
 
 

 
 
 
 
 

Schedule 1 – Promotion Terms 
 
 

SAMSUNG ELECTRONICS (UK) LIMITED 
BRITISH GAS/SAMSUNG TARIFF PROMOTION 

TERMS AND CONDITIONS 
 

Participants agree to be bound by these terms and conditions (the “Terms and Conditions”). Any information or 
instructions published by the Promoters about the Promotion at 
www.samsung.com/uk/britishgas/samsungterms form part of the Terms and Conditions. 

 
 

The Promoter 
 

1. The Promoters are Samsung Electronics (UK) Limited (“Samsung”), Samsung House, 2000 Hillswood Drive, 
Chertsey, Surrey, KT16 0RS and British Gas Trading Limited (“British Gas”), Millstream, Maidenhead Road, 
Windsor, SL4 5GD (for the purposes of these Terms and Conditions, Samsung and British Gas are together the 
“Promoter”). 

 
Promotion Period 

 
2. The Promotion will run from 00:01 (BST) on the 3 November 2025 to 23:59 (GMT) on the 31 October 2026 

(“Promotion Period”). 
 

Eligibility 
 

3. To be eligible to participate in the Promotion you must be a legal resident (aged 18+) (“Participant”) of the 
United Kingdom (excluding NI, Isle of Man and Channel Islands). 

4. Participants must be a new or existing British Gas residential electricity credit customer at the time of claiming 
the Samsung Tariff. 

5. Employees or agents of the Promoter that are involved in the operation of this Promotion or anyone 
professionally connected to this Promotion are not eligible to enter. Sales staff at the Participating Retailers 
are eligible to participate so long as they have not received a staff discount on the Promotion Product. 

6. Network providers, retailers, distributors, resellers and any person who purchases a Promotion Product 
(defined below) for resale or otherwise not as the user of the Promotion Product, may not participate in this 
Promotion and are specifically excluded as ineligible. 

http://www.samsung.com/uk/britishgas/samsungterms


Offer 
 

7. The Promoter is offering the Promotion whereby Participants will be eligible to access a 12 month fixed rate 
Samsung Weekend Tariff which gives a half-price discount on the unit rate for electricity used every Saturday 
and Sunday between 11:00 AM and 4:00 PM (the “Samsung Tariff”) if they own a qualifying Samsung product 
listed in Table 1 below (the “Promotion Product”) or if they purchase a new (i.e. not second hand, refurbished 
or ex-display) Promotion Product within the Promotion Period, subject to full compliance with these Terms 
and Conditions. Full details of the Promotion Products are given at Table 1 below. 

 
 

Table 1 – Promotion Products 
Category Sub-category 
Home appliances Washing machine 

 Washer/Dryer 
 Tumble Dryer 
 Refrigerator 
 Fridge/Freezer 
 Oven 
 Dishwasher 
 Jet Stick Vacuum 
 Jet Bot Robot vacuum 
 Microwave 

Mobile Devices Galaxy Smartphone 
 Galaxy Tab 
 Galaxy Book 

TV & AV Neo QLED 
 OLED 
 QLED 
 Crystal UHD 
 The Terrace 
 The Frame 
 The Serif 
 The Sero 
 Soundbars 
 Music Frame 
 Sound Tower 
 Micro RGB (Available Q4 2025) 
 MovingStyle portable smart TV 

(Available Q4 2025) 
Projectors The Premiere 

 The Freestyle 
Display Odyssey Gaming 

 Viewfinity 
 Smart Monitor 
 Ultrawide 



 Curved 
 4K UHD 
 Full HD 1080p 

Air Source Heat Pumps EHS Mono Gen6 R32 
 EHS Mono HTQ R32 
 EHS Mono R290 Standard 
 EHS Mono R290 Integrated 

Residential Air 
Conditioning 

RAC Cebu 

 RAC Comfort Windfree 
 RAC Avant Windfree 
 RAC Elite Windfree 
 FJM Cebu 
 FJM Comfort Windfree 
 FJM Avant Windfree 
 FJM Elite Windfree 

 
 

8. Promotion Products excludes all accessory and service products. 
9. This Promotion is limited to purchases from retailers in England, Wales and Scotland only. Purchases from 

auction websites (e.g. eBay) or from third party sellers on online retailers’ websites (e.g. Amazon 
Marketplace) are specifically excluded from this Promotion. 

10. The Samsung Tariff is non-transferable and there is no cash alternative. Due to changes in commodity prices, 
energy tariff prices and rates change regularly. British Gas may update the version of the Samsung Tariff 
offered during the Promotion to reflect these changes at any time. 

11. For Participants who are existing British Gas customers and who already receive a PeakSave discount or credit 
on Saturday or Sundays, this discount will be removed when they sign up to the Samsung Tariff. Participants 
that are not existing British Gas customers must sign up to be a British Gas residential electricity credit 
customer before claiming the Samsung Tariff. 

