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Carte de garantie

BatanraaHbl xyyaac OPERATOR SIM LOCK °

Using the Product, the Buyer accepts the terms and conditions set forth in this warranty card.

Wcnonb3ays N3penue, MokynaTtens NoATBEPXAAET CBOE COMMacve C YCNOBUSIMU, N3NOXEHHBIMU B HACTOALLEM rapaHTUAHOM TasloHe.
Ogquwgnpatiiny wpwnwnnwupp, gunpnp hp hwdwdwjungniu £ nwihu Gpw2fuhpuwhu unpnuned wnbw ogunwgnpddwl wuwjdwlubphu:
Mahsuldan istifade edarkan alici zemanat talonunda serh olunmus sertlerla razi oldugunu tesdiq edir.

3mmEYd@&ob 388myn6gd0b 398mbgg3zo80, 8mdbasmMydgmo gmsbbdgds dm3gdgmo bogsmebGom Gommbal 30Mmmdgdl
BOHIMHIH, KOnAaHyb!, OHAIPYLLI COSTeHIMHIH, KENiNAIK TANOHbIHAAFbI KOPCETIIFEH LIAPTTAPbIMEH KENICETIHAIMNH aHbIKTanab!.

Byilomay KonaoHyy MeHeH, Cartbin anyydy kenunavk TanoHyHaa 6enrneHreH waprrapra Toayk MakynayryH 6epreHanrviH bipacTanT.

Utilizind Produsul, Cumparatorul accepta conditiile enuntate in talonul original de garantie.

{ TRADE

ByTaaraaxyyHUIAr alumriax axancHasp xyaaniaH asard aHaxyy 6aranraaHbl XyyacaHm, GU4URACEH HOXLONYYANIAT XYN33H 3eBLUeepy GaiiHa. { ORGANIZATION H
Bo uctudogan maxcynot, Xapuaop poauriuv xyapo 60 waptxoun aap Koptv kadonarum maskyp 3vkprapavaapo Tacavk, MeHamosia,. H STAMP H

Oniimi ulanmagy bilen, Alyjy bu kepillik talonynda beyan edilen sertler bilen razylygyny tassyklayar.
dakTom BUKOpUCTaHHS Bupoby noKynewub NiaTBEPAXKYE CBOIO 3rOAY 3 yMOBaMU, LLLO HABEAEHI Y rapaHTInHOMY TanoHi
Xaridor, buyumdan foydalanish bilan, ushbu kafolat talonida keltirilgan shartlarga o‘zining roziligini tasdiglaydi.




Warranty period® and Free Service period " (Year °)

Poccuiickas ®epepauus, SEDTEEELL ..
2wjwuwnuiy, Azerbaycan 1I_\_I_Io:ron _Vnc, To-:.uxvnc_Tou, Ykpaina
Products iirkmenistan, O‘zbekiston
Warranty Free Service Warranty Free Service Warranty
period® period © period® period ™ period®
3DG, AUD, BRP, DVD, DWS,GAC,HHP, HTS 1 - 1 - 1
LCD TV, PDP TV, OLED TV 1 - 1 1 1
DSC 1 1 1 1 2
PDP MON, LCD MON*, LFD MON (LH10"), OLED MON 2 - 2 - 2
AC 1 2 1 2** 3
AC (Tonbko ansa Poccuiickoi deg - -
LFD MON, HTV - 3
VC (SC20F70, SCO7F80, SC1 - &
ELO, MWO, REF, VC, WM, AIRDRESSER 1 1 2 3
WD 1 - 1 - 3
ACR 1 - 1 - 2
HOOD 1 - 1 2 2
MICRO LED 1 2 1 2 3
DLP 1 - 1 2 1

* 3 years, if the 6-th figure from the left is even (for Russian Federation, Republic of Belarus, Ukraine). 3 rona, ecnu 6-9 uudpa 8 HanmeHoBaHUM Mofenu — yeTHas (ans Poccuiickoi
Depepaumn, PecnyGnnkn Benapyck n Ykpantbi). 3 poku, sikuio 6-Ta undpa B Hassi mogeni — napHa (ans PO, PE ta Ykpaiun).

**Aba koHanunoHepnepy (AC) yuyH Gekep cepeuCTUK Teinee Samsung TapabbiHaH cepTudukaumsnapraq aguc tTapabbiHaH OPHOTYATAH XaHa OPHOTYY XEHYHA® MaasbiMaTTbl KENUIANK
TaNoHyHa KUPrU3YYAeH KUMMH raHa WLLKE albipbiiar. AraapxXyynarduiti yHaryil 3aceap yinaunraar CamcyHraac anba Ecoop 36BLLIESPErACeH Gaiiryynnaraap Cyypuyymx, M3A33IMiAr
6atanraar xyrauaaHb! XyyacaH [39p TOMAIMNICIH TOXNONAON XY4NHTIN GaitHa. Bapou koHauTcroHepxon(AC) 60 WapTXom ry3opuiu a3 4oHnGu WHOHaHaav CamcyHr Ba BOPUA HaMyaaH!
MabnymoT Ga TanoHu kadonatii aap 6opan WMHOHMAAH, XN3MaTPaCOHMM POMrOH MeluHnxoa kapaa mewasap. Howa sowadyjylaryii (AC) mugt serwis hyzmat dowri Gigin Samsung



Warranty period® and Free Service period " (Year ) BWC2302
Moldova sz:zz’;::a bsgsGaggmm KasakcTaH
Wartanty | 198 | Warrany | (F128 | warranty | 500 | warray | E%0
peicd period © erics period 1 peiod period 1 eticd period 1
3DG, AUD, BRP, DVD, DWS, HHP, HTS, 2 _ 1 _ 2 _ 1 _
LCD TV, PDP TV, ACR, OLED TV
DSC 2 - 1 1 2 - 1 1
PDP MON, LCD MON*, OLED MON, 5 : 5 : 2 ) 2 )
LFD MON (LH10)
AC y N 1 1 =
LFD MON, HTV = 3 ]
VC (SC20F70 series, SCO7F B 5 _
series, SC12H70 series)
VC, WM, ELO 2 2 2 - 1 -
REF 2 1 3 - 2 - 1 =
MWO, AIRDRESSER 2 1 1 - 2 - 1 -
GAC, HOOD 2 - 2 - 2 - 1 -
WD 2 1 2 - 2 - 1 -
MICRO LED 2 1 1 2 2 1 1 2
DLP 2 - 1 - 2 - 1 2

ygtyyarlandyrylan gurnayjysy tarapyndan enjamlar gurnalyar we kepillik talonyna gurnalandygy hakynda maglumatlar girizilen yagdayynda teklip edilyar.Konditsionerlar(AC) uchun bepul
servis xizmati fagat Samsung tomonidan tasdiglangan o‘rnatuvchilar tomonidan o‘rnatish bajarilgan bo‘lsa va kafolat taloniga kiritiigan bo‘lsa amal giladi. For air conditioners (AC) free
service is provided only if it was installed by a Samsung authorized installation organisation and filling the information in warranty card.
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Ne English Pycckuit Zwjtptu Azerbaycan JoGogmo
Require please - -
from the salesman Moxanyiicta, TpedyinTe RUnANL BUp Ywwnnnhg Zahmat olmasa, %emanat 6mbm3m: 8mbmbm3mm
" OT NPOoAasLA 3anoNHEHNs talonunun ve o climledan &
to completely fill - wwhuwugk| [nwgutip icoridaki rdilan kuponun 3939039l boga@sbgom
{5 Larantee card rapaHTUAHOIO TanoHa, fpw2fuhpwhl Lunnntp igaridaki gopardilan kuponu bl 313br35. Jos oo
?ncluding tear o‘ff BK/IK04@S OTPLIBHOM KYMNOH UL enndnn dwup doldurulmasini saticidan 55 b@b Uﬁbﬂﬁ ) 00R5 @
- i mbobggo yaob Romgmoo
coupons inside BHYTPY telab edin 030 49 3!
1 | Product Vsnenne Uwnpwup Mehsul 3mBymdommds
2 Model/Model name | Mogens uUnnb Model dmogmo
3 | Serial N2 byFogmo bedgfo
4 | Purchase date 3990@30b mdMoro
5 Trade organization dupma npogaseL, Hwawnnn uquiwytpwnieiniu | Satic tagkilat 393go@ggmo jmd3sbos
Trade organization Hwawnnn Yuquwlbpuwntpjwu ] - 39390390 jm33sbools
6 address Anpec ¢pupmbl npoaasLa hwugtu Satici tegkilatin Ginvani Fobodoon
Trade organization dwéawnnn Yugdwybpwniejwu . . - | 398goggmo 3md3sbool
7 phone TenedoH Grpmbl Npoaasua Ltnwhunuwhwiwnp Satici teskilatin alage ndmrasi @)8@3‘8‘“50
8 | Operator SIM-lock SIM-lock onepatopa Owtipwwnnph SIM-lock Operatorun SIM-Lock-u m3gto@m@ab SIM-lock-o
9 | Warranty period [apaHTWiiHbIi CPoK Gnwifuhpuwjhu dwdytin Zamanat middati bogaMab@om 3gMommo
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Ne English Pycckuii 2wjtptu Azarbaycan JoGogmo
. . Cpok 6ecnnatHoro Odenigsiz servis xidmatinin agabm byegob
10 | Free Service period GEPBACHOro OBCAYKUBAHMS Uuyswn uywupyuiwl dwdybn miiddeti 8m8bobv‘qrﬁgaob s
11 Installer company OpraHunsaums yCTaHOBLLNK Stinwnnpnn Yuqudwytpwnipniu | Qurasdiran teskilat dmaaoﬁoo nEb@)oQ\o@)mﬁn
Theinformation WHbopmaums no yctaHoske Stintwwnynipiniu wwpwuph Mahsulun quragdirimasi 0bgmAs(300 3mEYJ@0b
12 | about the installation b dui U u h nda malumat
of product npoAykTa wntnunpUWU twuh agqinda maluma 0bbGoma(snab dgbabgd
13 | Installer name damnnns yctaHoBLIMKA Stnwnnnnh wqgquuntup Quragdiranin soyadi an@a@o@mﬁmh aaorﬁn
14 | Certificate N2 Homep ceptudukara utpunh$hywinh hwdwpp Sertifikatin némrasi bg@Bogags@ab bmdgma
15 | Installation date 0bb@ama(300b mdtmo
16 | Year Bgmo
17 | Special marks CneuuanbHble 0TMeTKM Zwwnniy ugnudutin Xiisusi nisanlar b3ggosma@o smbod3bgda




Kasak

Keipreia Tunmu

3a60oHu TouMKIn

Turkmenistan

caTylwblAaH Keninajik TanoHbIHbIH,
XoHe y36ei KyNOoHbIHbIH TONTLIPYbIH
Tanan eTiHi3

Cartyy4ynaH Kenunayk TanoHay
V4UHEH alipbIn anma KyrnoHay
KOLLIO Tanan KbinblHpi3aap

JNytdaH, a3 pypyLanaa nyp
KapaaHw TanoHu kacdonari,
VHYYHWH Bapakav Gyppuiuyaa aap
nAapyH 6yaapo tanab kyHen,

Satyjydan kepillik talony, sol
sanda igindéki béliinyan kupony
doldurmaklygy talap etmegifiizi
hayys edyaris

1 Tayap XKacanraH 6ylom Maxcynot Oniim (haryt)
2 moaeni Yarycy Mogpen Model
3 cepusiiblk HOMIpi eriya belgisi
4 caTbliFaH KyHi atylan senesi
~=
5 caTyLubl pupma Cartyydy pupma Wwpkatn dypywasaa jy firma
6 catyLbl GYPMaHbIH, MEKEH Xalibl Cartyyuy drpmaHbiH gaperv Cyporau wpkatv Gpypywanaa Satyjy firmanyii salgysy
7 caTyLubl PUpMaHbIH, TenedoH Hemipi | CaTyydy drpmaHbiH Tenedory Tenedonu wupkaTtu GypyliaHna Satyjy firmanyii telefony
8 onepatop SIM-lock SIM-lock onepatopy Onepatopu SIM-lock Operatoryii SIM-logy
9 Keningjik mepaimi Kenunauk meexeTy Myxnatu kadponarin Kepillik mohleti
10 TeriH cepBUCTIK KbI3MeT Mep3iMi AKbICHI3 Xara ap Tapantyy Myxnatn xuamatpacoHum 6emyaz, Tolegsiz serwis hyzmatlarynyfi

TENNeeHYH MeBHeTY

mohleti




N2 Kasak Kbipreis tunmn 3a6oHu TOYMKIA Turkmenistan

1 OpHarty dupma OpHoTynraH pupma LUnpkaTti HacOKyH Gurnayjy gurama

12 OpHary xarblHaara MasimeT 3‘2’;’;’5&;?”““' Gotorya AXGOpOT onan Hacbu Maxcynot aggngturnalmagyna degisli
13 OpHATYLLbIHbIH, aTbl XOHi OpHOTYYHYHYH ¢! bl [0} Hac6rap Gurnayjynyi familiyasy

14 cepTudukat Hemipi TacTbikTamaHblH HOMepU Pakamu ceptudumkat Sertifikatyfi belgisi

15 opHaTy mep3imi Gurnalan senesi

16 | Xbin Yyl

17 oGenri ATaiibit 6enrunep Kawaxou maxcyc Yorite bellikler




O‘zbekcha

YkpaiHcbka

Romanian

Motron

Iltimos, sotuvchidan vakolatli
hizmat varagasini hamda girgma
kuponlarinin tulig tuldirishni talab
qiling

Bynb nacka, Bumaraiire Big npoaas-
L5t 3aMOBHEHHS rapaHTIiHOrO TaNoHy
3 BiAPUBHUMU KYNOHAMW BKIIIOYHO

Va rugam sd cereti de la vanzétor
completarea comletd a certifica-

tului de garantie, inclusiv cupoa-

nele detasabile din interior

Xyaanparyaac 6atasnraaHbl Xyyicklr
6ypaH Gernex tacanGap KyrnoHTo
XaMT erceH acaxuiir 6aiiHra wanrax
a4 GanHa yy

1 Mahsulot Bupi6 Produs ByTaaraaxyyH

2 Model Mopensb Model Barsap

3 Seriya ragami lepuitH ayraap

4 Sotuv sanasi laparacaH orHoo

5 Sotuvchi ®dipma-npoaaselb Firma vanzator yaanacaH KomMnaxu

6 Sotuvchi manzili Appeca dipmu-npoaasus Adresa firmei vanzator XynanacaH KoMnaHuii xasr
7 Sotuvchi telefon ragami TenedoH dipmmn-npoaasus Telefonul firmei vanzator XypanacaH komnaHuia ytac
8 Operatorning SIM-lock SIM-lock onepaTopa SIM lock operatorului OnepatopbiH SIM-lock

9 Kafolat muddati FapaHTiliHniA CTPOK Termenul de garantie Baranraar xyrauaa




O‘zbekcha

YkpaiHcbka

Romanian

Monron

TepMiH 6€3KOLLTOBHOIO CEPBICHOrO

YHaryii 3acBap yNnuunrasHuin

10 | Bepul servis xizmati Termenul de deservire gratuita
06CAyroByBaHHs xampax xyratiaa
11 | O'rnatgan tashkilot ®dipma, W0 BCTaHOBMNA BUPIO Firma instalaror CyypunyyncaH komnaHu
12 M0§Iaman| o‘rnatish to‘g‘risidagi IHdpOopMaLList LLLOAO BCTAHOBNEHHS Informatii instalarii ByTaaraaxyyHuiir cyypunyynax
ma’lumot BUPOBY 3aaBap
13 | O'rnatuvchining ismi-sharifi MaiicTep, L0 BCTaHOBVB BUPIO Maistru CyypunyyncaH XyHuit Hap
14 | Sertifikat ragami Howmep ceptudikara CepTtudwkatbiH gyraap
15 | O‘rnatilgan sana 0B! CyypunyyncaH orHoo
16 | Yil Pi Kun
17 | Maxsus belgisi Oco6nuBsi No3Haykm Notite deosebite Tycrait Tamaarnaras




English Pycckuii 2wjtptu Azerbaycan JoBogmo
3DG 3D-Glasses 3D-0ukmn 3D-wlungutip 3D-eynak 3D bsorgamgo
AC Air Conditioner Konauumonep Onnpwyhg Kondisioner Jmbogb30mbyMn
ACR Air Cleaner BosayxoouucTuTens Onwdwpnhg Havatemizlayici 359l 308639600
AUD Audio system Ayavo cuctema Untnhn hwdwywng Audio sistem 290 bob@gds
BRP Blue-Ray Player Blue-Ray npourpsisatesns Blue-Ray ujwaqunyhg Blue-Ray oxuyucu Blue-Ray 659 300bogo
DLP DLP Projector DLP npoexTop DLP wpntunnp DLP proyektor DLP 3Gmgg@meo
DSC Digital Still Camera Lndposoii poToannapat zmﬂr;?uls‘mmhummmumh Ragemsal fotoapparat | (303670 gm@madsmado
DVD DVD player DVD 3mgg6o
S Dish Washer g;JB 4:352; ob boesbo
ELO glgg;rircoopven/ @89mo / Dgesdatio
GAC Gas Cook Top a3oBasi BapoyHas naHenb Qugogwifu Qazla bisirma paneli aa‘bd‘aﬁmb ‘bﬂQaJnﬁm
HHP Mobile phone/ tablet | MoGunbHbIi TenedoH/ nnaHweT zglal.ﬁjzt;umhbnwrunu/ Mobil telefon/ planset gmi%gfg)o 63@303")60/
HOOD Cooker Hood BbiTsikka Onwpwn? wwhwpwu Aspirator aaBEman
HTS Home theatre JlomMaluHwii kuHoTeaTp Suwjhu Yhunpwepnu Ev kinoteatr bobemab gobmmgs@ o
LCD TV LCD TV set LCD Tenesusop LCD Ztnntuwnwignig LCD Televizor LCD ggmgaobmo
MON Monitor MoHuTop Unuhwinp Monitor dmbogmin
LFD Ilsgrgle Format MpodeccroHansHbIi gucnnen Uwuuwghwnwgywad nhuthiby | Proffessional monitor 36mggbombaemea@o g3Msbo
isplay
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English Pycckuii 2wjtptu Azarbaycan JoGogmo
MWO Microwave oven CBY-neyb Uhypnwihpwjhu wnwpwu Mikrodalgal soba Hndémécqrgﬁn angg’n
PDP Eﬁgﬂaﬁzzltay PDP tenesusop PDP Ztinniuinwgnyg PDP Televizor PDP &gmg30bmfio
REF Refrigerator XonoaunbHuK Uwnuwpwiu Soyuducu aquaoﬁm
VC Vacuum cleaner Mbinecoc ®nkyny Tozsoran 3830MbobAas0
WM Washing machine CTupanbHas MalmHa Lywgph dtiptiuw Paltaryuyan magin bafg(sbo 856456s
HTV Hospitality TV [OCTUHNYHBIN TENEBU30P ﬁlbnriﬂtﬂynni::t'; Mehmanxana televizoru | bab@gnddmb @gmggobmmo
WD Washing dryer bad@mBo Bobgobo
AirDresser | Air Dresser g:z;%l?;g:i@aﬂ'”b
Micro LED | Micro LED CBeToanoaHbIv gucnnen Lnuwnhnnuwyhu Eynwu Mikro LED Hndﬁm 9o
OLED TV OLED TV OLED TV OLED TV OLED TV OLED TV
oD OLED MON OLED MON OLED MON OLED MON OLED MON




