CONG TY TNHH SAMSUNG CONG HOA XA HOI CHU NGHIA VIET NAM
ELECTRONICS VIET NAM THAI NGUYEN Poc lap - Tu do - Hanh phiic
- CHINHANH THANH PHO HO CHi MINH oo

Tp. Ho Chi Minh, ngay 01 thang 07 nam 2025

THONG BAO CHUONG TRINH KHUYEN MAI
Kinh giri: - Khach hang ciia Chwong trinh khuyén mai
- Péi tac kinh doanh ciha Samsung

CONG TY TNHH SAMSUNG ELECTRONICS VIET NAM THAI NGUYEN - CHI
NHANH THANH PHO HO CHi MINH (“SAMSUNG”)

Dia chi try ¢ chinh: Tang 25, Toa nha tai chinh Bitexco, S0 2, Puong Hai Triéu, Phuong Sai Gon,
Quan 1, Thanh pho H6 Chi Minh; Dién thoai: 012839157310 xin thong bdo Chuong trinh khuyén
mai nhu sau:

1. Tén chwong trinh khuyén mai: Trang thudng cing Samsung Galaxy Méi

2. Pia ban (pham vi) khuyén mai: Chuong trinh chi 4p dung cho khach hang cé nhan trén lanh
thd Viét Nam.

3. Hinh thitc khuyén mai: Tang hang hoa, cung ng dich vy khong thu tién.

4. Thai gian khuyén mai: Tir ngay 09/07/2025 dén hét ngay 30/07/2025.

5. Hang hoéa, dich vu khuyén mai: San pham di dong Samsung Galaxy méi.

San phim Dung luwgng
256GB
Samsung Galaxy Z Flip7
512GB
256GB
Samsung Galaxy Z Fold7
512GB

6. Hang hoa, dich vu diung dé khuyén mai:
- B§ qua tang dac biét Galaxy Z Fold7 - Master your Move Edition bao gém:

e Nang cip san pham Galaxy Z Fold7 khach hang di mua (256GB hoic 512GB) 1én Galaxy
Z Fold7 bin 1TB (giGi han)
e 01 Bdng hd Galaxy Watch Ultra (2025)
e PhuKkién di kém, bao gom:
o Op lung Carbon Case
o B0 ban cd va Quan cd vua Master Your Move - thiét ké thu cong
o Galaxy Ring Sizing Kit - Bo thir nhan Galaxy Ring



o Voucher mua Galaxy Ring tri gia 1,000,000 dong
. _ 0 Thucamon
- Bong ho Samsung Galaxy Watch 7.

7. Khach hang cia chwong trinh khuyén mai (d6i tweng hwéng khuyén mai):

- Khach hang cua chuong trinh khuyén mai (d6i twong hudng khuyén mai): Sir dung ma E-voucher
doc quyén dé hoan tat thu tuc dit hang va thanh toan thanh cong san phim Samsung Galaxy Z
Fold7 hoac Samsung Galaxy Z Flip7, dung lugng 256GB hodc 512GB, tai Samsung.com tir ngay
09/07/2025 t&i hét ngay 30/07/2025, dong thoi khong thuc hién yéu cau hoan tra san pham trong
vong 14 (muoi bdn) ngay ké tir ngay giao hang.

- Xem thém vé chinh sach hoan tra hang tai day: https://www.samsung.com/vn/shop-fag/returns-
and-cancellations/what-is-the-return-policy/

- Nha phan phdi, nhan vién Nha phén pho1 Nha cung cip, nhan vién Nha cung cap, Chu ctra hang,
Nha quang cao in an, cac Ddi tac cia CONG TY TNHH SAMSUNG ELECTRONICS VIET NAM
THAI NGUYEN-CHI NHANH TP. HCM khong dugc tham gia chuong trinh .

8. Co ciu giai thwéng (ndi dung giai thwéng, gia tri giai thwong, sé lweng giai thwong):
Dbi véi don hang c6 san pham Galaxy Z Fold7:
01 B qua tang dic biét Galaxy Z Fold7 - Master your Move Edition, bao gdm:

e Nang cap san pham Galaxy Z Fold7 khach hang d¢3 mua (256GB hoic 512GB) 1én Galaxy
Z Fold7 ban 1TB (gidi han)

e 01 Dong hd Galaxy Watch Ultra (2025)

e Phu kién di kem, bao gém:

