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CONG TY TNHH PIEN TU SAMSUNG HCMC CE COMPLEX - CHI NHANH THANH PHO

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tu do - Hanh phuc

Tp. Ho Chi Minh, ngay 28 thang 02 ndam 2025

THONG BAO CHUONG TRINH KHUYEN MAI
Kinh giri: - Khach hang ciia Chwong trinh khuyén mai

HO CHI MINH (“SAMSUNG”)

bia chi tru so chir}h: Iﬁng 25, Toa nha Bitexco Financial, S6 2, DPuong Hai Triéu, Phuong Bén Nghé,
Quan 1, Thanh pho H6 Chi Minh; Dién thoai: 02839157310 xin thong bdo Chuong trinh khuyén mai nhu

Sau.

1. Tén chwong trinh khuyén mai: Chuong trinh khuyén mai ting vé concert "Anh Trai Vuot Ngan

Chong Gai" khi mua TV Samsung ’
2. Pia ban (pham vi) khuyén mai: Toan quoc

3. Hinh thirc khuyén mai: Tang hang hoa, cung img dich vu khong thu tién c6 kém theo viéc mua ban

hang hoa, cung tng dich vu.

4. Thoi gian khuyén mai: Tu ngay 04/03/2025 dén ngay18/03/2025 hodc cho dén khi hét qua ting
Khuyén mai tuy thoi diém nao dén trude.

5. Hang héa, dich vu khuyén mai:

Tivi Samsung c0 ma hang hoa duoc liét ké dudi day:

- Péi tac kinh doanh cihia Samsung

STT Teén hang héa K‘?:‘ntc';]‘)"“c Gi4 niém yét (VND)
1 QA77S95DAKXXV 77 75,900,000
2 QAB5595DAKXXV 65 57,900,000
3 QAB5SI0DAKXXV 65 52,900,000
4 QAB55SI0DAKXXV 55 39,900,000
5 | QAB5QN85DBKXXV 85 76,900,000
6 | QA75QN85DBKXXV 75 52,900,000
7 | QAB5QNE5DBKXXV 65 34,900,000
8 | QA55QN85DBKXXV 55 32,900,000
9 | QAB5Q80DAKXXV 85 55,900,000
10 | QA75Q80DAKXXV 75 39,900,000
11 | QAB5Q70DAKXXV 85 64,900,000
12 | QA75Q70DAKXXV 75 39,000,000
13 | QAB5QB0DAKXXV 85 44,900,000
14 | QA75Q60DAKXXV 75 33,900,000
15 | QA75LSO3DAKXXV 75 51,900,000
16 | QAB5LSO3DAKXXV 65 34,900,000
17 | QAS5LS03DAKXXV 55 27,400,000
18 | QAS0LSO3DAKXXV 50 22,900,000
19 | QAB5LSOIDAKXXV 65 34,900,000
20 | QA75QELDAKXXV 75 37,900,000
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6. Hang héa, dich vu dung dé khuyén mai:

STT Tén hang hoa Gia tri (VND)
V¢é tham gia chucmg trinh &m nhac “Anh trai vuot 2,500,000 VNb
1
ngan chong gai” — Hang vé ngdi (Anh Tai)

7. Khach hang ctia chwong trinh khuyen mai (('101 tuwong duwgc hudng khuyen mai): Chuong trinh ap
dung cho khach hang mua cac san pham khuyén mai dugc liét ké tai Muc 5 tai https://samsung.com/,
theo thong tin trong Thong bao Chuong trinh khuyén mai nay.

8. Co céu giai thwéng (ndi dung giai thwéng, gia tri giai thuong, sé lwong giai thwéng): Xem chi tiét
tai Muc 10.

9. Tong gia tri hang hoa, dich vu dung aé khuyen mai: Uéc tinh tong gid tri hang hoa dung dé khuyén
mai trén pham vi Toan qudc 1a 200,000,000 Dong (bang chi: Hai tram triéu Pong).
10. N§i dung chi tiét cia Chwong trinh khuyén mai:

10.1 Noi dung khuyén mai: Trong thoi gian khuyén mai, Khach Hang 12 nguoi tiéu dung khi mua san
pham néu tai Muc 5 tai https://samsung.com/ s& duogc tang qua tang la mot (01) vé tham gia chuong
trinh 4m nhac “Anh trai vuot ngan chong gai” — Hang vé ngdi (Anh Tai) dién ra vao ngay 22/03/2025
hoac 23/03/2025 tai The Global City, phuong An Phu, thanh phé Tha b, Thanh phd Hb Chi Minh.
Theo d6, sau khi hoan thanh don hang, thong tin vé vé s& duoc giri vé dia chi email ma khach hang
da dang ki khi mua hang. Cu thé nhu sau:

Hang hoa khuyén mai Hang héa dung dé khuyén mai Phin trim gia tri
STT vat chat dung dé

Tén hang hoa Gia tri (VND) Tén hang héa (G\;;g)l Kkhuyén mai (%)

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngdi
(Anh Tai)

Vé tham gia chuwong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngdi
(Anh Tai)

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngdi
(Anh Tai)

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngdi
(Anh Tai)

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngdi
(Anh Tai)

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chdng gai” — Hang vé ngdi
(Anh Tai)

