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Samsung LYNK Cloud

LYNK Cloud URL https://www.samsung.com/vn/business/display-solutions/lynk-cloud/

Trinh duyét hé trg Google Chrome for PC Windows

D3 phan gidi man hinh

khuyén nghi 1448 x1024
Mang Moi truding cé thé truy cap Internet
Méi trudng dich vu
Ngén ngif (cho Admin) Tiéng Anh, ti€ng Phép, tiéng Dic, ti€éng Bo Dao Nha
Tai khoan Tao Samsung Account (https://account.samsung.com)
Chiic nang bg nhé dém Hd trg kha ndng tuang thich clia méy chd bo nhé dém ngudn mé

Gidi thiéu vé Samsung Electronics Co., Ltd.

Samsung Electronics Co., Ltd. truyén cam hitng cho thé& gigi va dinh hinh tuong lai bang nhitng y tudng va céng nghé mang tinh cdch mang. Samsung
tién phong dinh hinh chudn muc cGa TV, dién thoai théng minh, thiét bi deo di ddng, may tinh bang, may &nh, thiét bi k§ thuat s6, thiét biy t&, hé
théng mang ciing nhu cac giai phap ban dan va dén LED. D& nhan thong tin méi nhat, vui long truy cap Samsung Newsroom tai news.samsung.com.

Samsung LYNK Cloud

DE biét thém thong tin vé Samsung LYNK Cloud, hay truy cdp www.samsung.com/business hodc www.samsung.com/displaysolutions

Ban quyén © 2025 Samsung Electronics Co. Ltd. Moi quyén dugc bao luu. Samsung la nhdn hiéu da dang ky ctia Samsung Electronics Co. Ltd. Cac
théng s6 ky thuat va thiét k& c6 thé thay d6i ma khéng can théng bao trudc. Cac phép do va trong lugng khong theo hé mét la gan ddng. Tat ca dir
liéu dugc coi [a chinh x4c tai thai diém tao. Samsung khong chiu trach nhiém vé 16i hodc thiéu sét. Tat ca thuong hiéu, san pham, tén dich vu va
biéu tugng déu L3 thuong hiéu va / hodc thuong hiéu da dang ky cla chl s& hitu tuong (ng clia ching va dugc cdng nhan va thita nhan.
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Th&u hi€u nganh Dich vu khach san
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Gia tdng Ky vong vé nganh Dich vu
khach san

Kién tao trdi nghiém cd nhdn hdéa nhd céng cu ddm mdy va nhiing
théu hiéu tu di liéu

Xu hudng du lich toan cau trong nhitng nam gan day da tang [én mc ky luc. Khi ngay cang cé nhiéu ngudi di du lich vi muc dich
cOng viéc va gidi tri thi ky vong d6i véi nganh khach san cang cao, vdi viéc du khach mong muén cé dugc trai nghiém vira thi vi
vUa thuantién & khach san.

Do d6, du khach hién dai mong dgi mét trai nghiém mang tinh c& nhan héa, théa man dugc nhu cau va mong mudn riéng ctia ho.
Pap lai nhitng ky vong nay, nhiéu khach san da tan dung cd s6 ha tang cong nghé dé nang cao trai nghiém ctia khach, téi uu quy
trinh van hanh va cai thién hiéu suat kinh doanh.

Cac giai phap dién toan dam may [a cdng cu hitu ich cho cac khach san cé nhiéu chinhanh, cho phép ho nam bat nhiing théng tin
quan trong va hiéu biét vé kinh doanh moi lic moi nai. Kha ndng quan Ly tap trung nay dam bao su nhat quan trong nhan dién
thuong hiéu - mdt yéu t6 ngay cang quan trong déi véi cac chudi khach san toan cau trong thi trudng canh tranh. Cac gidi phap
ddm may gilp giam thdi gian va chi phi van hanh, mang lai mét ha tang linh hoat hon, cho phép khach san tap trung vao trai
nghiém cla khach ma khong bi gian doan hay gap khé khan vé ky thuét.