English Kasak Kbiprbi3 Tunm 3a60HUN TOYMKIA Tur o
3DG 3D-Glasses 3D Kesingipiri 3D ke3 aiHek AitHakv 3D 3D dynek 3D ko‘zoynak
AC Air Conditioner KoHanumnoxepnep Konayuvonepnep KonpanTcuoxepxo Howa sowadyjy Konditsionerlar
ACR Air Cleaner Aya TazapTKpiL Aba Tazanbirbiy XaBoTo3aKyHaK Howa arassalayjy Havo tozalagichlar
AUD Audio system Ayavo xyrienep Ayavo-Tysym Cuctemau WyHaBon Audio sistema Audio sistemalar
Blue-Ray o
BRP Blue-Ray Player [, Blue-Ray oitHoTyy4y HasosaHpaw Blue -Ray | Blue-Ray pleyer Blu-rey pleyer
DLP DLP Projector DLP npoekTop DLP npoekTopy MpoekTopu DLP DLP proyektor DLP proyektor
. . CaHgblk, CaHapunTuk _
DSC Digital Still Camera GoToannapaTTap oToannaparTap Akcrupakxom wudpin Fotoapparatlar Fotoapparat
DVD DVD player DVD pleyer
DWS Dish Washer ldish yuvish
mashinasi
Electric Oven/ Elektrik/Gaz plitasi
ELO . . .
Cook Top naHeni nasens gaynadyan panel (panelli)
GAC Gas Cook Top [a3pjk nicipy naxeni a3 GbiwbipMa naHenu MaHenu nauTtau ras Gaz g_aynadyan Gaz leFasl
paneli (panelli)
Mobile phone/ ¥anol TenedoH/ o TenedpoHn mobunin/ Oyjukli telefon/ Mobil telefon/
HHP tablet nnaHweT Yionayk Gaiinansii/ nnaxier nnaHwer Planset planshet
HOOD Cooker Hood ChbIrbiHab! Copaypry4 Xasokaluak Howa gekiji Havo tortgich
HTS Home theatre Yit kuHOTeaTpnapb! Yt kKuHoTeaTpnapb! CuHamou xoHarw Oy kinoteatry Uy kinoteatri
LCD TV LCD TV set LCD Tenesu3opnap LCD Tenesusopnopy LCD-Tenesn3opxo LCD Telewizor LCD televizorlar
MON Monitor Moutopnap MonuTopnop MoHuTOpX0 Monitor Monitorlar




English Kasak Kbiprei3 tunu 3aboHUN TOYMKIA Tur [o)
Large Format . - - _ . . .| Keng formatli
LFD Display Kacibu aucnnen KECUNTVK aucnnen Hamowm kac6in Professional displey displey
MWO Microwave oven CBY-neysb MWKPOTONKYH MeLwTepn TadpaoHn M1KpoMaByi AW-peg Mikroto‘lginli pech
PDP Eﬁgaﬁzg‘ay PDP Tenesusopnap PDP Tenesusopnop PDP-Tenesn3opxo PDP Telewizor Plazma televizorlar
REF Refrigerator ToHa3bITKbILITAP MyapaTtkbluTap AXA0HX0 Sowadyjy Sovutgich
vC Vacuum cleaner LLlaHcopFbIlWwTap YaH copryuytap YaHrkatuakxoun 6apki Tozan sorujy Changyutgichlar
wM Washing machine Kip xyfbill MalmHa Kup xyyryd mawmHanap MowwuHan ninbocLuyi Kir yuwujy masyn Q;ZI::;:?;
HTV Hospitality TV fghmanhana Mehmonxona
pwizory televizori
. . Quritadigan
WD Washing dryer Glradyjy masyn mashina
AirDresser | Air Dresser Kuniinm-keye Ta3a kapmaraH ! _es’;,'g' .K'y'm. parvarish
apHanFaH wkad HUroxy6uHn nuéoc tamizleyan javoni
Micro LED | Micro LED Kapeik LED ancnneit [Juvcnnen ceetToavoan LED ysykly display LED disple:
AVOATLI Ancnnen A AVON ysyKly display pley
OLED TV OLED TV OLED TV OLED TV OLED TV OLED TV OLED TV
OLED
MON OLED MON OLED MON OLED MON OLED MON OLED MON OLED MON
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English Mouron English y Monron
3DG 3D-Classes 3D okynsapu 3D ochelari 3D-HyAHMIA LN MON Monitor Mowitop Monitor MonuTop
AC Air Conditioner | KonauujoHep ﬁg:&itigﬁafer Araapsxyynary LFD Large Format | npoceciinuii afisare B M3PraxniH
Gwiyeas Araa Display avcnnen profesionald nsnray
ACR Air Cleaner nosi#}; Aer mai curat uasspm nory MWO Microwave Mikpoxsunsosa | Cuptor cu Boruxo
n i microun
AUD Audio system Aypijo cuctema Sistem Audio Ayano cuctem L 'I-I!:neﬂiso 3 Telfe\l;;ogrz L
Blue-Ra Plazma display nnasmosﬁm cu plazma, TV PP
-Ray Blue-Ray Blue-Ray PDP
BRP Blue-Ray nnee; g
Player y P player Tornyynary panel, TV set eKpaHOM satelit Tenesnsop
DLP  |DLP Projector | DLP npoektop | DLP Proiector | DLP npoektop | [REF Refrigerator | XonoannbHuk Frigider Xeprery
Vacuum .
psc |Digital Stil Lndposuit Aparat foto Lwxutan ve cleaner Munococ Aspirator Tooc copory
Camera doToanapat digital doToannapat W Washing Npansha wawnra Masina de YraanrbiH
DVD |DVDplayer | DVD nporpasay | DVD Player | 2V machine spalat MaLMH
TO! v Jit en Televizor pentru |3oung 6yyansiH
DWS Dish Washer Mocynomuii ina Asf@ TaBa ‘ Tenesi hotel Tenesusop
MalmHa Sp: % yraary "
En " C W Mawm Aparat de uscat |XaTaar4y mawmH
ELO Electric Oven/ SKTPUHI py : QraaH
Cook Top Ayxosku i oul Y oon Air a Dulap pentru Xysuac
NOBEePXHI ucatarie GoArox TaBuaH Dresser Air Dresser pornsay 3a ingrijirea apuunraasl
Panou pe oasrom hainelor wyyras
GAC Gas Cook Top ;22253(5:')0“”& gaz pentru XvitH TaBUAH Mi Cai . . MapnaH
P bucatarie 170 | Micro LED SITIoAloAHMA EcrancuLED |avoaToii
MOGIIBHIT LED aucnnen
HHp | Mobile phone/ Tenedor/ Telefonul lap ytac/ Aanray
tablet mobil/ tablet Tabnet OLED
OAAHIWET v OLED TV OLED TV OLED TV OLED TV
HOOD |Cooker Hood |BuTsixka nositpsi Aerului evacuat | XuHLwyy copory
JHomawHin " Fapuiin OLED
HTS Home theatre kiHoTeaTp Home Cinema KuHoTeaTp MON OLED MON OLED MON OLED MON OLED MON
Tenesizop 3 pia-
LCDTV [LCD TV set KokpucTaniyHum | Televizor LCD  [LCD Tenesusop

eKkpaHoM




DEAR CUSTOMER!

“Samsung Electronics Co., Ltd.”, holding company of the Samsung
Electronics group, manufacturing the Samsung products (further named
as «Manufacturer»), having its address at: 129, Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-do, Republic of Korea registered 13.01.1969 by
the East Register Office of the district court of Suwon city (registration
number N2 000905), greatly appreciates your choice. We have applied best
efforts so that this product would satisfy your needs and its quality would
comply with the world’s best standards.

Samsung Electronics Co., Ltd. sets forth subject to compliance with
the instructions for use for its products term of service life: home applianc-
es - 7 years, TV sets, monitors, kitchen hoods, audlo video-products -
5 years mob|le phones, tablets, modei i

Prevent moisture ingress on packag
life Manufacturer recommends to apply to a Samsung Authorized Service
Center (ASC) to perform maintenance works and get advice on disposing
or on further safe operation of the product to prevent its incorrect func-
tioning or failure. You can get Samsung Authorized Service Center (ASC)
addresses and telephone numbers from the Unified Customer Support
Service or from www.samsung.com. Please refer to applicable country
(hereinafter Country) section to find Unified Customer Support Service
phone number. We strongly recommend addressing ASCs should you have
any problems with the operability and use of your device.

All the products are specially designated by Samsung Electronics Co.,
Ltd. for supply to Country and have been designed with regard to the par-
ticular service environment typical of this Country. To make sure, please
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check the device and its packing for the official compliance marks.

In order to avoid misunderstanding we urge you to read carefully the
User’s Manual, terms of warranty, to check whether the warranty card is
filled out correctly and delivery set is correct. Product sales should be
carried out in accordance with local legislation. Warranty card is valid if
following entries are made correctly and clearly: model, serial number of
the device, date of sale, readable seals of the seller and the customer’s
signature. Device model and serial number shall match those specified in
the warranty card. Should these conditions be violated or should the
warranty card details be altered, erased or rewritten, the warranty
card is recognized void. Fiscal or other document confirming the fact
and date of sale should be provided in this case. If date of sale cannot be
rotection laws of the country of pur-

Electronics Co., Ltd. confirms accep-
tomer’s requirements set forth by the
hould any defects be identified in the
product due to the Manufacturer’s falilt. Samsung Electronics Co., Ltd. re-
serves the right to reject claims by its customers and to deny free service
should the terms below be violated. Warranty and free service obligations
of the Manufacturer are executed according to the legislation of the Coun-
try, where warranty and/or free service provided. Samsung Electronics
Co., Ltd. sets forth for its products warranty period, measured from the
date of sale, and period of free service, measured after warranty period
expiry, enlisted in the table on the pages 2-3. In this case, the warranty
period and the free service period are limited by the product life.



Terms of Warranty and Free Service:
1. The Manufacturer’s warranty and free service obligations cover exclusively
models designated by Samsung Electronics Co., Ltd. for exportand sales within
territory of the Country, purchased in this Country and certified for compliance
with the state standards of this Country.
2. Freeserviceis extra obligation by the Manufacturer to eliminate defects
of product due to the Manufacturer’s fault free of charge for the purchaser
(consumer). Free service for air conditioners is provided if the air condition-
ers was installed by a Samsung authorized installation organization.
3. Replacement of faulty parts (units, assemblies) of the product within the war-
ranty or free service term results neither in new warranty term being established, nor
innew free service term for the whole product or replaced parts. The Manufactureris
continuously improving usability of the product software and prowdes opportunities
for the software update by consumers for a i
applications available to the user at the cg
matic software update subject to user’s @
sible for saving of the product software
or modified during the life without assistant'®
Manufacturer always recommends using a current version of the product software.
4. Warranty period for accessories, which belong to the product’s delivery
package, is the same as for the main product, except the following:
a) batteries, lamps for projectors, illumination lamps, except the prod-
uctswhere the procedure of illumination lamps replacing is described in
user’s manual;
b) connectioncables (iftheyare not part of the charger), headphones, vari-
ous data storage devices (disks with software and drivers, memory cards);
c) cases, bags, belts, strings for carrying, installation devices, tools,
documents accompanying the product;
d) software and drivers supplied with the product on various data stor-
age devices (including, but not limited to, software factory installed on

the product’s hard disks) as well as software re-installation and setup
excluding situations when the need to re-install or setup results from the
product’s defect due to the Manufacturer’s fault.

Additionally for:
e) refrigerators: odour absorbers, air purifiers (biodesodorators), fil-
ters, shelves, boxes, fixtures and food containers;
f) ovens and microwave ovens: wire rack, spit wire rack, roast wire
rack, baking tray, ceramic tray, convection tray, broiler tray, water bowl,
steamer, steamer tray, steamer plate; gas cook top: burner lids, flame
spreaders, grates;
g) vacuum cleaners: hoses, pipes, brushes, heads, dust collecting
bags, filters;
h) washmg machines: filters, hoses for water supply;

ell as other purposes beyond its

intended use;
b) ifthe provisions on operationandinstallation setforthinthe User’'s Man-
ual and other documents accompanying the product have been violated;
c) if the product has indications of attempted unauthorized repairs;

d) if the defect is due to alteration of the product’s design or layout,
connection of external devices unauthorized by the Manufacturer;

e) ifthe defectis due toan eventof force-majeure, accidents, intended
or reckless acts by the consumer or third parties;

f) if damage is identified after the transfer of the product to the con-
sumer due to action of mechanical stress, moisture, high or low temper-
ature, corrosion, oxidation, penetration of foreign objects, substances,
liquids, insects or animals;



g) ifcleaning of audio-video heads, drives for reading various data stor-
age mediais required;

h) if the damage is due to computer viruses and similar programs, set-
ting or changing password, modification and (or) re-installation of fac-
tory installed software, installation and use of software by third parties,
formatting data media on hard disks;

i) if the defect is due to natural wear during operation of the product.
Natural wear is considered as consequences of product usage, resulting
inworsening of technical state or appearance due to enduring usage;

j) if the defect is due to insufficient capacity of telecommunications
networks and radio signal power, including due to local landscape and
urban environment, use of telephone set on the network coverage
threshold or beyond or due to connecting to other inappropriate or de-
fective external devices to the proguéi:

BR dISCS flash memory cards, ca
Samsung Electronics Co., Ltd. or due to use of reﬁlled counterfeit, re-
built cartridges as well as cartridges with mechanical damage (cracks,
chips, indications of penetration etc;

1) if the defect is due to receipt, installation and use of incompatible
content (melodies, graphics, video and other files, Java applications and
similar programs);

m) if the data specified on the product labels are corrected, erased, or
if there are no labels on the product;

n) if usage non approved enclosure for LFD;

0) any damage resulting from any failure to follow operating or mainte-
nance instructions contained in any instruction manual or owner’s manual
available in connection with the product.
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6. Use of these products (TV, Monitor) forbidden in a commercial / busi-
ness environmental, which shall include, but is not limited to, the follow-
ing: any use for profit or financial gain, public display or events such as
clubs, bars and restaurants including continuous statical or graphical dis-
play, orany commercial use of continuous or intentional long term display of
News reels («tickers»), static or fixed images such as timetables and 4:3
pictures or video content displaying permanent black bars.

7. Setup and installation (assembly, connection etc.) of the product de-
scribed in the accompanying documents may be performed by the user
or specialists of profile ASC and seller (at a charge). Besides, you can use
services by other service suppliers possessing certificate of conformity for
this type of works. Should this the case, the person (organization) which has
installed the product i |s liable for installation (setup) correctness and quality.
ificance of proper installation for both
warranty as well as free service ser-
to enter all the required installation

al data media all the information you
keep in the memory of your cellular pflone or other digital devices.

9. Samsung Electronics Co., Ltd. expressly disclaims any liability for pos-
sible damage inflicted directly or indirectly by the Samsung products upon
people, pets, property if the damage is due to non-compliance with the op-
eration and installation provisions; intended or reckless acts by the purchaser
(consumer) or third parties. Besides, Samsung Electronics Co., Ltd. disclaims
any liability for possible damage inflicted directly or indirectly to the Samsung
respective products due to loss, damage or alteration of information or data.

Additional obligations of the manufacturer.

The manufacturer has established an additional obligation (to provide the de-
tails for free in case of its failure) in point: of inverter motor of washing machines/
Dryer, inverter compressor of refrigerators for 20 years from the purchase date;



Bio-ceramic coating of microwave ovens, Inverter motor of vacuum cleaners ex-
cept for POWERDot Series, inverter compressor of air conditioners for 10 years
and Battery of Jet Bot series, BESPOKE Jet series(VC) for 2 years from the pur-
chase date. The spare part is free of charge for a customer in case of a repair in
authorized service center.

DEAR CUSTOMER!

Thank you for purchasing this Samsung product.

If you have any questions or need assistance, you may contact to a dealer
or Unified Samsung Hotline service:

¢ ininternet:

in the «Support» section of the company website at www samsung. com/
ru/support available: reference materi s
tion videos, online consultation, feedh

* byphone:

ARMENIA* .. 0-05555
*to clarify the costofacall, contac 0 prov rvices

AZERBAIJAN ..ot 0 88-555-55-55
BELARUS. 8-10-800-500-55-500
GEORGIA ..ottt 0-800-555-555
KAZAKHSTAN . 8-10-800-500-55-500 (GSM: 7799)
KYRGYZSTAN.. ...00-800-500-55-500 (GSM: 9977)
MOLDOVA ¥ L.t 22-667400

* to clarify the cost of a call, contact the operator to provide services
RUSSIAN FEDERATION ......coooviiiciiiciiicind 8-800-555-55-55
for corporate users 8-800-555-55-33
TAJIKISTAN.. 8-10-800-500-55-500 (GSM: 8888)
UKRAINE 0-800-502-000
for corporate users 0-800-500-777

UZBEKISTAN.00-800-500-55-500 (GSM: 7799, 0799 (UZTELECOM))
MONGOLIA 1800-2555

¢ byletter:

Please find information on pages with local language.

Additional information about Samsung products can be found on the of-
ficial website of www.samsung.com

Seventh digit from the end (W) - year o
From 3 to 7 digits may stand in front.
MONTH CODING:

In order of month numbers 1 ...
B - November, C - December.
YEAR CODING:

C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019,
N-2020, R-2021, T-2022, W-2023, X-2024, Y-2025

anufacture;

9 (January... September), A - October,



LurqtLhaunra

“Samsung Electronics Co., Ltd.” puytpnipjniup («Uwduntug
Eikywnpnuppu Un. Lnn») Samsung Electronics fudph gliuwdwuwghu
puytpnipjniup, npp hwunhuwuntd £ Samsung wwpwupwUh2h
(wpwwnpwuph) wpnwnpnn (hanwgwnud' Upnwnpnn), hwugt' Ynpbiwgh
Lwupwuwbwnipntu, Ynugh-"n, p. Unynu, Gugunug-Gnt, Uwduntug-
rn, 129" gpwugdwad Unwynu pwnwph Upbbpjwu 2powuh nwwnwpwuh
gnpwugwdwwnjwuntd (gpwugdwu N2 000905) 13.01.1969p, hwjwnuntd
E hp funphu Gpwhuinwghwnnie)niup Q6p punpnipjwu hwdwp: UGup
wnbightp wutu huwnpwynpp, npwtugh ndjw) wwpwupp pwdwpwnh QGp
wwhwugutiphu, huy npwyp hwidwwwinwufuwuh w2uwnphp (wywagnu
‘udntputiphu:

«Uwduntug Ejywmpnuhpu Y whwuncd £ pjw
dwdytiwn hp wpnwnpwugh hwdw dan Ul nu
ntwpnid® YEugwnuwihu wnbfu Luthwgnt)gu gpe
dnuhwnputip, unhwungwjhu ont sub fuuhyw & 5

wwnh, poowjhu hinwfunuutin, wwuzkwnutp, dnntdutip, wpnGlunnputin
=3 tnwph: Swowjntpjwu dwdytinp hw2gwnyyned £ wwpwlpp uwwennhu
thnfuwugtiint opjwuhg: Gpt wwpwuph wGnwthnfudwlu opp huwpwynp
E hwunwint], wwyw wyn dwdwuwlwhwwndwdutpp hwadwnpyyned Gu
wwpwuph wptnwnpntejwl opnduuhg:

Upunwnpwuph wwhwwuntfu nt mbnwihnunidp whwnp £ junwpybu
phinUwpwthdwy Vpwulbtph hwdwdwju (wnjwntejwl wwpwaownid)
wwnwnpnnh gnpdwpwlwihu thwebpwynpdwdp : @ny dh nytp winwhh
funuwywgntd :Upinwnpwuph dwnwjniejwl dwdlytinp (pwuwinig htinn,
wnndhiwyinhy wzluwwnwuputipp hpwlwuwgubint b hnwgw wunwlug
2whwagnpadwu Ywd ninhhqughwih dwuhu funphpnwwnyntp)niu
utnwuwnt Uywwnwyny ,Upnwnpnnp funphnipn * tnwhu nhdt) Lhwgnpywao

19

Uwwuwpydwu YeEunpnu (LUY) :

Uwwuwpydwu thwanpqwé Ytuwnpnuubph (ULY) hwugbubph W
htnwfunuwhwdwputiph dwuhu Ywpnn tp nbnGywuw| «Uhwutwywu
wowlgntpjwu dwnwjntp)ntu» hinwfunuwhwdwnpny™ 0800-05555 (quiugh
wndtipp d2ntnt hwdwp nhdtip dwnwjnipntup dwnnignn owtpwinnphu)
Ywd wygtitiiny www.samsung.com Yw)pp: UGup hwdwnnptu funphnipn Gup
wnwhu g nhutip ULY, tpt fjuunhputip U dwgntd wwpwuph 2whwagnpddwlu
{ud wfuwwnwlph htwn:

