DIEU KHOAN VA BIEU KIEN CHUONG TRINH BAN HANG CAM KET GIA

Ngay ban hanh: [...]

Bang cach chon vao ndt “déng y/chdp nhan” trén San giao dich, Quy khach da chap nhan cac
diéu khoan va diéu kién tham gia chuong trinh Ban hang cam két gid (“Diéu khoan & Biéu kién”)
rang quy Khach hang d& doc, hiéu, dong v va chap nhan su rang budc vai cac quy dinh néu dudi

day.
l.
1.

10.

1.

Binh nghia

“Samsung” cé nghia la Cong ty TNHH Samsung Electronics Viét Nam Thai Nguyén — Chi
nhanh TP. HO Chi Minh (“SEVT-HCM"), Céng ty TNHH Bién tr Samsung HCMC CE Complex
— Chi nhadnh TP. H6 Chi Minh (“SEHC-HCM"), va/hodc cong ty me, cong ty lién két clia cac
cong ty néu trén, tuy tung truong hop ap dung.

. “Chuong trinh” c6 nghia la chuong trinh Ban hang cam két gid do Samsung thuc hién theo

cac quy dinh tai Biéu khoan va Biéu kién nay.

“Ban hang cam két gid” c6 nghia la trong vong 7 ngay tU ngay Ngudi tham gia Dat hang
mua San pham thanh cong, trong trudng hap Gid ban San phdm cao hon Gia ban cia Nha
ban & tai thoi diém Ngudi tham gia Bat hang thanh cdng, Samsung sé diéu chinh Gia ban
San phdm bang vdi Gia ban cia Nha ban (& va hoan tién chénh léch cho Ngudi tham gia
theo cac quy dinh tai Diéu khodn & Diéu kién nay.

San giao dich c6 nghta la san giao dich dién tir tai dia chi: samsung.com/vn hodc Ung
dung di dong Shop App clia Samsung.

“Nguoi tham gia” c6 nghia la ca nhan dap Ung céc diéu kién tham gia Chuong thuc hién
viéc dat hang/mua San pham trén San giao dich theo cac quy dinh tai Biéu khoan & Piéu
kién nay.

“San pham” cé nghia la thiét bi dién ti dién lanh va dién gia dung mang nhan hiéu
Samsung, ma&i 100% va ndm trong danh muc San pham thubc pham vi Chuong trinh quy
dinh tai Bang 1 dudi day.

“Nha bén [&” c6 nghia la cdc nha nha ban & A0 diéu kién co tén dugc liét ké tai Bang 1 cla
Piéu khoadn & Biéu kién nay.

“Dat hang thanh cong” cé nghia la Ngudi tham gia da hoan tat (a) viéc dat mua San pham
va (b) S&dn pham d& ducc Samsung hodc don vi Uy quyén cla Samsung ban giao cho Nguoi
tham gia kém vdi héa don VAT do Samsung phéat hanh déi véi San pham.

“Gi4 ban San pham” c6 nghta la gid ma Ngudi tham gia da thanh todn cho San pham dat
mua trén San giao dich, can clfvao héa don VAT do Samsung phat hanh déi véi San pham.

“Gia ban cia Nha ban 1&” cd nghta la gid ban &p dung cho san pham c6 san dé dat hang
(tlrc sdn pham cd san dé ngudi mua cd thé dua vao muc “thém vao gid hang” trén Website
ban hang cla Nha ban &), m&i 100%, con nguyén hop, chua qua bat ky viéc sifa chita nao
va c6 cung: (i) kiéu loai (model) (“SKU"); (i) nhan hiéu; (iii) xuat x&; (iv) ndm (hodc thang)
san xudt; (v) mau sac, dac tinh k¥ thudt; (vi) diéu kién bao hanh; va (vii) diéu kién ban
hang véi San pham, dugc Nha ban [é niém yét cong khai trén Websites ban hang clia Nha
ban lé dugc liét ké tai Bang 1 cla Diéu khodn & Diéu kién nay.

Gid ban cla Nha ban 1 sé khong bao gom bat ky khoan giam gid, khuyén mai nao do Nha
ban & &p dung tai cung thai diém Ngudi tham gia Bat hang thanh cong doi véi San pham
trén San giao dich.

