga esasy 6niimifi kepillik méhletine defi diylip hasap
edilyar, yagny:

KEPILLIK BOR(;NAMALARYNYN WE MUGT SERWIS HYZMAT a) iymitlendiris elementleri (batareyalar), proyektorlaryfi lampalary we

EDI$ININ SERTLERI. ysyklandyrys lampalary (lampalary calysmak amaly ulanyjynyii gollanma-
synda beyan edilen dniimlerden basga);

1. Ondirijiniit kepillik borgnamalary Samsung Elektroniks Ko., Ltd. b) birlesdiriji kabeller (eger-de olar zaryadlandyryjy abzalyfi diiziim bole-

Kompanipasynyii Turkmenistanyii territoryasyna getirlip satylmaga gibolmasa), nausnikler, diirli gérniisli maglumat géterijiler (maksatnama

niyetlenen, Tirkmenistanyii territoryasynda satyn alnan we Turkmenistan Upjtingilikli we draywerli diskler, yat kartalary);

standartlarynyri layyklygynyri barlagyndan gegen harytlaryna degislidir. ¢) 6nlme gosulyan daslyklar, torbalar, kemerler, uzaltmak tigin snurlar,

2. Mugt serwis hyzmat edisi diylip alyjydan (sarp edijiden) toleg aimazdan gurnama abzallary, gurallar, resminamalar;

Ondiirijinifi giinasi bilen éniimde yiize gykan kemglllklen (yetmezglllklen) d) oniim bllen toplumda diirli gérniisli maglumat géterijilerde getirilyan

iligisMU) wgydraywerler (sol sanda, yone ¢éklendir-
isklerindaki toplayjylara deslapdan otur-
linasi bilen yiize gykyan 6nimii kemgi-
kan yagdaylardan basga yagdaylarda
mak zerurlygy.

aradan ayyrmak boyunca Ondiirijinifige c inilyar,
Howa sowadyjylaryii mugt serwig S
gurnayjysy tarapyndan gurnalmag
kepillik talonyna girizilmegi serti b
3. Kepillikli mohletifi ya-da mugt serwi e
ndsaz saylaryi (boleklerifi, halkalaryfi, gurnama b|r||k|er|n|n) calsylmagy tutus Su asakdakylar licin gosmaca:

oniime ya-da calsylan saylara taze kepilliklimohletiri ya-da mugt serwis hyzmat a) sowadyjylar: ysy sifidirijiler, howany arassalayjylar (biodezodorator-
edisinifi tdze mohletinifi belleniimegine getirmeyar. Ondiiriji 6niimlerde ula- lar), stizujiler, tekjeler, yassikler, astlyklar we ontumleri saklamak Ggin
nylyan maksatnama iipjiingiliginiii (MU) sarp edijilik ayratynlyklaryny yzygid- beyleki gaplar;

erli gowulandyryar, éniimlerifi birnégesi tigin ulanyjy ticin kompaniyanyfi resmi b) pecler we mikrotolkun pegcleri: gézenekler, cisler, bisirmek lgcin
resurslarynda elyeterli bolan maksatnama/gosundylaryii kdmegi bilen alyjylar lotoklar, keramik lotoklar, konweksion usul bilen bisirmek iicin lotok-
tarapyndan MU-niii 6zbagdak gowulandyrylmadyk, seyle hem ulanyjynyii lar, gowurmak gin lotoklar, suw tigin gaplar, bug bilen bisiriji, bug
razylygy bar bolsa MU-nift awtomatiki reZimde t4zelenmek mimkingiligini bilen bisirijinifi gapagy, bug bilen bisirijinifi okarasy; iisti gazly bisiriji:
lipjtin edyér. Ondiiriji 6nimde MU-nifi satyn alnan wagtynda gurnalan ya-da konforkalaryfi gapaklary, konforkalary béliijiler, gap-gaglary goymak

Ondiirijinifi gatnagmazlygynda hyzmat edis méhletiniii dowamynda tiytgedilen lcin direg;
nusgasynyi saklanyp galmagy tigin jogapkargilik gekmeyér. Ondiiriji 6ni c) tozan sorujylar: slangalar, turbajyklar, cotgalar, nasadkalar, tozan
hemise MU-nifi aktual nusgasyny ulanmagy teklip edyar. yygnayjylar, suziijiler;
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d) kir yuwujy we gap-gac yuwujy masynlar: suw eltiji slangalar;
e) kondisionerler we ashana howa gekijileri: siiziijiler.
5. Ondiiriji suagakdaky yagdaylarda kepillik borgnamalaryny gekmeyér we
mugt serwis hyzmat edisini amala asyrmayar, yagny:
a) eger-de sahsy (durmus, masgala) hajatlar tigin niyetlenen 6niim tele-
kecilik isini amala asyrmak ii¢in ulanylan bolsa, seyle hem onufi goni
niyetlenmesine layyk gelmeyan beyleki maksatlarda ulanylan bolsa;
b) alyja éniim bilen toplumda gegirilyan Ulanyjynyfi gollanmasynda we
beyleki resminamalarda beyan edilen 6niimi ulanmagyfi, gurnamagyfi
dizgunleri we sertleri bozulan bolsa;
c) harytda ony bejermége ussatlygy pes derejede synanysygyi
alamatlarynyfi bolan yagdayynda (hakyky dal/yasama atiyaclyk
saylarynyi ulanylmagy, enjamyfi On lar

Ondiiriji tarapyndan g6z éiiiinde
dirilmegi bilen ylize gykan bolsa;
e) eger-de kemgilik 6iiiini alyp bolmayan giiycler, betbagtcylykly yag-
daylar, sarp edijinifi ya-da Ugtinji sahslaryii bilkastlayyn ya-da seresa-
psyzlykly hereketleri bilen yiize ¢ykan bolsa;

f) eger-de énim sarp edijd gecirilenden sofi mehaniki zeperifi,
yzgaryn, yokary ya-da pes temperaturalaryil tdsir etmeginif,
poslamanyii, okislenménif, igine keseki predmetlerifi, maddalaryn,
beyleki suwuklyklaryii, mér-mojekleriii ya-da jandarlaryi diismeginifi
netijesinde yiize cykan kemgiliklerifi barlygy anyklanan bolsa;

g) eger-de audio-wideo golowkalary, diirli gérniisli géterijilerden ma-
glumatlary okamak ti¢in priwodlary arassalamak zerur bolsa;

h) eger-de zeper (kemgilikler) kompyuter wiruslarynyii we suiia
mefizes maksatnamalaryfi tésiri; onimifi parollarynyii (kodlarynyi),
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modifikasiyalarynyil gurnalmagy, calsylmagy ya-da ayrylmagy we (ya-
da) 6niimii deslapdan gurnalan MU-nifi gaytadan oturdylmagy, basga
énddrijilerifi (original dal) MU-nifi gurnalmagy we ulanylmagy, gaty
magnit disklerindéki toplayjylaryri formatirlenmegi, serwis kodlarynyrfi
ulanylmagy bilen yiize gykan bolsa;

i) eger-de kemcilik 6niimifi ulanysynda tebigy konelménin netijesinde
yiize gykan bolsa. Sunda tebigy kdnelme diylip 6niimifi uzak wagtlap
ulanylmagy sebépli onimiil tehniki yagdayynyri we dasky gérnisinifi
yaramazlasmagyna getiren onuii ulanylmagynyfi netijelerine diisiinilyar;
j) eger-de zeperler (kemgilikler) iymitlendiriji, kabel, telekommunika-
sion ulgamlaryi, radiosignalyfi giiycliiliginifi, sol sanda relyefiii ayra-
tynlyklary we beyleki suiia mefizes dasky faktorlar sebépli standartlara
tlege layykgelmezligi, dniimif serhetde ya-da
ulanylmagy, dniime beyleki layyk
ryfi birikdirilmegi netijesinde yiize

al dal) we (ya-da) pes hilli (zeperli)
harglama materiallarynyr, esbaplarynyifi, atiyaclyk saylarynyri, iymitlendiris
elementlerinifi, diirli gorniisli maglumat goterijilerifi (sol sanda, yéne
céklendirmezden, audio-, wideokassetalaryii, CD, DVD disklerinifi, yat
kartalarynyii, SIM kartalarynyi, kartrijlerifi) ulanylmagy bilen yiize ¢ykan
bolsa;

1) eger-de kemgilikler utgasdyryp bolmayan kontentifi (sazyfi, grafiki,
wideo we beyleki fayllaryii, Java gosundylarynyii we suiia merfizes
maksatnamalaryfl) alynmagy, gurnalmagy we ulanylmagy sebépli yiize
cykan bolsa;

m) eger-de oniimiil belgileyis etiketkalarynda gorkezilen maglumatlar
diizedilen, bozulan bolsa, seyle hem éniimde belgileyis etiketkalary yok
bolsa;



n) eger tassyklanmadyk professional ekran gorag gutusy (LFD) ulanylsa.
6. Suoniimi (LCD TV; PDP TV) téjircilik we isew(r pudakda ulanmak gada-
ganwe indiki caklendirmeleri 6zicine alyar: Girdeji almak bilen ya-da maliye
peydaly diirli ulanysyklar, Klublarda, barlarda we restoranlarda jemgyyetci-
likli gérkezilme ya-da tazelik habarlarynda uzak wagtlap éntnden niyetlap,
yzyny Gizman dirli téjircilikde ulanmak, Raspisaniye yaly statistiki we berki-
dilen sekillerde, seyle hem 4:3 formatly suratlarda ya-da hemiseki gara
cyzgyly wideokontentlarda.
7. Oniime gosulyan resminamalarda beyan edilen éniimiif sazlanmasy
we gurnalmasy (yygnalmasy, birikdiriimesi we s.m.) ulanyjynyfi 6zi hem-
de ASM-nif degigli profilli hiindrmenleri we satyjy firmalar (t6legli esasda)
tarapyndan yerine yetirilip bilner. Sunda onuml gurnan §ahs (gurama)
gurnamanyii (sazlamanyii) dogrulyg
Oniimifi dogry gurnalmagynyii oni
mugt serwis hyzmat edisini almal
hayys edyéris. Gurnama boyunca
zerur maglumatlary kepillik talonyna g
8. Oyjiikli telefonyi yadynda ya-da beyleki sanly abzallarda saklayan ahli
maglumatlary dasky maglumat saklayjylara atiyaclyk goglirmesini amala
asyrmagy teklip edyaris.
9. Eger-de bu 6niimi ulanmagyi, gurnamagyri diizgtnlerinifi we sertlerinifi
berjay edilmezliginifi; alyjynyii (sarp edijinifi) ya-da t¢uinji sahslaryii bilkast-
layyn ya-da seresapsyzlykly hereketlerinifi netijesinde yiize cykan bolsa,
«Samsung Elektroniks Ko., Ltd.» kompaniyasy oniim bilen adamlara, 6y
haywanlaryna, emlage goni ya-da gytaklayyn yetirilip bilinjek zyyan lgin
jogapkargilik cekmeyar. Seyle hem «Samsung Elektroniks Ko., Ltd.» kom-
paniyasy maglumatyi we informasiyanyi yitirilmegi, zeper yetiriimegi ya-
da liytgedilmegi netijesinde degisli ulanys maksatly 6niim bilen goni ya-da
gytaklayyn yetirilip bilinjek zyyan tigin jogapkércilik gekmeyar.
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ONDURIJININ GOSMACA BORGNAMALARY

