DIEU KHOAN VA PIEU KIEN CHUONG TRINH KHUYEN MAI
“RINH AI PINH, AI CONG PON TET LON”

CONG TY TNHH PIEN TU SAMSUNG HCMC CE COMPLEX- CHI NHANH THANH
PHO HO CHI MINH (“Samsung”) théng bao Diéu khoan va Diéu kién Chuong trinh khuyén
mai nhu sau:

1. Tén chwong trinh: “Rinh Al dinh, Ai ciing don Tét Lén”
2. Thoi gian ap dung: Tir ngay 22/12/2025 dén hét ngay 28/02/2026.

3. Pham vi ap dung: Toan bd h¢ théng siéu thi dién may, dai ly phan phéi chinh hang va
website Samsung.com/vn.

4. Noi dung wu dai:
4.1. Giam gia tryec tiép dén 32%
» Mirc giam dugc tinh trén gia niém yét (43 bao gdom VAT). 7
+ Gia ban thyc t€ c6 the khac nhau tuy chinh sach cua timg di€m ban; khach hang vui long
lién hé noi mua dé biét gid chinh xac.
4.2. Uu dii combo sin pham gia dung — giam sau dén 28 tri¢u dong
 Khi mua combo san phim gia dung theo danh sach quy dinh, khach hang dugc huong
murc vu dai dac biét theo bang chi tiét bén dudi.

« Gia ban trong bang chi mang tinh tham khao; vui 10ng lién hé noi mua dé kiém tra gia
ban thyc té tai thoi diém giao dich:

S6 thir ) ) Gid niom vé  Oid wu dai
tw San pham Ma sian pham a(VXT)ye theo combo
combo (VAT)
Tu lanh Al
Family ~ RF65DB990012SV 107,902,000
Hub 4 ctra
May giat
Corlnbo sdy 147,690,000
BESApIOke WD25DB8995BZSV 63,890,000
Heatpump
25KG
Tu lanh Al

Family RF65DB990012SV 107,902,000
Combo Hub 4 cua
2 Bép tir 142,890,000
Bespoke 4\ 764B5067YY/SV 26,499,000
vung nau
linh hoat



Lo nudng
Bespoke NV7B6675CAA/SV 37,299,000
76L
May giat
cta truéc  WW12CB944DGBSV 16,583,000
12kg
Tu cham
soc quan
ao DF24CB9900CRSV 63,809,000
Combo AirDresser
3 5 mdc
Robot hat
lau giat
shy
Bespoke
Al Jet Bot
Combo

86,890,000

VR7MD96514G/SV 29,441,000

Chi ap dung tai chudi siéu thi dién may sau day:

STT Tén Cong ty

CONG TY CO PHAN THE GiOI DI PONG

CONG TY TNHH CAO PHONG

CONG TY CO PHAN THUONG MAI NGUYEN KIM
CONG TY CO PHAN MEDIAMART VIET NAM
CONG TY CO PHAN PICO RETAIL

CONG TY TNHH THUONG MAI VHC

OO WIN|F

4.3. Tra gop 0%: Ap dung tai cac chudi dién may ban 1¢ trén toan qudc. Lién hé dai ly dé biét
thém thong tin chi tiét.

4.4. Mua gia dung to, nhan gia dung nho:

- Khach hang mua san pham RF65DB990012SV s& dugc tang 1 phiéu mua hang ménh gia
3.647.974 dong dé mua san phdm MG23T5018CE/SV trén website Samsung.com/vn (khach
hang chi can thanh toan 2.026 dong.)

- Kl}éch hang mua san phém DF24CB99OOQRSV hoiac WD25DB8995BZSV s€ dugc tang 1
phiéu mua hang ménh gia 5.387.974 dong d¢ mua san phé}m VS15A6031R1/SV trén website
Samsung.com/vn (khach hang chi can thanh toan 2.026 dong.)