Op lung Carbon Case

B ban cd va Quéan cd vua Master Your Move - thiét ké thu cong

Galaxy Ring Sizing Kit - Bo thir nhan Galaxy Ring

Voucher mua Galaxy Ring tri gia 1,000,000 dong

Thu cam on

O O O O O

Dbi véi don hang c6 san pham Samsung Galaxy Z Flip7:
e 01 Dong hd Samsung Galaxy Watch 7

Gia tri giai thuong va s lugng giai thuong

Tri gia giai
Noi dung giai thuwéng thwong
(VND)

S0 | Thanh tién
giai (VND)
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01 B0 qua tang dac biét bao gém:

e Nang cp san pham Galaxy Z Fold7 khach hang da
mua (256GB hoac 512GB) 1én Galaxy Z Fold7 ban
1TB (gio1 han)

e 01 Ddong ho Galaxy Watch Ultra (2025)

e Phu kién di kém, bao gom:
o Op lu’ng Carbon Case 20,898,000 22 459,756,000
o B0 ban ¢ va Quan co vua Master Your
Move - thiét ké thu cong
o Galaxy Ring Sizing Kit - B thir nhan

Galaxy Ring
© Voucher mua Galaxy Ring tri gia
1,000,000 dong
o Thu cdm on
01 Pong hd Samsung Galaxy Watch 7 6,990,000 | 22 153,780,000
Tong cong 613,536,000
Luuy:

- Giai thuong chi dugc trao bang hién vat, khong quy d6i thanh tién mat, khong duoc chuyén
nhuong, khong d01 mau ma, mau sic. Mau sic san pham Galaxy Z F0|d7 trong bd qua tdng dac
biét s& 1a mau c¢d dinh theo bd suu tap dic biét va c6 thé khac vi mau sic ma khach hang da dat
trude.

- Gia trj giai thuong néu trén da bao gom thué GTGT 8%

- Giai thuong bang hién vat s& dugc bao hanh theo ché do bao hanh cta nha cung cap giai thudng.

9. Tong gia tri hang hoa, dich vu duing dé khuyén mai: Udc tinh tong gié tri hang héa diing
de khuyen mai trén pham vi Toan quoc la 613,536,000 Pong (Bang chiz: Sdu tram muoi ba
triéu, nam tram ba mwoi sau nghin dong).

10. Ngi dung chi tiét cia Chwong trinh khuyén mai:

10.1 Piéu Ki¢n, cich thirc, thii tuc cu thé khach hang phai thwce hi¢n dé dugc tham gia
chuong trinh khuyén mai:
Khach hang can phai thuc hién day da 02 (hai) bude sau dé co6 thé tham du chwong trinh khuyén
mai:
Budéc 1: Nhian mi E-voucher dc quyén
Tir 06:00 gio ngay 24/06/2025 dén 21:00 gid ngdy 09/07/2025 khach hang nhin ma E-voucher
doc quyén thong qua mot trong hai hinh thure sau:



1a: Nhan ma E-voucher doc quyén khi diing ky nhan thong tin vé su kién Galaxy Unpacked

- Tir 06:00 gio ngay 24/06/2025 dén 21:00 gio ngay 09/07/2025 khach hang bét budc phai ding
ky cac thong tin gdm: ho tén, sb dién thoai, dia chi email, va tat ca cac cau hoi khao sat trén website
https://www.samsung.com/vn/unpacked sau d6 4n nat “Dang ky” (Submit), hé théng s& xuit hién
man hinh thong bao “Cam on ban da dang ky” va nhan dugc email chira Ma E-voucher.

1b: Khach hang nhan Ma E-voucher ddc quyén khi mua E-voucher Samsung Reservation+

- Tir 06:00 gid ngay 24/06/2025 dén 21:00 gid ngay 09/07/2025 khach hang mua san phdm E-
voucher tir Samsung Official Store tai website: https://samsung.com/vn/qgift-card/e-vouchers/pre-
registration-evoucher-z-code-evoucher.

- Khach hang chon san pham E-voucher, cung cip cac thong tin can thiét va thanh toan. (Luu ¥
Pon hang E-voucher khong mua cung cac san pham khac va khong ap dung bat ky ma wu dai nao
hoac Samsung Rewards khi thanh toén).

- Pé hoan tat tha tuc mua E-voucher, Khach hang can doc, hiéu rd va déng ¥ voi diéu khoan va
didu kién cia Chinh sach quyén riéng tu cta Tap doan Samsung tai duong din
https://www.samsung.com/vn/info/privacy/ va cho phép Samsung va céc déi tac ctia Samsung thu
thap, xtr ly thong tin/dix liéu ca nhan ciia Khach hang theo quy dinh cia Chinh sach quyén riéng
tu néu trén va phap luat Viét Nam.