«Jwduntug ElGynpnuppu Yn., Lunn.»-h Ynnihg Zwjwuwnwuh
Lwupwwbwnnipintt dwwnwlwpwpdwl hwdwp bwhwnbudwd
pninp wwpwupubipp wpnwnpywad Bu hwayh weubing Zwjwunwuh
Lwupwwbnnipjwl 2whwgnpddwl wwjdwultpp b odnjwa bu
ww2wnuwlywu vpwuubpny wwpwuph L

thtnt Uwwwwnwyny hwdwnnpbu
Liuwuhpbip Ogunwwnhpng dtnuwnyp,
uutiph wwjdwulbpp , uwnnigb
Gpw2fuhpwihu Ywpnuh [pwgdl@u &zwinipjniup :Upnwnpwuph
Jwéawnpp wtitnp £ hpwywuwgyh gnpdnn optiuunpntejwu wwhwugutinh
hwiwwwwnwufuwu @ Gpwzfuhpwihu Yupnup Judtip £ dhwu yipghuhu
Upw ah2wn U hunnwy u2qwad wpnwnpwuph dnnbih , uiphwywu hwdwph,
Jwéawnph wduwpdh , Jwawnenn puytpnipjwu hunwy Gpuwgnn Yuhph
wniwjntpjwl nbwpned :Upinwnpwuph donbip U uiphwywu hwdwpp
whinp £ hwiwwwinwufuwubu Gpwfuhpuwihu Yupnuned Updwad dnnbihu b
utiphwywu hwdwphu
Uju wuwjdwuubpp ppwhnbing, hupwybu bwb Gpw2iuhpwhu
wnyjuiubpp dwppbint wd yEpwgptint nbwpnd,
b L& I

u:

Gpwy|



Uju nbwpnid, Gpw2fuhpwjhu dwnwjnipintu utnwlwint hwdwnp nnwp Gpw2luhpwiht vywuwpyuwlu dwdytnp vwhdwuwthwydnid £

whwnp £ npwdwnptip Shufwi jud wy hwunwentne, npp hwunwnntd £ nwuph

uwnph dtnpptipdwu wduwpehyp: Gpt huwpwynp £ wwpgtip wwpwuph

Jwéawnph wiuwphyp, wuww uwwennutph hpwyntuputiph Zwjwuwnwuh Epw? h pjnLuutph L
Lwupwwtwnnipjwl opbuph hwiwwwinwufuwl, Gpw2fuhpwht dwdytnp a Rjwlu

hwqunyyntd £ wwpwuph wpnwnpdwt wduwpdhg: Gpbt wpnwnpwuph
ynuwjhg, Ywd hwiwwwnwuuwl whnwlubph dpwihg ndjwiutnp sugywad 1. Upwnwnpnnh Gpw2fuhpwiht ywpunwywuntpiniuutipp Zwjwuinwuh

BU, thnihnfudwa BU Yud s6U hwdwwwinwufuwuntd Gpu2fuhpwiht yinpnup Lwupwwtintejwu tinwpwapntd tnwpwadyntd GU dhwju wju wwpwuputinh
dtio [pwgywd nyjuubpht’ wpnwnpwupp tupwlw gk Gpwfuhpuhu Ynw, npnup Uwfuwwnbugjwa tu «Uwduntug ElGywnpnuhpu Yn., Linp.»-h
Syyw Gpwfuhpwihu Yunpnuny «Uwduntug ElGYunpnuhpu Yn., Linn.»-u hwdwwwwnwutuwuntd B 22 uwhdwuwa unwunwpunubphu:
hwutnwwned £ uywennutiph hpwyntupubph ww2nwwuntpjwl dwuhu 2. Uuddwp uywuwpyuwu swnwjnipintu Lpwuwyned £ Upniwnpnnh
qnpann opkupny uwhdwuywad uwwnnnubgh wuwh pui Jwu wgnt ww nggjniup  Ybpwgubiint  wwpwuph  wju
w plipn h nnURIAiLuUGRD ), wghi tu Upinwnpnnh dtinpnd,
hwjinuwptpdwl nbwpentd, et wwp 1) w u ug gl hg nhg) Udwp@quudtint wwjdwuny: Onnpwygh
Upwnwnpnnh wwwnawnny: uwy Undp Y E dhwju wju wwjdwuny, tpp
«Uwduntug EGYnpnuhpu Yn., Lin! p WHAL dtpdt N L nnuw dwuht hwdwwwnwufuwu
wnpwdwnpbintg unnpl Ubpjujwgyws wwjdwlutpp fuwfunbint nbwpntd: 3. Gpw2fuhpwihu Ywyd wuddwn uwywuwpyiwu dwdytinh pupwgpntd
Gpw2luhpwiht wwpnwywunigntuutph U wuddwp uwywuwpydwu wluwpp dwubiph (nGwnwtph, hwugnygutiph, hwywpywae dhwynputiph)
swnwjnteintup hpwywuwgynd £ wju Gpyph optuunpnipjwlup thnfutiip ¢h ptipnwd unp Gpw2fuhpwihu Ywd wuddwn uwywuwpydwu
uywuwnynwdp: hwdwp: Upinwnpnnp wupunhwn uinwnbjwgnpanid £ uywennuyuwu
«Uwduntug ElGYwpnuppu Yn., Lunn.» Uk Gpuw h hwwnynipjniuutinh apwagnwihu wwwhnynedp (OU), npnup Yyhpwnyned
dwiytw' hwaqwpyywsd Jwdwnph wduwpyhg L wuddwp LU wpnwnpwuputpned, dh 2wpp wpnwnpwuputph huwpwdnpnigncu
dwuytnh wywpwnhg, npp U2dwa k£ 2-3-pn Lgh wnyniuwyned b oquntpjwup, npnup dwwgbh G puybipnipjwt  ww2wnnuwlywu
hw2dwpyynid £ ° 2whwgnpddwlu Ywunuubph wywhwywudwlu ntunipuutipnud, hugwbu bwb OU pwpdtignid  hupuwptpwpwnp
nGwpnid: Uju nbwpnid Gpw2fuhpwjhtu dwdlybwp b wuydbwp ntdhdntd  oguiwgnpénnh  hwdwdwjunipjwdp:  Upwnwnpnnp

uwwuwpydwu: UYnniuhg 22 wwpwep dwwwlwpwndtine b hpwgybint hwdwp b

wuwnpwnwynpnipntuutinh utnwudu

uwwnennutph wwhwugutpp Jwwnwpbineg b wuydwp uwwuwpyned uznitfubipp wpqwea Bu Gpwgtuhpwihu Ydihnuh ypw:

hwiwwwwnwuuwy, npnbn hpwhwuwgynid £ Gpw2luhpwihu b wuyawn unp dwdytinh uwhdwudwup wwypwuph Yuwd upw thnfudwad dwutiph

Gpw?| hw2 Gpw?| wnwiny oglhnwagnpannhu hupunipniu pwnpdbgut OU, apwagnptiph
20



wwiwufuwuwwnynpintu gh Ypnud wpinnwnpwupnid OU bwibwywu

wnwnptpwyh wwhdwudwu hwdwn, npp nbnwnpdwé £ Gt gudwu

dwdwuwy Yuwd Gpwzfuhpwiht uywuwnydwu dwdytinh pupwgpntd

wnwUd wpinwnnpnh dwutwygnipjwdp: Unnwnpnnp funphnwpn £ nwihu

wpiwnpwupntd thawn oginwgnpat OU wlwnniw| tnwpptipwyp:

4. Upinwnpwuph hwywpwanth dtg dnunn wwpwawjh tpw2fuhpwihu

dwdytp hwywuwpynid £ hpduwlwl wpnwnpwuph dwdytnpu’

pwgwnnLpjwip hGwnlywiutph:
w) uunigdwu Eitdtunutiph (Jwpwnyngutiph), wpniynnputiph b
Intuwynpnn (wdwbiph (pwgwnenipjwdp wiu wwnwuputph, npnugntyd
intuwynpnn (wdwbph  thnfuwphudwu Ywpgp ufwpwagpyws &
ognwagnnannh dnuwnpyned),
p) dhwgdwu dwintfuubiph
Lhgpwnpnn uwnpuwynpuwl
wntintlwwnyntpjwu tnwpwint
Wnpuwydpugh nhubtin, hh2n
a) 2wuhlubin, wwnuwlubn, e 1
udnuwnwdwihu dhongutin, gnpahp, wwnpwught Yhg thwuwnwenetin,
1) Swnptip nbuwyh nbnGlundnueiwu Ynhutinh Upw wpnwnpuiuph
htiin  |pwlwaquiny Jwnwlwpwpynn spwagpwihu wwwhnydwu
(oU) b npwyytiputip, (Ubpwrjwy, pwjg suwhdwuwthwyting ouU-ny,
wwnwuph Ynann dwquhuwywu uwywewlyutph ypw), hugwbu
Uwl OU-h wnbnunpiwu b Ywpgwynpdwl wuhpwdbonnipjwu
hwdwp, pwgwentpjwdp wiu nbwptph, tpp wwpwuph plpntejwu
wnlwjntpjntup wrwowgh| £ wpwwnpnnh dtinpny:

Lpwgnighy
w) uwnuwpwuutph  hwdwp. hnnbph  Ywuhgutip, onh
punuwgnLghiutin (phnnbignanpuinnpubin), hiwnntin, nupwyutph,
wnpyntph, wwwdjwunwuutph U uweUwpwund Jdptipputiph

21

5.

tip h
A s nti
wHgdwUu (wkn,

wwhwwudwu hwdwn wy tnwpnnntejntuutiph uundwdp,

p) Jwnwpwuubp G dhypnwihpwiht unwpwuubp® dinwnwiwn

nwpwy, dwynnytu dhnwnwiwp nwpwl, inwwwytine dEnwnwiwnp

nwpwy, plutiint uyntntin, Ypwdhywywu uynintin, Ynudtughwny,

uyntintin,trwpwu uynuintin, onh nwnwy, www2ngbijuwunn tniwpw,

wwwngtifuwzynn ulnuntbin, quaupwinutn wiphgh fugwuubn,

wjphgh pwdwyutin, nunbuwnutn,

q) thnztiyniubiph hwdwn. funnnguyutn, thanwy, funquuwyutin,

atfuwnhpubip, thngiquhgubin, dhinntin,

n) wgph U uwwup Ywgnn dbptuwubph hwdwp.

Jwinwluwpwpdwu/nwinwnydwu unnnduyutin,

&) onwthnfuhgutiph U funhwungh onwwnwntph hwdwp. $hinptin:

u nnn Gpw2fghpwht wwinwufuwuwwnynipiniu b
Uy Ol uwpydwu dwnwjnipintt hbnbywy

wp ‘

) bip!

G n wanpayty £ dEnuwplywinhpwywu
gnpantubiniejwl  hpwywuwgldwu hwdwp, hugybu Uwl upw
wudhowlwu Upwlwynipjwlup shwdwwywwnwufuwunn  wj|
Uwwwnwyutiph hwdwn,

p) Oguwgnpannh dtinuwnynud U wpnwnpwuph [pwywquntejwl
htinn uwwnennhu thnfuwugynn wy thwunwenetpnd 2wpwnpywas
2whwgnpddwu Juunuutiph b wwjdwuutph fuwpndwu, wwypwuph
ntinwnndwu ntiwpkpntd,

q) tpt wwpwupp ntuh ng wwwnpwd Ypwunpngdwu htwnpkn (ng
ophghuw| wwabunwdwubp ogwwagnpantd, ytpwunpngnid ng
Jwulwghnwgywad wudwug Ynnuhg),

n) tpt ptpniejntup wnwowgt| £ wenigywadph Jwd wwpwuph
dpwaph  thnthnfuniejwl wwwnéwnny,  Upnwnpnnh  4nndhg

onh

N
nw w

wlwu (YEugwnwihu, putnwublywu) Yuphputinh hwdwp



Juwfuwnbuywa wpinwpht uwpptiph dhwgdwu nbwpntd,

&) tipt ptipnLe)nLup wnwowgh| £ wuhwnpwhwptiih nidtiph, ndpwfuin
wwwnwhwnutinph, uywennh Ywd Gppnpn wudwug nhnwynpjw Ywd
wuqgnu2 gnpannntpjnilutinh wpnynLupnd,

q) et uwnpp ognwagnpannhu hwudutiint wwhhg htwnn h hwjn Gu
Lyt ptipnie)niuutp’ dGfuwuhjuwywu quwudwaph, funuwdntpjwu
wanbigntpjwu, pwpdp Ywd gwan stipdwuwinhéwuh, opuhnwgdwl,
puwypwydwiy, owp hptiph, onh U wj htinntjutiph, dhewnutiph Yud
LEunwuhutiph ubppwihwugdwu htinbwupny,

k) tpt wwhwugyntd £ nbuw-dwjuwihu gifuhutiph, inwpptip nkuwyh
Unhgutinhg wnbinbywwnynipjwu Yupnwint hwdwp hwnnprwyutph
dwpnntdp,

0 tpt Yuwuywdputipp (pLpoug
hwdwlwpgswihu Jhpniuutip
wantgnipjwup,
thnthinfuntjuil, SU-h dnnhdhy
Uwfunpn ntinunnywa oU dnnhdhl e/ 4
Gppnpnwpunwnpnnutinh OU-h intnwnpdwdp Logunwgnpadwdp, Ynawn
Jwaguhuwywu ujuwdwrwyutph Ynunwyhgutinh swhwywngniejwdp,
uwwuwnydwu Ynnbph ognwgnpddwdp U tpt ptpniejniuutpp
wnwowgh) t 2whwgnpadwl pupwgpntd puwlwunt Jwywantpjwu
htinbwupnd, win nbwpntd puwlwunu dwpqwantpjwl wnwy
hwuywgyntd £ 2whwagnpadwu htitnlwuputinp, npnug wnwsg Gu ptipt
nbfuuhyuuwu yhadwyh b wpnwpht inbugh yuwpwpwgdwu” juwyws
pywpwdwdytin oginwgnpddw htin,

©) tipt quwuywapubinp (phpnentUULnD) wrwowgt| EU uuntgdwu
dJwintpuutiph, htnwhwnnpnwygdwu Ywjwutph W nwnhnwihph
hgnpnipjwu wwwndwneny, wjn pyntd bwl nwnpwaph ntihtdh L
wj] Udwuwwnhy 2powwwinwh jnipwhwinynieniuutiphg, gwugh
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U/4wd wunpwy (Quwudwad) odwunwy uniptiph, wwpwagwutnh,
wwhbunwdwubiph, uunigdwUu uwppbtph, wwpwwnbuwy
hupnpuwghwh Unhgutiph (Ubpwnjw puyg uwhdwuwhwyynn,
Awjuw wtuw Gphqutipny, CD, DVD ujwdwrwlyutipny, hhannnipjwu
pwpwtpny, SIM pwpwntpny U pwpephoutipny ) oguwagnpadwu
htiinbwupny,

h) tpt Juwujwaputinn wnwewgt bu wuhwiwwwwnwufuwu dw)jtnh

(tng qn Guw Wwy duwytp, JAVA hwybinudutip b
ud wn Gnwnpiwl Ywd oginwgnpadwu
htinl U,

i wWin@npwuph fludww@unwufuwyu whnwlubph dpwihg

J u U il ;56U hwdwwwinwufuwuntd
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fu) Epti ogunnwgnnayti £ wpndtuhnuw nhuwtih (LFD) ng hwuwnwinywa
wuwnuyuiuhg wnuh,
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wpnyntupnud, npp wwpniuwyynud £ gwuywgwa pwhwgnpddwlu
nintignygnud Ywd oguwgnpdnnh nintignygnid, npp hwuwutih £
wwpwuph htin:
6. Ujuwwnuwuph ogingnpantdp (TV; Monitor) wpgbyntd £ wnbLinpuwhu tio
gnpawnuwn dhowywjnntd brutipwnncd £ htntiyw) uwhdwuwthwynwdutinp
‘gwulwgwad ogunwgnpadwl dwdwuwy 2whnyph Ywd Shuwluwywu
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7. Uwnwupht Yhg ubiplujwgunn thwunwenpbpnud Uhupwanyud ur h (nwgnighy pInLuUtnp
wwnwuph (wpnip b wmbnwnpnudp (hwdwpenedp, dhwgnedp b wyu),
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(Jdwpnyh hhdntuputipny): Cun npnud wwpwupp nbnwnpwé wudp / ntwpntd) hudtpnnpwihu 2undhgh (dwgph dtptuwh / Lywgph 2npuiing,
Juauwybpwnipiniup/ wwinwufuwlwwnyntpintu £ Ynpnd inbnwnpdwu / uwnUwpwuutph huytipnnpwihu yndwptunpubiph * wwpuwuph Juéwneph
Jwpdwu/ 2unntpjwu W npwyh hwiwpsh onyus ulju nwph dwglytnny, dhypnwihpwihu Junwpwuh
nwpdubp uvwppwynpdwl nkRt ph nWAih wu &
Upw hnuwh w2uwwnwuph, Undwn ub Uniliinh hWGpunnpwjhu pwndhg, pwgwnnipjwdp
uywuwnpyiwu  dwnwjnLpjwll OWERbot8er|€s 10 nwph@wudltuihy U Battery of Jet Bot 2wnph, BESPOKE
dwulwgbnhg wwhwugbp Gpwy)| t ( lUhg: dEpwunpnguw wwpwawjntd
wuhpwdt2un nuiubpp: ntnwip npwdwnpynud £ wudbwn (@ugnpywa utipdhu yeunpnuh Ynndhg:
8. hunpnud Gup 2tg hpwhwuwgubi peowihu htinwfunuh Ywy wy) pUwihu
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9. «Uwduntug Ejyupnuhpu Un., Linn.»-U wywnwufuwuwnynipintu

¢h ypnud Samsung wpunwnpwupny ninnuyh Jud wuninnuyh auny
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HORM@OTLI ALICI!

13.01.1969-cu ilde Suvon sahar rayon mahkamasinin Sarq
geydiyyati bélmasinde qeydiyyatdan ke¢cmis, 129, Samsung-ro, Eng-
tong-gu, Suvon sahari, Kéngi-do, Koreya Respublikasi tinvaninda
yerlesan Samsung mallarini (mehsullarini) istehsal eden Samsung
Electronics sirkatler qrupunun Bas sirketi olan «Samsung Elektron-
ics Co., Ltd.» («Samsung Elektroniks Ko., Ltd.»), (bundan sonra matn

lizre «Istehsalgi») Size segiminize gére 6z minnatdarhigini bildirir. Biz
bu mahsulun Sizin ehtiyaclarinizi ddemasi, keyfiyyatinin isa an yaxsi
diinya niimunalerina uygun galmasi li¢iin alimizdan galeni etdik.
“Samsung Elektroniks Ko., Ltd
olunmasi sertl |Ia ma|sat texnlkas G

istismar qaydalarlna amal

Mahsulun istifade miiddati basa catdlqdan sonra Istehsalcn proﬁlaktlk
islarin gorilmasi ve mahsulun tehliikasiz istismari hagda meslahat almag-
dan 6trii Samsung sirkatinin Salahiyyatli Servis Markazina (SSM) miiraciat
emayi tovsiye edir.

Siz Samsungun Salahiyyatli Servis Markazlarinin (SSM) linvanlarini va
telefon ndémralarini 088 555-55-55 nomrali “Vahid Xidmat Dastayi” na zang
edarak (Azarbaycanin istenilan bdlgesinden zangler pulsuzdur); yaxud
www.samsung.com saytina daxil olaraq éyrana bilarsiniz. Mahsullarin
istismari va ya islemasi ila bagli har hansi bir problem yaranarsa, SSM-na
miiraciet etmayinizi tekidle Size maslehat goriiriik.

Azarbaycan Respublikasina gatirilmasi nazards tutulan “Samsung
Elektroniks Ko., Ltd.” sirkatinin bitiin mallari Azerbaycan Respublikasinda
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onlarin istismar saraiti nazers alinmagqla hazirlanir ve bu mallarin ve onlarin
gablagdirmalarinin tizarinda resmi uygunluq nisanlari olur, o halda ki, bu
nisanlarin vurulmasi miivafig 6lkanin ganunvericiliyinde nazerdae tutulubsa.

