THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Dit trude Galaxy S25 Series - Tau loa JBL chat 4m song dong

2. Hang héa, dich vu khuyén mai: San pham di dong Galaxy S25 Series

3. Thoi gian khuyén mai: Tir ngay 23/01/2025 dén hét ngay 13/02/2025.

4. Pia ban (pham vi) khuyén mai: 63 tinh/ thanh phd trén toan lanh tho Viét Nam.

5. P6i twong dwgc tham gia Chwong trinh khuyén mai:

- Chuong trinh khuyén mai danh riéng cho cac khach hang dat truéc thanh cong it nhat 01 (mot) san
pham di dong Galaxy S25 Series tai Samsung.com/vn, tng dung Samsung Shop, Samsung West Lake

hodc Samsung68 trong khoang thoi gian tir 23/01/2025 dén hét ngay 13/02/2025 va dap tmg diéu kién
tham gia chuong trinh dugc néu tai Muc 7 bén dudi (“Khach hang”).

- Nha phan ph01 nhan vién Nha phan phéi, Nha cung cip, nhan vién Nha cung cp, Chu cira hang, Nha
quang cdo in an, cac Pdi tac cita CONG TY TNHH SAMSUNG ELECTRONICS VIET NAM THAI
NGUYEN-CHI NHANH TP. HCM (“Samsung”) khong dugc tham gia chuong trinh.

6. Co céu giai thuwéng:

Tri gia 01 gidi thwong ) Tong gia tri gidi
Noi dung giii thwéng (VND) So giai thudéng (VND)

01 (Mdt) Loa JBL Authentics 500 16,900,000 01 16,900,000
02 (Hai) May Phat Bia Than Bluetooth

JBL Spinner BT 12,900,000 02 25,800,000
30 (Ba muoi) Loa Bluetooth JBL Go 4 1,090,000 30 32,700,000
Tong cong 75,400,000
(*) Luu y:

- Giai thudng chi dugc trao bang hién vat khong quy ddi thanh tién mat.

- Gia tri giai thuong néu trén da bao gdbm phi khau trir thué dbi véi gia tri qua tang trén 10 triéu dong
cho ting ngudi nhan giai.

7. Noi dung chi tiét Chwong trinh khuyén mai:

7.1. Piéu kién tham gia:
a) Khach hang da thyc hién dﬁy du cac budc ¢ muc 7.2.
b) Khach hang phai co6 dia chi email, s6 dién thoai c6 thé lién lac dugc va co dia chi thuong tru tai
Viét Nam.

7.2. Cach thitc cu thé Khach hang phai thuc hi¢n dé dwge tham gia Chwong trinh khuyén mai:

-Tir 23/01/2025 dén hét ngay 13/02/2025 khach hang dit hang thanh cong it nhat 01 (mot) san phim di
dong Galaxy S25 Series thong qua mdt trong céc hinh thic sau:

a) Khach hang truc tiép truy cap va dat hang thanh cong tai trang web Samsung.com/vn.




b) Khach hang dat hang thanh cong trén Ung dung Samsung Shop (Tim hiéu thém tai
https://www.samsung.com/vn/apps/samsung-shop-app/)

¢) Khach hang dat hang thanh cong tai Samsung West Lake — Ha Noi (Pia chi: Tang G Lotte Mall
West Lake, 272 V5 Chi Cong, P. Pht Thugng, Q. Tay Ho, Ha Noi)

d) Khach hang dit hang thanh cong tai Samsung 68 (Dia chi: Tang G Bitexco Financial Tower,
S6 2 Hai Triéu, P. Bén Nghé, Q. 1, Thanh ph Ho Chi Minh)

- Sau khi khach hang dat hang thanh cong, trong vong 24 gid Samsung s& xac nhan don hang va cung
cép cho khach hang Mi s6 Pon Hang thong qua tin nhan va email dugc gui toi s6 dién thoai va dia chi
email khach hang da cung cp khi dit hang.

7.3. Céach thie xdc dinh Khach hang nhén giii thuwéng:

- Samsung s& xac dinh danh sach khach hang hop 1¢ dé tham gia quay thuéng may mén 1a cac khach
hang thda céc diéu kién & muc 7.1, 7.2 va c¢6 don hang dat trudc dugce thanh toan va dugc giao hang
thanh cong va khong doi tra.