Nhitng khach san mang dén trai nghiém ca nhan hda phu hgp sé ¢ kha nang dap (ing nhu cau clia khach tét hon, gitip ndng cao
su hai long va gia tdng kha nang khach quay lai, tir dé cai thién hiéu qua kinh doanh.

Tri tué doanh nghiép
(Business Intelligence)

Phan tich dir liéu truc quan va giau

Gidi phdp ddm may
Truy cap linh hoat moi lic, gitp
nang cao hiéu suat kinh doanh

thong tin
\\)| N
| ]’@ |
Hiéu biét tich hop

Nhitng thau hiéu gia tri danh cho doanh nghiép tan tién
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Trdi nghiém khdach san cd nhén héa



Samsung LYNK Cloud la gi?

Gidii phdp quan ly khdch san toan dién

Samsung LYNK Cloud [a mot gidi phap dédm may toan dién danh cho nganh khach san, cung cdp cac cong cu quan ly noi
dung va thiét bi manh mé&, cho phép phan tich viéc st dung ndi dung va cung cp nhitng hiéu biét chi tiét cho cdc nha quan
ly. Tirviéc tao ndi dung dén diéu khién thiét biva phan tich di liéu, LYNK Cloud cho phép cac nha quan ly dugc toan quyén
kiém soét, cuing véi nhitng dif Lliéu chuyén sau gitp ho tao ra ndi dung quang ba hiéu qua hon va truyén tai dén ding doi

tugng khach hang, vao ding thai diém, nham tang ca hoi tao ra doanh thu.

LYNK
Cloud
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Quanly
thiét bi

Gidi quyét nhiing thdch thuc kinh doanh
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Qudn ly khdch hang lién
mach va an toan

LYNK Cloud c6 thé quan ly tat ca thiét bi
tai nhiéu dia diém khac nhau qua mang,
cho phép ngudi dung diéu khién tir xa cac
cai dat hién thi quan trong du & bat ky dau,
gitp k¥ su hodc nhan vién ky thuat khéng
can phai dén tan ngi, dong thoi han ché
ti€p xtc vat ly khdng can thiét gitra quan ly
khach san, nhan vién va khach hang.

Giéim chi phi bdo tri

La m6t gidi phap dua trén nén tang dam
may, LYNK Cloud gitp gidm chi phibdo triva
lap dat, dong thai cho phép quan Ly ndi dung
tu dong dua trén quy tc bang cach tich hop
vGi hé thong quan ly khach san (PMS), tir dé
giam chi phi nhan cong.
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Vén hanh da dia diém

La gidi phép ly tuéng cho hoat dong khach
san toan cau, LYNK Cloud hé trg nhiéu
ngudi ding va cé thé truy cap truc tuyén,
cung cdp cac cdng cu quan ly tap trung va
cho phép truy cap vao cac man hinh hién
thi dat tai nhiéu ngi trén thé gidi.

Samsung LYNK Cloud
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Qudn ly thiét bi

Khd ndng quan ly va gidm sat todan dién

Samsung LYNK Cloud hé trg gidm sat va diéu khién TV trong phong ti xa, cho phép quan ly thiét bi mot cach toan dién trong
moi khéng gian khach san. Ngudi diing cé thé tly chinh cau hinh, danh sach kénh, hudng dan chuong trinh va diéu khién cac
chitc nang ca ban nhu diéu khién ngudn hay diéu chinh &m lugng dé dap (ing nhu cau cla tiing khach. Cudi ciing, cac quan ly
khach san ciing cé thé kiém tra l6i theo thdi gian thuc nham nhanh chéng khac phuc su' ¢6 va dam bao hoat dong khéng gian
doan, mang lai cho khach luu trd trai nghiém thoai mai mugt ma.