“Khiéu nai” c6 nghia la viéc Nguoi tham gia Chuaong trinh thuc hién viéc yéu cau Samsung
hoan lai khoan tién chénh éch gita Gid ban San pham va Gia ban cla Nha ban & khi
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https://www.samsung.com/vn/

Ngudi tham gia cé bang chiing chiing minh Gia ban San phdm clia Samsung cao hon Gia
ban clia Nha ban (@ tai thoi diém Ngudi tham gia dat mua va thanh todn cho San pham
trén San giao dich.

II. Biéu khoan va diéu kién cta Chuong trinh

A.
1.

Doi tugng tham gia (“Nguai tham gia”)

La cong dan Viét nam, ti du 18 tudi trd [én, cd day du nang luc phap ludt theo quy dinh
cla luat Viet Nam.

Khong phéai la Nhan vién clia Samsung hodc nhan vién cla dai ly, doi tac, nha phan phoi
clia Samsung hodc bat ky ca nhan cé méi lién hé véi Chuong trinh va Samsung, bao gom
nhung khéng gidi han nhan vién cla nha thau phu cung cap cac dich vu cho Chuong trinh
va cac ca nhan khac duoc Samsung xac dinh la cd lién quan dén Chuong trinh va Samsung
theo ting thoi diém.

Pham vi ap dung cta Chuong trinh

Chuong trinh dugc &p dung doi véi cac San pham ducc Samsung kinh doanh trén San
giao dich nhu dugc liét ké tai Bdng 1 cua Diéu khodn & Diéu kién nay.

Cac Khach hang tham gia Chuaong trinh Thu ¢l d6i mdi cia Samsung dugc phép tham gia
Chuong trinh nay. Khodn hoan tién do diéu chinh Gid San pham va Gié cla Nha ban & du
diéu kién theo quy dinh cla Biéu khoan & Biéu kién nay sé dugc tinh dua trén chénh léch
gilta Gid san pham trudc khi dp dung gid tri doi cli va Gié clia Nha ban [&. Tuy nhién, khoan
giam gié tU chuong trinh Thu ¢l va bat ky khoan gidm gid bd sung nao sé khong duoc
tinh vao khodn hoan tién nay.

Cac truong hap nam ngoai pham vi ctia Chuong trinh, bao gom:

(a) Cac giao dich mua hang tu cac cfa hang ban lé hoac bat ky san thuong mai dién tr
nao ngoai San giao dich;

(b) S&n phdm cla Nha ban & phai duoc Nha ban [& niém yét, quang céo cdng khai trén
URL trang web Viét Nam cla Nha bén [é theo chi tiét liét ké tai Bang 1 dinh kem:;

(c) S&n pham clia Nha ban lé phai hién con hang trong kho cia Nha ban & va c6 san dé
dat hang cling nhu thanh toédn cho viéc gli di hodc nhan hang (hang cé san dé 'thém
vao gio hang' trén websites cla Nha ban é liét ké tai Bang 1);

(d) Model/kiéu loai/SKU cua san pham cla Nha ban & phai la san phdm danh cho thi
truong Viét Nam va c6 cung cac dac tinh da liét ké tai phan dinh nghia Muc 1.10;

(e) San phdm cda Nha ban [é c6 gid ban ap dung cho cac chuong trinh vu dai cla Nha
ban &, bao gobm nhung khéng gidi han chuong trinh danh cho khéach hang thén
thiét/la nhan vién, chuong trinh hoan tién, gid ban theo goi, ma thudng, khuyén mai
thu ci, hop dong nha mang/data hodc cac chuong trinh giam giéd gbp khéc;

(f) San pham cla Nha ban & dudc dinh gid/niém yét thap hon San phdm cla Samsung
xudt phat tr [6i dinh gid cla Nha ban & hodc [6i hién thi gid trén websites clia Nha
ban &

(g) Khiéu nai chénh léch gid dugc xem la hop [é trong truong hop Gid clia Nha ban 1é
(theo dinh nghia tai Muc I) phai thap hon so véi Gid ban San phdm cla Samsung tur
100 ngan dong trd Lén.

(h) Cac trugng hap ngoai pham vi cla Chuong trinh khac theo danh gia hoac quyét dinh
clia Samsung theo ting thai diém.