Luuy:

e M&i Mai s6 Pon Hang chi tuong tmg v6i 01 (mot) luot du thudng.
e Mbi khach hang dugc dinh danh bang 01 (mot) s6 Chimg Minh Nhan Dan hodc Thé Can Cudce
Cong Dan hoac HO Chiéu s& chi nhan tdi da 01 (mot) giai thudng tir chuong trinh.
e Don hang bi huy, doi tra (trong vong 14 ngay ké tir ngay nhan hang) hodc khong nhan hang sé
dugc tinh 1 khong hop 18 dé tham gia chuong trinh khuyén mai
- Dot quay sb tring thudng s& dién ra 01 (mot) lan duy nhét du kién vao ngay 16/02/2025 trén phién
livestream cua Samsung.
- Théng tin chinh thirc vé thoi gian va dia diém quay s6 trang thudng s& dugc cong khai trén fanpage
Facebook Samsung Viét Nam http://www.facebook.com/SamsungVietnam.
- Samsung sé& thyc hién quay s6 may man truc tiép tir danh sach tong hop luot du thuéng hop 1¢ dugce
quy dinh & Muc 7.1 va 7.2 d ngiu nhién chon ra 33 (ba muoi ba) khach hang may mén tring thuéng,
bao gom:

. X , . N¢i dung gidi thuédng cho |Tri gia 01 (mot) giai
Khanh hang tring thutng 01 (mt) khach hang thuwéng (VND)
01 (Mdt) khach hang c6 don hang dat trude thanh cong o
trén trang web Samsung.com/vn hodc ting dung glu'flllvel E:?CI;(;%(J)BL 16,900,000
Samsung Shop
01 (Mdt) khach hang c6 don hang dat trudce thanh cong |01 (MOt) May Phat Dia
tai Samsung West Lake — Ha Noi (Dia chi: 272, duong |Than Bluetooth JBL 12,900,000
V6 Chi Cong, Phi Thuong, Tay HO, Ha N¢i, Viét Nam) |Spinner BT
01 (Mot) khach hang c6 don hang dat trudc thanh cong o . .
tai Samsung 68 (Dia chi: Tang G-03 & Tang 1-02 %g}g&gfi}yj }J‘gtLD‘a 12.900.000
Bitexco, 02 Hai Triéu, Quén 1, TP H6 Chi Minh, Viét Spinner BT e
Nam) P
30 (Ba muoi) khach hang c6 don hang dat trudc thanh A
cong trén trang web Samsung.com/vn hodc trng dung g)élfl\ég:)t)é‘Loa Bluetooth 1,090,000
Samsung Shop



http://samsung.com/vn
http://samsung.com/vn

7.4. Thong bao trung thwéng va thi tuc trao thwéng:
a) Thong bao tring thuwéng téi khach hang:

- Samsung s& lién hé qua dién thoai tir s6 02873056888 dén s dién thoai do Khach hang cung cap &
Muc 7.2 dé x4c nhan thong tin trao giai va dia chi nhan giai thudng.

- Samsung s& lién hé v6i khach hang qua dién thoai tdi da 03 (ba) 1an trong 03 (ba) ngay lam viéc khac
nhau (tir ngay 18/02/2025 dén ngay 20/02/2025), truong hop khong lién hé duoc thi khach hang s&
khong con thoa didu kién nhan giai thuong.

- Trong trudng hop s6 khach hang nhan giai thuong it hon sb giai thuong cia Chuong trinh, Samsung
c6 toan quyén xir Iy s6 giai thuong khong co khach hang nhén.

b) Xac nhén thong tin trao giai:

- Khach hang nhan giai thuong giri email t6i dia chi epp.vn@samsung.com va cung cip céac thong tin
sau ddy dé x4c nhan thong tin nhan giai:

e Anhchyp man hinh email hodc tin nhin c6 chita Ma s6 Pon Hang da dung dé tham gia chuong
trinh khuyén mai.
e Anh chup mit trudc va sau ciia Ching Minh Nhan Dén hodc Thé Cian Cudc Cong Dan hodc
Ho Chiéu dé chimg minh danh tinh.
e Thong tin dia chi nhan giai thuong va s6 dién thoai ciia ngudi nhan thudng.
- Thoi gian khach hang giri lai cac thong tin nhan thudng 14 trong vong 2 ngay lam viée ké tir ngay nhan
dugc thong bao két qua trung thuong tir Samsung théng qua sd dién thoai 02873056888 néu tai Muc
7.4 (a). Néu qué thoi gian quy dinh ndy va Samsung khong nhan dugc cac théng tin néu trén, xem nhu
ngudi trang thuong tir chdi nhan. Do d6, nguoi trang giai sé khong dugc quyén khuyéu nai, khién kién
hay doi bdi thuong.
- Samsung bao luu quyén yéu cau khach hang cung cép gidy to, héa don lién quan dé ching minh san
pham Galaxy S25 Series ctia khach hang dé tham gia chuong trinh, néu xét thiy can thiét.