Hang hoa khuyén mai Hang héa dung dé khuyén mai
T Lanh RF65DB990012SV Phiéu mua hang L0 vi séng MG23T5018CE/SV
Tu chdm soc quan 4o Phiéu mua hang May hut bui cam tay
DF24CB9900CRSV VS15A6031R1/SV
May giat siay WD25DB8995BZSV Phiéu mua hang May hut bui cam tay

VS15A6031R1/SV




Cach thire tham gia va nhén qua khuyén mai (Chi ap dung doi véi Khach Hang mua hang tai hé
thong siéu thi dién may, dai ly, nha phdn phoi hang chinh hdng cua Samsung):

Q) Bugre 1: Khach Hang mua san pham chinh (hang hoa khuyén mai) tai hé thong siéu thi
dién may, dai ly, nha phan phoi hang chinh hang ciia Samsung theo quy dinh tai Chuong trinh

khuyén mai nay.

(*) Pai ly, nha phan phdi cua Samsung quy dinh trong Chuong trinh khuyén mai nay bao gom:

STT Tén Cong ty
1 CONG TY CO PHAN THE GiOI DI PONG
2 CONG TY TNHH CAO PHONG
3 CONG TY CO PHAN THUONG MAI NGUYEN KIM
4 CONG TY CO PHAN MEDIAMART VIET NAM
5 CONG TY CO PHAN PICO RETAIL
6 CONG TY TNHH THUONG MAI VHC
7 CONG TY TNHH TM DV HAI SAU SAU
8 CONG TY TNHH TM XNK VIET HAN
9 CONG TY CO PHAN QUOC TE S.AM.N.E.C
10 CONG TY CP PAU TU CK-VIET NAM
11 | CONG TY TNHH THUONG MAI DUNG LOAN
12 | CONG TY TNHH TM & DV PHU THU
13 | CONG TY TNHH TM & DV QUANG LQOI
14 | CONG TY TNHH TM & DV PHUONG QUOC HUONG
15 | CONG TY TNHH TM & DV LINH
16 | CONG TY TNHH VIET TUAN
17 CONG TY CP THUONG MAI HONG HA
18 | CONG TY TRACH NHIEM HUU HAN THUONG
19 CONG TY CO PHAN VAN TAI VA
20 CONG TY TNHH 1 THANH VIEN LY LIEN
21 | CONG TY TNHH TM VA DV OANH SON
22 CONG TY TNHH THUONG MAI KHANH NAM TAY BAC
23 CONG TY TNHH CUONG LAM

CONG TY TNHH S-RETAIL VN

N
S




(i)

25 CONG TY TNHH THUONG MAI VA DICH VU KY THUAT DIEU PHUC

26 CONG TY TNHH THUONG MAI TONG HGQP HTV (CELLPHONES)

27 CONG TY CO PHAN THUONG MALI - DICH VU PHONG VU

28 CONG TY CO PHAN FPT

29 CONG TY CO PHAN TAM NHIN MOl

30 CONG TY TNHH RECESS

31 CONG TY CO PHAN CONG NGHE SAMTECH

32 CONG TY TNHH DPIEN MAY ONLINE

Budre 2: Dya trén thong tin Khach Hang dang ky kich hoat bao hanh, by phan Cham s6c

khach hang cua Samsung s€ lién h¢ dé giri phiéu mua hang dudi dang ma mua hang (mua hang
hoa ding dé khuyén mai) qua tin nhan.

(iii)

Buéc 3: Khach Hang dung mé mua hang dé dat mua san pham wu dai trén Cira hang

Samsung truc tuyén Samsung.com/vn véi gia 2.026d. Han cudi dat hang: hét ngay 15/03/2026.

(iv)

Budic 4: San pham sé dugc giao theo chinh sach van chuyén cia Ctra hang Samsung truc

tuyén Samsung.com/vn.

Luuy:

(@)
(b)

(©)

(d)
(€)

()

Vi khach hang mua tryc tiép tai Samsung.com/vn hodc Ctra hang Trai nghiém Samsung,
hang hoa dung dé khuyén mai s& tu dong hién thi trong don hang (neu con suat).