1 | QA77S595DAKXXV 75,900,000 2,500,000 3.29%

2 | QAB65S95DAKXXV 57,900,000 2,500,000 4.32%

3 | QA65S90DAKXXV 52,900,000 2,500,000 4.73%

4 | QA55S90DAKXXV 39,900,000 2,500,000 6.27%

5 | QA85QNS85DBKXXV | 76,900,000 2,500,000 3.25%

6 | QA75QN85DBKXXV | 52,900,000 2,500,000 4.73%



https://samsung.com/
https://samsung.com/

QA65QN85DBKXXV

34,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chdng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

7.16%

QAS55QN85DBKXXV

32,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chdng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

7.60%

QA85Q80DAKXXV

55,900,000

Vé tham gia chuwong trinh am
nhac “Anh trai vuot ngan
chdng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

4.47%

10

QA75Q80DAKXXV

39,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vugt ngan
chdng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

6.27%

11

QA85Q70DAKXXV

64,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vugt ngan
chdng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

3.85%

12

QA75Q70DAKXXV

39,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vugt ngan
chdng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

6.27%

13

QA85Q60DAKXXV

44,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vugt ngan
chdng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

5.57%

14

QA75Q60DAKXXV

33,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vugt ngan
chéng gai” — Hang vé ngbi
(Anh Tai)

2,500,000

7.37%

15

QA75LS03DAKXXV

51,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngoi
(Anh Tai)

2,500,000

4.82%

16

QAB65LSO03DAKXXV

34,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngbi
(Anh Tai)

2,500,000

7.16%

17

QAS55LS03DAKXXV

27,400,000

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

9.12%

18

QAS50LSO3DAKXXV

22,900,000

Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan
chéng gai” — Hang vé ngdi
(Anh Tai)

2,500,000

10.92%




Vé tham gia chuong trinh am
nhac “Anh trai vuot ngan

19 | QA65LSOIDAKXXV | 34,900,000 ac -Ann ngan 2,500,000 7.16%
chdng gai” — Hang vé ngdi
(Anh Tai)
Vé tham gia chuong trinh am

20 | QA75QEIDAKXXV | 37,900,000 | MaC “Anh trai vurot ngan 2,500,000 6.60%

chdng gai” — Hang vé ngdi
(Anh Tai)

10.2 Céach thirc nhan qua khuyén mai:

(i)
(ii)

Budc 1: Khach Hang mua TV Samsung nim trong chwong trinh khuyén mai nay.
Budc 2: Sau khi hoan thanh don hang, chiing t6i s€ lién hé khach hang dé xac nhan théng tin

va vé s& duogc giri vé dia chi email ma khach hang da dang ki khi mua hang.

10.3  Giai quyét khiéu nai cho Khach Hang: Dé duoc giai dép cac thic mic lién quan dén Chuong
trinh khuyén mai, Khach Hang lién hé Trung tim hd tro khach hang SAMSUNG qua s6 dién thoai
24/7 mién phi 1800-588-889 (khach hang ca nhan) hoic 1800-588-890 (khach hang doanh nghiép)
dé duogc giai dap moi thac mac vé dich vy, san pham hay thong tin khuyén mai.

104 Cac quy dinh khac:

(i)
(ii)

(iii)
(iv)
(V)

(vi)

(vii)
(viii)

(ix)

Qua ting khong quy doi thanh tién mit va khong trao d6i véi bat ky mon hang nao khac.
Chuong trinh chi 4p dung cho khach hang mua san pham thanh cong tai https://samsung.com/
va khong ap dung cho phuong thire thanh toan Tra gop.

Pon hang tham gia chuong trinh khdng duoc phép hily hodc yéu cau hoan tién. Chiing toi s&
lién hé x4&c nhan théng tin trude khi gii vé.

Mobi hoa don mua hang hoan thanh chi duoc nhan 01 vé moi (ngau nhién 1 trong 2 ngay
22/03/2025 hodc 23/03/2025) trong sudt thoi gian dién ra chuong trinh.

S6 luong vé 1a co han (80 Vé), chuong trinh c6 thé két thiic sém néu hét vé trudc ngay
19/03/2025.

Ve khong c6 gia tri quy dbi thanh tlen mat hoac chuyen nthO’ng cho nguoi khac.

Samsung c¢6 quyén tir chdi trao vé néu phat hién bat ky hanh vi gian lan nao.

Béo mat thong tin vé:

V¢ dién tur 1a thong tin ca nhan quan trong. Khach hang khong nén chia sé ma vé hoac anh vé
dé tranh bi sir dung trai phép.

Khach hang nhan thudéng chiu trach nhi€ém bao mat vé ciia minh. Samsung khong chiu trach
nhiém néu khach hang lam 16 thong tin vé, dan dén viéc vé bi str dung bdi bén thir ba.
Khach hang can cung cip email chinh x4c dé dam bao nhan vé thanh cong. Samsung khong
chiu trach nhiém trong truong hop email khach hang khong chinh xac hodc khéng nhan dugc
vé do 151 hé théng ngoai tim kiém soat.

11. Tén ciia cAc thwong nhan cung thyce hi¢n Chwong trinh khuyén mai va trach nhi¢m cu thé cia
tirng thwong nhén tham gia thyc hién trong Chuong trinh khuyén mai: Chuong trinh khuyén
mai do Samsung tu thuc hién, toan bg chi phi khuyén mai do Samsung ty chi tra.
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