¢) Cong bb két qua tring thwong:

- Danh sich khach hang tring thuéng sé dugec Samsung thong bao truc tiép qua SMS, Email dén s6
dién thoai & dia chi email do Khach hang cung cip & Muc 7.2 va cong bd trén fanpage Facebook
Samsung Viét Nam http://www.facebook.com/SamsungVietnam trong vong 7 ngay lam viéc ké tir dot

quay sd trang thuéng néu tai Muc 7.3.

d) Cach thirc trao thuwéng:

- Phan thudng s& duoc giri truc tiép dén dia chi do khach hang cung cap bang duong buu dién, gui thu
dam bao co6 bién ban ky nhan tir nguoi tring thudng.

- Samsung s& chiu phi van chuyén trao thuéng dén dia chi khach hang tring thuéng.

- Phan thudng s& duoc giri dén khach hang trong vong 20 ngay ké tir ngay khach hang nhén thanh cong
don hang dit trude va khong hity hodc dbi tra san pham.

- Khi nhan dugc phan qua trao thudng, khach hang can ki vao Bién ban ban giao giai thuong dé xac
minh dd nhan day di phan qua tring thudong. Moi thic méc, khiéu nai vé phan thudng s& khong duoc
Samsung tiép nhan sau khi Khach hang ky nhén giai thuéng.

Luwu y:

- Samsung c6 quyén hay bé giai thudng trong cac trudng hop sau:
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http://www.facebook.com/SamsungVietnam

e Samsung, bang nhitng co s& dit liéu cua minh, nghi ngd/ phét hién bat ctr nguoi tham gia nao
c6 diu hiéu gian 1an hodc vi pham Piéu khoan sir dung dich vy Samsung va diéu khoan cua
Chuong trinh nay.

e Khach hang khong dap tmg cac diéu kién nhan giai thuong theo quy dinh ciia Chwong trinh
nay.

e Khach hang trang thuong khong cung cap hodc cung cap sai/ thiéu thong tin lién hé lam
Samsung khong thé lién hé dugc v6i Khach hang.

- Céc khoan thué thu nhap ca nhéan phat sinh (néu c6) lién quan dén giai thuong s& do CONG TY TNHH
SAMSUNG ELECTRONICS VIET NAM THAINGUYEN - CHINHANH TP. HCM chiju trich nhiém
bang chi phi ctia minh va ké khai nop thué theo quy dinh ctia phap luét.

8. PAu moi giai dap thic mic cho khach hang vé cic van dé lién quan dén chwong trinh khuyén
mai:

- Moi chi tiét thic méc, khach hang lién hé duong diy néng 1800-588-889 (nhanh 6) hoidc hoic line
chat: https://samsung-livechat.sprinklr.com/seao/vn/index.html dé duogc giai dap thic méc.

9. Trach nhiém céng b thong tin:
- Samsung c6 trach nhiém thong bao dy du va chi tiét thé 1¢ chuong trinh khuyén mai nay trén website
cua chuong trinh.

- Samsung c¢6 trach nhiém thong bao Danh sach Khach hang nhén giai trén fanpage Facebook Samsung
Viét Nam http://www.facebook.com/SamsungVietnam

10. Cac quy dinh khac:

- Pbi v6i cac Khach hang xac nhan nhan giai thuong, Samsung s& co quyén st dung tén, hinh anh ciia
khach hang trang thuong vao cac hoat dong quang cio va tiép thi lién quan ma khong phai tra bat ky
chi phi nao.

- Samsung hoan toan chiu trach nhiém trong viéc quan Iy tinh chinh xac cta bang ching xéac dinh tring
thudng. Viée to chire chuong trinh khuyén mai phai dam bao tinh cong bang, minh bach va khach quan.

- Samsung duoc mién trir trach nhiém ddi véi cac truong hop bét kha khang theo quy dinh cua phap
ludt va cac truong hop do 161 h¢ thong xay ra do ly do khach quan trong thoi gian dién ra chuong trinh
lam gian doan chuong trinh hoac khién Samsung khong thé lién lac dugc vai khach hang.

- Trong trudng hop phat sinh tranh chap, khiéu nai lién quan dén chuong trinh, Samsung c6 trach nhi¢m
truc tiép giai quyét theo quy dinh cua phap luét hién hanh./.
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