Anlagiimazliq yaranmamas! giin istifadeci telimatini, zemanat
Ohdaliklarini diggatle oxuyub-6yrenmanizi, zemanat talonunun
doldurulmasinin diizglnliyiinii yoxlamanizi Sizdan tekidle xahis edirik.
Zamanat talonu ancag mahsulun modelinin, seriya némrasinin, satis tarix-
inin diizgiin ve daqiq gostarildiyi, eyni zamanda satici-firmanin méharinin
va alicinin imzasinin diiriist ve aydin gostarildiyi halda etibarlidir. Mahsulun
model vo seriya ndmrasi zamanat talonunda gdstarilanlarle uygun
galmalidir.

Bu sartlar pozulduqda hamcinin zemanat talonunda gdstarilon
ikildikda, sj ndlkda va ya yenidan yazildigda

nad teqdlm olunmaS| talab olunur.
imkiin oldugu halda, Istehlakcnlann
huquqlarmln miidafiasi lizre Azarbay€an Respublikasinin ganunvericiliyina
uygun olaraq, zamanat muddati mahsulun istehsal tarixinden baglayaraq
hesablanilir.

Bu zemanet talonu ile “Samsung Elektroniks Ko., Ltd.” istehsalginin
togsiri sababindan onun meahsulunda askar edilmis qglsurlarin aradan
qgaldinimasi tiglin istehlakgilarin hiiquglarinin miidafissi ile bagh giivveds
olan ganunvericiliya miivafiq olaraq onlarin talablarinin yerina yetirilmasi
(izra 6hdaliklarin 6z lizarine gotlirmasini tasdiglayir. “Samsung Elektron-
iks Ko., Ltd.” asagida verilmig sartlare amal olunmadiqda istehlakcilarin
tolablarini 6demakdan ve mahsula pulsuz servis xidmati gostariimasindan
imtina etmak hiiququnu 6zlinds saxlayir. Zamanat 6hdsliklarinin ve pulsuz
servis xidmatinin bitiin sertleri istehlakeilarin hiiquglarinin miidafiasi tizre



qanunvericilik cargivasinda faaliyyst gosterir ve idxalci 6lkalerin ganunv-
ericiliyiile tanzim olunur.

“Samsung Elektroniks Ko, LTD” mahsuldan istifada sartlarina
amal edildiyi halda 2 3-cii sahifadaki cadvalda gostarilmis mahsulun
satig giiniindan b aq ive
miiddatinin basa catdigi giinden baslayaraq 6danissiz Servis xidmati
miiddatini tayin edir. Bu zaman t va ddanissiz Servis
ii i xidmat haddl:

PR

iile

ZOMANDT OHDOLIKLARI VA PULSUZ SERViS XiDMATININ
SORTLORI

1. Azerbaycan Respublikasinin srazisiffds i
yalniz “Samsung Elektroniks Ko., Ltd.
magq lglin nazerda tutuldugu, AR-da S
uygun sertifikatlagsmani kegmis mahsulld
2. Odamssu servis xidmaeti dedikde Istehsalcmm taqsm sababindan
yaranmig, alicidan (istehlakgidan) 6denis alinmamasi serti ils, istehsalginin
mahsuldaki qlisurlari (defektlori) aradan galdirmaq iizre slave dhdaliklari
basa diistilir. Kondisionerlara 6danissiz servis xidmati o halda gostarilir ki,
kondisioner Samsung sirkati terafinden verilmis sertifikata (sehadatnamays)
malik qurasdirici tersfinden qurasdirisin ve qurasdirma hagginda malumat
zemanat talonunda qeyd edilmis olsun.

3. Mahsuldaki nasaz hissalerin (detallarin, govsaglarin, yi§im vahidlarinin)
zomanat middati ve ya pulsuz servis xidmati arzinde avez edilmasi
biitovlikds mahsul ve ya avaz edilmis hissalar tgiin yeni zamanat ve ya pul-
suz servis xidmeti miiddatinin teyin edilmasine gatirib gixarmir. istehsalg
mitemadi olarag mehsulda istifade olunan program teminatinin (PT) istifada
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xiisusiyyatlarini yaxsilagdirir, bir sira mehsullar ti¢iin onlarda istifade olunan
PT-larinin miistaqil olaraq sirketin resmi resurslarindaki alave programlar
vasitasila yenilagmasina serait yaradir ve hamgini istifadacinin raziligi ile av-
tomatik olarag onun PT-niyenilesdirir. Istehsalgi mahsulun alindigi zamani bu-
rada olan PT-versiyasinin saxlanmasina, mahsula xidmat gostarilon middat
arzinde PT-nin onun istiraki olmadan dayisdirilmasine gore masuliyyet
dagimir. Istehsalgi maslahat gériir ki, hamiss istifadegi mehsulda PT-nin ak-
tual versiyasindan istifada etsin.
4. Asagida sadalanan hissalariistisna etmakle malin komplektina daxil olna
hissalerin zamanat miiddati malin 6ziiniin zamanat miiddatina barabar hesab
edilir:
a) qldaelementlerl(batareyalar) proyektor lampalari, isiglandirici lam-
| nma tisuluistifadaginin telimatinda

bellar yiklonma qurgularin tarkib
li informasiya dasiyicilari (program
Skartlar);
v) cexollar, cantalar, kemarler, daglyici snurlar, montaj levazimatlari,
alatler, mahsula gosulmus sanadlars;
q) mahsulun komplektina daxil olan miixtalif tipli melumat dasiyicilarinda
yerlasen (o ciimladan sart magnit disklarinda yerlasan program teminati)
program taminati ve drayverler, ve hamginin istehsalgmln taqsiri
izarindan talabat yaranmadiqda mahsuldaki program taminatlarinin
yenidan yazilmasi va sazlanmasi hallarina.
Blave olaraq:
d) soyuducular igiin: goxu-uduculara, hava-temizlayicilere (bio-
dezodorantlar), siizgaclera, mahsullarin saxlaniimasi tgiin lazim olan
yesik, skaf ve diger agyalara;
e) sobalar ve mikrodal§ali sobalar: barmaqliglar, firladicilar, bisirmalar



ligiin gablar, keramik gablar, konveksiya tisuluile hazirlamaq ii¢tin gablar, galibss;

qovurma Ugtin gablar, su tglin gablar, buxarl bisirici, buxarli bisiricinin j) miixtslif tipli dastyicilardan informasiyanin oxunmasi lgiin audio-
qapag|, buxarli bigiricinin badesi; gaz plitesi sathleri: alov gapaglari, alov video bagliglarin, éturtcilerin temizlanmasi taleb olunarsa;
yayicilari, plita tstliyi; z) kompdter viruslarinin ve onlara analoji programlarin, parolun
j) tozsoranlariiciin: slanglar, borucuglar, fircalar, taxmalar, tozuyiganlar, qoyulmasi, silinmasi ve ya dayisdirilmasi, avvelcadan yiiklanmis PT-nin
siizgaclare; modifikasiyasi ve /ve ya yenidan yiiklenmasi, liclincl istehsalcilarin PT-
z) paltaryuyanva gab-gacaq yuyan masinlar ii¢iin: su gatiran slanglara; nin yiiklanmasi va istifads edilmasi, magnit diskli toplayicilarin format
i) kondinsioner ve matbaxt soruculari iigiin: siizgaclera. edilmasinin tasiri naticesinda nasazliglar emala galmisss;
5. Istehsalgiasaidaki hallardazemanst 6hdaliklarini 6z iizerina gétiirmiir ve i) mahsulun istismari zamani tabii yeyilma naticasinda qlisur amala
Odanigsiz servis xidmatlarini gostarmir: goelmigse. Tebii yeyilme dedikde uzunmiddstli istismar naticesinds
a) soxsi (maisat, aile) ehtiyaclar ii¢lin nazerds tutulmus mehsullardan mahsulun texniki veziyysti ve xarici goriinlisiiniin pislesmasi nezerds

sahibkarliq faaliyyati hayata keglrme meqsedl ve hemglnln onun birbasa tutulur;
tayinatina uygun olmayan digar ms 3

b) istehlakgiya mahsulla bir dogd
sanadlarda gdstarilon mahsu
sortlarinin pozulmasi halinda;

enerji, kabel, telekommunikasiya
texniki reglamentlarina, radiosignalin

mahsulun sebske sarhaddinds va ya

v) meohsul lzarinde qgeyri-ixtisa al ohsulun aidiyyati olmayan va ya nasaz
olmayan ehtiyat hissalarindan istifads olunmasi |Ia mahsulun Istehsalm xarici qurgulara gosulmasi sebabiiden amale galirse;

terafindan salahiyyati olmayan saxslar tarafinden agilmasi); m) ager zadalenma qgeyri-standart va/va ya keyfiyyatsiz (zedalanmis)
q) mahsulun konstruksiyasina ve ya sxemina istehsalgi terafinden sarfiyyat materiallarin, ehtiyyat hissalerinin, enerji elementlori ve miixtelif
nazarda tutulmayan dayisiklik edilmasi, xarici qurgularin gosulmasi tip malumat dasiyicilarinin (audio-video kassetlari, CD, DVD disklari,
saebabindan defekt amala galarss; yaddas kartlari, SIM kartlar, katriclar) istifadasi sebabinden yaranmigsa;
d) geyri-miisyyan giivvalarin, badbext hadisalarin, istehlak¢inin ve n) ager qusurlar geyri-mivafiq terkiblerin (melodiyalar, grafik, video
ya Uglincii saxlarin diisiiniilmis ve ya ehtiyatsiz harakatlarinin tesiri va diger fayllar, Java vasitsleri ve buna banzar programlar) alinmasi,
naticasinda defekt yaranarsa; yliklanmasi va istifadssi naticesinde yaranmigsa;

e) mohsul istehlakglya tehvil verildikden sonra giisurlar askar olunubsa; 0) ager malin lizarindaki etiketlorde malumatlar pozularsa, dayisiklikler
Fiziki/mexaniki zade, namislik, ylksak va ya asagi temperaturun tesiri, olunarsa va heamgini etiketlorin olmadidi hallarda;

korroziya ve ya oksidlasma naticasinds, mahsulun icina kanar asyalarin, ©) LFD iiciin istehsalci terafinden tasdig olunmamis qoruyucu qutunu
mayalarin, hasaratlarin va ya heyvanlarin diismasi naticesinde amala istifads olunmusdursa;
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p) Mahsul ile slagsli istifadaci telimati ve ya istismar gaydalarinda ask

olunmus istifads ve ya xidmat qaydalarina riayst edilmemasi sababindan

yaranan istenilan qisurlar.
6. Mahsulun (TV; Monitor) kommersiya va biznes miihitinds istifadesi
gadagandir. Buna asagidaki mehdudiyyitler aiddir: manfaat ve ya maddi galir
magsadils istifads; klublarda, barlarda ve restoranlarda ictimai niimayis ve
ya kommersiya magsadlari iglin malumat xarakterli, uzunmiiddatli ve ya
qgasdan harakatsiz goriintli tiglin istifadasi, Sakillor kimi statik va ya is saati
cadvali kimi sabit goriintiiler, hamcinin 4: 3 formatinda sakillar ve ya daimi
qara xattleri olan ile video mezmunun istifadasi.
7. Mahsula aid olan senadlarda sarhi verildiyi kimi, mehsulun koklenmasi ve
qurasdiriimasi (yigma, qosma ve s.) ham |st|fadat;|n|n ozu, hem do muvaﬁq
profilli SSM va satici-firmalarin miitexassi
yerina yetirila bilar. Bu zaman mg
quragdirmanin (kdklemanin) diizgiin
daS|y|r Ham aminlikla islamasina,

vacibliyina diqqat yetlrmamzl Sizden xahis edirik. Qurasdlrma
miitaxassisindan qurasdirimaiizra biitiin lazimi malumatlarin zamanat
talonuna daxil etmasini talab edin.

8. Mobil telefonun va ya diger regemsal qurgularin yaddasinda saxladiginiz
molumatlarin kanar melumat dasiyicilarina yazmagla suratlarinin
saxlanilimasini tekidla Size tovsiyya edirik.

9. “Samsung Elektroniks Ko., Ltd.”, mahsulun istismar, qurasdiriimasi
qaydalari va sartlerine emal olunmamasi; alicinin (istehlakginin) ve ya
tiglincii sexslerin diisiintilmis va ya ehtiyyatsiz harekatlari naticasinds yer
almis, insanlara, ev heyvanlarina, amlaka birbasa va ya dolayi yolla Samsung
mahsulunun vurdugu miimkiin ziyana gére masuliyyeti dasimir. “Samsung
Elektroniks Ko., Ltd.”, hemginin, malumatlarin va informasiyanin itiriimasi,
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korlanmasi, itkisi sebabinden birbasa ve ya dolay: yolla miivafig magsadli
Samsung mahsulunun vurdugu ziyana gore masuliyyat dasimir.

ISTEHSALCININ LAV OHDOLIKLORI

istehsalgl paltaryuyan ve qurudan masinlarin invertor
miiharriklarina,soyuducularin invertor kompressorlarina, satis tarixinden
baslayaraq 20il; mikrodalgali sobalarin BiO-keramik ortiiklarina,
POWERbot seriyasi istisna olmagla tozsoranlarin invertor miiharriklarina,
kondisionerlarin invertor kompressorlarina 10 il; Jet Bot seriyasi, BE-
SPOKE Jet seriyasi tozsoranlarinin akkumulyator batareyalarina alig
tarixindan 2 il - muddetlne oOdanigsiz Servis xidmatinin gdsterilmasi iizre
cigiiziindan yarana bilacek qiisurlarin

asi temannasiz tamin edilir). Ehti-
Markazi (SSM) tarafinden hayata



HORM®TLIALICI! ISTEHSAL TARIXININ TOYIN EDILM3SIi

SAMSUNG mahsullarini aldiginiz ticlin Siza tagakkiir edirik! Tarix mahsulun seriya némrasinda kodlagdiriimigdir, masalon:
Samsung Vahid dastek xidmati hamiss Size komak etmays hazirdir: R1XW234567S
* internetde: Sonuncu simvol (S) - nazarat harfi (bazen movcud olmaya da bilar);
Sirkatin saytinda www.samsung.com/ru/support iinvanh “Dastak” Sonuncu bes reqem (34567) - seriya nomrasinin 6zi;
bélmasindan bu malumatlari almaq olar: Sondan altinci simvol (2) - istehsal ayi;
malumat materiallari, program teminati, istifade tizre maslahatlar, video- Sondan yeddinci simvol (W) - istehsal ili;
telimatlar, on-line maslahatlar, aks alaga formalari: Onda hamginin 3-dan 7-dak simvol yerlags bilar.
¢ Telefonla:

AZORBAYCAN RESPUBLIKASI.........cooviviiiiiiciicne 088-555-55-55 AYIN KODLASDIRILMASI
¢ Maktubla:

Py Sira ilo 1.. Vagg....
C -@ekab)

sentyabr), A - oktyabr, B - noyabr,

iLINKODLASDIRILMASI

Poct invani: Moskva Sahari, 117105,
“SAMSUNG" mahsullari hagqind
ala bilersiniz www.samsung.co

C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019,
N-2020, R-2021, T-2022 , W-2023, X-2024, Y-2025




[O0POro NOKYNATESb!
(Mu¢opmauun Ansnotpebutenei
BF nPecny6 pych.)

Komnanus “Samsung Electronics Co., Ltd.” («CamcyHr dnektpoHuke Ko.,
NtA.»), ronoBHas komnanus rpynnsl Samsung Electronics, npon3soasiei
ToBapbl (13aenust) Samsung (fanee no TeKCTy «/A3rotoBuTeNb»), HaxoAsLLaASCs
no aapecy: Pecny6nuka Kopes, (MataH-goHr) 129, CamcyHr-po, EHrToHr-
ry, . CyBoH, Kénrn-no, 3apeructpuposana 13.01.1969 roga BocTouHoW
perucTpatypoit paitoHHoro cyaa r. CyBoHa (peructpaumonHelii N2 000905),
BbIpaxaeT Bam OrpomMHyt0 NpusHaTenbHOCTs 3a Baw Buibop. Mbl caenanu sce
BO3MOXHOE, YTOObI JaHHOE U3fenve yAoBNeTBOPANO Bawum 3anpocam, a
KayecTBO COOTBETCTBOBAJIO Iy4LLMM MMPOBbIM 06pa3Liam.

«CamcyHr 9nekTpoHukc Ko., JITa.» ycTaHaBnuBaeT CpoK CnyxObl Ha
GLITOBYIO TEXHUKY — 7 neT, Tenesn3op
BUAEOTEXHUKY — 5 NeT, MOBUNbHbIg
npoekTopsl - 3 roaa, npu ycnosuu
Cpok cnyx6bl annapaTtos, NoCTaBns
ncuncnseTcs C AaTbl U3roTOBNEHNS
noNb3oBaTeNs U3eNns He yCTaHOBEHO NHOe orpaHuyerne. Cpok cayx6bl
annapatos, noctaensemelx B Pecnybnuky Benapyce, ucuucnsercs c
naThl Nepefayy annapata noTpebuTenio, Cn MOMEHT nepeaayu ToBapa
YCTaHOBMUTb HEBO3MOXHO, CPOK CNYXO6bl TOBapa MCYUCASETCS C MOMEHTA
M3roTOBNEHNS TOBapa.

XpaHeHue 1 TpaHCMoOPTUPOBKA W3AENNS AOSXHBI OCYLLECTBAATLCS
B COOTBETCTBUN C MaHUMYNALMOHHBIMU 3HAKaMWU (MpU Hanuuuu) u B
OpUr1HanbHOI ynakoske M3rotosutens. He aonyckaiite nonaaaHns Bnarv Ha
ynakoBky. Mo ncTeyennm cpoka cnyx0obl u3aenus N3rotoButens pekomerayeT
B ABTOPU30 i CepucHblit LeHTp (ACLL) Ans nposeseruns
npodunakTuyecknx pabot, nonyyeHns Hhopmaunun no yTuanaunm i
no AanbHeiwei 6e30NacHOi aKcniyaTauuu u3nenus Bo usbexanue ero
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Hel'lpaBI/IJ'IbHOI;I paﬁOTbl nnu oTkasa.

Anpeca v TenedpoHbl ABTOpu3oBaHHbIX CepBucHbix LieHTpos (ACLL)
Bbl MoxeTe y3HaTh no Tenedony «EanHoi cnyx6el nopaepxkn»: Poccus
8-800-555-55-55 (nna kopnopaTUBHbIX knueHToB: 8-800-555-55-
33) (3BoHOK GecnnatHblil), Pecny6nuka Benapyce 8-10-800-500-55-
500 unun Ha caiite www.samsung.com. Mbl HaCTOSTENbHO PEKOMEHAYEM
Bam o6pauatscs B ACLL, ecnu y Bac BO3HUKHYT Kakue-nn6o npoGnems,
CBsI3aHHbIE C aKCnyaTaumel u paboTocnocoBHOCTbIO M3aenus.

Bce ToBapbl, NpeaHasHayeHHble «CamcyHr Snektponuke Ko., Jlta.»
Ans noctaBok B Poccuiickylo @epepaumio, Pecnybnuky benapycb
U3roTasanBalTCs C y4eTom yCJ‘IDEI/IIZ aKcnayatauuu B CODTBeTCTByKJLLleI;I
CTpaHe 1 UMeIoT Ha U34ennn n ynakoske OQWLLMaﬂbeIe 3HAKN COOTBETCTBUS,
€CNn HaHeCeHue Takux 3HaKoB nNpeayCcMOTPEHO 3aKOoHOAaTenbCTBOM
n3bexaHue HeaopasymeHuin yoeanTensHo
OBOACTBO NMonb3oBartens, ycnosus
UTb NPaBUALHOCTb 3aNONHEHUs
BKW. Peanusaums nsgenus oonxHa
CTBYIOUWMM 32KOHOAATENbCTBOM.
[apaHTUIHBIA TaNoOH AeiiCTBUTENEH TONLKD NPY HANNYUM NPABUILHO U YETKO
YKa3aHHbIX: Moaenu, CepI/IIZHOI'O HOMepa uaaenus, aatbl NPOAAXWN, YETKUX
nevarei Gupmbl-npoaasLa, noanueu nokynatens. Moaenb 1 CepuitHelil Homep
n3aenvs A0MKHbI COOTBETCTBOBATb YKa3aHHbIM B FapaHTMﬁHOM TanoHe.

