SAMSUNG

PIEU KHOAN VA PIEU KIEN
GOI GIA HAN THOI HAN BAO HANH KEM DICH VU VE SINH & BAO TRi PINH
KY POI VOI NHOM SAN PHAM MAY GIAT, MAY SAY, MAY GIAT SAY
TERMS AND CONDITIONS
WARRANTY PERIOD EXTENSION WITH PERIODIC CLEANING & MAINTENANCE
SERVICE PACKAGE WASHING MACHINES, DRYERS, WASHER-DRYER COMBOS

QUY PINH CHUNG/ GENERAL PROVISIONS

GOi M¢ rong Thoi han Bao hanh kem Dich vu Vé sinh & Bao tri dinh ky (“Go6i Mé rong
Thai han Bao hanh” hoic “Go6i” tuy theo ngit canh) &p dung cho san pham may giit, may
say hoidc may giat siy mang nhan hiéu Samsung, dugc phan phdi chinh thic tai thi trueong
Viét Nam (“San pham thugc Goi Mé rong Thai han Bao hanh” hoic “San pham thudc
G0i” tuy theo ngir canh).

The Warranty Period Extension and Periodic Cleaning & Maintenance Service Package
(the “Warranty Period Extension Package ” or the “Package”, depending on the context)
applies to Samsung-branded washing machines, dryers, or washer-dryer combos that are
officially distributed in the Vietnamese market (each a “Product under the Warranty
Period Extension Package ” or a “Product under the Package ", depending on the context).

Go6i M& rong Thoi han Bao hanh dugc cung cap boi Cong ty TNHH bién tar Samsung
HCMC CE Complex — Chi nhanh TP. Ho Chi Minh, dia chi: Lau 25, Toa nha Tai chinh
Bitexco, So 2 Hai Triéu, Phuong Sai Gon, Thanh pho H6 Chi Minh (“Samsung”).

The Warranty Period Extension Package is provided by Samsung HCMC CE Complex
Electronics Co., Ltd. — Ho Chi Minh City Branch, located at 25th Floor, Bitexco Financial
Tower, No. 2 Hai Trieu, Saigon Ward, Ho Chi Minh City (“Samsung”).

G6i M¢ rong Thoi han Bao hanh ap dung di vai cac Pon hang mua qua kénh tryc tuyén
tai: https://www.samsung.com/vn/ theo cac dicu kién dugc quy dinh tai Bicu khoan va bicu
kién nay.

The Warranty Period Extension Package applies to Orders placed via the online channel
at https://www.samsung.com/vn/, in accordance with the terms and conditions set out in
these Terms and Conditions.

Bing viéc dang ky mua Géi M rong Thoi han Bao hanh, Quy Khach hang xac nhan da doc,
hiéu va dong y bi rang budc boi Dicu khoan va Biéu kién cua Goi Ma rong Thoi han Bao
hanh kém Dich vu Vé sinh & Bao tri dinh ky (“Piéu khoan va Piéu kién”) nay. Viéc bao
hanh trong thoi gian mo rong bao hanh cia Goi Mé rong Thoi han Bao hanh sé tuan theo
Chinh s&ch Bao hanh cuta Samsung tai: https://www.samsung.com/vn/support/warranty
(“Chinh sach Bao hanh”) nhu dugc quy dinh tai Muc 4 duéi day.

By registering to purchase the Warranty Period Extension Package, you acknowledge that
you have read, understood, and agreed to be bound by the Terms and Conditions of the
Warranty Period Extension and Periodic Cleaning & Maintenance Service Package (the
“Terms and Conditions”). Warranty services provided during the extended warranty
period under the Warranty Period Extension Package shall be subject to Samsung’s
Warranty Policy available at: https://www.samsung.com/vn/support/warranty (the
“Warranty Policy”), as set forth below.

Diéu khoan va Biéu kién nay c6 higu luc tr ngay 01 thang 06 ndm 2026 cho dén khi c6 biéu
khoan va biéu kién khac bo sung hoac thay the.
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SAMSUNG

These Terms and Conditions effective from June 1%, 2026 until supplemented or replaced
by other Terms and Conditions.