Kir yuwujy masynlaryii DD dwigateline we inwerter motoryna,
sowadyjylaryii we howa sazlayjylaryii inwerter kompressoryna, mik-
rotolkunly peglerinifi BIO-keramiki drtmesine, tozan sorujylaryii SCO7F80,
VR9000, VS8000 seriyalarynyii inwerter motoryna satys giininden 10 yyl
mohleti bilen Ondiiriji gosmaga borgnamany diizdi (Onddrijinifi giindsin-
den dowiiklik ylize ¢cykan yagdayynda sayy tdlegsiz beryar). Remont
resmilesdirilen serwis merkezi tarapyndan yerine yetirilen yagdayynda say
tolegsiz berilyar.
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HORMATLY ALYJY! ONDURILEN SENESINI ANYKLAMAK

Samsung kompaniyasynyi éniimini satyn alandygyiyz iigin size Sene dniimii seriya belgisinde kodlanan, mysal licin: R1XW234567S
minnetdarlyk bildiryaris. Soriky belgi (S) - kontrol harpy (kdhalatlarda bolman hem biler);
Eger-de sizde soraglar yiize ¢yksa ya-da Size kémek gerek bolsa, Sizif Soiiky bas sift (34567) - seriya belgisiniii 6zi;
satyja ya-da Samsung kompaniyasynyii Yeke-tak goldaw beris gullugyna Sorlundan altynjy belgi (2)- dndrilen ayy;
ylizlenmédge hukugyriyz bardyr, yagny: Soriundan yedinji belgi (W)- éndrilen yyl;
Onide yene-de 3-den 7-4 genli belgi bolup biler.
Internetde:
Kompaniyanyi www.samsung.com/kz_ru/support saytynyii «Goldaw
berig» béliminde maglumatlyk materiallar, maksatnama tpjiingiligi, AYYN KODLANMAGY:

ulanys boyunga maslahatlar, W|deogozukd|r|||ler onlayn konsultasiya,

gaydym aragatnasygyii formalary elyete
«SAMSUNG ELECTRONICS CENTRA| @ A LETRONIK
MERKEZ EURASIA)» LLP

Gazagystan Respublikasy, AO5SD7M5, Aimaty, Aimalinski etraby, Zeltoksan C-2012, D-2013, F-2014, G-2015, HE2016, J-2017, K-2018, M-2019,
kogesi, 115, 3 gat. N-2020, R-2021, T-2022, W-2023, X-2024, Y-2025

9 (yagwar...sentyabr), A - oktyabr, B -

HAT BILEN:
YYLYN KODEANMAGY:

Samsung kompaniyasynyi 6niimi hakyndaky gosmaca maglumaty Siz
kompaniyanyil www.samsung.com resmi saytynda tapyp bilersifiz.
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LUAHOBHWI MOKYMELb!

Komnawnist «Samsung Electronics Co., Ltd.» («<CamcyHr EnektpoHike Ko.,
N7a.»), Wo e BupobHMKoM Toeapis (Bupobis) Samsung (Hazani «BupobHuK»),
Ta 3HaxopuTbes 3a agpecoito: 129, MacyHr-po, EHrtoHr-ry, m.CyBoH,
KboHri-go, Pecny6nika Kopes, 3apeectposana 13.01.1969p. CxigHoto
peecTpaTypoto paitoHHoro cyay mM.CyBoH (peecTpaiitHnii N2 000905),
wmpo askye Bam 3a Baw Bn6ip. Mu 3po6unu Bce Moxnuse, W06 Lt BUpi6
3a40BONbHAB Bawi 3anutu, a skicTb BignoBigana Haikpalwimm CBiTOBUM
3paskam.

«CamcyHr EnekTpoHike Ko., J1Ta.» BCTAHOBMIOE Taki TEPMiHU ClyX6u:
nobyToBa TexHika — 7 pokis, Tenesizopu, MOHITOpVI BUTSXKW, ayaio-, Bineo
TexHika - 5 pokis, M06inbHi Tenedoy
3 poku. Bianik TepmiHy ciyx6m no!
AKLLO IHCTPYKLLIEI0 KOPUCTYBAYA Bl

36epiraHHs Ta nepese3eHHsB
MaHinynauiiHux 3Hakis (npu ix Has C
BNPOBHMKA. He lonyckaeTbCs NOTPansHHA BONOTM Ha YNaKoBKY.

Micns 3akiHyeHHs TepMiHy cnyx6u Bupo6y BupoGHuk pekomeraye
3BepHyTUCS [0 YnoBHoBaxeHoro CepsicHoro LeHTtpy (YCU) ans
npoBeaeHHs npodinakTnyHmx pobiT, oTpMMaHHs iHbopmauii wono
yTunizauii yn nogansluoi 6eaneyHoi ekcnnyarauii Bupo6y ans 3anobiraHHs
110r0 HenpaBmMIbHOI POBOTY 4K BUXOAY 3 Najy.

Appecu i Tenedponn YnosHosaxeHnx CepsicHux Lientpis (YCL) Bn
MOXeTe Ai3HaTucs, 3a TenepoHoM EANHOI cnyx6m niaTpuMkn B YKpaiHi
0-800-502-000 (a3BiHKM B MeXax KpaiHu 63K TOBHi) a0 Ha CanTi www.
samsung.com. Mu Hanonernueo pekomenayemo Bam 3septatucs B YCL,
AKWO y Bac BUHMKHYTL Byab-aKi npobaemu, NoB’a3aHi 3 ekcnayaTtauieio i
CnpaBHiCTIo BUPOGY.

1Al

Yci ToBapw, npuaHayeHi «CamcyHr EnekTpoHike Ko., JITa.» Ans noctayaHb
B Byab-siKy KpaiHy, BUrOTOBASOTLCS 3 ypaxyBaHHSM yMOB ekcnnyatalii B
3a3HayeHilt kpaiHi i MaloTb Ha BUpOGi i ynakoBL odiLLiiHi 3HaKW BiZNOBIAHOCTI.

o6 YHWKHYTW HENOPO3yMiHb NEPEKOHIUBO NMPOCMMO Bac yBaxHo
BMBYMTW IHCTPYKLiIO KOPUCTYyBaya, YMOBU rapaHTiitHux 3060B’A3aHb,
nepeBipuTI NPaBUIbLHICTb 3aNOBHEHHS FrapaHTIiHOro TanoHa Ta KOMNNeKT
nocTaeku. Peanisaliis BUpo6y noBuHHa BinGyBaTUCS BIANOBIAHO [0 YAHHOMO
3aKOHOA,ABCTBA. [apaHTiiiHWIA TaNOH AINCHWIA TiNbKW 3@ HAABHOCTi NPaBUBHO
i 4iTkO BKa3aHWx: Mogeni, CepiiHoro Homepa Bupoby, AaTh NPOAAXxYy, YiTKoi
nevatku ¢ipMu-npogasus, ninnucy nokynus. Mozenb i cepiiiHuii Homep
BMPOOY NOBMHHI BiANOBIAATY BKA3aHWUM B rapaHTiliHOMY TasoHi.

Y pasi I'IOpyLLIeHHR LMX YMOB, a Tak caMo KO Ha BUPOOi BiACYTHE
QHTIiHOMY TanoHi 3MiHeHi, cTepTi abo
HaeTbCs HeAINCHUM. Y BUNaAKY, SKLLO
uBy 12 micsuie 3 Aatv BUpo6GHNLTBA,
€HTY, WO NiATBEPAXYE NpoAax, €

Lum rapaHTiiHUM TanoHOM amcyHr Enektpodikc Ko., Jta.»
nigTBEPAXYE NPUAHATTA Ha cebe 3000B'A3aHb i3 3a[,0BONEHHS BUMOT
CMOXWBaYiB, BCTAHOB/IEHNX YUHHIM 3aKOHOAABCTBOM NPO 3axWCT npas
CMOXWBauiB, y pasi BUSBNEHHS HEJONIKIB BUPOOY, WO BUHUKAN 3 BUHK
Bupo6Huka. «CamcyHr Enektponikc Ko., JITa.». 3anuwae 3a coboto
npaso BiAMOBWUTM B 33[0BOMEHHI BUMOI CMNOXWBAYiB 3@ rapaHTitHUMu
3060B’3aHHAMM | B 6€3KOLITOBHOMY CEPBICHOMY 06CNYroByBaHHi BUPOBY
B pasi HeOTPUMaHHS BUKIAAEHNUX HUXYE YMOB. MapaHTiitHi 3060B’a3aHHA
Bupo6Huka i 6e3kOWTOBHE CEpBiCHE 06CNYroBYBaHHS 3AiICHIOIOTHCS
BiANOBIAHO O BMMOr 3aKOHOAABCTBA KpaiHW, B AKill 3[iACHIOIOTbHCS
rapaHTiiiHi 30608’13aHHst | Ge3KOLITOBHE CepBiCHE 06CNYroBYBaHHS.
«CamcyHr EnekTpoHikc Ko., JITa.» BCTAHOBMIOE rapaHTiiHUil CTPOK,



BifLNIK IKOr0 NOYMHAETLCS 3 AATU NPOAAXY. FapaHTiliHi CTPOKW AN PisHUX HaCTYMHUX:

npoaykTiB BKka3aHi B Tabnuui Ha cTopiHkax 2-3, 3a yMOBU AOTPUMAHHS a) enemMeHTn xuBneHHs (6atapeinku), namMnu NPOeKTopiB Ta namnu
npasun ekcnnyatadii. [pu LIbOMY rapaHTiiiHNiA CTPOK 06MeXyeTbCs CTPOKOM OCBIT/IEHHS (3@ BUHATKOM NPOAYKTIB, Yy SIKMX Npoueaypa 3amiin namn
cnyx6u Bupoby. OCBIT/IEHHS ONMCaHa B iIHCTPYKLi kKopucTyBaya);
6) 3’emHyBanbHi kabeni (AKWO BOHWM HE € CKNAAOBOI YACTUHOI
YMOBW FAPAHTINHUX 30650B’3AHb. 3apsiAHOr0 NPUCTPOID), HABYLLHWKK, HOCT iHbOpMaLlii pi3HUX TUNIB (AMCKN
3 nporpamMHum 3abeaneyeHHsM Ta ApanBepamu, KapTu nam’sTi);
1. TapaHTiltHi 3060B'A3aHHs BUPOGHMKA NOLINPIOIOTBCA TiNbKN HA BUPOGU, B) YOXJU, CYMKW, Macku, WHYPU [NS MNEPEHECEHHs, MOHTaXHi
npuaHayeHi «CamcyHr Enektponike Ko., J1Ta.» ans noctadaHs i peanisalii Ha NPWUCTOCYBaHHS, IHCTPYMEHT, LOKYMEHTAaLilo, WO A0AAETCS 0 BUPOOBY;
TepuTopii YkpaiHu, npuabai B YkpaiHi, i Taki, o npoiwnu ceptuadikaliiio Ha r) Ha nporpamHe 3ab6eaneyenHs (M3) i apaiiBepy, O NOCTAYAIOTLCS B
BiNOBIAHICTb CTaHAapTaM YKpaiHu, SKLL0 Take BUMaraeTbCs HOPMaTUBHUMU KOMMAEeKTi 3 BUPOOOM Ha HoCisix iHbopMmauii pisHUX Tvnie (BKAOYaOuH,
akTamu Ykpainu. ane He oﬁmexynoqmc:; M3, nonepeaHbO BCTAHOBEHNM Ha HAaKONUYyBay

poby), a Takox Ha HeobXiZHICTb
3, 3@ BUHATKOM BUMaAKIB, KON LS

2. 3amiHa y BUpo6i HECMPaBHUX YaCTyH
O[MHULb), Y NEpPio rapaHTiiiHoro cTpg
HOBOrO rapaHTiiHOro CTPOKY Ha B4
Bupo6HMK NOCTiliHO moninwye nporpam 3
3abeaneyye, Ans Aeskux BupoGis, Mo: C 0ro BHoBneHH

