
Unlock the future with 
augmented intelligence
Rapid advancements in technology, including 
augmented and assisted intelligence (AI), are poised to 
have a profound impact on the way we work. Current 
generative AI and other technologies have the potential 
to automate work activities that absorb 60 to 70% of 
employees’ time today.1 Imagine the future you can 
unlock when you harness these innovations to empower 
and support employees.

Samsung’s AI-powered Future of Work solution fuels 
productivity, improves collaboration and sparks 
creativity to help your employees thrive. With its end-
to-end ecosystem of advanced workplace mobility 
solutions, including intelligent, on-device tools that 
assist with daily tasks. Samsung helps your workforce  
succeed in the modern financial services landscape. 
Samsung’s team of trusted advisors can help you 
build a practical, incremental approach to mobilizing 
your workforce and streamlining workflows with 
AI — all while meeting the security and compliance 
requirements of a highly regulated industry.

Enrich the employee experience 
Enhance employee productivity and 
encourage creativity and growth with 
on-device, intelligent assistance tools 
that help streamline time-consuming 
administrative tasks like web research 
and meeting summaries.

Streamline operations 
Foster collaboration and build a culture 
of innovation where future-minded 
employees are focused on process 
improvement and incremental scaling of 
new, AI-enhanced workflows.

Elevate customer engagement 
Empower employees to work beyond 
their desks and break down language 
barriers to cost-effectively reach more 
customers through advanced mobile 
computing capabilities and real-time, 
seamless translation during face-to-face 
and virtual interactions.

Innovate with confidence 
Embrace new ways of working while 
meeting security and compliance 
requirements with hardware-backed, 
defense-grade security and device 
management from Samsung Knox, 
as well as a selection of on-device, 
augmented intelligence features that do 
not require cloud access and are suitable 
for highly regulated environments.

Key Benefits

Future of Work



Galaxy AI: The future of work 
in the palm of your hand

Capture meeting and discussion history
Document, record and organize meetings and customer interactions instantly with Transcript 
Assist with Galaxy AI2  for hands-free recording and transcript creation and Note Assist with 
Galaxy AI for auto-dictation and summarization.

Accelerate learning
Use Browser Assist with Galaxy AI to automatically create helpful summaries of key points 
from relevant web pages to speed up the time it takes to research information on the web 
and share findings with others.

Break down barriers
Put a personal translator in every employee’s pocket to allow them to reach and engage 
more customers in-person or virtually with real-time translation from Live Translate with 
Galaxy AI and Interpreter with Galaxy AI. 

Why Samsung?
We bring the collective power of our financial services expertise, comprising our dedicated team 
of collaborators, trusted partners and investments in mobile innovation, to forge a partnership 
with you. Samsung has a long history of working with financial institutions to develop strategic, 
innovative solutions to assist you at every stage of your journey to create the future of work.
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Interested in learning more about Samsung’s Future of Work solution? Contact your account manager or request to 
speak to a financial services expert here: samsung.com/us/business/solutions/industries/finance/

Product Support       1-866-SAM4BIZ Follow Us youtube.com/samsungbizusa @SamsungBizUSA

1. McKinsey & Company, The economic potential of generative AI: The next productivity frontier (June 2023) 
2. Samsung Galaxy AI features by Samsung will be provided for free until 2025 on supported Galaxy devices.
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