Gidm sat toan mang Iugi theo thdi gian thuc

Samsung LYNK Cloud cho phép gidm sét thiét bi theo thdi gian thuc, ddng thdi hd trg gidm sat da dia diém trén toan cau théng qua mang ludi
k&t ni, gitip cac khach san dé dang phat hién su c6 & bat ky dau va nhanh chéng xU ly. Nha d6 han ché t6i da tinh trang gian doan, mang dén
cho khach luu trd trai nghiém hai long va lién mach. Ngoai ra, kha nang giam sat clia LYNK Cloud con cung cap cho quan ly khach san théng tin
vé thai diém khach nhan va tra phong, gitip nam bat téng quan tinh hinh hoat ddng clia khach, tir dé duy tri van hanh hiéu qua cho khach san.
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Gidm sat thiét bj s

Giam sat da dia diém

Kiém sodt thiét bi téi uu

Samsung LYNK Cloud cung cép cho quan ly khach san va déi ngl IT quyén truy cap day du dé diéu khién nhiéu chiic nang cla thiét bj tir xa.
Ngudi dung cé thé diéu khién ngubn va &m lugng clia TV tir xa, cling nhu thay d6i cac thiét lap cdu hinh nhu ban d6 kénh va don vi cung cap noi
dung phat séng. Khi khach luu tri dang nhép vao cac nén tang giai tri ca nhan nhu Netflix, thong tin dang nhap sé dugc gilt nguyén trong sudt
thdi gian luu tra d& dam bao trai nghiém lign mach. Tuy nhién, cac thong tin nay sé tu ddng dugc xéa khi khach lam tha tuc trd phong nhd tich
hgp vdi hé théng quan ly tai san khach san (PMS — Property Management System).

*Yéu cau dang ky tai khoan Netflix. )
*Tinh trang kha dung clia cac (ng dung gidi tri c6 thé khac nhau tly theo mau man hinh, khu vic va nha cung cap dich vu.

Tu dong x6a thong tin

Truy cap tirxa Thay doi cai dat thiét bi ding nhap



Quan ly néi dun

L

Tao vé trién khai néi dung don gidn héa

LYNK Cloud s& hitu nén tang quan ly ndi dung manh mé& nhung dé st dung. Véi khd ndng tao ndi dung qua nén tang web,
trién khai ndi dung hiéu qua va hd trg luu trit da phuong tién manh mé cho cac tép video va hinh dnh dung lugng 16n, cac nha
quan ly cd thé tao va phan phdi ndi dung an tuong tai nhiéu dia diém khac nhau. Nhd tinh ndng xem trudc tly chinh, khach
san ¢ thé thiét lap nodi dung riéng biét lam trang xem trudc cho (ng dung hién thi trén man hinh khach san, gitp quang ba
cac chuong trinh khuy&n mai méi nhat va ting cudng su tuong tac ctia khach Luu tri. Thém vao dé, TV trong phong cé thé hd
trg ndi dung tuong tac, gilip gidm tai cong viéc cho nhan vién khach san qua viéc tao ra cac cdng cu ki thuat s6 nhu [& tan 3o
hodc cac cong cu tuong tac khac, hd trg ti€p nhan va phan héi cac yéu cau phé bién nhu goi mén &n hodc dat dich vu tai ché.

Dé déing tao ndi dung vé béan xem trudc

Cdng cu tao ndi dung ctia LYNK Cloud s& hifu giao dién ngusi ding truc quan, hé trg ndi dung chudn web va cé thé mé ciing nhu' nhap cac noi
dung HTML tif bén ngoai. LYNK Cloud con cung cap dich vu luu trit da phuong tién manh mé, cho phép tai [én va phét truc tiép cac tép hinh
anh, video véi dung lugng gan nhu khéng gidi han. Bén canh d6, quan Ly khach san cd thé thiét lap ndi dung riéng lam trang xem trudc cho ting
dung trén man hinh khach san. Biéu nay gidp khach san cé thé trinh bay nhiing néi dung hap dan nhat dén titng khach, chia sé cac chuang trinh
khuy&n mé&i mdi nhat va tang doanh thu hiéu qua.