Luu y:

e M4 E-voucher Nhan s& duoc giri cho Khach hang dat mua trong vong 48 (bén muoi tam)
gio ké tir khi Khach hang mua thanh cong vao dia chi email ma Khach hang di ding ky/
cung cap tai thoi diém mua E-voucher. Samsung khong chiu bét ky trach nhiém nao doi
véi truong hop Khach hang khdng nhan duoc ma E-voucher xuat phét tir viéc Khach hang
khai bao sai dia chi email va/hoic tai khoan email cua Khach hang bi dot nhap hoic chiém
doat vi bat ky ly do gi.

o Mol ma E-voucher trong chuong trinh dugc dinh danh bang mot ChUol gom 18 ky tu bao
gom ca chit cai va chit s, duoc tao ngau nhién. C6 hai loai ma vai tién té khac nhau 1a:
L 63-XXXX-XXXX-XXXX va 863-XXXX-XXXX-XXXX, trong d6 “X” la cac ky tu
dugc hé thdng tao ngau nhién.

e E-voucher chi c6 hiéu luc d6i véi céc giao dich mua hang hop 1é trén Samsung Official
Store https://www.samsung.com/vn/smartphones/galaxy-z/ va trong thoi han E-voucher
con hiéu luc.

e Tat cakhach hang di dang ky & Budc 1 s& dugc nhan Ma Bac Quyén duoc giri tir Samsung
Electronics Vietnam téi dia chi email cua khach hang da dang ky ¢ Budc 1 trong thoi gian
tir ngay 24/06/2025 dén 23 gio 59 phit ngay 14/07/2025 (dia chi email ciia khach hang bao
gom hom thu chinh, hom thu quang cdo, hom thu rac).

e MJdi dia chi email s& nhan duoc 01 (mot) Ma E-voucher.

e Trong thoi gian tir 24/06/2025 dén ngay 12/07/2025, néu khach hang khong nhan duoc
hodc da x6a email c6 M& E-voucher va co lién hé téi Samsung qua duong day nong 1800-
588-889 (nhanh 6) hoac www.samsung.com/vn/support thai gian lién hé cham nhat la 23
gio 59 phit ngay 12/07/2025, Samsung sé& hd tro gui lai Ma Dic Quyén cho cac khach hang
trong vong 3 ngay lam viéc sau khi da xac nhan khach hang c6 dang ky theo quy dinh ¢
Buoc 1.
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e Samsung khdng chiu trdch nhiém trong cac truong hop khach hang dién sai thong tin &
Budc 1 hoac lién hé vai Samsung sau khi chuong trinh dat hang két thac (sau ngay
12/07/2025).

Budc 2: Khach hang dung Ma E-voucher ddc quyén dé dit hang

- Tur 21:00 gid ngay 09/07/2025 dén hét ngay 30/07/2025 Khach hang truy cap trang web
https://www.samsung.com/vn/smartphones/galaxy-z/, chon it nhat 01 (mot) san phdm di dong
Samsung Galaxy Z Fold7 hoac Samsung Galaxy Z Flip7, dung lugng 256GB hoéac 512GB Galaxy
Moéi va chon “Thém vao gidé hang”.

- Trong gi6 hang truc tuyén, khach hang nhap Ma E-voucher vao 6 “Nhap mi khuyén mii” va
chon “Ap dung”.

- Khi M4 E-voucher dugc ap dung thanh cong s& c6 thong bao duoc hién thi trén man hinh: “Ma
khuyén mai da dugc ap dung”.

- Khach hang tiép tuc thuc hién cac budc theo hudng din va lua chon mot trong cac hinh thirc
nhén hang sau:

» Nhan hang tai dia chi do khach hang cung cap
« Nhan hang tai cac diém nhan hang cia Samsung

- Khi dén buéc thanh toan, khach hang co thé chon mét trong céc hinh thuc sau:

« Thanh toan bang thé quéc té

« Tragop 0% qua thé tin dung

« Thanh toan bang th¢ ATM néi dia

« Thanh todn qua tng dung ngan hang (Mobile Banking)
* Thanh toan qua Vi dién tr

- Sau khi khach hang dat hang thanh cong, trong vong 24 gi¢ Samsung s€ xac nhén don hang thong
qua tin nhan va email dugc gui to1 s6 dién thoai va dia chi email khach hang da cung cap khi dat
hang.