(i) Chuong trinh chi 4p dung cho céc hinh thic thanh todn tra trudc (Thanh todn bang
thé ATM, Thanh todn Vi dién tl / QR Pay, Thanh toan bang thé quoc té); khong ap
dung cho hinh thirc thanh toan tra gop va tién mat.

C. Thaigian dp dung Chuong trinh: tor ngay 2 thang 9 ndm 2024 cho dén khi Samsung thong
bdo két thic Chuaong trinh trén San giao dich hodc b sung ngay két thic Chuong trinh
vao Piéu khoan & Biéu kién nay.

D. Céch thic va diéu kién thuc hiéu Khiéu nai

1. Thoi han Ngudi tham gia dugc quyén thuc hién Khiéu nai: Trong vong 7 (bay) ngay, ké tu
ngay Ngudi tham gia Bat hang thanh cong dé mua San pham trén San giao dich. Ngay
Dat hang thanh cong s8 dugc tinh la ngay thif nhat (1) cta thoi han Khiéu nai.

2. Cach thic khiéu nai va tai liéu gUi kém Khiéu nai:

Trong vong bay (7) ngay ké tir ngay Ngudi tham gia Bat hang thanh céng, Ngudi tham gia
truy cap vao dia chi http://www.samsung.com/vn/price-promise/ va dién chinh xac cac
thong tin duoc yéu cau vao biéu mau, bao gom chi tiét dat hang San pham va anh chup
man hinh san pham cé gid thap hon do Nha ban & niém yét trén Websites dugc liét ké
tai Bang 1 dinh kem cung vdi cung vdi dia chi website (URL) clia Nha ban [é dudc liét ké
tai Bang 1dinh kem.

3. Thai han giai quyét Khiéu nai: Sau khi tiép nhan Khiéu nai va tai liéu g kém, Samsung
s xem xét va thong bao két qua giai quyét Khiéu nai (chap thudn hodc tir choi Khiéu nai)
vao dia chi email hodc s6 dién thoai di ddng ma Ngudi tham gia da dang ky v&i Samsung
trong vong 10 (mudi) ngay lam viée, ké tir ngay Samsung nhan dugc Khiéu nai va tai liéu
gui kem quy dinh tai Muc D.3 néu trén. Két qua giai quyét Khiéu nai do Samsung thong
bdo s& la sau cling va co hiéu luc ké tr thoi diém Samsung phat hanh thong béo.

4. Thai han va cach thic hoan tién:

Trong truong hop Samsung chap thuan Khiéu nai cta Nguoi tham gia, trong vong 30 (ba
muai) ngay, ké tif ngay Samsung gui thong béo giai quyét Khiéu nai cho Ngudi tham gia,
Samsung sé diéu chinh Gid San phdm ma Ngudi tham gia d& Bat hang thanh cong va
hoan lai cho Ngudi tham gia s6 tién chénh léch giia Gid ban San pham cla Samsung va
Giad ban cia Nha ban [é vao tai khoan ngan hang, thé ATM, thé ghi ng hodc vi dién td ma
Ngudi tham gia da dang ky khi mua San pham trén San giao dich.

IV. Cac quy dinh khac

1. Chinh sach bao vé thong tin cd nhan: Bang viéc dong y tham gia Chuong trinh, Nguoi
tham gia xac nhan rang Ngudi tham gia da doc, hiéu, dong y vdi viéce thu thap va x ly dir
liéu c& nhan cla Nguoi tham gia quy dinh tai Chinh séch bao vé quyén riéng tu cla Tap
doan Samsung tai dia chi: https://www.samsung.com/vn/info/privacy/.

2. Samsung ¢ quyén thay doi Diéu khoan va Biéu kién cta Chuong trinh hodc hly bo
Chuong trinh vi bat cf ly do gi ma khong can théng béo trudc cho Ngudi tham gia. Viéc
thay ddi hodc hiy bd Chuong trinh sé khéng &p dung déi vai bat ky san pham nao du diéu
kien tham gia Chuong trinh ma Nguoi tham gia da Bat hang thanh cdng trén San giao
dich trugc thoi diém thay d6i hoac hily bo Chuong trinh.