Mpu HapyweHnun 3TUX YCNOBWIA, a Takxe B CNy4ae, KOraa AaHHble,
YKa3aHHble B I'apaHTI/IVIHOM TanoHe N3MEeHEHbl, CTePTbl UM NepenncaHbl,
I'apaHTVIVIHbIﬁ TanoH npu3Haetcsa Heﬂ,eﬁCTEMTeﬂbelM. B atom cnyyae onsa
NoNyYeHUs rapaHTUitHoro 06CnyxmnBaHns HE0BX0AMMO NPefoCTaBUThL
duCKanbHbIl UK MHOW AOKYMEHT, NOATBEPXAAIOWNA AaTy NOKYNKM
annapata. B cnyyae, ecnv paty npoAaxu yCcTaHOBUTb HEBO3MOXHO, B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 3aliuTe npas notpebuteneit,
rapaHTUiiHbI CPOK CYMCNSETCA C AAThl U3rOTOBNEHNS N31eNUS.



[lanHbiM rapaHTuiiHbIM TanoHom «CamcyHr Snektporuke Ko., Jta.»
noATBEPX/JaeT NpuHATWE Ha cebs 0693aTenbCTB NO YA0BNETBOPEHNIO
TpeboBaHnit noTpebuTenein, yCTAHOBNEHHbLIX AENCTBYIOWNM
3aKOHOAATEeNbCTBOM O 3awute npaB noTtpeGuTeneit, B cnyyae
O6Hapy)KeHMﬂ HenoCTaTkoB U3aAenns, BO3HUKLWNX NO BUHE WN3roToButens.
«CamcyHr 3nektpoHukc Ko., JITa.» octasnseT 3a coboit npaBo 0Tkasatb
B ynoBnetsopeHun TpeboBaHuit notpebuteneit No rapaHTUiiHbIM
obs3aTenscTeam v B 6eCnnaTHOM CepBUCHOM 06CNyXUBaHWN n3aenus
B C/lyyae HeCcOONIOEHUS M3NOXEHHbIX HUXE YCNOBUIA. lapaHTuiiHble
obszatensctea Marotosutens n GecnnatHoe cepeucHoe 06CnyxnBaHne
OCyLeCcTBNAOTCA B COOTBETCTBUN C TpeGOBaHMﬂMM 3aKkoHoaaTtenbCTBa
CTpaHbl UCMONHEHNS rapaHTUitHBIX 0653aTeNbLCTB U GECNNaTHOro CePBUCHOTO
obCnyXuBaHus.

«CamcyHr dnekTpoHuke Ko., JI74
MCYUCNSEMbI C AaThl NEPBOI NPOS
CEpPBUCHOr0 06CyXNBaHNS, UCHNGHS
CpOKa, ykasaHHble B Tabnnue Ha ¢
npasun akcnayatauuu. Mpu aTom rap
CepBNUCHOrO 06CAYXNBAHWS OrpaHUYMNBAIOTCS NpeLenamn cpoka cayxos!
nanenus.

YCJIOBUS TAPAHTUNHBIX OBSABATEJIbCTB
W BECNJIATHOIO CEPBUCHOIO OBCNTY)XXUBAHUSA

1. TapaHTuitHble 06s3aTenbCcTBa VI3roToBNUTENS HA TEPPUTOPUN POCCUIACKOI
®depepaunu pacnpocTPaHAOTCS TOAbKO Ha W3Aenus, npeaHasHayeHHble
«CamcyHr dnekTpoHuke Ko., JITA.» Ans nocTaBok 1 peannaauuv Ha Tepputopun
P®, npnobpeTeHHbie B PO 1 npoweaLne ceptuhukalmio Ha COOTBETCTBUE
craHpapTam PO.

2. TapaHTuitHble 06s3aTenbcTea N3rotoBuTens Ha Tepputopun Pecnybankn
Benapycb pacnpocTpaHsioTcs TONbKO Ha W3Aenus, npefHa3HayeHHble
“CHMCVHI’SJ‘IGKTDOHMKC Ko.,ﬂm.»nnq NOCTaBOK v peanusaunv Ha TeppuTopun
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PE, npuobpetennble B PB 1 npolweawme cepTudukaumio Ha COOTBETCTBUE
ctanpapTam PB.
3. Mop GecnnaTHbIM CEPBUCHBIM  0OC/YyXMBAHUEM MOHUMAETCA
A0NOSHUTENbHOE 0693aTenbCcTBO M3roToBMTENS NO YCTPaHeHWo HeLOCTaTKOB
(nedexToB) N3aenus, BO3HUKLIMX M0 BUHE VI3roToBuTens, 663 B3rMaHus niatsl
¢ nokynatens (notpebutens).
4. 3ameHa B U3[1eNN HEUCNPaBHbLIX YacTelt (feTaneit, y3nos, c60PO4HbIX
€AVHUL) B Nepuoz, rapaHTUiHOro cpoka unm cpoka 6ecnnaTHoro CepBucHoOro
006CyXNBaHNS HE BeAET K YCTaHOBEHUIO HOBOTO rapaHTUitHOro cpoka, mbo
HOBOro cpoka 6ecniaTHoro CepBUCHOro 06CNyXMBaHWS Ha BCe 3Aenne, oo
Ha 3aMeHeHHbIe YacTu. M3rotoBuTeNb NOCTOSHHO ynyqywaet I'IOTpeﬁMTeﬂbCKMe
cBoiicTBa NporpammHoro obecneverns (MO), UCNONL3YEMOr0 B U3LENNSAX,
obecneynBaeTt Aans pana I/IBIJ,eJ'IMﬁ BO3MOXHOCTb CAMOCTOSTENLHOrO 06HOB-
{0 MPOrpamM/NpUNOXeHNi, JOCTYMHbIX
pecypcax KOMNaHuu, a Takxe 06HOB-
npwv Hann4um cornacus nonb3osartens.
CTb 32 COXpaHeHne B u3gennn sepcun
, K U U3BMEHEHHOW B TEYEHNE Cpoka
cnyx6bl 6e3 y4acTus Msrotosutens. Werotosutens pekomeHayeT Bceraa 1c-
noNb30BaTh B U3AENNM aKTyanbHyio Bepcuio 0.
5. MapaHTUiHbIA CPOK Ha NPUHALNEXHOCTU, BXOASLLMNE B KOMMIEKTHOCTb
n3aenva npupasHMBaAETCHA K CPOKY Ha OCHOBHOE u3aenue, 3a UCKNKYeHnem
cneayowmx:
a) anemeHTbl nuTaHus (6atapeiikv), namnbl MPOEKTOPOB W nambl
0CBELLEHMS ( 3a NCKIIIOYEHMEM NPOZYKTOB, B KOTOPbIX NPOLIelypa 3aMeHb
Namn 0CBeLLLeHNS ONncaHa B MHCTPYKLMM NoNb3oBaTens);
6) coenMHUTENbHbIE KaBenu (ECNM OHY HE SIBNSIOTCS COCTABHOM 4aCTbio
3apAAHOro yCTPONCTBA), HAYLIHWUKMU, HOCUTENN MHGOPMALIUMU Pa3ANYHBIX
TUMOB (AMCKM C MPOrpaMMHbIM 0GecneyeHnem v apansepamu, KapTbl
namsiTu);



B) uYexNbl, CYMKW, PEMHW, LWHYPbl AN NEPEHOCKU, MOHTAXHble M3NOXeHHbIX B PyKOBOACTBE MONb30BATENS M [APYroii AOKYMEHTaLum,

NpUCNOCOBEHNS, MHCTPYMEHT, LOKYMEHTALMIO, MpUnaraemylo K Usaenmio; nepe/aBaemoii NoTPeGUTENIO B KOMMNEKTE C U3AeNneM;

r) Ha nporpammHoe obecneyenne (MO) u ApaiiBepsl, nocTasnsemble B) €CNW u3fenve MMeeT cneabl HekBanndUUMPOBAHHOrO PeMOHTa

B KOMNNEeKTe C n3genmem Ha HoCUTensx MHq)OpMaLlI/lM pasinyHbIX TUNOB (I/ICI'IOJ'IbﬁOBaHVIe HEOpPUrMHanbHbIX 3aNacHbIX HaCTeI?I, BCKpPbITUE U PEMOHT

(BK/I0Yas, HO, He orpaHunymeasck M0, NpeaycTaHOBNEHHbIM Ha HAaKoNUTENb W3[envs Muamu, He ynoaHoMOoYeHHbIMU 3roToButenem);

Ha XEeCTKMUX MarHuUTHbIX AUCKaX MBIJ,SHMH), a Takxe Ha HeOGXOIlI/IMOCTb r) ecnu D,ed)eKT Bbl3BAH W3MEHEHWEM KOHCTPYKUUU WU CXEMbl

nepeycTaHoBKY 1 HacTPoiiku M0, 3a UCKIIOYEHNEM ClyyaeB, Koraa AaHHas V3enusi, MOAKMIOYEHNEM BHELWHUX YCTPOICTB, HE NPeayCMOTPEHHbIX

HeOﬁXO,ELMMOCTb Bbl3BaHA HEAOCTATKOM M3Aenns, BO3HUKLLIMM MO BUHE MQFOTOEMTeﬂeM;

W3arotoeutens. A) ecnm ,D,ed)eKT Bbl3BaH [Z(EIZCTBIIIEM Henpeoao/IMMbIX CU, HECHACTHBIMU
ﬂ,OﬂOJ’IHMTeﬂbHOﬂﬂﬂZ cny4yasiMn, yMbIWNEHHBIMU  UAN  HEOCTOPOXHbIMU p.eﬁcmmww

a) XONIOAMNBHUKOB: HA NOrNOTUTENN 3anaxoB, OYUCTUTENU BO3Ayxa I'IOTpeGI/ITeJ'IR UV TPETBUX NTNLL;

(6nopesopopatopsl), GUALTPLI, NOAKW, AWUKM, NOACTABKM U Apyrue €) ecnu 06HapyxXeHbl HEAOCTATKM BO3HMKLLME NOCNe Nepeaayn n3aenus

€MKOCTM ANS XPaHeHNS NPOAYKTOB; I'IOTpeﬁI/ITeﬂK) BCNIeACTBME MEXAHUYECKOro NoBpexaeHus, BO3£LEI7ICTBM9!

6) ne4yn U MUKPOBOSHOBLIE MEYM  PDOHE ons epaTyp, KOppo3uu, OKUCNeHUs,

3anekaHus, Kkepamuyeckue o,
KOHBEKLMOHHbBIM CNOCO6OM, N10T| b,
napoBapka, Kpbiluka napoBapku, BapOYHbIX,

npeiMeToB, BEWECTB, APYrux

NOBEPXHOCTEIA: KPbILLKN KOHPOPOK, P8 0ACTaBK Pa3NNYHbIX TUMOB;
LS nocyabl; 3) ecnu noBpexaeHus (HefOCTATKM) BbI3BaHbl BO3/ECTBUEM
B) MbINECOCOB: HA WNAHIU, TPYGKK, WETKW, HAacaZKu, NbiNecOOopHIKY, KOMMbIOTEPHbIX BUPYCOB U @HANOrM4HbLIX UM NPOrpaMm; yCTaHOBKOW,
duUnbTpbI; CMEHOW Wnu yaaneHwem naponein (kofos) nspenus, mogudukauvein
r) CTUPanbHbIX U NOCYAOMOEYHBIX MALUVH: HA WAAHTU A1 NOABOAA BOAbI; 1 (1) NepeycTaHoBKOW NpefycTaHoBNeHHOro MO u3aenus, ycTaHoBKON
) KOHAVNLIMOHEPOB U KYXOHHBIX BBITSXEK: GUNBTPbI. u nucnonb3osannem MO TpeTbux NPoU3BOAUTENEH (HEOPUTUHANBHOIO),
6. N3roToBuTeNb He HeceT rapaHTuiiHble 06513aTenbCTBa U He NPOM3BOAUT dopmaTMpoBaHMeM HakonuTeneil Ha XecTKUX MarHUTHbIX AMCKaXx,
6ecnnatHoe cepBrUCHOE 06CNYXNBaHUE U3LeNNs B CEAYIOWMX CyYasX: NPYMEHEHNEM CePBUCHBIX KOZ0B;
a) ecnu uafenve, NpeaHasHa4yeHHoe ANS NM4HbIX (BbITOBLIX, CEMENiHbIX) n) ecnn aedekT BO3HWK BCNEACTBUAE eCTECTBEHHOrO W3Hoca npw
HYXZ, MCNONb30BANOCL ANS OCYLIECTBAEHWS NPeAnpUHUMATENbCKON akcnnyatauun uspenus. Mpu 9TOM Moj €CTECTBEHHbIM M3HOCOM
[IeATeNbHOCTY, @ TAKXE B UHBIX LieNISIX, He COOTBETCTBYIOLLNX €70 NPSMOMY NOHUMAIOTCH NOCNEACTBUS 3KCMayaTauuu W3Aenus, Bbi3BaBlIME
Ha3HauYeHuIo; YXYALEHNE WX TEXHUYECKOro COCTOSHUS W BHEWHero Buaa M3-3a
6) HapyLieHns NpaBun 1 YCNOBUIA 3KCNIyaTaLum, yCTaHOBKU U3enus, LNNTENBHOrO NCMONb30BaHUS AAHHOTO U3AENNS;
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K) ecnu noBpexAaeHus (HepocTaTku) Bbi3BaHbl HECOOTBETCTBUEM
CTaHAapTam WK TEXHUYECKUM pernameHTam NuTalolimx, kabenbHbix,
TeNEKOMMYHUKALIMOHHBIX CETeiA, MOLLHOCTY PaAMOCUTHANa, B TOM Yncne
n3-3a 0COBEHHOCTEl penbeda 1 apyrux nofo6HbIX BHELLHUX HaKTOPOB,
MCMONb30BAHNA W3NS Ha rPaHuLie AW BHE 30HbI eiiCTBMUS CeTu,
NoAKIIOYEHNEM K U3AENMI0 APYTUX HECOOTBETCTBYIOLLMX UM HEUCNIPABHBIX
BHELLUHWX YCTPOIACTB;
N) ecny MoBPexX/eHUs Bbi3BaHbl MCMONb30BAHUEM HECTaHAAPTHbIX
(HeopurnHanbHbIX) ¥ (UK) Heka4eCTBEHHBIX (MOBPEX/AEHHBIX) PACXOAHbIX
MaTepuanos, NPUHAANEXHOCTEN, 3anacHblX 4Y4acTel, 3NEeMEHTOB
nuTaHus, HocuTenen HGOPMaLMK Pa3NNYHBIX TUNOB (BKMIOYAs, HO, He
orpaHuynBasics ayano-, eugeokaccetamu, CD, DVD auckamu, kaptamm
namsti, SIM kapTamu, kapTpuaxamu);
M) ecn  HeaocTaTKu  BbI3R
1 CMONb30BaHNEM HECOBMECT!
BUAEO V1 Apyrue paiinbl, Npuno:
H) eCnu AaHHble, yKa3aHHble
UCNpaBneHbl, CTEPTHI, @ Takxe
3TUKETOK Ha M3iennu;
0) ec/v UCMoNb30BaH He 0A00PEHHBIN 3aLLUUTHBIN KOPOB NPOGECCHOHANBHOTO
navennes (LFD).
) Nto60ro yuiep6a, BOHMKLLETO B PE3y/bTaTe HEBbINONHEHNS MHCTPYKLMA N0
3KCnAyaTauun W TEXHUYECKOMY 0GCNYXMBaHMIO, COAEPXALLVXCS B I060M
PYKOBOZCTBE MO 3KCyaTaLyy Uk PYKOBOACTBE NOMb30BaTeNs, JOCTYNHOM
U151 BAHHOTO NPOAYKTa.
7. Wcnonb3oBaHue aTux npoayktos (TV;  Monitor) 3anpeuieHo B
KOMMEPYECKOW 1 1eNI0BOV CPe/e 1 BKIO4AET B Ce6s CielyloLLne OrpaHnyeHus:
nio6oe 1CNob30BaHWe C NONYYEHNEM NPUBLIN UMK GUHAHCOBOI BHIFOAHI,
ny6anyHbIN Nokas B knybax, 6apax 1 pectopaHax, uam noboe KOMMepyeckoe
MCNONb30BAHNE HEMPEPLIBHOMO MW NPEAHAMEPEHHOTO J0NTOBPEMEHHOMO
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0TOBPaXeHUst HOBOCTHBIX COOGLLEHMIA, CTaTUHECKMX UMM PUKCUPOBAHHbBIX
1306paxeHnii Taknx kak pacnucaHms, a Takxe kapTuHok B dopmare 4:3 nnm
BWAEOKOHTEHTA C NOCTOSHHBIMU YEPHBIMI NONOCAMMU.

8. HacrpoiikauycTaHoska (copka, NOAKMIOHEHNE N T.N.) UBAENNS, ONUCAHHbIE
B [OKyMEHTaLIMW, Npunaraemoi K Hemy, MOryT GbiTb BbINONHEHbI Kak CaMumM
nonb3oBsatenem, Tak u cneunanuctamu ACLL cooTeTcTByIOWErO Npoduns
n G1pM-npoaasLOB (Ha NNaTHON ocHoge). Mpu 3aTOM NNLLO (opraHu3aums),
YCTaHOBMBILEE W3[IENNEe, HEeCEeT OTBETCTBEHHOCTb 3a MPABUNLHOCTbL W
KayecTBO YCTaHOBKW (HacTpoiikn). Mpocum Bac 06paTMTL BHUMaHME Ha
3HAYUMOCTb NPABUBHOM YCTAHOBKM U3[ENUS, KaK ANs €ro HaAeXHon
paGoThl, TaK M A1 NONY4EHUS rapaHTUIAHOTO M GeCnNaTHOro CEPBUCHOrO
o6cnyxuBanus. TpebyiiTe 0T cneumanucTa no yCTaHoBKe BHECTU BCE
Heo6XxoMMbie CBeleHNs 06 YCTaHOBKE B rapaHTUIiHbIA TaloH.

en e eCTBNATL PE3ePBHOE KOMMPOBaHe Ha
1T€nb MHHOPMALIMM BCEX AaHHbIX, KOTOPbIE Bbl XpaHuTe B namstn
ne VH] bIX YCTPOCTB.
r BOnekTpoH TA.» HE HeceT OTBETCTBEHHOCTb 3a
B 0 HHO HAaHECEHHbIN 3JENNEM NIOAAM,

[OMALIHAM XMBOTHBIM, MMYLIECTEY B Clyyae, eCiu 3T0 Npou3oWno
B peaynbTaTe HecobMI0AeHNS NPABUN U YCNOBWI SKCMTyaTaLnm, YCTaHOBKM
n3pennsa; YMbIWAEHHbIX WU HEOCTOPOXHbIX JJ,EI;ICTEVII?I nokynarens
(noTpeGutens) wunn Tpetbux auu. Takxe «CamcyHr dnektpoHukc Ko.,
NITa.» He HeceT OTBETCTBEHHOCTb 33 BO3MOXHbIN Bpea, npamo unu
KOCBEHHO HaHECEHHbIii n3genvem COOTBETCTBYIOWEro Ha3HayeHus, B
pesynbrare noTepu, NOBPEXAEHNS UM NBMEHEHNUS OaHHbIX U VIHd)OpMaU,MI/L
AONOJIHUTENIbHBIE OBA3ATE/IbCTBA U3rOTOBUTENS
W3roToBnTENb YCTAHOBMIT AOMOMHUTENBHOE 00S3aTENLCTBO (MPeaoCcTaBneHne
aerann 6ecnnatHo B C/ly4yae ee HeucnpaeBHOCTH, BO3HWKLIEA MO BUHE
WN3rotoBnTENSs) B OTHOLLEHWU: MHBEPTOPHOrO MOTOPA CTUPANbHBIX MaLUUH/
CYLUM/bHBIX MaLWIWH, WHBEPTOPHOIO KOMNpeccopa X0n0A4NIbHUKOB CPDOKOM Ha 20



NIeT C fiaTkl NPoAaxu 13aenus; BVO-kepamMuieckoro MoKpbITHS MUKPOBOSHOBbIX
neyeii, NHBEPTOPHOro MoTopa neinecocos (kpome POWERbot cepun) n
WHBEPTOPHOro KoMnpeccopa KOHAULMOHEePOB CPOKOM Ha 10ﬂeTC[J,aTbI npoaaxwu
napenus; 6atapeu ans Jet Bot cepum u ans BESPOKE Jet cepum (nbinecocsl)
CpPOKOM Ha 2 roga Cc aatbl NpoAaaxu naaenvs. ,ﬂeTaﬂb npepocrasnaeTcsa
GecnnaTtHo B cyyae BbIMOJHEHUS PEMOHTA aBTOPU30BAHHBLIM CEPBUCHBIM
LIEHTPOM.