- M s6 Pon Hang dugc dung dé lam mi dinh danh riéng cho mdi Khach hang.
Luu y:

- Chi ap dung cho cac don hang KHONG tham gia thu cii d6i m&i.

- Khach hang triing thuéng s&8 KHONG dugc nhan Samsung Rewards.

- Pon hang mua qua Gmg dung Shopback néu thing giai s& KHONG dugc nhan wu dai Hoan Tién
tur Shopback trong giai doan dat trude tir 09.07.2025 dén 31.07.2025.

10.2 Thoi gian, dia diém va cach thirc phat hanh bang chirng xac dinh tring thuéng:
a) Thoi gian xac dinh tring thuong:

Trong thoi gian 22 ngdy (tr 09/07/2025 dén hét 30/07/2025) dién ra chuwong trinh, mdi ngy s&
chon 02 (hai) don hang co6 gia tri cao nhat va thoi gian dat hang s6m nhat, tuong tmg v61 02 (hai)
dong san pham.

b) Dia diém x4c dinh tring thuong: Cira hang tryc tuyén chinh thirc ciia Samsung tai Samsung.com
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¢) Cach thtrc xac dinh tring thuong:

- Trong thoi gian 22 ngay (tir 09/07/2025 dén hét 30/07/2025) dién ra chwong trinh, mdi ngay s&
chon 02 (hai) don hang c6 gia tri cao nhit va thoi gian dat hang s6m nhét, tuong tmg v6i 02 (hai)
dong san pham. Tong cong 1a 44 (bén muoi bdn) suit trang thudng trong sudt chuong trinh:

01 don hang hop 18 sir dung mé E-voucher ddc quyén c6 gid tri cao nhat va thoi gian
dit hang sém nhat trong ngay c6 dong san pham Galaxy Z Fold7.

01 don hang hop 1é st dung ma E-voucher doc quyén c6 gia tri cao nhat va thai gian
dat hang sém nhit trong ngay c6 voi dong san pham Galaxy Z Flip7.

- 02 (hai) don hang trang thuong trong ngay phai dap tmg dugc 04 tiéu chi sau theo thir ty uu
tién gidm dan:

(1) La don hang ap dung Ma E-voucher doc quyén; va
(2) La don hang duoc giao hang thanh cong va khong doi tra; va
(3) C6 tong gia tri 16n nhat; va

(4) Hoan thanh sdm nhit trong ngay.

- Khéach hang c¢6 ma s6 Pon hang hop 1é phai thoa cac diéu kién sau:

Khéch hang thyc hién day da tat ca cac budc tai Muc 8.1;

Déi véi san pham Galaxy Z Fold7: Pon dit trude ciia khéch hang phai duoc thanh toan
day du tir 21:00 gid ngay 09/07/2025 dén hét ngay 30/07/2025;

Déi véi san pham Galaxy Z Flip7: Pon dit trude ciia khach hang phai duoc thanh toan
day du va duoc giao hang thanh cong (du kién tir 26/07/2025 dén 05/08/2025).

- Trong trudng hop khach hang sir dung cung mot mé don hang va/hodc cung dia chi email dé
dat mua dong thoi cd hai san pham Samsung Galaxy Z Fold7 va Samsung Galaxy Z Flip7,
chuong trinh s€ chi ghi nhan va xét duyét don hang twong (ng voi san pham Samsung Galaxy Z

Fold7.

Luu y:

Déi véi san pham Galaxy Z Flip7: Don hang bi huy, d6i tra hoac khéng nhan hang s&
duoc tinh 12 khong hop Ié dé tham gia chuong trinh khuyén mai.

Chuong trinh chi 4p dung cho khéch hang sir dung dung dia chi email da dién trong khao
sét khi thyc hién mua hang tai Samsung.com.Truong hgp email mua hang khéng trung
khép véi email khao sat s& khong da diéu kién tham gia.