 
Claims 

 
12. Participants who have purchased a Promotion Product during the Promotion Period or who already own a 

Promotion Product must set up a Samsung Account (https://www.samsung.com/uk/support/apps- 
services/how-to-create-a-samsung-account/ and be logged into their Samsung Account when they visit the 
Samsung Tariff page on https:// www.samsung.com/uk/britishgas. From this page, Participants must 
click on the Samsung Tariff link in order to claim access to the closed, designated British Gas Samsung Tariff 
sign up page where Participants can sign up to the Samsung Tariff by providing their details before 31 October 
2026 (“Claim”). New customers to British Gas will be asked to provide, smart meter details, current meter 
readings and direct debit details to submit their registration application before making a Claim. Existing British 
Gas customers will be asked to select ‘switch plan’ before they can make a Claim. 

13. The Samsung Tariff is subject to British Gas Samsung Tariff Terms and Conditions available at 
https://www.britishgas.co.uk/samsungterms and Participants must sign up to the Samsung Tariff by 31 
October 2026. 

14. Claims must be submitted no later than 23:59 (GMT) on the 31st October 2026 (the “End Date”). Claims 
received after the End Date will not be eligible for the Samsung Tariff. 

15. Maximum of one (1) Samsung Tariff per Promotion Product purchased. 
16. If a Participant has any issue with making a Claim from Samsung, it is the Participant’s responsibility to contact 

the Samsung customer service team by phone on 0333 000 0333 or Live Chat 

https://www.samsung.com/uk/support/apps-services/how-to-create-a-samsung-account/
https://www.samsung.com/uk/support/apps-services/how-to-create-a-samsung-account/
https://www.samsung.com/uk/support/apps-services/how-to-create-a-samsung-account/
http://www.samsung.com/uk/britishgas
https://www.britishgas.co.uk/samsungterms
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https://www.samsung.com/uk/support/contact/. If the Participant has any issue with signing up to 
Samsung Tariff or the Samsung Tariff itself, it is the Participant’s responsibility to contact the British Gas 
customer service team by live chat by visiting https://www.britishgas.co.uk/energy/contact-us-credit.html, 
by phone on: 03308083880 

17. The Promoter reserves the right at its absolute discretion to disqualify Claims which it considers do not comply 
with these Terms and Conditions. 

18. The Promoter shall have the right, where necessary, to undertake all such action as is reasonable to protect 
itself against fraudulent or invalid Claims including, without limitation, to require further verification as to 
proof of purchase, as well as the identity, age and other relevant details of a Participant. 

19. If a Participant returns a Promotion Product before submitting a Claim, the Participant must not make a Claim. 
If a Participant returns or cancels the delivery of a Promotion Product after submitting a Claim, the Claim will 
be invalid and the Participant must cancel the Claim immediately by emailing the contact or calling the 
relevant number listed in Condition 17 above. 

 
Privacy and Data Protection 

 
20. The Promoter’s use of any personal information submitted by the Participant shall be limited to 

communications about the Promotion and for managing the redemption process. The Participant hereby 
consents to its personal information being used for this purpose and confirms that it agrees with the 
Promoter’s privacy policy available at: www.samsung.com/uk/info/privacy.html. The Participant may 
withdraw consent to such use of personal information by writing to the Promoter or by using the opt-out 
process outlined in the Promoter’s privacy policy. 

21. Other than as set out in these Terms and Conditions, the details and information provided by the Participant 
when entering the Promotion or claiming the Reward will not be used for any other purpose, nor shall they 
be passed to any third party. 

22. Once the Participant has signed up to the Samsung Tariff, British Gas’ standard privacy policy available at 
https://www.britishgas.co.uk/legal-compliance/privacy-policy.html will apply to their energy 
tariff contract. 

 
General 

 
23. The Promoter shall not be liable for any interruption to the Promotion whether due to force majeure or other 

factors beyond the Promoter’s control. 
24. The Promoter reserves the right, acting reasonably and in accordance with all relevant legislation and codes 

of practice, to vary the Terms and Conditions of the Promotion. 
25. The Promoter will not be responsible or liable for: (a) any failure to receive submissions due to transmission 

failures and other conditions beyond its reasonable control; (b) any late, lost, misrouted, or damaged 
transmissions or Claims; (c) any computer or communications related malfunctions or failures; (d) any 
disruptions, losses or damages caused by events beyond the control of the Promoter; or (e) any printing or 
typographical errors in any materials associated with the Promotion. 

26. Participants will be solely responsible for any and all applicable taxes and any other relevant costs or expenses 
which are not stated in the Terms and Conditions as being included. 

27. By participating in this Promotion, you agree, to the maximum extent permitted by applicable laws, to release 
and hold the Promoter harmless from any and all liability whatsoever for any injuries, losses or damages of 
any kind arising from participation in or in connection with the Promotion, including without limitation, 
awarding, acceptance, receipt, possession, use and/or misuse of the Reward. The above limitation of liability 
shall not apply to liability arising from fraud (including fraudulent misrepresentation), death or personal injury 
caused as a result of Promoter’s negligence. 

28. The Promotion is governed by the law of England and Wales. 
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