YBAXAEMbI NOKYMATEJIb!
Cnacu60 3a npuobpeTeHne npoaykLmm Samsung.
Ecnuy BaC BO3HMKHYT BOMPOCHI 1K NOTPEGYETCS MOMOLLb,
Bbl umeeTe npaBo 06paTUTbCs K Npoaasuy uav B EpuHyio cnyxoy
noaaepxku Samsung:
¢ BUHTepHeTe: B pasaene «loaaepxk;

: a» cai A i OMOH.
Matepwuansl, nporpaMmHoe obecneveiiiie, coseTpling
BUAEOVHCTPYKLIAW, OHNAMH KOHCYNbTa s ;
* noTtenedoHy: Jat

POCCUMNCKAS DEAEPALUNSA ... 8-800-555-55-55
AN KOPMOPATUBHbIX KNIMEHTOB 8-800-555-55-33
PECNYBJINKA BENAPYCb . 8-10-800-500-55-500

MOJIAOBA (TapnduumpyeTcs Kak BXOASALLMIA BbI30B COrNAcHO Tapudy
MEeCTHOro oneparopa) . 22-667400
YKPAVHA -800-502-000
[LNS KOPMOPATUBHBIX KTMEHTOB 0-800-500-777
APMEHNS* .0-800-05555
A3EPBANIXAH 0-88-555-55-55
0-800-555-555
.8-10-800-500-55-500 (GSM: 7799)
.00-800-500-55-500 (GSM: 9977)

KbIPTBI3CTAH ...

TALXKWKNCTAH 8-10-800-500-55-500 (GSM: 8888)
Y3BEKWCTAH ..00-800-500-55-500 (GSM: 7799 , 0799 (UZTELECOM))
MOHIONIUAL............ 1800-2555
* AN YTOYHEHUS CTOMMOCTM pasroBopa oGpaliaiTecs K oneparopy,
npefocTaBAsioeMy yenyry
* nUCbLMOM:

HES =
MoyToBbIA aupec- 117105, r. Mocksa, Bapwasckoe wocce, 26, a/a 4.
AyKuMu Samsung Bbl HailgeTe Ha

3[e11si, HanpyUMep:
R1XW234567S
MocneaHuit 3Hak (S) — KOHTPObHAs GyKBa (MHOTAA MOXET OTCYTCTBOBATD);
MocnepHue natb udp (34567) - COBCTBEHHO CEPUItHBIA HOMED;

LLlecToii 3HaK ¢ KoHUa (2)- Mecs, U3roToBeHus;

CepnibMoi 3Hak ¢ koHua (W) - rog n3rotoBnexus;

Bnepeawu ele MoryT HaxoauTbCs 0T 3 10 7 3HAKOB.

KOAUPOBAHUE MECSALLA: no nopsiaky Homepos 1 ...
CeHTa0pb), A - 0KTA6pPb, B - HOGPB, C - Aekabpb.

9 (sHBapsb...

KOAWPOBAHMUE FOAA: C-2012, D-2013, F-2014, G-2015, H-2016,
J-2017, K-2018, M-2019, N-2020, R-2021, T-2022 , W-2023, X-2024, Y-2025
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KbIMBATTbI CATbIN ANTYLUbI!

Samsung TayapnapblH (eHimaepit) enaipetin Samsung Electronics
ToObIHbIH, 6ac komnaxuscel, «Samsung Electronics Co., Ltd.» («<CamcyHr
9nekTponukc Ko., JITa.») komnanusicel (ByaaH api MaTiH GoibIHWA
«OHpipywi»), opHanackaH mekerxaibl: Kopes Pecny6Gnukacsl, (MaTaH-
noHr) 129, CamcyHr-po, EHrtoHr-ry, CyBoH k., Kénru-go, 13.01.1969
Xblbl CYBOH K. AyaaHfblK COTbIHbIH, WHIFLIC Tipkey 6eniMiMeH TipkenreH
(Tipkey N2000905), TaHaaybiHbI3 ywwiH Ciare yakeH anfbickiH 6ingipeai. bia
6y OHIMHIH, Ci3AiH CypaTynapbiHbI3fibl KAHATTAHALIPCBIH Aen, an canach
y34ik anemaik ynrinepre ceikec G60MCbIH Aen KoNgaH KenreHHiy 6apiH
Xacasblk.

«CamcyHr dnekTpoHuke Ko., J1zg
LapTbIMEH, TYPMbICTbIK TEXHUKAF
aya copfbilTap, ayano, 6eiiHe Te
nnaHweTTep, MOAEMAEP, Npoe
6enrineipi. KpiameT Mep3imi eHiM oHf
erep OyiibiMHbIH [MaipanaHywsl H\(CKaynblFblHﬂ.a e3re lwekTtey
6enrinexbece.

OHiMAai cakTay XaHe TackiMangay MaHunynauusnsik 6enrinepite
(6ap 6onca) xaHe BHAIPYLWIHIH TYMHYCKanblK kanTamackliHa Caikec
Xy3ere acblipbinybl kepek. Kantamara binFanibiH, TyCyiH 601bIpMaHbI3.
OHiMHIH KbI3MeT Mep3iMi asKTanFaHHaH keiiH OHAIpYLLi OHIMHIH, AypbIC
XYMbIC iCTEMEYiH Hemece iCTEH WbiFyblH 6onAbpMay MakcaTbiHAa
npodunakTukanblk XymblcTap Xypridy, keaere xapary Hemece ofiaH api
Kayincia naganady Typanel aknapatThl any ywid ABTOpAaHAbIpbIFaH
CepsucTik Optansikka (ACO) xabapnacyapl yCbiHabl.

AsTopnaupbipeinfad  Cepsuctik OptansikTapabid (ACO)
MeKeHxannapbl MeH TenedoHAapbiH ke3 kenred MobunbAi onepatopaaH
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«BipblHFai kongay KbiameTi» TenedoHbl apkbiibl Ginyre 6onapbi:
KasakctaH-7799, KasakcTtaHfa apHanfaH 8-10-800-500-55-500
Kananblk HeMipiHeH, (ENfiH ke3 KeNreH aiiMarbiHaH TEriH KOHbIpay Lwany)
Hemece www.samsung.com/kz_ru caiTbiHaH. ©HimMai naigananyra xeHe
OHbIH XYMbICKA XapaMAblNblFbiHa KaTbICThl KaHaai aa 6ip macenenep
TybiHaaca, ACO-a xabapnacyaibl yCbiHaMbI3.

«CamcyHr AnektpoHuke Ko., JITa.» KasakcTtaHfa, XeTkidyre yCbiHFaH
Gapnblk Tayapnap TWICTi enaeri nanganany xaraannapsiH eckepe oTbipbin
faiibiHaanansl XaHe, erep oceliHAaii 6enrinepai konaany TUicTi enfiiy
3aHHaMachlHaa kapacTbipbinFaH 6oca, OHIM MeH kanTamackiHaa pecMin
caiikecTik 6enrinepi 6onaapl.

Tvc|H6eyLu|n|KTep,q| 6onabipmay yLiH MaiaanaHylbl HYCKaynbiFbIH,
i Wa@TTapblH MYKWAT 3epaeneyixisai,
bIHTBIFbIH TOATBIPYAbIH AYPLICTbIFbIH
Ty KONAaHbICTaFbl 3aHHamMara caiikec

INFaH KYH, CaTyLLIbI(DMDMaHbIH,aHbIK
Mepnepl caTbin anyLublHbIH Ko/bl GAliFaH XaFaaiifa FaHa xapamasl.

Ocebl wapTTap 6y3sbinFaH xaraainaa, CoHaaii-ak Keningik TanoHbiHAa
KepCEeTINreH AepekTep 83repTinreH, ewipinreH Hemece KaiTa xasblinFaH
Xarana keninfik TanoHsl Xapamcbl3 fen TaHbinassl.

Byn xarpaiina keningik KbI3METIH any yLwiH annapaTTsl caTbin any KyHiH
pacTaiiTbiH drckanablk Hemece Hacka KyXaTTbl YCbIHY kaxeT. CaTy KyHiH
aHblkTay MyMKiH 60nMaFaH XaFganfa, TYThiHYWbINapAbiH KYKbIKTapbiH
KOpfay 3aHHamacblHa Calikec, keninaik Mep3iMi OHIM OHAIPINreH KYHHEH
6acTan ecentenesi.

Ocel keningik TanoHbiMeH «CamcyHr AnekTponuke Ko., JITa.» eHimae
OHAipyWiHiK KIHBCIHEH TyblHAAFaH akaynap aHblkTanfaH xarpaiiga
TYTBIHYWbINAPAbIHK KYKbIKTapbiH KOpFay Typanbl KONAaHbICTaFbl



3aHHama/za benrineHrer Ty ThIHyLWbINapAbIH TananTapblH KaHaraTTaHabIpy
XeHiHAeri miHaeTTemenepfi e3iHe kabbingaraHblH pacTaifbl.
«CamcyHr 3nektpoHukc Ko., JITA.» TOMeHAe KepceTinreH waprrap
cakTasMaraH Xarhanaa Keningik MiHoeTTeMenep xoHe eHiMre TeriH
CEepBUCTIK KbI3MET KePCETY XOHIHAEr TYThIHYLIbINAPAbIH, TananTapblH
KaHaraTTaHablpyaaH 6ac TapTy KyKbiFbIH 63iHe kanabipanbl. OHAIPYLUiHIH,
Keninaik MiHaeTTeMenepi xaHe TeriH CepBUCTIK KbI3MET KepceTyi enperi
3aHHaMaHbIH Keningik MiHaeTTeMenepai XaHe TeriH CepBUCTIK Kbi3MeT
KepCeTy/i OpbiHAAY TananTapbiHa CaKec Xy3ere acbipbinagbl.

«CamcyHr dnekTpoHukc Ko., JITa.» naipanany epexenepid
cakTay LWapTbiMeH, GipiHLWI caTbin anywbifa caTbinFaH KyHHeH 6acTan
ecenTeneTiH keningik Mep3imMiH xaHe keningik MepSIMI aqKTanraH KYHHEH
6acTan ecenTeneTiH TeriH KbI3MeT KOpGR ;i
Kecteperi 2-3 6eTTepae kepceTinre;
TeriH KbI3MeT KepceTy Mep3iMi 8HIM
wekTenemi.

KENNAIK MIHOAETTE!
TEFIH KbIBMET KOPCETY/IH LUAPTTAPbI

1. OHpipywinii KasakctaH PecnybnukacbiHblH, aymasblHAaFbl Keningik
miHgeTTemenepi «CamcyHr dnekTponukc Ko., NITa.» KP aymarbiHpa
XeTki3yre xaHe caTyFa apHanFaH xeHe KP cTaHaapTTapbiHa CaikecTiri
cepTuduKaTTanFaH eHiMaepre FaHa xapamapl.
2. TeriH CepBUCTIK KbI3MET KOPCETY [ien caThbin anywbiAaH (TYThIHYLWbIAAH)
aKbl anvail, OHAIPYLWIHIH KiHACIHEH TybIHAAFaH GHIMHIH KeMLWinikTepiH
(akaynapbiH) XO0t0 XeHiHAeri OHAIPYLUIHIH KOCbIMLLIA MiHAETTEMECI TYCIHINeAj.
3. Keningik Mep3imi Hemece TeriH CepBUCTIK KbI3MET KepceTy Mep3imi
iwiHae eHimperi xapamcbi3 Geniktepai (GenwekTepai, Topantapabl,
KypacTbipy GipnikTepiH) aybicTbipy OyKin eHIMre He aybiCTbIpbIIFaH
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GenikTepre xaHa Keninaik MepsiMiH HeMece XaHa TeriH CepBUCTIK
KbI3BMET KepceTy Mep3imiH Benrineyre akenmeni. OHAipywi eHimaepae
KonpaHbinaTelH Garpapnamanslk xacaktamadbiH, (BX) TyTbIHYLWbbIK
KacMeTTepiH YHeMi XeTinaipin oTeipaabl, Gipkarap eHiMaepre KOMnaHUsHbIH,
pecmMu pecypcTapbiHAa naifanayLubiFa KonxeTimai 6araapnamanapgbiH,/
KOCbIMLUANapAbiH, KeMeriMeH TyTbiHyLWbINapasiH BX e3airineH xaHapTy,
coHpait-ak nanpanaHylwbiHbiH kenicivimen BX aBTomatThl pexumae
XaHapTy MYMKIHAIMNH KaMTamachl3 eTefi. OHAIPYWi caTtein any caTiHae
OpHaTbIFaH HeMece BHAIPYLLIHIH KaTbICYbIHCBI3 KbI3MET Mep3iMi ilinae
e3repTinreH BX HycKacblHbIH BHIMAE CaKTanyblHa xayanTbl eMec. OHAIpyLUi
apkaluaH erimae BX COHFbl HYCKachIH Naitfananyabl YCbiHaAb!.

4. BHim XUBIHTBIFbIHA KIpeTIH Kepek-xapakTapra Keningik mepaimi
paimiHe TeraecTipineai:

nap), NPOEKTOP WamAapbl XaHe
LLIbl HYCKAY/bIFbIHAA XapbIKTaHAbIPY
IFaH eHIMAepai kocnaraHaa);

ap 3apsaTay  KypbUIFbIChIHbIH,
Kypamgac Geniri 6onmaca), kynakkafitap, spTyp/i TUNTepaeri aknapar
TacbiManaarbiLTapsl (Garaapnamansik xacakrama MeH apaiisepnepi 6ap
JAVCKInep, Xxap, kaptanapbl);

B) ThickanTap, cemkenep, 6enaiktep, TacbiManzay 6aynapbl, MOHTaXaay
Kypanzapsl, kypan-caimanzap, eHimre koca 6epinetiH kyxarrama;

r) eHIMMEH XWbIHTBIKTA @pTypni  TunTepaeri aknapar
TacbiMangarblITapbiHa XeTKi3ineTiH 6armapnamansik xacakrama (BX)
XoHe ppaiisepnep (CoHbIH, iwiHae, Bipak GyHbIMEH LWEKTENMEN, BHIMHIH,
KaTThl MarHWT AUCKinepiHae XwHakTarbiluka anfblH ana opHaTbinFaH
BX), coHpaii-ak 6yn KaxeTTinik OHAIPYLIHIH KIHOCIHEH TybIHAAFaH BHIM
akayblHaH TyblHIAFaH Xaffainapasl kocnaranza, 6X kaiita opHarty xaHe




6anTay KaxeTTiniri.
KocbimLua kenecinep yLiH:
a) TOHa3bLITKbIWTAP: MIC  CiHipriwTep, aya TasapTkbllwTap
(6rone3onopusatopnap), cy3rinep, cepenep, XaLiktep, actaynap xoHe
Gacka ia a3blk-Ty/liK cakTayra apHasFaH biabicTap;

6) mewTep MeH MWKPOTOMKbIHALI MEWTep: Topaap, icTiktep, micipy
Hayallanapel, Kepamukanblik, Hayallanap, KOHBEKLMSbIK TACIIMEH Micipy
Hayallanapel, Kybpy Hayatuanapbl, Cy blabicTapsl, ykasaHaap, GykasaH
Kaknarbl, Gyka3aH TOCTaraHbl; ra3 ac nicipy 6eTTepi: OTTbIK kakmnakTapbl,
OTTbIK 6OnriluTep, biAbIC-asKTap KOWFbILITaPb;

B) LUAHCOPFBILLTAP: KyObIpLLEKTEP, TYTIKWeNep, WeTkanap, cantamanap,
LUaH XUHaFbILLTap, Cy3rinep;

T) Kip XYY X8HE bIZbIC XYFbILL Mal
) KOHOMLIMOHEPnep XaHe ac

a) erep xeke (TypMbICTbIK, 0TOACH pre@pranran
Kacinkepnik KbI3MeTTi Xy3ere acbipy yLUiH, COHAal-ak Tikenei MakcarbiHa
caiikec kenmeiTiH 6acka fa MakcaTTap YLLiH naiaanaHsinca;

6) MaiinanaHyLubl HYCKaybiFbIHAA XOHE BHIMMEH XMbIHTbIKTA TYThIHYLUbIFA
GepineTiH 6acka kyxartamaaa KepceTinreH eHiMai naiganady, opHaty
epexenepi MeH LapTTapsl 6y3biica;

B) eHimae GinikTinikcia xeHaey iaaepi 6onca (TynHycka eMec Kocanks!
GenwekTepai nanaanavy, OHAIPYLLI yoKINeTTiK eTnereH TynFanap/siy,
OHIMAJ aLLlybl XaHe XeHzaeyi);

r) erep akay OyiibIMHbIH KOHCTPYKUMSICbIHbIH, HEMece CynbachbiHbiH,
e3repyiHeH, BHAIPYLI kapacTbipmMaraH ChIPTKbI KYPbINFbINapabl KOCYAaH
TybIHAACA;

) erep akay KyLUi eHCepinMeNnTiH apekeTTeH, XasaTtaibiM OkuranapaaH,
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TYTbIHYLWbIHBIH, HEMECE YLWiHLWI Ty/IFanapablH kacakaHa Hemece abaincbl3
apeKeTTepiHeH TybiHAACa;

€) eHiMai TyTbIHyLWbIFa GepreHHeH KeiliH MexaHUKanblk 3aKbIMaaHyaaH,
biFANAbIH, 9CEepiHEH, XOFapbl HeMece TOMEH TemmnepaTtypajaH,
KOppO3usAaH, TOTbiFyaaH, Gerae Hapcenepmid, 3attapabid, Gacka
CYMbIKTBIKTAPAbIH, XOHAIKTEPAIH Hemece XaHyapnapabliH TyCyiHeH
TyblHAaraH akaynap aHbIKTanca;

) ayamo-6eiiHe GacTUeKTep i, SpTYpAi TUNTEPAEri TackiManaarbilUTapaAaH
aknaparTbl OKyFa apHasiFaH XeTekTepai Tasanay kaxet 6onca;

3) erep 3akpiMpaHynap (Kemwinikrep) KOMMbIOTEPAiK BUPYCTapablH,
XoHe ykcac GarmapnamanapablH, 9CEpiHeH; BHIMHIH Kynus ce3nepiH
(KoATapblH) OpHaTy, ©3repTy Hemece XOWAAH, BHIMHIH anabiH ana
in o He (HeMece) KaiiTa OpHaTyAaH, YLUiHLi
c) B opHatyaaH xaHe naiganaHyaaH,
[CKinepiHae niwimMaeyneH, CepBucTiK
a;

iHoe TabuFn TO3y canfapblHaH nainaa
6onca. byn pette TabuFu To3y €N OCbI BHIMAI Y3aK, yakbIT naipanady
cangapblHaH OnapAblH, TeXHWMKanbIK Xan-Kyni MeH CbhIPTKbl TYPIiHiH
HawapnaybiHa aken cokkaH OyibIMabl NaiiaanaHyabiH canaapbl TyCiHineaj;
K) erep 3akbiMAaHynap (Kemuiniktep) KopekTeHaipywi, kabenbaik,
TENeKOMMYHUKaLMS XeninepiHi, paanocurHan KyLwwiHii, ctaHaapTTapra
Hemece TeXHWUKaNblK PernameHTTepre CoMKec KenMeyiHeH TybiHAaca,
OHbIH, iliHae xep GeaepiHiH, epekweniktepiHe xaHe 6acka fa OCbiFaH
yKkcac cbipTksl dakTopiapra 6GainaHbiCThl 60nca, eHIMAI wekapaga
HeMece Xeni kamTy aiiMarblHaH ThIC NaiiaananyaaH, eHiMre 6acka conkec
€eMeC Hemece XapaMChl3 CbIPTKbI KyPbIFbINApAL KOCYAaH TybIHAACa;

n) erep 3akbiMAaHy CTaHAApTTbl eMec (TYNHYCKablk eMec) XoHe
(Hemece) canacbl3 (OyNiHTeH) LWbIFbIH MaTepuangapbiH, Kepek-



xapakTtapgbl, kocankbl 6eniekTepi, Kyar kesi aneMeHTTepiH, apTypai
TUNTEPAEri TacbiManaarbiluTapabl (COHbIH iwiHae, Gipak onapmeH
LekTenmeit, ayavo-, 6eiiHe kaccetanapael, CD, DVD, xap kaptanapbiH,
SIM kapTanapbiH, KapTpuaxaepai) naaanaHyaaH TybiHaaca;

M) erep KeMmLUiniKTep ynecnenTiH Ma3MyHabl (ayeHzep, rpadukanbik,
GeitHe xaHe Oacka daingap, Java KocbiMWanapbl XaHe ykcac
Gargapnamanap) any, OpHary XeHe nanaanaHy HOTUKECIHAE TybiHAAca;
H) eHiMHiH TaHb6anay 3aTTaHbanapbiHaa KepceTinreH AepekTep Ty3eTince,
ewipince, conpaii-ak eHimae TaHbGanay saTTanbGanapbl GonmaraH
Xarnanaa;

0) kacibu pucnneipin, (LFD) makynnaHGaraH KopFaHbiC kopabbl
naipanaHbinca;

n) eHimmeH Gipre GepineTiH naipanaHyws HemMece MWeneHyL
HycKaynbiFbiHAA Gap KonaaHy o

nanaanaHyFa ThiibM canbiHaabl XaHe DYImKe e
XaHanblkTap xabapnamanapbiH, KecTenep CUsKThl cTaTukanblk Hemece
TUSIHAKThI KecKiHAepAi, COHAait-ak TypakThl kapa xonaktapbl 6ap 4:3
niwiMinaeri cypeTTepi Hemece 6eliHe Ma3MyHbIH Y3AiKCi3 Hemece afeni
y3ak Mep3iMAi KepCeTYiH ke3 kenreH KOMMEPLMSbIK MakcaTTa nanaanaxy,
naiga Hemece Kapxbiiblk nanga any ywiH ke3 kenreH nanganany,
kny6Tapaa, 6apnapaa xaHe MeiipamxaHanapaa KenLinikke KepceTy.

