Terms and Conditions

Screen Repair Service For Samsung Galaxy Devices
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1. These Terms and Conditions concern the

Screen repair service without replacing the
screen for selected Samsung Galaxy models
(“Service”).

This Service depending on the device and
screen condition from the sides and from the
outside based on the technician evaluation.
The Devices included in this Service
purchased from Samsung authorized dealers
and distributors in addition to Samsung E-
store in the Kingdom of Saudi Arabia.
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The Service is available, Samsung free toll
number ( 8002474357), on WhatsApp
(0558474355) and Samsung.com, at the
following Samsung authorized service
centers:

This Service includes the 3 month extended
warranty promotion. 3 month extended
warranty T&C are applied.

Customer personal data must be cleared by
the customer before any request to repair the
Units and customers must remove any SIM
card or memory cards from their Units
together with the removal of any personal
information before any request to repair the
Units. Neither Samsung nor its subsidiaries or
affiliates in the Kingdom of Saudi Arabia shall
be responsible to Customer in the event of
loss of personal data, SIM card or memory
cards

Samsung shall be entitled at its sole discretion
and subject to any applicable law, to suspend,
terminate, or modify the Service or to modify
these Terms and Conditions at any time prior
to or during the start date of this Service.

Samsung shall not be liable to the customer
for any losses and/or delays and/or damages
of any kind in connection with these Terms
and Conditions and/or the Service.

By participating in this Service, the customer
accepts that any dispute of whatever nature
which is directly or indirectly related to these
Terms and Conditions shall be subject to,
governed and construed by the laws and
regulations of the Kingdom of Saudi Arabia
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and such disputes shall be resolved by its
competent courts.
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