3. Samsung s& khong chiu tradch nhiém hodc nghfa vu phap ly nao, bao gom trach nhiém
boi thuong thiét hai doi véi bat ky truong hap nao ma Ngudi tham gia khong thé tham
gia Chuong trinh hodc khong thé gui Khiéu nai, hodc Khiéu nai bi méat, bi that lac do L0i k¥
thudt dudng truyén internet, 16i in an, 10 giao ti€ép nam ngoai tam kiém sodat hap ly cla
Samsung; (b) bt ky viéc truyén tai hodc Khiéu nai nao bi tré, bi that lac, sai hodc bi hu
hdng; () bat ky truc trac hodc truc trac nao lién quan dén méy tinh hodc dudng truyén;
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(d) bat ky su gian doan, mat mat hodc thiét hai nao do cac su kién nam ngoai tam kiém
soat clla Samsung.

Ngudi tham gia chiu trach nhiém vé bat ky va tat ca cac loai thué hién hanh (néu cd) cling
nhu moi chi phi hodc phi ton lién quan khac chua dugc néu trong cac Biéu khoan & Biéu
kién nay.

Bang cach tham gia Chuong trinh nay, Ngudi tham gia dong y, trong pham vi téi da duoc
phap ludt hién hanh cho phép, mién trir va gilf cho Samsung khong phai chiu bat ky va
moi trach nhiém phéap ly nao déi v6i moi thuong tich, ton that hodc thiét hai dudi bat ky
hinh thitc nao phat sinh tirviéc tham gia hodc lién quan dén Chuong trinh, bao gém nhung
khong gidi han, viéc trao, chdp nhan, nhén, s& hitu, st dung va/hodc lam dung Khoan tién
hoan lai. Gigi han trach nhiém phap ly néu trén sé khong ap dung cho trach nhiém phap
ly phét sinh tir gian lan (bao gém ca viéc trinh bay sai mang tinh gian Lan), tif vong hoac
thuong tich c& nhan do so sudt clia Samsung.

Néu Ngudi tham gia tra lai hodc hly viéc giao/nhan San pham du diéu kién truge khi gui
Khiéu nai sé khong thudc doi tugng dugc nhan khoan hoan tién. Néu Nguoi tham gia tra
lai hodc hly viéc giao San pham du diéu kién sau khi g Khiéu nai s& khéng hop & va
Ngudi tham gia phai hiy Khiéu nai ngay ap tic bang cach goi téi s6 1800 588 889.

. Samsung, vao bat ky thai diém nao c6 quyén hly bo tu cach tham gia Chuong trinh cla
Ngugi tham gia va yéu cau Nguoi tham gia hoan tra lai cho Samsung bat ky khoan tién
nao ma Ngudi tham gia da nhan tl Samsung trong truong hop Samsung danh gid rang
Ngudi tham gia dd c6 hanh vi gian lan trong qua trinh tham gia Chucng trinh.

Ngudi tham gia dong y rang Samsung cé quyén st dung théng tin, hinh anh c& nhan cla
Nguoitham gia cho muc dich quang cdo Chuong trinh ma khong phai trad them cho Nguoi
tham gia bat ky chi phi nao.

, /-
BANG 1: DANH MUC SAN PHAM, NHA BAN LE VA WEBSITES BAN HANG THUOC PHAM
VI CHUGONG TRINH

(Dinh kém Biéu Khoan Va Bidu Kién Chuong Trinh Ban Hang Cam Két Gid)

Danh muc San pham thudc

pham vi Chuaong trinh Nha ban [é Website ban hang cla Nha ban (&

Tivi, Loa & Gia dung

bPién May Xanh

https://www.dienmayxanh.com/

Tivi, Loa & Gia dung

bién May Chg Lén

https://dienmaycholon.com/

Tivi, Loa & Gia dung Nguyén Kim https://www.nguyenkim.com/
Tivi, Loa & Gia dung Media Mart https://mediamart.vn/

Tivi, Loa & Gia dung VHC https://hc.com.vn/

Man hinh hién thi & thé nh¢ Nguyén Kim https://www.nguyenkim.com/
Man hinh hién thi & thé nh¢ Media Mart https://mediamart.vn/

Man hinh hién thi & thé nh¢ Pico https://pico.vn/

Piéu hoa nhiét do

bién May Xanh

https://www.dienmayxanh.com/




