e Invoice with a total value of SR 1000 and more are entitled to the installments program.

e The installments program and its offers are provided by the banks.

e The installments program is subject to the terms & conditions of each bank.

e Samsung shall not be responsible towards the consumer for any matter related to his relations
with the bank or with the bank payments.

e Samsung’'s Return Policy shall apply.

e ltems bought with installment cannot be returned as cash.

e Upon returning or canceling orders paid by installments:

1. Samsung will credit the same account the customer made the payment from with the value of the

purchase excluding shipping fees or installments processing fees in the event that such return is not

related to defect or warranty issue.

2. The customer shall contact his bank to ensure the payment arrangements in relation to the return.

e In case customer wants to return/exchange, please refer to (Samsung estore)s Terms &

Conditions of Sale policy.
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