Tong dai Samsung s€ lién h¢ KH t6i da 03 lan tir cudc goi hién thi tén thuong hiéu
SAMSUNG hoic tir sb 028 7305 6888 dé xac nhan thong tin va huéng dan nhan uvu dai.
Néu khong lién hé duoc, trong thoi gian dién ra chuong trinh khach hang c6 thé chi dong
goi lai hotline 1800.588.889 (9 gio' sdng — 6 gio' chiéu, ngoai trir Chit Nhét va 1é Tét) hoac
lién h¢ Samsung Vietnam qua Zalo (hoat dong 24/7).

Sau ngay 15/03/2026, cac ma chua stir dung s€ bi huy. Ma mua hang uvu dai chi dugc su
dung mot lan. Trong moi truong hop, Khach Hang khdng duoc quy ddi/trao ddi/thay
thé thanh hang hoa hodc gia tri hang héa néu Khach Hang khong st dung ma mua hang
trude thot han sau khi da nhan duge ma mua hang hop 1€.

Vi khach hang mua tryc tiép tai Samsung.com/vn hodc Ctra hang Trai nghiém Samsung,
san phém uu dai sé tu dong hién thi trong don hang (néu con suét).

Bang viéc tham gia Chuong trinh khuyén mai, Khach Hang thira nhan va cam két ring
Khach Hang da doc, hiéu rd va dong y voi diéu khoan ctia Chinh sach quyén riéng tu cua
Tap doan Samsung tai dudng dan https://www.samsung.com/vn/info/privacy/ va cho phép
Samsung va cac doi tac ctia Samsung thu thap, xir 1y thong tin/dit liéu ca nhan caa Khach
Hang theo quy dinh cua Chinh sach quyén riéng tu néu trén va phap luat Viét Nam.

Trong truong hop Khach Hang cung cép thong tin sai hodc khong day di cho Samsung va
gy anh huong dén viéc cong bd va trao thuong, Samsung s& khong chiu bat ky trach nhiém
nao phat sinh tir hodc lién quan dén viéc trao nhan giai thuéng cho Khach Hang theo quy
dinh cua Chuong trinh khuyén mai.



5. Piéu kién ap dung

(@)
(b)

(©)

Ap dung cho san pham chinh hang Samsung Vi€t Nam.

San pham uu dii khong c6 gia tri quy ddi thanh tién mit, khong chuyén nhuong hodc hoan
tra.

Néu vi ly do bét kha khang (theo quy dinh cua phap luat) hodc vi bat ky 1y do nao khac
ngoai tam kiém soat cta Samsung hay khong phai do 16i cua Samsung ma Chuong trinh
khuyen mai khong duoc dién ra nhu ké hoach hodc 1am thay doi hay anh huong dén sy
diéu hanh, quan 1y va bao vé tinh cong bang, nguyén ven hay viéc thuc hién hop thuc
Chuong trinh khuyen mai, Samsung cé thé (trong pham vi duoc phap luat cho phép) huy
bo, két thic, thay ddi hodc tri hodn mdt phan hoic toan bo Chuong trinh sau khi ¢6 sur ddng
¥ clia co quan quan 1y nha nudc hodc theo quy dinh ctia phap luat hién hanh vé trudong hop
bat kha khang va/hodc co thé loai ra khéi Chuong trinh bat ky c4 nhan ndo trong bat ky
trudng hop nao cé lién quan dén viéc gay rdi, pha hoai hay gian 1an trong Chuong trinh
khuyén mai.

6. Bao mat thong tin

Thong tin cd nhan cua khach hang dugc thu thap va stt dung cho muc dich xac minh, trao thudng
va cham sdc sau ban hang theo quy dinh phép luét hién hanh.

7. Khiéu nai va giai quyét tranh chip

Moi thu khiéu nai, t6 cao vé Chuong trinh khuyén mai s& duoc giai quyét theo cac quy dinh cia
Samsung. Trong trudong hop c6 khicu nai vé két qua chuong trinh, quyén quyét dinh cudi cung sé
thudc veé Samsung va s€ khong co bat ky sy can thiép nao tir bén ngoai.

8. Pi¢u khoin chung

Khi tham gia chuong trinh, khach hang duoc xem 1a da doc, hiéu va dong ¥ vdi toan bo cac diéu
khoan & diéu kién nay.