THANH PHAN VA GIA GOI MO RONG THOI HAN BAO HANH/

PACKAGE COMPONENTS AND PRICE OF THE WARRANTY PERIOD
EXTENSION PACKAGE

Thanh phan cua Géi/Package Components:
G6i M¢ rong Thai han Bao hanh bao gom:
The Warranty Period Extension Package includes:

(i) Gia han thém 01 (mdt) nim bao hanh dbi véi San pham thudc Goi ké tir ngay két thiic
thoi han bao hanh tiéu chuan quy dinh tai Chinh séach Bao hanh;
An extension of one (01) additional year of warranty for the Product under the Package,
starting from the end date of the standard warranty period as specified in the Warranty
Policy;

(i) Cung cap 01 (mot) lan/ndm dich vu vé sinh & bao tri San pham thuéc G6i M rong
Thoi han Bao hanh (theo yéu cau caa Khach hang) trong thoi gian bao hanh;
Provision of one (01) cleaning and maintenance service per year for the Product under
the Warranty Period Extension Package (according to the customer's requirement)
during the warranty period;

(iii) Céc quyén lgi khac theo thong béo ap dung tir Samsung theo ting thoi diém.

Other benefits may be announced by Samsung from time to time.

Gia Goi Mo rong Thoi han Bao hanh:
Price of the Warranty Period Extension Package:
Gia caa G6i M6 rong Thoi han Bao hanh s& dugc Samsung cong bé theo timng thoi diém.

The price of the Warranty Period Extension Package shall be announced by Samsung from
time to time.

QUYEN LQI KHI MUA GOI/ BENEFITS OF PURCHASING THE PACKAGE

Gia han thoi han bao hanh: Khéch hang duoc cung cap dich vu bao hanh chinh héng trong
vong 01 (mot) nam, ké tur ngay thoi han bao hanh co ban cua San pham thuge Goi két thuc
theo Chinh sach Bao hanh.

Warranty period extension: Customers are entitled to official warranty service for a
period of one (01) year, starting from the date the standard warranty period for the
Product under the Package ends, in accordance with the Warranty Policy.

Dich vy vé sinh & bao tri mién phi: Trong thoi gian bao hanh, Khach hang duoc huong
03 (ba) lan dich vu vé sinh va bao tri mién phi dbi véi San pham thudc Goi, tuong wng
mdi nam mét lan. Trudng hop thoi gian hiéu luc cua Goi kéo dai trén 01 (mot) nam, néu
Khéch hang khdng st dung dich vy trong nam tuong tng, quyén sir dung dich vu s& khong
dwoc cong don sang nim ké tiép.

Free cleaning & maintenance service: In the warranty period, Customers are entitled to
three (03) free cleaning and maintenance services for the Product under the Package,
once a year. In the event that the Package remains valid for more than one (01) year, if

the Customer does not use the service within the corresponding year, the unused service
will not be carried forward to the following year.

Cac quyén loi khac cua Goi bao gdom:

Trang2/Page?2



(i)

(ii)
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Other benefits of the Package include:

Tu van va huéng dan tir ky thuat vién hodc nhan vién cham soc khach hang theo tiéu
chuan cua Samsung;

Consultation and guidance from Samsung-certified technicians or customer service staff;
Mién phi chi phi nhan cong va chi phi di lai cua K§ thuat vién mét 1an khi Khach hang
yéu cau lap dat lai thiét bi trong thoi gian hiéu luc caa goi khi khach hang chuyén dén dia
diém méi; khong bao gém van chuyén thiét bi gitta cac dja diém cua khach hang va khdng
ap dung cac chi phi phat sinh khac (néu co);

Free one-time labor cost and technician freight costs for re-installing equipment during
the package's validity period when the customer moves to a new location; not include
transportation of equipment between customer locations and other incidental costs (if

any);

(iii) Giam gia 30% cho chi phi linh kién stra chira ngoai bao hanh; khéng ap dung giam gia

(iv)

v)

(vi)

(vii)

cho cac thanh phan khac cua chi phi sira chira (nhur chi phi tién cong sira chira, chi phi di
lai ciia ky thuat vién) va khong ap dung cac chi phi phat sinh khac (néu c6);

30% discount on out-of-warranty repair spare parts; discounts do not apply to other
components of the repair cost (such as labor costs, technician freight costs) and do not
apply to other incidental costs (if any);