Néu trong bat ky ngay nao thudc giai doan tir 09/07/2025 dén hét 23/07/2025 khodng c6
don hang nao dap (ng du 04 tiéu chi tai myc 10.2, Ban t6 chirc sé chon don hang thay
the tr ngay ke tiep gan nhat trong khoang théi gian tir 25/07/2025 dén héet 30/07/2025.

o Mai ngay thleu s€ dugc bu bang don hang ¢ thir hang tiép theo (theo ti€u chi uu tién)
tir ngay ké tiép gan nhat trong khoang thoi gian tir 25/07/2025 dén 30/07/2025.



o Trudng hop trong mot ngay ké tiép co du s6 lugng don dé bu cho tat ca cac ngay
thiéu trudc do, toan bo s6 don bu s& duoc lay tir ngay nay.

o Néumot ngay ke tlep khong du sd lugng don de bu, phan con thleu s& tiép tuc dugc
lay tir ngay ké tiép tiép theo, cho dén khi du sd lwong bu cho tat ca cac ngay thiéu.

o Tai mdi ngay xét thay thé, viéc chon don hang trang thuong theo tiéu chi wu tién véi
thr tu sau:

(1) La don hang ap dung Ma E-voucher doc quyén; va

(2) La don hang duoc giao hang thanh cong va khong doi tra; va
(3) C6 tong gia trj cao tiép theo trong ngay; va

(4) Hoan thanh sdm nhat trong ngay.

10.3 Quy dinh vé lwot dw thuéng:

- Quy dinh vé luot du thuéng: Mdi Ma s6 Pon Hang chi tuong tmg v6i 01 (mot) luot dy thuong.
10.4 Thong bao tring thudéng:

Thoi gian thong béo tring thuong chia thanh 3 1an véi thoi gian cu thé nhu sau:

a) Thong béo tring thwéng lan 1

- Thong béo tring thuong lan 1 danh cho cac (don hang hop 1€ c6 gia tri cao nhat va thoi gian
dat hang sém nhat trong ngay c6 dong san pham Galaxy Z Fold7 tir ngay 09/07/2025 t&i hét ngay
23/07/2025.

- Ngay 28/07/2025 danh sach nguoi trung thuong s€ dugc thong bao trén trang web
https://www.samsung.com/vn/offer/qgalaxy-handraiser/

- Ttr ngay 28/07/2025 den ngay 30/07/2025 Samsung s€ lién h¢ qua dién thoai tur sO 02873056888
hodc cuge goi tur dau s6 mang thuong hiéu Samsung dén s dién thoai do Khach hang cung cép &
Muc 10.1 dé x4c nhan thong tin trao giai va dia chi nhan giai thuong.

- Samsung s& lién hé v6i Khach hang qua dién thoai tdi da 03 (ba) lan trong 01 (mot) ngay lam
viéc, truong hop khong lién hé dugc thi gidi thudng s€ dugc Samsung xir 1y theo quy dinh cua
phép luat.

b) Thong bio tring thuwéng lin 2

- Thong bao tring thudng lan 2 danh cho cac don hang hop 1€ c6 gia tri cao nhat va thoi gian
dat hang sém nhat trong ngay c6 dong san pham Galaxy Z Fold7 tir ngay 24/07/2025 t6i hét ngay
30/07/2025.

- Ngay 04/08/2025 danh sach nguoi tring thudng sé dugce thong bao trén trang web
https://www.samsung.com/vn/offer/galaxy-handraiser/

- T ngay 06/08/2025 den ngay 08/08/2025 Samsung s€ lién h¢ qua dién thoai tur 5O 02873056888
hodc cuge goi tur dau s6 mang thuong hiéu Samsung dén sé dién thoai do Khach hang cung cép ¢
Muc 10.1 dé x4c nhan thong tin trao giai va dia chi nhan giai thuong.
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- Samsung s& lién hé v6i Khach hang qua dién thoai toi da 03 (ba) lan trong 01 (mot) ngay lam
vi€c, truong hop khong lién hé duoc thi gidi thudng s€ dugc Samsung xur 1y theo quy dinh cua
phép luat.

¢) Théng bao tring thwéng lin 3

- Thong béo trang thudng lan 12 danh cho cac don hang hop 1€ co gia tri cao nhat va thoi gian
dat hang sém nhat trong ngay c6 dong san pham Galaxy Z Flip7 tir ngay 09/07/2025 t&i hét ngay
30/07/2025.

- Ngay 20/08/2025 danh sach nguoi triing thudng sé dugce thong bao trén trang web
https://www.samsung.com/vn/offer/galaxy-handraiser/

- Tu ngay 26/08/2025 Qén ngay 28/08/2025 Samsung s€ lién hé qua dién thoai tur s6 02873056888
hodc cudc goi tir dau s mang thuong hiéu Samsung dén s6 dién thoai do Khach hang cung cap ¢
Muc 10.1 dé xé4c nhan thong tin trao giai va dia chi nhan giai thudng.

