
Effective Date: 23rd October, 2026 

Samsung Electronics Co., Ltd. (“Samsung”), along with our affiliates and subsidiaries, respect your 

concerns about privacy. This Samsung Wallet Privacy Notice applies to the personal information we 

collect through the Samsung Wallet Dining Pass services (“Samsung Wallet Dining Pass”). It does not 

apply to information collected by other apps, websites or services provided by Samsung. Samsung is the 

data controller for the processing of personal data. 

This Privacy Notice provides information about how Samsung collects, uses and shares your personal 

information in connection with Samsung Wallet Dining Pass. Our Privacy Policy at 

https://www.samsung.com/uk/info/privacy/ (“Samsung Privacy Policy”) and 

https://www.samsung.com/uk/info/privacy/ Samsung Wallet Privacy Policy”) and 

https://account.samsung.com/membership/policy/privacy (“Samsung Account Privacy Policy”)  will 

also apply to your use of Samsung Wallet Dining Pass, and should be read in conjunction with this Privacy 

Notice. The Samsung Wallet Privacy Policy, Samsung Account Privacy Policy and the Samsung Privacy 

Policy provides additional information about our personal information practices, including how to 

contact us. In the event any portion of this Privacy Notice conflicts with the Samsung Privacy Policy, the 

Samsung Wallet Privacy Policy or the Samsung Account Privacy Policy the relevant provisions of this 

Privacy Notice will apply. 

 WHAT INFORMATION DO WE COLLECT? 

• Membership ID - Your unique identifier linked to your memberships, which is used by Samsung for the 

purpose of managing your tastecard and Coffee Club memberships and for claiming and redeeming offers. 

• Membership number – your unique membership number which is the same for both tastecard and 

Coffee Club memberships and is displayed on your individual cards in Samsung Wallet. 

• Consumer ID – a unique ID we generate and we use to register you for the memberships.  

• Customer ID – a unique ID that our business partner generates when you register for the memberships, 

which Samsung uses when you request to close your account. 

• Other information about your use of Samsung Wallet Dining Pass, including how you interact with 

content offered through the Platform, including, but not limited to, offer ID, search text and filters.  

• Location information: Your device’s GPS signal and location information when you search for nearby 

restaurants.  

HOW DO WE USE YOUR INFORMATION? 

We will use the information we collect for the following purposes: 

• To provide nearby offers using your location information. Samsung processes personal 

information for the purposes described above. Samsung’s legal basis to process personal 

information includes processing: 

• so that we can keep our promise to you, such as providing you with the Samsung Wallet Dining 

Pass restaurant and coffee shop offers. 

https://www.samsung.com/uk/info/privacy/
https://www.samsung.com/uk/info/privacy/
https://account.samsung.com/membership/policy/privacy


WHO DO WE SHARE YOUR INFORMATION WITH? 

We will disclose your information internally within our business, but only to those who need it to further 

provide you with services or to help with your request. 

Membership ID and number information, Customer ID, Consumer ID, Membership expiry date, Offer ID 

and restaurant searches (including search text, filters and device location) will be shared to the following 

entities, only to the extent that this will be necessary to perform our services: 

• The business partner who provides the restaurant and dining promotions.  This provider is also 

committed to protecting your information. 

 CONTACT US 

You can contact us to update your preferences, correct your information, submit a request, or ask us 

questions. 

The easiest way is through the Contact Us section of https://www.samsung.com. 

You can also contact us at: Data Controller Samsung Electronics Co., Ltd. 129, Samsung-ro, Yeongtong-gu, 

Suwon-si, Gyeonggi-do 16677, Republic of Korea 

For European Economic Area (EEA) and UK Residents Only 

Samsung Electronics has offices across Europe, so we can ensure that your request or query will be 

handled by the data protection team based in your region. The easiest way to contact us is through our 

Privacy Support page at https://www.samsung.com/request-desk. You can also contact us at: European 

Data Protection Office Samsung Electronics (UK) Limited Samsung House, 2000 Hillswood Drive 

Chertsey, Surrey KT16 0RS. 

You can lodge a complaint with the relevant supervisory authority if you consider that our processing of 

your personal information infringes applicable law. In the UK you can complain to the Information 

Commissioner’s Office.  In Ireland you can complain to the Data Protection Commission. Contact details 

for all other EU supervisory authorities can be found at 

https://edpb.europa.eu/aboutedpb/board/members_en. 

UPDATES TO THIS PRIVACY NOTICE 

This Privacy Notice may be updated periodically to reflect changes in our personal information practices 

with respect to Samsung Wallet or changes in the applicable law. We will indicate at the top of this 

Privacy Notice when it was most recently updated. If we update the Privacy Notice, we will let you know 

in advance about changes we consider to be material by placing a notice on relevant services or by 

emailing you, where appropriate. 
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