Tao ndi dung Luu trir da phuadng tién Tuy chinh
theo chuin web manh mé xem trudc

Hb trg dich vu tuong tdac

LYNK Cloud gilip khach san tao ra cac ndi dung tuang tac riéng biét, cho phép khach st dung TV trong phong gé goi mén hodc dat cac dich vu
nhu spa hay phong hop. Khach san con c6 thé gii tin nhan truc tiép dén tiing khach trong thai gian thuc dé€ dé dang giao tiép va giai dap thac
mac nhanh chéng.
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Tin nhan cd nhan héa

Thudgng mai dién tir - Trg ly do theo thdi gian thc

Samsung LYNK Cloud
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Phan tich dii lieéu doanh nghiép
(Business Inteliigence)

TV Amazing nature 19:03PM

Room Service

v Recommended

Dit liéu st dung dich vu

Dif liéu st dung truyén hinh khéch san

Dit liéu s dung (ing dung

Théu hiéu chuén xdc - doanh thu vugt troi

Samsung LYNK Cloud gitip cac quan ly khdch san dé dang cung cap ndi dung khuy&n méai hap dan hon nhd dit liéu khéch luu
tri dugc tich hgp tir hé théng quan ly khach san (PMS). Théng qua phan tich hanh vi clia khach nhu ho xem gi trén TV, duing
(ng dung nao va quan tam dén thdng tin gi trong thai gian luu trd, LYNK Cloud ho trg cac nha quan ly kham phé dugc nhiing
hiéu biét kinh doanh c6 gia tri. Tir d6, khach san cé thé cung cdp ndi dung phu hgp va ca nhan hoa cho tiing khach, gitp tang
mc d6 tuong tac, dong thai ndng cao doanh thu.

Phén tich di liéu Tuy chinh ndi dung

LYNK Cloud "
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Hanh vi khach luu trd




8] E@E BObe

B EK kY

Trang thong béo

>0

«>0 - ox

Trang xem trugc

.
<50 .
>0 -ox N
Preview =
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Tiép can Théng tin

khuy&n mai san pham Giaca Mua hang
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Phan tich hanh vi st dung TV

Samsung LYNK Cloud cho phép cac nha quén ly khach san phan tich hanh vi
st dung TV clia khach luu trd, bao gém theo ddi thai lugng xem, kénh dugc
xem, c4c Ung dung dugc stf dung, tir d6 xay dung hé so ngudi ding nham ca
nhan hda ndi dung mot cach chinh xac han, phti hgp véi nhu cau va s thich
clia tiing khach.

Phdn tich théi quen st dung dich vu

Samsung LYNK Cloud ciing gitp theo doi va phan tich mic dé tuong tac, xem
khach st dung ndi dung va dich vu nao nhiéu nhat. Ban c6 thé biét khach xem
ndi dung khuy&n mai bao nhiéu (an, cac dich vu khach san ma ho st dung —
nhu goi moén trong phong hay spa - va cac quyét dinh mua hang cudi cling
ctia khach.

Phdn tich diém truy cdp

Samsung LYNK Cloud cung cap cho ngusi dung kha nang phan tich diém truy
cap, tlic phan tich vi tri khach hang tiém nang cd thé tiép can cac chuong trinh
khuy&n mai. Hé théng cho biét khach da truy cap ndi dung khuyén mai tir dau,
c6 thé la trang théng béo, trang xem trudc hodc trang (ng dung khach san.

Phén tich hanh trinh ngudi dung

Samsung LYNK Cloud gilip quan ly khach san theo d&i hanh trinh cla khach
khi tham gia cac chuong trinh khuyén mai, biét dugc khéach vao trang mua
hang cudi cling tif dudng dan nao va rdi di & dau. Néu cé s6 lugng khach rai
khoi bat thudng tai mot diém nao dd, quan ly khach san c6 thé phan tich
nguyén nhan va diéu chinh ndi dung hodc quy trinh phu hgp.

Samsung LYNK Cloud



