Terms and Conditions

Galaxy Expert Care Program

1. These Terms and Conditions relate to the Galaxy Expert Care Program (the
“Program”), which is available for customers who wish to repair the
damaged screens of their select Samsung devices (the “Service”) in the
Kingdom of Saudi Arabia (“Territory”).

2. This Program/Service is available only for the Samsung Galaxy devices
outlined below (the “Product(s)”):

Model Pack Code Price +VAT (SAR)
Galaxy A34 5G P-GT-LCXOSOLW 399
Galaxy A54 5G P-GT-LCXOSOLW 399
Galaxy-A35 5G P-GT-LCXOSOMW 449
Galaxy A55 5G P-GT-LCXOSOMW 449
Galaxy A56 5G P-GT-LCXOSOMW 449
Galaxy S23 P-GT-LCXOSOHW 549
Galaxy S25 P-GT-LCXOSOHW 549
Galaxy S24 P-GT-LCXOS1HW 599
Galaxy S23+ P-GT-LCXOSOPW 599
Galaxy S25+ P-GT-LCXOSOPW 599
Galaxy S24+ P-GT-LCXOS1PW 749
Galaxy S23 FE P-GT-LCXOS1MW 499
Galaxy S24 FE P-GT-LCXOS1MW 499
Galaxy S25 FE P-GT-LCXOS1IMW 499
Galaxy S23 Ultra P-GT-LCXOSOGW 799
Galaxy S25 Ultra P-GT-LCXOSOGW 799
Galaxy S24 Ultra P-GT-LCXOS1GW 949
Galaxy Z Flip5 P-GT-LCXOSOAW 799
Galaxy Z Flip6 P-GT-LCXOSOAW 799
Galaxy Z Fold5 P-GT-LCXOS1BW 1,549
Galaxy Z Fold6 P-GT-LCXOSOBW 1,749

3. The Service can be purchased directly from www.samsung.com/sa en (“E-
Store”) as an independent purchase regardless of the Product's warranty
and condition status. The Product to be repaired can be handed over to
Samsung as follows:
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https://www.samsung.com/sa_en/
http://www.samsung.com/sa/

10.

a. Collection: Customers may request device collection from their
home or preferred address by contacting our Contact Center at
Toll-Free: 800 247 4357 or via WhatsApp at +966 055 847 4355

b. Drop-off: Customers may request the location of the nearest
Samsung Authorized Service Center to drop off their product after
contacting our Contact Center at Toll-Free: 800 247 4357 or via
WhatsApp: +966 055 847 4355.

The Service is limited to one purchase at a time per model only.

The Service shall apply exclusively to screen repairs for the Products listed
above. The corresponding repair fees shall be as specified in the table above.

In cases where the customer has purchased the Service and not used it, the
customer will have 7 days from the date of purchase of the Service to request
a refund. After this period, no further refund requests can be made to
Samsung

The Service cannot be transferred to any other device or customer other
than the Product registered at the time of purchase of the Service.

The Service is applicable on a one-time basis and for a single Product only.

A three (3) month warranty is provided on repaired screens against repair-
related malfunctions. This warranty excludes misuse, mishandling, or
accidental damage. It applies only to Samsung mobile devices officially
imported and purchased through authorized Samsung sales channels within
the Kingdom of Saudi Arabia.

This Service applies strictly to screen repairs only. Any additional services
required based on the condition of the Product will be subject to additional
charges. The Samsung Authorize Service Partner will inspect the Product
and inform the customer of any required additional repairs and
corresponding costs before proceeding. The estimated repair time will be
communicated to the customer after the Product is received at the Service
Center and the inspection has been completed.
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11. The service includes a complimentary software update, unless the customer
chooses not to proceed with it

12. The method of service and operating conditions shall be as described in the
original warranty statement provided with the Samsung Product. Samsung
does not guarantee that the Product will operate without interruption or be
completely error-free.

13. The online purchase invoice issued to the customer via email upon order
confirmation shall constitute the official proof of purchase. The customer
must retain this document and present it at a Samsung Authorized Service
Center when dropping off the Product at the nearest Service Center in order
to proceed with the Service.

14. Following your purchase, our call center will contact you within 48 hours to
confirm your preferred service method for your Galaxy device on your
selected date and time, either through Pick-Up Service or via drop off at the
nearest Authorized Service Center.