Ap dung d6i mai san pham trong vong 15 ngay ké tir ngay kich hoat bao hanh néu san
pham phét sinh I5i ki thuat ciia nha san xuat; hoac phu hop theo chinh séch hién hanh caa
Samsung;

Apply for product exchange within 15 days from the date of warranty activation if the
product has a technical error from the manufacturer; or in accordance with Samsung’s

policy;

Ping ky yéu cu trién khai Dich vu qua Zalo chinh thic cia Samsung két ndi véi kénh
Tong dai danh riéng cho Khach hang VIP qua thong tin lién hé tai muc 8 bén dudi;
Register to request Service deployment via Samsung's official Zalo connecting to the Call
Center channel dedicated to VIP Customers via contact information as set 8 below;

B4o co cham séc hang thang: Thong tin va bao cao sir dung duoc tao trén co s phan tich
bang Al d6i voi dit liéu chan doan thu thap tir hé théng chan doan tir xa s& duoc guri héng
thang thong qua tng dung SmartThings. Dich vu nay chi ap dung doi V6i cac san pham
du diéu kién dugc trang bi tinh nang Al hd trg két noi WiFi va dugc két néi véi ung dung
SmartThings, dong thoi phu thudc vao tinh trang két ndi mang, cai dit tai khoan caa khéch
hang va cac Diéu khoan, Chinh sach quyén riéng tu cia SmartThings;

Monthly Care Report: Al-generated usage insights and reports based on diagnostic data
collected through the remote diagnostic system will be provided monthly via the
SmartThings application. This service is available only for eligible products equipped
with Al features, equipped with WiFi features, and connected to the SmartThings
application, and is subject to network availability, customer account settings, and
applicable SmartThings Terms and Privacy Policy;

Dich vu tu van tir xa vé céc thiét bj gia dung Samsung duoc trang bi tinh ning Wi-Fi va
c6 két ndi SmartThings. Dich vu tu van tir xa hd trg cac tinh nang chan doan, giam sat va
diéu khién tir xa (4p dung ddi véi cac thiét bj gia dung Samsung duoc trang bi tinh ning
Al hd tro két ni Wi-Fi va ting dung SmartThings, dong thai phu thudc vao tinh trang két
ndi mang, cai dit tai khoan cua khach hang va cac Piéu khoan, Chinh séch quyén riéng
tu cta SmartThings);
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Remote counseling services about Samsung home appliances equipped with WiFi features
and connected to SmartThings. The remote counseling service supports remote diagnosis,
monitoring and controlling features (applicable to Samsung home appliances equipped
with Al features, Wi-Fi capability and connected to the SmartThings app and is subject
to network availability, customer account settings, and applicable SmartThings Terms
and Privacy Policy);

(viii) Céc quyén loi khéc theo théng bao ap dung tir Samsung theo tirng thoi diém.

4.1.

4.2.

Other benefits may be announced by Samsung from time to time.
PIEU KIEN AP DUNG/ ELIGIBILITY CONDITIONS
Diéu kién mua goi/ Purchase Eligibility:

G6i M¢ rong Thoi han Bao hanh c6 thé duoc mua trong vong sau muoi (60) ngay ké tir
ngay mua San pham chinh

The Warranty Period Extension Package may be purchased within sixty (60) days from
the date of purchase of an eligible Product.

Diéu kién &p dung/ Eligibility Conditions
G6i M6 rong Thoi han Bao hanh chi dugc ap dung trong cac truong hop sau:

The Warranty Period Extension Package is only applicable under the following
conditions:

(i) M&i San pham chi dugc 4p dung mét (01) Goi M& rong Thai han Bao hanh duy nhit;
Truong hop Samsung trién khai bat ky chuong trinh khuyén mai hoac dich vu nao c6 ciing
tinh chat va diéu kién voi Goi M rong Thoi han Bao hanh nhung c6 mire wu déi hoac loi
ich cao hon so voi cac vu dai quy dinh tai Muc 111.3.1, 111.3.2 va 111.3.3 cua Piéu khoan
va Piéu kién nay (“Uu dii cao hon™), Samsung co toan quyén quyét dinh ap dung Uu dii
cao hon ma khong can thong béo trudc.

