Samsung Al Rajhi Offer Terms and Conditions

1. These Terms and Conditions apply to the promotional offer for Samsung
devices purchased from the Samsung Saudi online store (the “Offer”) from
22 October 2026 to 31 October 2026, inclusive, Saudi Arabia time, or until
the stock allocated to the Offer runs out, whichever occurs first (the “Offer
Period”). The expiry of the Offer does not affect rights arising from orders
confirmed during the Offer Period.
https://www.samsung.com/sa_en/terms-and-conditions-of-sale/

2. The Offer provides a discount of up to 20%, capped at SAR 500 per
customer during the Offer Period, on the eligible products listed on the
Offer page, when paid for with an eligible card issued by Al Rajhi Bank.
Eligible cards: Al Rajhi Bank cards

The discount rate applicable to eligible products will be shown before order
confirmation.

3. The discount is applied automatically at checkout when an eligible
payment method is selected, card eligibility is verified, and the Offer
conditions are met. The discount and final total will be shown before order
confirmation.

Excluded payment methods: Installment Plans, Apple Pay, Samsung Pay,
Tabby and Tamara. Entering card details alone does not qualify a purchase
unless payment is completed using an eligible method.
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Samsung Al Rajhi Offer Terms and Conditions

4. Al Rajhi Bank’s terms for this Offer apply to card and payment eligibility.
This reference does not reduce Samsung’s obligations or the customer’s
statutory rights.

5. Samsung may amend or discontinue the Offer in coordination with Al
Rajhi Bank, in accordance with applicable Saudi laws and relevant regulatory
requirements. Any change will be clearly announced through the store and
will not adversely affect confirmed orders or rights acquired before the
change or discontinuation.

6. Samsung Rewards Program Terms and Conditions apply when points are
earned or redeemed as part of the order and are available at
https://www.samsung.com/sa_en/mypage/rewards/

7. Trade-in Program Terms and Conditions apply when the customer

chooses to use the program and are available at
https://images.samsung.com/is/content/samsung/assets/sa_en/terms-and-
conditions/deals/SESAR-Trade-in-TnCs-28.06.26.pdf. Whether it may be
combined with this Offer is determined under clause 12.

8. Samsung Care+ Terms and Conditions apply when the customer selects
the service or it is included in the order, and will be available before
subscription confirmation at
https://images.samsung.com/is/content/samsung/assets/sa_en/terms-and-
conditions/deals/SESAR_English_Arabic FINAL 20260115.pdf. Using the bank
discount alone does not constitute agreement to purchase or subscribe to
Samsung Care+.

9. This promotions cannot used in conjunction with any other discount
offers.
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Samsung Al Rajhi Offer Terms and Conditions

10. The expected delivery date and any shipping charges will be disclosed
before order confirmation. Samsung will notify the customer of any
expected delay or difficulties materially affecting delivery. The customer
may terminate the contract and recover amounts paid and any delay-related
costs recoverable under the Saudi E-Commerce Law, including where the
statutory delivery period or agreed delivery date is exceeded, subject to the
rules on force majeure. Merely describing a delay as beyond control does
not remove this right.

11. Special codes and vouchers communicated through Samsung channels
are subject to the validity period, eligible products, eligibility requirements
and usage limits disclosed for each code or voucher before use. They do not
remain valid after their stated expiry and may be combined with this Offer
only as provided in clause 12.

12. The Returns and Exchanges Policy available at
https://www.samsung.com/sa_en/shop-faq/ applies without prejudice to
statutory rights. Subject to statutory exceptions, the customer may
terminate the contract within the seven days following receipt of a product
if it has not been used and no benefit has been obtained from it. Refunds
are calculated using the amount actually paid for the returned products,
with the allocation of the order discount disclosed before purchase. Rights
relating to defects, non-conformity and warranty remain unaffected.

13. If a bundle item is unavailable before order confirmation, the customer
will be informed of this and of the available order contents before
completing the purchase. If an item included in a confirmed order cannot be
supplied, Samsung will obtain the customer’s agreement to a substitute or
revised order, with a price adjustment where appropriate, or offer
cancellation and a refund, without prejudice to statutory rights. Samsung
will not unilaterally remove an item from a confirmed bundle or deny the
customer’s entitlement to it.
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Samsung Al Rajhi Offer Terms and Conditions

14. Nothing in these Terms excludes or limits mandatory consumer rights or
any liability that cannot lawfully be excluded or limited, including liability
arising from fraud, gross negligence or a wrongful act. Warranty provisions
and rights relating to defective or non-conforming products remain
applicable.

15. These Terms and the Offer are governed by the laws applicable in the
Kingdom of Saudi Arabia. Disputes arising from them fall within the
jurisdiction of the competent Saudi courts, without prejudice to the
customer’s right to submit complaints to the Ministry of Commerce or other
competent authorities.

16. This Offer may be used once per customer during the Offer Period, with
a maximum discount of SAR 500. Multiple accounts, contact details or

checkout methods do not create additional eligibility for the same customer.

Any maximum product quantity must be clearly disclosed before order
confirmation. The discount cannot be exchanged for cash, without prejudice
to amounts due on cancellation or return.

17. Customers must not use multiple accounts, alternative email addresses,
different phone numbers or guest checkout to circumvent the Offer limits in
clause 19 or obtain an unearned discount. Multiple accounts or a shared
delivery address alone are not sufficient evidence of circumvention.

18. Samsung may temporarily hold an order for verification where
reasonable grounds indicate fraud or circumvention of the Offer limits.
Following a reasonable review, Samsung may cancel the order where a
breach is established or payment validity or eligibility cannot reasonably be
verified. The customer will be notified of the decision and its reason to the
extent legally permitted and given a channel to request a review. A justified
action under this clause does not require the customer’s consent, without
prejudice to statutory rights.
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Samsung Al Rajhi Offer Terms and Conditions

19. If an order is cancelled under clause 21, Samsung will refund all amounts
collected for the cancelled part, including shipping charges and related
services not provided, using the original payment method where possible
and without unjustified delay. Points and vouchers used will be handled
under their disclosed terms without prejudice to customer rights.
Cancellation does not create an automatic entitlement to the cash value of
an unused discount, and a refund does not exclude any liability or
compensation owed under applicable law.

20. Where deliberate or repeated misuse is established, Samsung may
suspend or close the accounts involved and restrict their future participation
in promotions as reasonably necessary and proportionate, with notification
and a channel to request a review. These measures will not affect unrelated
customers solely because they share a delivery address, or remove rights
relating to previous orders, warranties or amounts due. Data used for
verification and fraud prevention will be processed under the Saudi Personal
Data Protection Law and its regulations and Samsung’s Privacy Notice at
https://www.samsung.com/sa_en/info/privacy-notice/

, for as long as necessary for the purpose or legally required.
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