3anaxiB, OYWUCHWKW NOBITPS
M3 kopucTyBayem 3a LOMNOMOrolo Nporpam, Lo BrUKAaAeH Ha 0diLiiHNX (6ione3opopatopw), GinbTpu, NOAMLIERLLMKK, NiACTABKM Ta iHLLi MICTKOCTi
pecypcax komnaii. Ans 36epiraHHs NPoayKTiB;
3. TapaHTiiH1iA CTPOK Ha 30BHILLIHI AXEePena X BNEHHS i / 41 3aps/iHi NPUCTPOi, 6) [yXOBKW Ta MIKPOXBWIBOBI Meui: pelwiTka, BEPTeN, pewitka-rpunb,
aKymynsTopHi 6atapei MoGinbHUX TenedoHiB, WO BXOAATb B KOMMNEKTHICTb, i [leKo, KepamiyHe AeKo, KOHBEKLiiHe AeKo, AeKO-TpWib, EMHICTb Ans
BOYA0BaHi y BUpoOM akymynsTopHi 6atapei cknafae 12 Micsilis 3 AaT Npoaaxy, BOAM, NnapoBapka, JIOTOK A/ MapoBapku, Tapinka Ans napoBapku;
iHLUi akymMynsTopHi 6aTape, Lo BXOASTb A0 KOMMNeKTy BUpody, — 6 MicsLiB 3 aatn ra3oBUX BapuIbHNX NOBEPXOHb: KPULLIKM KOHDOPOK, po3cikayi koHGOpPOoK,
npoaaxy. rapaxTiiiHnii CTPOK Ha Namnu NiACBIYyBaHHs AN NPOEKTOPIB CKnafae niacTaBku Ans Nocyay;
12 micsuis 3 patn npogaxy npoektopa a6o 1000 roanH HanpautoBaHH, Lo B) NWIOCOCIB: Ha LWnaHrK, TpyOKuW, WiTkn, Hacamgku, nuno3bipHukw,
HacTynuTb WBKALLE. Y BUNa[Ky 3aMiHu LIMX KOMMOHEHTIB Ta akcecyapis Ha HUX He dinbTpy;
BCTaHOBJIOETLCS HOBUIA FaPaHTINHUIA CTPOK. r) npanbHUX i NOCYAOMWIAHNX MALLVH: HA LWNAHTW ANS NiABEAEHHS BOAW;
4. TapaHTiiiHWI TepMiH Ha NPUHANEXHOCTI, AKi BXOAATb Y KOMNNEKTHICTb ) KOHAWLIOHEPIB i KYXOHHNX BUTSXOK: DinbTpu.

BUPOBY MPUPIBHIOETLCS A0 TEPMiHY HA OCHOBHWI BUPIG, 3a BUHATKOM 5. BupoG6HVK He Hece rapaHTiliHi 30608’83aHHS WOAO BUPOBY B HACTYMHUX
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BUNajKax:
a) fKWO BUPIB, NpuU3HadYeHnit Ans ocobucTux (NobyToBux, CiMenHUX)
notpe6, BUKOPUCTOBYBABCA AN 3AINCHEHHS NiANPUEMHULBKOT
LISNBHOCTI, @ TaKOX B HLWWX LinsiX, WO He BiANOBIAAIOTH 10ro NpSiMOMyY
NPU3HAYEHHIO;
6) nopylweHHs npaBua i YMOB eKcriyarauii, ycTaHoBKM BUpPOOY,
BUKNAZEHNX B IHCTPYKUIi kOopucTyBaya Ta iHWI AOKyMeHTauii, wo
nepepaeTbCa CMOXMBAYEBi B KOMMNEKTI 3 EI/IpO6OM;
B) AKWO BMpiG Mae cnign cnpob HekBanipikoBaHOro PEMOHTY
(BUKOPWCTAHHS HEOPUTIHANBHUX 3aNACHNX YACTUH, PO3GMPAHHS | PEMOHT
BUpOoGiB 0co6amu, L0 He yNoBHOBaXeHi Bupo6HuKom);
r) aKWo aedekt EI/IKJ'IVIKaHMM 3MiHOI0 KOHCprKLLII abo cxemu Bmpoﬁy,

BUPOOY CNOXMBAYEBI; NOLIKOJXEHH 0
HIU3bKIX TEMMNEPATYP, KOPO3IEI0, OKUCIEHHSAM, I'IOTpaI‘I!'IﬂHHRM BCEepeanHy
BUPOBY CTOPOHHIX NPeAMETIB, PEYOBWH, PifVH, KoMax abo TBapUH;

€) SKLLO BUMAraeTbCs YNLLEHHS ayaio- 4M BifeoroniBok, NpUBOLIB ans
34KTyBaHHS iHdbOopMaLii 3 HOCITB Pi3HWX TUNIB;

€) SKLLO NOWKOAXEHHS (HeA0NiKM) BUKNNKaHI Ai€io KOMN'I0TEPHUX BIpYCiB
i aHanoriyHMX HMM Nporpam; ycTaHoBKOI, 3MiHOK ab0 BUAANEeHHAM
naponis (koais) BupoGy, Moandikauieo i / 41 nepeBcTaHOBNEHHSM
nonepeaHb0 BCTaHOBNEHOr0 13 BUpo6y, ycTaHOBKOIO i BUKOpUCTaHHAM M3
TPETiX BUPOBHWKIB (HeOpUriHanbHOro), GopMaTyBaHHSM HaKonU4yBaYis
Ha XOPCTKUX MarHiTHAX ANCKax, 3aCTOCYyBaHHAM CepBiCHMX KOJJ,iB;

X) AKLO AedeKT BUHMK BHACNILOK NPUPOLHOI0 3HOCY Nif 4yac ekcrnyartawii
BupoGy. Mpu LbOMY Nif NPUPOAHUM 3HOCOM PO3YMIlOTHCS HACMiAKN
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ekcnnyatauii BUpoOby, WO BUKAWKANW NOTIPLUEHHS TEXHIYHOTO CTaHy i
30BHILLHBOTO BUINAAY YEPE3 TPUBANE BUKOPUCTAHHS LibOro BUPOOY;
3) AKLLO NOLKOAXEHHS (HeA0NIKW) BUKNVKAHI HEBIANOBIAHICTIO CTaHAAPTaM
ab0 TeXHIYHUM pernameHTam XuBNaunx, kabenbHux, TenekoMyHikaLinHnx
Mepex, NOTYXHOCTI pagiocurHany, B TOMy 41chi 4epes 0co6nmMBoCTi penbedy
Ta iHLWi NOAiGHI 30BHILLHI YUHHWKM, BUKOPUCTaHHS BUPOOY Ha Mexi abo nosa
30HO10 i Mepexi, NiaKNio4eHHs 10 BupoBy HesianoBifHMX 060 HeCrpaBHIX
30BHILUHIX NPUCTPOIB;
W) SKILO MOLWKOAXEHHS BUKNMKAHI BUKOPUCTAHHAM HECTaHOAPTHUX
(HeopUriHanbHWX) i / 4n HEAKICHNX (MOLIKOAXEHNX) BATPATHNX MaTepianis,
npunagas, 3anacHux YacTuH, eNemMeHTIB XVUBNEHHS, HOCIIB iHpopmaLii
Pi3HUX TUNIB (BKOYAIOYM, ane, He 0OMEXYI04YMCh ayaio / BiieokaceTamu,
Ti, SIM-kapTamu, kapTpuaxamu);
OTPUMAHHAM, YCTAHOBKOKO Ta
eHTY (Menogii, rpadiyHi, Bigeo- Ta iHwi
M nporpamu);
1keTkax Bupoby BMnpaBneHHi, ctepri,
aTaKkoX y BUNaaKy BiACYTHOCTI MAPKyBasbHUX €TUKETOK Ha Bupo6i;
#) sKWwo 6yno BMKOPUCTAHO He CXBaneHWil 3axucHuii kopob ans
npodeciitHoro aucnneio (LFD).
6. BukopucTaHHs Lboro npoaykTy (LCD TV; PDP TV)3a6opoHeHo Ans TpuBanoro
nokasy CTATUYHOTO 300PaxXEHHsi YW CTATWYHUX ENEMEHTIB B 306paxeHHi,
BK/II04al0411 Ta He 06MeXYI04MCh: NoKa3 306paxeHHs y popmari 4:3 abo iHLwomy
opmari ekpaHy 3i CTAaTUHHUMMU YOPHUMM (TEMHIMI) CMYrami No Gokax, 1oroTynm
TenekaHanis, Bio6PaxXeHHs PO3KaziB, CTPIYKU HOBWH TOLLLO.
7. HanawryBaHHs TaycTaHoBKa (361paHHs, Niaknio4eHHs i Tomy noaicHe) Bupooy,
onucaHi B JoKyMeHTaLji, L0 JOAAETLCS 10 HOTO, MOXYTb By TV BUKOHAHI ik CaMuM
KopucTyBayem, Tak i daxisusmu YCL, signosigHoro npodinto i bipM-npoaasuis
(Ha nnatHilt ocHoBi). Mpu LibOMy 0co6a (OpraHisallis), Lo BCTaHOBMNA BUPIO, Hece




BiZINOBIZANBHICTb 32 NPABUALHICTb | AKICTb YCTAHOBKM (HanawTyBaHHs). MpocyMo
Bac 3BepHy TV yBary Ha 3Ha4MMICTb NPaBULHOT YCTAHOBKM BUPOGY, SIK ANst 0ro
HapliiHOi poBoTK, TaKi fL1S OTPUMAaHHS rapaHTIHOrO CePBICHOr0 06CNYrOBYBaHHSI.
Bumaraiite Big daxisus 3 ycTaHOBKW BHECTW BCi HeoOXiaHi BinOMOCTi Npo
YCTAHOBKY B rapaHTIiliHNIA TaNOH.

