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Company: Assurant General Insurance Limited Product: Samsung Care+ Mobile Device Insurance

Authorised in the United Kingdom by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and Prudential Regulation Authority. Financial Services Register No: 202735.

This document provides a summary of the key information. Complete pre-contractual and contractual information is provided
in other documents.

What is this type of insurance?

Mobile device insurance which covers you for repair or replacement of the mobile device that you purchased from Samsung in
case of accidental damage or theft for an additional cost.

lA\

v" Worldwide cover for your mobile device for
v" Accidental damage

What is insured? . .
A What is not insured?

x Loss claims in any circumstance
Optional cover available at an additional cost: % Theft where you have not purchased this level of cover
*  Theft x Any incident where you have knowingly put your mobile

The maximum amount this policy provides cover for is up device at risk or not taken care of it

to the full retail value of your mobile device

v" Accessories are only covered if they came in the

- ) . ) Are there any restrictions on cover?
original box with the device at point of purchase.

v" How we settle a claim ! You can make up to 2 claims for each 12 month period
v" We will either repair or replace your damaged ! You must be a UK resident and over 18 years of age to
mobile device purchase this insurance
v Claims for theft will be settled with a replacement ! Policy cannot be transferred to another device or person

Where am | covered?
v Your mobile device is covered worldwide
v Replacement handsets will be delivered only to a UK address

What are my obligations?

* An excess may be payable for every successful claim. The amount is dependent on the insurance policy bought, the type and
model of your insured device and is detailed on the Certificate of Insurance

* To report stolen mobile devices to the Police (or relevant local authority outside the UK) as soon as possible to obtain a crime
reference number

e Tell us about your claim as soon as possible

When and how do | pay?
Unless Samsung Care+ has been supplied as part of an offer or promotion and cover is being provided free for a set period,
payment is made by one of the following ways:

* For 1 and 2-year policies the full premium must be paid when you buy the insurance; or
* For monthly policies you must pay the first month’s premium when you buy the insurance, and subsequent premiums must be
made monthly on the agreed dates through your chosen payment method.

When does the cover start and end?

1-year and 2-year policies - Runs for a maximum of 1 or 2 years (whichever applies) beginning on the start date as detailed on
your certificate of insurance, or until one of the following events happen:

* You contact us to cancel the insurance.

* The insurer cancels the insurance.

* Inthe event of 2 successful claims being made in a 12-month period (1-year policies only).

* Inthe event of 4 successful claims being made in a 24-month period (2-year policies only).

Monthly policies - Runs monthly beginning on the start date as detailed on your certificate of insurance for a maximum period of
36 months or until one of the following events happen:

* You contact us to cancel the insurance.

* The insurer cancels the insurance.

* In the event of 2 successful claims being made in a 12-month period.

* You fail to pay your monthly premium on time.

How do | cancel the contract?

* To cancel this insurance policy call 0333 0091 717

* You can cancel this insurance within 14 days of receiving the terms and conditions without paying any extra fees or charges.
Your premium will be refunded in full provided no claim has been made.

* After 14-days you can cancel your insurance, but no refund will be given on monthly policies.

* 1-year and 2-year policies will be given a pro rata refund based on the amount of unused period of insurance if you have not
made a successful claim. If you have made a successful claim no refund will be provided.

* Theinsurer can cancel this insurance without notice if you do not pay the monthly premium when due or if you make a claim
which we believe to be fraudulent. Otherwise, the insurer can cancel your insurance by giving you 30 days written notice to
your last known address or an email to the email address you provided.