7. Koca GepinreH kyxarramaga cunatTanfaH eHimai 6antayabl xoHe
opHaTyabl (KypacTblpy, KOCY XaHe T.6.) naiaanaHylblHbIH 63i Ae, CoKec
6eitiHi 6ap ACO meH caTyLubl hrpmanapabii MaManaapsl 4a (akbiibl Heri3ae)
Xy3ere acblpa anagbl. byn pette opHaTyablH (6anTayabiH) AypbICTbIFbl MEH
canacblHa eHiMAi OpHaTKaH afaam (yibiM) xayanTbl 6onasl. OHIMHIH CeHiMA
XYMbIC iCTeyi YIiH A€, Keningik neH TeriH CepBuCTIK KbIBMET KepceTyai
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any yLiH ie OHbl AYPbIC OPHATY MaHbI3AbIbIFLIHA Ha3ap ayaapybiHbI3 bl
cypaiimMbi3. OpHaTyllbl MamaHHaH OpHaTy Typanbl 6apnblk KaxeTTi
ManimeTTep/i Keninaik TanOHbIHA eHri3y/i Tanan eTiHi3.
8. Yanbl TenedoHHbIH Hemece 6acka CaHablK KypbinFblnapabit, xaasiHaa
cakTanatblH 6apsblk AePEKTePAIH PE3epBTIK KOLIPMECiH CbIPTKbI aknapat
TacbiManAaFblllbiHa Xacayabl YChbiHAMbI3.
9. «CamcyHr dnekTpoHuke Ko., JTta.» erep 6y eHimMai nainganay, opHarty
epexenepi MeH LWapTTapbiH cakTamay, CaTbin anyLublHbIH, (TYThIHYLbIHbIH)
Hemece YWiHWi TynFanapably kacakaHa Hemece abaiicbi3fa xkacaraH
apekeTTepi HOTMXeCiHAe OpbIH anca, afampapra, yil XaHyapnapbiHa,
MYANIKKe SHIMHIH TiKenen Hemece XaHama TypAe KenTipiireH bikTuman
3UsH YLWiH xayanTsl emec. Conpaii-ak «CamcyHr 9nektponuke Ko., Nita.»
[lepeKTep MeH aknapaTThiH XoFanybl, GyniHyi Hemece e3repyi HaTUXeciHae

icTi M aF bpBidi i ] ece kaHama KenTipinreH bikTuman

H yuliH xay@nT
©HAI
Hil cTan 20 Xbin Mep3iMre Kip Xyy/

KenTipy MalMHanapbliHblH, MHBEPTOP/LIK MOTOPbIHA, TOHA3BITKLILTAPAbIH,
MHBEPTOPIbIK KOMMPECCOPbIHA; XaHe 10 Xbin Mep3iMre MUKPOTONKbIHAbI
newTtepain BUO-kepumakanelk xabbiHbiHa, POWERbot cepusans
LWaHCOFbILITAPbIHAH 6ACKa LAHCOFLILLTAP/bIH MIHBEPTOPSILIK MOTOPLIHA,
KOHANLMOHEePNep/iH NHBEPTOPAbIK KOMMPECCOPbIHA; 2 XblN Mep3iMre
Jet Bot, BESPOKE Jet cepusnbl WwaHCcOpFbilUTAPbIHbIH 6apaTescbiHa
KaTbICTbl KOCBIMIIA MiHAETTEMEHI (6enLek XapamCbi3fblFbl OHAIPYLUiHIH
KiHOCIHEH TyblHAAFaH XaFgainga oHbl TeriH ycbiHy) Genrinepi. benwek
aBTOpNaHAbIPLINFAH CEPBUCTIK OPTanbIK XOHAEY OpbiHAaFaH Xaraaiaa
Terin 6epineai.

AMIHOETTEMECI



KYPMETTI CATbIN AJTYLUbI! ©HAIPUITEH KYHIH AHbIKTAY

Samsung eHiMiH caTbin anFaHblHbI3Fa PaxXMeT. KyHi eHIMHIH cepusnblk HOMipiHAEe koaTanFaH, Mbicans: R1IXW234567S
Erep cypakTtap TyblHfaca Hemece kemek kepek 6onca, Ci3 caTywbiFa CoHrbl 6enri (S) — Gakbinay apin (keitae xok 601ybl MyMKiH);

Hemece * UHTepHeTTeri Samsung BipbiHFai Konpay KbismeTiHe CoHrbl 6ec caH (34567) — cepusinibik HOMIPAIH 3i;

XYTiHY KYKbIFbIHbI3 6ap: CoHbliHaH B6acTan anTbiHLwbl 6enri (2) — eHaipinreH aibl;

KOMMaHUsHbIK Www.samsung.com/support cainTeiHparsl «Konpay» CoHplHaH 6acTan xeTiHwi 6enri (W) — eHAipinreH Xbibl;

6enimiae kenecinep KOMXETIMAI: aHblkTamanblk MaTepuanpap, Anpa Tafbl 3-TeH 7 6enrire fiediH 60Nnybl MyMKiH.

Garfapnamansik xacaktama, nainganady 6oibiHwa KeHecTep, 6eiHe

HycKaynbiKTap, OHNaiiH keHec 6epy, kepi 6ainaHbIC HbiCaHAAPbI ANAbI KOATAY:

¢ TenedoH apKbiibl:

KASAKCTAH. ..o 8-10-800-500-55-500 (GSM: 7799) caHaapbIHbIH, peTi 6oibiHwa 1 ... 9 (kaHTap ... kbipkyiek), A - kasaH, B -
* TeriH ke3 kenreH Mo6unbAai onepatopaaH Kapaiua, C - xenTokca.

* XaTneH:

«SAMSUNG ELECTRONICS
SJIEKTPOHUKC OPTAJIbIK EYPA:
KasakcTaH Pecny6nvkackl, AO5D
XentokcaH kelueci, 115, 3-kabar.

blN1ABI KOATAY:

) -2812, , F-20148G-2018, H-2016, J-2017, K-2018, M-2019,
0 , 024,Y-2025

Samsung eHiMAepi Typanbl KOCbIMLIA aKnapaTTbl KOMAAHUSIHBIK, PECMU
canTbiHa Tabackia: www.samsung.com.
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KbIMBATTYY CATbIM AJTYYY4Y!

“Samsung Electronics Co., Ltd.” («CamcyHr Snektponukc Ko., JiTa.»)
KOMNaHWsCLl, Samsung ©HYMA©PYH Yybiraprad Samsung Electronics
TOBYHYH BaLLKbl KOMNAHUSChI (MbIHAAH apbl TEKCT 60I0HYa — “©HaypyY4Y”),
xairawkan naperw: 129, CamcyHr-po, EHrtonr-ry, CyBoH waapbl, KEHru-
1o, Kopeit Pecny6nukacel, 13.01 1969-xbinbl CyBOH LwaapbiHbiH paitoHayk
COTYHYH Ybirbil kKaTT00 6:8NYMYHAS KaTTanraH (kattanyy N2000905),
CU3[MH TaHAOOHY3 Y4YYH TEpeH bipaasblubliblik Gunanpert. byn 6yiom
CuspuH TanabbiHbiara koon 6epe anbllbiHa XaHa aHblH canatbl AyNHeNyk
CTaHpapTTapra binaibkTyy 60nyLyHa 6apabik Ky4yoyaay Xymwaabik.

«CamcyHr AnekTpoHuke Ko., JITA.» TUPUYMAMK TeXHUKACbIHA

MOBHOTYH Genrunenr. C-)repue 6y10
6Gatlka yekTee GenruneHbece Kbiamar
6atutan acentener.

BylomMAly cakToO XaHa Tawyy AaspA00YYHYH 634YK OpUriHanayy
ynakoBkachiHAa XaHa MaHunynaunanelik 6enrunepre (srepae anap
kepceTynrex 601co) Tyypa kenrex abanfa vke awbipbiblllbl KEPekK.
YnakoBkara HbIMAYYNYKTYH Taacup aTuluHe xon 6epberune. bylomay
KONAOHYY MOBHBTY askTaraHaaH kuitvk Jaspaoody npodunaktTukanbik
VWITEepAK eTkepyy, OyIOMAY yTUAM3aLMs MaanbiMaTbiH anyy XaHa aHaaH
apbl aHbIH TYypa 3MeC ULITEOCYHO Xe niutebei kanyycyHa MyMKYHUYIYK
6ep6eit kooncya naiiaananyy 60l0HYa CyHywWwTapabl anyy yuyH bliirapsim
YkykTyy Teiinee Bop6opyHa (blYTB) kaiipbinyyHy CyHyLU Kbinar .

Samsung duUpMachiHbIH biirapbiM yKykTyy Teiinee Bop6opnopyHyH
(bIYTB) napekTepuH xaHa TenedoHAOPYH «bupankTyy Konpoo
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Kbl3MaTbIHbIH» TenedoHy 6otoHya: 00-800-500-55-500 (KbiproidcTaHabiH
6apAblk aiiMarbiHaH Yanyy akbiCbi3) Xe WWWw.samsung.com. caiTbiHaa
6unceHep 6onot. Arepae GylOMay KONLOHYY Xe MwTeTyy GOloHYa
cypoornop naiiaa 6onco, Cuare Samsung GUPMachIHbIH bIArapbIM YKYKTYY
Teitnee Bop6opnopyHa KaipblnyyHy CyHyLITaObI3.

«CamcyHr 9nektpoHukc Ko., JIta.» TapabbiHaH Kbiprsi3
Pecny6nukacbiHa xnubepune TypraH G6apabik ToBapnap, Kbiprsi3
Pecny6nukachiHbIH LWAPTTapbIHAA NaifanaHyy y4yH Ybirapbinar xaHa an
6yloMaap MeHeH kanbintapza TANLLTYY pacMuii 6enrunep kolonar.

TywyHGecTykTepre kabbinbac yd4yH naipanaHyydyyra apHanra
KepceTMeHY KbinaaTThik MEHEH OKYM YblKKblaa, Kenuaguk Munpet
wapTTapbiHa keHyn Gypyn, KeNMUAAUK TanoHAYH Tyypa TONTYPyNyLIyH

Tekweprune. bBylomay caTyy
nanTapbiHa Tyypa Kenuium Kepek.
Ha Tyypa XasblaraH yyypaa rada
YH MOfENY, BYIOMAYH CEpUsIbIK HOMEpPY,
OKyraH Meepy, caTyy4yHyH Kon
Haambl. bylomayH Mopen xaHa cepuiiibik HOMepy KenuaauK TanoHa0
KOPCOTYAreH MOAENTE XaHa CepusibIk HOMEPTe LANKELL KENNLLM 3apbif.

Atanran wapTTap 6y3ynraH yuypAia XaHa Kenunpauk TanoHyHaa
KOpPCOeTYNreH MaanbiMaTTap ©3repTysice, e4ypyiace xe kaipa
Xa3blica, aHAa KENUNANK TaloHy XKapakchi3 ien caHanar.

Byn xarpainna, kKenuaayk Teitnoo Kbi3mMaTblH anbill Y4yH, Grckanabik
xe Galka AOKYMEHTTEpPAM KOPCOTYy CyHywTanar. drepae, catyy
KYHYH a@HbIKTOOr0 MyMKyH 60n60c0, aHaa Kolprelia Pecny6nmkachiHbiH
KapfapnapabiH YKyryH KOproo Mbiii3amblHa binaiiblk, KeNUaank MeeHeTy
6yiOM BHAYPYreH KyHAeH GawTan acenTenet.

KappapnapzbiH yKYryH KOproo Mblii3amsl GenrunereH eHaypyyyyHyH
KyHeecy 6oloHYya OylOMAYH XeTUWNereHAWKTepW aHbikTanca,




KapaapnapabiH TanabbiHa xoon 6epyy 60t0H4Ya MUNAeTTEPAN GepunreH cepTudukaunanaHran OpHOTYy4ycy TapabblHaH KOHAWLUMOHepnep
KeNuUAZuK TanoH apkbinyy «CamcyHr dnektponukc Ko., JITA.» ©3  Kolonraugsirbl Tyypanyy Kenuiafuk TaaoHLo MaansiMar xasbinca, aHaa
KOOonKep4yunuruHe anraHabirbiH [J,aJ'II/IJ'I[J'eVIT. anap akblCbl3 TelneHeT.

3drepae TOMOHE KOpCOTYAreH wapTtrap atkapeinbaca «CamcyHr 3. Kemunouk MeeHeTTYH Xe aKbiChbi3 TeineeHy ybarbiHaa Gylompare
3AnekTponuke Ko., JITa.» kapaapnapAbiH TanabbiH KenuAANK MUIAETTEPH vwTeben kanraH waiiMaHaapAbl (AeTanb, OPHOTMO, HOTYATYy4y
60loHYa aTkapyyaaH xaHa 6ylomay akbCbl3 CEpBUCTUK TeiineeaeH Gatu 6vpanKTep) anMalThpyy 6yIOMAYH Xe anMaluThipbIraH WaiMaHaapabiH
TapTyy YKYryH e3yHe kanteipaT. Kenunank MuaaeTTepavH xana 6ylomay  KeMUALMK MEOHOTYH Xe aKbiCbi3 TEMNeeHYH MOOHOTYH XaHblpTrnamT.
aKbIChl3 CEPBUCTUK TeineeHyH 6apAbik WapTTapbl kapaapnapabii OHaypyyyy OyiomMaa KOAAOHYNraH Nporpammansik Kamchbli3f400CYH
YKYT'YH KOProo 4YervHae apakeTTeHeT xaHa Kbiprsid Pecny6ankacbiHbiH (MK) paibiMa XaHbinatein TypaT, 6up Tonm eHAYPYMASPre pacmuit
Mbli3aMaapbl MEHEH XOHTe canbliHaT. pecypcTapaarbl ayblk KONAOHYyAarsl nporpammanap/koagaoHMonop

«CamcyHr dnekTponukc Ko., JIta.» GUPUHYM caTeim anyy4yyra  apkbiayy 63 anablHya XaHbliaHyyra, Xe KONLOHYYYyHYH ypykcaThl MeHeH
caTtkaH KyHAeH 6awTan acentene 'ryprau Kenunnuk Meeuenv XaHa  aBTOMATTyy XaHplnaHyyra MyMKyH4ynyk Gepet. OHAypyy4y GylomayH
2-3 6eTTeru Tabnmuapa Kepce, aTbin anrad ybaktarsl HycKacbiHbIH
KapMaHyy lapTbiHAa Kenunp NAOHYY ybarbiHAa KONLOHYYHYHYH
acenTesie TypraH akbiCbi3 Kbl TeHme anbaiiT. OHaypyydy Bylomaa
OLwoHy MeHeH Gupre kenunau bIMa XaHbl HYCKACbIH KONAOHYYCYH
Telnee MeeHOTY OHYMAYH ULITE
4ekTener.

4. BylomayH kowymya 6enyKTep¥HYH KENWUAAEHAMPUATEH MEBHeTY

KEMUNAUK MUIAETTEHMENEPAUH XXAHA AKbICbI3 Hernarn BylomayH meeHeTyHe Gapabap Gonyn, TemeHky Genyktepre
TENJIOOHYH LLAPTTAPbI XanbinbanT:

OHIYPYYHYHYH KENUAANK MUNAETTEHMENEPU XaHa aKbiChi3 CEPBUCTUK a) ky6at Gepyy4y anemenTTep (6aTapeiikanap), NPOeKTOPAOPAYH
Telines: wamaapsl XaHa xapbik 6epyydy wamaap (wamaapasl anmaTeipyy
1. Kblpreia Pecny6iukacbiHbiH aimarbiiga «CamcyHr nektpoHuke Ko., TapTMOM KONLOHYYYYHYH HyCKaMacbiHAa TYLWYHAYPYAreH eHyMaepay
Jltp.» TapabbiHaH 6epunren JaspaoodyHyH kenunayy munaettepn KPcbiH KOLUMOrOHA0);
aiimarbiHaa XeTKMPUAreH, CaTblraH XaHa caTbin anblHraH, OWOHAOI ane 6) TyTawThipyyyy kabenaep (arep anap ky6atTarbly XababIKThIH
KPHbIH Aan kenuLuyy TacTeirbiHaH 6TkeH OHAYPYMAOPre raHa Tapkanar. Kypamzbik 6enyry 6onyiinaca), kynak acnantapel, ap TYpAyY MaassiMat
2. OHAOYPYYYHYH KyHeecy G0loHYa KETUPUITreH KeMyunukTu (nedekT) cakTarbi4Tap (nporpammanap xasbliraH AUCKTep xaHa apaiisepnep,
KapaaphaH akel an6aii oHLoo GOlOHYa KOWwyM4a MUNLETTeHMe 3CTYTyM KapTanapel);
aKbICbl3 CEpBUCTUK Teitnee paen caHanaT. Arepae CamCyHrayH B) ChIPKTHI Kuiirmamenep, cymkanap, kypnap, Tawyydy 6oonop,
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Kypoouy LwaimMmaHaap,
[IOKyMeHTauus;

r) GYOMAYH KOMNAeKTUHEe KMPruaunreH nporpammabik Kamcbi3foo
(MK) xana ppaiiBepnep, MaansiMaT TalwyyyynapisiH ap kanaan Typy
(nporpammppik kamcbianoo (MK) meHen yektenberen GylomayH katyy
MarHuTTUK ANCKTEPW), XaHa nporpammablk kamcbli3nooHy (MK) kaipa
OPHOTYY 3apbiNAbirbl, OHAYPYYYYHYH KyHeecy GOlOHYa KenTupunre
KEMYUIUKTUH 3cebuHeH Gylomay OHAO0O 3apbiiAbirblHaH ThilLKaPbI
abanpapaa.