- Samsung s& lién hé v6i Khach hang qua dién thoai toi da 03 (ba) lan trong 01 (mdt) ngay lam
viée, truong hop khong lién hé dugc thi gidi thudng s€ dugc Samsung xtr ly theo quy dinh cua
phép luat.

10.5 Thoi gian dia diém, cach thirc va thi tuc trao thuéng:

- Pia diém trao thudng: Danh sach ngudi tring thudng s& dugc thong bao trén fanpage Facebook
Samsung Viét Nam http://www.facebook.com/SamsungVietnam va trang web
https://www.samsung.com/vn/offer/galaxy-handraiser/

- Cach thirc trao thuéng: Phan thudng s& duoc giri truc tiép dén dia chi do khach hang cung cip
- Thu tyc trao thudng:
- Khach hang giri cung cap cac thong tin sau day dé xac nhan thong tin nhan giai:

e S6 Chtng Minh Nhan Dan hoic Thé Cian Cude Cong Dan hoic Ho Chiéu dé ching
minh danh tinh.

e Thong tin nhan qua: Tén nguoi nhan, s6 dién thoai nhan hang va dia chi nhan hang.
- Thoi gian khach hang giri lai cc thong tin nhan thuong cham nhit 05 (nam) ngay lam viéc
ké tir khi nhan dugc email thong béao tring giai.
- CONG TY TNHH SAMSUNG ELECTRONICS VIET NAM THAI NGUYEN - CHI
NHANH TP. HCM s& chiu phi van chuyén trao thuong dén dia chi khach hang trang thudng.
- Khi nhan duoc phan qua trao thuéng, khach hang can ky vao Bién ban ban giao giai thuong
dé xac minh da nhan day du phan qua tring thudng
- Thoi han trao thuong trong vong 30 ngay ké tir ngay cong bd két qua tring thudng.

- Thoi han két thuc trao thudong: Sau 30 ngay ké tir ngay cong bd két qua trung thuong.
Luu y:
- Samsung c6 quyén hity bo giai thuong trong cac truong hop sau:

e Khach hang trang thudng khdng cung cap hogc cung cap sai/ thiéu thong tin lién h¢ lam
Samsung khoéng thé lién hé duoc vai Khach hang.

e Khach hang khong dap tng cac diéu kién nhan giai thuong theo quy dinh ciia Chwong trinh
nay.
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- Cac thong tin Khach hang cung cdp dé nhan thudng phai tring khép véi cac thong tin da ding
ky néu tai Muc 8.1 va thong tin don hang.

- Céc khoan thué thu nhap ca nhan phat sinh (néu ¢6) lién quan dén giai thuong s& do CONG TY
TNHH SAMSUNG ELECTRONICS VIET NAM THAI NGUYEN - CHI NHANH TP. HCM
chiu trach nhiém bang chi phi cia minh va ké khai ndp thué theo quy dinh cua phép luat

11. Lién hé: Bé duoc giai dap cac thong tin lién quan dén Chuong trinh khuyén mai, Khach Hang
lién hé Trung tam hd tro Khach hang Samsung qua sb dién thoai 24/7 mién phi 1800-588-889
(Khach hang c& nhan) hoic 1800-588-890 (Khéach hang doanh nghiép) dé duoc cung cip cac
thong tin.

12. Cac quy dinh khac:

Q) Quatang/hang hoa, dich vu dung dé khuyén mai (néu 4p dung) khong quy d6i thanh
tién mat va khong trao d6i véi bt ky mon hang nao khéc;

(ii)  Samsung khdng chiu trach nhi¢m ddi véi truong hop Qua ting khuyén mai (néu ap
dung) bi that lac do Khach hang cung cap thong tin tiep nhan khéng chinh xac;

(iii)  Trong trudng hop co bat ky khiéu nai, tranh chap phat sinh tir Chuong trinh khuyén
mai nay hoac lién quan dén viéc giai thich cac diéu khoan trong Thé 1& nay,
Samsung s& c6 quyén Xac minh va truc tiép giai quyét véi bén khiéu nai pht hop
Vv6i quy dinh phap luat va quyét dinh caa Samsung sé 1a quyét dinh cudi cang.

13. Tén cua cac thwong nhin cung thuc hi¢gn Chwong trinh khuyén mai va trach nhi¢m cu
thé cia tirng thwong nhin tham gia thuc hi¢n trong Chwong trinh khuyén mai: Chuong
trinh khuyén mai do Samsung tu thuc hién, toan bo chi phi khuyén mai do Samsung tu chi tra.
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