8. Hanonernueo pekoMEHAYEMO 3[iNCHIOBATU PE3epBHE KOMilOBAHHS
Ha 30BHILLHI HOCIY iHpopMmaLii BCix faHux, ski Bu 36epiraete B nam'sTi
CTiNbHUKOBOrO TeNedoHy abo iHLWMX LUGPOBNX NPUCTPOIB.

9. «CamcyHr Enektponikc Ko., JITa.» 3HimMae 3 cebe BiAnoOBiaanbHiCTL
3a MOXJMBY LWKOAY, NPsAMO abo onocepeakoBaHo 3anofisHy BUPOGOM
NoAAM, JOMalLHiIM TBapyHaM, MaiiHy B pasi, SKILO Lie CTanocs B peaynbrarti
He0TPUMaHHS NpaBua i yMOB ekcnyatadii, yCTaHOBKM Bmp06y ymucHuxabo
HeobepexHuX Al Nokynus (CnoxuBaya)-af
Enextponikc Ko., JIta.» He Hece Bignosj
abo onocepeaKoBaHO 3anofisHy Bup
pe3ynbTati BTpaTy, NOWKOAXEHHS a60

AOAATKOBI 3060B’A3AHHS BUPOBHUKA.

Bupo6HYWK NoWMpIoe A0AATKOBI rapaHTiiiHi 3060B’a3aHHs ( 6e3KoWwToBHE
HaJaHHs AeTani y Bunaaky ii HECNpPaBHOCTI, L0 BUHMKNA 3 BUHU Bupo6HuKa)
Ha [BUryH 3 6esnocepenHim npusosom DD Ta iHBepTOpHWUIA ABUrYH
npasnbHUX MaLLUWH, iIHBEPTOPHWIA KOMMPECOP XONOANBHUKIB | KOHAWLOHEPIB,
Bl10-kepamiyHe NOKPUTTS MIKPOXBUALOBUX MiYOK, IHBEPTOPHUIA MOTOP
nunococis cepii SCO7F80, VR9000, VS8000 ctpokom Ha 10 pokis 3 gatn
npofaxy npoaykTy. [letanb HagaeTbCs 6E3KOWTOBHO NULLe Y BUNAAKY
BUKOHAHHS PEMOHTY B aBTOP130BaHOMY CEPBICHOMY LIEHTPI.
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LAHOBHWUM NOKYMELb! BUSHAYEHHS AT BUTOTOBJIEHHS

Jlsikyemo 3a npuabaHHs NnpoayKLii Samsung. [laTa 3akofoBaHa B cepiiiHomy Homepi Bupo0y, Hanpuknaa: R1XW234567S
Cnyx6a niaTpumku Samsung 3asxan pafa Bam gonomortu: OcCTaHHii1 3HaK (S) — KOHTposbHa BykBa (iHoAi MoXe By T BiACYTHS);

¢ BlHTepHeTi: OcTanHi n'atb undp (34567) — BnacHuii cepiitHuii Homep;

y poagini «ligTpumka» caiTy Komnawii 3a agpecoto http://www.samsung. LLlocTwin 3HaK 3 KiHUS (2) - MiCSILLb BUTOTOB/IEHHS;

com/ua/support LOCTYMHi: LOBIAKOBI MaTepiany, NporpamHe 3abesneyeHHs, Cbomuii 3Hak 3 kiHust (W) — pik BUrOTOB/EHHS;

nopaay 3 BUKOPUCTaHHS, BifleO IHCTPYKLLi, OHnaiH 4aTt, GopmMu 3BOPOTHLOTO Monepeny e MOXYTb 3HAXOAUTUCS BifL 3 A0 7 3HAKIB.
3B'A3KY;
* 3aTenedoHom: KOLYBAHHS MICALS:
YKPAIHA. 0-800-502-000
[N KOPNOPATUBHUX KNIEHTIB 0-800-500-777 no nopsaKy Homepis 1...9, A - X0BTeHb, B — nuctonag, C - rpyaeHs.

MONOOBA*........ccovviinnn . 567400

* TapUPIKYETHCH SIK BHYTPILLHI [lHO 710 T lONYBAHHS POKY:
MicLLeBOro onepartopa
-20112, D2018) F-2014, GE2015, H&016, J-2017, K-2018, M-2019, N-2020,
Mpwuitom 3BepHEHD Bif, CNOXMBAUIB, O atlis T 00@nyrosysa#fis, 2. X- 5
PEMOHTY 3ailicHI0ETbCS iMnopTepom TOB «CamcyHr EnekTpoHike YkpaiHa
Komnati», 01032, m. Kuis, Byn. JleBa Tonctoro, 57.

MoBHy iHbopmaLiio Npo Npoaykuito Samsung By 3HaiiaeTe Ha odiLiiHomy
CaiiTi koMnaHii www.samsung.com

E4E
Y
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HURMATLI XARIDOR!!

Samsung Electronics guruhining Bosh kompaniyasi hisoblangan hamda
Samsung tovarlarnni (mahsulotlarini) ishlab chigaruvchi «<Samsung Electronics
Co., Ltd» («<Samsung Elektroniks Ko., Ltd.™) (bundan keyingi o‘rinlarda Ishlab
chigaruvchi) quyidagi manzilda joylashgan: Koreya Respublikasi, Kengi-do,
Suvon shahri, Yengtong-gu, Samsung-ro, 129, Suvon shahri Shargiy tuman ga-
ydlash sudi tomonidan ro‘yxatga olingan (qayd ragami N2 000905), tanlovingiz
uchun Sizga ulkan minnatdorchilik bildiradi. Mazkur buyum talablaringizni qo-
nigtirishi, sifati esa jahondagi eng yaxshi namunalarga muvofig bo‘lishi uchun
biz barcha imkoniyatlarimizni ishga soldik.

«Samsung Electronics Co., Ltd.» firmasi tovar mstruksnyasn bo* ylcha |sh-
latilgan bo‘lsa quyidagi ishlatish muddatipighe
televizorlar monitorlar, havo tozalagic
telefonlar, planshetlar, modemlar, pro
sanasidan boshlab ishlatish muddati bé
kitobida boshga hollar ko‘rsatiimagan bo'1S&

Ishlatish davri tugagandan so‘ng ishlab chigaruvchi Vakolatli Servis Marka-
ziga (VSM) muroajat gilishni maslahat beradi, u yerda mahsulotga profilaktik
ishlarini va keyingi xavfsiz ishlatishni maslahatini olish imkoni bo'‘ladi.

Samsung Vakolatli Xizmat Markazlarining (VXM) adres va telefonla-
rini siz «Birlashgan ko‘mak xizmati»ning 0-0-800-500-55- 500 telefoni orqali
(O‘zbekistonning istalgan hududidan qo‘ng‘iroq gilish bepul) yoki www.sam-
sung.com saytidan bilib olishingiz mumkin. Buyumdan foydalanish va uning
ish gobiliyati bilan bog‘lig biron muammolar paydo bo‘lganida VXMga murojaat
qilishni qat’iy tavsiya gilamiz.

Anglashmovchiliklarni oldini olish uchun Foydalanuvchining qo‘llanmasini, ka-
folat majburiyatlari shartlarini diggat bilan o‘rganishingizni, kafolat varagasi to'g'ri
to'ldirilganini tekshirishni gat'iy otinib so‘raymiz. Kafolat varaqasi, fagat buyum
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modeli, seriya ragami, sotilgan sana, sotuvchi firmaning aniq muhri va xaridorning
imzosi aniq ko‘rsatilgan tagdirda hagiqiy hisoblanadi. Buyumning modeli va seriya
ragami kafolat varagasida ko‘rsatilganiga mos kelishi lozim.

Quyidagi shartlar buzulgan bo’lsa, shuningdek kafolat kitobchasida
ko’rsatilgan ma’lumot o’zgartirilgan bo’lsa, o’chib ketgan yoki qayta yozilgan
bo’lsa, kafolat kitobchasi asossiz deb hisoblanadi. Bu holda, kafolat xizma-
tidan foydalanish uchun, mahsulotni sotib olingan sanasi tasdiglovchi soliq
yoki boshqa hujjat bilan ta’'minlash kerak. Agarda, mahsulot sotilgan kuni aniq
bo’'Imasa, iste’molchilar huquglarini himoya qilish bo’yicha amaldagi qonun
hujjatlariga muvofiq, kafolat muddati, mahsulot ishlab chigarilgan kunidan hi-
soblanadi.

Ushbu kafolat varaan| orqall «Samsung Elektroniks Ko., Ltd.» firmasi, Ish-
dga k an kamchlllklaranlqlangan taqdirda

bayon etilgan shartlarga rioya etil-
magan taqdlrda kafolatmuddatlan va umga bepul xizmat ko‘rsatishga
doir iste’molchilarning talablarini gondirishni rad etish huqugini o‘'zida saglab
goladi. Kafolat muddatlari va buyumga bepul xizmat ko‘rsatishning barcha
shartlari iste’molchilar huquglarini himoyalash to‘g‘risidagi qonunchilik doira-
sida amal giladi hamda O‘zbekiston gonunchiligi bilan tartibga solinadi.

«Samsung Elektroniks Ko., Itd.» Firmasi, foydalamsh qoidalariga
rioya gilish sharti bilan, sotilgan d hi i ka-
folat muddatini hamda kafolat muddati hlab hi-

bl. i bepul xi i ko‘rsatish i belgilaydi. Bunda,
kafolat muddati va bepul servis xizmatini ko‘rsatish muddati mahsulot-
ning xizmat i davri bilan cheklanadi




KAFOLAT MAJBURIYATLARI VA BEPUL XIZMAT KO‘RSATISH
SHARTLARI

1. Ishlab chigaruvchi kafolat majburiyatlari O'zbekiston hududida fagat
«Samsung Elektroniks Ko., Ltd.» tomonidan O'zbekiston Respublikasiga
yetgazish va sotish uchun, O'zbekiston Respublikasi standartlari sertifikatsi-
yasidan va sotilgan bo'lishi lozim.

2. Bepul ko'rsatiladigan xizmat deganda Ishlab chigaruvchining aybi bi-
lan yuzaga kelgan buyumdagi kamchilik (nugsonlar)ni xaridor (iste’molchi)
dan haqg olmasdan Ishlab chigaruvchi tomonidan bartaraf gilinishi bo'yicha
qo‘shimcha majburiyatiga aytiladi. Konditsionerlarga bepul xizmat, ular Sam-
sung firmasining sertifikatga ega o‘rnatuvchi tomomdan o‘rnatilib, kafolat
varagasiga bu haqlda ma Iumotlar kiritilge

tini ko‘rsatish muddati belgilanishig c
mahsulotlarida ishlatiladigan dasturiy ta’ mlnotnlng (DT) |ste mol xususiyat-
larini doimiy ravishda yaxshilab boradi, bir gator mahsulotlari uchun DTni
iste’molchining o‘zi kompaniyaning rasmiy resurslarida mavjud bo‘lgan
dasturlar/ilova-dasturlar yordamida yangilash hamda foydalanuvchining
roziligi bilan DTni avtomatik ravishda yangilash imkoniyatini ta’minlaydi.
Ishlab chigaruvchi mahsulotdagi xarid vaqtida o‘rnatilgan yoki Ishlab chiga-
ruvchining ishtirokisiz buyumning xizmat muddati davrida o'zgartirilgan DT
versiyasining saglanishi uchun javobgarlikni o'z zimmasiga olmaydi. Ishlab
chiqaruvchi doimo mahsulotda DTning eng yangi versiyasidan foydalanishni
tavsiya etadi.