Each Product is eligible for only one (01) Warranty Period Extension Package; In the
event that Samsung implements any promotion or service program that is of the same
nature and conditions as the Warranty Extension Package but has a higher level of
incentives or benefits than the incentives specified in Sections 111.3.1, 111.3.2 and 111.3.3 of
these Terms and Conditions (“Higher Offer”), Samsung reserves the right to apply the
Higher Offer at its sole discretion without prior notice.

(ii) Khdng ap dung cho phu kién, hoac San pham duoc sir dung cho muyc dich kinh doanh, cho
thué, hoac khéng nham muc dich tiéu dung ca nhan/h¢ gia dinh;
Not applicable to accessories, or to Products used for business, rental, or other non-
personal/household purposes;

(iii)Dich vu vé sinh va bao tri khong duoc chuyén nhuong, khong dugc tich liiy hodc cong
don qua cac nam;
The cleaning and maintenance service is non-transferable, non-accumulative, and cannot
be carried forward to subsequent years;

(iv)Chi &p dung cho san phiam duwoc mua qua kénh ban hang truc tuyén tai dia chi:
https://www.samsung.com/vn/.

Applicable only to eligible Products placed through the online sales channel at
https://www.samsung.com/vn/.
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(v) Cac diéu khoan va diéu kién bao hanh — bao gom nhung khéng gi6i han & cac truong

5.1

5.2

5.3

hop/diéu kién duoc bao hanh, cac truong hop bi tir chdi bao hanh va cac diéu kién ap dung
khac — dugc quy dinh trong Chinh sach Bao hanh hién hanh cua Samsung va dugc cong
bd tai dia chi: https://www.samsung.com/vn/support/warranty. C4c noi dung nay ciing s&
duoc 4p dung twong tng ddi véi San pham thude Goi. Trong truong hop cd bat ky mau
thuan nao giira Chinh sach Bao hanh va Diéu khoan va Biéu kién nay, thi Diéu khoan va
Diéu kién nay s& dugc wu tién ap dung.

The warranty terms and conditions — including but not limited to eligible warranty
cases/conditions, warranty exclusions, and other applicable provisions — are specified in
Samsung’s current Warranty Policy, which is published at:
https://www.samsung.com/vn/support/warranty. These provisions shall also apply
correspondingly to the Product under the Package. In the event of any inconsistency
between the Warranty Policy and these Terms and Conditions, these Terms and
Conditions shall prevail.

CAC TRUONG HQP CHAM DUT HOAC KHONG CO HIEU LUC/
TERMINATION OR INVALIDITY CASES

G6i M6 rong Thoi han Bao hanh s& bi cham dut ngay 1ap tire trong cac truong hop sau:

The Warranty Period Extension Package shall be immediately terminated in the
following cases:

Goi da hét thoi gian hiéu luc;
The Package has expired;

Samsung c6 co s& hop 1y xac dinh rang Khéach hang cé hanh vi gian lan hoic cung cap
thong tin khong trung thuc trong qua trinh dang ky hoac st dung Goi;

Samsung has reasonable grounds to determine that the Customer has engaged in
fraudulent behavior or provided false information during the registration or use of the
Package;

Viéc cung cap dich vu thudc Goi bi yéu cau ngimng hozc hiy bo do yéu cau tir co quan co
tham quyén, hoac do cac su kién bat kha khang theo quy dinh cua phép luat.

The provision of services under the Package is required to be suspended or terminated by
a competent authority, or due to force majeure events as prescribed by law.

Luwu y/Notes:

Trong cac truong hop néu tai Muc 5.1 va 5.2, phi mua Goi da thanh toan s€ khong duoc
hoan lai cho Khach hang.

In the cases specified in Clauses 5.1 and 5.2, the Package fee already paid shall be non-
refundable to the Customer.

Déi véi truong hop néu tai Muc 5.3, néu Khach hang da sir dung bat ky quyén lgi nao
thugc Goi, phi s& khong dugc hoan lai. Néu Goéi chua duoc st dung, viéc hoan phi (néu
c6) s& do Samsung xem xét va quyét dinh theo chinh sach cia Samsung phat hanh theo
ting thoi diém.

For the case specified in Clause 5.3, if the Customer has used any benefit under the
Package, the fee shall not be refunded. If the Package has not been used, any refund (if
applicable) shall be subject to Samsung’s review and decision in accordance with
Samsung’s policy as issued from time to time.
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VI.