Customer requirements

15. For door-to-door service, the customer must ensure that the device is
properly placed in a box before handing it over to the courier to ensure safe
handling during transportation. The courier will not collect the device if it is
not properly packed in a box.

16. Customers are required to provide complete and accurate details of the
delivery location, along with any necessary personal information as
requested by Samsung.

17. Customers shall solely be responsible for backing up or transferring their
personal data prior to requesting the Service. Samsung shall not be
responsible for any damages or loss to the customer's personal data or
data/files stored on the Product.

18. Customers are required to remove any SIM card or memory cards from the
Product before the Product is collected by courier or dropped off at the
Authorized Service Centre.

19. This Program is valid only for Samsung genuine products and applies
exclusively to Samsung mobile devices officially imported and purchased
through authorized Samsung sales channels within the Kingdom of Saudi
Arabia.
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20.

21.

22.

23.

24,

25.

26.

27.

Upon collection of the Product, Samsung shall inspect the Product and, at its
sole and absolute discretion, determine whether the Service requires any
additional charges. For clarity, Products that are out-of-warranty shall
always be subject to Service charges as determined by Samsung. For
Products under warranty, Samsung retains the absolute discretion to decide
if additional charges apply, based on the Product’s status, evaluation, and the
cause of damage.

Prior to commencing any Service, Samsung shall inform the customers of the
Service charges and the estimated turnaround time in order to obtain the
customer’s approval to start the repair based on the charges informed by
Samsung Authorized Service Partner.

In the event the customer does not accept the Service charges advised, the
Product will be delivered back to the customer without completion of the
Service.

The Service shall at all times be subject to the Terms and Conditions stated
in the service order

In case the customer wants to cancel the Service after the Service has been
initiated by Samsung Authorized Service Partner, the charges paid for the
Service shall not be refundable. The customer must contact the Samsung call
center to request for the cancellation before handing over to pickup on the
galaxy device.

The Service turnaround time shared is an estimate, and the repair time
varies depending on the condition of the Product and the availability of the
parts. The Service and Delivery may at any time be delayed depending on
spare parts availability and any other external environmental condition not
within Samsung’s control, for example, a force majeure event such as parts
availability and others.

The Service does not cover accessories and only applies to display repairs to
the Products.

The customer must confirm or cancel the repair within 7 days from the
service purchase date. If cancelled within this period, a full refund will be
provided. Failure to confirm or cancel within 7 days will be considered final,
and no refund will be allowed thereafter.
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28. Samsung and/or its authorized service partners shall have no liability for @M” Ry 6);‘ Cloglas
loss of any content, data or any other information contained in the Product.

General Terms

29. Samsung and/or its authorized service partners shall not be liable to the Sl 0 L2l /9 Byl gl e Jmall 0l ddgune 8l ol § Ogobatnall B8 g1/ g piganalas Jaxi3 ¥ .29
customer for any loss and/or damages of any kind suffered in connection dad3dl /g bl (3has Lasd S g
with the Program and/or the Service.

30. Samsung and/or its authorized service partners shall not be liable in the O‘tﬁiw ﬁ“ﬁi/ﬁﬂ;\; Gy Jl> § ddgsuns gﬁi dadidl § Ogaingl a3 sl Byualu Jaxi ¥ .30
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Terms and Conditions in the event of quarantine restrictions caused by the o i 7S el o R b s ol codi sl 2 . R
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issued by the federal government of the Territory or Force Majeure beyond L e (o gl (lalgll g0 gig syl
the control of Samsung to fulfil any of its obligations stated herein.

31. Samsung shall at all times be entitled at its sole and absolute discretion to | sl jlas] a4 @K5Ylg by adl o1 b of slgi] ¢ sllaall it B89 (85l ppacr (3 5 gunsland 3w 31
terminate or modify these Terms and Conditions, subject to prior notice to Lus
the customers. :

32. Any dispute of whatever nature which is directly or indirectly related to dabaily plgd) a3 ‘ﬁg;yb by adlodg bo a9l ke Ko Uadyo 06 g W8 gi(}a gl @i 32
these Terms and Conditions shall be subject to, construed and governed by Y1 At Slonel 46 Liaids ) g diels . i)
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therefrom shall be resolved by the competent courts of the Territory.