4. Quyidagilardan tashqari buyumning majmuasiga kiradigan jihozlar kafolat
muddatlari asosiy buyum kafolat mudatiga teng:
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a) quvvatlash elementi (batareykalar), proyektorlar lampalari va yoritish
lampalari (foydalanuvchi dasturamalida lampalarni almashtirish jarayoni
ta’riflangan mahsulotlardan tashgari);

b) ulash kabellari (agar ular zaryadlash qurilmasining tarkibiy gismiga
kirmasa), qulogchinlar, turli tipdagi axborot tashuvchi vositalar (barnoma
ta’'minoti va drayverli disklar, xotira kartalari);

c) qoplamalar, sumkalar, qayishlar, tashish uchun shnurlar, montaj
moslamalari, anjomlar, buyumga ilova gilinadigan hujjatlar;

d) buyum bilan birgalikda turli xildagi axborot tashuvchilarida (shu
jumladan, ammo shu bilangina cheklanib golmasdan, buyumning gat-
tiq disklariga avvaldan o‘rnatilgan dasturiy ta’'minot) yetkazib beriladigan
dasturiy ta’ mlnot (DT) va drayverlar, shuningdek, DTni gayta o‘rnatish va
arggbundaygzarurat Ishlab chigaruvchining aybi bilan
ibatida yuzaga kelmasa.

hlar, havoni tozalagichlar (biodezodo-
r s r, tagliklar va mahsulot saglanadigan
boshqa idishlar;
b) pechlar va mikroto’lginli pechlar: stellaj simi, vertel stellaji simi, pech
stellaji simi, pishirish idishi, keramik idish, konveksiya idishi, broyler idi-
shi, suv uchun konteyner, parlagich, parlagich idishi, parlagich yuza; gaz
plitalar ustini, kanforka qopqalari, konforka bo’linmalari, idishlar uchun
moslama;
¢) changyutgichlar uchun: shlangalar, quvurlar, cho‘tkalar, nasadkalar,
changqoplar, filtrlar;
d) kirvaidish tovoq yuvish mashinalari uchun: suv uzatish shlangalari;
e) konditsionerlar va oshxona tutun tortgichlari uchun: filtrlar.
5. Ishlab chigaruvchi quyidagi holatlarda kafolat majburiyatlarini zimmasiga
olmaydi hamda buyumga bepul xizmatni ko‘rsatmaydi:



a) agar shaxsiy (maishiy, oilaviy) ehtiyojlar uchun mo‘ljallangan buyum
tadbirkorlik faoliyatiniamalga oshirish, shuningdek, bevosita mo‘ljallangan
magsadiga mos bo‘Imagan boshga magsadlarda ishlatilgan bo‘lsa;

b) Foydalanuvchiqo‘llanmasi hamda buyum jamlamasida xaridorga beril-
adigan boshga hujjatlarda bayon etilgan buyumni o‘rnatish va ishlatish
shartlari buzilgan bo‘lsa;

¢) agar mahsulotda malakasiz ta'mirlash izlari aniglansa ( original
bo’Imagan gismlardan foydalanish, mahsulotni ochish va ta’mirlash jaroy-
anlari vakolatga ega bo’lImagan ishlab Chigaruvchi tomonidan bo’lsa);

d) agar nugson buyumning konstruktsiyasi yoki sxemasining o‘zgartiri-
lishi, Ishlab chigaruvchi tomonidan nazarda tutiimagan tashqi qurilmalarni
ulash ogibatida yuzaga kelgan bo'lsa;

e) agar nugson yengib bo‘lmas

harorat, zanglash, oksidlanish ta’sir{éam®
moddalar, suyugliklar, hasharotlar yoki hayvonlamlngtusmb qolishi nati-
jasida paydo bo‘lgan mexanik shikastlar aniglansa;

g) audio-video kallaklar, turli xildagi tashuvchilardan axborotni o‘gish
yuritmalari tozalanishi lozim bo‘lsa;

h) agar shikast (kamchilik)lar kompyuter viruslari va ularga o'xshash das-
turlarning ta’sirida; buyumga parollar (kodlar)ni o‘rnatish, o‘zgartirish yoki
olib tashlash; avvaldan o‘rnatilgan DTni modifikatsiyalash va(yoki) gayta
o‘rnatish; yot ishlab chigaruvchilarning (asl bo‘lmagan) DTni o‘rnatish
va ishlatish; qattiq magnit disklarni formatlash; xizmat kodlarini go‘llash
ta’sirida yuzaga kelgan bo‘lsa;

i) agar nugson buyumdan foydalanish davrida tabiiy yeyilish ogiba-
tida vujudga kelgan bo‘lsa. Bu holda tabiiy yeyilish deganda mazkur
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buyumni uzoq vaqt ishlatish mobaynida uning texnikaviy holati va tashqi
ko'rinishining yomonlashuvini keltirib chigargan buyumdan foydalanish
ogibatlariga aytiladi;

j) agar shikastlar (kamchiliklar) ta’minlovchi, kabel, telekommunikatsiya
tarmoglarining, jumladan, yerning past-balandligi va shu kabi tashqi omil-
lar ta’sirida radiosignalning pastligi sababli standartlarga yoki texnik regla-
mentlarga mos kelmasligi, buyumdan tarmoq ta’sir zonasining chegara-
sida yoki undan tashqarida foydalanish ogibatida yuzaga kelgan bo'lsa;
k) agarkamchiliklar nostandart (asl bo‘lmagan) va (yoki) sifatsiz (shikast-
langan) sarf materiallaridan, ashyolardan, zahira gismlardan, ta’min
elementlaridan, turli xildagi axborot tashuvchilaridan (jumladan, ammo
shu bilan cheklanib golmasdan, audio-video kassetalar, CD, DVD disklar,
foydalanish ogibatida yuzaga kel-

m) agar buyumning belgili yorliglarida ko‘rsatilgan ma’lumotlar

to‘g‘rilangan yoki o‘chirilgan bo‘lsa hamda bunday yorliglar yo‘q bo‘lgan

taqdirda;

n) agar professional displey (LFD) uchun tasdiglanmagan himoya qutisi

ishlatilganbo’lsa.
6. Bu mahsulotdan (LCD TV; PDP TV) tijorat va ishbilarmonlik muhitida foy-
dalinish tagiglanadi va quyidagi cheklovlardan iborat bo'ladi: foyda yoki
moliyaviy daromad bilan foydalanish, klub, bar va restoranlarda ochiq das-
turda namoish etish, va har ganday tijoratda foydalanish yoki uzog muddatli
hamdato'xtovsiz yangiliklara ko'rsatish, 4:3 formatida tasvirlar kabi xabarlarda
namoish etish, va muntazam ravishda qora chigizlar bilan videolarda tagdim
etish.



7. Buyumni sozlash va o‘rnatish (yig‘ish, ulash va sh.k.)ga doir ilova qil-
ingan hujjatlarda bayon gilingan amallar foydalanuvchi tomonidan ham,
tegishli yo‘nalishdagi VXM va sotuvchi firmalarning mutaxassislari tomoni-
dan ham (pullik asosda) bajarilishi mumkin. Bu holda buyumni o‘rnatgan
shaxs(tashkilot) uni to‘g‘ri va sifatli o‘rnatilishi (sozlanishi) uchun javobgar
bo'ladi. Sifatli ishlashi uchun ham, kafolat va bepul ko‘rsatiladigan xizmat-
dan foydalanish uchun ham buyumni to‘g‘ri o‘rnatishning ahamiyatli ekaniga
e’tibor garatishingizni so‘raymiz. O‘rnatish bo‘yicha mutaxassis tomonidan
o‘rnatish ishi xususidagi barcha zarur axborotlarni kafolat varagasiga kiritil-
ishini talab qiling.

8. Uyalialoga telefoniyokiboshga ragamli quriimalarning xotirasida saglayot-
gan barchama’lumotlaringizni axborotni tashqi tashuvchisiga zahira nusxasini
saglab qolishni gat’iyan tavsiya qilami
9. «Samsung Electronics Co., Ltd> f
odamlarga, uy hayvonlariga, mol-
mumkin bo‘lgan zarar uchun, bashagti

o‘rnatish qoidalariga rioya etmaslik, %@ nin@lyoki uchi
shaxslarning gasddan yoki ehtiyotsiz harakatlari ogibatida sodir bo‘lsa, ja-
vobgar hisoblanmaydi. Shuningdek, «Samsung Electronics Co., Ltd» tegishli
magsadlarga mo‘ljallangan Samsung buyumlari tomonidan ma’lumot va ax-
borotning o‘zgarishi, shikastlanishi, yo‘qgolishi natijasida bevosita yoki bilvosita
yetkazilgan zarar uchun javobgar bo‘lmaydi.

ISHLAB CHIQARUVCHINING QO‘SHIMCHA MAJBURIYATLARI

Ishlab chigaruvchi tomonidan go’shimcha majburiyat belgilangan - mahsu-
lotning sotilgan kundan boshlab 10 yil muddat quydagi mahsulotlarga: (Ish-
lab chigaruvchining aybi bilan yuzaga kelgan nosozliklar bepul ta'mirlanadi)
DD dvigateliga va kir yuvish mashinalarining inverter motoriga, sovutgich va
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konditsionerlarning inverter kompressoriga, mikroto’lginli pechlarning bio-
keramik qoplamasiga, SC07F80, VR9000, VS8000 seriyali changyutgich mo-
torlariga, beriladi. Vakolatli servis markazi tomonidan ta’mirlangan holda, gism
bepul tagdim etiladi.