VII.

VIII.
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BAO VE DU LIEU CA NHAN/PERSONAL DATA PROTECTION

Bang viéc danh diu vao 6 “dong v, “chép nhan” hodc thuc hién bét ky hanh dong nao
thé hién su chap thuan ddi véi cac Diéu khoan va Piéu kién ndy, Khach hang xac nhan
rang da doc, hiéu va dong y véi viéc thu thap, xir ly dir liéu ca nhan cua Khach hang va
cac noi dung khéc cua Chinh sach quyén riéng tu ctia Samsung, duoc céng bd tai:
https://www.samsung.com/vn/info/privacy/.

By ticking the box marked “agree,” “accept,” or by performing any action that indicates
acceptance of these Terms and Conditions, the Customer confirms that they have read,
understood, and agreed to the collection, processing of Customer's personal data and
other content of Samsung’s Privacy Policy, which is published at:
https://www.samsung.com/vn/info/privacy/.

Samsung s€ xir ly dit liéu c& nhan cua Khach hang theo cdc muc dich va pham vi dugc
quy dinh trong Chinh sach nay, d6ng thoi bao dam tuan thu quy dinh cua phap luét Viet
Nam. Viéc xtr ly nay bao gom, nhung khong gioi han, cac hoat dong cung cap, cai thién
dich vu va chdm soc khach hang lién quan dén G6i M rong Thoi han Bao hanh.

Samsung will process the Customer’s personal data for the purposes and within the scope
specified in this Privacy Policy, in compliance with the laws of Vietnam. Such processing
includes, but is not limited to, activities related to the provision, improvement, and
customer support services in connection with the Warranty Period Extension Package.

CAP NHAT VA SUA POI/ UPDATES AND AMENDMENTS

Samsung c6 quyén diéu chinh hoic sira doi cac Diéu khoan va Piéu kién nay vao bat ky
thoi diém nado. Phién ban cap nhat sé dugc cong bo cong khai trén trang théng tin chinh
thirc cua Samsung.

Samsung reserves the right to adjust or amend these Terms and Conditions at any time.
The updated version will be publicly announced on Samsung’s official information page.

Viéc Khach hang tiép tuc st dung G6i sau thoi diém diéu khoan duoc cap nhat s& duoc
hiéu la da dong y vai céc stra d6i do.

The Customer’s continued use of the Package after the updated Terms and Conditions are
published shall be deemed as acceptance of such amendments.

THONG TIN LIEN HE/CONTACT INFORMATION

Moi thac mac, yéu cau hd tro hodc khiéu nai lién quan dén Goi Mé rong Thoi han Bao
hanh, Quy Khach hang vui long lién hé:

For any inquiries, support requests, or complaints related to the Warranty Period
Extension Package, please contact:

« Trang web: https://www.samsung.com/vn/support.
Website: https://www.samsung.com/vn/support.

« Dich vy cudc goi: tir 9 gio téi 18 gio, tir Thir Hai dén Thir Bay. Nghi Chu nhat va
cac ngay I€ theo quy dinh ctia Nha nudc.
Call service: 9 am to 6 pm, Monday to Saturday. Closed on Sundays and public
holidays as prescribed by the State.

« Dich vu chat truc tuyén: tir 7 gio ti 22 gio hang ngay, bao gém ngay I&.
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Live Chat Service: available from 7 am to 10 pm every day, including public
holidays.

e Cic kénh lién hé khac gom Zalo, Web chat, ...
Other contact lines include Zalo, Web chat...

Zalo Samsung

LUAT AP DUNG VA NGON NGU7 GOVERNING LAW AND LANGUAGE

Diéu khoan va Biéu kién ndy dugc diéu chinh theo quy dinh cua phép luat Viét Nam. Vian
ban nay duoc 1ap bang tiéng Viét va tiéng Anh. Trong truong hop €6 bat ky su khéac biét
nao giita ban tiéng Viét va ban tiéng Anh, ban tiéng Viét s& dugc wu tién ap dung.

These Terms and Conditions shall be governed by the laws of Vietnam. This document is
made in both Vietnamese and English. In the event of any discrepancy between the
Vietnamese and English versions, the Vietnamese version shall prevail.

—/--
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