VHCTPYMEHTTEP, OGylomra Tupkenyysy

TemeHky Bytomaap 60toHua:

a) My3[aTKblNTap Y4YYH: XbITTapAbl TapTTeipyydynapra, abaubl
Tasanoouynapra (6M0,D.eaO,u0paTopnop) q)manpnepre, Tekqenep,

KomdopkanapabiH KanKaKTapu MauL-ask KOlOyHyTETMK
B) YaHCOPryytap Y4yH: LInaHrgapra, TYTYKTepre, LieTkanapra,
Kuiirnamenepre, 4aHyorynkyyrapra, bunstpnapra;

r) KMp XaHa MAWW Xyyd4 MalMHanap y4yH: Cyy Kentupyydy
LnaHraapra;

A) KOHAMUMOHepnep XaHa alwkaHajarbl aba COpAypryytap yuyH:
dunbTpnep.

5. OHAypyyyy Oylomra kapata GONrOH KenWIAWK MUNAETTEPUH XaHa
aKbIChI3 TENNBeHY TOMEHKY y4ypnapaa atkapbanT:

a) arepae xeke (TMpuyunuk, yin-6yne wapTTapbiHa) mMakcaTTapra
apHanraH 6yiom, wkepank ke Gallka TMANLITYY IMeC MakcaTTap Y4yH
nanganaHbinca;
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6) arepneGylomMeHeH kapaapra6epunrer naiganaHyyyyraapHanrax
KepceTmepne xaHa Galuka foKymMeHTauusna 6enrnuneHreH opHoTyy
XaHa uwTeTyy 6010HYa 3pexenep xaHa wapTTap atkapbinbaca;

B) arepae Oylomaa kBanuduumusnyy aMec OHA00HYH apakeTTEPUHNH
n3aepw tabbinca;

r) areppe, Oyiomaa ksanudukauusnyy aSMec OHLOOHYH
apakeTTepuHUH u3pepu Tabbinca (Hyckackl Xok, canaTtty amec
capnTanyyyy matepuangap KonaoHynca, OHAypyydyy TapabbiHaH
bliirapbIM ykyk 6epunreH amec agamaap TapabbiHaH GylomMay aqyy xaHa
OH/100 U3aepu Tabbinca);

A) arepae nedekT KanbipbIrbiC KYYTOPAYH, Kaprawianyy okysnapabliH
HaTbIM)KaCbIH,ELa XaHa KapAapAblH Xe y4yH4y TapantapabiH aTalblH Xe
aKeTT@RUHUH 3CeOMHEH namua 6onco;

aHa TOMEH Temrneparypa, Koppoaus,
a HepcenepavH, CylOKTYKTapbiH,
KETULLIM apkbinyy By3yynap naiina

X) arepae ayavo - Buaeo 6ypamanapael, ap kanai TawblvyynapaaH
MaasnbiMaTTapAbl OKyn anyy y4yH npuBOALOPAY Ta3anoo0 3apblifbirbl
KENNM YbIKCa;

3) arepae Oy3ynyy (KEMYUNMKTEP) KOMMbIOTEPAUK BUPYCTap XaHa
anapra OKLWOrOH MporpaMManapibiH 3CeOGUHEH Kenum YbiKca;
6yloMaYH Naponb(KOAA0PYH), MOAMDUKALMACHIH XaHa NPOrpamMmabIK
Kamcbi3fooHy (MK) opHOTYY, anMaliThipyy XaHa anbin canyy MeHeH
GaiinaHbllikaH XaHa y4yH4y TapanTtapAabliH (OpUruHanfibik amec)
nporpaMmmabik kamceiagoocyH (MK) opHoTyy apkbinyy 6y3yynap
60/1CO; OWOHAOW 3Me KaTyy MarHUTUK AUCK TONYTYPryuyTapbiH
hopmaTTaWTLIPYYHYH, CEPBUCTUK KOAAOPAY KONAOHYYHYH dcebuHeH



6y3yynap kenun ybikca;
u) arepae pedekT 6yloMay KONAOHYYHYH TabUrbIid ULLTETYY MOBHOTY
askTaraHablkTaH nanga 6onco. MeiHaa 6ylomay nanpananyyH rabursii
VLITETYY MOOHOTY Aen GYIOMAYH TEeXHWUKasbIK XaHa ChipTKbl kenbet
abanblHbIH HauapaLlbl aHbl y3ak Mearin 6010 KonfoHyycy 6enruneHer;
K) arepae Oysynyw (KemMyunwk) TollWKbl a3blkTaHyy, kaGenauk,
TenekoMMYHUKauuanablk TapMmakTapAbiH, pafuoCuUrHanibiH
KyBaTTyynyryHyH TexXHWKanbik pernameHTuH cakTo60040, aHbH
V4nHAE penbedTUH ©3revenyry XaHa YWYHAAR CbISKTYY CbIPTKbI
dakTopnopaoH, GylomMay TapMakTbiH apakeTTeHYYy aiMarbiHbiH
YeruHae xe Toiwkapsl KONAOHYyaAa, Oylomra 6alka Tyypa kenbereH
xe ByaynraH CbIpTKbl Xabayynapasl KoWwyyaax ynam keann qblkca,

n) arepae 6ysynyynap cTaHaa

kacceTtanapabl, CD, DVD aucka n
KapTanapblH, KapTpUAXAEPAN KOWKOH/0) NaiaanaHyyHyH acebuHeH
naiaa 6onco;

m) arepae Oy3ynyynap naigananyyra xat 60NrOH KOHTEHTTEPAU
(o6oHpopay, rpadukanbik, BuAeo xaHa Gawka daingapasl, Java
TUPKEMENEePUH XaHa yLiyra OKLWOroH nporpaMmanapabl) kabbin anyy,
OPHOTYY XaHa KonayyHyH acebuHeH naiiaa 60nco;

H) arep/e Mapkanoo 3TUKeTKaChiHAarbl MaanbiMaTTap OHA0MCO Xe
64YpYACe xaHa Gyloma Mapkanoo aTUKeTKackl X0k 6051¢0;

H) arepbekuTnbereH npodeccroHanablk aucnneit koproody kyty (LFD)
KONZIOHYNCa;

0) Gylomra GaiinaHbILLTYy ap KaHAAl Hyckama Xe 33CUHUH HyCkamacbiHAA
KaMmTbIAraH 9KCMyaTauumsioo Xe Telnee HyckamanapbiH arkapGooaoH
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Kenun Yblkka ap kaHpai 3bisiH.

6. Byn a3blkThl 6HOP Xaiinbika XaHa BusHec-yenpere naigananyyra
ThIIOY CaflblHAT, XaHa KUANHKN YeKTeenep K1peT: nanaa xe matepuanibik
naiipa kepyy GoloHYa KONLOHYY, a4yblk TapTyynaraH kny6aapeiHaa, 6ap
XaHa pecTopaHaapaa, xe kanait 60n60cyH KOMMepLUMsnbIK naigananyy
Y3TyNTYKCY3 e aTaiibinan y3ak Yarbinblpyy XaHslablk 6unaupyynepae,
cTaTuKanbik xe 6enruneHrex ek cypeTTep ChiSKTYy, OWOH/0I ane 4:3
dopmaTbiHaa CypeTTep Xe kapa Tunkere TYpPyKTYY BUAEOKOHTEHT MeHeH
(TB; MoHuTop).

7. [lokyMeHTauusCbiHAa XasblnraH xaHa OyloMAyH TUpKeMecuHae
GenruneHreH OpHOTYY, KabbiNgoo YYYH KeNnTUpYYyy (OrynTyy, kowyy
X.0.) uwrepu Kap,uap TapabbiHaH xaHa Cepsuctuk BopbopayH, catyyuy-
1 TapabblHaH akbl anyy HerusuHae

xoon 6eper.
aHbl aKbICbI3 CEPBUCTUK Teiinee
KOHyN GypyyHy3ay cypaHa6bia.
OpHOTyy GoloHYa apucTeH GAPALIK TMAMIITYY MaanbiMaTThl
KeNnunAuK TaloHYHa Xa3yyCYH Tanan KbifblHbI3.
8. Yionayk TenedoHAyH xe 6alka caHapunTMK OPHOTOMONOPAYH
9CTYTYMyHa Pe3epBAVK KO4YPMOHY MaasbIMaTTbiH ChIPTKbI TaLlyy4ycyHa
aTkapyyHy3/ly cypaHabbi3.
9. bylomay OpHOTYY, KONAOHYY LWapTTapbiH XaHa 3pexenepuH
Tyypa aTtkapbaraHAbikTaH, kapAaaphbiH (CaTbiM anyyuyHyH), yuyH4y
TapanTap/biH aTaiblH Xe 6ailkoocy3faH KbinraH apakeTTepUHeH ynam
Samsung eHAaypymy TapabblHaH agampapra, yii xaHblbapnapbiHa,
Gylompapra kentupunren 3sisiira «CamcyHr 9nektpouuke Ko., Jta.»
xoonkep 607160WT.

OwoHAo 3ne SamsungayH TWIAMWTYY HAYPYMY ChIPTKbI



KWANUINWYYHYH aiiblHaH e3repTyyre, 6ysynyyra ayywap 6onco,
MaanbiMaTThl XaHa GepunreHgepn xorotyyra yyypaca «CamcyHr
AnekTpoHuke Ko., JITA.» KenTupuareH 3bisiHra xoon 6epbeiT.

OHAYPYY4YYHYH KOLLYMYA MUNAETTEPU

OHIYPYYHY TOMBHKYre KapawTyy (OHAypyY4YHY KaTackl yuyH 6yaynrat
yuypAa TETUKTU aKbIChi3 6epyy) KOLyMya MUNLETTI OPHOTKOH: KNP XYYryy
MalnHanapAblH/Kypratyyyy MalwvHanapablH UHBEPTOPAYK MOTOpPY,
BHYMAYy CaTKaH KYHAeH GaLuTtan 20 Xbln MEEHET MEHEH My34aTKbl4TapablH
WHBEPTOPAYK KOMMPEcCopy; MWKPOTONKYHAYY MewTepaud BUO-
Kepamukanblik xabyy, 4aH copryyTapabiH MHBepTopu.yk MOTOpY Powerboat

MEEHOT MEHEH KOHANLMOHEPepan
Jet Bot cepusicbiHbiH, BESPOKE Je|
afiblHraH KyHAeH TapTbin 2 Xbin 60
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YPMATTYY CATbIM AJNTYYYY!

Samsung NPOAYKLMSCbIH CaTbin anraHbiHbi3ra paxmar.

Samsung GMPANKTYY KONA00 KbI3MaThl CH3re Xapam KopCOTKOHYHE
[aibimMa KybaHbluTa:

¢ UHTepHeTTE:

KomnanusiHelH www.samsung.com/kz_ru/support aaperu 60toH4a
canTbiHbiH “Konpoo” 6GenymyHae maanbimaama matepuangap,
nporpamMmanbik KaMmcei3f00, naipanavyy 6oiH4a KeHelwTep, BUAEO
Hyckamanap, OHNalH KOHCynbTauus, aku TapanTyy GainaHblTbiH
dopmacsl 6ap.

¢ TenedoH MeHeH:
KbIPIbI3 PECMYBJINKACHI

...00-800- 0 : 9977),
¢ Kat meneH:
Mouta paperu: Kasaxctan Pec a
paitony, AO5D7M5, XenTtokcaH ke¥g aT.
TOO «SAMSUNG ELECTRONICSw@ ASIA (CAM r

SNEKTPOHWMKC LIEHTPAJIbHAS EBPASMFI)»

SamSUng NPOAYKUMACHI XXOHYHAS TONYK MaalbiMaTTbl KOMMAHUAHbIH
paCMI/IIZ caiTbiHaH Taba anacbia www.samsung.com
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©HAYPYJIT®H ME3TUJIMH AHBIKTOO

OHAypyAreH mearunu GylOMAYH CEpUSbIK HOMEPUHAE KOJ, KaTapbl
KupruaunreH, mucans: RIXW234567S

AKbIpKbl 6enrucy (S) — aHbIKTOO4y Tamra (k33/ie kasbinbanT);

AKbIpKbl 6eLw undpa (34567) — aHblk cepusiibik HOMEp;

AfrblHaH acenTerexe anTbiHybl 6eNru (2) — eHAYPYNreH aiibl;

AsirblHaH acenTerene xetunun 6enru (W) — eHAYPYNreH Xbinbl;
AnpbiHAa aarsl 3-TeH 7-re yeiinH 6enrv 6onyLy MyMKyH.

©HAYPYJIT@H AUTA KO/, OPHOTYY:

CaH, IH H
B - H056pp) C Bnekabpb.

(siHBapb...CeHTAOPL), A — OKTAOPb,

AYPYJNEBH XBIITA KO, OPHOTYY:

C-2012, D-2013, F-2014, G-20158H-2016, J-2017, K-2018, M-2019,
N-2020, R-2021, T-2022, W-2023, X-2024, Y-2025



STIMATE CUMPARATOR!

Compania “Samsung Electronics Co., Ltd”, principala companie a grupurilor
Samsung Electronics, producatoarea méarfurilor, (produselor) Samsung (de-
numite in continuare “Producétor”), cu sediul: 129, Samsung -ro, Engtong-ru,
or.Suvon, Keonghi-do, Republica Corea, nregistratd pe 13.01.1969 de reg-
istratura de est a judecatoriei raionale or.Suvona (N2 de inregistrare 000905),
va exprimd recunostintd pentru alegerea Dumneavoastra. Noi am facut tot po-
sibilul ca acest produs pe deplin s& satisfaca cerintelor Dvs., iar calitatea lui sa
corespunda celor mai renumite standarde mondiale.

“Samsung Electronics Co., Ltd.” stabileste termenul de exploatare pentru
tehnica de uz casnic - 7ani, televizoare, monitoare, aparate de aer conditionat,
audio, videotehnica - 5 ani, telefoane mobile, tablete, modeme, proiectore - 3
ani cu conditia respectarii regulilor de €;
calculeazd din data fabricdrii produsulujgd
alte restrictii.

Péstrarea si transportarea produs 3
manipulare (in cazul in care sunt) sifn ambataftl originaf.
trareain locuri cu umiditatea ridicata.

Dupd expirarea termenului de exploatare a produsului, Producatorul
recomandd adresarea la Centru de Deservire Autorizat (Service Centru Au-
torizat (SCA)) pentru efectuarea lucrarilor de intretinere, pentru obtinerea
informatiei ce tine de reciclare sau primirea recomandarilor de exploatare a
produsului, pentru a preveni (evita) defectarea acestuia.

Adresele si telefoanele Service centru autorizat (SCA) le puteti afla la
telefonul Centrului de informatii Samsung Electronics: Ucraina - 0-800-
502-000, Moldova — 22-667400 (se plateste, ca apel local, in functie de
tariful operatorului local) sau pe pagina web www.samsung.com/ua. Accep-
tarea plangerilor de la consumatori, organizarea de intretinere, reparatii
se efectueaza de catre importatoruli «<Samsung Electronics Ukraine Com-
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pany» LTD, 01032, Kiev, str. Lev Tolstoi, 57. Insistent Vd recomanddm sd Va
adresati la SCA in cazul dacd vor apdrea careva probleme legate de exp-
loatarea si capacitatea de lucru al produsului.

Toate produsele “Samsung Electronics Co., Ltd.” predestinate pentru co-
mercializare intr-o anumita taré sunt fabricate in conformitate cu conditiile
de exploatare in tara respectiva. Petru convingere, rugam sd verificati dis-
ponibilitatea pe ambalajul produsului si marcile oficiale de conformitate.

Pentru evitarea nefntelegerilor, Va rugdm insistent sé studiati cu atentie
Ghidul de utilizare a produsului, conditiile si obligatiile de garantie, sa verificati
corectitudinea completarii certificatului de garantie si complectarea.Realiza-
rea produsului se efectueaza conform legilor in vigoare.Certificatul de garantie
este valabil numaiin cazul dacd sunt corect si clar indicate:Modelul, numarul
de serie a produsului, data vanzarii, stampila (clard) si semnatura vanzatorului.

cestef@onditii, i in cazul cind datele in-
pund cu cele ale produsului
,cer considera nevalabil.

Tn acest caz, prezentati toate cecurilddsau alte documente prezente care
vor demonstra cumparatura si data procurdrii. Prin certificatul de garantie
“Samsung Electronics Co., Ltd.” se confirma obligatiile acceptate pentru sat-
isfacerea cerintelor consumatorilor, stabilite in conformitate cu prevederile
legii privind protectia consumatorului, in cazul dacd se depisteaza defecte
ale produsului, apdrute din vina Producatorului.

“Samsung Electronics Co., Ltd.” si rezerva dreptul de a refuza prestarea
serviciilor de garantiei precum si serviciile gratuite de deservire a produsul
respectiv dacd nu vor fi respectate conditiile mentionate mai jos.

Toate conditiile si obligatiile de garantie functioneaza conform legislatiei
nvigoare, privind protectia consumatorilor, si se reglementeaza prin preve-
derile legislatiei tarii pe teritoriul cdreia sunt prestate.




“Samsung Electronics Co., Ltd.” stabileste o perioada de garantie,
de ladata de vanzare, precum si perioada de serviciu gratuit, calculata
la expirarea perioadei de garantie, indicate in tabel pe pagina 2-3, in
conformitate cu normele de functionare. Perioada de garantie si ter-
menul de serviciu gratuit este determinata de limitele exploatarii pro-
dusului.

CONDITIILE OBLIGATIILOR DE GARANTIE
SISERVICE GRATUIT.

1. Obligatiile de garantie a Producatorului pe teritoriul Republicii Moldova se
extind numai pentru modele predestinate de “Samsung Electronics Co., Ltd.”
Pentru furnizarea si punerea in aplicare pe teritoriul RM, achizitionate in Re-
publica Moldova, si certificate in co a

2. In coformitate cu service-ul gr,

3. Tnlocuirea in produs pieselor def@
asamblare) in timpul perioadei de garantie sau perioada de serviciu gratuit
nu conduce la 0 nua perioada de garantie, sau o noud perioadd a service-lui
gratuit la produsul procurat, sau la piesele inlocuite. Producdtorul continuu
Tmbunatéteste calitatile de software, folositin produse, prevede pentru o serie
de produse posibilitatea reinoirii softwu-lui individual prin programe/aplicatii
disponibile pentru utilizator pe resursele oficiale al companiei, precum si
actualizari de software in mod nesupravegheat cu consimtamantul utilizatoru-
lui. Producdtorul nu este responsabil pentru mentinerea versiunii softwu-lui
produsului instalat la momentul procurdrii sau modificat in timpul exploatdrii
féra participarea Producatorului. Produc&torul recomanda s utilizati intot-
deauna cea mai recentd versiune a produsului.

4. Perioadade garantie pentru surse de energie externe, si (sau) incarcatoare

de baterii, acumulatoare de telefoane mobile, incluse in setul produsului,
precum si baterii reincarcabile incorporate in produs este de 12 luni de la
data vinzarii. Pentru alte baterii care sunt incluse in setul produsului - 6 luni
de la data vinzérii. Perioada de garantie pentru lumina de fundal a proiec-
toarelor este de 12 luni de la data vinzarii proiectorului, sau 1000 de ore de
functionare, care survine prima. In cazul inlocuirii acestor piese sau accesorii
nu se stabileste un nou termen de garantie. Deservirea gratuitd pentru aceste
piese si accesorii nu se efectuiaza.
5. Perioada de garantie pentruaccesoriile care fac parte din setul produsului
se considera echivalentd cu termenul pentru produsul principal, cu exceptia
urmdtoarelor:
a) elementele de alimentare (bateriile), becurile proiectoarelor sibecurile
de iluminare (cu exceptia produselor pentru care procedura de inlocuire a
4n instructiunile utilizatorului);
I7n care nu sunt parte constitutivd aacu-
informatii de diferite tipuri (discurile cu

sportare, dispovitive pentru montare,

instrumente, documentele de insétire a produselor.
d) la software (SW) si driverele care au venit cu produsul pe tipuri de
suporturi de stocare (inclusiv, dar nu limitat la software-ul preinstalat pe
produsele de hard disk), precum sinecesitatea de arei