HURMATLI XARIDOR! ISHLAB CHIQARILGAN SANANI ANIQLASH

Samsung mahsulotini xarid kilganingizdan minnatdormiz!!! Sana buyumning seriya ragamida kodlangan, masalan: RIXW234567S

Samsung yagona qo’llab-quvvatlash markazi xamisha yordam berishga Oxirgi belgi (S) - nazorat harfi, (ayrim payt bo‘Imasligi ham mumkin);

tayyor: So‘nggi beshta ragam (34567) — bevosita seriya ragamini tashkil etadi;
Oxiridan hisoblaganda oltinchi belgi (2) - ishlab chigarilgan oy;

¢ Internetdan: Oxiridan yettinchi belgi (W) - ishlab chigarilgan yil;

Kompaniya sayti quyidagi manzil bo‘yicha «Podderjka» bulinmasi Oldida yana 3 tadan 7 tagacha belgi bo‘lishi mumkin.
Wwww. samsung.com/uz_ru mavjud, u yerda: yordamchi ma’lumotlar, dasturiy

qullab-quvvatlash, ishlatish bo'yicha maslahatlar, video urgatuvchilar, onlayn

maslahat, gayta bog‘lanish formasi; OYNING KODLANISHI:
¢ Telefonorqali:
O'ZBEKISTON RESPUBLIKASI

o rtib bil
BEELINE, UMS(MTS) AND UCELL; 0788 E
¢ Xatorqali: Y
Pochta manzilimiz: XK «SAMSUNG B g URASIA»
(SAMSUNG ELEKTRONIKS Markaziy Ye ¥0), o publika: C-2

A05D7M5, Olma Ota shahri, Almali tumani, Jeltoqsan ko chaS| 115-uy, 3-qavat. R- 2021, T- 2022,W 2023, X- 2024, Y-2025
Eng to‘lig ma’lumotni Samsung mahsulotlar bo‘yicha kompaniya
sahifasidan olasiz www.samsung.com

r). A - gltabr, B - noyabr, C - dekabr.

NI KOBLASH:
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J-2017, K-2018, M-2019, N-2020,



AOPOro NOKYNATESb!
(Undopmaums pns notpeburenen Kasaxcrana, Yabekucrana,
TapxukuctaHa, Keipreiactana, MoHronum u TypkmeHuctaHa.)
Komnanuns “Samsung Electronics Co., Ltd.” («CamcyHr dnekTtpoHuke Ko.,
JITA.»), ronoBHas komnaxus rpynnsl Samsung Electronics, npon3soasiueii Toapbl
(13penvs) Samsung (fanee no TekcTy «M3roToBUTENb»), HAXOAALLASCS MO aApecy:
Pecny6nuka Kopes, (MaTaH-aoHr) 129, CamcyHr-po, EHrToHr-ry, r. CyBoH, KEHru-
no, 3apeructpuposana 13.01.1969 rona BocTo4Hoit peructpatypoit paitloHHOro
cyna r. CyoHa (peructpauuonHeiii N2 000905), Buipaxaet Bam orpomuyio
npuU3HaTenbHOCTb 3a Baww BbIGOP. Mbl caenani Bce BO3MOXHOE, 4TOObI JaHHOe
u3aenve ynoBneTsopsno Bawum 3anpocam, a kayecTBO COOTBETCTBOBANO
NYHIUAM MUAPOBBIM 0GpasLiam.
«CamcyHr dnektpoHuke Ko., JITa.» ycTaHaBnMBaeT cpok Cﬂ\/)KﬁbI Ha BbITOBYIO
TEXHUKY — 7 NeT, TeneBn3ophl, MOHNIAR

MoHronus n TypKkMEHUCTaH, NCYNCnseTs
PyKoBOACTBOM MONb30BATENs U3/IENNS HE YCTAHOBNEHO UHOE OrPaHUYeHue.
XpaHeHIﬂe W TpaHCnopTMpoOBKa u3Aenus AO0NXHbI OCYWECTBAATLCH B
COOTBETCTBUM G MaHNMYNALMOHHBIMY 3HaKaMU (MPY HANW4YMN) 1 B OPUTMHANBHOM
ynakoBke M3roTosutens. He gonyckarite nonafaHus Biaru Ha ynakosky. Mo
ncTeYeHUU cpoka cnyx6el n3penus N3rotosutens pekomeHayeT obpatiexve B
ABTOPM30BaHHbI CepBucHbIii LeHTp (ACLL) ans npoBeaeHns NpoduUNaKTUHECKUX
paboT, nonyy4eHus nHhopMaLmMm No yTuan3aumum unm no aansHeiiwen 6esonacHoi
3Kcnnyaraumn 3aenus Bo n3Gexatune ero HenpasuabHON PaGoThl MK 0TKa3a.
Appeca u TenedoHsl ABTOpu30BaHHbIX CepBucHbix LleHTpos (ACL,)
Bbl MOXeTe y3HaTb no TenedoHy «EfuHoit cnyx6el nogaepxkn» ¢ noboro
MobunbHoro onepatopa: Kasaxctaw — 7799, Y36ekuctan - 7799, 0799 (Uz-
telecom), Kelproiactan — 9977, Tagxukuctad — 8888; ¢ ropoackoro Homepa
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ans Kasaxctana n Tapxukncrtana 8-10-800-500-55-500, ana Ysbeknctana
n Keipreidctana 00-800-500-55-500; Mouronus 1800-25-55 egunas cnyx6a
NOAAEPXKM C MOBUBHOMO 1 CTALMOHAPHOO TeNedOHOB (GeCnaaTHbIi 3BOHOK 13
NMoGOro pernoHa CTpaHbl) AW Ha caiTe www.samsung.com. Mbl HACTOSITENBHO
pekomeHayem Bam obpauatecs B ACL,, ecnu y Bac BO3HWUKHYT kakue-nn6o
npo6nemel, CBA3aHHbIe C 3KCnnyaTaumeit n paboTocnocobHOCTbIO U3aenus.

Bce TOBapbl, NpeaHasHayeHHble «CamcyHr dnekTponuke Ko., Jita.» ans
noctaBok B KasaxctaH, YabekuctaH, TagxukuctaH, Kelpreiacta, MoHronus
1 TYpKMEHUCTaH M3roTaBAMBAIOTCA C Y4ETOM YCNOBMil BKCMayaTauuu B
COOTBETCTBYIOWEN CTPAHE W UMEIOT Ha U3LENUN U YNakoBKe oduLMANbHbIE
3HaKnW COOTBETCTBUA, €CNN HAHEeCeHWe Takux 3HaKOB NpeaycMOTpeHo
3aKOHOAATENbCTBOM COOTBETCTBYIOLIEN CTPaHbI.

Bo n3bexaHve HefopadymeHnii ybeanTensHo npocum Bac BHUMaTeNbHO

YCNOBUS FapaHTUiHbIX 0693aTenbCTs,
na FaDaHTMﬁHOFO TanoHa uU KOMNNekT

. TapaHTUitHbIA TanoH aencTeUTeNeH
TKO yKa3aHHbIX: MOAenu, CeDI/IgIHOI'O
HOMepa 13fienns, AaTbl NPOAAXK, YeTKBX neyateil GupMbI-NpoaasLa, NoaNMcH
nokynatensi. Mofienb 1 cepuiiHblii HOMEp U3Aenus JONXHbI COOTBETCTBOBATL
yKa3aHHbIM B rapaHTUiiHOM TanoHe. pu HapyLeHnn 3TUX YCNOBUIA, a Takxe B
cny4ae, Koraa AaHHble, ykasaHHbIe B rapaHTUiiHOM TanoHe N3MEHeHb!, CTepTl
VNV NepenincaHbl, rapaHTUiHbI TanoH NPUHAETCS HeAeNCTBUTENbHEIM. B aToM
cnyyae Ans Nony4eHns rapaHTUinHoro o6cnyXuBaHmMs He06XoaAMMO NPeaoCTaBUTL
uckanbHbIA MM MHON LOKYMEHT, NOATBEPXAAIOLLMIA AaTy NOKYNKYU annapara.
B cnyyae, ecnn faTy npoaaxu yCTaHOBUTH HEBO3MOXHO, B COOTBETCTBUM
C 3aKOHOAATeNbCTBOM O 3aluTe npae nNoTpeGuTeneit, rapaHTUitHbIi CPOK
MCHUCNAETCS C f1aTbl N3rOTOBNEHMS N3AENNS.

JlaHHbIM rapaHTuiiHbIM TanoHom «CamcyHr dnekTponuke Ko., Jitg.»
NOATBEPXAAeT NpuHATME Ha cebs 06s3aTenbCTB N0 yAO0BNETBOPEHMIO



TpeboBaHuit NoTpebuTeneil, ycTaHOBEHHbIX AECTBYIOLMM 3aKOHOAATENIbCTBOM TafXUKMCTAH PacnpoCTPaHsIOTCs TOMbKO Ha W3AeNus, npeaHa3Ha4YeHHble
0 3awuTe npas notpebutenei, B cnyyae o6HapyXeHNs HeAOCTaTKOB N3aenms, «CamcyHr dnekTpoHuke Ko., JITa.» Ans NocTaBoK 1 peannaium Ha repputopum PT,
BO3HMKLLMX N0 BUHE M3roTosuTtens. «CamcyHr dnektporuke Ko., JiTa.» octasnser npuobpeTerHbie B PT v npolene cepTdukaLmio Ha CoOTBETCTBUE CTaHAApTaM
3a co6oi NpaBo 0Tka3aTb B YAOBNETBOPEHUM TpeboBaHuit notTpebuteneii no PT.

rapaHTuiiHeIM 0613aTenbcTBam U B GECNNATHOM CEPBUCHOM 0GCIYXMBaHNM 4. TapaHTuiiHble 0Gs3aTenbcTBa M3rotoBuTens Ha Tepputopun PecnyGauku
n3nenus B cny4ae HecobNI0AEHNS N3NOKEHHBIX HUXE YCNOBWIA. FapaHTuiiHbIe KbIprbl3cTaH pacnpoCTPaHSIoTCs TONbKO Ha N3AeNUs, NpeAHa3Ha4eHHbIe «CaMCyHr
obsi3aTenbcTBa M3rotoBuTens u GecnnaTHoe CepBUCHOE 0GCNYXUBaHNE AnekTpoHuke Ko., JITA.» Ans NoCTaBoK v peaninsauum Ha Tepputopun Pecny6amku
OCYWECTBASIOTCS B COOTBETCTBUM C TPeGOBAHMAMM 3aKOHOAATENbCTBA KbipreisctaH, npuoGpeterHble B PecnyGnvke KbiproidacTad u npoluepwme
CTPaHbl UCMONHEHWUS FapaHTUiiHbIX 063aTeNbCTB U GECNNaTHOr0 CepPBUCHOrO cepTuduKaLmio Ha COOTBETCTBIE CTaHAapTam Pecny6nku KbiproiacTaH.

06CNyXMBaHMS. 5. lapaHTuiiHble 063aTenbcTBa MarotosuTens Ha Tepputopunt MoHronum

«CamcyHr 9nektponukc Ko., JITa.» ycTaHaBnuBaeT rapaHTUiHbIA CPOK, pacnpocTpaHsioTCs TOAbKO Ha U3Aenus, npeaHasdHayeHHble «CamCyHr
MCYMUCISEMBIiA C AATbI NPOAAXHM, U CPOK BECNNATHOTO CEPBUCHOMO 0GCAYXNBAHNS, 3nekTporuke Ko., JITA.» Ans NOCTaBOK 1 peanusauiuy Ha Tepputopun MoHronuu,
ncuncnsemblii ¢ Aathl OKOHYaHWS rapaHTUIRHOrO CPOKa, ykasaHHble B Tabnuue npuo6peTeHHble B MoHronnn v npoweswve ceptudukaLmio Ha COOTBETCTBIE

Ha cTpaHuuax 2-3, npu ycnosun cobnioaeHig npal yaiji@
3TOM rapaHTUiHbIA CPOK U CPOK Bec
OrpaHNyMBaIOTCS NPesenaMn cpoka ciy.

