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This Galaxy Free Trial Program (this
“Promotion”) is organized by Samsung
Electronics Saudi ("Samsung") and will be
held in the below period (the “Promotion
Period”). This Promotion is available to
each customer who holds a valid Saudi ID
or Ilgama, and registers to participate in
this Promotion against the purchase by
using the communicated voucher code
during the purchase.

By participating in this Promotion, each
Eligible Customer agrees to be bound by
these Terms and Conditions. Samsung
reserves the right to amend these Terms
and Conditions, please check for updates
on the Promotion page, the latest version
shall prevail. If there is any inconsistency
between these Terms and Conditions and
any advertising, publicity and other
materials relating to or in connection
with this Promotion, these Terms and
Conditions shall prevail.

Each Eligible Customer is required to
complete the purchase of eligible
Foldable devices and follow the below
terms

Each Eligible Customer is required to
purchase via www.samsung.com/sa/

Each Eligible Customer can enjoy up to 14
days of trial of the Designated Product.
Eligible Customer is required to return
the Designated Product on or before the
14th calendar day from the delivery date.
If Eligible Customer fails to return the
Designated Product within the Eligible
Return Period, the customer agrees to
forego the option to return the device or
receive the refund.
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11.

General wear and tear that would be
reasonably expected from up to 14
days’ use is acceptable. Whether the
device condition of the Designated

Product is able to meet the Criteria will
be determined by the professional
judgement and final decision of our
authorized technicians. The returned
Designated Product would be able to
meet the definition of the minimum
Criteria if:
a. It can be switched on
b. Itisreturned with its original and
functional in-box accessories
c. It has no damage on body and
the screen
d. It has no physical damage and
bent
e. Folding axis operate normally
f. Itis unlocked and logged-out of
all Samsung / Google / relevant
user accounts and with all
passwords and personal data
removed

If the Designated Product cannot meet
the Criteria and suffered the following
damage conditions, the return will not be
accepted by our delivery partner and the
customer will be deemed owner of the
device against his/her original purchase.

If the Designated Product is lost or
cannot be switched on, the customer will
be deemed owner of the device against
his/her original purchase.

If the in-box accessories of the
Designated Product are lost or seriously
damaged the customer will be deemed
owner of the device against his/her
original purchase.

Deletion of all data and information
stored in the Designated Product
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returned is the Eligible Customer’s
absolute responsibility. Samsung accepts
no responsibility for the

Eligible Customer’s personal data and
software or for any loss or damage to
such data and software..

Samsung reserves the right to disqualify
any Eligible Customer from this
Promotion where it has reasonable
grounds to believe that Eligible Customer
has violated these Terms and Conditions
or any instructions and/or requirements
of this Promotion, or that Eligible
Customer may have gained an unfair
advantage by participating in this
Promotion or using fraudulent means to
participate in this Promotion.

For Initiating the return process,
customer needs to call at Samsung call
center 800-2474357 or email to at
cs.ksa@samsung.com.

If Participants meet all the requirements
under this Program “Buy and Try”,
Samsung will aim to process a refund to
the Participant within 15 days of
confirming to you via Samsung call center
that you are entitled to a refund.

The Promotion is only available to an
Eligible Customer who purchased the
Designated Product for private and
domestic use.

The purchased item cannot be
transferred or sold, cannot be exchanged
for cash or other offers/gifts.

Non-end users (including but not limited
to, distributors and resellers) are not
eligible to participate in this Promotion
and each individual can only purchase
one device during the campaign period.
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By participating in this Promotion, Eligible
Customer agrees to exempt and exclude
Samsung from all claims

or liabilities of any nature arising from
participating in this Promotion or
otherwise related to this Promotion,
including but not limited to, any damage
or loss caused by the acquisition, receipt,
possession, use or misuse of the
Promotion, or other reasons, and any
claim or ground for litigation of any type
or nature which the Eligible Customer
may potentially possess based on such
damage or loss. The above disclaimer is
not applicable to damage or loss caused
by fraud (including misrepresentation), or
death or personal injury caused by
negligence.

Terms with the effect of disclaiming
liabilities in these Terms and Conditions
shall be applied to the fullest extent
permitted by applicable laws.

Each Eligible Customer agrees to
indemnify and hold Samsung harmless
from and against any and all claims,
damages, liabilities, costs and expenses
(including legal costs on an indemnity
basis) arising from any misconduct or
negligence, as well as breach of these
Terms and Conditions for which such
Eligible Customer is liable.

If this Promotion is interfered with in any
way or is not capable of being conducted
due to any reason beyond Samsung's
reasonable control, including but not
limited to computer system defects,
breakdown of web services, virus
infection, hacking, technical failure
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22.

and/or any force majeure events,
Samsung reserves the right in its sole
discretion to modify, suspend, terminate
or cancel this Promotion, in whole or in
part, as appropriate. Samsung shall not
bear any liability therefrom.

By participating in this Promotion, each
Eligible Customer agrees that any
personal data provided in connection
with this Promotion will be collected,
used and retained by Samsung, its
affiliates and its third-party service
providers (collectively “Data Users”) for
the purposes of (i) verifying eligibility and
identity of Eligible Customer, and (ii)
other purposes directly related to this
Promotion. Such personal data will be
kept in strict confidence and not be
disclosed to other third party or used for
any other purposes without Eligible
Customer’s consent.
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