Tens Ha TeppuTopun TypKMEHUCTaHa
s, npeaHasHayeHHble «CamCyHr
K ¥ peanusaumu Ha TeppuTOpUM
YCNOBUS TAPAHTUNHB THae 1 NpoLueAmne cepTudukaLmio

WU BECMJIATHOIO CEPBUCHOIO OBCJ1YXKUBAHUA Ha COOTBETCTBUE CTaHAapTam TypkMeHucTaa.
1. TapaHTuiiHbie 06si3aTenbcTBa Marotosutens Ha Tepputopuu Pecny6avku 7. Mop GecnnarHbiM CepBUCHBIM 0GCTYXIMBAHUEM NOHAMAETCS AONOTHUTENBHOE
KazaxcTaH pacnpoCTpaHsIoTCs TONIbKO Ha U3AENNS, NPeAHa3HaYeHHbIe «<CaMCyHr  06s13aTenbCTBO M3roToBUTENs MO YCTPAHEHMIO HEA0CTaTKoB (AedekTos)

AnektpoHuke Ko., JITa.» Ans NocTaBoK v peanusauun xa Tepputopun PK, 13Aenns, BO3HUKLLMX N0 BUHE M3roToBuTens, Gea B3uManus nathl ¢ nokynarens
npuobpeTeHHbie B PKu npolwealwmre ceptudunkaLmio Ha COOTBETCTBIE CTaHAapTam (notpebutens).
PK. 8. 3ameHa B M3[enMM HEUCNpaBHbIX YacTeil (aetanem, y3noe, COOPOYHbIX

2. TapaHTuiiHble 06s3aTenscTea M3rotosutens Ha tepputopuu PecnyGauku eAVHWL) B Nepuoj, rapaHTUiHOro cpoka unu cpoka 6ecnnaTHoro cepBMCHOro
Y36ekncTaH pacnpoCTPaHsioTCs TONbKO Ha W3[eNns, npefHasHayeHHble 06CNYXNBaHUS He BEIeT K YCTAHOBEHMIO HOBOTO rapaHTUitHOro Cpoka, Mo

«CamcyHr dnekTporuke Ko., JITA.» AN NOCTaBOK 1 peannsaliny Ha Tepputopun PY, HOBOrO Cpoka 6ecnNaTHoro CepBUCHOro 06CNYXMBaHMS Ha BCe U3aenne, 1nbo
npuobpeTerHbie B PY 1 npoweawne cepTudrkaLmio Ha COOTBETCTBUE CTaHAApTaM Ha 3aMEeHEeHHbIe YacTy. MI3roToBuUTENb NOCTOSHHO YyylwaeT notpebutensckmne
PY. CBOICTBa NporpammHoro o6ecneyenus (M0), MCNoNb3yeMoro B W3Aenusx,

3. MapaHTuiiHble 06s3aTenscTea MaroToButens Ha Tepputopun PecnyGankn obecneynsBaeT 415 paga u3aennii BO3MOXHOCTb CAMOCTOSATENLHOTO 06HOBNEHNS
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MO noTpe6uTensiMu ¢ NOMOLLbIO NPOrPaMM/MNPUAOXEHNA, AOCTYMHBIX ANs €noco6om, NOTKKU ANs Xapku, eMKOCTU ANs BOAbl, NapoBapka, Kpbllka

nonb3oBaTens Ha oduLManbHbIX pecypcax KoMnaHum, a Takxe 06HoB-neHus N0 napoBapky, Yaiua napoBapkyi; ra30BbIX BAPOYHLIX MOBEPXHOCTEN: KPbILIKM
8 aBTOMATU4YECKOM PEXMME NPU HANMYMK COrnacusi Nonb3osarens. Uarotosutens KOH(OPOK, paccekaTeny KOHPOPOK, NOACTABKM AN NOCYAbI;
HE HECET OTBETCTBEHHOCTb 32 COXPAHEHWE B U3AeNnN BepCun HO, yCTaHOB]’IeHHDI;I B) NbINECOCOB: HA WAAHIK, prsKM, LWeTKW, Hacaaku, ﬂblﬂeC6DpHMKVI,
Ha MOMEHT MOKYMKU UNW M3MEHEHHOI B TeYeHne cpoka CnyxXGbl 6e3 yyacTus UALTPbI;
WNarotoButens. UarotoButens pekomeHayeT Bceraa ucnonb3oBaTtb B n3aenuu r) CTUPaNbHbIX N NOCYAOMOEYHbIX MALWWNH: Ha WNAHrK ANs n0AB0Aa BOAbI;
aKTyanbHyto Bepcuio M0. B) KOHAMLNOHEPOB 1 KYXOHHBIX BBITXEK: DUNLTPSI.
9. TapaHTUIHbIA CPOK HA NPUHAANEXHOCTH, BXOASILLME B KOMMNEKTHOCTL N3AENUs 10. M3roToBuTENb HE HECET rapaHTHitHble 0053aTeNbCTBa U He NPOM3BOAUT
NPUPaBHUBAETCS K CPOKY HA OCHOBHOE 3JENNE, 33 UCKIIOYEHUEM CIIEYIOLNX: 6GecnnaTHoe ceparcHoe 0GCYXNBAHNE U3AENNS B CIEYIOLIAX CAIYYanX:
a) anemeHTbI NUTaHWs (GaTapeiiku), Namnbl NPOEKTOPOB U aMMbl OCBELLEHNS ( a) ecnmusnenve, npeaHasHa4eHHoe ANs INYHbIX (ObITOBbIX, CEMEHbIX) HYXA,
3a UCKl4YeHnemM NpoAyKTOB, B KOTOPbIX NpOLLEeAypa 3aMeHbl 1amn 0CBELLeHUs MCN0Nb30BaNOCh ANA OCYLLECTBNEHUS I'Ipe,U,HDVIHVIMaTEﬂbCKDﬁ AeATeNbHOCTH,
OnvcaHa B IHCTPYKLMM NoNb3oBaTens); aTaKXe B UHbIX LIENISIX, He COOTBETCTBYIOLLMX €ro NPSIMOMY Ha3HaYEeHNIo;
6) coepuHuTenbHbIe KaGenu (ECAN OHU HE IBASIIOTCS COCTABHOM YacTbio 6) HapyleHus NpaBui W YCAOBWII 9KCryaTauuu, YCTaHOBKU W3AEnus,

b30BaTeNs W APYroil AOKyMeHTauuu,
NekTe C U3aennem;

bl HeKBanMAUUMPOBAHHOTO PEMOHTa
3anacHblX 4acTeil, BCKPbITUE U PEMOHT

3apafHOro yCTPOCTBA), HayLIHKK
TUNOB (AUCKN C NPOrPaMMHbI
namsaTtu);

B) YeX/lbl, CyMKU, PEMHU, LUHYPbI 1

UTEN, PepMmal P NYHbIX,

B H Y| n apai W apTl

b nplhcnocoGneHls,

WHCTPYMEHT, JOKYMEHTaLMIO, npunara n3pe My 3roToButenem);

r) Ha nporpammHoe oGecneyenne (I'IO) v [paiiBepsl, MOCTaBAsSeMble ) ecnn nedekT Bbi3BaH N3MeHeHBEM KOHCTPYKLMM WAN CXEMbI U3eNus,

BKOMM/NEKTE CU3[EMEM HA HOCUTENSX MHDOPMALIM PA3AN4HBIX TUMOB (BKII0YAS, MOAKMIOYEHNEM BHELLIHUX YCTPOWCTB, HE NPEAyCMOTPEHHbIX M3roToBuTeNeMm;

HO, HE OrpaHn4MBaschb I'IO, NpeayCcTaHOB/IEHHbIM HA HAKOMUTENb Ha XECTKUX ,q) ecnm lled)eKT BbI3BaH llel;lCTBI/IeM HenpeoAoIMMbIX CU, HECHACTHBIMKN

MarHuTHBIX AUCKaxX U3AENNs), a Takxe Ha HeoGX0AMMOCTb MepeyCTaHoBKM Cy4anMu, YMbILUNEHHBIMU UW HEOCTOPOXHbIMI AEACTBUSMU NOTPEGUTENs

1 HacTpoiikn MO, 3a UCKIOYEHNEM Cy4aes, koraa AaHHas Heob6xoanMocTbL VAN TPETBUX UL,

BbI3BaHa HEOCTATKOM U3AENNS, BOSHUKILVM N0 BUHE N3roToBUTENS. €) ecnn oGHapyXeHbl HeAOCTAaTKN BOSHUKLIME NOCNE Nepeayn usnenus
,uOI'IO"IHI/ITeJ'IbHOLU'IﬂZ I'IOTpeﬁI/ITe"IIO BCNeACTBME MEXaHU4eckoro noBpexaeHus, EOBﬂEﬁCTEMﬂ

a) XONOAMNBHUKOB: Ha NOTNOTUTENM 3anaxos, OYUCTUTENU BO3[yXa BJIary, BLICOKMX WM HU3KNX TEMNEPaTyp, KOPPO3NM, OKUCEHIS, MONaaaHns

(610A€3040paTOPbI), GUALTPBI, MONKM, SLUMKIA, NOACTABKM 1 APYTUE EMKOCTI BHYTPb NOCTOPOHHMX NPEAMETOB, BELECTB, APYriX XUAKOCTEN, HACEKOMbIX

ANS XpPaHEeHUs NpOAyKTOB; VNN XUBOTHBIX;

6) neun v MUKPOBONHOBbIE NEYN: PeLETKA, BEpTeNa, N0TKN ANs 3anekanus, X) ecnn TpebyeTcs 4McTKa ayaMo - BUAEOTONOBOK, NPUBOAOB ANS

Kepamuyeckue NOTKU, NOTKM ANS NPUTOTOBNEHUS KOHBEKLMOHHBIM CYUTBIBAHMS MHDOPMALNK C HOCUTENEN PA3NINYHbIX TUMOB;
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3) ecnunoBpexAeHus (HeL0CTaTKM) Bbi3BaHbl BO3AEMCTBNEM KOMMbLIOTEPHBIX
BMPYCOB ¥ aHANOMMYHLIX UM NPOrPaMM; YCTaHOBKOM, CMEHOI UK yianeHnem
naponei (kogoB) uapenus, moaudukaunein wn (Uan) nepeyctaHOBKOW
npepyctaHosnexHoro MO n3penus, yCTaHOBKOM W WUCMONb30OBaHWEM
MO TpeTbux Npou3BOAMTENEN (HEOPUrMHANbHOro), GopMaTUpPOBaHUEM
HakonUTenen Ha XeCTKUX MarHUTHbIX Anckax, NPUMEHEHNEM CEepPBUCHbIX
KOZI08;

1) ecnnaedekTBO3HUKBCAEACTBUE ECTECTBEHHOMO M3HOCANPY AKCTYaTaLUMN
n3penuns. an 3TOM NOA, eCTECTBEHHBLIM M3HOCOM NOHUMAIOTCA NOCNEACTBUS
3KenAyaTaumn U3eNuns, Bbi3aBasLUME YXY/LIEHUE UX TEXHUYECKOTO COCTOSIHIS
W BHELIHEro BMaa u3-3a ANnTenbHOro NCNob30BaHUs AaHHOr o0 3aenns;

K) €Cnu NOBpexeHus (HeaoCcTaTku) Bbi3BAaHbl HECOOTBETCTBUEM
CTaHaapTam WAu TeXHUYECKUM pernameHTaMm nutanunx, Kaﬁeﬂbelx,
TeNEeKOMMYHMKALNOHHBIX CeTel, Mo
13-3a 0cobeHHOCTelN penbeda U A

NOAKMOYEHNEM K U3LENMI0 APYTUX
BHELLHWX YCTPOICTB;

n) ecnu NOBPEX/[eHWs BbI3BAHbI WUCMONb30BAHNEM HECTAHAAPTHBIX
(HeopuruHanbHbIX) 1 (MK) HeKa4eCTBEHHbIX (MOBPEXAEHHbIX) PACXOAHBIX
MaTepuanoB, NPUHAANEXHOCTEN, 3anacHbIX YacTel, ANEMEHTOB NUTAHMS,
HocUTENen MHHOPMALMIA PASNNYHBIX TUMOB (BKKOYAS, HO, HE OrpaHNiMBasiCh
ayauo-, Bugeokaccetamu, CD, DVD auckamu, kaptamu namsu, SIM kaptamu,
KapTpuaxamm);

M) €CNN HeAoCTaTKKN BbI3BaHbI NOyYEHUEM, yCTaHOBKOﬁ n UCNosib30BaHNEM
HECOBMECTMMOrO KOHTEHTA (MeNoauu, rpaduyeckue, BUAEO 1 Apyrue daiinel,
NpUNoXeHNs Java v NofoGHbIE M NPOrPaMMbl);

H) €CAn [AaHHble, yKa3aHHble HAa MapKMPOBOYHbLIX 3TUKETKAX wn3penvs,
VICNpaBieHbl, CTEPThI, @ TAKXE B C/y4ae OTCYTCTBIS MapKIPOBOUHbIX STUKETOK
Hausgenuu;
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0) eC UCMONL30BAH HE OA0BPEHHBII 3aLNTHBI KOPOG NPOPECCHUOHANBHOMO

nuennes (LFD).
11. Vcnonb3osanme aTux npoaykTos (LCD TV; PDP TV) 3anpetweHo B KOMMEep4eCcKoil 1
[NeN10BOY Cpe/ie 1 BKio4aeT B ce6 Crelylolume orpaHuyeHns: 1loboe Mcnonbaosanme
C noay4yeHnem npubeinu nan GUHAHCOBON BIFOALI, NYBAMYHBIA Noka3 B knybax,
Gapax u pectopaHax, Wn No6oe KOMMEPYECKOe NCNoNb30BaHNe HEMPEePbIBHOIO
WAN NPeiHaMEPEHHOTO [10/Ir0BPEMEHHOT0 0TOBPaXeHMUs HOBOCTHBIX COOBLLEHMIA,
CTaTM4ECKIMX U1 GUKCUPOBAHHBIX N30BPaXEHMil Taknx Kak pacnncaHus, a Takxe
KapTUHOK B opmate 4:3 N BUAEOKOHTEHTA C NOCTOSIHHbIMI YEPHBIMU NOSI0CAMN.
12. Hacrpoiika n yctaHoBka (c60pka, NOAKIOYEHNE W T.N.) N3AENUS, ONUCAHHbIE
B [JOKyMEHTALMN, Npunaraemoil K Hemy, MOryT ObiTb BbINONHEHBI Kak CamiuMm
nonb3oBatenem, Tak u cneyuanuctamu ACL, cootseTcTByloLero npoduns n pupm-
npoaaBLOB (Ha NNaTHOM ocHoBe). Mpn 3TOM NMLO (OpraHusauus), ycTaHoBuBLIEE
aBUILHOCTb M KaYecTBO YCTAaHOBKM
aHWe Ha 3HAYNMOCTL NPaBUNLHON
HO paboThl, Tak U ANA NONy4eHUs
o6cnyxusanus. TpeGyiite ot cne-
lonuMele cBefieHNs 06 yCTaHOBKe B
rapaHTUiiHbIA TaNoH.
13. HacTosiTensHo peKoMeHayem OCYLLECTBSTb PE3EPBHOE KONMPOBAHME Ha BHELL-
HUit HOCUTENb MHDOPMALMK BCEX AaHHBIX, KOTOPLIE Bbl XpaHUTe B namsiTih COTOBOrO
TenedoHa U HbIX LMGPOBbLIX YCTPONCTB.
14. «CamcyHr 3nekTporuke Ko., JITA.» He HEeCeT OTBETCTBEHHOCTb 38 BO3MOXHbIN
Bpe/, NPAMO UM KOCBEHHO HAaHECEHHBIN N3AENNEM NI0ASM, AOMALIHUM XNBOTHbIM,
VIMYLLIECTBY B CNly4ae, €C/M 3TO NPON3O0LINO B PesynbTaTe HeCOBMIOAeHNs Npasun n
YCNOBUI 3KCAAyaTaLMu, yCTaHOBKM U3AENNS; YMBILLEHHbIX NN HEOCTOPOXHbIX Aeii-
CTBWIt nokynatens (notpebutens) nam Tpetbnx nuu. Takxe «CaMmCyHr dnekTPOHUKC
Ko., JITa.» He HECeT OTBETCTBEHHOCTL 33 BO3MOXHbI BPE, NPSIMO U KOCBEHHO
HaHECEHHBIA 3AeNNeM COOTBETCTBYIOWEr0 Ha3HAYeHNSs, B Pe3ynbTaTe noTepu, no-
BPEX/IEHNA UNI U3MEHEHUS AaHHBIX M NHdOPMALWM.



AOMNOJIHUTESIbHLIE OBSA3ATE/IbCTBA U3rOTOBUTENS

M3roToBuTeNb YCTAHOBUN ZIONONHUTENBHOE 0653aTENLCTBO (NMpefocTaBNeHe
feTtanu GecnnaTtHoO B C/ly4ae €e HeWcnpaBHOCTU, BOSHUKILEN NO BUHE
M3roTosuTens) B oTHoWeHNUM asuratens DD 1 MIHBEPTOPHOTO MOTOPA CTUPanbHbIX
MallUVH, MIHBEPTOPHOrO KOMNPECCOPa XONOANNLHUKOB U KOHANLNOHEePOB, BIO-
KepaMmnyeckoro nOKPbITUA MUKPOBONHOBbLIX I'Ie‘ieﬁ, WHBEPTOPHOro MoTopa
nbinecocos cepun SCO7F80, VRI000, VSB000 cpokom Ha 10 neT ¢ aathl npoaaxu
uanenus. [letanb NpefocTaBnsieTcs 6ECMNaTHO B CNyYae BbIMOIHEHNS PEMOHTA
ABTOPW30BAHHLIM CEPBUCHBLIM LIEHTPOM.

YBAXAEMbI NOKYNATESb!
Cnacu60 3a npuoGpeTerre npoayKLun Samsung.
Ecnuny Bac BO3HWUKHYT BONPOCH! v NoTpebyeTcs nomoLb, Bul umeete
npaBo 06paTuTLCs K nposiasLly unm B Epy i
B WHTepHeTe:
B pasgene «Moaaepxka» caitta komna
DOCTYNHbI: CNPaBOYHbIE MaTepuansl,
NCNONb30BAHWIO, BUAEOUHCTPYKLMK, O

CBA3M;

no tenedoHy:

KA3AXCTAH 8-10-800-500-55-500 (GSM: 7799)
KbIPIbI3CTAH 00-800-500-55-500 (GSM: 9977)
TADKUKNCTAH. 8-10-800-500-55-500 (GSM: 8888)
Y3BEKUCTAH.. 00-800-500-55-500 (GSM: 7799,0799 (UZTELECOM))
MOHIonmnsa 1800-2555

* GecnnatHo ¢ No6oro MoGKALHOro onepaTopa

nucbmom: TOO «SAMSUNG ELECTRONICS CENTRAL EURASIA» (CAMCYHI
QJIEKTPOHWMKC LIEHTPAJIbHASA EBPA3NS).

Pecny6nuka KazaxctaH, AOSD7M5, ropoa Anmatsl, ANIManuHCKuii paioH, ynuua

XKentokcan, 115, 3 atax.
AononuutenbHylo WHGOPMaUMio 0 NpoaykuMM Samsung Bbl HaiieTe Ha
0huLMaNbHOM CaiiTe KOMMaHN WWW.Samsung.com

WUndopmaums ans notpebutenei Kazaxcrana, Tagxukuctauna, Keipreiacrana,
MoHronuu u TypkMeHucTaHa:

MocnepHuii 3Hak (S) — KOHTpONbHAs @YKBa (MHOTAA MOXET OTCYTCTBOBATb);
Mocnentue natb undp (34567) — COGCTBEHHO CEPUIiHbIN HOMED;
LLlecToi1 3Hak ¢ KOHLA (2)- MeCsL, U3roTOBNEHUS;

CeppMoit 3Hak ¢ KoHua (W) - rof, M3roToBNeHus;

Briepeay eLle MOryT HaXoANTLCS 0T 3 10 7 3HAKOB.
KOAWPOBAHUE MECSILLA: no nopsaky HomepoB 1 ...
CceHTs6pb), A - okTIGpb, B - HOsGpb, C - aekabpb.
KOAWPOBAHME rOAA: C-2012, D-2013, F-2014, G-2015, H-2016, J-2017,
K-2018, M-2019, N-2020, R-2021, T-2022 , W-2023, X-2024, Y-2025

9 (sHBapb...
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OBPA3EL



Country name (in English) Country name (in local language) Page
English (General Terms) English (General Terms) 15
Armenia Zwjwuwnwiu 19
Azerbaijan Azarbaycan 25
The Republic of Belarus Pecnybnvka benapycb 30
Georgia Logdommggmmm 35
Kazakhstan KasakcTaH 39
Kyrgyzstan 44
Moldova 50
Mongolia 55
Russian Federation Poccuiickas ®epepaums 30
Tajikistan TOYMKNCTOH 60
Turkmenistan Turkmenistan 66
Ukraine YkpaiHa 71
Uzbekistan O‘zbekiston 76

Russian text for Turkmenistan,
Kazakhstan, Tajikistan, Mongolia,
Kyrgyzstan, Uzbekistan

MHdopmaumsa Ha pycckom a3bike ans TypKMeHucTaHa,

Pecn. KazaxctaH, Pecn. Tagxunkmuctad, MoHronun,

Pecn. KbiprblacTtaH, Pecn. Y36ekucTaH
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